(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property Organization

International Bureau

(43) International Publication Date
11 May 2000 (11.05.2000)

T T 0O 0000

(10) International Publication Number

WO 00/27063 A3

(51) International Patent Classification’: GO1D 9/00,
GO6F 9/00, 13/00, 17/60, HO4M 7/00
(21) International Application Number: PCT/US99/25117

(22) International Filing Date: 26 October 1999 (26.10.1999)

(25) Filing Language:
(26) Publication Language:

(30) Priority Data:
09/183,395

(71) Applicant:

Market Street, San Francisco, CA 94103 (US).

29 October 1998 (29.10.1998)

English

English

UsS

GENESYS TELECOMMUNICATIONS
LABORATORIES, INC. [US/US]; 11th floor,

1155

(72) Inventors: BECK, Christopher, Clemmett, Macleod;
2043 S. Homne, Oceanside, CA 92054 (US). BERKE,

74

(81

Jonathan, Michael; 1359 Beryl Street, San Diego, CA
92109 (US). JOHNSTONE, Joel, A.; 5140 Georgetown
Avenue, San Diego, CA 92110 (US). MITCHELL,
Robin, Marie; 2041 Manchester Avenue, Cardiff, CA
92007 (US). POWERS, James, Karl; 4604 Trafal-
gar Lane, Carlsbad, CA 92008 (US). SIDELL, Mark,
Franklin; 303 Country Club Road, Chapel Hill, NC 27514
(US). KNUFF, Charles, Dazler; 2141 Palomar Airport
Road #200, Carlsbad, CA 92009 (US).

Agent: BOYS, Donald, R.; P.O. Box 187, Aromas, CA
95004 (US).

Designated States (national): AE, AL, AM, AT, AU, AZ,
BA, BB, BG, BR, BY, CA, CH, CN, CR, CU, CZ, DE, DK,
DM, EE, ES, FI, GB, GD, GE, GH, GM, HR, HU, ID, IL,
IN, IS, JP, KE, KG, KP, KR, KZ, LC, LK, LR, LS, LT, LU,
LV, MA, MD, MG, MK, MN, MW, MX, NO, NZ, PL, PT,
RO, RU, SD, SE, SG, SI, SK, SL, TJ, TM, TR, TT, TZ, UA,
UG, UZ, VN, YU, ZA, ZW.

[Continued on next page]

(54) Title: INTERFACE ENGINE FOR MANAGING BUSINESS PROCESSES WITHIN A MULTIMEDIA COMMUNICATION-

ma—
——
=== CENTER
—_—
— (57) Abstract: In an operating system (OS) for
a— 289 291 293 295 297 299 a multimedia communication center (MMCC)
— \ -\ \ \ (17), an interactive process module (IPM) (287)
—— Loan Application | | ~ 0000 00305 | 00255 Update for accomplishing a process has a plurality
= + - - of code sets, each adapted to completion of a
— " Task Name | Time Begin| Time End |Actual Time{  Notify specific task (289) in the overall process, an
= 1 Pre-Qual 0000 0010 0008 OK step Ia input interface for providing one or more inputs
— - to the IPM (287), and an output function for
= la |Gen. Credit| 0001 0005 0004 OK step 1b returning a result (295, 297). The plurality of
- o | Ent. Credit 0004 00025 0002 OK step I code sets are related by pre-requisite status,
—— . creating a required order of progression for the
= lc |lncomeDatal 0006 00025 0002 OK step 2 process, the process is initiated after being called
— by the OS and receiving required inputs, the
= 2 Loan T 0008 0075 OK step 2a . A . ?
— - o ve 0000 e IPM (287) is adapted to interface with other OS
—— 2a |Select APP| 0001 0001 0001 | OK step2b modules for accessing and providing data, and
2b |Obtaindata] 0008 0003 0003 OK step 2bl upon completion of the last task the IPM (287)
b1 Sortin 0011 0003 00025 OK step 2¢ returns the result (295, 297). In one embodiment
g the IPM (287) is represented by an interactive
o 2¢ | InsertData| 00135 0001 0001 OK step 3 GANT chart. In a preferred embodiment a tool
kit is provided for a programmer to create such
00145 00115 00095 OK step 3a A
< 3 | PostQual P IPMs (287) to perform business processes. IPMs
n 3a |Val. Income| 0015 0004 00035 OK step 3b thus created may be displayed and edited as
& 3b | ValSource | 00185 0003 0002 | OK step 3¢ object models.
lg 3¢ |Income Opt| 00205 0003 00025 OK step 3d
Q 3d | Cale.DT | 0023 00025 0015 Present
=]
= 4 | AgentDis.| 0024 0002 00015 END
3 \ 287



wo 00727063 A3 MU0 00O AR O LA

(84) Designated States (regional): ARIPO patent (GH, GM. (88) Date of publication of the international search report:
KE, LS, MW, SD, SL, SZ, TZ, UG, ZW), Eurasian patent 11 January 2001
(AM, AZ,BY, KG, KZ, MD, RU, T], TM), European patent
(AT, BE, CH, CY, DE, DK, ES, FI, FR, GB, GR, IE, IT, LU,
MC, NL, PT, SE), OAPI patent (BF, BJ, CF, CG, CI, CM,
GA, GN, GW, ML, MR, NE, SN, TD, TG).

For two-letter codes and other abbreviations, refer to the "Guid-
ance Notes on Codes and Abbreviations" appearing at the begin-
ning of each regular issue of the PCT Gazette.

Published:

—  With international search report.

—  Before the expiration of the time limit for amending the
claims and to be republished in the event of receipt of
amendments.



INTERNATIONAL SEARCH REPORT

International application No.
PCT/US99/25117

A. CLASSIFICATION OF SUBJECT MATTER
IPC(7) :GO1D 9/00; GO6F 9/00, 13/00, 17/60; HO4M 7/00
Us CL
According to Intemnational Patent Classification (IPC) or to both

:705/1, 7, 9; 370/351, 352-360, 381, 382, 422, 429;

379/88.13, 266; 709/202, 223, 709/100-104
national classification and IPC

B.  FIELDS SEARCHED

Minimum documentation scarched (classification system followed by classification symbols)

U.S. : 705/1, 7, 9; 370/351, 352-360, 381, 382, 422, 429,

379/88.13, 266; 709/202, 223; 709/100-104

Documentation scarched other than minimum documentation to the

extent that such documents are included in the fields searched

Electronic data basc consukted during the intemnational scarch (name of data base and, where practicable, search terms used)

STN,DIALOG

multimedia, specific task, overall process, entire process, pre-requisite, progession, finished, result

C. DOCUMENTS CONSIDERED TO BE RELEVANT
Category* Citation of document, with indication, where appropriate, of the relevant passages Relevant to claim No.
Y US 5,748,907 A (CRANE) 05 May 1998, col. 4, lines 41-, col. 15, 1-20
lines 1-25.
Y.E US 6,021,428 A (MILOSLAVSKY) 01 February 2000, col. 4, lines| 1-20
4-, col. 14, lines 1-67.
AE US 6,070,142 A (MCDONOUGH et al) 30 May 2000, Figure 8. 1-20
A US 5,745,878 A (HASHIMOTO et al) 28 April 1998, Abstract. 1-20
AP US 5,937,388 A (DAVIS et al) 10 August 1999, Abstract. 1-20
AE US 6,038,537 A (MATSUOKA) 14 March 2000, Abstract. 1-20

@ Further documents are listed in the continuation of Box C.

D Scc patent family annex.

Q
P

Y

of cned d

g the g
to be of particuler relevance
eariier document published om or sfier the mterneticnsl fing deie
dm-d'hnh-qmdm“umeh-(l)w-hﬂ-
citad 0 blish the publi date of or other
lpunlm(-mﬁod)
dooument referring 0 s oral dmch
means

g

1 Aafani

| stats of the art which i a0t considered

»

. g

or other

& eot published

‘P prior 10 the meer i fing dais but ister than

the wwmy date clamed

T inter 4 bliahed afier the mter 1 filing date or pniority
d-undno(moonﬂm'nhtbolpphcmon but cited to understand
the prnciple or theory underlymng the mvention

X document of perticular relevance; the clauned mvention cannot be
oconsxdersd novsel or cannot be conswdersd 1o wvolve an invenuve step
when the document 13 taken sione

'Y document of particuler reievance; the clarmed mvenuon cannot be
considered to mvolve sn nventuve swp when the document 1
combmned with one or more other such d such b

bemng obvious to & perscn skilled i the art

‘&’ dosument mem ber of the same patent family

Date of the actual completion of the intemational scarch

Date of mailin

0 l Né uim-uoml scarch report

27 JUNE 2000
Name and mailing address of the ISA/US Authorized officer
Commissioner of Palcots and Trademarks . ‘“ d!
Box PCT
o DC. 20231 TODD VOELTZ : 'GN'
Facsimile No.  (703) 305-3230 Teiephone No. (703) 305-9714

Form PCT/ISA/210 (second sheet) (July 1998)«




INTERNATIONAL SEARCH REPORT International application No.

PCT/US99/25117
C (Continuation). DOCUMENTS CCNSIDERED TO BE RELEVANT
Category* |  Citation of document, with indication, where appropriate, of the reicvant passages Relevant to claim No.
AE US 6,070,144 A (GINSBERG et al) 30 May 2000, Abstract. 1-20
A US 5,745,687 A (RANDELL) 28 April 1998, Abstract. 1-20
AP US 5,867,822 A (SANKAR) 02 February 1999, Abstract. 1-20
A US 5,301,320 A (MCATEE et al) 05 April 1994, Abstract. 1-20

Form PCT/ISA/210 (continuation of second sheet) (July 1998)«



	Abstract
	Bibliographic
	Search_Report

