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(57) ABSTRACT 

Disclosed herein are techniques for protecting VoIP net 
works by defending against malicious traffic and malicious 
access to the systems and networks used for the transmis 
Sion, storage and management of VoIP data, including 
defense against weaknesses inherent in VoIP. Local Area 
Network (LAN), Wide Area Network (WAN) and Internet 
networks used to carry VoIP traffic. 
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VOIP SECURITY 

RELATED APPLICATIONS 

0001. This application claims the benefit of U.S. App. 
No. 60/757,626 filed on Jan. 11, 2006, the entire content of 
which is incorporated herein by reference. 
0002 This application is also related to the following 
commonly-owned U.S. Patent applications, each of which is 
incorporated herein in its entirety: U.S. application Ser. No. 
11/338,870 filed on Jan. 23, 2006, U.S. application Ser. No. 
10/898,900 filed on Jul 26, 2004, U.S. App. No. 60/489,982 
filed on Jul. 25, 2003, U.S. App. No. 60/646,336 filed on Jan. 
21, 2005, U.S. App. No. 60/754,570 filed on Dec. 27, 2005, 
and U.S. App. No. 60/868,268 filed on Dec. 1, 2006. 

BACKGROUND 

0003) 
0004 The present invention relates generally to network 
security systems and more particularly to Vulnerability man 
agement and intrusion prevention systems for Voice over 
Internet Protocol (VOIP) networks. 
0005) 2. Related Art 
0006 Numerous information security risks are inherent 
in VoIP Networks and can be broadly categorized into the 
following three types: Confidentiality, Integrity and Avail 
ability. Packet networks depend for their successful opera 
tion on a large number of configurable parameters: IP and 
MAC (physical) addresses of voice terminals, addresses of 
routers and firewalls, and VoIP specific software such as call 
managers and other programs used to place and route calls. 
Many of these network parameters are established dynami 
cally every time a network component is restarted, or when 
a VoIP telephone is restarted or added to the network. 
Because there are so many places in a network with dynami 
cally configurable parameters, intruders have a wide array of 
potentially Vulnerable points to attack. 

1. Field of the Invention 

0007 Confidentiality refers to the need to keep informa 
tion secure and private. For home computer users, this 
category includes confidential memoranda, financial infor 
mation, and security information Such as passwords. In a 
telecommunications Switch, the risk of intruders eavesdrop 
ping on conversations is an obvious concern, but the con 
fidentiality of other information on the switch must be 
protected to defend against toll fraud, voice and data inter 
ception, and denial of service attacks. Network IP addresses, 
operating system type, telephone extension to IP address 
mappings, and communication protocols are all examples of 
information that, while not critical as individual pieces of 
data, can make an attacker's job easier. With conventional 
telephone systems, eavesdropping usually requires either 
physical access to tap a line or penetration of a Switch. 
Attempting physical access increases the intruder's risk of 
being discovered, and conventional PBXs have fewer points 
of access than VoIP systems. With VoIP opportunities for 
eavesdroppers increase dramatically, because of the many 
nodes in a packet network. 
0008 Integrity of information means that information 
remains unaltered by unauthorized users. For example, most 
users want to ensure that bank account numbers cannot be 
changed by anyone else, or that passwords are changed only 
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by the user or an authorized security administrator. Tele 
communication Switches must protect the integrity of their 
system data and configuration. The richness of feature sets 
available on switches provides an attacker with plenty of 
tools. A hacker who can compromise the system configura 
tion has opened the door to a variety of potential hacks. For 
example, a hacker could reassign an ordinary extension into 
a pool of phones that the hacker can then eavesdrop on the 
same way that Supervisors can legitimately listen in on or 
record conversations for quality control purposes. Another 
action the intruder can take is to damage or delete informa 
tion about the IP network used by a VoIP switch, producing 
an immediate denial of service. The security system itself 
provides capabilities for system abuse and misuse. Compro 
mise of the security system not only allows system abuse but 
also allows the abuser to eliminate all traceability (covering 
his tracks) and insert trapdoors for future intruders to use on 
their next visit. For this reason, the security system must be 
carefully protected. Integrity threats include techniques that 
can result in system functions or data being corrupted, either 
accidentally or as a result of malicious actions. Misuse is not 
restricted to outsiders, and may often involve legitimate 
users (insiders performing unauthorized operations) as well 
as outside intruders. A legitimate user may perform an 
operations function incorrectly, or take unauthorized action, 
resulting in deleterious modification, destruction, deletion, 
or disclosure of switch software and data. This threat may be 
opened up by several factors, including the possibility that 
the level of access permission granted to the user is higher 
than what the user needs to remain functional. 

0009 Availability refers to the notion that information 
and services will be available for use when needed. Avail 
ability is the most obvious risk for a switch. Attacks exploit 
ing vulnerabilities in the switch software or protocols may 
lead to deterioration in service or even denial of service or 
denial of some functionality of the switch. For example: if 
unauthorized access can be established to any branch of the 
communication channel (such as a CCS link or a TCP/IP 
link), it may be possible to flood the link with bogus 
messages, causing severe deterioration (possibly denial) of 
service. A voice over IP system may have even more 
Vulnerabilities when it is connected to the Internet. Because 
intrusion detection systems (IDS) fail to intercept a signifi 
cant percentage of Internet based attacks, once attackers 
circumvent the IDS, they may be able to bring down VoIP 
systems by exploiting weaknesses in Internet protocols and 
services. Any network can be made vulnerable to denial of 
service attacks simply by overloading the capacity of the 
system. With VoIP the problem may be especially severe, 
because of its sensitivity to packet loss or delay. An attacker 
with remote terminal access to the server may be able to 
force a system restart (shutdown all/restart all) by providing 
the maximum number of characters for the login and pass 
word buffers multiple times in succession. Additionally, IP 
Phones may reboot as a result of this attack. In addition to 
producing a system outage, the restart may not restore 
uncommitted changes or, in some cases, may restore default 
passwords, introducing the possibility of intrusion Vulner 
abilities. The deployment of a firewall disallowing connec 
tions from unnecessary or unknown network entities is the 
first step to overcoming this problem. However, there is still 
the opportunity for an attacker to spoof his MAC and IP 
address, circumventing the firewall protection. 
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0010. It can be appreciated that Vulnerability manage 
ment and intrusion prevention systems have been in use for 
years. Typically, Vulnerability management and intrusion 
prevention systems are comprised of Software for Vulner 
ability management and intrusion prevention as well as 
hardware and turnkey network security auditing appliances 
and application service provider (ASP) solutions. They are 
designed to improve security in traditional computer-related 
networks including but not limited to local area networks 
(LANs), wide area networks (WANs) and Internet connected 
systems. 
0011. The main problem with conventional vulnerability 
management and intrusion prevention systems are that 
although they find common Vulnerabilities and exposures in 
computer networks and/or malicious traffic sent over local 
area networks (LANs), Extranets and the Internet, they are 
not designed to automatically audit and secure Voice over 
Internet Protocol (VOIP) networks and the related confiden 
tial communications that take place in these networks. 
0012 Another problem with conventional vulnerability 
management and intrusion prevention systems are that 
although they may be sold to medium size and large enter 
prises, they are too complex, expensive, cumbersome and 
difficult to deploy in Small to medium size enterprises as 
well as branch offices of larger, geographically disperse 
organizations. Most are designed to take up the industry 
standard 1U rack mount size and cost tens of thousands of 
dollars to install, deploy and manage, yet they cannot 
guarantee security for VoIP networks. 
0013 Another problem with conventional vulnerability 
management and intrusion prevention systems is their 
inability to be deployed on tiny, micro devices. In the same 
fashion that the firewall market has scaled down their 
appliances to fit on the desktop and store their data on Small 
FLASH or COMPACTFLASH or FLASH ROM or FLASH 
RAM or MICRO DRIVES, this market needs a tiny, cost 
effective solution that is easily deployed and managed to 
help secure Smaller organizations and/or branch offices 
against VoIP attacks. 
0014 Organizations of all sizes invest countless hours 
and billions of dollars each year on network security tech 
nologies. Yet they still continue to fall prey to denial of 
service attacks, viruses and blended threats, hackers and 
worms because the real network security culprits are Com 
mon Vulnerabilities and Exposures (CVEs). CVEs, anything 
that can be exploited on any computer, are the systemic 
cause of over 95% of all network security breaches. The 
creation of turnkey, easy to deploy VoIP security appliances 
will give small to medium size businesses (SMBs) and 
geographically disperse organizations with branch offices a 
Solution that is affordable, providing access to proactive 
network security to harden their VoIP networks, including 
simplified CVE Vulnerability Management as well as cli 
entless Network Admission Control (NAC) through integra 
tion with INFOSEC countermeasures whether they are VoIP 
ready or traditional (this includes but is not limited to 
Firewalls, VPNs, IDS, IPS, Patch Management, Configura 
tion Management and SmartSwitches). End users will be 
able to proactively defend their VoIP Networks and quaran 
tine vulnerabilities without having to install a client on every 
device or spend thousands of dollars on complex systems. 
0015 While these devices may be suitable for the par 

ticular purpose to which they address, they are not as 

Aug. 2, 2007 

suitable for helping Information Technology (IT) Managers 
better see and remove the problems or flaws, also known as 
common vulnerabilities and exposures (CVEs), in their VoIP 
managed network equipment, computers, servers, hardware 
and related systems, which are used on a daily basis to store, 
edit, change, manage, control, backup and delete network 
based assets. There remains a need for VoIP-oriented secu 
rity systems to secure and monitor networks that Support 
VoIP communications. 

SUMMARY OF THE INVENTION 

0016 Disclosed herein are techniques for protecting VoIP 
networks by defending against malicious traffic and mali 
cious access to the systems and networks used for the 
transmission, storage and management of VoIP data, includ 
ing defense against weaknesses inherent in VoIP. Local Area 
Network (LAN), Wide Area Network (WAN) and Internet 
networks used to carry VoIP traffic. 
0017. The VoIP Vulnerability Management and Intrusion 
Prevention Systems for Voice over IP (VoIP) networks 
described herein may be deployed through software and on 
industry standard rack mount as well as Smaller micro 
appliances, and can be used to help Information Technology 
(IT) Managers better see and remove the problems or flaws, 
also known as common Vulnerabilities and exposures 
(CVEs), in their VoIP managed network equipment, com 
puters, servers, hardware and related systems, which are 
used on a daily basis to store, edit, change, manage, control. 
backup and delete network-based assets. The systems dis 
closed herein may include data replication, correlation and 
warehousing for reporting, trending, real-time Vulnerability 
and gap analysis among multiple micro appliance deploy 
ments. This permits larger geographically distributed enter 
prises with many branches to have a “dashboard’ view of 
their threat and risk profiles throughout their VoIP Networks. 
0018. In one aspect, the system disclosed herein may 
include one or more of the following components: a dash 
board or graphical user interface (GUI), a security access 
control (AUTH) and secure communications Subsystem 
(SEC-COMM), Transport Control Protocol/Internet Proto 
col (TCP/IP), User Datagram Protocol (UDP) and Session 
Initiation Protocol (SIP) network and asset discover and 
mapping system (T-U-S-NAADAMS), a VoIP asset man 
agement engine (VAME), VoIP Vulnerability assessment 
engine (VOIP-CVEDISCOVERY), vulnerability remedia 
tion and workflow engine (VoIP-CVE-REMEDY), a report 
ing system (REPORTS), a subscription, updates and licens 
ing system (SULS), a VoIP ready countermeasure 
communications system (VOIP-COUNTERMEASURE 
COMM), a logging system (LOGS), a database integration 
engine (DBIE), a database correlation and warehousing 
engine (DCAWE), a scheduling and configuration engine 
(SCHEDCONFIG), a VoIP device, wireless-enabled and 
mobile devices/asset detection and management engine 
(VoIP-WIRELESS-MOBILE), a notification engine 
(NOTIFY), a regulatory compliance reviewing and report 
ing system (REG-COMPLY), clientless VoIP network 
admission control (VOIP-CLIENTLESS NAC) integration 
with all major INFOSEC Countermeasures (including but 
not limited to firewalls, VPNs, ids, ips, patch management, 
configuration management and SmartSwitches) to dynami 
cally reconfigure the firewall and SmartSwitch rules and 
access tables to quarantine problems (CVEs) at the network 
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ports, whether physical or based on the internet standard 
(TCP/IP), UDP, SIP or otherwise for ports, or similar pro 
tocol based software ports, where these problems reside. 
0019. In one aspect, a method for securing a VoIP system 
disclosed herein includes auditing a network containing a 
plurality of assets to identify one or more of the plurality of 
assets associated with a VoIP system; and identifying one or 
more vulnerabilities associated with the one or more of the 
plurality of assets. 
0020) Identifying one or more vulnerabilities may 
include comparing a dictionary of common Vulnerabilities 
and exploits to the one or more of the plurality of assets. The 
method may include monitoring the network to detect 
changes in the one or more of the plurality of assets 
associated with the VoIP system and, in response to a 
detected change, identifying any additional Vulnerabilities. 
The detected change may include an addition of a VoIP 
phone. The method may include reconfiguring the network 
to secure the network against the additional vulnerabilities 
associated with the VoIP phone. Identifying one or more 
Vulnerabilities may include periodically updating a dictio 
nary of common vulnerabilities and exploits. The method 
may include reconfiguring the network to secure the one or 
more of the plurality of assets against the one or more 
Vulnerabilities. Reconfiguring the network may include 
securing an existing hole in a VoIP phone. Reconfiguring the 
network may include securing an existing hole in a VoIP 
gateway. Reconfiguring the network may include securing 
an existing hole in a VoIP firewall. 
0021. In another aspect, a method for securing a VoIP 
system described herein may include auditing a network to 
identify a plurality of network assets; identifying one or 
more vulnerabilities associated with a VoIP resource con 
nected to the network; and reconfiguring the network to 
secure the network against the one or more Vulnerabilities. 
0022. The method may include adding the VoIP resource 
to the network. The VoIP resource may include includes an 
administrative interface to a VoIP network. The VoIP 
resource may include a VoIP phone. The VoIP resource may 
include a VoIP gateway. 
0023. In another aspect, a method of securing a VoIP 
system may include auditing a network to identify one or 
more assets associated with a VoIP system; 
0024 monitoring the one or more assets of the VoIP 
system to identify VoIP traffic; and analyzing the VoIP traffic 
for the presence of a security threat. 

0.025 The method may include creating an alert when a 
security threat is detected. The method may include termi 
nating a VoIP connection when a security threat is detected. 
Analyzing the VoIP traffic may include identifying at least 
one of a malformed VoIP packet, an unexpected traffic 
pattern, and an unexpected VoIP session. Analyzing the VoIP 
traffic may include at least one of intrusion detection, 
network Sniffing, exploit signature detection, and heuristic 
monitoring. The method may include enforcing at least one 
Quality of Service constraint on VoIP traffic. 
0026. It will also be understood that, where methods are 
described above, the scope of this disclosure includes com 
puter executable code and various systems having the fea 
tures described, and similarly where systems are described, 
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the scope of this disclosure includes various methods for 
operating those systems. All Such variations are intended to 
fall within the scope of this disclosure. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0027 Various other objects, features and attendant 
advantages of the present invention will become fully appre 
ciated as the same becomes better understood when consid 
ered in conjunction with the accompanying drawings, in 
which like reference characters designate the same or similar 
parts throughout the several views, and wherein: 
0028 FIG. 1 depicts a system architecture for VoIP 
security. 

0029 FIG. 2 depicts an overview of an architecture for a 
security appliance 200 to support VoIP security. 
0030 FIG. 3 is a perspective drawing of a VoIP security 
appliance. 

0031 FIG. 4 shows a user interface for an appliance 
described herein. 

0032 FIG. 5 illustrates management of a distributed VoIP 
network. 

0033 FIG. 6 shows various devices in a VoIP network. 
0034 FIG. 7 depicts a generalized relationship of a user 
interface for an appliance to the various Software compo 
nents described above. 

0035 FIG. 8 depicts a relationship between a subscrip 
tion engine client and a subscription engine server. 
0.036 FIG. 9 is a flow chart showing operation of a VoIP 
security appliance. 

DETAILED DESCRIPTION 

0037. The systems described herein include various tech 
niques for securing VoIP networks and providing tools for 
auditing, monitoring, and fixing security threats within a 
VoIP network. It will be understood that a variety of stan 
dards exist for signaling, routing, and encryption of Voice 
communications over data networks including open stan 
dardized protocols (e.g., Session Initiation Protocol, H.323, 
etc.) and proprietary standards used by various VoIP ven 
dors. In addition VoIP is commonly referred to by a variety 
of names including IP Telephony, Internet telephony, Broad 
band telephony, Broadband Phone and Voice over Broad 
band. As used herein, Voice over IP and VoIP are used 
generally to refer to all Such systems for creating and 
maintaining Voice conversations on IP or other data net 
works, and all such variations as would be understood by 
one of ordinary skill in the art are intended to fall within the 
Scope of this disclosure. 
0038. It will further be understood that a number of 
Vulnerabilities exist for VoIP networks and network assets 
that are distinguishable from Vulnerabilities for conventional 
networks and network assets. For example, a VoIP system is 
Vulnerable to post hoc eavesdropping by replaying Internet 
traffic. The SIP protocol, which supports most VoIP systems, 
has its own known Vulnerabilities and security issues, as 
does H.323 (also used for voice communications over data 
networks. Similarly, a data network can be impaired by a 
VoIP-based denial of service attack, and conversely, a VoIP 
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network can be vulnerable to data network denial of service 
attacks. At the same time, particular VoIP assets, such as a 
dedicated VoIP phone from a particular vendor, may have its 
own vulnerabilities, which may be based on the particular 
hardware/software implementation used to deploy the 
phone, or on known Vulnerabilities in a component of the 
phone (such as the operating system, software, hardware, 
chipsets, or some combination of these). While numerous 
specific examples may be identified, for the general pur 
poses of the following disclosure, it should suffice to note 
that VoIP networks and VoIP network assets present different 
security risks and Vulnerabilities than conventional data 
network assets. 

0039. It should also be noted that a number of types of 
VoIP assets are contemplated by the following description. 
A dedicated VoIP device, such as VoIP phone hardware or a 
VoIP server, is exclusively or primarily dedicated to VoIP 
functions. These devices, e.g., a VoIP phone using unsecured 
open Source Software or a VoIP gateway that includes a port 
connected to a Public Switched Telephone Network or other 
voice network, may have their own vulnerabilities. Such 
devices must be identified and dealt with on a device-by 
device basis. Other devices may be general purpose devices 
that include one or more VoIP functions. For example, a 
laptop computer may be configured to operate as a VoIP 
terminal. In such cases, the device may include VoIP 
specific Vulnerabilities, as well as conventional data network 
Vulnerabilities that can be used to access and exploit the 
VoIP interface. In general, a VoIP asset may include either or 
both of these devices—a dedicated VoIP device or a general 
purpose device with VoIP functionality—unless a more 
specific meaning is otherwise provided or clear from the 
COInteXt. 

0040 Systems supporting the VoIP security techniques 
disclosed herein may include data replication, correlation 
and warehousing for reporting, trending, real-time Vulner 
ability and gap analysis among multiple appliances of vari 
ous shapes and sizes from high-end blade deployments, to 1 
u rack mount devices to micro appliance deployments. This 
also includes administrative and user interfaces such as a 
dashboard view of threat and risk profiles for an entity 
throughout intranets, local area networks, wide area net 
works, virtual private networks, Extranets, and so forth. 
Thus while various configurations of hardware, software, 
and network infrastructure are described, the systems and 
methods described herein may more generally be applied to 
any system including or Supporting VoIP communications. 

0041 FIG. 1 depicts a system architecture for VoIP 
security. In general the components of the system cooperate 
to provide VoIP Vulnerability management, intrusion pre 
vention, and clientless VoIP network admission control. The 
system 100 may includes a plurality of network assets 102 
Supporting VoIP communications, a Vulnerabilities update 
engine 104, a network mapping engine 106, a scheduling 
engine 108, an assessment engine 110, a reporting engine 
112, and a countermeasures engine 114. 

0042. The assets 102 may include any assets used in a 
VoIP network infrastructure including without limitation 
firewalls, routers, gateways, VoIP phones, Switches, relays, 
SmartSwitches, hubs, and any of the other network compo 
nents noted in the following description, as well as various 
hardware and Software interfaces to any of the foregoing. 
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0043. The Vulnerabilities update engine 104 may detect 
trusted and untrusted VoIP and related network assets, block 
and alert untrusted hosts or audit and block ports on trusted 
hosts with VoIP and related CVEs. The network mapping 
engine 106 may map the local area network for trusted and 
untrusted VoIP asset SIP location, IP Addresses with MAC 
Address and Operating System (OS) information. The 
scheduling engine 108 may manage scheduled auditing and 
other procedures. The assessment engine 110 may perform 
Vulnerability scans for CVEs in each asset 102. The report 
ing engine 112 may then generate one or more reports and 
initiate a workflow process for the repair (manual or auto 
matic) of the CVEs, which have been discovered. The 
countermeasures engine 114 may support clientless network 
access control by driving VoIP ready firewalls, VPNs and 
SmartSwitches to be automatically reconfigured through 
remote control using their published application program 
ming interfaces (APIs). The countermeasures engine may 
communicate with these resources through secure means 
such as OPSEC or authenticated SSH and command line 
interfaces. 

0044 As depicted in FIG. 1, the various aspects of the 
system may operate in a security cycle that continuously, 
periodically, or on Some other schedule or interval, detects, 
reports, and fixes security threats within a network of VoIP 
aSSetS. 

0045 FIG. 2 depicts an overview of an architecture for a 
security appliance 200 to support VoIP security. In general, 
the system may be designed around a number of engines 
which work together to provide state of the art vulnerability 
assessment, malicious traffic inspection, reporting, manage 
ment, and remediation capabilities on a micro-platform. 
Other than a one time setup interface over a serial connec 
tion to a hyperterminal interface, the appliance may operate 
as a headless device where the end-user interface is through 
a secure web interface. Data may be stored in both a flat-file 
format and a secure relational database server. The Vulner 
ability assessment component may be based on an intelligent 
scan engine which scans network assets for flaws and 
weaknesses in the systems. A network discovery engine may 
provide a means to determine the assets on a network both 
through on-demand means initiated by an end-user and 
through dynamic detection as assets appear on the network. 
Vulnerability and asset data is stored in the appliance and 
reporting results may be automatically generated and pro 
vided on demand through a query interface. Vulnerable 
systems may be quarantined from the network through a 
countermeasure engine which interacts with firewalls, 
SmartSwitches and other similar devices. All vulnerability 
data may be passed to a workflow engine which allows the 
end-user to assign remediation needs to resources, track the 
status and escalate the status as needed. A notification engine 
may be tied in to all processes providing the end-user instant 
information on the status of the network and the components 
in the appliance. A dashboard and command center may 
allow a user an easy interface to manage and review the 
status of the entire network and assets whether they are local 
or in remote locations. A logging engine may collect all 
pertinent data about the system, user access, functionality 
and processes on the appliance. These general components 
are described in greater detail below. 
0046) Various dashboard operations 202 such as viewing 
reports, administering a network, receiving alerts, and so 
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forth, may be undertaken through a variety of user inter 
faces. The appliance 200 may support this user interface 
through, for example, a command center GUI and display 
204, a dashboard GUI and display 206, a security access 
control subsystem 208, and a real-time analysis interface 
210. 

0047 The user interfaces may include a secure graphical 
user interface which provides an interface for a user to 
configure the VoIP security system for a particular network 
environment, manage the assets of the network, create 
configurations to audit the assets in the network, access and 
view reports on the vulnerabilities of the network, and so 
forth. The interfaces may also, or instead, include an inter 
face for a subscription service that provides vendor updates 
for the VoIP security system including up sells to existing 
products, downloads of compliance documents, updates to 
CVE data, and so forth. The interface may also include a 
dashboard where a user can track the changes in the net 
work, see logging information of the activity on the appli 
ance and more generally any compiled information which 
can be obtained from the knowledge gathered about the 
assets in the network. 

0.048. The security access control subsystem 208 may 
provide a secure method in which an end-user can access a 
security appliance and all the functionality of that appliance 
as well as providing secure means in which to upload and 
download files, reports, Subscription data and in general any 
relevant data compiled, generated or related to the function 
ality of the appliance. The secure communications Sub 
system 208 may use the secure internet protocol of secure 
sockets layer (SSL) or the secure hypertext transfer protocol 
(HTTPS) to share information between the GUI client and 
appliance 200. 

0049. In one aspect, the user interfaces may operate on a 
web server model, which may be secured for example 
through Secure Sockets Layer (SSL/HTTPS) or presented 
non-securely (HTTP) over the Internet or local area network 
(LAN). Each screen may be dynamically generated as a 
result of web-based (HTML) input from an end user and the 
current state of the network. In another aspect, the user 
interface components may be deployed as a client-based 
application, developed using standard Windows or similar 
GUI client tools that can connect either securely or inse 
curely over a network to a server-side interface using a 
secure communications Subsystem. Other methods include 
the development of a GUI using the JAVA programming 
language or MYSQL databases with Perl, Python or PHP 
tied into a small web application server. For example, the 
interface components may communicate with other aspects 
of the appliance 200 and a network through a database 
integration engine 212 which may provide various database 
functions include access control, analysis, and warehousing. 

0050 Graphical user interface that displays reports and 
real time analysis from data gathered by multiple VoIP 
Security Software and Appliances: This engine provides a 
means to gather data in a multi-branch environment from 
numerous VoIP Security devices; correlate this data; and 
display data, trends, status and real time analysis of this data. 
It provides a means to query from an updated data ware 
house to provide user defined reports and information. It also 
provides a means to remotely manage the VoIP Security 
devices. This engine provides a network Summary including 

Aug. 2, 2007 

but not limited to missing network devices, vulnerability 
counts, interactions with countermeasures and status of the 
Vulnerability tests, and code and Subscription updates across 
the multi-branch environment. 

0051. The graphical user interface (GUI), which may 
employ the user interface components described above, may 
provide connections to all components of the appliance. It is 
the means in which the end-user has access to control the 
functionality of the appliance. This may include, obtaining 
various reports provided by the system, viewing results of 
asset discovery in human-readable form, viewing or chang 
ing various parameters that govern operation of the appli 
ance 200 (e.g., scheduling, report intervals, remediation 
techniques, external Sources for CVE data, notification pro 
tocols, and so forth), and the like. In general, each of the 
components described below may be accessed and con 
trolled directly or indirectly through the graphical user 
interface for the appliance 200. 
0052 The database integration engine 212 may gather 
data from various processes and results throughout the 
appliance as well as from internal/external resources, includ 
ing but not limited to the update servers, countermeasure 
appliances, data feeds, and any other devices or resources 
either within the VoIP network (or data network supporting 
same), or externally (such as where a third party maintains 
a periodically updated dictionary of common Vulnerabilities 
and exploits). The engine 212 may use data warehouse 
methodologies to store this data. The engine may also 
provide a means of querying the database and warehouse 
information either through automated methods or through 
on-demand user interfaces. 

0053. The VoIP asset management engine 214 may coop 
erate with the network and asset discovery mapping system 
226 to track the changes in the VoIP assets and other related 
assets on the network, and to provide data for an overview 
of the network (as well as detailed information, where 
appropriate) to a system administrator. The engine 214 may 
compile statistics for these assets providing information to 
the user to better manage those assets and Support compli 
ance with government regulations and the like. The engine 
214 may communicate with other aspects of the appliance 
200 and a network connected thereto to create and manage 
a list of all assets within the network including IPAddress, 
MAC address and Operating System. The engine 214 may 
provide ADD, DELETE, EDIT and RENAME functionality 
for each discovered network asset. 

0054 The notification engine 216 may interacts with all 
components of the appliance 200 illustrated in FIG. 2 to 
provide notifications, alerts and status based on network 
activity. Notification may be provided from the engine 216 
through email, SMS messages, cell phone alerts, pager 
messages and any other Suitable communication system to 
reach appropriate automated systems or personnel. The 
notifications may be customized to provide user-selected 
notification protocols according to the needs of a particular 
entity or management group that installs the appliance 200. 
0055. The logging system 217 may provide an end-user 
with data of the activities on the VoIP security appliance. 
This includes system, user and event logs. The system logs 
comprise, but are not limited to, issues related to the 
hardware, Software, services and network, and any changes 
that may occur to these components, whether through user 
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interaction, automated functionality, system failure or any 
other means. The user logs comprise, but are not limited to, 
activities instigated by an end-user. This includes any access 
to the appliance and Subsequent activity performed by that 
user. User logging will also include tracking of concurrent 
users accessing the product, when any access occurred, 
failed login attempts and any unauthorized activity. Event 
logging includes any operating system related issues, 
reboots, shutdowns, as well as update activities including the 
Vulnerability test updates, code updates, Subscription service 
updates, license upgrades and related activities. 

0056. The clientless VoIP network admission control 
system 218 may provide a means to control the access of 
VoIP and related network devices onto networks. The engine 
218 may operate without requiring any Software to be 
installed on any of the target devices. The engine 218 may 
use, for example, a combination of the network discovery 
engine, Vulnerability assessment engine, database correla 
tion engine, wireless and mobile device detection engine to 
determine when a network device has permission to access 
the network. This determination may also be based upon 
information obtained from the regulatory compliance 
reviewing and reporting system and policies. This engine 
218 may interact with the countermeasure communications 
system to control the access of each network appliance. The 
engine 218 may be designed to work in a multi-branch 
Solution and provide extensible authorization. It may 
securely connect to VoIP ready and industry standard fire 
walls, SmartSwitches, IDS, IPS and VPNs to reconfigure 
their rules and access control lists around VoIP and related 
CVE related problems and ports. 
0057 The scheduling and configuration engine 220 may 
control any process on the appliance that pertains to sched 
uled activities or the configuration of the system, audits or 
any processes running on the product. This includes but is 
not limited to the auto-update process for obtaining Vulner 
ability tests, Subscription updates or code updates. It may 
also include auditing and reporting processes, workflow, 
network discovery, dashboard, command center, and logging 
processes of the VoIP security appliance. 

0.058. The reporting system 222 may generate reports in 
various formats providing information to the user about 
Vulnerabilities on a network/system, methods of remediating 
these Vulnerabilities, assets on a network, updates to the 
system, compliance with regulations as well as any pertinent 
information about the state of their network. Reporting 
system 222 variations may include centralized reporting for 
a plurality of appliances, easily customizable reports for 
flexible reporting, automated trending and differential 
reports for gap analysis, remediation reporting for the work 
flow engine including ticket trending and tickets by group, 
user, and Vulnerability as well as web-based reporting imme 
diately available to authorized users. Reports may be output 
in PDF, XML, CSV, XLS, HTML, and other industry 
standard report formats. 
0059. The regulatory compliance and reporting system 
224 may combine rules and reporting of a variety of different 
types. For example, compliance and reporting may be deter 
mined with reference to one or more of a corporate security 
policy, government regulations, business security programs, 
and so forth. Reporting may address, e.g., Vulnerability 
assessment, malicious traffic and any other Suitable subject 
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matter for assessing and reporting the status of assets as they 
pertain to regulatory compliance. The system 224 may tie 
regulations, company policies and security programs to 
assets and to Vulnerability tests in order to ascertain the level 
of compliance with these regulations, policies and programs. 
This engine 224 may use data obtained through the Vulner 
ability assessment engine to assess the level of compliance. 
Automated actions may be triggered by these results in 
conjunction with the countermeasure engine to ensure the 
security of assets as well as compliance with policies and 
regulations. The engine may also provide related data to the 
alerting engine, the reporting and database correlation and 
warehouse engines. 

0060. The network and asset discovery/mapping system 
226 may provide a network and asset discovery mapping 
system that will determine VoIP and other assets that are on 
the network both through an on demand asset detection 
engine as well as a dynamic detection engine. It may gather 
data about these assets including the system information, 
application information, user information, location and other 
relevant information. The system 226 may use various 
methodologies to poll devices throughout the local area 
network (LAN) to determine what systems are available and 
online. Each network asset will typically respond with an IP 
Address and through standard packet Sniffing methodolo 
gies, the system 226 may determine the MAC address and 
Operating System of detected assets, as well as any other 
available information. 

0061 The secure communications subsystem 228 may 
Support any of a variety of secure connections with network 
assets, either through secure communications protocols, 
authentication and login, or the like, as well as various 
combinations of these. 

0062) The countermeasure communication system 230 
may share dynamically detected information about current 
and new VoIP network assets for the dynamic reconfigura 
tion of VoIP ready firewalls, virtual private networks (VPNs) 
and SmartSwitches to quarantine VoIP and related CVEs 
(problems) detected in any and all trusted VoIP network 
assets at the port level, blocking problems at ports, and the 
like. In the event a VoIP network asset is untrusted, such as 
a rogue VoIP enabled wireless device, laptop or wireless 
router, the detected device may be quarantined at all possible 
points of entry and exit including but not limited to the 
firewall, VPN, ids, ips and SmartSwitch. The system 230 
may also send an alert through E-mail and SMS paging to an 
IT Manager or designated end user to let them know that the 
system detected a rogue or high risk asset and took action, 
automatically. 

0063. The asset detection and management engine 232 
may detect, e.g., VoIP enabled device, Wireless and other 
VoIP and related mobile devices, and other network assets. 
The engine 232 may include a VoIP wireless access point 
and mobile device discovery system which link into the 
notification engine, countermeasure engine and database 
engine. The discovery engine 232 may detect assets through 
various means including network scanners such as Nimap. 
Nessus, SARA, DHCP broadcasts, traffic analyzers and 
SNMP traps and other similar tools. The engine 232 may 
send alerts through the alerting engine relating data about 
the existence and state of wireless and mobile devices 
discovered. The engine may also interact with the counter 



US 2007/0177615 A1 

measure engine, providing a means to quarantine and/or 
control the flow of traffic to and from the wireless and 
mobile devices. This includes traffic control via firewalls, 
SmartSwitches, VPNs and similar technology. The engine 
may also interact with the database engine to store and track 
all data related to wireless and mobile assets. 

0064. The CVE discovery engine 234 may audit all of the 
VoIP and related devices on a network to determine the 
Vulnerabilities it has which hackers, viruses or worms could 
exploit. This engine 232 may use several levels of intru 
siveness severity to control how rapidly it detects the 
Vulnerabilities as well as how sever a particular detection is. 
The engine 232 may also retain a database of past audits 
allowing for differential audits comparing previous audits 
with current audits as well as incremental audits which test 
for only the latest known vulnerabilities. The engine may 
use a similar approach to CVE discovery as the Open Source 
Nessus.org project and the Open Source SARA project, or 
any other Suitable techniques for timely discovery of Secu 
rity threats within a VoIP network. This includes detection of 
flaws, missing patches, and so forth, and may be network, 
device, or operating system specific. 

0065. The Vulnerability remediation engine 236 may 
allow for both automated and on-demand methods of reme 
diating VoIP and related security vulnerabilities that have 
been found on VoIP and related assets in the network. This 
may include Scripts, macros and other similar methods used 
to remove Vulnerabilities from the network. VoIP Common 
Vulnerabilities and remediation engine 236 variations may 
include functionality to allow customers to select which IP 
Addresses need to be repaired by the removal of the Com 
mon Vulnerability and Exposure (CVE) which has been 
discovered. The workflow engine 240 may enable end users 
to accept CVE repairs and if a client or agent exists on the 
network asset that contains a VoIP or other related CVE, a 
connection may be made to the client to initiate a patch or 
system reconfiguration and resolve the VoIP and related 
CVE. 

0.066 The subscription system 238 may provide the end 
user a method of obtaining the latest vulnerability tests, code 
updates and in general any Subscription updates they have 
paid for. This system provides a licensing system so that 
these updates can be properly managed by one or more 
providers of security-related subscription services. The sys 
tem 238 may be composed of a server engine (not shown) on 
a publicly hosted site and a client-engine on each appliance. 
The server engine may contain a database, a license manager 
and all Vulnerability tests, code updates and Subscription 
data and files pertinent to the subscription service. The client 
engine may contain a secure mechanism to request updates 
from the server as well as a mechanism to change the license 
available to the end-user. The engine 238 may include 
built-in functionality to connect to the subscription server 
and obtain various pieces of information including Subscrip 
tion start date confirmation, Subscription end date confirma 
tion, options to expand current Subscriptions and an e-com 
merce component to enable instant one-click purchasing of 
Subscription updates. The engine 238 may also allows end 
customers to obtain soft updates for any functionality that 
has been improved or changed in the system and help ensure 
currency through timely updates of the VoIP Vulnerability 
Management and Intrusion Prevention system. 
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0067. The workflow engine 240 may include a workflow 
control system, ticketing control system, tracking and Veri 
fication system which integrate reporting, asset, workflow 
and logging databases of the VoIP security appliance 200. 
The engine 240 may use data warehouse methodologies to 
correlate data from numerous sources via a command center. 
The workflow control system may set up, distribute and 
manage the overall security workflow process within the 
appliance 200. The ticketing control system may assign 
workflow activities to customer defined resources, assign 
priorities and escalate priorities as needed. The tracking and 
verification portion of the engine 240 may keep a status of 
the workflow process, provide reports and alerts, and finalize 
completed workflow activities. The workflow engine may 
employ suitable drivers for database integration Such as 
ODBC (Open DataBase Connectivity), JDBC (Java Data 
base Connectivity), UDBC (Universal Database Connec 
tion) and OLE DB & CROSS to fully integrate the under 
lying databases with the applications running on the system. 
0068 A variety of hardware implementations of the 
appliance 200 are possible. The appliance 200 may, for 
example, be deployed on a personal computer, server, rack 
mounted server, micro-appliance or other dedicated or gen 
eral purpose device. One possible micro-appliance hardware 
configuration for the VoIP security appliance is now 
described in greater detail. 
0069 FIG. 3 is a perspective drawing of a VoIP security 
appliance. In general, the appliance 300 may include a 
chassis 302, a variety of physical ports 304, indicators (not 
shown) and a display (not shown). 
0070 Inside the chassis 302, the appliance 300 may 
house various components of system hardware Such as: a 
central processing unit Such as an Intel Pentium 4 or Celeron 
that supports hyperthreading, 4 GB of DDR2 SDRAM, an 
Intel E7221 chipset, 2 Broadcom BCM5721 Gigabit Ether 
net controllers, an integrated ATI Rage XL video controller, 
a 260 Watt power Supply, thermal control, a cooling fan, and 
internal ports such as one or more PCI slots, internal drive 
bays, and the like. The physical ports 304 may include, for 
example, 2 EIDE ports, 2 SATA ports, power, USB ports, 
LAN ports (e.g., RJ-45), a mouse port, a keyboard port, one 
or more parallel ports, one or more serial ports, or any other 
suitable device, peripheral, or network ports. In one embodi 
ment, the chassis 302 may be shaped and sized as a mini 
(1U) fourteen inch rack-mountable IDE/SATA chassis. In 
addition, the chassis 302 may include a power on/off control, 
a system reset button, a power indicated (LED), a hard drive 
activity indicator (e.g., LED), one or more network activity 
LEDs, an overheat LED, and so forth. The system may 
operate on a Windows XP, Windows 2000, Windows NT, 
Windows Server 2003, Red Hat Linux, FreeBSD, SCO 
Unix, Sun Solaris, Novell or other operating system. 
0071. It will be understood that, while the system 
described above includes many possible physical embodi 
ments of the appliance 200 described herein, numerous other 
variations of chassis configuration and hardware are pos 
sible. Any such combination of hardware and Software may 
be suitably employed with the appliance 200 described 
herein provided the configuration can provide adequate 
network connectivity and computing resources to provide 
the services and functions described herein. 

0072 FIG. 4 shows a user interface for the appliance 200 
described herein. The user interface 400, which may employ 
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any of the interface elements or components described 
above, may provide system status information to a user, and 
may provide tools for a user to manage and control a secure 
VoIP network. The user interface 400 may be presented on 
a screen of a computer 402, which may, for example be a 
computer 402 that houses the appliance 300 described 
above, or may be a remote computer accessing the appliance 
300 through web server or other techniques as generally 
discussed above. 

0073 FIG.5 illustrates management of a distributed VoIP 
network. As depicted, a command center 502 at a specific 
location (e.g., Boston, Mass., as depicted) may be employed 
to manage a number of remote appliances 504 which may be 
geographically distributed across any number of physical 
locations provided suitable communications connections 
can be formed among the appliances 504 and the command 
center 502. For example, as illustrated, appliances 504 may 
be located in Seattle, Washington (U.S.), Santiago, Chile; 
Cape Town, South Africa; London, Great Britain; Moscow, 
Russia; and so forth. Of course, it will also be understood 
that a single appliance 504 may be employed for a suitable 
Small network of assets, and that similarly, a number of 
appliances 504 may be Suitable employed at a single physi 
cal location (e.g., world headquarters of a large corporation) 
where a large number of VoIP and/or other network assets, 
or a high volume of VoIP traffic are present. 
0074 FIG. 6 shows various devices in a VoIP network. 
The VoIP network 600 may include, for example, a plurality 
of branches 602 of a corporate network, a firewall 604, a 
VoIP local area network 606, a SmartSwitch 608, one or 
more VoIP clients 610, one or more wireless devices 612, 
one or more laptops 614, one or more desktops 616, one or 
more VoIP servers 618, and at least one security appliance 
620. Where a number of appliances 620 are present (such as 
at the plurality of branches 602), a command center 622 may 
also be included for coordinating the appliances. 
0075. In general, the appliance 620 may be any of the 
appliances described above. The VoIP clients 610 may 
include any VoIP capable device including a VoIP dedicated 
phone, a wireless VoIP phone, a laptop computer, desktop 
computer, and so forth. It will be understood that numerous 
assets may be present in a network that may either be VoIP 
devices, or not be VoIP devices, or optionally and or 
intermittently be VoIP devices. For example, desktop com 
puters 614 or laptop computers 616 may periodically be 
employed to initiate or answer VoIP calls, and to operate as 
VoIP devices during the call. In general, the appliance 620 
will detect and respond to these changes as appropriate, or 
select a configuration suitable for intermittent VoIP usage. 
0.076 FIG. 7 depicts a generalized relationship of a user 
interface for an appliance to the various Software compo 
nents described above. As depicted, a secure user interface 
702 may be operated to communicate directly and indirectly 
with the various components of the appliance Software and 
databases described above. The user may also receive data 
from the various components, including status and identity 
information for various network assets detected by the 
appliance. 
0.077 FIG. 8 depicts a relationship between a subscrip 
tion engine client and a Subscription engine server. In 
general, the client 802, which may operate as software 
within an appliance such as any of the VoIP security appli 
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ances described above, may communicate with a server 804 
to periodically obtain security updates. The client 802 may 
maintain an embedded database of CVE test tables and the 
like to perform functions such as storing known Vulnerabili 
ties for testing against network and VoIP assets, and for 
storing results of CVE and other security tests. As noted 
generally above, the Subscription engine may be controlled 
through a graphical user interface or other interface pre 
sented by the appliance to users. 
0078. The server 804 may be operated by a third party at 
a remote location accessible through, for example, the 
Internet or other data networks, and may provide fee-based 
based Subscription services for periodic, continuous, or other 
updates to information Such as common Vulnerabilities and 
exploits. This may include, for example, direct Subscriptions 
to security data provides (e.g., MITRE corporation for 
CVEs), or a subscription to a third party service that 
aggregates security data from a variety of commercial and/or 
non-commercial providers. Suitable providers of security 
data include USCert NVD NIST, MITRE, Nessus, Sara, and 
Saint. The server 804 may support licensing, transactions, 
and e-commerce Suitable for controlling fee-based remote 
access to CVE (and other security-related) data. 
0079 FIG. 9 is a flow chart illustrating operation of a 
VoIP security appliance described herein. 
0080. The process 900 may start 902 by performing an 
audit 904 of network assets. This process may be initiated by 
connecting an appliance, such as any of the appliances 
described above, to a network that is to be audited. The audit 
may result in an inventory of network assets such as any of 
those assets described above. In addition, VoIP-specific 
assets may be identified, such as VoIP clients (e.g., VoIP 
phones) and VoIP network elements (including both con 
ventional network elements used to carry VoIP traffic, and 
VoIP specific elements such as VoIP firewalls, VoIP servers, 
and so forth. Audits are described in greater detail, for 
example, in U.S. application Ser. No. 10/898.900, incorpo 
rated herein by reference, and Such auditing techniques may 
be adapted to VoIP security by including known vulnerabili 
ties of VoIP devices in the dictionary of vulnerabilities 
Supporting the appliance. 

0081. As shown in step 906, various vulnerabilities may 
be identified using, for example, reference to dictionaries or 
other compilations of known Vulnerabilities and exploits, 
such as the CVE dictionary maintained by MITRE Corpo 
ration. 

0082. As shown in step 908, the network may be recon 
figured to secure any holes in the network. This may include, 
for example, any combination of Software patches, port 
blocking, filtering (e.g., MAC or IP filtering), and so forth 
appropriate for the Vulnerabilities discovered during the 
audit. It will be appreciated that in general, the reconfigu 
ration may be automated, manual, or some combination of 
these according to, e.g., the preferences of a network admin 
istrator, the size and intended use of the network under audit, 
and so forth. 

0083. As shown in step 910, the appliance may continue 
to monitor the network after reconfiguration. In addition to 
the general function of keeping the security posture of the 
network current, a continuous monitoring process may 
detect dynamic activity typical of VoIP systems, such as 
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frequent addition or removal of VoIP clients from the 
network, or the initiation of or acceptance of a VoIP call 
within the network. 

0084. In addition to monitoring of VoIP and other net 
work assets to update audit results (and take any appropriate 
remedial action, the appliance may engage in various forms 
of traffic monitoring. This may include, for example, moni 
toring VoIP traffic within a network to identify, for example 
unusual or unexpected traffic patterns (such as might arise 
from a VoIP-based denial of service attack), unexpected new 
VoIP connections, or malformed packet headers or other 
anomalies within VoIP data. By applying signature-based 
detection of known VoIP security threats, heuristic monitor 
ing for likely threats, and so forth, the appliance may provide 
continuous monitoring and protection to a VoIP network, or 
more generally, to a network that supports VoIP traffic. More 
generally, monitoring of VoIP traffic may employ any Suit 
able security techniques including, for example, intrusion 
detection techniques, network Sniffing, exploit signature 
detection, heuristic monitoring, and so forth. 
0085. Where the monitoring described in step 910 detects 
a change in network assets and/or a potential threat in 
network traffic as generally described above, the process 900 
may return to step 906 where any new Vulnerabilities are 
identified and the network is further reconfigured to address 
the changes. 
0.086 The nature of a response in the monitoring and 
reconfiguration steps may vary according to the nature of the 
detected threat. One typical response, particularly to 
dynamic threats such as Suspicious traffic patterns, may be to 
generate an alert to any suitable individuals. Another 
response may be to terminate one or more VoIP connections 
associated with the Suspicious traffic. 
0087 Various optional features for a VoIP security appli 
ance as described herein are now described in greater detail. 
0088. In one aspect, an appliance may use its awareness 
of network assets and network traffic to enforce Quality of 
Service, or Quality-of-Service-like constraints on VoIP traf 
fic, such as by allocating use of network resources among 
various VoIP device nodes. 

0089. The system may be self healing capability, that is, 
if a CVE can be automatically remedied, it will be done 
through the system by way of integration with traditional 
patch management and/or configuration management sys 
tems through the VOIP-CVE-REMEDY system. 
0090 The appliance may be physically embodied in a 
traditional rack mount appliance. In other embodiments, the 
appliance may be embodied in a portable and/or very 
compact computer micro-appliance that can, for example, fit 
into a pocket or in the palm of a human hand. This 
micro-appliance may be deployed at a site by simply attach 
ing to a network port, and may operate to find most or all of 
the VoIP common vulnerabilities and exposures (CVEs) on 
VoIP network-based assets such as computers, servers and 
related computer and network equipment and share this data 
with numerous INFOSEC Countermeasures including but 
not limited to intelligent VoIP ready firewalls and Smart 
Switches to dynamically reconfigure their rules tables and 
access points including the physical ports of SmartSwitches 
providing time to repair VoIP Vulnerabilities before they are 
exploited by hackers, viruses or worms. 
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0091. In one aspect, the appliance may be operated to 
provide a VoIP Vulnerability management and intrusion 
prevention system that helps to resolve through partial or 
full automated remediation most or all of the VoIP common 
Vulnerabilities and exposures (CVEs) found on VoIP net 
work-based assets such as VoIP enabled computers, servers 
and related computer and VoIP network equipment and share 
this data with the VoIP switching systems, serial connectiv 
ity devices, extension and remote access products, technolo 
gies, software and hardware. The VoIP switching and con 
nectivity solutions provide IT (information technology) 
managers with access and control of multiple VoIP servers 
and network data centers from any location. Analog, digital 
and serial VoIP switching Solutions, as well as extension and 
remote access products, technologies and Software, help in 
managing multiple VoIP servers and serially controlled 
devices from a single local or remote console consisting of 
a administration interface. Switching solutions provide mul 
tiple users with the ability to move VoIP data throughout a 
network from any location that is authorized including 
through integration with traditional Public Switched Tele 
phone Networks (PSTNs). 
0092. In another aspect, the appliance may provide a 
web-based administrative console to display, e.g., whether in 
delayed or real-time methodologies, detection of rogue VoIP 
enabled wired and wireless devices, laptops, mobile equip 
ment and the like, the critical VoIP related CVE information 
discovered on the network through automated scanning and 
auditing means. 
0093. In another aspect, the appliance may provide a 
web-based interface to manage and display more detailed 
asset information Such as ownership, serial number, user 
name, make, model, manufacturer, emergency contact, pur 
chase or lease price and terms as well as any other relevant 
information that can be attributed to the asset (such as VoIP 
IP Address, SIP related information, MAC address, operat 
ing system, hardware specifications, Software specifications, 
physical location, etc.). 
0094. In another aspect, the appliance may provide a 
web-based interface to connect to a subscription service for 
access to IT manager related add-ons or plug-ins that will 
help the IT manager do a better job at managing and 
protecting said assets in relation to their INFOSEC coun 
termeasures in use, proof of best practices for ISO 17799 or 
similar security and compliance models as well as any other 
relevant and useful upgrades and additions to the invention. 
0095. In another aspect, the appliance may operate to 
coordinate operation of non-VoIP enabled firewalls, VoIP 
ready firewalls, virtual private networks, and SmartSwitches 
to enable clientless quarantine of network security problems, 
blocking ports, reporting, logging and database related Stor 
age, tracking and backing up of security auditing related and 
Vulnerability assessment information. 
0096. In another aspect, the appliance may share authen 
tication and related access control information, protocols 
and communications with the security services to enable 
client Software to create administrative and user access, 
privileges and controls. 
0097. In another aspect, the appliance may detect and 
prevent the Success of man-in-the-middle and other eaves 
dropping attacks against VoIP networks by detecting the 
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weaknesses, in advance of an attack, of the VoIP assets 
which are susceptible to such attack and to dynamically 
reconfigure the VoIP network and VoIP countermeasures to 
provide an IT staff the time necessary to remediate the VoIP 
or related CVE which may be exploited for said attack 
methodology and to provide remediation instructions which 
may include one-click fixes such as patches or system 
reconfigurations to harden the VoIP asset against Successful 
exploit. 
0098. It will be appreciated that the above process may be 
realized in hardware, Software, or any combination of these 
Suitable for the three-dimensional imaging techniques 
described herein. The process may be realized in one or 
more microprocessors, microcontrollers, embedded micro 
controllers, programmable digital signal processors or other 
programmable device, along with internal and/or external 
memory. The process may also, or instead, include an 
application specific integrated circuit, a programmable gate 
array, programmable array logic, or any other device that 
may be configured to process electronic signals. It will 
further be appreciated that the process may be realized as 
computer executable code created using a structured pro 
gramming language Such as C, an object oriented program 
ming language such as C++, or any other high-level or 
low-level programming language (including assembly lan 
guages, hardware description languages, and database pro 
gramming languages and technologies) that may be stored, 
compiled or interpreted to run on one of the above devices, 
as well as heterogeneous combinations of processors, pro 
cessor architectures, or combinations of different hardware 
and Software. At the same time, processing may be distrib 
uted across various devices and/or appliances in a number of 
ways, or all of the functionality may be integrated into a 
dedicated, standalone VoIP security appliance. All such 
permutations and combinations are intended to fall within 
the scope of the present disclosure. 
0099 While the invention has been disclosed in connec 
tion with certain preferred embodiments, other embodiments 
will be recognized by those of ordinary skill in the art, and 
all Such variations, modifications, and Substitutions are 
intended to fall within the scope of this disclosure. Thus, the 
inventions disclosed herein are to be understood in the 
broadest sense allowable by law. 
What is claimed is: 

1. A method for securing a VoIP system comprising: 
auditing a network containing a plurality of assets to 

identify one or more of the plurality of assets associated 
with a VoIP system; and 

identifying one or more vulnerabilities associated with the 
one or more of the plurality of assets. 

2. The method of claim 1 wherein identifying one or more 
Vulnerabilities includes comparing a dictionary of common 
Vulnerabilities and exploits to the one or more of the 
plurality of assets. 

3. The method of claim 1 further comprising monitoring 
the network to detect changes in the one or more of the 
plurality of assets associated with the VoIP system and, in 
response to a detected change, identifying any additional 
Vulnerabilities. 
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4. The method of claim 3 wherein the detected change 
includes an addition of a VoIP phone. 

5. The method of claim 4 further comprising reconfigur 
ing the network to secure the network against the additional 
Vulnerabilities associated with the VoIP phone. 

6. The method of claim 1 wherein identifying one or more 
Vulnerabilities includes periodically updating a dictionary of 
common Vulnerabilities and exploits. 

7. The method of claim 1 further comprising reconfigur 
ing the network to secure the one or more of the plurality of 
assets against the one or more Vulnerabilities. 

8. The method of claim 7 wherein reconfiguring the 
network includes securing an existing hole in a VoIP phone. 

9. The method of claim 7 wherein reconfiguring the 
network includes securing an existing hole in a VoIP gate 
way. 

10. The method of claim 6 wherein reconfiguring the 
network includes securing an existing hole in a VoIP fire 
wall. 

11. A method for securing a VoIP system comprising: 
auditing a network to identify a plurality of network 

assets; 

identifying one or more Vulnerabilities associated with a 
VoIP resource intended for use with the network; and 

reconfiguring the network to secure the network against 
the one or more vulnerabilities. 

12. The method of claim 11 further comprising connect 
ing the VoIP resource to the network. 

13. The method of claim 12 wherein the resource includes 
an administrative interface to a VoIP network. 

14. The method of claim 12 wherein the VoIP resource 
includes a VoIP phone. 

15. The method of claim 12 wherein the VoIP resource 
includes a VoIP gateway. 

16. A method of securing a VoIP system comprising: 
auditing a network to identify one or more assets associ 

ated with a VoIP system; 
monitoring the one or more assets of the VoIP system to 

identify VoIP traffic; and 
analyzing the VoIP traffic for the presence of a security 

threat. 
17. The method of claim 16 further comprising creating 

an alert when a security threat is detected. 
18. The method of claim 16 further comprising terminat 

ing a VoIP connection when a security threat is detected. 
19. The method of claim 16 wherein analyzing the VoIP 

traffic includes identifying at least one of a malformed VoIP 
packet, an unexpected traffic pattern, and an unexpected 
VoIP session. 

20. The method of claim 16 wherein analyzing the VoIP 
traffic includes at least one of intrusion detection, network 
Sniffing, exploit signature detection, and heuristic monitor 
1ng. 

21. The method of claim 16 further comprising enforcing 
at least one Quality of Service constraint on VoIP traffic. 
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