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(57) Abstract: In conventional sensitivity marketing techniques, because a
questionnaire is used, it has not been possible to acquire responses of many
people at the same time, and time has been spent on analyzing responses, and
therefore, it has not been possible to cope with recycling of product develop-
ment. In addition, there has been the problem that biometric indices have not
been used, and therefore, authenticity of aggregation results was poor. There-
fore, in the present application, a sensitivity evaluation system which evalu-
ates distributed video image information is characterized in that a client sys-

* tem transmits an evaluation request related to video image information to an

information analysis system, the video image information to be viewed by an
experiment participant is transmitted to a respective receiver or terminal
viewed by each of the experiment participants, the terminal, while the experi-
ment participant is viewing the video image information, transmits biometric
signals measured using a measurement device, mounted by the experiment
participant, to a network, whereupon the information analysis system ana-
lyzes the biometric signals, and on the basis of the analysis results, creates a
report related to the video image information, and transmits the created report
to the client system.
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