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APPARATUS AND METHOD FOR
PROVIDING SOCIAL NETWORK SERVICE

CROSS-REFERENCE TO RELATED
APPLICATION

[0001] This application claims the benefit of Korean Patent
Application No. 10-2015-0000291, filed on Jan. 2, 2015, in
the Korean Intellectual Property Office, the disclosure of
which is incorporated herein in its entirety by reference.

BACKGROUND

[0002] 1. Field

[0003] One or more exemplary embodiments of the present
invention relate to a method and apparatus for providing a
social network service.

[0004] 2. Description of the Related Art

[0005] Service providers provide various services. Unlike
products manufactured in a factory which are all the same, the
qualities of services vary according to the providers who
provide the services. Thus, users may consult with their
acquaintances or search the Internet to find a service provider
who will provide satisfactory services. However, consulting
with acquaintances about such service providers is limited in
terms of time and place, and the reliability of the result of
searching the Internet is not guaranteed due to the spread of
indiscriminate advertisements.

SUMMARY

[0006] One or more exemplary embodiments of the present
invention include a method and apparatus for providing a
social network service (SNS). In detail, one or more exem-
plary embodiments include an SNS providing method and
apparatus for enabling a user to easily share information
regarding a service provider with other users.

[0007] Additional aspects will be set forth in part in the
description which follows and, in part, will be apparent from
the description, or may be learned by practice of the presented
embodiments.

[0008] According to one or more exemplary embodiments,
a method of providing a service includes receiving, from a
user’s terminal, a first request to search for a service provider,
a second request to display a newsfeed screen, or a third
request to display a home screen; and providing a result
corresponding to the received first, second, or third request.
During the receiving of the first, second, or third request,
when the first request is received, the providing of the result
corresponding to the received first, second, or third request
includes providing a list of service providers searched for
according to the first request such that a service provider
recommended by more friends is set to have a higher exposure
priority in the list. The friends correspond to other user
accounts designated to have a first relation with a first user
account which is the user’s account.

[0009] According to one or more exemplary embodiments,
an apparatus for providing a service includes an interface
providing unit configured to receive, from a user’s terminal, a
first request to search for a service provider, a second request
to display a newsfeed screen, or a third request to display a
home screen; and an information processing unit configured
to provide a result corresponding to the received first, second,
or third request. The information processing unit includes a
search unit configured to search for a service provider and
provide a list of service providers searched for according to
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the first request when the first request is received. The search
unit sets exposure priorities of the service providers in the list
such that an exposure priority of a service provider recom-
mended by more friends is higher. The friends correspond to
other user accounts designated to have a first relation with a
first user account which is the user’s account.

[0010] According to one or more exemplary embodiments,
there is provided a non-transitory computer-readable record-
ing medium having recorded thereon a program which, when
executed by a computer, performs the above method.

BRIEF DESCRIPTION OF THE DRAWINGS

[0011] These and/or other aspects of the present invention
will become apparent and more readily appreciated from the
following description of the embodiments, taken in conjunc-
tion with the accompanying drawings in which:

[0012] FIG. 1 is a diagram illustrating a service providing
system according to an exemplary embodiment;

[0013] FIG. 2 is a block diagram of a service providing
apparatus according to an exemplary embodiment;

[0014] FIG. 3 is a flowchart of a method of providing a
service according to an exemplary embodiment;

[0015] FIGS. 4 to 9 are diagrams illustrating examples of a
screen according to an exemplary embodiment; and

[0016] FIG. 10 is a flowchart of a process of registering a
service provider (SP) account, performed by an account man-
agement unit of FIG. 2, according to an exemplary embodi-
ment.

DETAILED DESCRIPTION

[0017] Reference will now be made in detail to embodi-
ments of the present invention, examples of which are illus-
trated in the accompanying drawings, wherein like reference
numerals refer to like elements throughout. In this regard, the
present embodiments may have different forms and should
not be construed as being limited to the descriptions set forth
herein. Accordingly, the exemplary embodiments are merely
described below, by referring to the figures, to explain aspects
of the present description.

[0018] It will be understood that, although the terms “first’,
‘second’, ‘third,” etc., may be used herein to describe various
elements, components, regions, layers and/or sections, these
elements, components, regions, layers and/or sections should
not be limited by these terms. These terms are only used to
distinguish one element, component, region, layer or section
from another region, layer or section. As used herein, the
singular forms ‘a’, ‘an’ and ‘the’ are intended to include the
plural forms as well, unless the context clearly indicates oth-
erwise. It will be further understood that the terms ‘comprise’
and/or ‘comprising,” when used in this specification, specify
the presence of stated features, integers, steps, operations,
elements, and/or components, but do not preclude the pres-
ence or addition of one or more other features, integers, steps,
operations, elements, components, and/or groups thereof. For
convenience of explanation, the sizes of elements may be
exaggerated in the drawings. For example, the sizes of the
elements illustrated in the drawings are arbitrarily determined
and thus exemplary embodiments are not limited thereby.
[0019] As used herein, the term ‘and/or’ includes any and
all combinations of one or more of the associated listed items.
Expressions such as ‘at least one of,” when preceding a list of
elements, modify the entire list of elements and do not modify
the individual elements of the list.
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[0020] FIG. 1 is a diagram illustrating a service providing
system according to an exemplary embodiment.

[0021] Referring to FIG. 1, a service providing system
according to an exemplary embodiment includes a service
providing server 10, user terminals 20, and a network 30
connecting the service providing server 10 and the user ter-
minals 20 to each other.

[0022] According to an exemplary embodiment, a service
provides, for example, a social network service available
between users. The social network service may be a service
provided, focusing on a function of sharing information
regarding a service provider (hereinafter referred to as an
‘SP*). For example, users may use a service according to an
exemplary embodiment to share information regarding an SP
with other users, recommend an SP, prepare a review of an SP,
and search for an SP. An SP may be an individual, a corporate
body, an organization, etc. An SP may be understood as a
concept including all subjects that provide a user with a
service. For example, an SP may be one of subjects providing
various services, e.g., a babysitter, a private tutor, a domestic
assistant, a car repair center, a photo studio, a professional
photographer, a used-car salesman, a piano instructor, an
interior designer, etc.

[0023] According to an exemplary embodiment, accounts
subscribing to a service may be classified into user accounts
and SP accounts. A predetermined relation may be estab-
lished between user accounts and/or SP accounts. For
example, a first relation may be established between user
accounts. A second relation may be established between a
user account and an SP account. The first relation may be
referred to as a friendship. The second relation may be
referred to as a bridge relation. The friendship may be a
relation between one user account and another user account.
The bridge relation may be a relation between one user
account and one SP account. For one user account, a plurality
of friends and a plurality of bridges may be designated. That
is, for one user account, a plurality of other user accounts may
be designated as “friends” and a plurality of SP accounts may
be designated as “bridges.” A user may prepare a review of an
SP or recommend an SP.

[0024] According to an exemplary embodiment, the service
providing server 10 receives a request from a user terminal 20
and provides the user terminal 20 with a result corresponding
to the request. For example, the service providing server 10
may receive, from the user terminal 20, a first request to
search for an SP, a second request to display a newsfeed
screen, or a third request to display a home screen, and pro-
vide the user terminal 20 with a result corresponding to the
first, second, or third request. When the service providing
server 10 receives the first request, the service providing
server 10 may provide a list of service providers correspond-
ing to a search condition. When the service providing server
10 receives the second request, the service providing server
10 may provide a newsfeed screen enumerating events gen-
erated by users designated as friends or events generated by
SPs designated as bridges. When the service providing server
10 receives the third request, the service providing server 10
may provide a home screen displaying information related to
a user account to which the user terminal 20 logs in.

[0025] According to an exemplary embodiment, the user
terminals 20 are communication terminals capable of using a
web service in a wire/wireless communication environment.
Here, the user terminals 20 may be users’ personal computers
or portable terminals. However, the inventive concept is not
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limited thereto and any terminal having a web browsing
application may be used as the user terminals 20 without
limit. Each of the user terminals 20 includes a display unit
configured to display a screen, and an input device configured
to receive data from a user. The user terminal 20 may be
configured to access the service providing server 10 and to log
in to a user account or an SP account. Hereinafter, in a
description regarding operations performed by a user, it may
be understood that the operations are performed by the cor-
responding user terminal 20.

[0026] According to an exemplary embodiment, the net-
work 30 connects the user terminal 20 and the service pro-
viding server 10 to each other. For example, the network 30
provides an access path in which the user terminal 20 may
access the service providing server 10 to exchange packet
data with the service providing server 10.

[0027] Although not shown, each of the service providing
server 10 and the user terminals 20 may include a memory, an
input/output unit, a program storage unit, a controller, etc.
[0028] FIG. 2 is a block diagram of a service providing
apparatus 100 according to an exemplary embodiment.
[0029] According to an exemplary embodiment, the service
providing apparatus 100 may correspond to or include at least
one processor. Thus, the service providing apparatus 100 may
bedrivenina state in which it is included in a hardware device
such as a microprocessor or a general-purpose system, or may
be installed in the service providing server 10.

[0030] However, exemplary embodiments are not limited
thereto, and at least one element of the service providing
apparatus 100 may be included in the user terminals 20. For
example, a database (DB) 130 of the service providing appa-
ratus 100 may be included in the service providing server 10
and the other elements thereof may be included in the user
terminals 20. However, the structure of the service providing
apparatus 100 is not limited thereto and may be embodied in
many different forms. For example, an interface providing
unit 110 of the service providing apparatus 100 may be
included in the user terminals 20 and the other elements
thereof may be included in the service providing server 10.
Alternatively, some elements of the service providing appa-
ratus 100 of FIG. 2 may be included in the user terminals 20
and the other elements thereof may be included in the service
providing server 10.

[0031] Exemplary embodiments will now be described in
detail with respect to a case in which the service providing
apparatus 100 according to an exemplary embodiment is
installed in the service providing server 10. However, exem-
plary embodiments are not limited thereto and are also appli-
cable to various modified examples.

[0032] FIG. 2 illustrates only elements of the service pro-
viding apparatus 100 related to the present embodiment so as
to prevent features of the present embodiment from being
obscure. It would be apparent to those of ordinary skill in the
technical field to which the inventive concept pertains that the
service providing apparatus 100 may further include other
general elements. The service providing apparatus 100
includes the interface providing unit 110, the information
processing unit 120, and the database (hereinafter referred to
asa ‘DB”) 130.

[0033] According to an exemplary embodiment, the inter-
face providing unit 110 provides the user terminals 20 with
either a screen or an input/output interface via which a user
input may be received. The interface providing unit 110 may
provide a user with information provided from the informa-
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tion processing unit 120, receive a user input, and provide the
user input to the information processing unit 120. The inter-
face providing unit 110 may provide both a physical hardware
interface and a logical software interface.

[0034] The interface providing unit 110 may receive a first
request, a second request, or a third request from a user, and
provide the received request to the information processing
unit 120 so as to perform a function corresponding to the
received request.

[0035] According to an exemplary embodiment, the infor-
mation processing unit 120 handles various requests received
from the user terminals 20. Hereinafter, a request to search for
an SP will be referred to as a ‘first request’, a request to
display a newsfeed screen will be referred to as a ‘second
request, and a request to display a home screen will be
referred to as a ‘third request’. According to an exemplary
embodiment, the information processing unit 120 may handle
the first request, the second request, and the third request
received from the user terminal 20. According to an exem-
plary embodiment, the information processing unit 120
includes an account management unit 121, a newsfeed pro-
vider 122, a search unit 123, a list-of-my SPs provider 124, a
candidate SP extractor 125, an SP registration unit 126, and a
request processor 127.

[0036] According to an exemplary embodiment, the
account management unit 121 manages user accounts and SP
accounts. For example, when a request to log in to a user
account or an SP account is received from a user terminal 20,
the account management unit 121 allows the user terminal 20
to log in to the user account or the SP account, based on
account information. The account management unit 121 may
receive log in information regarding a first user account from
the user terminal 20 and allow the user terminal 20 to log in to
the first user account.

[0037] The account management unit 121 may perform
general account-related management, e.g., registration, dele-
tion, etc. of a user account or an SP account, and update the
DB 130. The account management unit 121 handles a request
to designate a friend and a request to designate a bridge
received from a user account, and reflect a result of handing
the requests in the DB 130.

[0038] According to an exemplary embodiment, when the
newsfeed provider 122 receives a second request to provide a
newsfeed screen from the user terminal 20, the newsfeed
provider 122 provides the newsfeed screen to the user termi-
nal 20. The second request is received via the interface pro-
viding unit 110, and the newsfeed screen may be provided via
the interface providing unit 110. The newsfeed screen is a
screen for enumerating events. The events may be generated
through another user account designated as a friend of a user
account (hereinafter referred to as a ‘friend account’) or
through an SP account designated as a bridge of the user
account (hereinafter referred to as a ‘bridge account’). An
order in which the events are enumerated may be determined
according to a predetermined condition. For example, the
events may be enumerated according to times when they were
generated.

[0039] An event may be generated through a friend
account, for example, when an SP is designated as a bridge
through the friend account, when designating of an SP as a
bridge is canceled through the friend account, a review of an
SP is prepared through the friend account, or when an SP is
recommended through the friend account. An event may be
generated by a bridge account, for example, when informa-
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tion regarding an SP account is changed or when new writing
is prepared through the SP account. However, exemplary
embodiments are not limited thereto. A user may view events,
which are generated through the friend account or the bridge
account, via the newsfeed screen displayed on one screen.
[0040] According to an exemplary embodiment, when the
search unit 123 receives a first request to search for an SP
from the user terminal 20, the search unit 124 may search for
an SP and provide a result of searching for an SP to the user
terminal 20 according to the first request. The first request
may be received via the interface providing unit 110. The
result of searching for an SP may be provided via the interface
providing unit 110. The result of searching for an SP may
include a list of SPs searched for according to the first request.
In the list of SPs, an exposure priority of an SP recommended
by more friends may be set to be higher.

[0041] The first request may include a search word for
searching for an SP, and location information defining the
location of the SP. For example, the first request may include
a search word babysitter and location information of ‘Seoul’.
The search unit 123 may receive the first request as described
above, and provide the user terminal 20 with a list of SPs who
are babysitters providing a service in Seoul among SPs who
have signed up for the service.

[0042] The search unit 123 may use various algorithms to
match a search word and an SP. For example, when a search
word is included in the name of an SP, the type of service, a
review registered with respect to the SP, an introduction of the
SP input by the SP itself, etc., the SP may be included as a
search result.

[0043] Anorder in which SPs are enumerated may be deter-
mined according to a predetermined condition. For example,
an SP designated more frequently as a bridge through a user’s
friend accounts may be enumerated earlier. Thus, an SP des-
ignated most frequently as a bridge through the user’s friend
accounts is first exposed. Thus, the user may achieve the same
effect as that when the user is recommended the SP from
his/her friends. Accordingly, the user may be provided a
highly reliable search result.

[0044] The search unit 123 may determine exposure priori-
ties of SPs, based on other various criteria. Examples of
criteria will be described below. Here, various conditions are
enumerated in an order of importance, but exemplary
embodiments are not limited thereto.

[0045] Priority may be assigned to an SP when a review
thereof input through a friend account includes a search word.
Priority may be assigned to an SP when an introduction of the
SP input by the SP itself includes a search word. Priority may
be assigned to an SP when a higher grade is input with respect
to the SP through a friend account. Priority may be assigned
to an SP when the SP is designated as a bridge through a larger
number of friend accounts. Priority may be assigned to an SP
when the SP communicates more frequently with friend
accounts. Priority may be assigned to an SP when a level of
closeness or a similarity between a user who recommends the
SP and a user account logging in to the user terminal 20 is
higher. Priority may be assigned to an SP when a level of a
user account through which the SP is recommended is higher.
Priority may be assigned to an SP when the distance between
a current position of a user and a current position of the SP is
shorter. In the above examples, the friend accounts may be
replaced with another user account.

[0046] A level of closeness between user accounts may be
determined according to a set relationship between or a his-
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tory of activities between the user accounts. The level of
closeness may be differently set according to a category of a
service. A level of a user account may be determined accord-
ing to a user’s history of activities. Information regarding the
current positions of the user and the SP may be received from
the user terminal 20 accessing the user account or the SP
account, and stored in the DB 130.

[0047] A user may select an SP from a search result and
transmit a service request message to the SP. The service
request message may include the user’s name, telephone
number, and position, information regarding an acquaintance
who introduced the SP to the user, etc. The user may input his
or her identification (ID), etc. instead of his or her telephone
number to protect his or her personal information. The SP
may respond to the service request message. The SP may
response to the service request message. The user and the SP
may exchange messages to suggest their conditions and con-
duct a negotiation.

[0048] According to an exemplary embodiment, when the
list-of-my SPs provider 124 receives a third request to provide
a home screen from the user terminal 20, the list-of-my SPs
provider 124 may provide the home screen to the user termi-
nal 20. The third request may be received via the interface
providing unit 110. The home screen may be provided via the
interface providing unit 110. Here, the home screen may
display information related to a user account to which the user
terminal 20 logs in. For example, the home screen may dis-
play SPs designated as bridges of the user account. To this
end, the list-of-my SPs provider 124 may provide a list of SP
accounts designated as bridges of the user account, i.e., a list
of’bridge accounts (hereinafter referred to as ‘list of my SPs”).
In detail, the list-of-my SPs provider 124 may provide a list of
my SPs by checking information regarding SPs designated as
bridges through the user account and producing a list of
checked SPs, based on information regarding the user
account stored in the DB 130. The user may view the SPs
designated as his or her bridges through the home screen
displayed on one screen.

[0049] The list-of-my SPs provider 124 may provide a list
of' my SPs such that bridge accounts are enumerated accord-
ing to predetermined conditions as criteria. The criteria may
include, for example, a number of times of communicating
with a user, grades evaluated by the user, a most recent time
when the user is contacted, etc. For example, the list-of-my
SPs provider 124 provide the list of my SPs by enumerating
the bridge accounts such that a bridge account through which
the user is communicated a large number of times or through
which the user is communicated most recently is first
exposed.

[0050] According to an exemplary embodiment, the candi-
date SP extractor 125 checks contact information stored in the
user terminal 20, and extracts contact information, which is
estimated to be that of an SP, as a candidate SP from the
contact information. Here, an extraction algorithm is not lim-
ited, and a method of extracting a keyword, a method of
extracting contact information that is the same as previously
stored SP contact information, etc. may be used. For example,
the candidate SP extractor 125 may extract, as a candidate SP,
contact information including preset keywords from the con-
tact information stored in the user terminal 20. The keywords
may be preset keywords related to a service, for example, of
ahospital, a bank, a private educational institute, a babysitter,
a teacher, an author, an assistant, etc. The keywords may be
continuously updated through machine learning.
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[0051] The candidate SP extractor 125 may exclude a can-
didate SP corresponding to contact information registered as
an SP account among extracted candidate SPs.

[0052] Thecandidate SP extractor 125 may produce a list of
candidate SPs by enumerating extracted candidate SPs, and
provide the list of candidate SPs to the user terminal 20. The
user terminal 20 may select candidate SPs from the list of
candidate SPs and request the selected candidate SPs to be
registered as new SPs. The candidate SP extractor 125 may
generate a list of candidate SPs according to a third request
received from the user terminal 20. The list of candidate SPs
generated by the candidate SP extractor 125 may be included
in a home screen and be provided to the user terminal 20
through the home screen. That is, the home screen may dis-
play a list of my SPs as described above, and may further
display a list of candidate SPs.

[0053] According to an exemplary embodiment, the SP
registration unit 126 produces a new SP account and registers
it with the DB 130. According to an exemplary embodiment,
the SP registration unit 126 may directly receive a request
from an SP and produce a new SP account according to the
request. According to another exemplary embodiment, the SP
registration unit 126 may receive a request from a user and
produce a new SP account according to the request.

[0054] Inorder to produce a new SP account according to a
request received from a general user other than an SP, the SP
registration unit 126 may produce an SP account in a deacti-
vated state and then finally activate the SP account after an
approval for the SP account is received from the SP. The SP
account that is in the deactivated state may be activated when
the approval is received from the SP within a predetermined
limited time but may be deleted when the approval is not
received from the SP within the predetermined limited time.
A user may select a candidate SP from a list of candidate SPs
provided in a home screen, and request to produce a new SP
account.

[0055] According to an exemplary embodiment, the
request processor 127 may receive a fourth request to recom-
mend an SP from a user, and store a request to recommend an
SP with respect to friend accounts, based on the fourth
request. The stored request may be transmitted to terminals
that log in to the friend accounts. The request processor 127
may obtain information regarding recommended SPs from
the terminals logging in to the friend accounts. The request
processor 127 may transmit the obtained information regard-
ing the recommended SPs to the user terminal 20. The fourth
request may be received via the interface providing unit 110.
The request may be transmitted via the interface providing
unit 110. The information regarding the recommended SPs
may be also obtained and transmitted via the interface pro-
viding unit 110.

[0056] According to an exemplary embodiment, a user may
input a search word to directly search for a desired SP from SP
accounts enrolling a service, and request a friend account to
recommend an SP. The user may stand by until he or she
obtains information regarding a recommended SP from the
friend account according to the request.

[0057] According to an exemplary embodiment, the DB
130 stores information regarding accounts enrolled in a pro-
vided social network service. The DB 130 may include a user
account DB 131 for storing information regarding user
accounts, and an SP account DB 132 for storing information
regarding SP accounts.
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[0058] The elements of the service providing apparatus 100
of FIG. 2 will be further described with reference to FIGS. 4
to 9 below.

[0059] FIG. 3 is a flowchart of a method of providing a
service according to an exemplary embodiment.

[0060] FIG. 3 is a flowchart of a method of providing a
service, performed by the service providing apparatus 100 of
FIG. 2. Thus, although not described here, the above descrip-
tion of the service providing apparatus 100 with reference to
FIG. 2 also applies to the method of FIG. 3.

[0061] Referring to FIGS. 2 and 3, in operation S31, the
account management unit 121 receives logging information
regarding a user account from a user terminal 20, and allows
the user terminal 20 to log in to the user account.

[0062] In operation S32, the interface providing unit 110
receives from the user terminal 20 a first request to search for
an SP, a second request to provide a newsfeed screen, or a
third request to provide a home screen. The interface provid-
ing unit 110 transmits the first, second, or third request to the
information processing unit 120.

[0063] In operation S33, the search unit 123 receives the
first request and provides a result of searching for an SP
according to the first request.

[0064] In operation S34, the newsfeed provider 122
receives the second request and provides the newsfeed screen
according to the second request.

[0065] In operation S35, the list-of-my SPs provider 124
receives the third request and provides the home screen
according to the third request. The home screen may display
a list of my SPs produced by the list-of-my SPs provider 124.
In operation S35, the candidate SP extractor 125 may receive
the third request, and produce a list of candidate SPs by
enumerating candidate SPs extracted from contact informa-
tion stored in the user terminal 20 according to the third
request. The home screen may further display the list of
candidate SPs. However, information displayed in the home
screen is not limited thereto.

[0066] FIGS. 4to 9 are diagrams illustrating examples of a
screen provided on the user terminals 20 according to an
exemplary embodiment.

[0067] FIG.4 illustrates asearch screen provided according
to an exemplary embodiment. The search screen includes a
search window 41 in which a search word is input, and a
location setting window 42 in which a location of an activity
of an SP is set. At the bottom of the search screen, various
icons 43 for moving to other screens are displayed. The icons
43 include a first icon 431 for moving to a home screen, a
second icon 432 for moving to a newsfeed screen, a third icon
433 for moving to the search screen, a fourth icon 434 for
storing a bridge, and a fifth icon 435 for storing a notice
message, etc. However, exemplary embodiments are not lim-
ited thereto, and other icons not shown in FIG. 4 may be
further displayed.

[0068] A user inputs a keyword into the search window 41
to search for a desired SP. The user may input location infor-
mation into the location setting window 42 to define a loca-
tion of the desired SP. Keyword information to be used to
search for an SP may be stored in an SP account. For example,
when an SP provides piano lessons, an SP account of the SP
may include ‘piano’, ‘piano lesson’, ‘classical piano’, etc. as
keyword information. The SP account may store information
regarding a location of an activity for providing a service. The
user may search for an SP by defining location information.
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[0069] Inascreen of FIG. 5, auser inputs ‘piano teacher’ as
a search word into a search window 41 and inputs ‘Seong-
nam-shi, Geonggi-do’ into the location setting window 42.
Thus, an SP matching the search word “piano teacher” may
be searched for from among SPs that are capable of providing
a service in “Seongnam-shi, Geonggi-do”.

[0070] Various methods as described above may be used to
match a search word and an SP to each other. For example, an
SP account may include information regarding a category of
a service. The search unit 123 of FIG. 2 may match a search
word and an SP to each other, based on the information
regarding the category of the service and the above keyword
information, and may further take into alocation of an activity
to search for an SP matching a search condition. An example
of a screen displaying a result of searching for an SP is
illustrated in FIG. 5.

[0071] Referring to FIGS. 2 and 5, the search unit 123 may
search for an SP, based on a search word input into the search
window 41 and location information input into the location
setting window 42, and provide a search result 50 of enumer-
ating searched for SPs. In the search result 50, a first SP 51, a
second SP 52, a third SP 53, and a fourth SP 54 are sequen-
tially enumerated. The search unit 123 may enumerate the
searched for SPs such that an SP recommended most fre-
quently by friends or an SP designated as a bridge most
frequently by friends is first enumerated. For example, the
search unit 123 may first expose the first SP 51 recommended
most frequently by friends and then expose the second SP 52
recommended secondly most frequently by friends. SPs rec-
ommended the same number of times by friends may be
enumerated according to other conditions, e.g., an SP desig-
nated more frequently as a bridge by other users among the
SPs may be first numerated.

[0072] FIG. 6 illustrates an example of a newsfeed screen
according to an exemplary embodiment. Referring to FIGS. 2
and 6, the newsfeed provider 122 may provide a newsfeed
screen according to a request from a user. The newsfeed
screen may enumerate a plurality of events. Referring to FIG.
6, in the newsfeed screen, a first event 61, a second event 62,
and a third event 63 are displayed. The first event 61 and the
second event 62 are examples of an event produced by a friend
account. The third event 63 is an example of an event pro-
duced by a bridge account. In the newsfeed screen, events
may be enumerated according to times when they were gen-
erated.

[0073] FIG. 7 illustrates an example of a home screen
according to an exemplary embodiment. Referring to FIG. 7,
the list-of-my SPs provider 124 of FIG. 2 may provide a home
screen according to a user’s request. In detail, the list-of-my
SPs provider 124 may generate and provide a list of my SPs
72 included in the home screen. In the list of my SPs 72,
bridge accounts may be enumerated. In this case, an order in
which the bridge accounts are enumerated may be determined
according to the number of times that each of the bridge
accounts and a user account have communicated with each
other, or the recent time when each of the bridge accounts and
the user account have communicated with each other. For
example, the list-of-my SPs provider 124 may first enumerate
a bridge account that most recently communicated with the
user account or the bridge account that have communicated
most frequently with the user account.

[0074] Referring to FIGS. 2 and 7, the home screen may
further include a list of candidate SPs 71. To this end, the
candidate SP extractor 125 may check contact information
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stored in the user terminal 20, and generate and provide the
list of candidate SPs 71 by extracting candidate SPs from the
contact information.

[0075] A user may add a new SP account by selecting an
icon 73. The user may register, as a new candidate SP, a
candidate SP included in the list of candidate SPs 71 by
selecting an icon 711. Otherwise, the user may delete a can-
didate SP not to be exposed in the list of candidate SPs 71 by
selecting an icon 712.

[0076] Referring to FIG. 7, the list of candidate SPs 71 and
alist of my SPs 72 may be differently displayed. For example,
the list of candidate SPs 71 may be displayed to be empha-
sized more than the list of my SPs 72. Although FIG. 7
illustrates that the list of candidate SPs 71 is shaded to be
emphasized more than the list of my SPs 72, but exemplary
embodiments are not limited thereto.

[0077] FIG. 8 illustrates a screen provided when an SP 721
is selected from the list of my SPs 72 of FIG. 7. Referring to
FIGS. 2 and 8, when a user selects the SP 721, the interface
providing unit 110 may provide a popup window 81 for
directly making a call to a phone number of the selected SP
721. The user may press an ‘OK’ button to make a call to the
phone number or press a ‘CANCEL’ button to exit the popup
window 81.

[0078] FIG. 9 illustrates a screen provided by the interface
providing unit 110 of FIG. 2 when the icon 73 of FIG. 7 is
selected. Referring to FIG. 9, a user may add an SP by directly
inputting the name and contact information of the SP and a
type of a service and pressing an ‘ADD SP”icon 92. The user
may select specific contact information from my contact
information by selecting an icon 91. The name and phone
number of the selected contact information and the type of the
service may be automatically input into blanks of FIG. 9. The
user may request to add an SP by selecting the ‘ADD SP” icon
92. Here, the phone number is not limited to a phone number
using a communication network and may be replaced with a
mail address, an SNS account number, etc.

[0079] As described above, even if a general user requests
to add an SP, the account management unit 121 of FIG. 2 may
contact the SP to receive an approval for registration of an SP
account and then finally register the SP account after the
approval for the registration of the SP account is received
from the SP.

[0080] FIG. 10 is a flowchart of a process of registering an
SP account, performed by the account management unit 121
of FIG. 2, according to an exemplary embodiment.

[0081] Both a user and an SP may access a service accord-
ing to an exemplary embodiment by using a user terminal 20.
However, for convenience of explanation, a terminal that a
user uses will be referred to as the user terminal 20 and a
terminal that an SP uses will be referred to as an SP terminal
40 when the flowchart of FIG. 10 will be described below.
[0082] Referring to FIG. 10, in operation S101, the user
terminal 20 transmits information regarding an SPto a service
providing server 10.

[0083] In operation S102, the service providing server 10
(particularly, the account management unit 121) transmits a
request to approve registration of the SP to the SP terminal 40
using a phone number of the SP among the information
regarding the SP received from the user terminal 20.

[0084] In operation S103, the SP terminal 40, which is a
communication terminal using the phone number, transmits a
reply to approve the registration to the service providing
server 10, in response to the request.
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[0085] In operation S104, the service providing server 10
(particularly, the account management unit 121) registers an
SP account. In operation S105, the service providing server
10 (particularly, the account management unit 121) informs
the user terminal 20 of the registration of the SP account
corresponding to information input by a user.
[0086] As described above, a process of registering an SP
account is designed to request a procedure of receiving an
approval from an SP. Thus, information regarding the SP may
be prevented from being revealed to users without the SP’s
approval therefor. Also, an SP account is prevented from
being generated based on wrong information.
[0087] In the one or more of the above exemplary embodi-
ments, even though a user account may be autonomously set
up, an account of another service may be used. For example,
a service according to an exemplary embodiment may be
logged in to by using an account of another service.
[0088] According to various exemplary embodiments, a
social network service providing method and apparatus are
capable of enabling a user to share information regarding a
service provider with other users and providing a result of
searching for a service provider based on evaluations from
other users registered as friends of the user. Accordingly, the
user’s convenience may be improved and a reliable search
result may be provided, thereby satistying the user’s need.
[0089] According to one exemplary embodiment, users
may easily and rapidly find a service provider and service
providers may secure a channel for easily accessing users.
[0090] It should be understood that exemplary embodi-
ments described herein should be considered in a descriptive
sense only and not for purposes of limitation. Descriptions of
features or aspects within each exemplary embodiment
should typically be considered as available for other similar
features or aspects in other exemplary embodiments.
[0091] While one or more exemplary embodiments have
been described with reference to the figures, it will be under-
stood by those of ordinary skill in the art that various changes
in form and details may be made therein without departing
from the spirit and scope of the inventive concept as defined
by the following claims.
What is claimed is:
1. A method of providing a service, the method comprising:
receiving, from a user terminal of a first user account, a first
request to search for a service provider, a second request
to display a newsfeed screen, or a third request to display
a home screen; and
providing, by a processor, a result corresponding to the
received first, second, or third request,
wherein when the first request is received, the providing of
the result corresponding to the received first request
comprises providing a list of service providers searched
for according to the first request such that a service
provider recommended by more friends is set to have a
higher exposure priority on the list,
wherein the friends correspond to other user accounts des-
ignated to have a first relation with the first user account.
2. The method of claim 2, wherein, in the providing of the
result corresponding to the received first, second, or third
request, when a plurality of the service providers are recom-
mended by the same number of friends, a service provider
who is reviewed more frequently or who is designated as a
bridge by more of the user accounts is set to have a higher
exposure priority on the list,
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wherein the bridge is a service provider designated to have
a second relation with the user accounts.

3. The method of claim 1, wherein when the second request
is received, the providing of the result corresponding to the
received second request comprises providing a newstfeed
screen enumerating at least one among an event generated by
a friend of the first user account and an event generated by a
bridge of the first user account.

4. The method of claim 3, wherein the event generated by
the friend occurs when the friend designates a service pro-
vider as a bridge, cancels designating of a service provider as
a bridge, prepares a review of a service provider, or recom-
mends a service provider, and

the event generated by the bridge occurs when information

regarding the bridge changes.

5. The method of claim 1, wherein when the third request is
received, the providing of the result corresponding to the
received third request comprises providing a home screen
displaying a list of service providers related to the first user
account.

6. The method of claim 5, wherein the home screen dis-
plays a list of service providers designated as bridges of the
first user account,

wherein a service provider who communicates more

recently with the first user account or who communi-
cates more frequently with the first user account is dis-
played earlier on the list.

7. The method of claim 5, wherein the providing of the
result corresponding to the received first, second, or third
request further comprises displaying a list of candidate ser-
vice providers by extracting the candidate service providers
from contact information stored in the user terminal.

8. The method of claim 7, wherein the candidate service
providers are extracted from contact information including
previously stored keywords, which is included in the contact
information stored in the user terminal.

9. The method of claim 1, further comprising:

receiving a fourth request to recommend service providers

from the user terminal of the first user account;

storing a request to recommend service providers with

respect to a second user account designated to have the
first relation with the first user account, according to the
fourth request;

transmitting the request to a user terminal logging in to the

second user account;

receiving information regarding recommended service

providers from the user terminal logging in to the second
user account; and

transmitting the information regarding the recommended

service providers to the user terminal of the first user
account.
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10. The method of claim 1, further comprising:
receiving a request to register a service provider from the
user terminal, wherein the request to register the service
provider comprises contact information of the service
provider;
transmitting a request to approve the registration of the
service provider to the service provider, based on the
contact information; and
registering the service provider’s account when a reply to
approve the registration of the service provider is
received from the service provider in response to the
request to approve the registration of the service pro-
vider.
11. An apparatus for providing a service, the apparatus
comprising:
an interface providing unit configured to receive, from a
user terminal of a first user account, a first request to
search for a service provider, a second request to display
a newsfeed screen, or a third request to display a home
screen; and
an information processing unit configured to provide a
result corresponding to the received first, second, or
third request,
wherein the information processing unit comprises a
search unit configured to search for a service provider
and provide a list of service providers searched for
according to the first request when the first request is
received,
wherein the search unit sets exposure priorities of the ser-
vice providers on the list such that a service provider
recommended by more friends has a higher exposure
priority on the list,
wherein the friends correspond to other user accounts des-
ignated to have a first relation with a first user account.
12. A non-transitory computer-readable recording medium
having recorded thereon a program which, when executed by
a computer, performs the method comprising:
receiving, from a user terminal of a first user account, a first
request to search for a service provider, a second request
to display a newsfeed screen, or a third request to display
a home screen; and
providing, by a processor, a result corresponding to the
received first, second, or third request,
wherein when the first request is received, the providing of
the result corresponding to the received first request
comprises providing a list of service providers searched
for according to the first request such that a service
provider recommended by more friends is set to have a
higher exposure priority on the list,
wherein the friends correspond to other user accounts des-
ignated to have a first relation with the first user account.
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