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(57) Abstract: A user specification system includes a
user terminal and a server. The terminal is provided with:
a detection means for detecting an event indicating that a
service provided by the server could not be accessed; a
recording means that, if the event was detected, records a
time stamp indicating the time when the service could not
be accessed; a transmission means for transmitting to the
server the time stamp and identification information with
which it is possible to identify the user of the terminal;
and a specifying information reception means for receiv-
ing specifying information indicating that a user was spe-
cified as having accessed a service provided by the server
with a terminal during an denied-access period, which is
when access to the service could not be received. The
server is provided with: a reception means for receiving
the identification information and time stamp; a specifica-
tion means that, when access using a terminal pertaining
to the time stamp was performed during the denied-access
period, specities the user identified by the identification
information; and a notification means for notifying the
terminal of the specified user about the specification in-
formation.
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