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S11 Acquiring coordinates of an order delivery track point using GIS
technology, wherein the coordinates comprise the latitude and the longitude
of the track point and time data

S12 Generating track data according to the coordinates of thk trace peint
S13 According to the track data, monitoring whether an anomaly exists in
an order delivery, and if so, recording information about the anomaly

(57) Abstract: Provided are a method, device and system for monitoring an order delivery anomaly based on GIS technology, wherein
same can realize the whole-process monitoring and tracking of an order delivery, and can monitor and give an alarm for an order
delivery anomaly based on the automatic calculation of a freight fee deviation of the order delivery. The monitoring method comprises:
acquiring coordinates of an order delivery track point using GIS technology, wherein the coordinates comprise the latitude and the
longitude of the track point and time data; generating track data according to the coordinates of the track point; according to the track
data, monitoring whether an anomaly exists in an order delivery, if so, recording information about the anomaly, wherein an offset
between coordinates of a delivery point and coordinates of an order address is calculated; the offset is compared with an offset threshold,
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if the offset is not greater than the offset threshold, ending monitoring, and if the offset is greater than the offset threshold, determining
whether an actually generated freight fee is greater than the freight fee paid for delivery to the order address, if so, recording the anomaly
information, and otherwise, ending monitoring.
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