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FIG. 1(a)

(57) Abstract: In a method for instantly issuing a person-
alized financial transaction card to a customer, a bank em-
ployee receives customer information and card informa-
tion from the customer at a branch location (15). The op-
erator inputs the customer information and at least some
the card information into a data processing terminal at the
branch. The customer information and the card informa-
tion are communicated from the branch across a network
to a card services provider (35). At the card services
provider, the PIN is entered into a PIN database and a ref-
erence number associated with the customer and a PIN
offset is generated. The reference number is used to re-
trieve the PIN from the PIN database. The retrieved PIN
is then used to apply calculations to the card file. Using
information from the card file, the financial transaction
card is printed for the customer at the branch location.
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