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Obtain a face image of a user whose identity is to be
determined, and recognize, on the basis of the face image,
face features of the obtained face image

Obtain positioning information of a positioning

device, and obtain a face feature comparison range from a
preset face feature library on the basis of the positioning
information, the preset face feature library and the face
feature comparison range comprising the face features
and user information of the known user, and the number of
faces comprised in the face feature comparison range
being less than that of the faces comprised in the preset
face feature library

Recognize the face features on the basis of the face
feature comparison range, and instruct, according to the
recognition result, a robot to inquire the user whose
identity is to be determined

(57) Abstract: Embodiments of the present application relate to a face recognition method and device, and a server. The method
comprises: obtaining a face image of a user, and recognizing, on the basis of the face image, face features of the obtained face image;
obtaining positioning information of a positioning device, and obtaining a face feature comparison range from a preset face feature
library on the basis of the positioning information, the preset face feature library and the face feature comparison range comprising the
face features and user information of the known user, and the number of faces comprised in the face feature comparison range being
less than that of the faces comprised in the preset face feature library; and recognizing the face features on the basis of the face feature
comparison range, and instructing, according to the recognition result, a robot to inquire the user whose identity is to be determined.
The embodiments of the present application use the face feature comparison range which is narrowed with respect to the preset face

feature library, and improves the recognition accuracy.
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