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(57) Abstract: An air conditioner system (10), an air conditioner control method and an apparatus (90), as well as a computer-readable
storage medium. The air conditioner system (10) comprising a compressor (100), an indoor heat exchanger (110), a first throttling
component (111) and an outdoor heat exchanger (120), connected by means of a pipeline, forming a first loop; a heat reservoir (130)
connected in parallel with the indoor heat exchanger (110). The compressor (100), the heat reservoir (130) and the outdoor heat ex-
changer (120) being connected by means of a pipeline, forming a second loop. The air conditioner control method comprises, in a
defrost mode, controlling at least some high-temperature refrigerant flowing out of the compressor (100) to flow into the outdoor heat
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exchanger (120), heating the outdoor heat exchanger (120) so as to realize defrosting, then flowing into the compressor (100) via the
heat reservoir (130) after cooling to a liquid state. The air conditioner control apparatus (90) executes the air conditioner control method,
and a computer program stored on the computer-readable storage medium implements the air conditioner control method. The present
air conditioner system and method can solve the problem of energy consumption, realizing energy-saving and environmental protection.
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