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SYSTEMS AND ASSOCATED METHODS FOR 
NOTIFICATION OF PACKAGE DELIVERY 

SERVICES 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application claims benefit of co-pending 
United States Provisional Patent Application No. 60/235, 
267 filed on Sep. 25, 2000, titled “Systems and Associated 
Methods for Wireless Services for Package Delivery.” 

FIELD OF THE INVENTION 

0002 The present invention relates generally to notifying 
customers of available Services for package delivery, and 
more particularly, to Systems and associated methods for 
notifying customers of higher level Services that are avail 
able to expedite the delivery of the customer's packages. 

BACKGROUND OF THE INVENTION 

0003. In the field of package delivery, packages are 
routed from origins to destinations throughout the World 
according to the destination addresses that have been 
attached to the packages. Of course, the destination 
addresses are used So that the package delivery company 
knows where to deliver the packages. In addition to provid 
ing a destination address, the customer Seeking to have his 
package delivered needs to specify the class or level of 
service. There are many levels of delivery service that are 
available besides Standard ground delivery. For example, 
many package delivery companies provide multiple Service 
levels that correspond to delivery windows in which the 
package will be delivered Such as: one day, one day morn 
ing, two day, two day morning, or three day. These Services 
vary in the Speed of the guaranteed delivery of the package. 
Of course, the speed of delivery affects the cost that the 
customer would incur for having the package delivered. In 
addition to the speed of delivery, the distance that the 
package must travel to be delivered is also often a factor in 
the cost of the delivery. 
0004. With the vast array of service levels available to a 
customer and the variance in the distance that different 
packages travel, it is often difficult for a customer to readily 
make an informed decision as to which level of Service that 
he would prefer. A typical customer may simply query a 
delivery company to determine how long it would take to 
have a package delivered by just a single Service level Such 
as Standard ground delivery. To make this query, the cus 
tomer usually inputs information into a package delivery 
company's query System about the package's origin, typi 
cally an address or postal code (Zip Code"M), and informa 
tion about the package's destination address. The customer 
may not even be aware that a higher level of Service is 
available. Sometimes one level of service may be more 
expensive for delivering a package because of the distances 
involved or Some other factor and Sometimes the cost 
difference between levels of service may be small. 
0005 Because of this variability, customers who rou 
tinely Select one level of Service, Such as Standard ground 
delivery, often are unaware that for only a little more money 
that they could obtain a higher level of Service Such as two 
day air delivery. Therefore, a need exists for Systems and 
methods that notify customers of higher levels of Service, 
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when they are available, So that the customer may make an 
informed decision as to whether they might prefer a higher 
level of Service. 

SUMMARY OF THE INVENTION 

0006 The present invention provides systems and meth 
ods that notify customers of available higher levels of 
Service that may only cost the customer a little more money 
yet provide the customer with a much preferred Service. In 
accordance with the present invention, the delivery company 
may, after providing information to a customer on a first 
level of Service, also provide the customer with notification 
of a higher level of service if it is available for delivery of 
the package. 
0007 Additionally, the customer may use a variety of 
communication devices to connect to the delivery compa 
ny's query System Such as by accessing a web site via an 
Internet connection. In addition, the customer may also 
access the delivery company's query System via many other 
types of communication devices Such as wireleSS commu 
nication devices. 

0008 One preferred embodiment of the present invention 
is a method for providing notification of Services available 
to a customer which compriseS receiving a request from the 
customer for a first level of Service, determining automati 
cally whether a higher level of service is available to the 
customer, and if So, notifying the customer of the higher 
level of service. Determining whether a higher level of 
service is available may be accomplished by determining a 
parameter for the first level of Service and determining the 
parameter for the higher level of Service and comparing the 
parameters for the first level of service and the higher level 
of Service. This parameter may be how long a package takes 
to get delivered (often termed “time in transit”) by each 
Service level. This time parameter determination is often 
based on geographic indicia Such as postal codes or geo 
graphic coordinates. 
0009 For one embodiment of the present invention, the 
higher level of service would be determined to be available 
if the time in transit for the higher level of service is less than 
the time in transit for the first level of Service. Other 
embodiments may show a level of service is available if the 
package can be delivered within the Service's guaranteed 
timeframe regardless of the time in transit for the first level 
of Service. These alternative embodiments may be guaran 
teeing a delivery window which may be considered a higher 
level of Service because of the guarantee. 
0010. The customer may be notified via a wide variety of 
communication devices in accordance with a variety of 
different embodiments of the present invention. These vari 
ety of communication devices include wireleSS communi 
cation devices, hypertext markup language based Internet 
devices, one-way Short message Service devices, two-way 
Short message Service devices, Handheld Markup Language 
based devices, Web Markup Language based devices, 
PalmTM series devices, AT&T Pocket NetTM devices, 
Research in Motion Ltd. Blackberry'TM devices, Wireless 
Application Protocol based devices, and non-Wireless 
Application Protocol based devices. 
0011) Another preferred embodiment of the present 
invention provides a method for providing notification of a 
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higher level of Service available to a user of package 
delivery Services which comprises receiving a request for 
package delivery at a first level of Service from the user, 
obtaining an origin postal code for a package from the user, 
obtaining a destination postal code for the package from the 
user, determining time in transit for the package using the 
origin postal code and the destination postal code for the first 
level of Service, determining whether a higher level of 
Service provides less time in transit for the package, and if 
So, providing the user with notification of the higher level of 
Service. 

0012 Another preferred embodiment of the present 
invention provides a method for obtaining notification of a 
higher level of Service available for shipping a package 
which comprises requesting a first level of Service for 
package delivery, providing an origin postal code for the 
package, providing a destination postal code for the pack 
age, and receiving notification of a higher level of Service if 
it is available on a communication device. 

0013 Another preferred embodiment of the present 
invention is a System for providing notification of Services 
available to a customer which includes a processor, a Storage 
device in communication with the processor via a System 
bus, and a memory connected to the processor. The memory 
includes an operating System for Storing a program to 
control the operation of the processor. Further, the processor 
is operative to: receive a request from the customer for a first 
level of Service, determine automatically whether a higher 
level of Service is available to the customer, and if So, notify 
the customer of the higher level of service. 

0.014. Yet another embodiment of the present invention is 
a computer-readable Storage medium encoded with proceSS 
ing instructions for implementing a method for providing 
notification of Services available to a customer. These pro 
cessing instructions direct a computer to perform the Steps 
of receiving a request from the customer for a first level of 
Service, determining automatically whether a higher level of 
Service is available to the customer, and if So, notifying the 
customer of the higher level of Service. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0.015 Having thus described the invention in general 
terms, reference will now be made to the accompanying 
drawings, which are not necessarily drawn to Scale, and 
wherein: 

0016 FIG. 1 is a flowchart illustrating a method for 
notifying a customer of a higher level of Service, if available, 
according to one embodiment of the present invention. 

0017 FIG. 2 is a block diagram illustrating a method for 
notifying a customer of higher level of Service, if available, 
according to one embodiment of the present invention. 

0.018 FIG. 3 illustrates a sample screen for a wireless 
web browser device that displays the results of the time in 
transit request along with a message notifying the user of 
available higher level Services in accordance with an 
embodiment of the present invention. 

0019 FIG. 4 illustrates a system of an embodiment of the 
present invention that notifies a customer of a higher level of 
available Service. 
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DETAILED DESCRIPTION OF THE 
INVENTION 

0020. The present invention now will be described more 
fully hereinafter with reference to preferred embodiments of 
the invention. This invention may, however, be embodied in 
many different forms and should not be construed as limited 
to the embodiments set forth herein; rather, these embodi 
ments are provided So that this disclosure will be thorough 
and complete, and will fully convey the Scope of the 
invention to those skilled in the art. 

0021 Embodiments of the present invention provide sys 
tems and methods that notify customers of available higher 
levels of Service that may only cost the customer a little 
more money yet provide the customer with a much preferred 
service. One embodiment of the present invention allows 
package delivery companies to automatically notify their 
customers about higher level of Services when these Services 
are available. This notification ability would be particularly 
helpful when the customer is Seeking information as to one 
level of service but would also find information as to higher 
levels of service helpful. This notification may include the 
cost for both levels of service or may just include the fact 
that a higher level of service is available. 
0022. An example of a preferred embodiment of the 
present invention is illustrated when a customer attempts to 
determine how long a package would take to be delivered for 
a particular level of service. This check is often termed “time 
in transit.” In accordance with the present invention, the 
delivery company would determine if a higher level of 
Service would also be available. One embodiment deter 
mines whether a higher level of service is available by 
comparing the time in transit for the first level of Service 
with the time in transit for the higher level of service and 
determining that the higher level of service is available if the 
time in transit for the higher level of service is less than the 
time in transit for the first level of Service. 

0023 The notification information would be returned to 
the customer along with the response to his inquiry as to the 
length of time for delivery at the requested service level. For 
instance, a typical customer often seeks to know how long 
it would take to have a package delivered by Standard 
ground delivery. If the response is three days, then the 
customer may also find information Such as that two day air 
delivery is also available helpful to his decision making. 
Alternative embodiments of the present invention also may 
provide the cost of such a higher level of service to the 
customer So that he may compare it with the cost for ground 
delivery. 

0024. A customer typically makes the above time query 
of the delivery company by connecting to the Internet and 
accessing the delivery company's web site that may serve as 
a front end to a typical query System. Examples of data query 
Systems are well know to those of ordinary skill in the art. 
Of course, a delivery company's query System also typically 
may be accessed via a wide variety of communication 
devices. 

0025 Referring now to FIG. 1, a general flowchart is 
provided that illustrates a method, in accordance with the 
present invention, for automatically notifying a customer of 
higher level services if they are available. The process for 
notifying a customer of the availability of a higher level of 
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Service begins with first receiving a request from the cus 
tomer for a first level of Service as shown in Block 110. 
Typical requested levels of Service include Standard ground 
delivery. Next whether a higher level of service is available 
to the customer is automatically determined as illustrated by 
Block 120. This determination is made in accordance with 
the present invention and often uses information about the 
package's destination and origin to determine if a higher 
level of Service is available. 

0026. An embodiment of the present invention deter 
mines whether a higher level of service is available by 
determining a parameter for the first level of Service and 
determining the parameter for the higher level of Service and 
comparing the parameters for the first level of Service and 
the higher level of Service. For example, this parameter may 
be how long a package takes to get delivered by each Service 
level. This time parameter determination is often based on 
geographic indicia Such as postal codes or geographic coor 
dinates. For one embodiment, the higher level of service is 
available if the time in transit for the higher level of service 
is less than the time in transit for the first level of service. 

0027) Alternatively, for some embodiments of the present 
invention, the availability of higher levels of service could 
be determined directly by using the geographic indicia to 
lookup a predetermined pool of available Service levels for 
delivery of packages between the given origin and destina 
tion of the package. For instance, if a user provides a origin 
postal code and a destination postal code, then a System 
could lookup what levels of service are available between 
those points which has been predetermined. Then the levels 
of Service can be directly compared to determined which 
levels of Service are higher than the requested Service level. 
0028. Once the availability of the higher level of service 
has been determined, the package delivery company may 
then notify the customer of the higher level of service, if 
available, as illustrated in Block 130. The customer may be 
notified of the higher level of service through any of a wide 
array of communication devices including wireleSS commu 
nication devices. 

0029 Referring now to FIG. 2, a functional block dia 
gram illustrating a method, according to one embodiment of 
the present invention, that allows a customer to query a 
package delivery company as to the time needed to deliver 
a package and also be notified of a higher level of Service is 
illustrated. The proceSS begins when a customer indicates to 
the package delivery company's query System that he wants 
to determine the time it would take to have a package 
delivered from one point to another as illustrated in Block 
210. Again, this query is often termed checking the “time in 
transit” for the package. Such a query is usually for Standard 
ground delivery where no delivery time is guaranteed. 
However, a customer could make this inquiry for any Service 
that has a variable function of time based on an ascertainable 
parameter Such as distance. 
0030 The time in transit for a package to be delivered is 
often a function of the distance that the package must travel. 
Thus information about the distance must be obtained which 
can be accomplished in many different ways. For instance, 
a customer can be prompted to enter the postal code of the 
origin address of the package as shown in Block 220 and 
prompted to enter the postal code for the destination address 
of the package as shown in Block 230. Knowing both postal 
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codes, a System in accordance with the present invention 
may make a distance determination in a variety of ways well 
known to those of ordinary skill in the art. For instance, the 
System could simply use a two dimensional lookup table to 
return a distance that has been predetermined for that Set of 
two inputted postal codes. Alternatively, the delivery System 
could store other geographic indicia for the postal codes 
Such as geographic coordinates of the centroid of the area 
defined by the postal codes and perform a distance calcu 
lation using Such calculation methods for distance as the 
great circle method. 
0031 Of course many other methods may be employed to 
determine distance and thus how long it can be expected for 
delivery of the package under the first level of service. Many 
types of geographic indicia may be used to describe the 
location of package pick up and the location of delivery So 
that a distance may be determined. For instance, the 
addresses may be directly described by coordinates Such as 
latitudes and longitudes in a variety of datums as well known 
to those of ordinary skill in the art. 
0032. Other factors may also be used to better gauge the 
time in transit for a package, if known, Such as delays that 
may be associated with customs. These delays can be added 
to the distance calculation to determine a time in transit. 
Alternatively, the time in transit for Some embodiments may 
be determined directly by using a lookup table for the 
geographic indicia. For instance, a two dimensional lookup 
table could use both the origin postal code and destination 
postal code to lookup a predetermined time in transit. 
0033) Once a time in transit for the package has been 
determined, the results can be displayed along with the 
availability of higher level services as shown in Block 240. 
For example, if ground delivery Service time is three days or 
greater, then the customer may be notified that two day air 
Service is available. If ground Service time is two days, then 
the customer may be notified that overnight air Service is 
available. After the results have been displayed, the cus 
tomer may be returned to a main menu or a variety of 
Submenus Such as the menu. Block 210 for selection of 
different or further Services depending upon the design of the 
delivery System. 

0034. This notification of available services may be com 
municated to a customer via a wide array of communication 
devices. Usually, the notification of available higher levels 
of Service will be sent to the device that the customer used 
to query the System as to delivery time for a package for a 
first service level. However, for Some embodiments of the 
present invention this notification may be sent to any device 
asSociated with the customer. 

0035) A variety of communication devices may be used 
to query a delivery company's System as to time in transit for 
a package and to receive notification of other available 
Services in accordance with the present invention. These 
variety of devices include wireless web browser devices 
which rely on wireleSS web pages to prompt for input. These 
devices may be based on the WAP (Wireless Application 
Protocol) or non-WAP standards. WAP is a specification for 
a set of communication protocols to Standardize the way that 
wireleSS devices, Such as cellular telephones and radio 
transceivers, can be used for Internet access, including 
e-mail, the World Wide Web, newsgroups, and Internet 
Relay Chat. 
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0036) One preferred embodiment uses WAP based Wire 
less web browser devices. A wireless web browser device 
may be used by a customer for making a time in transit 
query. The customer first accesses the delivery company's 
web site that supports WAP devices (or other protocols for 
differing embodiments) using his wireless web browser 
device. The customer may then Select the time in transit 
function; as illustrated in Block 210 of FIG. 2. The customer 
is then prompted to enter the origin postal code and 
prompted to enter the destination postal code. The delivery 
System may then determine the time in transit for a package 
and also determine if a higher level service is available. The 
results are then displayed on the web based browser device 
as shown in FIG. 3. 

0037 Referring specifically now to FIG. 3, the time in 
transit results 310 for this illustrative example are displayed 
on the wireless web browser device's output screen. The 
time in transit results 310 show that it would take two 
business days for the package to be delivered to the desti 
nation postal code from the origin postal code. In accordance 
with the present invention, the customer is also notified of a 
higher level of service 320 which is also displayed on the 
Screen of the wireless web browser device. 

0.038 Besides the type of communication devices illus 
trated above, a wide variety of other wireless and traditional 
landline end-user communication devices are Supported by 
the Systems and methods of the present invention and may 
be used by the customer including one-way Short message 
service (SMS) devices, two-way SMS devices, Handheld 
Markup Language (“HDML') based devices, Web Markup 
Language (“WML') based devices, PalmTrm series devices 
including PALM VIITM devices, AT&T Pocket NetTM 
devices, Research in Motion Ltd.TM (“RIM”) Pagers or 
other web-enabled pagers, Wireless Application Protocol 
(“WAP") based devices and non-WAP web enabled hand 
held devices. A simple example of a wireleSS communica 
tion device that may be categorized in many of the above 
types of devices depending upon its designed functionality 
is a traditional wireleSS hand Set i.e., a cell phone. A cell 
phone may be a one-way SMS device by connecting with the 
appropriate telephone acceSS number for oneway SMS 
devices. A cellphone may also be used both to transmit input 
information to a tracking System using voice or the touchpad 
as well as to receive voice responses from the tracking 
System. 

0039) Other explanatory supported devices, besides the 
above illustrated wireless web browser device, that may be 
used in accordance with one embodiment of the present 
invention, include one-way SMS devices and two-way SMS 
devices. AS well known to one of ordinary skill in the art, 
one-way SMS systems provide text capabilities in one 
direction while two-way SMS systems have two-way text 
capabilities. Note, however, that the concept of the invention 
is not limited to one particular communication architecture 
or protocol but addresses the broader concept of notifying 
customers of higher levels of Service available independent 
of the communication devices that the customerS may use. 
0040. One-way SMS based systems require users to call 
an access number and follow Voice prompts to enter 
requests. A user using a one-way SMS device first dials an 
access number Such as a toll free telephone number or local 
telephone number and follows prompts using an Interactive 
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Voice Response (“IVR”) System. If the user is not identified 
by caller ID, the user may be prompted to enter his telephone 
number and an alphanumeric Security code. The user may 
then Select the time in transit function from an initial menu. 
Voice prompts will then request the user to enter geographic 
indicia Such as postal codes for the origin of the package and 
its destination. The customer uses the touch tone entry of the 
phone and is provided with the time in transit results and the 
availability of higher levels of service. 
0041. Two-way SMS devices require users to send a 
message that obeys a specific format to enter requests. 
Two-way SMS messages often have the desired task fol 
lowed by the request parameters. For determining time in 
transit the format may be “TT concatenated with the origin 
postal code and the destination postal code; for example: TT 
30328 93430. The resultant text message will be returned as 
shown above with the time in transit and a notification of a 
higher level of service if available. For this embodiment, the 
output may be a screen display on the two-way SMS 
communication device. 

0042. As will be appreciated by one of ordinary skill in 
the art, the present invention may be embodied as a method, 
a data processing System, or a computer program product. 
Accordingly, the present invention may take the form of an 
entirely hardware embodiment, an entirely Software embodi 
ment or an embodiment combining Software and hardware 
aspects. Furthermore, the present invention may take the 
form of a computer program product on a computer-readable 
Storage medium having computer-readable program code 
means embodied in the storage medium. Any Suitable com 
puter readable Storage medium may be utilized including 
hard disks, CD-ROMs, optical Storage devices, or magnetic 
Storage devices. 
0043. The present invention may be implemented by 
computer program instructions. These computer program 
instructions may be loaded onto a general purpose computer, 
Special purpose computer, or other programmable data pro 
cessing apparatus to produce a machine, Such that the 
instructions which execute on the computer or other pro 
grammable data processing apparatus create means for 
implementing the present invention. 
0044) These computer program instructions may also be 
Stored in a computerreadable memory that can direct a 
computer or other programmable data processing apparatus 
to function in a particular manner, Such that the instructions 
Stored in the computer-readable memory produce an article 
of manufacture including instruction means which imple 
ment the present invention. The computer program instruc 
tions may also be loaded onto a computer or other program 
mable data processing apparatus to cause a Series of 
operational Steps to be performed on the computer or other 
programmable apparatus to produce a computer imple 
mented proceSS Such that the instructions which execute on 
the computer or other programmable apparatus provide Steps 
for implementing the present invention. 
0045 Referring now to FIG.4, a system 400 that notifies 
a customer of a higher level of Service in accordance with an 
embodiment of the present invention is illustrated. The 
System includes a processor 410 that is communicatively 
connected to a storage device 420 via a system bus 430. The 
system 400 also includes a memory 440 which is also 
connected to the processor 410. The memory 440 includes 
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an operating System 450 for Storing a program to control the 
operation of the processor 410. The storage device 420 may 
contain Such information as the lookup table for distances 
and directly whether faster service is available that can be 
accessed by processor 410. The processor 410 is operative to 
receive a request from the customer for a first level of 
Service, determine automatically whether a higher level of 
Service is available to the customer, and if So, notify the 
customer of the higher level of service. This system 400 may 
be interconnected with the delivery company's query System 
So that the processor 410 may access shared information 
such as postal codes. Further, this system 400 may be 
connected to a user interface 470 (such as one of the above 
communication devices) via the system bus 430 to obtain 
needed input, Such as postal codes, via one or more of the 
communication devices described above and provide output 
results. 

0.046 FIG. 4 only illustrates an example of a system that 
may be used to implement the methods of the present 
invention. As well known to those of ordinary skill in the art, 
the system of FIG. 4 may be implemented in a variety of 
fashions including integrating the System with the delivery 
company's existing query System. 

0047. Many modifications and other embodiments of the 
invention will come to mind to one skilled in the art to which 
this invention pertains having the benefit of the teachings 
presented in the foregoing descriptions and the associated 
drawings. Therefore, it is to be understood that the invention 
is not to be limited to the specific embodiments disclosed 
and that modifications and other embodiments are intended 
to be included within the Scope of the appended claims. 
Although specific terms are employed herein, they are used 
in a generic and descriptive Sense only and not for purposes 
of limitation. 

That which is claimed: 
1. A method for providing notification of Services avail 

able to a customer, comprising: 
receiving a request from the customer for a first level of 

Service; 
determining automatically whether a higher level of Ser 

Vice is available to the customer; and if So, 
notifying the customer of the higher level of Service. 
2. The method of claim 1 wherein the step of determining 

automatically whether a higher level of Service is available 
comprises determining a parameter for the first level of 
Service and determining the parameter for the higher level of 
Service and comparing the parameters for the first level of 
Service and the higher level of Service. 

3. The method of claim 2 wherein the step of determining 
a parameter for the first level of Service and determining the 
parameter for the higher level of Service comprises deter 
mining a parameter for the first level of Service and deter 
mining the parameter for the higher level of Service based on 
geographic indicia. 

4. The method of claim 3 wherein the geographic indicia 
comprises geographic coordinates. 

5. The method of claim 4 wherein the geographic coor 
dinates comprises latitude and longitude coordinates. 

6. The method of claim 3 wherein the step of determining 
a parameter for the first level of Service and determining the 
parameter for the higher level of Service using geographic 
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indicia comprises determining a parameter for the first level 
of Service and determining the parameter for the higher level 
of Service based on postal codes. 

7. The method of claim 6 wherein the step of determining 
a parameter for the first level of Service and determining the 
parameter for the higher level of Service comprises deter 
mining time in transit for the package for the first level of 
Service and determining time in transit for the package for 
the higher level of Service based on the postal codes. 

8. The method of claim 7 wherein the step of comparing 
the parameters for the first level of service and the higher 
level of Service to determine availability comprises compar 
ing the time in transit for the first level of service with the 
time in transit for the higher level of Service and determining 
that the higher level of service is available if the time in 
transit for the higher level of service is less than the time in 
transit for the first level of Service. 

9. The method of claim 1 wherein the step of determining 
automatically whether a higher level of Service is available 
comprises comparing time in transit for the first level of 
service with time in transit for the higher level of service and 
determining that the higher level of service is available if the 
time in transit for the higher level of service is less than the 
time in transit for the first level of Service. 

10. The method of claim 9 wherein the time in transit for 
the first level of service and the time in transit for the higher 
level of Service is determined based on postal codes corre 
sponding to the originating location and destination of a 
package. 

11. The method of claim 1 wherein the step of notifying 
the customer of the higher level of Service comprises com 
municating the higher level of Service to the user via at least 
one communication device associated with the user. 

12. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via at least one 
wireleSS communication device associated with the user. 

13. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via a hypertext 
markup language based Internet device associated with the 
USC. 

14. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via a one-way 
Short message Service device associated with the user. 

15. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via a two-way 
Short message Service device associated with the user. 

16. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via a Hand 
held Markup Language based device associated with the 
USC. 

17. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 



US 2002/0038224 A1 

nicating the higher level of service to the user via a Web 
Markup Language based device associated with the user. 

18. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of service to the user via a PalmTM 
Series device associated with the user. 

19. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of service to the user via a AT&T 
Pocket NetTM device associated with the user. 

20. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via a Research 
in Motion Ltd. Blackberry TM device associated with the user. 

21. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of service to the user via a Wireless 
Application Protocol based device associated with the user. 

22. The method of claim 11 wherein communicating the 
higher level of Service to the user via at least one commu 
nication device associated with the user comprises commu 
nicating the higher level of Service to the user via a non 
Wireless Application Protocol based device associated with 
the user. 

23. A method for providing notification of a higher level 
of Service available to a user of package delivery Services, 
comprising: 

receiving a request for package delivery at a first level of 
Service from the user; 

obtaining an origin postal code for a package from the 
uSer, 

obtaining a destination postal code for the package from 
the user; 

determining time in transit for the package using the 
origin postal code and the destination postal code for 
the first level of Service; 

determining whether a higher level of Service provides 
less time in transit for the package; and if So, 
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providing the user with notification of the higher level of 
Service. 

24. A method for obtaining notification of a higher level 
of Service available for shipping a package, comprising: 

requesting a first level of Service for package delivery; 
providing an origin postal code for the package; 
providing a destination postal code for the package; and 
receiving notification of a higher level of Service if it is 

available on a communication device. 
25. The method of claim 24 wherein the step of receiving 

notification of the higher level of service available on a 
communication device comprises receiving notification of 
the higher level of Service available on a wireleSS commu 
nication device. 

26. A System for providing notification of Services avail 
able to a customer, comprising: 

a proceSSOr, 

a storage device in communication with the processor Via 
a System bus, and a memory connected to the processor, 
the memory including an operating System for Storing 
a program to control the operation of the processor, 
wherein the processor is operative to: 
receive a request from the customer for a first level of 

Service; 
determine automatically whether a higher level of 

Service is available to the customer; and if So, 
notify the customer of the higher level of service. 

27. A computer-readable Storage medium encoded with 
processing instructions for implementing a method for pro 
Viding notification of Services available to a customer, Said 
processing instructions directing a computer to perform the 
Steps of 

receiving a request from the customer for a first level of 
Service; 

determining automatically whether a higher level of Ser 
Vice is available to the customer; and if So, 

notifying the customer of the higher level of Service. 
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