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SYSTEMS AND METHODS FOR
FACILITATING ATTORNEY CLIENT
RELATIONSHIPS, DOCUMENT ASSEMBLY
AND NONJUDICIAL DISPUTE RESOLUTION

COPYRIGHT AND TRADEMARK NOTICE

[0001] This application includes material which is subject
or may be subject to copyright and/or trademark protection.
The copyright and trademark owner(s) has no objection to the
facsimile reproduction by any of the patent disclosure, as it
appears in the Patent and Trademark Office files or records,
but otherwise reserves all copyright and trademark rights
whatsoever.

BACKGROUND OF THE INVENTION

[0002] (1) Field of the Invention

[0003] In general the invention relates to systems of docu-
ment generation and dispute resolution. More particularly,
the invention relates to databases, networks, methods, graphi-
cal user interfaces and other means to facilitate the delivery of
legal services and dispute resolution.

[0004] (2) Description of the Related Art

[0005] Database systems and document control methods
are known in the related art. For example, U.S. Pat. No.
7,065,515 by Ciaramitaro and assigned to General Motors
describes a system of storing, associating and selecting docu-
ments. But, the known related art fails to enable the nuanced
production of legal documents integrated into a system to
facilitate the specialized protocols for establishing attorney-
client relationships.

BRIEF SUMMARY OF THE INVENTION

[0006] The present invention overcomes shortfalls many in
the known related art by presenting an unobvious and unique
combination and configuration of databases, user interfaces,
document protocols, attorney client development procedures,
dispute resolution procedures and other tools to create an
efficient and confidential online environment suitable for the
initiation and delivery of legal services.

[0007] The present invention solves other shortfalls in the
related art by presenting a starter set of legal forms and
sample legal documents to consumers and means of commu-
nication between consumers and a pool of legal professionals
who have established presence within the system and who
have access to the documents selected by the potential client.
In the current attorney-client paradigm, various self help
books are available to consumers and consumers have access
to phone books and means to search the entire Internet for
attorneys or law firms who have search friendly web sites.
This traditional attorney search method fails to direct con-
sumers to attorneys who are familiar with the literature in the
hands of the consumer.

[0008] The disclosed system solves the current problem of
consumers relying upon random and unreliable legal docu-
ments found on the Internet at large and then presenting
unrealistic expectations and a faulty grasp of the law during
initial meetings with attorneys. The disclosed system solves
this problem by use of peer review, and other means of quality
assurance such that only accurate and appropriate legal docu-
ments are presented to consumers who have entered the sys-
tem. Legal professionals are rewarded within the system for
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authoring and reviewing legal documents and thus gain an
ownership interest and familiarity with the system docu-
ments.

[0009] After an attorney-client relationship is established,
the disclosed system uses various modules to confidentially
present and exchange legal documents and communications
between the attorney and client. Other modules facilitate
electronic signing and verification of documents and require
proof of identification before allowing the review of docu-
ments.

[0010] The invention presents many new advantages to the
consumer by providing means of selection and review of
legitimate legal documents and legal information that com-
port with the views of a pool of available attorneys. Consum-
ers are also provided with means of drafting their own legal
documents by use of system forms and assistance provided in
videos, pictures and written instructions. Consumer com-
pleted forms may be optionally reviewed by a legal profes-
sional selected by the consumer. Thus, a consumer by actas a
“pro per” within the legal system, but yet have access to legal
help on an as needed basis.

[0011] Theinvention presents many new advantages to par-
ticipating attorneys by, inter alia, providing a pool of potential
clients who are not burdened with legal myths and unrealistic
expectations. Attorneys within the system are also presented
with modules to seamlessly track their time and expenses and
that produce and deliver bills to clients.

[0012] Occasionally, attorney-client relationships and
other relationships deteriorate. Traditionally, resolution of
business disputes or attorney fee disputes involve costly dis-
covery battles as each side attempts to locate or obfuscate
documents and communications. The present invention over-
comes this shortfall by tracking and storing all documents,
communications, time records and billing statements. The
invention discloses a non judicial dispute resolution system
wherein a neutral arbitrator is presented with system docu-
ments and information as well as separate briefs and evidence
provided by the parties.

BRIEF DESCRIPTION OF THE DRAWINGS

[0013] FIG. 1A and FIG. 1B comprise a schematic view of
a lawyer selection system

[0014] FIG. 2 is a schematic view of a document assembly
and transport system

[0015] FIG. 3 is a comparison of paper based document
finalization of the prior art as compared to electronic based
document finalization in the invention.

[0016] FIG. 4 is a schematic view of an arbitration system
[0017] FIG. 5 is a schematic view of a document interview
system

[0018] FIG. 6 is a schematic overview of the system

REFERENCE NUMERALS IN THE DRAWINGS

[0019] 100 originator’s document manage page
[0020] 101 online legal review page

[0021] 102 find a lawyer search page

[0022] 103 new lawyer confirmation page

[0023] 104 send to a lawyer I know confirmation page
[0024] 105 lawyer profile page

[0025] 106 message to a lawyer I know page

[0026] 107 login/register page

[0027] 108 lawyer’s document manager page

[0028] 109 message to new lawyer
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[0029] 110 lawyer account management page
[0030] 111 message to originator accepting invitation to
provide legal review

[0031] 112 view invitation page

[0032] 113 message to originator declining legal review

[0033] 114 document

[0034] 115 document security mechanism and protocol

[0035] 116 document sharing confirmation

[0036] 118 message to lawyer

[0037] 119 invitation to communicate

[0038] 200 document manager

[0039] 201 share information page

[0040] 202 share confirmation page

[0041] 203 originator’s account management page

[0042] 204 word processor

[0043] 205 change in document notification page or mes-
sage

[0044] 206 document versions

[0045] 207 document history

[0046] 208 message to share receipt

[0047] 209 recipient’s document manager page

[0048] 210 recipient’s account management page

[0049] 211 printer

[0050] 212 paper mail with unsigned paper documents

[0051] 213 paper document with physical signature

[0052] 214 paper mail with signed copies of paper docu-
ments

[0053] 215 storage container for paper documents

[0054] 216 electronic document with digital or elec-

tronic signatures

[0055] 217 server with means of sharing electronic docu-
ments with all interested parties

[0056] 218 means of storage of electronic data, may be
accessed electronically

[0057] 219 document importation into legal network
system
[0058] 300 system interface for creating an agreement

for system arbitration
[0059] 301 agreement for system arbitration formed out-
side of system

[0060] 302 escrow system to hold disputed funds
[0061] 303 means of accepting electronic evidence
[0062] 304 arbitrator review of evidence

[0063] 305 arbitrator decision

[0064] 306 release of funds from escrow if applicable
[0065] 400 document selection page

[0066] 401 document information page

[0067] 402 document interview page

[0068] 403 document preview page

[0069] 404 assistance in competing document

[0070] 405 document review page

[0071] 406 document completion page

[0072] 407 how to guide page

[0073] 408 portal to other pages within the system
[0074] 500 the system in general

[0075] 600 lawyer

[0076] 700 client or consumer

[0077] 800 outside party, such as a business partner, col-

league or family member

DETAILED DESCRIPTION OF EMBODIMENTS
OF THE INVENTION

[0078] The following detailed description is directed to
certain specific embodiments of the invention. However, the

Jun. 30, 2011

invention can be embodied in a multitude of different ways as
defined and covered by the claims and their equivalents. In
this description, reference is made to the drawings wherein
like parts are designated with like numerals throughout.

[0079] Unless otherwise noted in this specification or in the
claims, all of the terms used in the specification and the claims
will have the meanings normally ascribed to these terms by
workers in the art.

[0080] Unless the context clearly requires otherwise,
throughout the description and the claims, the words “com-
prise,” “comprising” and the like are to be construed in an
inclusive sense as opposed to an exclusive or exhaustive
sense; that is to say, in a sense of “including, but not limited
to.” Words using the singular or plural number also include
the plural or singular number, respectively. Additionally, the
words “herein,” “above,” “below,” and words of similar
import, when used in this application, shall refer to this appli-
cation as a whole and not to any particular portions of this

application.

[0081] The above detailed description of embodiments of
the invention is not intended to be exhaustive or to limit the
invention to the precise form disclosed above. While specific
embodiments of, and examples for, the invention are
described above for illustrative purposes, various equivalent
modifications are possible within the scope of the invention,
as those skilled in the relevant art will recognize. For
example, while steps are presented in a given order, alterna-
tive embodiments may perform routines having steps in a
different order. The teachings of the invention provided
herein can be applied to other systems, not only the systems
described herein. The various embodiments described herein
can be combined to provide further embodiments. These and
other changes can be made to the invention in light of the
detailed description.

[0082] All the above references and U.S. patents and appli-
cations are incorporated herein by reference. Aspects of the
invention can be modified, if necessary, to employ the sys-
tems, functions and concepts of the various patents and appli-
cations described above to provide yet further embodiments
of the invention.

[0083] These and other changes can be made to the inven-
tion in light of the above detailed description. In general, the
terms used in the following claims, should not be construed to
limit the invention to the specific embodiments disclosed in
the specification, unless the above detailed description
explicitly defines such terms. Accordingly, the actual scope of
the invention encompasses the disclosed embodiments and all
equivalent ways of practicing or implementing the invention
under the claims.

[0084] Referring to FIG. 1A and FIG. 1B, an originator’s
document manager page 100 provides a selection of legal
forms and legal information. After completing or partially
completing a document, the consumer may enter a legal
review page 101 and transmit and share a document with a
known lawyer. In the event the consumer does not know a
lawyer, a lawyer may be found via a system search as shown
the lawyer search page 102. A lawyer profile page 105 lists
lawyers within the system and presents lawyers according to
criteria selected by the consumer. Once a lawyer has been
selected, a send to a lawyer page 104 provides means to
confirm the address and identity of the proposed recipient
before a document and/or personal message is sent to a
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selected lawyer. Moreover, a new lawyer confirmation page
103 provides information regarding attorney-client privileges
and duties of confidentiality.

[0085] The selected lawyer will receive a message 106, the
message having a link or other means to access the consumer
prepared document. Upon activating such a link, the lawyer
will enter a page 107 to login or register with the system.
Upon logging in, the document is displayed within a lawyer’s
document manger page 108.

[0086] Prior to sharing documents with a lawyer, a con-
sumer establishes a relationship with a selected lawyer by
sending the lawyer an invitation to communicate 119 which
may be viewed by a lawyer on a lawyer’s account manage-
ment page 110.

[0087] Referring to FIG. 2, a schematic is shown starting
with a document being imported 219 into the disclosed sys-
tem, the system sometimes being referred to as a legal net-
work, suitable for use upon a web site or other electronic
network system. Documents may enter a document manger
page 200. The document manger page 200 or document man-
ger interface may be considered as a control center for assem-
bling, transmitting or sharing documents. A consumer or
document originator may move to a share information 201
interface and find means of collaboration with a chosen per-
son. The share information 201 allows for the insertion of a
personal message and designation of document rights, allow-
ing or disallowing a recipient to edit a sent document. A share
confirmation 202 function or message allows a consumer or
document originator to confirm the release of documents to
the intended recipient.

[0088] The originator’s account management page 203 or
interface may display all documents created by the originator,
the status of all documents, history of revisions. An originator
may move to an online word processor 204 to further edit
documents. Each saved document version is saved in a history
207 database. After revising a document, the originator has
the option of notifying a recipient of such changes. Messages
to a document share recipient 208 may take the form of email
and prompt a recipient to login or register 107 into the system
before accessing a recipient’s document manager page 209.
The document manger page 209 or interface may display a
shared page, print a shared page and, with appropriate per-
mission, allow editing. A recipient’s account management
210 page displays documents transmitted by an originator
and the status of such documents. The recipient’s account
management 210 page also allows access to further editing,
document revision history and other document attributes.
Notice of document changes may be transmitted via a change
notification message 205.

[0089] Referring to FIG. 3, the left hand column illustrates
a traditional or paper based document production and final-
ization while the right hand column illustrates an electronic
document production and finalization. In either method,
documents may be provided by a document manager 200 and
proceed either to a traditional method or to an electronic
method. Under the traditional method, a document may take
a physical form by use of a printer 211. A hard copy or paper
copy 212 of the document is then ready for signing. Physical
signatures 213 may be placed or written upon the documents,
wherein the signed documents 214 may be sent to all inter-
ested parties. Each receiving party then has the burden of
placing a received document into a physical storage 215 con-
tainer.
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[0090] Referring to the right hand side of FIG. 3, a docu-
ment manager 200 may produce documents in electronic
form and suitable for electronic signatures 216. After elec-
tronic signing, the electronic documents may be electroni-
cally sent to a server 217, the server having means of trans-
mitting and/or sharing electronic documents and/or
electronic media. After review, the signed and shared docu-
ments may be stored upon a server, an online storage system
218, hard drive or other means.

[0091] Referring to FIG. 4, a method of dispute resolution
is illustrated, the method comprising a system interface 300
for creating an agreement for use of the disclosed arbitration
method. Alternatively, an agreement 301 reached outside of
the disclosed system may be integrated into the system. In
either case, the method includes an escrow system 302 to hold
or control disputed funds or disputed property. Items may be
placed under control of the escrow system prior to a dispute.
During or after a transaction, the system collects electronic
evidence and has means 303 of accepting electronic evidence.
In arbitrations regarding transactions occurring by use of the
disclosed document management system, most relevant
documents will already be stored within the system. After all
evidence and briefs have been entered into the system, an
arbitrator will review the evidence 304 and render a decision
305, which will provide instructions for the release 306 of
escrow funds. The disclosed method of dispute resolution is
well suited for conflicts between business partners as well as
conflicts between attorneys and their clients.

[0092] Referring to FIG. 5, a document interview process
may begin by the selection of a document 400. A document
originator may select from any number of forms. After selec-
tion of a document a user may be presented with document
information 401 pertaining to the selected document. After
review of the presented information, a user may then launch
the document interview 402 process for assistance in filing
out or completing the selected form. The document interview
process 402 may include interrogation of the user to elicit
information needed to complete the selected form. Various
methods of assistance 404 may be made available; such assis-
tance may include contextual help displays, video and live
person advice. At any point during the document interview
process, an online document preview 403 is available for
review. At any point in the process, the pending document or
selected form may be saved within the system and reviewed
or completed in another sitting.

[0093] After completion of the selected form, a completion
stage 406 or completion page provides means to review a
guide page 407, start another task upon other parts 408 of the
network, or open the completed document within the docu-
ment manager 200. The guide page 407 may be considered a
guide for understanding the potential use of the completed
document and a guide for printing, signing, sharing and stor-
ing the document.

[0094] Referring to FIG. 6, the disclosed system or legal
network 500 is shown to reside upon a website or server
system. Clients 700, lawyers 600 as well as business partners,
colleagues, and family 800 may use disclosed legal network
system 500 to facilitate commerce, to produce, review and
transmit documents, and to facilitate dispute resolution.
[0095] The invention includes the following items:

[0096] TItem 1. A networked based system for creating,
managing, and sharing documents with customers and coun-
sel and for resolving possible disputes between users of the
system, the system comprising:
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a) a host site computer system with means of communication
with originator computers and lawyer computers;

b) the host site computer having an originator module with
means of:

[0097] 1i.presenting a plurality of legal document forms;

[0098] ii. presenting a context sensitive help window, the
window making available printed, video or live person
help information;

[0099] iii. presenting questions to an originator and
accepting responses from an originator;

[0100] iv. populating a selected legal form with the infor-
mation entered by an originator;

[0101] . displaying a selected legal form before or after
originator supplied information is added to the legal
form;

[0102] vi. sending the selected legal form to a document
manager module;

¢) the host site computer having a document manager module
with means of:

[0103] 1. providing an originator the choice of sharing a
legal form with a known lawyer and if no lawyer is known to
the originator, providing means of searching for participating
lawyers via communication with a lawyer management mod-
ule;

[0104] 1ii. confirming the identity of the selected lawyer to
confirm the presented name and email address of the selected
lawyer;

[0105] iii. preventing shared documents from being opened
by a lawyer until

[0106] the lawyer accepts a engagement proposal from an
originator and further preventing a lawyer from opening a
shared document until the identity of the lawyer has been
confirmed by the originator;

[0107] iii. presenting shared documents with the appropri-
ate originator;

[0108] iv. presenting shared documents with the appropri-
ate lawyer;

[0109] vi.communicating with alawyer management mod-
ule;

[0110] v.allowing lawyers and originators to make changes

and track changes to shared documents;
d) the host site computer having a lawyer management mod-
ule with means of providing:
[0111] 1i. a presentation of biographical information of
participating lawyers to originators;
[0112] ii. registration and login functions to lawyers;
[0113] iii. lawyers the option of accepting or rejecting
proposed engagements with originators;
e) the host site computer having a nonjudicial resolution
module with means of providing:
[0114] 1. registration and login functions to arbitrators,
lawyers and originators;
[0115] ii. all relevant documents to the arbitrators;
[0116] iii. the delivery of briefs from lawyers and origi-
nators to arbitrators;
[0117] iv. an escrow account to hold any assets or fees
subject to the arbitration proceeding.
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What is claimed is:

1. a networked based system for creating, managing, and
sharing documents with customers and counsel and for
resolving possible disputes between users of the system, the
system comprising:

a) a host site computer system with means of communica-

tion with originator computers and lawyer computers;

b) the host site computer having an originator module with

means of:

i. presenting a plurality of legal document forms;

ii. presenting a context sensitive help window, the win-
dow making available printed, video or live person
help information;

iii. presenting questions to an originator and accepting
responses from an originator;

iv. populating a selected legal form with the information
entered by an originator;

v. displaying a selected legal from before or after origi-
nator supplied information is added to the legal form;

vi. sending the selected legal form to a document man-
ager module;

c¢) the host site computer having a document manager mod-

ule with means of:

i. providing an originator the choice of sharing a legal
form with a known lawyer and if no lawyer is known
to the originator, providing means of searching for
participating lawyers via communication with a law-
yer management module;

ii. confirming the identity of the selected lawyer to con-
firm the presented name and email address of the
selected lawyer;

iii. preventing shared documents from being opened by
a lawyer until the lawyer accepts a engagement pro-
posal from an originator and further preventing a law-
yer from opening a shared document until the identity
of the lawyer has been confirmed by the originator;

iii. presenting shared documents with the appropriate
originator;

iv. presenting shared documents with the appropriate
lawyer;

vi. communicating with a lawyer management module;

v. allowing lawyers and originators to make changes and
track changes to shared documents;

d) the host site computer having a lawyer management

module with means of providing:

i. a presentation of biographical information of partici-
pating lawyers to originators;

ii. registration and login functions to lawyers;

iii. lawyers the option of accepting or rejecting proposed
engagements with originators;

e) the host site computer having a nonjudicial resolution

module with means of providing:

1. registration and login functions to arbitrators, lawyers
and originators;

ii. all relevant documents to the arbitrators;

iii. the delivery of briefs from lawyers and originators to
arbitrators;

iv. an escrow account to hold any assets or fees subject to
the arbitration proceeding.
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