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SYSTEMS AND METHODS FOR 
INTEGRATING PERSONAL SOCIAL 

NETWORKS WITHIN AN ORGANIZATION 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application claims benefit of priority to U.S. 
Provisional Application Ser. No. 61/421,827, entitled “Sys 
tems and Methods for Integrating Personal Social Networks 
Within an Organization.” filed Dec. 10, 2010, which is incor 
porated herein by reference in its entirety. 

BACKGROUND 

0002 Embodiments described herein relate generally to 
Social network integration, and more particularly to systems 
and methods for integration of one or more personal Social 
networks into a unified organizational and/or corporate 
model. 

0003 Organizations, such as businesses, generally consist 
of a variety of members (e.g., employees) operating with 
distinct roles and within a specified personnel hierarchy. 
Through both its members and designated departments (e.g., 
sales or marketing). Such organizations often seek exposure 
and external collaboration opportunities (such as business 
relationships, partnerships, donor relationships, etc.) by 
leveraging the personal and professional contacts of each 
member. This process can be frustrated, however, by ineffi 
ciencies often inherent in obtaining information about the 
real-world Social networks of the organization’s members. 
While some known systems can aggregate outside contact 
information directly entered therein by each member of the 
organization, the process of entering data into Such systems is 
often tedious and considered a distraction from daily work 
tasks, resulting in a paucity of member contributions—and 
thus an incomplete and relatively unhelpful store of data. 
Further, Such known systems often fail to adequately produce 
webs of connections that can exist between multiple outside 
contacts and multiple organization members, and/or to iden 
tify areas of strength and weakness within an organization’s 
collective, outward-facing Social network. Finally, known 
systems often fail to provide useful metrics that allow execu 
tives, a marketing department, or other relevant decision 
makers to assess areas of particular need, locate potential 
client procurement opportunities and/or identify organization 
members with outside relationships crucial to a given internal 
goal or program. 
0004 As social network systems have grown in promi 
nence and utility over recent years, a large percentage of the 
general population (including members of Such organiza 
tions) has defined a profile and formed a personal Social 
network on one or more Social-networking systems and/or 
websites, such as LinkedIn, Facebook, Twitter and the like. 
These personal Social networks generally include a number of 
contacts outside the members organization, such as current 
and former professional and/or personal contacts. In many 
instances, an individual’s personal Social network is well 
developed and includes a sizeable number of weak, moderate 
and strong connections across a broad range of industries, 
disciplines and/or geographic locations. Accordingly, these 
varied connections often contain a wealth of information 
describing the nature and depth of an individual’s connec 
tions outside of his or her organization. 
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0005 Because in the aggregate the above-described infor 
mation is extensive in both contact number and depth, an 
organization could theoretically utilize Such personal Social 
network information to facilitate its outward-facing collabo 
ration efforts. Thus, a need exists for systems and methods 
that integrate the personal Social networks of an organiza 
tion’s members into a unified organization-level social net 
work information system. A need further exists for systems 
and methods to allow the derivation of useful statistics and 
analysis based on the real-world connections included in the 
personal and unified Social networks. 

SUMMARY 

0006. In some embodiments, a non-transitory processor 
readable medium can store code representing instructions 
configured to cause a processor to receive, from a user device, 
a first signal, the first signal including an authorization indi 
cator associated with a social network system profile of a first 
user. The code can further represent instructions configured to 
cause the processor to send a second signal, the second signal 
including a first request for Social network information asso 
ciated with the first user, the first request being based at least 
in part on the authorization indicator. The code can further 
represent instructions configured to cause the processor to 
receive a third signal, the third signal including social net 
work information associated with the first user. The code can 
further represent instructions configured to cause the proces 
Sor to receive, from a second user, a fourth signal, the fourth 
signal including a second request for social network informa 
tion associated with the first user. The code can further rep 
resent instructions configured to cause the processor to 
define, in response to the fourth signal, one or more metrics 
based at least in part on the Social network information asso 
ciated with the first user. The code can further represent 
instructions configured to cause the processor to send a fifth 
signal, the fifth signal sent such that a visual element based at 
least in part on the one or more metrics is displayed at an 
output device. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0007 FIG. 1 is a schematic block diagram of a social 
network system integration system, according to an embodi 
ment. 

0008 FIG. 2 is a schematic block diagram of an organiza 
tion server, according to an embodiment. 
0009 FIG. 3 is a schematic block diagram of an organiza 
tion server configured to define a unified social network infor 
mation system associated with an organization and provide 
analytics thereon, according to an embodiment. 
0010 FIG. 4 is a flow chart illustrating a method of defin 
ing a unified Social network information system for an orga 
nization based on one or more personal Social networks, and 
outputting, at a display, one or more metrics based thereon, 
according to an embodiment. 
0011 FIG. 5 illustrates a real-world social network, 
according to an embodiment. 
0012 FIGS. 6-13 illustrate user-interface screens associ 
ated with an implementation of a social network integration 
system, according to various embodiments. 

DETAILED DESCRIPTION 

0013 FIG. 1 is a schematic block diagram of a social 
network integration system, according to an embodiment. 
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More specifically, FIG. 1 illustrates an organization server 
100 operatively coupled to an organization network 130 and 
an external network 140. The organization server 100 is 
operatively coupled to a member device 110 and an admin 
istrator device 120 via the organization network 130. 
Although shown as including one member device 110 and 
one administrator device 120, in other embodiments, a social 
network integration system can include any number of mem 
ber devices and/or administrator devices. The organization 
100 is also operatively coupled to a first Social network sys 
tem server1 and to a second Social network system server2 
via the external network 140. 

0014. The organization server 100 can be any combination 
of hardware and/or software configured to exchange informa 
tion with each of the member device 110, the administrator 
device 120, the first Social network system server1 and the 
second Social network system server2. For example, the orga 
nization server 100 can be a computing device. Such as a rack 
server, tower server, mainframe, or other computing device 
configured to exchange information via a wired and/or wire 
less network, such as an Ethernet and/or Fibre Channel net 
work. In some embodiments, the organization server 100 can 
include one or more Network Interface Cards (NICs) and/or 
one or more Host Bus Adapters (HBAs) configured to 
exchange data frames and/or packets via the organization 
network 130 and/or the external network 140. Although not 
shown in FIG. 1, in Some embodiments the organization 
server 100 can be operatively coupled to one or more external 
memories, such as one or more databases. In such embodi 
ments, the one or more external memories can be physically 
coupled to the organization server 100 (and thus disposed at 
Substantially the same location as the organization server 
100) or operatively coupled to the organization server 100 via 
a network (such as the organization network 130). 
0015. In some embodiments, the organization server 100 
can include a web serverhardware and/or software (executing 
in hardware) module configured to serve web content to one 
or more devices, such as, for example, the member device 110 
and/or the administrator device 120 (via the organization 
network 130). The organization server 100 can also be con 
figured to send one or more requests to the Social network 
system server1 and or the Social network system server2 via 
the external network 140. In such embodiments, the organi 
zation server 100 can be configured to receive, in response to 
the one or more requests, social network information associ 
ated with one or more members of an organization. 
0016. The member device 110 and the administrator 
device 120 can each be any combination of hardware and/or 
Software (executing in hardware) configured to enable inter 
action with the organization server 100 via the organization 
network 130. For example, member device 110 and the 
administrator device 120 can each be a client computing 
device. Such as a personal computer or mobile device. More 
specifically, the member device 110 and the administrator 
device 120 can each be a laptop, tablet, desktop, or other 
personal computing device, or, alternatively, a Smartphone, 
personal digital assistant (PDA), or other mobile computing 
device. The member device 110 and the administrator device 
120 can each optionally include one or more hardware and/or 
Software modules configured to connect (i.e., operatively 
couple) the member device 110 to one or more other devices 
via one or more networks. For example, member device 110 
and/or the administrator device 120 can include one or more 
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NICs and or HBAs configured to enable connectivity via an 
Ethernet or Fibre Channel network, respectively. 
0017. In some embodiments, the member device 110 can 
further include one or more hardware and/or software (ex 
ecuting in hardware) modules configured to allow a user of 
the member device to authorize access to a social networking 
profile (e.g., a Social networking profile associated with that 
user). In some embodiments, the administrator device 120 
can further include one or more hardware and/or software 
(executing inhardware) modules configured to allow a user of 
the administrator device 120 to request and/or receive an 
authorization indicator from a member of an organization. 
The authorization indicator can indicate and/or grant permis 
sion allowing the user of the administrator device 120 to 
request information associated with a social network of the 
member of the organization via the organization server 100. 
In some embodiments, the administrator device can include 
one or more hardware and/or software modules (executing in 
hardware) configured to receive social network information 
associated with one or more members of the organization, 
and/or aggregated metrics, charts, graphics, etc. based on the 
Social network information. 

0018. The organization network 130 can be any computer 
network configured to relay information between multiple 
computing devices. As shown in FIG. 1, the organization 
network 130 is operatively coupled to each of the member 
device 110, the administrator device 120 and the organization 
server 100. In some embodiments, the organization network 
can be a local area network (LAN) and/or wide area network 
(WAN) associated with an organization, such as a business, 
non-profit organization, and the like. 
0019. The external network 140 can be any computer net 
work configured to relay information between multiple com 
puting devices, such as the organization server 100, the Social 
network system server1 and the Social network system 
server2. For example, the external network 140 can be a 
public and/or private network, such as the Internet. 
0020. The Social network system server1 and the Social 
network system server2 can each be any combination of hard 
ware and/or software (executing in hardware) configured to 
receive, Store and/or transmit information associated with a 
Social network system. For example, the Social network sys 
tem server1 and/or the Social network system server2 can 
include information associated with one or more users of a 
Social network system, such as user profile information, user 
contact, friend and/or network information, user message 
information, etc. Either or both of the Social network system 
server1 and the Social network system server2 can further 
include hardware and/or software modules configured to 
transmit the above-described information in response to one 
or more Application Programming Interface (API) requests 
received from, for example, the organization server 100 (via 
the external network 140). In some embodiments, the Social 
network system server1 and the Social network system 
server2 can be associated with the same and/or different 
Social network systems. 
0021 FIG. 2 is a schematic diagram of an organization 
server, according to an embodiment. More specifically, FIG. 
2 illustrates an organization server 200 that includes a 
memory 210, a processor 220, an authorization module 230, 
a data-gathering module 240, and an analysis module 250. 
The organization server 200 can operate in a similar manner 
as the organization server 100 shown and described above. 
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0022. The organization server 200 can be, for example, 
any server computing and/or communication device. Such as 
a rack server, a desktop server, a tower-based server, a main 
frame, etc capable of providing Social network integration 
functionality to one or more users. For example, the organi 
zation server 200 can be a social network integration server 
operatively coupled to one or more Social network system 
servers (e.g., the social network system servers 150 and 160 
described in FIG. 1 above) and to one or more organization 
specific devices (e.g., the member device 110 and the admin 
istrator device 120 described in FIG. 1 above). As described 
herein, the organization server 200 can be configured to 
receive, from the one or more Social network system servers, 
Social network information associated with one or more 
members of the organization, and provide, to the one or more 
organization-specific devices, data, metrics, graphics, etc. 
based on the received social network information. 
0023 The memory 210 can be any suitable computer 
memory. For example, the memory can be random-access 
memory (RAM), read-only memory (ROM), flash memory, 
erasable programmable read-only memory (EPROM), elec 
trically erasable programmable read-only memory (EE 
PROM), and/or other suitable memory. In some embodi 
ments, the memory 210 can be configured to store code 
representing processor instructions for execution by the pro 
cessor 220 and/or store data received from any of the input 
device 230, the output device 240, the authorization module 
250, the data-gathering module 260 and/or the analysis mod 
ule 270. 

0024. The processor 220 can be any suitable processor 
capable of executing computer instructions. In some embodi 
ments, the processor 220 can be a microcontroller, a field 
programmable gate array (FPGA), an application specific 
integrated circuit (ASIC), and/or any other Suitable processor. 
0025. The authorization module 230 can be a hardware 
based and/or software-based module (executing in hardware) 
configured to request and/or receive authorization from a 
member of an organization and/or a member device to obtain 
social network information associated with that member. For 
example, in some embodiments, the authorization module 
230 can send (e.g., to a member device), via an organization 
network (e.g., the organization network 130 described in FIG. 
1 above), one or more signals including one or more requests 
to access Social network information associated with one or 
more members of the organization. The requests can be 
included in, for example, one or more electronic mail 
(e-mail), website-based invitation, or other messages sent via 
the organization network. 
0026. The data-gathering module 240 can be any suitable 
combination of hardware and/or software configured to 
request and receive Social network information associated 
with one or more members of an organization. For example, 
in some embodiments, the data-gathering module 240 can 
include a software layer configured to utilize an application 
programming interface (API) that enables the data-gathering 
module 240 to send, to a Social network system server, one or 
more requests for Social network and/or profile information 
associated with an organization member. The organization 
member can have, for example, an account with one or more 
Social network systems, each of which stores information at 
its respective social network system server. In some embodi 
ments, the one or more requests can include authentication 
information to authenticate the organization member account 
at the one or more Social network system servers. The authen 
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tication information can include information based at least in 
part on and/or derived at least in part from a response to an 
authorization request (described above). In some embodi 
ments, the data-gathering module 240 can store the received 
Social network information at a memory, Such as the memory 
210 and/or an internal and/or external storage medium, Such 
as a removable media disk, drive and/or database (not shown 
in FIG. 2). In some embodiments, the one or more requests 
can include one or more requests to update one or more fields 
of data associated with the member's social network profile, 
Such as status, profile picture, location, professional and/or 
other Social network information associated with the Social 
network system account of the organization member. 
0027. The analysis module 250 can be any suitable com 
bination of hardware and/or software configured to perform 
one or more calculations and/or other analyses on Social 
network information received and/or stored by the data-gath 
ering module 240. For example, the analysis module 250 can 
calculate and provide one or more metrics, reports and/or 
statistics based on received social network information asso 
ciated with one or more organization members. More specifi 
cally, the analysis module 250 can calculate a report detailing 
a total number of external (i.e., outside the organization) 
contacts associated with all organization members, a total 
number of external contacts associated with a specified Subset 
of organization members, a number of external contacts 
within a specified industry associated with all organization 
members, etc. More detail associated with these metrics, 
reports and/or statistics is included in connection with FIG.4 
below. 

0028 FIG. 3 is a schematic block diagram of an organiza 
tion server configured to define a unified social network infor 
mation system associated with an organization and provide 
analytics thereon, according to an embodiment. More specifi 
cally, FIG.3 illustrates an organization server 300 operatively 
coupled to an organization network 330 and an external net 
work 340. The organization 300 is operatively coupled to a 
member device 310 and an administrator device 320 via the 
organization network 330. The organization 300 is also 
operatively coupled to a first Social network system server1 
and to a Second social network system server2 via the exter 
nal network 340. 

0029. The organization server 300 can be any combination 
of hardware and/or software configured to: (1) receive orga 
nization member authorization, (2) obtain Social network 
information associated with one or more organization mem 
bers (and/or from one or more Social network systems), 
thereby defining a unified organization social network system 
associated with the organization and (3) provide analytics 
associated with the unified Social network information sys 
tem in response to one or more requests. In some embodi 
ments, the organization server 300 can be a computer server, 
Such as a rack server, and can be substantially similar to the 
organization server 100 discussed in connection with FIG. 1 
above. As shown in FIG.3, the organization server 300 can be 
operatively coupled to and capable of exchanging informa 
tion with each of the member device 310 and the administra 
tor device 320 (via the organization network330), and each of 
the Social network system server1 and the Social network 
system server2 (via the external network 340). Although dis 
cussed below as being a single server device, in Some embodi 
ments the functions and/or steps performed by the organiza 
tion server 300 can optionally be performed by multiple 
server devices associated with the organization. For example, 
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the functions could be performed by a set of co-located and/or 
distributed server devices, the server devices being owned, 
leased and/or rented by the organization. 
0030 The member device 310 can be any combination of 
hardware and/or software (executing inhardware) configured 
to allow a member of an organization to interact with the 
organization server 300 via the organization network330. For 
example, the member device 310 can be a personal computer, 
smartphone or other mobile device, tablet computer, or other 
device capable of exchanging information with the organiza 
tion network 330. In some embodiments, the member device 
310 can be substantially similar to the member device 110 
discussed in connection with FIG. 1 above. In some embodi 
ments, the member device 310 can further include one or 
more hardware and/or software (executing inhardware) mod 
ules configured to allow a user of the member device (i.e., a 
member of an organization) to authorize access to a social 
networking profile associated with that user/member. 
0031. The administrator device 320 can each be any com 
bination of hardware and/or software (executing inhardware) 
configured to allow an administrator of an organization to 
exchange information with the organization server 300 via 
the organization network330. For example, the administrator 
device 320 can be a client computing device. Such as a per 
sonal computer or mobile device. More specifically, the 
administrator device 320 can be a laptop, tablet, desktop, or 
other personal computing device, or, alternatively, a smart 
phone, personal digital assistant (PDA), or other mobile com 
puting device. In some embodiments, the administrator 
device 320 can be substantially similar to the administrator 
device 120 discussed in connection with FIG. 1 above. In 
some embodiments, the administrator device 320 can further 
include one or more hardware and/or Software (executing in 
hardware) modules configured to allow a user of the admin 
istrator device 320 to request and/or receive an authorization 
indicator from a member of an organization. The authoriza 
tion indicator can indicate and/or grant permission allowing 
the user of the administrator device 320 to request informa 
tion associated with a social network of the member of the 
organization via the organization server 300. In some 
embodiments, the administrator device can include one or 
more hardware and/or software modules (executing in hard 
ware) configured to receive Social network information asso 
ciated with one or more members of the organization, and/or 
aggregated metrics, charts, graphics, etc. based on the Social 
network information. 

0032. The organization network 330 can be any computer 
network configured to relay information between multiple 
computing devices. As shown in FIG. 3, the organization 
network 330 is operatively coupled to each of the member 
device 310, the administrator device 320 and the organization 
server 300. In some embodiments, the organization network 
can be a local area network (LAN) and/or wide area network 
(WAN) associated with an organization, such as a business, 
non-profit organization, and the like. The external network 
340 can be any computer network configured to relay infor 
mation between multiple computing devices, such as the 
organization server 300, the social network system server1 
and the social network system server2. For example, the 
external network 340 can be a public and/or private network, 
Such as the Internet. In some embodiments, each of the orga 
nization network 330 and the external network 340 can be 
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substantially similar to the organization network 130 and the 
external network 140, respectively, discussed in connection 
with FIG. 1 above. 

0033. The Social network system server1 and the Social 
network system server2 can each be any combination of hard 
ware and/or software (executing in hardware) configured to 
receive, Store and/or transmit information associated with a 
social network. For example, the Social network system 
server1 and/or the Social network system server2 can include 
information associated with one or more users of a Social 
network system, such as user profile information, user con 
tact, friend and/or network information, user message infor 
mation, etc. Either or both of the Social network system 
server1 and the Social network system server2 can further 
include hardware and/or software modules configured to 
transmit the above-described information in response to one 
or more Application Programming Interface (API) requests 
received from, for example, the organization server 300 (via 
the external network 340). In some embodiments, the Social 
network system server1 and the Social network system 
server2 can be associated with the same and/or different 
Social network systems. In some embodiments, each of the 
Social network system server1 and the Social network system 
server2 can be substantially similar to the social network 
system servers, respectively, discussed in connection with 
FIG. 1 above. 

0034. As shown in FIG.3, the organization server 300 can 
send a signal 370 to the member device 310, via the organi 
zation network 330. The signal 370 can include a request for 
authorization from a user of the member device 310 (i.e., a 
member of the organization) to request and/or receive (or 
allow the organization server 300 to request and/or receive) 
information associated with a social network system profile 
of that user/organization member. In some embodiments, the 
request for authorization can be included in an e-mail mes 
sage, instant message, website posting or web page element, 
Really Simple Syndication (RSS) feed item, and/or other 
message type. In some embodiments, the request can alter 
natively be sent to the member device 310 by a social network 
system server, Such as the Social network system server1 (via 
the external network 340 and the organization network 330). 
0035. Upon receiving the signal 370 including the request 
for authorization, the member device 310 can output text, 
graphics and/oran audible output associated with the request 
at a display of the member device 310 (not shown in FIG. 3). 
In response to the text, graphics and/or audible output, the 
user of the member device 310 can provide user input con 
figured to send a signal 371 to the organization server 300 (via 
the organization network 330). The signal 371 can include a 
response to the request for authorization, the response indi 
cating in the affirmative or the negative, i.e., the response 
granting or denying authorization for the organization server 
300 to request and receive information associated with a 
social network system profile of the user of the member 
device 310 (i.e., organization member). In some embodi 
ments, the response to the request for authorization can 
include additional, more granular authorization information. 
For example, the response can include one or more indica 
tions that the user has granted or denied access to various 
portions of his or her social network system profile, has 
granted or denied access to the authorized portions to one or 
more groups or individuals within the organization, and/or 
has granted or denied access to the authorized social network 
system profile information for a given period of time, etc. 
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More specifically, the response can include an indication that 
the user/member has granted authorization to information 
associated with only a subset of his or her social network 
system contacts, has granted authorization to only specified 
types of information associated with the set or subset of social 
network system contacts, etc. 
0036. If the response included in the signal 371 indicates 
an affirmative response, the organization server 300 can send 
a signal 372 to the Social network system server1 (via the 
external network 340). In other embodiments, the organiza 
tion server 300 can send one or more signals to the Social 
network system server2. The signal 372 can include a request 
for Social network system profile information associated with 
a social network system account of the user of the member 
device 310 organization member. The request can be defined 
based at least in part on the specific type and/or scope of 
access granted by the user/member in the response described 
above. In some embodiments, the signal 372 can beformatted 
and/or defined according to one or more APIs associated with 
the Social network system to which the Social network system 
account (and the Social network system server 1) pertains. In 
this manner, the signal 372 can be readable by the Social 
network system server 1, inasmuch as it is formatted in a 
predefined manner specified by the Social network system. 
0037. As shown in FIG.3, the organization server 300 can 
next receive a signal 373 including a response to the request 
for social network system profile information associated with 
the social network system account of the user/member. The 
signal 373 can include the requested information, and in some 
embodiments can be formatted according to the one or more 
predefined APIs described above. In some embodiments, the 
signal 373 can be representative of one or more additional 
signals (not shown in FIG. 3), each of the one or more addi 
tional signals including information associated with the 
Social network system profile and/or contacts of the user/ 
member. In some embodiments, each of the one or more 
additional signals can be received at a first time, across vari 
ous time periods and/or in accordance with a regular update 
schedule. In some embodiments one or more additional sig 
nals can be received from the Social network system server1 
in response to a change to the Social network system profile 
and/or contact information associated with the user/member. 

0038. Upon receipt of the social network system profile 
and contact information associated with the user/member, the 
organization server 300 can store the information for subse 
quent access and/or use. For example, the organization server 
300 can store the information at a memory (such as the 
memory 210 discussed in connection with FIG. 2 above). 
Additionally or alternatively, the organization server 300 can 
store the Social network information at an external memory, 
Such as an external database or plurality of databases and/or 
disks operatively coupled to the organization server 300 (not 
shown in FIG. 3). Although not shown in FIG. 3, in some 
embodiments, the organization server 300 can perform the 
steps and/or process described above to obtain social network 
system profile and contact information associated with mul 
tiple members of the organization. In this manner, the orga 
nization server 300 can define a unified social network infor 
mation system for the organization, the unified social network 
information system including Social network system profile 
and contact information associated with multiple and/or a 
majority of members of the organization. This unified social 
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network information system can thus include information 
associated with an aggregated set of contacts of the multiple 
members of the organization. 
0039 Having defined the unified social network informa 
tion system for the organization, the organization server 300 
can receive one or more requests to provide information asso 
ciated with the unified social network information system. 
More specifically, the organization server 300 can receive 
multiple requests (e.g., web requests) from one or more client 
devices, via, for example, a web-based application based on 
the unified Social network information system. As shown in 
FIG. 3, the organization server 300 receives (via the organi 
zation network 330), a signal 376 from the administrator 
device 320. The signal 376 can include, for example, a Hyper 
text Transfer Protocol (HTTP) request or other request for 
information associated with the unified social network infor 
mation system. For example, the request can include a request 
for information associated with one or more contacts of a 
specified member of the organization. The request can 
optionally include a request for metadata indicating a total 
number of contacts of the specified member, a total number 
and/or list of contacts of the specified member that work in a 
particular industry, a total number and/or list of contacts that 
belong to a particular company or other organization. The 
request can optionally include a request for historic data 
indicating a value of each of the above data over a specified 
period of time, so as to determine, for example, an upward or 
downward trend. The request can also include a request for 
one or more ranking positions for the specified member, such 
as a ranking, relative to other members of the organization, of 
total external contacts within a given industry or other orga 
nization. 

0040. In some embodiments, the request can include a 
request for aggregate information based on the combined set 
of contacts of all and/or a Subset of members of the organi 
Zation for which social network system information has been 
obtained. For example, the request can include a request for a 
total number and/or list of contacts of all members of the 
organization who work in a specified industry and/or at a 
specified company or other organization. The request can also 
include a request for a total number and/or list of contacts of 
a certain type, such as contacts holding an employment posi 
tion at a certain hierarchical and/or managerial level. The 
request can optionally include a request for historic data 
indicating a value of each of the above data over a specified 
period of time, so as to determine, for example, an upward or 
downward trend within the organization as a whole, and/or 
within a selected group or department within the organiza 
tion. The request can also include a request for one or more 
ranking lists, such as a ranking list of members of the orga 
nization by total external contacts within a given geographic 
region. 
0041. In some embodiments, the request can include a 
request for text information, Such as comments, “Success 
stories', questions and/or other text-based information asso 
ciated with one or more outside organizations or companies. 
This text information can be generated and saved at the orga 
nization server 300 by, for example, one or more members of 
the organization. Although shown in FIG.3 with respect to the 
administration device 320, in some embodiments the request 
can be sent by and/or received from one or more member 
devices, such as the member device 310. In such instances, 
the request sent from the member device can be based at least 
in part on one or more permissions granted to the requesting 
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member/user of the member device by the organization server 
300. In this manner, the organization server 300 can ensure 
that appropriate information is accessible to a given member 
or administrator based on his or her position and/or access 
rights. Additionally, in this manner a requesting member/user 
can request information associated with his or her own social 
network system profile and/or contacts, allowing that mem 
ber/user to track his or her own progress toward predefined 
training, social-networking and/or business development 
goals. 
0042. Upon receipt of the signal 376 including the request, 
the organization server 300 can retrieve and/or calculate the 
requested information. When the requested information has 
been obtained and/or calculated, the organization server 300 
can next send a signal 377 to the requesting device (i.e., the 
administrator device 320) via the organization network 330. 
The signal 377 can include a response that includes the 
requested information. The response can be, for example, an 
HTTP response including Hypertext Markup Language 
(HTML) and/or other data, such as text, graphic and/or mul 
timedia data. In some embodiments, the response can be 
formatted such that a client module (such as a web browser) 
instantiated at the administrator device 320 can render the 
received information for consumption by a user of the admin 
istrator device 320. In this manner, the organization server 
300 can provide information associated with the unified 
Social network information system to one or more members 
and/or administrators of the organization, thereby informing 
marketing, goal-setting, client relations, employee evalua 
tions, business development and/or other plans and efforts of 
the organization. 
0043 FIG. 4 is a flow chart illustrating a method of defin 
ing a unified and/or integrated Social network associated with 
an organization based on one or more personal Social net 
works, and outputting, at a display, one or more metrics based 
thereon, according to an embodiment. 
0044 As shown in FIG. 4, an organization social network 
module can receive Social network information associated 
with one or more individuals in the organization, 410. The 
organization social network module can be any combination 
of hardware and/or software (executing in hardware) config 
ured to obtain, with authorization, Social network system 
profile and/or contact information associated with one or 
more members of an organization. In some embodiments, the 
organization Social network module can be located and/or 
instantiated at a computing device and/or server (e.g., the 
organization server 300 discussed in connection with FIG.3). 
The organization social network module can optionally 
receive the social network information from one or more 
devices (such as servers) and/or individuals associated with a 
Social network system or website Such as, for example, Linke 
dIn, Facebook, Friendster, Orkut, MySpace and the like. In 
Some embodiments, the organization social network module 
can optionally receive the Social network information in 
response to one or more requests sent to the one or more 
devices and/or individuals. 

0045. The organization social network module can store 
the received social network information at a memory, 420. 
More specifically, the organization Social network module 
can store the received information at one or more internal 
and/or external memories, such as RAM, internal flash 
memory, hard disk drive, removable media (e.g., optical disk, 
flash memory drive, memory tape), etc. In some embodi 
ments, the one or more of the internal and/or external memo 
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ries can be co-located with the organization social network 
module and/or be physically located at a different location 
than the organization social network module. In some 
embodiments, any portion of the internal and/or external 
memories can be instantiated at one or more devices, the one 
or more devices being owned, leased, rented, licensed and/or 
otherwise under the control of the organization. The organi 
Zation Social network module can also store the received 
information in one or more formats, such as any combination 
of text files, database tables including multiple fields, etc. By 
aggregating the Social network information into an aggre 
gated set of data (stored at one or more memories and/or 
locations), the organization social network module can thus 
define a unified social network information system for the 
organization. 
0046. The organization social network module can receive 
a user input command associated with an analysis Submodule, 
430. More specifically, the organization social network mod 
ule can include an analysis Submodule or module, such as the 
analysis module 250 discussed in connection with FIG. 2 
above. The analysis Submodule can be any combination of 
hardware and/or Software instantiated at, for example, a 
server. The analysis Submodule can be configured to perform 
one or more calculations and/or derive one or more metrics 
based on the unified social network information system for 
the organization. For example, the analysis Submodule can 
receive, from a device of a member of the organization (via 
the organization Social network module), a request for Social 
network information associated with that member. More spe 
cifically, the analysis Submodule can receive a request for a 
total number and/or list of contacts within that members 
personal Social network. The analysis Submodule can also 
optionally receive a request for detailed information associ 
ated with a selected one or multiple contacts within that 
members personal Social network. Additionally, the analysis 
Submodule can receive, from the member, a request for met 
ric/statistic and/or metadata associated with his or her Social 
network. This metric/statistic and/or metadata can include, 
for example, historical data showing changes to the members 
Social network over time, Such as total number of contacts, 
total number of contacts within a given or specified industry, 
total number of contacts at a particular company or organiza 
tion, total number of contacts in a given region or geographic 
location, total number of contacts of a given type (i.e., at a 
given hierarchical position within their company or organi 
Zation), or any combination of the above. The analysis Sub 
module can also define a social network ranking for a member 
relative to other members of the organization. In yet another 
example, the analysis Submodule can define a ranking for the 
member based on a comparison of the total number of con 
tacts within a given industry (e.g., the fashion industry) 
included in each members personal Social network. 
0047. As discussed in FIG.3 above, the analysis submod 
ule can also receive one or more requests from one or more 
devices associated with one or more administrators of the 
organization. Any or each of these requests can include a 
request for information, Such as the information specified 
above, based on the personal Social network of a single mem 
ber of the organization, a selected set or group of members of 
the organization and/or the organization as a whole. 
0048 Having received the request, the analysis submod 
ule can calculate the requested one or more metrics based on 
the social network information, 440. In some embodiments, 
the analysis Submodule can employ one or more calculation 
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packages and/or Submodules, such as those known in the art. 
Alternatively, the analysis Submodule can employ one or 
more custom-defined algorithms, executed in hardware and/ 
or Software, the algorithms being associated with Social net 
work metrics. Although not described in FIG. 4, in some 
embodiments, the analysis Submodule can also provide infor 
mation associated with one or more training courses and/or 
tracks associated with a member of the organization. In Such 
embodiments, the analysis Submodule can send information 
associated with the member's progress within a given training 
course and/or indicate completion thereof. 
0049 Based on the calculated and/or derived metrics, the 
organization Social network module can define one or more 
graphical representations, 450. More specifically, the organi 
Zation Social network module can define, in response to the 
request, one or more two- and/or three-dimensional line 
graph, pie chart, bar chart list, table and/or other graphical 
representations of the requested data. For example, the analy 
sis Submodule included in the organization social network 
module can define a line graph depicting a total number of 
personal Social network contacts (included in all the Social 
networks of members of the organization) within a given 
industry (such as the banking industry), over time. In another 
example, the analysis Submodule can define a pie chart 
depicting the proportions of personal Social network contacts 
associated with a set of industries (e.g., the printing, publish 
ing, content management and journalism industries). In yet 
another example, the analysis Submodule can define a ranking 
of members of the organization by total external contacts 
within a specified geographic region (e.g., the Northeastern 
United States). 
0050 Having defined the one or more graphical represen 

tations, the organization social network module can send 
information Sufficient to render the one or more graphical 
representations at a display, 460. More specifically, the orga 
nization Social network module can send the calculated met 
rics and/or the graphical representations based thereon to a 
member and/or administrator device for output at a display. 
For example, the organization social network module can 
send one or more signals, via an internal computer network, 
including one or more image files configured to display the 
graphical representations. The one or more image files can be 
in the Graphics Interchange Format (GIF), Joint Photo 
graphic Experts Group (JPEG), Portable Networks Graphic 
(PNG), Tagged Image File Format (TIFF) Microsoft Visio 
(VSD) or other format. Upon receipt at the member and/or 
administrator device, the graphical representations can be 
outputata display, allowing one or more users of the device(s) 
to determine the status of organization contacts in various 
industries, companies, managerial levels, and/or periods in 
time. 

0051. In some embodiments, the member and/or adminis 
trator device can present the user with a dashboard interface. 
The dashboard interface can, for example, present one or 
more options to a user, such as options for requesting and/or 
viewing the calculated information and/or graphical repre 
sentations described above. More information associated 
with an example dashboard interface and/or graphical repre 
sentations is included in FIGS. 6-14 described herein. 

0052 FIG. 5 illustrates a real-world social network, 
according to an embodiment. More specifically, FIG. 5 illus 
trates an individual 500 having a direct connection to each of 
individuals 510-513 and a second-degree connection to each 
of individuals 520-524. Said differently, FIG. 5 illustrates a 
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first set of individuals directly known by and/or connected to 
the individual 500 (i.e., the individuals 510-513) and a second 
set of individuals connected to the individual 500 only 
through one or more of the individual's direct contacts (i.e., 
the individuals 520-524). Thus, FIG. 5 is a representation of 
a real-world social network, in which the individual 500 has 
a set of direct relationships and a larger set of indirect rela 
tionships, i.e., relationships based on a mutual acquaintance 
and/or relationships existing via one degree of separation. 
0053 As discussed in connection with FIGS. 1-4 above, a 
computer and/or web-based social network system, such as 
Facebook, LinkedIn, Orkut and the like, can include social 
network profile and/or contact information associated with an 
individual and the individual’s real-world contacts. This 
Social network profile and/or contact information can include 
name, location, professional, education, interest, and/or other 
information associated with the individual and his or her 
contacts. By accessing this social network information in the 
manner described herein, a system and/or module can deter 
mine one or more lists, statistics and/or metrics describing the 
individual and/or that individual’s real-world relationships 
and contacts. Thus, by aggregating Social network profiles 
and contact information associated with multiple individuals, 
Such as multiple members of an organization, a system and/or 
module can determine the above-described lists, statistics 
and/or metrics for a given member of the organization, a 
subset of members of the organization and/or all members of 
the organization. By displaying this derived information in 
text-based and/or graphical format, a system or module can 
allow a user of the system to determine the status, strength, 
weakness and/or state of external contacts connected to one or 
more members of the organization, individually and/or in the 
aggregate. 
0054 FIGS. 6-13 illustrate user-interface screens associ 
ated with an implementation of a social network integration 
system, according to various embodiments. 
0055 FIG. 6 illustrates a user-interface screen showing a 
unified Social network profile, according to an embodiment. 
More specifically, FIG. 6 illustrates a user-interface screen 
showing a percentage of social network profile completeness 
for a member of an organization. FIG. 6 also illustrates a 
series of rankings for the member of the organization. As 
shown in FIG. 6, the user-interface screen shows rankings for 
a number of connections, a number of connections in selected 
industries and a number of connections at selected levels 
within the connections respective organizations. As also 
shown in FIG. 6, the user-interface screen shows a number of 
training courses completed by the user/member of the orga 
nization. Although shown as identifying a number of training 
courses, in other embodiments, the user-interface Screen can 
include a parameter associated with any aspect of the user's 
Social network profile (e.g., a number of certifications, a 
number of peer recommendations or the like). 
0056 FIG. 7 illustrates a user-interface screen showing a 
welcome screen associated with a social network system 
training catalog, according to an embodiment. FIG. 8 illus 
trates a user-interface screen showing a student management 
screen associated with administration of a social network 
system training system, according to an embodiment. 
0057 FIG. 9 illustrates a user-interface screen showing a 
Success story search function, according to an embodiment. 
More specifically, the screen shows a user interface allowing 
a user to search for one or more success stories associated 
with one or more external organizations and/or companies. 
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By use of the user-interface Screen, a user of the system can 
access one or more text-based accounts based on Successful 
interaction with a member of a given company or external 
organization. 
0058 FIG. 10 illustrates a user-interface screen showing a 
ranking of organization members by a total number of success 
stories entered, according to an embodiment. More specifi 
cally, by use of the user-interface screen, an organization 
member or administrator can determine which members of 
the organization have entered the most and/or least Success 
stories associated with external organizations and/or compa 
1CS 

0059 FIG. 11 illustrates a user-interface screen showing a 
ranking module, according to an embodiment. More specifi 
cally, by use of the user-interface screen, an organization 
member and/or administrator can determine which members 
of the organization have the highest percentage of social 
network system profile completion, the largest number of 
recommendations, and/or the largest number of connection— 
be it total, within a selected industry and/or at a specified 
hierarchical/managerial level. 
0060 FIG. 12 illustrates a user-interface for a company 
search function, according to an embodiment. More specifi 
cally, FIG. 12 shows a search result list of employees of a 
searched-for company, along with a number of members of an 
organization whose Social networks include one or more of 
the employees included in the search results. 
0061 FIG. 13 illustrates a user-interface screen showing a 
set of search results of organization members connected to a 
selected employee within a selected company, according to 
an embodiment. More specifically, FIG. 13 illustrates a user 
interface screen showing a single member of the organization 
connected, via a Social network system, to a selected member 
of the queried company. By using such a screen, an organi 
Zation member and/or administrator can determine which 
members of the organization are connected via a Social net 
work system to an employee of a selected company. Said 
differently, the screen allows a user of the unified social 
network information system to determine which members of 
the organization have, within his and/or her personal Social 
network, one or more individuals employed at the selected 
company. 

0062 Some embodiments described herein relate to a 
computer storage product with a computer- or processor 
readable medium having instructions or computer code 
thereon for performing various computer-implemented 
operations. The media and computer code (also can be 
referred to as code) may be those designed and constructed 
for the specific purpose or purposes. Examples of computer 
readable media include, but are not limited to: magnetic Stor 
age media Such as hard disks, floppy disks, and magnetic tape; 
optical storage media Such as Compact Disc/Digital Video 
Discs (CD/DVDs), Compact Disc-Read Only Memories 
(CD-ROMs), and holographic devices; magneto-optical stor 
age media Such as optical disks; carrier wave signal process 
ing modules; and hardware devices that are specially config 
ured to store and execute program code, such as general 
purpose microprocessors, microcontrollers, Application 
Specific Integrated Circuits (ASICs). Programmable Logic 
Devices (PLDs), and Read-Only Memory (ROM) and Ran 
dom-Access Memory (RAM) devices. 
0063 Examples of computer code include, but are not 
limited to, micro-code or micro-instructions, machine 
instructions, such as produced by a compiler, code used to 
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produce a web service, and files containing higher-level 
instructions that are executed by a computer using an inter 
preter. For example, embodiments may be implemented 
using Java, C++, or other programming languages (e.g., 
object-oriented programming languages) and development 
tools. Additional examples of computer code include, but are 
not limited to, control signals, encrypted code, and com 
pressed code. 
0064. While various embodiments have been described 
above, it should be understood that they have been presented 
by way of example only, and not limitation. Where methods 
and/or schematics described above indicate certain events 
and/or flow patterns occurring in certain order, the ordering of 
certain events and/or flow patterns may be modified. While 
the embodiments have been particularly shown and 
described, it will be understood that various changes in form 
and details may be made. 
0065. Although various embodiments have been 
described as having particular features and/or combinations 
of components, other embodiments are possible having a 
combination of any features and/or components from any of 
embodiments as discussed above. For example, in some 
embodiments, the organization server can be physically 
located at a location remote from the member device and/or 
administrator device. In another example, the organization 
server can be included and/or instantiated at a same physical 
or logical device as the administrator device. 

1. A non-transitory processor-readable medium storing 
code representing instructions that when executed cause a 
processor to: 

receive, from a first user device, a first signal including an 
authorization indicator associated with an online entity 
profile of a user; 

send a second signal including a first request for online 
entity information associated with the user, the first 
request being based at least in part on the authorization 
indicator; 

receive, from an online entity device, a third signal includ 
ing the online entity information associated with the 
user, 

receive, from a second user device, a fourth signal includ 
ing a second request for at least a portion of the online 
entity information associated with the user; 

produce, in response to the fourth signal, a metric based at 
least in part on the portion of the online entity informa 
tion associated with the user; and 

send a fifth signal configured to cause an output device to 
display the metric. 

2. The non-transitory processor-readable medium of claim 
1, wherein the online entity is a social network system. 

3. The non-transitory processor-readable medium of claim 
1, wherein the user is a first user from a plurality of users, the 
code further represents instructions configured to cause the 
processor to: 

receive, from the online entity device, a plurality of signals 
including online entity information associated with each 
user of the plurality of users, 

the metric is based on the online entity information asso 
ciated with each user of the plurality of users. 

4. The non-transitory processor-readable medium of claim 
1, wherein the metric includes at least one of a total number of 
contacts associated with the user, a total number of contacts 
associated a specified industry, a total number of contacts 
associated with an organization, a total number of contacts 
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associated with a geographic location or a total number of 
contacts having a hierarchical position. 

5. The non-transitory processor-readable medium of claim 
1, wherein the code further represents instructions configured 
to cause the processor to: 

send an authorization request to the first user device, the 
first signal being received in response to the authoriza 
tion request, the authorization request including at least 
one of an e-mail message, instant message, website post 
ing or web page element or Really Simple Syndication 
(RSS) feed item. 

6. A non-transitory processor-readable medium storing 
code representing instructions that when executed cause a 
processor to: 

receive, from a first user device, a first authorization signal 
including a first authorization indicator associated with a 
social network profile of a first user; 

receive, from a second user device, a second authorization 
signal including a second authorization indicator asso 
ciated with a social network profile of a second user; 

send, to a first Social network device, a first request signal 
including a first request for social network information 
associated with the first user, the first request being 
based at least in part on the first authorization indicator; 

send, to a second Social network device, a second request 
signal including a second request for Social network 
information associated with the second user, the second 
request being based at least in part on the second autho 
rization indicator; 

receive, from the first social network device, a first infor 
mation signal including the Social network information 
associated with the first user; 

receive, from the second social network device, a second 
information signal including the Social network infor 
mation associated with the second user; and 

produce, in response to the first information signal and the 
second information signal, a graphical representation of 
a unified Social network based at least in part on the 
social network information associated with the first user 
and the social network information associated with the 
second user. 

7. The non-transitory processor-readable medium of claim 
6, wherein the graphical representation depicts at least one of 
a total number of contacts associated with the first user and 
the second user, a total number of contacts associated with the 
first user and the second user identified within a specified 
industry, a total number of contacts associated with the first 
user and the second user identified with an organization, a 
total number of contacts associated with the first user and the 
second user identified with a geographic location or a total 
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number of contacts with the first user and the second user 
having a hierarchical position. 

8. The non-transitory processor-readable medium of claim 
6, wherein the first social network device is associated with a 
first social network, the second Social network device is asso 
ciated with a second social network, the first social network 
different than the second social network. 

9. A computer system for aggregating a first social network 
associated with a first user and a second Social network asso 
ciated with a second user including a plurality of instructions, 
the computer system comprising: 

a memory; and 
a plurality of modules configured to aggregate the first 

Social network and the second Social network, at least a 
portion of at least one of the plurality of modules being 
stored in at least a portion of the memory, the plurality of 
modules including: 
an authorization module configured to receive, from a 

first user device, a first authorization signal including 
a first authorization indicator associated with the first 
user and receive, from a second user device, a second 
authorization signal including a second authorization 
indicator associated with the second user, 

a data module configured to send, to a first social net 
work device, a first request signal including a first 
request for Social network information associated 
with the first user, the first request being based at least 
in part on the first authorization indicator, the data 
module configured to 

send, to a second social network device, a second request 
signal including a second request for Social network 
information associated with the second user, the second 
request being based at least in part on the second autho 
rization indicator, 
the data module configured to receive, from the first 

Social network device, a first information signal 
including the Social network information associated 
with the first user and receive, from the second social 
network device, a second information signal includ 
ing the Social network information associated with the 
second user; and 

an analysis module configured to produce, in response to 
the first information signal and the second informa 
tion signal, a graphical representation of a unified 
Social network based at least in part on the Social 
network information associated with the first user and 
the social network information associated with the 
second user. 

10-14. (canceled) 


