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§$1 ACQUIRE CHARACTERISTIC INFORMATION AND A TO-BE-TRANSACTED BUSINESS
TYPE OF A CUSTOMER QUEUING UP FOR TAKING A NUMBER

§2 ACCORDING TQ THE CHARACTERISTIC INFORMATION OF THE CUSTOMER, LOOK UP
A HISTORICAL SERVICE INFORMATION LIBRARY, AND JUDGE WHETHER THE
CUSTOMER IS A REGULAR CUSTOMER; IF YES, ACCORDING TO HISTORICAL SERVICE
INFORMATION OF THE CUSTOMER RECORDED IN THE HISTORICAL SERVICE
INFORMATION LIBRARY, OBTAIN THE FORECASTED SPENT TIME FOR TRANSACTING
THE CURRENT BUSINESS BY THE CUSTOMER; IF NOT, TAKE AVERAGE SPENT TIME
FOR TRANSACTIN{ 288 OF THE SAME TYPE RECORDED IN THE HISTORICAL
SERVICE INFORMA ARY AS THE FORECASTED SPENT TIME FOR
TRANSACTING THI I BUSINESS BY THE CUSTOMER; AND ADD THE
FORECASTED SPENT TIME FOR TRANSACTING THE CURRENT BUSINESS BY THE
CUSTOMER INTC A WAIT TIME ARRAY

$3 PERFORM STATISTICAL SUMMATION ON THE FORECASTED SPENT TIME OF OTHER
CUSTOMERS QUEUING BEFORE THE CUSTOMER RECORDED IN THE WAIT TIME ARRAY,
AND TAKE TOTAL SPENT TIME AS THE FORECASTED WAIT TIME FOR TRANSACTING
THE CURRENT BUSINESS BY THE CUSTOMER

$4 OUTPUT THE FORECASTED SPENT TIME AND THE FORECASTED WAIT TIME FOR
TRANSACTING THE CURRENT BUSINESS BY THE CUSTOMER

(57) Abstract:  Disclosed are a queuing service processing
method and system. The method comprises: acquiring char -
acteristic information and a to-be-transacted business type of
a customer queuing up for taking a number; according to the
characteristic information  of the customer, looking up a his -
torical information  library, obtaining the forecasted
spent time for transacting the current business by the cus-
tomer, and adding the forecasted spent time into a wait time
array; performing  statistical summation on the forecasted
spent time of other customers queuing before the customer
recorded in the wait time array, and taking total spent time
as the forecasted wait time for transacting the current busi -
ness by the customer; outputting the forecasted spent time
and the forecasted wait time for transacting the current busi -
ness by the customer; and according to the actual service
spent time of the customer, correcting the forecasted wait
time of other customers queuing after the customer. Accord -
ing to the embodiment of the present invention, the forecas -
ted wait time can be provided for the customer queuing up
for taking a number, and the problem of a number calling
waiting waste caused by non-timely service acceptance of
large quantities of reservation numbers is solved.
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