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(57) Abstract: A network status monitoring method and device. The method comprises: a mobile terminal starts a monitoring ap -
plication; the monitoring application obtains network information of the location of the mobile terminal; the mobile terminal sends
the network information to a server; the server determines a network status of the location of the mobile terminal according to the re-
ceived network information. If a user finds that the network status of the current location is poor, the user can send the network in-
formation to a server by means of this method, such that network maintenance personnel is able to obtain the network status of the
location of the user and the maintenance personnel can be dispatched to the location for network maintenance in time.
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