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10A(10)...Transmission-side user terminal
11...Imaging unit

12...Transmission unit
20A(20)...Receiving-side user terminal
21...Receiving unit

22...Generation unit

23...Authentication unit

24...Display control unit

30...Storage unit

(87) Abstract: This online dialogue support system 1, which supports online dialogue between a transmission-side user
terminal 10 and a receiving-side user terminal 20, is provided with: a storage unit 30 which stores a reference face image
showing the face of the transmission-side user; a receiving unit 21 which acquires a hidden face image that shows the face
of the transmission-side user in a state in which a subregion of the transmission user's face has been hidden; a generation
unit 22 which completes the partial region of the hidden face image and generates a complementary facial image; an
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authentication unit 23 which performs authentication based on the reference face image and the complementary face
image; and a display control unit 24 which, if authentication was successful, displays the complementary face image on
the receiver-side user terminal 20.
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