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311 AHOUSEHOLD APPLIANCE SENDS A FIRST MESSAGE
TO A MAIN SERVER, AND DETERMINES, WHEN A
CONNECTING SIGNAL FED BACK BY THE MAIN SERVER
IS NOT RECEIVED BY THE HOUSEHCOLD APPLIANCE,
THAT THE MAIN SERVER IS FAULTY

$12 THE HOUSEHOLD APPLIANCE SENDS, ACCORDING TO
PRE-STORED IDENTIFICATION INFORMATION ABOUT A
STANDBY SERVER, A SECOND MESSAGE TO THE
STANDBY SERVER, SUCH THAT THE STANDBY SERVER
ESTABLISHES A CONNECTION WITH THE HOUSEHOLD
APPLIANCE
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(57) Abstract: The present invention provides a fault
handling method for a family service system, a house-
hold appliance and a server. A household appliance
sends a first message to a main server, and determines,
when a connecting signal fed back by the main server
is not received, that the main server is faulty; and the
household appliance sends, according to pre-stored
identification information about a standby server, a
second message to the standby server, such that the
standby server establishes a connection with the
household appliance. The present invention can estab-
lish a connection between a household appliance and
a standby server by means of information communica-
tion therebetween without the need of information
communication between a main server and the
standby server and without the addition of a server,
such that breakdown of a family service system caused
when the server is faulty can be avoided.
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