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(57) Abstract: The present application relates to the field of customer marketing management, and disclosed thereby is a target customer
group construction method. The target customer group construction method comprises the following steps: S1, constructing a customer
database; S2, constructing a customer shielding pool: acquiring tags to be shielded, taking out customer sets having the tags to be
shielded in the customer database and saving the taken-out sets so as to form a customer shielding pool; and S3, constructing a target
customer group: acquiring tags to be screened, successively taking out customer sets having the tags to be screened in the customer
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database, then matching customer IDs of the extracted customer sets and customer IDs of all customer sets in the customer shielding
pool, temporarily storing an extracted customer set if none the customer IDs of the extracted customer set matches a customer ID of the
customer sets in the customer shielding pool, and saving all of the temporarily stored customer sets as a target customer group after the
customer IDs of all extracted customer sets complete the matching, and outputting the target customer group. The present application
enables a service system to automatically shield a portion of customers by means of building a shielding pool, thereby preventing
excessive performing of different contact marketing on the same customer.
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