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UNITED STATES PATENT OFFICE. 
AUGUST T. NISWANGER, OF COLUMIBUS, oHIo, ASSIGNOR, BY MESNE ASSIGNMENTS, To 
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F.E. 

1,246,310. Specification of Letters Patent. Patented Nov. 13, 1917. 
Application filed November 13, 1916. Serial No. 130,940. 

To all whom it may concern: 
Re it known that I, AUGUST T. NIs 

WANGER, a citizen of the United States, re 
siding at Columbus, in the county of Frank 
lin and State of Ohio, have invented certain 
new and useful Improvements in Files, of 
which the following is a specification. 
This invention relates to files designed for 

use particularly in connection with profes 
sional men. By the use of my file, the user 
may at all times have a ready record of all 
services rendered, together with the amounts 
paid by the individuals, or a record of the 
various attempts made to obtain payments 
from such individuals. 
To this end, the main object of my inven 

tion resides in the combination with a cabi 
net having a plurality of compartments 
therein, of a series of various indexes 
numerically and alphabetically arranged in 
which the account cards may be placed as oc 
casion demands. . . . . . . " 

My invention and its prime objects and 
novel features will be more clearly under 
stood from the following detailed descrip 
tion of the accompanying sheets of draw 
ings, which represent it in its preferred 
form. In these several sheets, similar char 
acters of reference designate corresponding 
parts throughout all the views and 

Figure 1 represents a view in perspec 
tive of a file box constructed in accordance 
with my invention and shown in open posi 
tion, - 

Fig. 2 is a face view of one side of the 
account cards used by me, and, 

Fig. 3 is a face view of the reverse side of 
the account card shown in Fig. 2. 

In Fig. 1, there is shown a box body 1 
which is divided, by means of cross parti 
tions 2, into a series of compartments num 
bered 3, 4, 5, 6, 7, 8, 9, 19 and 11. To this 
box there is also hingedly mounted, as 
shown at 12, a lid 13 which, when the file is 
not in use, is adapted to be swung to closed 
position. Each of the several conpartments 
contains a series of blanks, certain of these 
blanks being in the form of either numerical 
or alphabetical index cards; others are filled 
with different sets of form letters and the 
remainder with blank cards. In the com 
partment designated 10, there is placed a 
plurality of appointment blank cards and, 
assuming the file to be in use by a physician 
when a patient makes an appointment with 
him, one of these cards is removed from the 

compartment 10, the name and address and 
time of appointment is placed thereon and 
this card is then filed between the numeri 
cally arranged index cards located within 
the compartment 11 under the proper date. 
After the Service has been rendered, one of 
the account cards 14 is taken from the com 
partment 9. Each of these account cards is 
ruled or lined on one face as is shown in Fig. 
2 and the opposite side is ruled or lined as 
shown in Fig. 3. The patient's name and 
address is placed upon the face shown in 
Fig. 3 and upon the face shown in Fig. 2, the 
date of Service is recorded in the columns 
designated 15 and 16. A brief statement of 
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the Service rendered is placed in the column 
17 and the date the service is rendered is 
placed in the column 18. In the columns 19 
and 20 the amount of charge is entered, 
while the columns 21, 22 and 23 are for 
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the purpose of receiving both the date and . . 
the amount, the patient has remitted. After 
the service has been rendered, should the 
patient fail to pay for the services rendered, 
the account card is placed under the proper 
letter in the alphabetically arranged index 
cards located in the compartment 3. After 
this card has remained in this compartment 
for a given time, or for a time in which the 
physician deems sufficient to have enabled 
the patient to pay, the form letter located be 
tween the index cards numbered 1 and 2 in 
the compartment 4 is removed and mailed to 
the patient. This form letter simply re 
quests payment for services rendered, on a 
given date, and requests, payment within so 
many days. The date of mailing of this 
letter is then placed on the face of the card 
shown in Fig. 3 under the heading “First 
series letters.” The remaining sets of form 
letters in the compartment 4, all request pay 
ment but become more insistent, until finally 
number 5 may threaten court proceedings. 
If it is necessary to mail each of these, the 
dates on which they are mailed are all en 
tered under “first series letters’ on the ac 
count card in the spaces indicated thereon. 
Each time one of these form letters is 
mailed, the account card is placed say, ten 
days ahead of the mailing, but in the com 
partment 5 under the properly dated index 
card. The cards in the compartment 5 are 
all numerically arranged to agree with the 
number of dates in the month and thus 
should ten days be given in which to pay an 
account, and this notice mailed on the 15th, 
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notation of this is made on the account card 
and this account card is then placed in back 
of the index card designated the 25th day of 
the month. 

After mailing one or two of the “first se 
ries form letters’, should the patient promise 
to pay, a notation of this is made under the 
heading “Promise to pay” as shown in Fig. 
3. The account card is then removed from 
either of the compartments 3 or 5 and placed 
in the compartment 7, which also consists 
of a plurality of index cards numerically ar 
ranged. The account card is placed under 
the proper date in this compartment 7 and 
should the patient fail to pay on the promise 
date, the first of the form letters in com 
partment 6, known as “promise to pay' let 
ters, is mailed to him. This compartment also 
contains five sets of different types of let 
ters, calling attention to the fact that 
promise to pay was made, but no remittance 
has been received and requesting a settle 
ment. As in the case of the first series let 

25 
ters, number 5 “promise to pay' letter also 
threatens court proceedings or some similar 
action, but should these form letters fail to 
bring payment, the account card then is re 
moved from the compartment 7 and placed 

30 
in the compartment 8 under the proper let 
ter and known as the dead letter file. These 
accounts may then be disposed of as the 
physician deems best. 
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It will be noted that the inside of the cover 
13 is provided with an index strip 24, which 
gives a suitable designation or heading for 
each of the compartments. Thus, the com 
partment 3 is designated “Account record” 
and compartments 4 to 11 inclusive, are des 
ignated “First series letters”, “First series 
letters mailing file”, “Promise to pay letters', 
“Promise to py letters mailing file”, “Dead 
letter file”, “Account blank cards, “Ap 
pointment blank cards' and “Appointment 
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record file’ respectively. In this manner, 
the party using my file may at all times have 
a clear understanding of the condition of his 
business. This file is particularly adapted 
for professional services, so that upon arriv 
ing at the office in the morning, the appoint 
ment record file is first examined under that 
date. The account record may then be ex 
amined and should it be found that certain 
of the accounts have been of long standing, 
the “first series letters' may be started. Un 
der the same date, the cards found in the 
“first series letters mailing file' and “promise 
to pay letters mailing file' are also examined 
and additional form letters sent out and the 

60 
cards advanced in date as has been related. 
If at any time the patient should remit, this 
remittance is credited in columns 22 and 23 
and thus it will be easy to determine at a 
glance the amount due at all times. 
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What I claim, is: 
1. A professional file comprising a box di 

vided into a plurality of compartments, a 
plurality of account cards, a plurality of 
alphabetically arranged index cards in One 
of said compartments for receiving said ac 
count cards, a plurality of numerically ar 
ranged index cards in another of said com 
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partments for receiving the account cards 
from said account card compartment after 
notification, and a second plurality of nu 
merically arranged index cards in the third 
of said compartments for receiving the ac 
count cards from either of said first two 
named compartments after a promise to pay 
has been received. - 

2. A professional file comprising a box di 
vided into a plurality of compartments, a 
plurality of alphabetically arranged index 
cards in one of said compartments and two 
sets of numerically arranged index cards in 
two other of said compartments, the first 
named compartment being labeled “Account 
record' and the next two “First series letters 
mailing file and “Promise to pay letters 
mailing file', and a plurality of account 
cards adapted to be transferred from one 
to the other of said compartments. 

3. A professional file comprising a box 
divided into a plurality of compartments, 
a plurality of alphabetically arranged index 
cards in one of said compartments and two 
sets of numerically arranged index cards in 
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two other of said compartments, a plurality 
of sets of different types of form letters 
known as first series letters in a fourth of 
said compartments, a plurality of sets of dif 
ferent types of form letters known as promise 
to pay letters in a fifth of said compartments, 
and a plurality of account cards. 

4. A professional file comprising a box di 
vided into a plurality of compartments, a 
plurality of alphabetically arranged index 
cards in one of said compartments and two 
sets of numerically arranged index cards in 
two other of said compartments, a plurality 
of sets of different types of form letters 
known as the first series letters in a fourth 
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of said compartments, a plurality of sets of 
different types of form letters known as 
promise to pay letters in a fifth of said com 
partments, and a plurality of account cards, 
said cards being lined to present spaces 
agreeing in number to the different types 
of both sets of form letters to accommodate 
the dates at which they are mailed. 
In testimony whereof I affix my signature 

in presence of two witnesses. 
AUGUSTT, NISWANGER. 

Witnesses: 
WALTER E. L. Bock, 
A. L. PHELPs. 

Capies of this patent may be obtained for five cents each, by addressing the “Commissioner of Patents, 
Washington, D.C.' 
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