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(57) ABSTRACT 

A method and associated System for promoting Smooth 
communications in a chat System. A keyword list 3 Stores 
keywords. A keyword-detection module 2 detects the Send 
ing of any keyword from another user terminal on any 
channel. A Status-detection System 4, in response to the 
detection of a keyword, judges user Status based on the 
Status of the user terminal. A reporting module 9 Sends the 
user Status to the channel on which the keyword was sent. A 
report destination table 10 correlates the user Status report 
destination with the keyword remark Source and Stores this 
information, and the reporting module 9 may report the user 
Status to a report destination determined based on the report 
destination table. The real-time Status of a user called by a 
keyword is reported, So as to Support Smoothly conducting 
conversations held in real time. 
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FIG. 9 
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COMMUNICATION SUPPORT METHOD AND 
COMMUNICATION SUPPORT SYSTEM 

BACKGROUND OF THE INVENTION 

0001) 1. Technical Field 
0002 The present invention relates to technology for 
promoting user conversation and Smoothing the flow of 
communications in a System wherein a plurality of computer 
users mutually share the same network, enabling Simulta 
neous conversation. 

0003. In the present invention, “chat system” refers to a 
System comprising a chat Server and a plurality of chat 
clients, wherein chat clients share the same Space and can 
conduct conversations. A “channel” refers to a virtual space 
shared by the chat clients. A "nickname” refers to identifi 
cation information used to specify uniquely a user in the chat 
System. 

0004 2. Description of Related Art 
0005. In conventional chat systems, the conversations of 
channel participants are displayed lined in time Series or 
within a described balloon. In addition to the conversations 
of channel participants, information is also displayed that 
indicates the fact that a user has joined or parted from a 
channel. 

0006. In addition to the aforementioned information, a 
chat System that can register users' Self-status and user 
specified keywords has been offered lately. In this chat 
System, the chat client detects whether a user-registered 
keyword is included in the remarks from another chat client. 
If a keyword is detected, the chat client consults the self 
Status previously Set by the user, and notifies the other chat 
client that uttered the keyword of the user's self-status. 
Examples of user Self-status designations that are registered 
include “away from desk” and “absent.” In addition, a chat 
System is also provided that gives notification not only of the 
Self-status, but also of a predetermined message in accor 
dance with the Self-status. 

0007. The aforementioned chat system, wherein the self 
Status can be reported, has the following problems. 
0008 Since the user must set the self-status beforehand, 
the chat client cannot respond to the utterance of a keyword 
from another client if the user forgets to Set his or her 
Self-status. Moreover, unless a user Sets Self-status by him or 
herself, user Status, Such as the user's location and actions, 
will be completely unknown to other users. For example, 
even if a user sets the self-status to “absent” when leaving 
his or her desk, there is a tendency for the user to forget to 
reset the Self-status to “present upon returning. If a key 
word is uttered by another chat client in this situation, even 
though the user himself or herself tries to respond, the chat 
client ends up Sending a message to the effect that the user 
is absent. 

0009 Further, when someone is composing a long-text 
answer to remarks from other user(s), the other users will not 
realize that perSon's Status-whether a response is being 
composed to their messages, whether the perSon is not at his 
or her desk, or whether he or she is busy running another 
application for example. These are aspects which therefore 
make it difficult to take full advantage of chat Systems 
wherein conversations can be conducted in real time. 
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SUMMARY OF THE INVENTION 

0010. The object of the present invention is to smooth the 
flow of communications among network computer users 
conducting conversations in real time. 
0011 Toward solving the aforementioned problems, a 

first aspect of the invention in the present application 
presents a communication Support method wherein a plu 
rality of users mutually share the same network, used in a 
communication device that is simultaneous, bi-directional 
communication-enabled. The method provides 

0012 (A) preparing a correlation between predeter 
mined text information and the users, 

0013 (B) detecting the utterance of any of the text 
information by a first user on a network; 

0014) (C) in response to the text information detec 
tion, finding the Status of a Second user correlated 
with the detected text information; and 

0015 (D) sending the detected second user status to 
the network on which the text information was 
uttered. 

0016 Taking a chat System comprising a chat server and 
a chat client as an example will illustrate: User A Stores a 
keyword on the terminal of user A. If a keyword registered 
by user terminal A is uttered by another user terminal B on 
a channel #CH1 in which user terminal A is participating, the 
utterance of that keyword is detected by user terminal A. 
Next, user terminal A detects the Status of user A. For 
example, the fact that a Screen Saver is operating or that a 
text message is being composed on another channel is 
detected. Subsequently, notification is given of the detected 
status to user terminal B on the channel on which the 
keyword was uttered. 
0017. A second aspect of the invention in the present 
application presents a communication Support System 
wherein identical networks are mutually shared, used in a 
communication device that is simultaneous bi-directional 
communication-enabled. The communication Support Sys 
tem is provided with a first Storage means, a detection 
means, a decision means and a reporting means. 
0018. The first storage means stores predetermined text 
information correlated with communication devices on a 
network. The detection means detects the Sending of any text 
information from a first communication device on a net 
work. The decision means, in accordance with the detection 
of the text information, based on the Status of a Second 
communication device correlated with the detected text 
information judges the user Status of the Second communi 
cation device. The reporting means Sends the user Status to 
the network to which the text information was sent. 

0019. Taking a chat system comprising a chat server and 
a chat client as an example will illustrate: In any terminal, 
the first Storage means correlates user keywords with users. 
If a keyword registered by user terminal A is uttered by 
another user terminal B on a channel #CH1 in which user 
terminal A is participating, that keyword is detected by the 
detection means in user terminal A. 

0020 Next, the decision means in user terminal Ajudges 
the Status of user A based on the Status of user terminal A. 
For example, the fact that a Screen Saver is operating or that 
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a text message is being composed on another channel is 
detected, and the Status of user A is thereby judged. 
Examples of user situations include “absent,”“working.” 
and “responding.” Next, the decision means Sends the 
judged user Status to the reporting means. The reporting 
means uses a chat client and notifies the other user terminal 
of the status of user A on channel #CH1. 

0021. A decision means is provided in each user terminal. 
The first Storage means, detection means and reporting 
means may be provided in each user terminal and, moreover, 
may be provided in any information terminal that can run the 
chat client. 

0022. A third aspect of the invention in the present 
application is the communication Support System according 
to the Second aspect of the invention, but further presents a 
Second storage means that Stores communication devices 
that report user Status and text-information Sending-Source 
communication devices, correlated with the communication 
devices on the network. The communication Support System 
reporting means determines user Status report destinations in 
accordance with the Second storage means, and reports the 
user Status to the report destination via the network. 
0023 For example, the second storage means stores a 
report destination table, wherein are recorded, for instance, 
content Such as the following. For user terminal A, the report 
destination is Set to user terminal B if the keyword was sent 
from user terminal B, and the report destination is Set to user 
terminals B, C if the keyword was sent from user terminal 
C. Likewise, the remark Source of the keyword and the 
report destination of the user Status are also set for other user 
terminals. If the user wants to give notification of the Status 
of another communication device other than the communi 
cation device that Sent the keyword, the user can Specify the 
report destination using the report destination table. 
0024. A fourth aspect of the invention in the present 
application is the communication Support System according 
to the Second aspect of the invention, but further presents a 
third Storage means that Stores user Schedules correlated 
with communication devices. The reporting means in this 
communication Support System determines the user Status to 
be sent to the network based on the judged user Status of the 
Second communication device and based on the Schedule 
corresponding to the Second communication device. 
0.025 For example, the third storage means stores the 
previously described Schedule list wherein user Schedules 
are correlated with the users. If the Status of user A is judged 
to be “absent,” then the reporting means consults user AS 
schedule. If the user A's schedule is “Afternoon business trip 
to Tokyo,' then the reporting means Sets "Afternoon busi 
neSS trip to Tokyo” as the report content. By providing the 
schedule list beforehand and combining it with the detected 
user Status, a much more detailed user-Status notification can 
be given. 
0026. A fifth aspect of the invention in the present 
application is the communication Support System according 
to the Second aspect of the invention, but further presents an 
acquisition means that detects whether the Second commu 
nication device is operating, and acquires the user Status 
from the decision means in accordance with the detection 
results. 

0027 Consider a System configuration comprising a plu 
rality of user terminals and at least one proxy terminal. Each 
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user terminal is provided with a status reporting means. The 
proxy terminal is provided with a first Storage means, a 
detection means, an acquisition means and a reporting 
means. If the detection means detects a user A keyword, the 
acquisition means judges whether user terminal A is run 
ning. If it is running, the acquisition means makes a request 
to user terminal A to determine the user Status, and then 
receives notification of the user Status from user terminal A. 
The received user Status is sent to the reporting means. 
Conversely, if user terminal A is not running, the acquisition 
means notifies the reporting means to that effect. By pro 
Viding the acquisition means, the user Status can be reported 
even if the user terminal is not running. 

0028. A sixth aspect of the invention in the present 
application is the communication Support System according 
to the Second invention, but further presents a display means 
that Visually displays the Status of each user Sharing the 
network, and that can change the display in accordance with 
the user Status Sent from the network. 

0029. For example, icons are prepared beforehand that 
indicate each of the following situations “absent,”“busy,” 
and “responding.” Then, if notification of a user Status is 
given by another communication device, the display means 
changes the icon of that user to an icon that indicates the 
reported Status. 

0030) A seventh aspect of the invention in the present 
application presents a Status notification device used 
together with a communication device that is simultaneous, 
bi-directional communication-enabled wherein a plurality of 
users mutually share the same network. The Status notifica 
tion device is provided with a first Storage means, a detection 
means, a decision means and a reporting means. 
0031. The first storage means stores predetermined text 
information. The detection means detects the Sending of the 
text information from another communication device on a 
network. The decision means, in accordance with the detec 
tion of the text information, judges user Status based on the 
Status of the communication device. The reporting means 
sends the user status to the network to which the text 
information was sent. 

0032) Actions/effects here are likewise as with the com 
munication device in the Second aspect of the invention 
wherein constituted without using a proxy terminal. 
0033. An eighth aspect of the invention in the present 
application presents a proxy device used in communication 
device that is simultaneous, bi-directional communication 
enabled wherein a plurality of users mutually share the same 
network. The proxy device is provided with a first Storage 
means, a detection means, an acquisition means and a 
reporting means. 

0034. The first storage means stores predetermined text 
information correlated with users. The detection means 
detects the Sending of any text information from a first 
communication device on a network. The acquisition means, 
in accordance with the detection of the text information, 
detects whether a Second communication device correlated 
with the detected text information is operating, and acquires 
from the Second communication device the user Status of the 
Second communication device in accordance with the detec 
tion results. The reporting means Sends, to the network to 
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which the text information was sent, the user Status based on 
the detection results, or the acquired user Status. 
0035) Actions/effects here are likewise as with a proxy 
terminal in the Second aspect of the invention, wherein each 
user terminal is provided with a judgement means and the 
proxy terminal bears other functions. 
0036) A ninth aspect of the invention in the present 
application presents a computer readable recording medium 
on which is recorded a status notification program used 
together with a communication device that is simultaneous, 
bi-directional communication-enabled wherein a plurality of 
users mutually share the same network. The Status notifica 
tion program is recorded for executing Steps A to D below. 

0037 (A) a step of storing predetermined text infor 
mation; 

0038 (B) a step of detecting the sending of the text 
information from another communication device on 
a network; 

0039 (C) a step of judging, in accordance with the 
detection of the text information, user Status based 
on the Status of the communication device; and 

0040 (D) a step of sending the user status to the 
network to which the text information was sent. 

0041 Actions/effects here are likewise as with the sev 
enth aspect of the invention. 
0.042 A tenth aspect of the invention in the present 
application provides a computer readable recording medium 
on which is recorded a proxy notification program wherein 
a plurality of users mutually share the same network, used 
in a communication device that is Simultaneous, bi-direc 
tional communication-enabled. The proxy notification pro 
gram is recorded for executing StepS A to D below. 

0043 (A) a step of storing predetermined text infor 
mation correlated with users, 

0044 (B) a step of detecting the sending of any text 
information from a first communication device on a 
network; 

0045 (C) a step of finding, in response to the text 
information detection, whether the Second commu 
nication device correlated with the detected text 
information is operating, and acquiring the Second 
communication device user Status from the Second 
communication device in accordance with the detec 
tion results, and 

0046 (D) a step of sending the user status based on 
the detection results, or the acquired user Status, to 
the network to which the text information was sent. 

0047 Actions/effects here are likewise as with the eighth 
aspect of the invention. 
0.048. Utilizing the present invention enables communi 
cations to flow Smoothly Since users engaged in real-time 
conversation using text messages can determine each other's 
Situations in real time as needed. 

0049. The foregoing and other objects, features, aspects 
and advantages of the present invention will become more 
apparent from the following detailed description in conjunc 
tion with the accompanying drawings. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

0050 FIG. 1 is a diagram of the overall configuration of 
a communication Support System according to the first 
embodiment; 
0051 FIG. 2 is a block diagram illustrating the configu 
ration of a user terminal in the first embodiment; 
0052 FIG. 3 is an explanatory diagram illustrating a 
keyword list example, 
0053 FIG. 4 is an explanatory diagram illustrating a 
report destination table example, 
0054) 
example of displaying "away from des 
meSSage, 

FIG. 5(a) is an explanatory diagram illustrating an 
status by a text 

0055 FIG. 5(b) is an explanatory diagram illustrating an 
example of displaying “away from desk” Status by an icon; 
0056 FIG. 6(a) is an explanatory diagram illustrating an 
example of displaying “busy Status by a text message; 
0057 FIG. 6(b) is an explanatory diagram illustrating an 
example of displaying “busy Status by an icon; 
0058 FIG. 7 is an explanatory diagram illustrating an 
example of displaying “responding Status by a text mes 
Sage, 

0059 FIG. 8 is an explanatory diagram illustrating an 
example of displaying a text message combined with a 
Schedule; 
0060 FIG. 9 is a flowchart illustrating process flow of a 
main routine executed by the Status notification device in the 
first embodiment; 
0061 FIG. 10 is a flowchart illustrating process flow in 
a status-judging routine; 
0062 FIG. 11 is a flowchart illustrating process flow in 
a judge absent Subroutine; 
0063 FIG. 12 is a flowchart illustrating process flow in 
a judge working Subroutine; 
0064 FIG. 13 is a flowchart illustrating process flow in 
a judge responding Subroutine, 
0065 FIG. 14 is a diagram of the overall configuration of 
a communication Support System according to the Second 
embodiment; 
0066 FIG. 15 is a block diagram illustrating the con 
figuration of a proxy terminal and user terminal in the 
Second embodiment; 
0067 FIG. 16 is an explanatory diagram illustrating one 
example of information in a keyword DB; 
0068 FIG. 17 is an explanatory diagram illustrating one 
example of information in a report destination DB, and 
0069 FIG. 18 is a flowchart illustrating flow of a routine 
that the proxy notification device in the Second embodiment 
eXecuteS. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

0070 The following sets forth embodiments to explain 
the communication Support System of the present invention 
Specifically. 



US 2003/O154251A1 

0071 First Embodiment 
0072 (Configuration) 
0.073 FIG. 1 is a diagram illustrating the entire configu 
ration of the communication Support System according to the 
first embodiment. In the communication Support System of 
the present embodiment, a chat Server and a plurality of user 
terminals are connected via a computer network. 
0.074 FIG. 2 is a block diagram illustrating the configu 
ration of the user terminal of the present embodiment. The 
user terminal shown in FIG. 2 is provided with a chat client 
and Status notification device 1. Status notification device 1 
is provided with a keyword-detection module 2, a keyword 
list 3, a Status-detection Section 4, a reporting module 9, a 
report destination table 10, a schedule list 11 and a display 
module 12. 

0075. The keyword-detection module 2 acquires from the 
chat client the remarks in the channel in which the chat client 
is participating. The keyword-detection module 2 judges 
whether the acquired remark is Sent from another user 
terminal or inputted by the local terminal. If it is a remark 
from another user terminal, the keyword-detection module 2 
judges whether a keyword registered by the user is included 
in the acquired remark. This decision is made based on the 
keyword list 3, which is discussed later. If a keyword is 
included in the remark, the keyword-detection module 2 
instructs the Status-detection Section 4 to detect the user 
Status. This instruction is executed by the keyword-detection 
module 2 notifying the Status-detection Section 4 of the 
name of the channel on which the keyword was uttered, and 
the nickname of the user that uttered the keyword. 
0.076 FIG. 3 is a diagram illustrating an example of a 
keyword list 3 registered by a user. Presumably, users 
normally register their real names and nicknames. In addi 
tion, it is also assumed that a user will register an “all,' 
which is a keyword common to all users on the channel. In 
FIG. 3, user “Tamie Tanaka' has registered her real names 
“Tanaka' and “Tamie' as well as her nickname "tana' and 
“all” as keywords. The keyword list 3 can be registered by 
the user or may be automatically created. For example, it is 
possible to register automatically the user's real name, 
nickname and “all” as keywords, and for other keywords to 
be additionally registered by the user. 

0077. The status-detection section 4 judges user status in 
accordance with an instruction from the keyword-detection 
module 2. This is in order that the real-time status of user 
terminal B is reported when user terminal A calls user 
terminal B. In the present embodiment, the Status-detection 
Section 4 judges whether the user Status is either "absent, 
“working” or “responding.” When the status-detection sec 
tion 4 has judged the user Status, it notifies the reporting 
module 9 of the user status. In addition, along with the user 
Status, the Status-detection Section 4 notifies the reporting 
module 9 of the name of the channel on which the keyword 
was uttered and the nickname of the user that uttered the 
keyword. 

0078. The status-detection section 4 has an event-detec 
tion module 5, a Screen Saver detection module 6 and a 
recording module 7 for judging user Status. The event 
detection module 5 detects the presence of user input 
(hereinafter referred to as an event), Such as whether there 
is any keyboard input or whether the mouse is moving. In 
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addition, the event-detection module 5 detects whether the 
user input is directed to a channel on chat or whether it is 
input in an application other than chat. The Screen Saver 
detection module 6 detects whether the user terminal Screen 
Saver is operating. The recording module 7 creates an event 
table 8 and records in the event table 8 events that occur 
within a predetermined time, along with the time of the 
eVentS. 

007.9 The reporting module 9 notifies the other user 
terminals, via the chat client, of the user Status reported by 
the Status-detection Section 4. The report destination user 
terminals are determined based on the report destination 
table 10. FIG. 4 shows an example of a report destination 
table 10. The nickname of the user that uttered the keyword 
is registered in the report destination table 10 as the call 
Source user. The report destination user(s) who are notified 
of Self-status for keyword utterances from a call Source user 
are correlated with each call Source and registered. It is 
possible to Specify that notification be given of the Self 
Status only to the call Source, or that notification be given to 
all users on the channel. In addition, a plurality of users can 
also be specified as the report destination. In FIG. 4, for 
example, user A Specifies “oku' as the report destination if 
the call Source user is “oku.' If the call Source user is “sasa, 
then "Sasa” and “tana' are specified as report destinations. If 
the call source user is “yama,” then all users (“all”) are 
Specified as report destinations. The report destination table 
10 is prepared in advance by any means, Such as registering 
by a user. 

0080. In addition, based on the user status reported by the 
Status-detection Section 4, the reporting module 9 deter 
mines which text message among text messages prepared in 
advance is to be reported. Next, the reporting module 9 
issues the text message on the call Source channel. The Status 
of the called user is thereby reported to the report destination 
user. The reporting module 9 may also give notification to 
the report destination of a text message or, in place of a text 
message, information indicating the user Status (hereinafter 
referred to as the status information). Notification of the 
Status information is given via the chat client. The report 
destination user terminal that receives this Status information 
displays an icon indicating the user Status, for example. The 
Status information may be a text message or may be other 
information Such as a control command. 

0081. If the schedule list 11 is prepared in advance, the 
reporting module 9 determines the text message based on the 
user Status reported by the Status-detection Section 4 and 
based on a pre-registered schedule list 11 (not shown). The 
user registers the user's Schedule Status in the Schedule list 
11. The user registers plans, Such as “at work,”“busineSS 
trip,”“meeting” and “yearly vacation,” correlated with date, 
time and destination. 

0082 For example, when the reporting module 9 receives 
notification of an “absent user status from the status 
detection section 4, it consults the schedule list 11. In the 
schedule list 11, “business trip' is registered as the schedule 
for that time and “Tokyo” is registered as the destination. 
Thereupon, the reporting module 9 sets “Business trip 
Tokyo” as the text message to be reported. Conversely, if the 
schedule in schedule list 11 is “at work,” the reporting 
module 9 sets “Presently away from desk” as the text 
message to be reported. However, if the user Status is 
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“responding” or “working,” the reporting module 9 does not 
consult the Schedule list 11. Instead, it creates a text message 
that indicates the user Status, Such as "Responding” or 
“Presently busy,” which it reports to the report destination. 
If the schedule list 11 is provided in advance, detailed user 
status can be reported; however, even if the schedule list 11 
is not provided or even if the Schedule is not registered in the 
Schedule list 11, user Status can Still be reported. 
0.083. The display module 12 displays a window on the 
Screen for each channel in which the chat client is partici 
pating. Furthermore, the display module 12 displays, in 
these windows, icons that indicate the Status of each user 
participating in the channel. FIG. 5 to FIG. 8 are examples 
of Screen shots wherein icons indicating user Situations are 
displayed by the display module 12. The display module 12 
displays an icon for each user on the channel, and the Status 
of each user participating on the channel is visually indi 
cated. Icons are prepared in advance in accordance with 
predetermined Status information. The display module 12 
changes the icon to be displayed based on the Status infor 
mation for other user terminals, Sent from the reporting 
module 9. For example, if a text message corresponding to 
“away from desk” is sent from another user terminal as the 
Status information, the display module 12 changes the icon 
that indicates the Status of that user to an "away-from-desk' 
CO. 

0084 FIG. 5 to FIG. 8 are examples of screen shots 
wherein the display module 12 of the report destination 
displayS text messages and icons reported by the reporting 
module 9 at the call Source. Text messages and icons are 
prepared in advance in accordance with the user Status to be 
reported. In the present embodiment, text messages that 
report “absent,”“working” and “responding' Situations are 
prepared in advance. In addition, icons that indicate “at 
desk,”“away from desk” and “working” are prepared. 

0085 FIG. 5(a) is an example of a screen shot wherein 
the text message reported by the reporting module 9 is 
displayed. On channel “isuzume,” user “katz” has uttered 
the real name of user "tana, and a text message to the effect 
that user "tana' is not at her desk is displayed. In addition, 
the display module 12 may also display user Status as an 
icon, as shown in FIG. 5(b). Therein the display module 12 
displays the Status of user “tana' by an icon indicating a 
“not-at-desk” status. 

0.086 FIG. 6 is another example of a screen shot wherein 
a text message is displayed. FIG. 6(a) is a display example 
of a text message indicating that user "tana' is operating 
another application or is inputting remarks on another chan 
nel. In addition, FIG. 6(b) shows a screen shot taken after 
the display module 12 has changed the icon display of user 
“tana' in accordance with notification given by user “katz's 
user terminal. 

0087 FIG. 7 is another example of a screenshot wherein 
a text message is displayed. The screen of FIG. 7 is a display 
example of a text message indicating that user "tana' is 
inputting a reply to user "katz.” 

0088 FIG. 8 is another example of a screenshot wherein 
a text message is displayed. The screen of FIG. 8 is a display 
example wherein-the reporting module 9 has determined a 
text message based on both the user Status and the Schedule 
list 11. 

Aug. 14, 2003 

0089 FIG. 5 to FIG. 8 show examples of reporting user 
Status by reporting a text message or by changing the display 
of an icon. Of course, it is also possible to do both, i.e., 
report a text message and change the icon display. 

0090 (Process Flow) 
0091. The following explains the process flow executed 
by the Status notification device 1 according to the present 
embodiment. 

0092 (1) Main Routine 
0093 FIG. 9 is a flowchart illustrating the process flow 
of a main routing executed by the Status notification device 
1. Loading a chat client on a user terminal, or running a chat 
client to connect a user terminal and a chat Server, Starts the 
following routine. 
0094) First, in step S1, the keyword-detection module 2 
Stands by for a remark on the channel in which the chat client 
is participating; if a remark occurs, the process flow goes to 
step S2. 
0095. In step S2, the keyword-detection module 2 judges 
whether the acquired remark was inputted by the local 
terminal or was sent from another user terminal. If the 
remark is from another user terminal, the process flow goes 
to step S3. If the remark is from the local terminal, the 
process flow returns to Step S1 and the keyword-detection 
module 2 stands by for the next remark. 
0096. In step S3, the keyword-detection module 2 judges 
whether the remark from another user terminal includes any 
keyword in the keyword list 3. If a keyword is included in 
the remark, the process flow goes to Step S4. If a keyword 
is not included in the remark from another user terminal, the 
process flow returns to Step S1 and the keyword-detection 
module 2 stands by for the next remark. 
0097. In step S4, the keyword-detection module 2 
acquires the name of the channel (hereinafter referred to as 
the call Source channel) on which the keyword was uttered, 
and the nickname of the user (hereinafter referred to as the 
call Source user) that uttered the keyword. Next, the key 
word-detection module 2 reports the acquired channel name 
and nickname, and instructs the Status-detection Section 4 to 
judge the user Status. 
0098. In step S5, a status-judging routine, discussed later, 
is executed. 

0099. In step S6, the reporting module 9 receives notifi 
cation of the user Status from the Status-detection Section 4. 
The reporting module 9 judges whether the reported user 
status is “absent.” If the user status is “absent,” the process 
flow goes to step S7. If not “absent,” the process flow goes 
to step S8, discussed later. 
0100. In step S7, the reporting module 9 reads the sched 
ule list 11. 

0101. In step S8, the text message to be reported is 
determined based on the user Status and user Schedule. 

0102) In step S9, the reporting module 9 searches report 
destination table 10 for the nickname of the call source user, 
and determines the user to be notified. Next, the reporting 
module 9 reports the text message and Status information to 
the determined report destination user terminal. At the user 
terminal that received the text message and Status informa 
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tion, the display module 12 displays the reported text 
message and changes the icon based on the Status informa 
tion. 

0103 Step S10 judges whether the chat client program is 
finished. If the chat client program is finished, the routine 
ends. If the chat client program is not finished, the proceSS 
flow returns to step S1 and the above-described routine is 
repeated. 

0104. When called by another user by a keyword, the 
present routine detects user Status in real time, which it 
reports. The present routine can thereby notify a user, when 
the user SO requests, of the Status of another user, and can 
therefore Support the Smooth flow of conversations con 
ducted in real time. 

0105 (2) Judge Status Subroutine 
0106 When the main the process flow goes to step S5, 
the following judge status routine is executed. FIG. 10 is a 
flowchart illustrating the flow of the Status-judging routine 
executed by the Status-detection Section 4. 
0107. In step S11, the status-detection section 4 executes 
a judge absent Subroutine, discussed later, and determines 
whether the user status is “absent.” 

0108. In step S12, the status-detection section 4 judges 
whether the user status determined by the aforementioned 
judge absent Subroutine is “absent.” If the user Status is 
“absent,” the process flow goes to step S13. If the user status 
is not “absent, the process flow goes to step S14, discussed 
later. 

0109. In step S13, the status-detection section 4 reports 
the “absent” user status to the reporting module 9. Moreover, 
together with the user Status report, the Status-detection 
Section 4 reports the call Source channel and the nickname 
of the call Source user to the reporting module 9. 
0110) If the user status is judged not to be “absent” in step 
S12, the process flow goes to step S14. In step S14, the 
Status-detection Section 4 executes a judge working Subrou 
tine, discussed later, and determines whether the user Status 
is “working.” 

0111. In step S15, the status-detection section 4 judges 
whether the user status determined by the aforementioned 
judge working Subroutine is “working.” If the user Status is 
“working,” the process flow goes to step S13. Furthermore, 
together with the “working user Status, the Status-detection 
Section 4 reports the call Source channel and the nickname 
of the call source user to the reporting module 9. If the user 
Status is not “working,” the process flow goes to Step S16. 

0112) In step S16, the status-detection section 4 executes 
a judge responding Subroutine, discussed later, and deter 
mines whether the user Status is “responding.” 
0113. In step S17, the status-detection section 4 judges 
whether the user Status determined by the judge responding 
Subroutine is “responding.” If the Status-detection Section 4 
judges that the user Status is “responding,” the process flow 
goes to Step S13. Furthermore, the Status-detection Section 4 
reports the “responding user Status to the reporting module 
9. If the user status is not “responding,” then the process 
flow returns to step S1 of the main routine, and the keyword 
detection module 2 Stands by for the next remark. 
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0114. If any of the user situations “absent,”“working” or 
“responding” is reported to the reporting module 9 in Step 
S13, the process flow goes to step S18. In step S18, the 
Status-detection Section 4 judges whether the user Status is 
“responding.” If the user Status is “responding,” the process 
flow goes to step S19. If the user status is otherwise, the 
process flow returns to the main routine, Since user Status 
notification has already been completed. 
0.115. In step S19, the status-detection section 4 judges 
whether the user currently inputting a response to a remark 
has finished inputting. Specifically, the Status-detection Sec 
tion 4 judges whether inputting has finished by judging 
whether the return key has been pressed at the end of the 
inputted response message. If the judgment is that inputting 
has finished, the proceSS flow goes to Step S20. 
0116. In step S20, the status-detection section 4 notifies 
the reporting module 9 that inputting has finished. The 
reporting module 9 notifies the report destination user ter 
minal that inputting has finished. The user terminal that 
receives that notification executes Such processes as chang 
ing icon displayS. Then, the process flow returns to the main 
routine. 

0117 (3) Judge Absent Subroutine 
0118 FIG. 11 is a flowchart illustrating the flow of the 
judge absent Subroutine executed by the Status-detection 
Section 4. If the process flow goes to Step S11 in the Status 
decision routine, then the following processing is started. 
0119). In step S21, the status-detection section 4 judges, 
based on an event log, whether there was an event before the 
keyword utterance. Specifically, the Status-detection Section 
4 judges whether there was an event, Such as keyboard input 
or mouse operation, during a past fixed time prior to the 
keyword utterance. If the Status-detection Section 4 judges 
that there was an event in that past predetermined time, the 
process flow goes to Step S25, discussed later. If it is judged 
that there was no event, the proceSS flow goes to Step S22. 
0120 In step S22, the status-detection section 4 judges 
whether an event is currently in progreSS. If a user event is 
not in progreSS, the process flow goes to Step S23. If a user 
event is in progress, the process flow goes to Step S25. 
0121. In step S23, the status-detection section 4 judges 
whether predetermined time T1 has elapsed since the key 
word was uttered. If predetermined time T1 has not elapsed, 
the process flow returns to Step S22, and the decision is 
re-executed. In other words, Step S22 and Step S23 judge 
whether an event occurs within predetermined time T1 after 
the keyword was uttered. If it is judged in step S23 that 
predetermined time T1 has elapsed, the process flow goes to 
step S24. 
0122) In step S24, the status-detection section 4 deter 
mines whether the user status is “absent.” If an event does 
not occur in a predetermined elapsed time prior to the 
keyword utterance, nor occurs also in predetermined time T1 
after the keyword utterance, then the user Status is deter 
mined to be “absent.” 

0123. If it is judged in step S21 that a user event occurred 
in the predetermined elapsed time prior to the keyword 
utterance, the process flow goes to step S25. In step S25, the 
Status-detection Section 4 judges whether a Screen Saver is 
operating on the user terminal. If a Screen Saver is operating 
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on the user terminal, the process flow goes to Step S26. If a 
Screen Saver is not operating, the process flow goes to Step 
S24. Then, Since the Screen Saver is not operating and the 
user is performing Some operation on the user terminal, it is 
determined that the user status is not “absent.” 

0.124. In step S26, the status-detection section 4 judges 
whether predetermined time T2 has elapsed since the key 
word utterance. If predetermined time T2 has not elapsed, 
the process flow returns to step S25, and the decision is 
re-executed. If predetermined time T2 has elapsed, the 
process flow goes to Step S24. In this case, Since the Screen 
Saver was operating-from the time when the keyword was 
uttered until predetermined time T2 elapsed, and Since the 
user was not performing any operation on the user terminal 
during that interval, the user Status is determined to be 
“absent. 

0125 (4) Judge Working Subroutine 
0.126 FIG. 12 is a flowchart illustrating the flow of a 
judge working Subroutine executed by the Status-detection 
Section 4. If the process flow goes to Step S14 in the judge 
Status routine, the following Subroutine is initiated. 
0127. In step S31, the status-detection section 4 judges 
whether the user is running an application other than the chat 
client. This decision is executed by judging whether, for 
example, there is mouse operation at the user terminal 
directed to another application. If it is Judged that the user 
is operating another application, the process flow goes to 
Step S32. If the decision is that the user is not running 
another application, the process flow goes to Step S34, 
discussed later. 

0128. In step S32, the status-detection section 4 judges 
whether predetermined time T3 has elapsed since the key 
word utterance. If predetermined time T3 has not elapsed, 
the process flow returns to Step S31, and the decision is 
re-executed. In other words, the decision is whether an 
operation directed to another application is being performed 
continuously during predetermined time T3 after the key 
word utterance. If it is judged that predetermined time T3 
has elapsed since the keyword utterance, the process flow 
goes to step S33. 

0129. In step S33, the status-detection section 4 deter 
mines whether the user status is “working.” If the user is 
running another application and predetermined time T3 has 
elapsed since the keyword utterance, the user Status is 
judged to be “working.” 

0.130) If it is judged in step S31 that the user is not 
running another application, the process flow goes to Step 
S34. In step S34, the status-detection section 4 judges 
whether the user is inputting a text message on another 
channel different from the call source channel. If the deci 
Sion is that a remark is being input on another channel, the 
process flow goes to step S35. If the decision is that a remark 
is not being input on another channel, the process flow goes 
to Step S33. In this case, the user is not running another 
application and nor inputting a remark on another channel. 
Accordingly, in Step S33, the user Status is determined not to 
be “working.” 

0131. In step S35, the status-detection section 4 acquires 
a text message input by the user on another channel, and 
counts the number of characters. 
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0.132. In step S36, the status-detection section 4 judges 
whether the input character count is greater than or equal to 
a predetermined Standard character count. Next, the process 
flow goes to Step S33, and the user Status is determined. 
Namely, if the input character count is greater than or equal 
to the predetermined Standard character count, the input 
message is long and, therefore, the user Status is judged to 
be “working.” Conversely, if the input character count is leSS 
than the predetermined Standard character count, and the 
input message is short, the user Status is determined not to 
be “working.” 
0133 (5) Judge Responding Subroutine 
0134 FIG. 13 is a flowchart illustrating the flow of a 
judge responding Subroutine executed by the Status-detec 
tion section 4. If the process flow goes to step S16 in the 
judge Status routine, the following Subroutine is executed. 
0135) In step S41, the status-detection section 4 judges 
whether a user on the call Source channel is inputting a 
remark. If it is judged that the user is inputting on the call 
Source channel, the process flow goes to Step S42. If it is 
judged that the user is not inputting on the call Source 
channel, the process flow goes to Step S43, discussed later. 
0.136. In step S42, the status-detection section 4 judges 
whether predetermined time T4 has elapsed since the key 
word utterance. If predetermined time T4 has not elapsed, 
the process flow returns to step S41, and the subroutine is 
re-executed. If predetermined time T4 has elapsed since the 
keyword utterance, the process flow goes to Step S43. In 
other words, step S41 and step S42 judge whether the user 
is trying to respond to a keyword utterance and the response 
is taking time. Although the decision in this example is 
performed based on the inputting time, the decision may also 
be based on the input text message character count as 
discussed earlier-the Standard for making the decision is 
not especially limited. 
0.137 In step S43, the status-detection section 4 deter 
mines whether the user Status is responding to a keyword 
utterance. In the present Subroutine, the user Status is deter 
mined to be “responding” if a text message is being input on 
the call source channel from the time when the keyword was 
uttered until predetermined time T4 elapses. Subsequently, 
the proceSS flow returns to the judge Status Subroutine. If it 
is judged in Step S41 that a text message is being input on 
the call Source channel, then the user Status is judged to be 
“other,” and the process flow returns to step S1 in the main 
routine. 

0138) Second Embodiment 
0139 (Configuration) 
0140. The following explains the communication support 
System in accordance with a Second embodiment of the 
present invention. FIG. 14 shows the overall configuration 
of the communication Support System the present invention 
in the Second embodiment. Connecting a chat Server, a 
plurality of user terminals and a proxy terminal via a 
computer network constitutes the communication Support 
System in this embodiment. 
0141 FIG. 15 is a block diagram illustrating the con 
figuration of the proxy terminal and user terminal of the 
present embodiment. The proxy terminal and user terminal 
are both provided with a chat client. The proxy terminal 
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further has a proxy reporting device 21. The user terminal 
further has a Status-detection Section 24 and a display 
module 32. 

0142 (1) Proxy Terminal 
0143. The proxy reporting device 21 has a keyword 
detection module 22, a keyword database (DB) 23, a moni 
tor module 33, a reporting module 29, a report destination 
DB 30 and a Schedule DB 31. 

0144. The keyword-detection module 22 detects key 
words from remarks on a channel, in the same manner as in 
the keyword-detection module 22 on the user terminal in the 
first embodiment. However, in the proxy terminal, the 
keyword-detection module 22 judges whether there has been 
utterance with regard to keywords of all users participating 
on the call Source channel. In addition, if the keyword 
detection module 22 detects a keyword registered by any 
user, it judges whether the call Source user is not the same 
as the user called by the keyword. If not the same, the 
keyword-detection module 22 reports predetermined infor 
mation to the monitor module 33, and requests the detection 
of the status of the called user. In addition to the call source 
channel name and the nickname of the call Source user, the 
predetermined information also includes the nickname of the 
called user. 

0145 FIG. 16 shows an example of a keyword DB 23 
used by the keyword-detection module 22 for detecting 
keywords. The nickname of the user connected to the proxy 
terminal via the network and the word registered as a 
keyword by that user are correlated and stored in keyword 
DB 23 shown in FIG. 16. For example, the user whose 
nickname is “tana’ registers her real name "Tanaka' and 
“Tamie,” her nickname “tana' and “all” in keyword DB23. 
If nickname “katz’ utters “Tanaka,” the keyword-detection 
module 22 consults keyword DB 23 and acquires the nick 
name “tana' of the user who registered “Tanaka” as a 
keyword. Next, the keyword-detection module 22 compares 
the nickname "katz' of the call source user with the nick 
name “tana' of the called user. Since the two do not match, 
the keyword-detection module 22 notifies the monitor mod 
ule 33 of both nicknames and the channel name. 

0146 The monitor module 33 first judges whether the 
called user terminal is booted up. If the called user terminal 
is not running, the monitor module 33 notifies the reporting 
module 29 to that effect. If the called user terminal is 
running, the monitor module 33 requests the called user 
terminal to detect the user Status. In addition, the monitor 
module 33, in accordance with the request, Stands by for user 
status notification from the called user terminal. If the 
monitor module 33 is notified of the user status by the user 
terminal, it sends the reported user Status to the reporting 
module 29. 

0147 The reporting module. 29 consults the report des 
tination DB 30 and specifies the report destination for the 
determined user Status, likewise as with the reporting mod 
ule 9 in the first embodiment. However, the report destina 
tion DB 30 differs from the first embodiment in that it is 
configured to store a report destination table 10 of the first 
embodiment each user connected to the proxy terminal via 
the network. 

0148 FIG. 17 shows an example of the report destination 
DB 30. The nicknames of users connected to the proxy 

Aug. 14, 2003 

terminal, the nicknames of call Source users and the nick 
names of report destination users are correlated and Stored in 
the report destination DB30. For example, consider the case 
in which the user whose nickname is “katz’ utters the 
keyword of the user whose nickname is “tana.” The report 
ing module 29 searches the report destination DB using the 
nickname “tana' as a key, and acquires the report destination 
table of the called user “tana.” Next, the reporting module 29 
reads the report destination Set for the call Source user 
“katz.” In FIG. 17, the nicknames “katz' and “Suzu’ are set 
as the report destinations. 
0149. In addition, the reporting module 29 determines the 
text message to be reported based on the reported user Status 
and the content of the schedule DB 31, likewise as with the 
reporting module 9 in the first embodiment. However, the 
present embodiment differs from the first embodiment in 
that the Schedules of all users connected to the proxy 
terminal are stored in the Schedule DB 31. 

0150 (2) User Terminal 
0151. The status-detection section 24 is provided with an 
event-detection module 25, a Screen Saver detection module 
26 and a recording module 27. The status-detection module 
24 detects through the event-detection module 25 and the 
screen saver detection module 26 whether keyboard or 
mouse user input is directed to the chat client, and whether 
the Screen Saver is operating, likewise as with the Status 
detection section 4 in the first embodiment. In addition, the 
results of the detection are recorded in an event table. 
However, the present embodiment differs from the first 
embodiment in that the Status-detection Section 24 detects 
the user Status in accordance with a request from the monitor 
module 33 of the proxy terminal, and notifies the proxy 
terminal of the detected user Status. 

0152 The display module 32 displays on the screen an 
icon that indicates the reported user Status, likewise as with 
the first embodiment. 

0153 (Process Flow) 
0154) The following explains the processes executed in 
the status notification system. FIG. 18 is a flowchart illus 
trating the main routine executed by the proxy terminal in 
the present embodiment. The following routine is initiated 
by loading the chat client in the proxy terminal or by 
connecting the chat client to the chat Server. 
O155 In step S51, the event-detection module 25 judges 
whether there has been a remark in any channel. If there has 
been a remark, the process flow goes to Step S52. If there has 
not been a remark, the decision is re-executed. In other 
words, in step S51, the keyword-detection module 22 stands 
by for a remark on any channel. 
0156. In step S52, the keyword-detection module 22 
judges whether the keyword of any user is included in a 
remark. Consulting keyword DB23 carries out this decision. 
If it is judged that the keyword of any user is included in a 
remark, the process flow goes to Step S53. If it judged that 
no keyword of any user is included in a remark, the process 
flow returns to step S51, and the keyword-detection module 
22 stands by for the next remark. 
0157. In step S53, the keyword-detection module 22 
acquires from the chat client the nickname of the call Source 
user that uttered the keyword, the nickname of the user 
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called by the keyword utterance and the call Source channel 
on which the remark occurred. 

0158. In step S54, the keyword-detection module 22 
judges whether the call Source user and the called user are 
the same user. If the two users are different users, the call 
Source user, the called user and the call Source channel name 
are reported to the monitor module 33, and the process flow 
goes to step S55. If the call source user and the called user 
are the same user, the process flow returns to Step S51, and 
the keyword-detection module 22 stands by for the next 
remark. 

0159. In step S55, the monitor module 33 judges whether 
the called user's user terminal is running. If the called user's 
user terminal is not running, the process flow goes to Step 
S58, discussed later. If the called user's user terminal is 
running, the process flow goes to Step S56 for detecting the 
Status of the called user. 

0160 In step S56, the monitor module 33 requests the 
called user terminal to detect the user Status. 

0161 In step S57, the monitor module 33 stands by for a 
response to the request, and the process flow goes to Step 
S58 when the user status is acquired. 
0162. In step S58, the monitor module 33 sends to the 
reporting module 29 the user status of the called user 
acquired from the user terminal. In addition to the user 
Status, the call Source user and the call Source channel are 
also sent. The reporting module 29 that receives the user 
status judges whether the user status is “absent.” If the user 
status is “absent,” the process flow goes to step S59. If not 
“absent,” the process flow goes to step S60, discussed later. 
0163. In step S59, the reporting module 29 reads the 
Schedule of the called user from the schedule DB 31. 

0164. In step S60, the reporting module 29 determines 
the text message to be reported to the call Source user based 
on the user Status and the user Schedule. 

0.165. In step S61, the reporting module 29 reads the 
report destination DB30 based on the nickname of the called 
user, and Specifies the text message report destination. Next, 
the reporting module 29 reports the text message and Status 
information to the determined report destination. At the user 
terminal that receives the text message and Status informa 
tion, the display module displays the reported text message 
and changes the icon. 
0166 Step S62 judges whether the chat client program is 
finished; if finished, the present routine ends. If the chat 
client program is not finished, the process flow returns again 
to step S51 and the routine is repeated. 
0167 The process flow at the user terminal is to detect the 
real-time Status of the user called by another user, and to 
give notification, likewise as with the judge Status routine in 
the first embodiment. However, the present embodiment 
differs from the first embodiment in that user terminals 
perform the judge Status routine in accordance with requests 
from the proxy terminal, and in that the proxy terminal 
notifies the user terminals of the user Situations/status. 

0168 Other Embodiments 
0169. A proxy terminal is provided in the second embodi 
ment, and that proxy terminal is provided with a chat client 
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and a proxy reporting device. However, a form is also 
possible that provides the proxy reporting device in an 
information terminal operated by the chat Server. In this 
case, the keyword-detection module 22 acquires remarks on 
the channel from the chat Server. Moreover, the reporting 
module 29 issues text messages via the chat Server. 
0170 Various details of the present invention may be 
changed without departing from its Spirit nor its Scope. 
Furthermore, the foregoing description of the embodiments 
according to the present invention are provided for illustra 
tion only, and not for the purpose of limiting the invention 
as defined by the appended claims and their equivalents. 

What is claimed is: 
1. A communication Support method wherein a plurality 

of users mutually share a network, used in a communication 
device that is simultaneous, bi-directional communication 
enabled, the communication Support method comprising: 

preparing a predetermined correlation between predeter 
mined text information and a Second user among the 
uSerS, 

detecting an utterance of any of the predetermined text 
information by a first user on the network; 

in response to the text information detection, finding a 
Status of the Second user correlated with the detected 
text information; 

matching the first user, who uttered the text information, 
to a predetermined correlation between the first user 
and a set of one or more users, and 

Sending the detected Second user Status over the network 
to the Set of one or more users. 

2. A communication Support System wherein identical 
networks are mutually shared, used in a communication 
device that is Simultaneous bi-directional communication 
enabled, the communication Support System being provided 
with: 

a first Storage means for Storing predetermined text infor 
mation correlated with communication devices on a 
network, 

a detection means for detecting Sending of any of the text 
information from a first communication device on any 
network, 

a decision means for judging the user Status of a Second 
communication device in accordance with the detection 
of the text information, based on Status of the Second 
communication device correlated with the detected text 
information; and 

a reporting means for Sending the user Status to the 
network to which the text information was sent. 

3. A communication Support System wherein communi 
cation devices are enabled for Simultaneous bi-directional 
communication over a network, the communication Support 
System comprising: 

a first Storage means for Storing predetermined text infor 
mation correlated with a Second of the communication 
devices on the network; 
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a detection means for detecting a Sending of any of the 
text information Stored in Said first Storage means, 
where the Sending is from a first communication device 
on the network; 

a decision means for judging a Status of a user of the 
Second communication device in accordance with the 
detection of the text information, based on a Status of 
the Second communication device correlated with the 
detected text information; 

a Second Storage means for Storing a predetermined 
correlation between the first communication device and 
a Set of one or more communication devices from 
among the communication devices on the network, and 

a reporting means for Sending the user Status to the 
network to which the text information was sent, Said 
reporting means determining a report destination for 
the user Status in accordance with Said Second storage 
means, and reporting the user Status to the report 
destination via the network, where the report destina 
tion is the Set of one or more communication devices. 

4. The communication Support System Set forth in claim 3, 
further comprising: 

a third Storage means for Storing user Schedules correlated 
with the communication devices, and wherein 

the user Status to be sent to the network is further judged 
based on a user Schedule corresponding to the Second 
communication device. 

5. The communication Support System set forth in claim 3, 
further comprising: 

an acquisition means for detecting whether the Second 
communication device is operating, and acquiring the 
user Status from Said decision means in accordance 
with the detecting. 

6. The communication Support System Set forth in claim 3, 
further comprising: 

a display means for visually displaying a status of each 
user sharing the network, enabled for changing the 
displayed Status of the user of the Second device in 
accordance with the user Status Sent from the network. 

7. A Status notification device used together with a com 
munication device that is simultaneous, bi-directional com 
munication-enabled, wherein a plurality of users mutually 
share a network, the Status notification device being pro 
vided with: 

a first Storage means for Storing predetermined text infor 
mation; 

a detection means for detecting that any of the text 
information has been Sent from another communication 
device on the network by comparing the Sent text 
information with the predetermined text information; 

a decision means for judging a user Status of a user of the 
communication device in accordance with the detection 
of the text information, based on a Status of the com 
munication device; 

a Second Storage means for Storing a predetermined 
correlation between a communication device that Sent 
the text information and a set of one or more commu 
nication devices from among the communication 
devices on the network, and 
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a reporting means for Sending the user Status over the 
network through which the text information was sent, 
Said reporting means determining a report destination 
for the user Status in accordance with Said Second 
Storage means, and reporting the user Status to the 
report destination via the network, where the report 
destination is the Set of one or more communication 
devices. 

8. A proxy device used by a communication device that is 
Simultaneous, bi-directional communication-enabled 
wherein a plurality of users mutually share a network, the 
proxy device comprising: 

a first Storage means for Storing a predetermined corre 
lation between text information and a Second commu 
nication device, 

a detection means for detecting a Sending of any of the 
text information from a first communication device on 
a network, where the Sent text information matches the 
predetermined text information; 

an acquisition means for detecting whether the Second 
communication device correlated with the detected and 
Sent text information is operating, and acquiring from 
the Second communication device a user Status of the 
Second communication device in accordance with the 
detecting; 

a Second Storage means for Storing a predetermined 
correlation between the first communication device that 
Sent the text information and a set of one or more 
communication devices from among the communica 
tion devices on the network; and 

a reporting means for Sending over the network through 
which the text information was sent, Said reporting 
means determining a report destination for the user 
Status in accordance with Said Second Storage means, 
and reporting the user Status to the report destination 
via the network, where the report destination is the Set 
of one or more communication devices. 

9. A computer readable recording medium on which is 
recorded a Status notification program used together with a 
communication device that is simultaneous, bi-directional 
communication-enabled wherein a plurality of users mutu 
ally share a network, the Status notification program capable 
of performing a process comprising: 

Storing predetermined text information correlated with the 
communication device; 

detecting a Sending of the text information from another 
communication device on the network; 

judging, in accordance with the detection of the text 
information, a user Status of a user of the communica 
tion device based on a status of the communication 
device; 

Storing a predetermined correlation between the other 
communication device that Sent the text information 
and a set of one or more communication devices from 
among the communication devices on the network, and 

Sending the user Status over the network through which 
the text information was Sent to the Set of one or more 
communication devices. 
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10. A computer readable recording medium on which is 
recorded a proxy notification program wherein a plurality of 
users mutually share a same network, used in a communi 
cation device that is simultaneous, bi-directional communi 
cation-enabled, the proxy notification program capable of 
performing a process comprising: 

Storing a predetermined correlation between text infor 
mation and a Second communication device; 

detecting the Sending of any text information from a first 
communication device on the network; 

finding, in response to the detecting of the Sending of the 
text information detection, whether the Second com 
munication device correlated with the detected text 
information is operating, and acquiring a user Status of 
a user of the Second communication device in accor 
dance with the detecting, and 

Sending the user Status based on the detecting, to the Set 
of one or more communication devices. 

11. A communication Support method wherein a plurality 
of users mutually share a network, used in a communication 
device that is simultaneous, bi-directional communication 
enabled, the communication Support method comprising: 

preparing a predetermined correlation between predeter 
mined text information and a Second user among the 
uSerS, 

detecting an utterance of any of the predetermined text 
information by a first user on the network; 

in response to the text information detection, finding a 
Status of the Second user correlated with the detected 
text information; 

Storing a user Schedule correlated with the Second user, 
wherein the user Status of the Second user is further 
based on the Schedule; and 

Sending the detected Second user Status over the network. 
12. A communication Support System wherein communi 

cation devices that are enabled for Simultaneous bi-direc 
tional communication over a network, the communication 
Support System comprising: 

a first Storage means for Storing predetermined text infor 
mation correlated with at least one of the communica 
tion devices on the network; 

a detection means for detecting Sending of any of the text 
information Stored in Said first Storage means, where 
the Sending is from a first communication device on the 
network; 

a decision means for judging a status of a user of a Second 
communication device in accordance with the detection 
of the text information, based on a status of the Second 
communication device correlated with the detected text 
information; 

a Second Storage means for Storing a Schedule of the user 
of the Second communication device, wherein the user 
Status is further based on the Schedule; and 

a reporting means for Sending the user Status over the 
network. 

13. A Status notification device used together with a 
communication device that is simultaneous, bi-directional 
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communication-enabled, wherein a plurality of users mutu 
ally share the same network, the Status notification device 
being provided with: 

a first Storage means for Storing predetermined text infor 
mation; 

a detection means for detecting that any of the text 
information has been Sent from another communication 
device on the network by comparing the Sent text 
information with the predetermined text information; 

a decision means for judging a user Status of a user of the 
communication device in accordance with the detection 
of the text information, based on a Status of the com 
munication device; 

a Second Storage means for Storing a Schedule correlated 
with the Second communication device, wherein the 
user status to be sent to the network is further based on 
the Schedule; and 

a reporting means for Sending the user Status over the 
network. 

14. A proxy device used by a communication device that 
is simultaneous, bi-directional communication-enabled 
wherein a plurality of users mutually share a network, the 
proxy device comprising: 

a first Storage means for Storing a predetermined corre 
lation between text information and a Second commu 
nication device, 

a detection means for detecting a Sending of any of the 
text information from a first communication device on 
a network, where the Sent text information matches the 
predetermined text information; 

an acquisition means for detecting whether the Second 
communication device correlated with the detected and 
Sent text information is operating, and acquiring from 
the Second communication device a user Status of the 
Second communication device in accordance with the 
detecting; 

a Second Storage means for Storing a Schedule correlated 
with the Second communication device, wherein the 
user status to be sent to the network is further based on 
the Schedule; and 

a reporting means for the user Status over the network. 
15. A computer readable recording medium on which is 

recorded a Status notification program used together with a 
communication device that is simultaneous, bi-directional 
communication-enabled wherein a plurality of users mutu 
ally share a network, the Status notification program capable 
of performing a process comprising: 

Storing predetermined text information correlated with the 
communication device; 

detecting a Sending of the text information from another 
communication device on the network; 

judging, in accordance with the detection of the text 
information, a user Status of a user of the communica 
tion device based on a status of the communication 
device; 

Storing a user Schedule correlated with the communication 
device, wherein the user Status to be sent to the network 
is further based on the schedule; and 

Sending the user Status over the network. 
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16. A computer readable recording medium on which is 
recorded a proxy notification program wherein a plurality of 
users mutually share a same network, used in a communi 
cation device that is simultaneous, bi-directional communi 
cation-enabled, the proxy notification program capable of 
performing a process comprising: 

Storing a predetermined correlation between text infor 
mation and a Second communication device; 

detecting the Sending of any text information from a first 
communication device on the network; 

finding, in response to the detecting of the Sending of the 
text information detection, whether the Second com 
munication device correlated with the detected text 
information is operating, and acquiring a user Status of 
a user of the Second communication device in accor 
dance with the detecting, 

Storing a user Schedule correlated with the communication 
device, wherein the user Status to be sent to the network 
is further based on the schedule; and 

Sending the user Status based on the detecting, to the Set 
of one or more communication devices. 

17. A method, comprising: 
receiving a text message directed to a networked text 

discussion; 
detecting in the text message a nickname of a participant 

in the discussion; 
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in response to the detecting, automatically determining a 
Status of the participant; 

detecting in the text message at least one of a name and 
a nickname of a Sender of the text message; 

matching the at least one of the name and the nickname 
of the Sender to one or more other participants in the 
networked text discussion; and 

Sending the Status to the one or more other participants in 
the discussion. 

18. A method according to claim 17, wherein the status of 
the participant is determined by referring to a Schedule of the 
participant. 

19. A method of automatically detecting and propagating 
a status of a user in a chat Session, comprising: 

receiving a chat message Sent to a client used by the user 
to participate in the chat Session; 

detecting in the chat message a pre-determined nickname 
of the user and a pre-determined nickname of a Sender 
of the chat message, 

automatically determining a user Status of the user by 
referring to a Schedule of the user; and 

determining a set of recipients to receive the use Status by 
referring to the pre-determined nickname of the Sender 
of the chat message. 

k k k k k 


