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(57) Abstract: A detection unit (241) detects a purchase application to a merchant from a shopper. A transmission unit
(210) transmits to the shopper an order confirmation email indicating an email address in the "From" field, based on an
order identifier that is an identifier identifying the purchase application and including unique information linked to the
merchant, and a domain name corresponding to a server device (200). A reception unit (220) receives a reception email.
An extraction unit (243) extracts the order identifier from the email address indicated in the "To" field of the reception
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email received by the reception unit (220). A sending unit (250) sends, to the merchant linked to the unique information, an
email in which the order identifier extracted by the extraction unit (243) is embedded in the "Subject” field, an expanded
header field, or the text body.
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oy

RAM 603l F—4% 70V L5—BMICEERT5HODEDT
. DVD—ROMMLHmAHLETOT S LT —4., TOM, BEICHLE
RTF—IEIERIND,



WO 2020/008491 12 PCT/JP2018/025016

[0039] N IC 604% BHRULEEECOOEZ(VI—Xy " EOIVEa1—
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X =)L DSubject7 4 —JU R, HERAYF T4 —IL R, B LLIE. AXITHED
AL,

BEHEMIC. HHEB24 31, B LAEXESE. K6BICRTLIIC.
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BEAER2 5 0ld, B L2imBER2 4 3ICL YEXBSSE MEIN, £
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HEBRAY I T 4 —IL R LR, ACEDADEEICDOWTEHRBLE
A BOAOMIBZMOBEHRAIT I L DICLTH L,
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