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(57) ABSTRACT 

A consistency Verification tool performs a consistency check 
on subscriber data records stored in the cellular telephone 
system. One such consistency check analyzes Subscriber 
data records in a home location register (HLR) and a billing 
system to determine the presence of duplicate records. 
Duplicate records can be stored in a duplicate record file for 
later analysis. During the duplicate record consistency 
analysis, the consistency verification tool creates a record 
list. The record list can be a linked list structure for storing 
main records and duplicate records in a manner that facili 
tates identifying families of duplicate records. The consis 
tency verification tool can also perform inter-device consis 
tency checks. For example, the subscriber data stored on the 
HLR can be compared to the subscriber data stored in the 
billing system to ensure that the two systems have consistent 
subscriber data. 
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SYSTEMAND METHOD FOR VERIFYING 
SUBSCRIBER DATA RECORDS IN A TELEPHONE 

SYSTEM 

RELATED APPLICATIONS 

0001. This application is a continuation of co-pending 
U.S. application Ser. No. 10/094,641 entitled “System and 
Method for Verifying Subscriber Data Records in a Tele 
phone System” filed Mar. 12, 2002, which is related to U.S. 
application Ser. No. 10/094,614 entitled “System and 
Method for Ensuring Proper Billing in a Cellular Telephone 
System” filed Mar. 12, 2002, U.S. application Ser. No. 
10/094,640 entitled “System and Method for Managing 
CDR Information' filed on Mar. 12, 2002 which issued as 
U.S. Pat. No. 6,876,731 on Apr. 5, 2005, and U.S. applica 
tion Ser. No. 10/094,642 entitled “System and Method for 
Generating Computer Code to Facilitate Development of 
CDR Management Tools' filed on Mar. 12, 2002 which 
issued as U.S. Pat. No. 6,951,009 on Sep. 27, 2005, which 
are incorporated herein by reference. 

BACKGROUND 

0002) 1. Field of the Invention 
0003. The present invention relates generally to the field 
of telephone Switching equipment. More specifically, the 
present invention relates to Verifying Subscriber information 
stored in various components of a cellular telephone system 
to ensure that subscribers are correctly billed for the services 
they use. 

0004 2. Background of the Invention 
0005. A critical issue facing cellular telephone companies 

is ensuring appropriate Subscriber billing. For example, it is 
important to ensure that subscribers are billed for services 
they use, and not billed for services they do not use. Billing 
errors result in upset customers, and costly allocation of 
cellular telephone company resources to locate and fix 
problems leading to billing errors. 

0006 Data regarding particular subscribers and the ser 
vices that they subscribe to are usually located in several 
places in a telephone system. A home location register 
(HLR) stores subscriber data that can be used by a switch in 
a cellular telephone network to determine the services that a 
subscriber subscribes to. The HLR is generally located on a 
service control point (SCP) of the subscriber's provider of 
record. The HLR contains data that is used to identify and 
verify Subscribers, as well as data indicating what services 
Subscribers can use and data used to provide these services. 

0007. The data in the HLR is also used when a subscriber 
is roaming. A subscriber is roaming when he or she is outside 
the coverage area of the service provider of record. When 
roaming, the visited telephone system obtains a copy of the 
subscriber's data record from the roaming subscriber's HLR 
and stores it as a temporary record in a visitor location 
register (VLR). The VLR is maintained during the duration 
of the subscriber's roaming. It is used by the visited tele 
phone company to provide services in accordance with the 
services identified by the temporary record stored in the 
VLR. as well as to provide billing identification information 
so the visited system can appropriately bill the roaming 
subscriber. 
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0008 Cellular telephone networks also contain a billing 
system that calculates and distributes bills to subscribers for 
the services they use. Like the HLR. the billing system 
comprises information regarding each Subscriber in the 
system. The billing data for each subscriber provides infor 
mation on the services accessible by the subscriber. 
0009. The subscriber data located in both the HLR and 
billing systems includes data regarding the services to which 
each subscriber has subscribed. The services can be indi 
vidual services or bundled in service plans. A service plan 
generally offers a combination of services and service fea 
tures at a reduced billing rate. Services include local tele 
phone service, long distance telephone service, cellular 
telephone service, paging service, Internet service and other 
services. Services for purposes of the present disclosure also 
include features such as caller ID, call waiting, three-way 
calling, call return, special ring and other features. 
0010 Services are provided to subscribers based on the 
subscriber data stored in the HLR. Thus, if subscriber data 
in the HLR indicates a particular subscriber has caller ID, 
that subscriber is provided caller ID whether the subscriber 
is billed for it or not. Also, billing is generated based on the 
subscriber data stored in the billing system. Thus, if the 
Subscriber data in the billing system indicates a particular 
subscriber has caller ID, that subscriber is billed for caller 
ID, whether or not the subscriber is actually authorized to 
use caller ID by the subscriber database. 
0011. As a result, it is apparent that significant problems 
can arise if the subscriber data stored in the HLR and/or the 
billing system is inconsistent. Such inconsistency can arise 
if, for example, there are duplicate subscriber records for a 
particular subscriber that indicate the subscriber subscribes 
to different and inconsistent services. 

0012. In addition, billing problems can occur if the data 
stored in the HLR differs from the subscriber data stored in 
the billing system for a particular subscriber. For example, 
if subscriber data in the HLR indicates that a subscriber can 
use a particular service, but the subscriber data in the billing 
system indicates the Subscriber does not have access to that 
service, the subscriber will be able to use the service but will 
not be billed for that use. Such use represents a lost revenue 
opportunity for the service provider. In addition, this use by 
the non-paying Subscriber represents a drain on resources 
that could be used by other subscribers. 
0013 Similarly, if subscriber data in the HLR for a 
particular subscriber indicates that the subscriber docs not 
have access to a particular service, but the billing system 
subscriber data indicates that the subscriber docs have 
access to the service, the subscriber will be charged for the 
service even though the Subscriber cannot actually use the 
service. This situation leads to complaints from subscribers 
who are billed for services they do not use. In addition, 
expensive telephone company resources are required to 
track, locate and solve the problem. 
0014) A significant problem existing in current cellular 
telephone systems is that there is no convenient way to 
compare HLR subscriber data with billing data for consis 
tency. As a result, problems often go undetected unless a 
customer complains to the telephone company due to the 
improper billing (which many not happen, for example if the 
customer is being under-billed). 
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SUMMARY OF THE INVENTION 

0.015 The present invention provides a solution to the 
foregoing problems with conventional cellular telephone 
systems by providing a consistency verification tool that 
performs a consistency check on Subscriber data records 
stored in the cellular telephone system. For example, in one 
embodiment of the present invention, the consistency Veri 
fication tool analyzes Subscriber data records in a home 
location register (HLR) and in a billing system to determine 
the presence of duplicate records. Preferably, duplicate 
records are stored in a duplicate record file for later analysis. 
0016. During the duplicate record consistency analysis, 
the consistency verification tool creates a record list. In one 
embodiment of the present invention, the record list stores 
subscriber data records and any duplicate subscriber dupli 
cate records in an array structure that facilitates identifying 
the duplicate records. In this embodiment, a sorting algo 
rithm can be applied to the array Such that after sorting the 
array, duplicate records appear adjacent to one another. In 
another embodiment of the present invention, the record list 
stores main records and duplicate records in a linked-list 
structure that facilitates identifying families of duplicate 
records. 

0017. The consistency verification tool can also perform 
inter-device consistency checks. For example, the Subscriber 
data stored on the HLR can be compared to the subscriber 
data stored in the billing system to ensure that the two 
systems have consistent subscriber data. 
0018 Performing the consistency checks is important to 
prevent portions of the cellular telephone system from 
processing subscriber information in different ways. For 
example, determination of inconsistent billing records 
between the HLR and the billing system can avoid the 
cellular telephone company billing for services that are not 
provided or not billing for services that are provided. 
0019. In one embodiment, the present invention is a 
method for verifying consistency of subscriber data record 
stored on a device in a cellular telephone network. Such 
devices include, for example, a billing system and an HLR. 
The method begins with the step of reading a new record of 
subscriber data from the device. The new record of sub 
scriber data is compared to each record of subscriber data 
stored in a record list. In one embodiment, the record list is 
an array of records. After sorting the array, duplicate records 
arc adjacent to one another in the array. 
0020. In another embodiment, the present invention is a 
system for verifying consistency of subscriber records stored 
on a device of a cellular telephone system. The system 
includes a device on which subscriber records are stored. A 
consistency Verification tool coupled to the device reads 
subscriber records from the device and stores them in 
memory. Subscriber records are then read from the billing 
system. Each record is compared to the Subscriber data 
records that are in memory. The consistency Verification tool 
determines whether the new subscriber data record matches 
a record in the record list, and stores the new subscriber data 
record in the record list or on disk in accordance with this 
determination. 

0021. In another embodiment, the present invention is a 
method for verifying subscriber data stored on a source 
device and target device in a cellular telephone system. The 
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method begins with the step of reading a new subscriber 
record from the source device. The new subscriber record is 
compared to each Subscriber record in the target device, or 
until a matching record in the target device is found. The 
new subscriber record is stored in a non-matching file if the 
new Subscriber record matches no record in the target 
device. The method continues for each record in the source 
device until there are no more records in the source device. 

0022. In another embodiment, the present invention is a 
system for verifying Subscriber data stored on a source 
device with subscriber data stored on a target device. The 
system includes a source device containing a plurality of 
Subscriber data records and a target device containing a 
plurality of subscriber data records. The subscriber data 
records on the source device are compared to the subscriber 
data records on the target device. The system also include a 
consistency verification tool that reads each subscriber 
record from the source device and compares it to subscriber 
data records in the target device until a match is found. If no 
match is found, the non-matching Subscriber data record 
from the source file is stored in a non-match file. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0023 FIG. 1 is a schematic diagram of a system for 
verifying subscriber data records in a cellular telephone 
system according to an embodiment of the present inven 
tion. The terms “subscriber data record' and “subscriber 
record are used herein interchangeably. 
0024 FIG. 2 is a flow chart of a method for performing 
a duplicate consistency check according to an embodiment 
of the present invention. 
0025 FIG. 3 illustrates reordering of a record list using a 
sorting algorithm according to an embodiment of the present 
invention. 

0026 FIG. 4 is a How chart of a method for performing 
a duplicate consistency cheek according to another embodi 
ment of the present invention. 
0027 FIG. 5 is an exemplary record list according to an 
embodiment of the present invention using a linked list. 
0028 FIG. 5A is an exemplary main record structure for 
a record list according to an embodiment of the present 
invention using a linked list. 
0029 FIG. 5B is an exemplary duplicate record structure 
for a record list according to an embodiment of the present 
invention using a linked list. 
0030 FIG. 6 is a flow chart for a method of comparing 
Subscriber records stored on a source and target device 
according to an embodiment of the present invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

0031 FIG. 1 is a schematic diagram illustrating a system 
for verifying subscriber data records in a cellular telephone 
system according to an embodiment of the present inven 
tion. A switch 102 is coupled to an IILR 103. HLR 103 
comprises a disk 104. Disk 104 stores subscriber data. 
Preferably, disk 104 stores the subscriber data in a plurality 
of subscriber records. Disk 104 can be any data storage 
medium including, for example, disk, tape, CD-ROM or any 
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other data storage medium. The subscriber records include 
data related to services available to each subscriber that is 
homed on switch 1 (12. Examples of services include local 
telephone service, long distance service, cellular service, 
paging service, and Internet service and other services, as 
well as features Such as caller ID, call waiting, three-way 
calling, call forwarding and other features. 
0032. A billing system 106 generates billing for all of or 
for a portion of the cellular telephone system. Billing system 
106 includes a disk 109. Disk 109 Stores Subscriber data. 
Preferably, disk 109 stores the subscriber data in a plurality 
of subscriber records. Disk 109 can be any data storage 
medium including, for example, disk, tape, CD-ROM or any 
other data storage medium. Like the Subscriber data stored 
on disk 104 in HLR 103, the subscriber data stored on disk 
109 includes data related to the services that a subscriber 
billed by billing system 106 has access to. Exemplary 
services are described above. 

0033) A computer 107 is coupled to both HLR 103 and 
billing system 106. Computer 107 executes a consistency 
verification tool 108. Consistency verification tool 108 can 
perform a number of verification functions. In one verifica 
tion function, consistency verification tool 108 analyzes the 
HLR subscriber data and/or billing subscriber data to deter 
mine the presence of duplicate records. Consistency verifi 
cation tool 108 reports any duplicate records it discovers 
during its analysis. 
0034) There are several reasons why duplicate records 
might be found in the subscriber data stored in HLR 103 
and/or in subscriber data stored in billing system 106. For 
example, a subscriber may be homed on several HLRs; a 
Subscriber may be assigned multiple phone numbers for a 
single cellular telephone serial number (which could indi 
cate a nonsensical situation); or a Subscriber may have a 
single telephone number assigned to multiple cellular tele 
phone serial numbers. Consistency verification tool 108 can 
also store duplicate records in a duplicate record file 116. 
These records can be analyzed later to determine why there 
are duplicate records. 
0035. Duplicate records need not be identical in their 
entirety. Rather, duplicate records are those records that have 
inconsistent information regarding the services subscribed 
to by a particular Subscriber. For example, Suppose there are 
two records for a particular subscriber that indicate the 
subscriber subscribes to a different set of services. How a 
particular Subscriber is treated in Such a case depends on 
how service provision is implemented in the cellular tele 
phone system. For example, the Subscriber may have access 
to all of the services in the multiple records. Alternatively, 
the subscriber may have access to the services identified in 
only one of the multiple records. Alternatively, the sub 
scriber may be given an error condition indicating that the 
call cannot be completed. In the latter case, the subscriber is 
not allowed access to the cellular telephone system until the 
problem is resolved. 
0036) A method for performing a duplicate consistency 
check according to an embodiment of the present invention 
is now described. The method begins with the step of 
creating a record list. Creation of the record list can be a 
declaration of a structure into which record-matching crite 
ria related to records can be stored. In one embodiment of 
the present invention, the record list structure is an array. In 
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an alternative embodiment of the present invention, 
described below, the record list structure is a linked list. The 
record list can be any data structure into which whole or 
partial subscriber data records can be stored. 
0037. The method continues with the step of reading a 
new subscriber data record from a subscriber data source 
file. In the present invention, the subscriber data source file 
is preferably a file comprising subscriber data from HLR 
103 or billing system 106. The method continues with the 
step of comparing the new Subscriber data record to record 
matching criteria for records in the record list. Records that 
match are termed duplicate records. If there is no match, a 
new entry is created in the record list. The method continues 
by determining if there are more records to check. If there 
are more records, process repeats. If there are no more 
records, the process ends. 
0038 If a duplicate record is found, the duplicate record 

is preferably stored as a duplicate in the record list. This can 
be stored in a separate list or as part of the record list itself 
as described below. Duplicate records can be stored in file 
116. 

0039. As described above, the record list according to 
one embodiment of the present invention is an array struc 
ture comprising record list elements. The record list ele 
ments correspond to specific records in the Subscriber data 
records. The record list elements can comprise some or all 
of the record data stored in their corresponding subscriber 
data records. 

0040 FIG. 2 is a flow chart for a method for performing 
a duplicate consistency check according to an embodiment 
of the present invention. The embodiment illustrated in the 
flow chart of FIG. 2 uses a record list having an array 
structure. The method begins in step 202. In step 204, the 
subscriber data records are read into a record list. Preferably, 
all of the subscriber data records from the HLR or billing 
system are read into the record list. 
0041) For example, FIG. 3 illustrates a record list 302 
having an array structure into which five exemplary records 
arc stored. As shown in FIG.3, record list 302 comprises five 
records: record 1, record 2, record 3, record 4 and record 5. 
Record 1 comprises serial number 1 and telephone number 
1. Record 2 comprises serial number 2 and telephone 
number 2. Record number 3 comprises serial number 1 and 
telephone number 1. Record number 4 comprises serial 
number 4 and telephone number 1. Finally, record number 5 
comprises serial number 2 and telephone number 2. Record 
3 is a duplicate of record land record 5 is a duplicate of 
record 2. 

0042. The method continues in step 206 with the step of 
sorting the record elements in the record list according to 
one or more match criteria. The match criteria can be any 
desired data that can be stored in the record elements of the 
record list. For example, in one embodiment of the present 
invention, the match criteria are the telephone number and 
serial number associated with the mobile telephone. The 
sorting algorithm can be any of a number of well-known 
sorting algorithms for Sorting the data in the record list 
according to the match criteria. One such sorting algorithm 
for Sorting the record elements in the record list according to 
the match criteria, for example, is the well-known quick sort 
algorithm. 
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0043. In step 208 any duplicate records are identified. 
The present invention facilitates this identification because, 
after sorting, any duplicate records appear in consecutive 
record elements. FIG.3 also illustrates a record list 304 that 
results sorting the records in record list 302 according to the 
match criteria of telephone number and serial number. After 
sorting, the order of the record elements in record list 304 is 
record 1, record 3, record 2, record 5 and record 4. As can 
be seen record land record 3 are duplicates. As such record 
1 and record 3 appear in consecutive record elements as a 
result of sorting. Likewise, record 2 and record 5 are 
duplicate records. As such, they too appear in consecutive 
records as a result of Sorting. 
0044) Returning to the description of the method of FIG. 
2, the record data in the record list can be analyzed at this 
point. For example, the record list can be stored in a file in 
a viewable format. Preferably however, in step 210. the 
duplicate records are stored in a duplicate record file that can 
be later analyzed. The method then ends in step 212. 
0045. A method for performing a duplicate consistency 
check according to another embodiment of the present 
invention is illustrated in the flow chart of FIG. 4. The 
method illustrated by the flow chart of FIG. 4 can be used 
for other record list structures in addition to arrays. For 
example, the method illustrated by the flow chart of FIG. 4 
can be used for a record list structure that is a linked list. The 
method begins in step 401. In step 402, the method continues 
with the step of creating a record list. Creation of the record 
list can be a declaration of a structure into which record 
matching criteria related to records can be stored. In step 
404, the method continues with the step of reading a new 
subscriber data record from a subscriber data source file. In 
the present invention, the subscriber data source is prefer 
ably a file comprising subscriber data from HLR 103 or 
billing system 106. In step 406, the method continues with 
the step of comparing the new Subscriber data record to 
record-matching criteria for records in the record list. As 
described above, the record matching criteria can be some or 
all of a subscriber data record. Records that match are 
termed duplicate records. 
0046) If there is no match, the method continues in step 
410 with the step of creating a new entry in the record list, 
and storing information corresponding to the non-matching 
record in the record list. This information can be the non 
matching record itself, the match criteria or Some other 
Subset of the non-matching record. If the entire non-match 
ing record is not stored, the information also includes an 
identification of the non-matching record corresponding to 
the match criteria. 

0047. If a duplicate record is found in step 408, the 
information corresponding to the duplicate record is stored 
in step 411. In one embodiment of the present invention, the 
information corresponding to the duplicate record is stored 
in a separate duplicate records list in step 411. In an 
alternative embodiment of the present invention, the infor 
mation corresponding to the duplicate record is stored in the 
record list itself in step 411. This information can be the 
duplicate record itself, the match criteria or some other 
subset of the duplicate record. If the entire duplicate record 
is not stored, the information also includes an identification 
of the duplicate record corresponding to the match criteria. 
Duplicate records can also be stored in duplicate records file 
116 for later analysis. 
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0048. The method continues in step 412 by determining 
if there are more records to check. If there are more records, 
the method continues in step 404. If there are no more 
records, the method ends in step 414. 
0049. In an embodiment of the present invention, the 
record list is a linked list structure as shown, for example, by 
record list 501 in FIG. 5. Record list 501 has elements 502, 
504,506, 508, 510,512 and 514. These record list elements 
represent specific records in the linked list. 
0050 Record elements 502, 508, 512 and 514 have a 
similar structure, and are termed main records. A main 
record does not match any other main record in record list 
501. A record becomes a main record, if when tested, the 
record does not match any other main record in record list 
SO1. 

0051. The structure of a main record according to an 
embodiment of the present invention is described using 
exemplary main record 520 shown in FIG. 5A. Main record 
520 preferably has four elements. A match criteria structure 
522 includes any portion of the data in a subscriber data 
record. Alternatively, the match criteria structure includes 
the entire subscriber data record. The match criteria are the 
criteria used to match records to determine the presence of 
duplicate records. For example, match criteria can be the 
Subscriber name and telephone number. In this case, if a 
record is found to have the same subscriber name and 
telephone number, the record is considered a match, other 
wise there is no match. 

0.052 A record ID 524 identifies the actual subscriber 
data record in the HLR or billing system that record 520 
corresponds to. A duplicate pointer 526 points to the address 
of the next matching record if one exists. Otherwise dupli 
cate pointer 526 is assigned the value NULL. ANULL value 
for duplicate pointer 526 indicates that record has no further 
duplicate records in its chain. A next pointer 528 points to 
the address of the next main record in record list 501 if one 
exists. If there are no additional main records, next pointer 
528 is assigned the value NULL. A NULL value for next 
pointer 528 indicates that record is the last main record in the 
chain of main records in record list 501. 

0053 Record list 501 elements 504. 506 and 510 have the 
same structure. The records corresponding to elements 504, 
506 and 510 matched one of the main records during the 
consistency check. Such records are called duplicate 
records. The structure of these duplicate record elements is 
shown in FIG. 5B by a duplicate record structure 530. 

0054) A record ID 532 identifies the actual subscriber 
data record in the HLR or billing system corresponding to 
matching record 530. A duplicate pointer 534 points to the 
address of the next duplicate record if any exists. If there are 
no more matching records, duplicate pointer 534 points to 
NULL. A NULL value for duplicate pointer 534 indicates 
the last record in that family of duplicate records. 

0055. It should be noted that any subscriber data record 
can correspond to a main record or a duplicate record. A 
main record simply indicates that there was no match for the 
record at the time the record is compared to records in record 
list 501. 

0056 Consistency verification tool 108 can also be used 
to compare the subscriber data records in HLR 103 with 
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subscriber data records in billing system 106. In an embodi 
ment of the present invention, matching records are stored in 
a matched record file 110, and unmatched records are stored 
in an unmatched records file 112. 

0057 Comparing the subscriber data in billing system 
106 with subscriber data in HLR 103 can be used to assure 
that switch 102 provides correct call detail records to billing 
system 106. For example, if subscriber data for a particular 
subscriber in HLR 103 indicates that a subscriber is a 
postpaid customer, whereas the Subscriber data in billing 
system 106 indicates that the subscriber is a prepaid sub 
scriber, all call detail records CDRs related to the subscrib 
er's telephone calls are forwarded by switch 102 to billing 
system 106. Billing system 106 looks at the CDRs and 
discards them because it treats the Subscriber as a prepaid 
subscriber. Consequently, billing system 106 does not pro 
cess the CDRs, because it is programmed to treat prepaid 
CDRs as if they have already been paid and recorded in a 
prepaid platform. 
0.058 To prevent such errors, consistency verification 
tool 108 compares the subscriber data in billing system 106 
to the subscriber data in HLR 103. To perform this compare 
function, consistency verification tool 108 compares each 
subscriber record in HLR 103 with each subscriber record in 
billing system 106, and vice versa. 
0059. The comparison is a comparison of subscriber 
services as they are stored on HLR 103 and billing system 
106. In some instances, bundles of services are classified by 
a single name. In these cases, the individual service for each 
service that a subscriber subscribes to are unbundled so they 
can be compared on an individual rather than bundled basis. 
This ensures that all subscriber data is compared. 
0060. In one embodiment, consistency verification tool 
108 performs the compare function according to the method 
shown by the flow chart of FIG. 6. The method begins in step 
601. In step 602, consistency verification tool 108 reads the 
subscriber records from a target device. The target device is 
the device on which the presence of a subscriber record 
matching the subscriber record read from the source device 
is being determined. For example, according to an embodi 
ment of the present invention, the target device is preferably 
disk 104 or disk 109, whichever is not the source device. 

0061. In step 604, the subscriber records read from the 
target device are sorted. The Sorting is performed using 
pre-determined criteria. For example, in an embodiment of 
the present invention, the subscriber records from the target 
device are sorted according to the serial number and tele 
phone number stored in the Subscriber record. Any sorting 
algorithm can be used to perform the sorting of step 604. For 
example, the well-known quick Sort algorithm can be used. 
0062 Preferably all subscriber records are read from the 
target device in step 602. Alternatively, a portion of sub 
scriber records from the target device is read into a computer 
memory 117 or local disk 114. If only a portion of the 
subscriber records is read, then steps 602 and 604 are 
repeated with additional portions of memory read in from 
the target device. The repetition is performed until a match 
ing record is found or all subscriber records stored on the 
target device have been processed. 
0063. In step 606, consistency verification tool 108 reads 
a Subscriber record from a source device. According to an 
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embodiment of the present invention, the source device is 
either disk 104, which stores subscriber data on HLR 103, or 
disk 109, which stores subscriber data on billing system 106. 
0064 Consistency verification tool 108 can use any of the 
data in the source device subscriber data record as the basis 
of the search. For example, in an embodiment of the present 
invention, the search is performed using the serial number 
and telephone number associated with the source device 
Subscriber record. Any search algorithm can be used to 
search the sorted target device subscriber records in step 
608. Preferably, the well-known binary search algorithm is 
used. 

0065. In step 610, consistency verification tool 108 deter 
mines if there is a record in the target device that matches the 
source device subscriber data record. If there is no such 
matching record, then there is an error condition. Consis 
tency verification tool 108 continues the method by report 
ing the error condition in step 612. In addition, consistency 
verification tool 108 can store and/or print the non-matching 
Source device. 

0066. The error condition depends on the specific search 
comparison being performed. For example, where HLR 103 
is the source device and billing system 106 is the target 
device, the lack of a matching record in the target device 
means that there is a record in HLR 103 for which there is 
no corresponding record in billing system 106. As a result, 
a customer would have access to service, but billing system 
106 would not know how to bill them. This situation could 
result in the customer receiving service free of charge and 
lost revenues to the cellular telephone company. Similarly, 
where billing system 106 is the source device and HLR 103 
is the target device, the lack of a matching record in the 
target device means that there is a record in billing system 
106 for which there is no corresponding record in billing 
system 103. As a result, a customer would be billed for 
service that the customer does not receive. 

0067. If consistency verification tool 108 detects a match 
ing record in step 610, it continues in step 614 by deter 
mining if the source device subscriber record fully matches 
the L matching record in the target device. If the match is not 
complete there is a potential error condition, which consis 
tency verification tool 108 reports in step 616. In addition, 
consistency verification tool 108 can store and/or print the 
Source device and partially matching target device Sub 
scriber records. 

0068 The consequence of partially matching records 
depends on the kind of error. For example, one error 
condition involves incorrectly classifying a customer. The 
customer may be classified as being a pre-paid customer, 
when the customer is actually a post-paid customer or vice 
verse. As described above, this condition often leads to 
improper billing and/or lost revenues. Another possibility is 
that a customer may be listed as active by the source device 
record but inactive or suspended by the target device record. 
Again, this condition likely leads to improper billing and/or 
lost revenues. Another possible consequence of partial 
matching records is that the customer may be getting Ser 
vices he or she is not paying for or paying for services he or 
she is not getting. Other potential error conditions would be 
known to those skilled in the art. 

0069. If there is a complete match determined in step 614, 
consistency verification tool 108 continues the method in 
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step 618 by reporting that the source device subscriber 
record Successfully matched a target device Subscriber data 
record. 

0070 Consistency verification tool 108 continues the 
method in step 619 with the step of determining whether 
there is are more source device subscriber records to pro 
cess. If there are more source device subscriber records to 
process, the method continues in step 606 with the step of 
reading the next source device subscriber record. Thus, the 
method of FIG. 6 can be executed to compare one or more 
source device subscriber records with the target device 
subscriber records. If consistency verification tool 108 deter 
mines that there are no more source device subscriber 
records to process in step 619, the method ends in step 620. 
0071. The foregoing disclosure of the preferred embodi 
ments of the present invention has been presented for 
purposes of illustration and description. It is not intended to 
be exhaustive or to limit the invention to the precise forms 
disclosed. Many variations and modifications of the embodi 
ments described herein will be apparent to one of ordinary 
skill in the art in light of the above disclosure. The scope of 
the invention is to be defined only by the claims appended 
hereto, and by their equivalents. 
0072 Further, in describing representative embodiments 
of the present invention, the specification may have pre 
sented the method and/or process of the present invention as 
a particular sequence of steps. However, to the extent that 
the method or process does not rely on the particular order 
of steps set forth herein, the method or process should not be 
limited to the particular sequence of steps described. As one 
of ordinary skill in the art would appreciate, other sequences 
of steps may be possible. Therefore, the particular order of 
the steps set forth in the specification should not be con 
Strued as limitations on the claims. In addition, the claims 
directed to the method and/or process of the present inven 
tion should not be limited to the performance of their steps 
in the order written, and one skilled in the art can readily 
appreciate that the sequences may be varied and still remain 
within the spirit and scope of the present invention. 

1-31. (canceled) 
32. A method for verifying record consistency, the method 

comprising: 

storing a new subscriber record into a subscriber list; 
sorting the subscriber list such that duplicate subscriber 

records are stored in consecutive record elements in the 
record list; and 

identifying a duplicate record in the record list wherein 
the duplicate record corresponds to at least one of the 
following: the subscriber being improperly billed and 
the Subscriber receiving services inconsistent to what 
services were being billed to the subscriber. 

33. The method of claim 32, wherein identifying a dupli 
cate record further comprises identifying a duplicate record 
in the record list, wherein the duplicate record exists due to 
a Subscriber being homed on more than one home location 
register. 

34. The method of claim 32, further comprising sorting 
the Subscriber list according to one or more matching 
criteria. 

35. The method of claim 34, wherein the matching criteria 
include a telephone number of a cellular telephone. 
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36. The method of claim 32, wherein identifying a dupli 
cate record further comprises identifying a duplicate record 
in the record list, wherein the duplicate record exists due to 
a single telephone number being assigned to multiple cel 
lular telephone serial numbers. 

37. The method of claim 32, further comprising storing 
the duplicate record in a duplicate file. 

38. A system for verifying consistency of a subscriber 
record, comprising: 

means for reading the subscriber record from a plurality 
of subscriber records, wherein the subscriber records 
comprise data related to services available to each 
Subscriber; 

means for verifying the consistency of a consistency of 
the subscriber record, wherein the means for verifying 
the constancy of the Subscriber record comprises means 
for determining when the subscriber record contains 
inconsistent information regarding services Subscribed 
to by a subscriber, wherein the inconsistent information 
corresponds to at least one of the following: the sub 
scriber being improperly billed and the subscriber 
receiving services inconsistent to what services were 
being billed to the subscriber. 

39. The system of claim 38, wherein the means for 
reading the Subscriber record comprises means for reading 
the subscriber record from a home location register. 

40. The system of claim 38, wherein the means for 
reading the subscriber record comprises means for reading 
the subscriber record from a billing system. 

41. The system of claim 38, further comprising: 
means for comparing a first classification of the Subscriber 

record to a second classification of a plurality of 
Subscriber records; 

means for identifying a duplicate record, wherein the 
duplicate record exists due to a subscriber being homed 
on more than one home location register. 

42. The system of claim 38, further comprising means for 
sorting the Subscriber records according to one or more 
matching criteria. 

43. The system of claim 38, further comprising: 
means for comparing a first classification of the Subscriber 

record to a second classification of a plurality of 
Subscriber records; 

means for identifying a duplicate record, wherein the 
duplicate record exists due to a single telephone num 
ber being assigned to multiple cellular telephone serial 
numbers. 

44. The system of claim 38, further comprising means for 
storing the duplicate record in a duplicate file. 

45. A method for verifying record consistency, the method 
comprising: 

reading a new record of Subscriber Subscription data; 

comparing the new record of Subscriber Subscription data 
to each record of subscriber subscription data; and 

if no match is found when comparing the new record, 
reporting an error indicating that a customer is incor 
rectly classified in a classification that corresponds to at 
least one of the following: the customer being improp 
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erly billed and the customer receiving services incon 
sistent to what services were being billed to the cus 
tOmer. 

46. The method of claim 45, wherein reading the new 
record comprises reading the new record from a home 
location register. 

47. The method of claim 45, wherein reading the new 
record comprises reading the new record from a billing 
system. 

48. The method of claim 45, wherein reporting the error 
indicator further comprises storing the duplicate record in a 
duplicate file. 

49. The method of claim 45, further comprising identi 
fying a duplicate record, wherein the duplicate record exists 
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due to a single telephone number being assigned to multiple 
cellular telephone serial numbers. 

50. The method of claim 45, further comprises sorting the 
Subscriber data records according to one or more matching 
criteria. 

51. The method of claim 50, wherein the matching criteria 
include a telephone number of a cellular telephone. 

52. The method of claim 45, further comprising identi 
fying a duplicate record, wherein the duplicate record exists 
due to a Subscriber being stored on more than one home 
location register. 

53. (canceled) 


