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(57) Abstract: This abnormality notification device that notifies a plurality of users of an abnormality in a facility installed
in an environment includes: a communication unit that performs data communication with a plurality of terminal devices
respectively associated with the plurality of users; a control unit that controls operation of the communication unit to
transmit/receive information; a state information acquisition unit that acquires state information indicating a state of the
facility; and a positional information acquisition unit that acquires positional information indicating positions of the users
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in the environment. The control unit identifies that the facility is in an abnormal state on the basis of the state information
and then transmits abnormality notification indicating that the facility is in the abnormal state to the plurality of terminal
devices, detects, after transmission of the abnormality notification, a user who is to move to the facility being in the
abnormal state from among the plurality of users on the basis of the positional information, and transmits, upon detection
of the user to move, cancellation notification indicating cancellation of the abnormality notification to a part of all of the
plurality of terminal devices to which the abnormality notification has been transmitted.
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