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(57) Abstract: Aspects of the present disclosure are directed to an information content analysis architecture that can be configured
for capturing, receiving, retrieving, or accessing information content (e.g., audio content) generated by one or more sets of parti -
cipants by way of participant content sources, where such information content can be of interest to a client; selectively analyzing in -
formation content in accordance with one or more client use cases; generating information content analysis results, such as semantic
analysis results, corresponding to each client use case under consideration; and providing information content analysis results to one
or more clients in accordance with the client use cases under consideration. Participant content sources can include portable and/or
wearable devices that are configured to capture from one or more individuals audio and/or other types of information content associ -
ated with an event, situation, product, service, transaction, or client / business under consideration. Participant content sources are
configured to communicate captured information content to a content reception and decoding system, which is configured to com-
municate decoded information content to ainformation content reception and analysis architecture content processing and/or analys -
is system such as a semantic analysis system.
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INFORMATION CONTENT RECEPTION AND ANALYSISARCHITECTURE

Technical Field
The present disclosure relates generally to systems and techniques for information

content analysis, including semantic analysis.

Background

Understanding your customers, clients, or end-users, has always been considered as the
key to arunning successful business. Customer related information and feedback, such as
verbal communication with customers or clients, is considered key to such understanding.
However, many business owners, and service providers struggle with obtaining such

information and even after obtaining such information, utilizing it.

Summary

According to an aspect of the present disclosure, there is provided a method for
processing information content, including capturing the information content through a
content source, saving the captured information content in a captured content memory,
semantically processing the captured information Content with a content processing
system, identifying within the processed captured information content a predetermined
analysis result condition, and generating and providing a corresponding sum'mary of the
identified analysis result condition, wherein the information content corresponds to any
of a face-to-face interaction between at least two participants, and as an occurrence in

response to an event identifier.

Further, aspects of the present disclosure are directed to an information content analysis
architecture that can be configured for capturing, receiving, retrieving, or accessing
information content (e.g., audio content) generated by one or more sets of participants by
way of participant content sources, where such information content can be of interest to a
client; selectively analyzing information content in accordance with one or more client
use cases, generating information content analysis results, such as semantic analysis

results, corresponding to each client use case under consideration; and providing
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information content analysis results to one or more clients in accordance with the client
use cases under consideration. In a number of embodiments, participant content sources
can include portable and/or wearable devices that are configured to capture from one or
more individuals audio and/or other types of information content associated with an
event, situation, product, service, transaction, or client / business under consideration.
Participant content sources are configured to communicate captured information content
to acontent reception and decoding system, which is configured to communicate decoded
information content to a content processing and/or analysis system such as a semantic

analysis system.

Brief Description of the Drawings
FIG. 1A is a schematic illustration of a single-client or multi-client information content

analytics 'architecture according to an embodiment of the disclosure.

FIG. IB is a schematic illustration of the architecture of FIG. 1A, in which participant
content sources include a set of participant audio content sources, a set of participant

audio / visual content sources; and a set of participant textual content sources.

FIG. 2A isaschematic illustration of aprintable or distributable physical medium such as
a transaction record, sales receipt, or other type of document or tangible item (e.g., an
external surface of aproduct package or container, such as afood or beverage container)

that carries or includes an event identifier.

FIG. 2B is an illustration of a représentative user feedback interface by which a
participant can generate or provide one or more types of participant information content
corresponding to customer or user feedback.

FIG. 3A isablock diagram of arepresentative portable or wearable audio content capture

device in accordance with an embodiment of the disclosure.
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FIG. 3B is a schematic illustration of a representative docking station configured for
communication or coupling with at least one audio content capture device in accordance

with an embodiment of the disclosure.

FIG. 3C is a schematic illustration of representative docking station functional modules

in accordance with an embodiment of the disclosure.

FIG. 4A is an illustration of a representative restaurant or food service environment in
which a server or staff member (e.g., a waitress) wears an audio capture device that is
configured to capture audio signals either continuously or when in the presence of a

customer.

FIG. 4B is an iIIustratidn of a representative medical environment in which a medical
professional such as a doctor wears an audio content .capture device, which can capture
audio signals corresponding to the medical professional’'s interactions with patients

and/or colleagues.

FIG. 4C is an illustration of arepresentative law enforcement or security environment in
which a law enforcement officer or security personnel wears an audio content capture
device, which can capture audio signals corresponding to the officer's interactions with

members of the public and/or colleagues.

FIG. 5 is a schematic illustration of portions of a content reception and/or decoding

system in accordance with an embodiment of the present disclosure.

FIG. 6 is a schematic illustration of portions of a content auto-retrieval system in

accordance with an embodiment of the present disclosure.

FIG. 7 is a schematic illustration of portions of a content processing and/or analysis

system in accordance with an embodiment of the present disclosure.
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FIG. 8 is a schematic illustration of portions of a client input / output manager in

accordance with an embodiment of the present disclosure.

FIG. 9 is a schematic illustration of portions of a client result destination in accordance

with an embodiment of the present disclosure.

Detailed Description

In the following, reference is made to embodiments of the disclosure. However, it should
be understood that the disclosure is not limited to specific described embodiments.
Instead, any combination of the following features and elements, whether related to

different embodiments or not, is contemplated to implement and practice the disclosure.

Furthermore, in various embodiments the disclosure provides numerous advantages over
the prior art. However, athough embodiments of the disclosure may achieve advantages
over other possible solutions and/or over the prior art, whether or not a particular
advantage is achieved by a given embodiment isnot limiting of the disclosure. Thus, the
following aspects, features, embodiments and advantages are merely illustrative and are
not considered elements or limitations of the appended claims except where explicitly
recited in aclaim(s). Likewise, any reference to "the invention" shall not be construed as
a generalization of any inventive subject matter disclosed herein and shall not be
considered to be an element or limitation of the appended claims except where explicitly

recited in aclaim(s).

According to an aspect of the present disclosure, there is provided a method for
processing information content, including capturing the information content through a
content source, saving the captured information content in a captured content memory,
semantically processing the captured information content with a content processing
system, identifying within the processed captured information content a predetermined
analysis result condition, and generating and providing a coiTesponding summary of the

identified analysis result condition, wherein the information content corresponds to any
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of a face-to-face interaction between at least two participants, and as an occurrence in

* response to an event identifier.

In an embodiment, the face-to-face interaction between at least two participants occurs in
anyone of a law enforcement environment, a security environment, a retail saes
environment, a compliance environment, a hotel environment, a finance environment, an

assessment environment, a corporate environment, and a counseling environment.

In an embodiment, the event identifier is any one of a machine readable image, an email,
a Short Message Service (SMS) message, and a Contactless Near Field Communication
activation.

In an embodiment, the information content is any one of aaudio content, avisua content,
and a textual content. In a further embodiment, the information content is an audio

content, and where the content is decoded through a speech-to-text conversion.

In an embodiment, acoustic and linguistic models are utilized during the speech-to-text

conversion to obtain decoded speech results of high accuracy.

In an embodiment, the method further includes associating a content metadata with the
captured information and saving the content metadata with the captured information

content in the captured content memory.

In an embodiment, semantically processing the captured information content includes
matching and organizing word data in accordance with predetermined classification to

obtain semi-structured data.

In an embodiment, semantically processing the captured information content further

includes running the semi-structured data through anatural language processing builder.

In an embodiment, wherein semantically processing the captured information content

further includes data mining and categorizing the semi- structured data.
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In an embodiment, the predetermined analysis result condition is associated to multiple

occurrences of any of apredetermined, word, phrase, expression within aperiod of time.

In an embodiment, the information content is captured through an auxiliary content
source, and wherein the auxiliary content source corresponds to any one of an Internet
website, an Internet blog, a social media website, avirtual community, and a professional

datalibrary.

In an embodiment, the information content is captured with a content acquisition

manager operating aweb crawler module in the auxiliary content source.

In an embodiment, the method further includes saving a plurality of captured information
content with content metadata associated with a client in a captured content memory,
determining a client-specific analysis result condition with aclient input/output manager,
semantically processing captured information content based on the client-associated
content metadata and the client-specific analysis result condition, generating a
corresponding summary of the identified analysis, and providing the corresponding

summary with the client input/output manager.

In another aspect of the disclosure, there is provided a system for processing information
content, including a content source for capturing information content, a captured content
memory for saving the captured information content, and a content processing system for
semantically processing the captured information content, identifying within the
processed captured information content apredetermined analysis result condition; and

generating and providing a corresponding summary of the identified analysis result
condition, wherein the information content corresponds to any of a face-to-face
interaction between at least two participants, and as an occurrence in response to an event

identifier.

In an embodiment, the system further includes a participant content source for capturing a

participant information content, where the participant content source is any one of a
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mobile telephone, a personal computing device, tablet computer, a portable speech

capture device and an audio/visual recording device.

In an embodiment, the system further includes a docking station for receiving the
participant content source, the docking station including an audio content loader for
receiving captured information content from the docked participant content source, and a
transfer module for transferring the received captured information content to a captured

content memory.

In an embodiment, the system further includes a client input/output manager, including a
case definition manager and a results dissemination manager, the client input/output
manager configured for communication with the content processing system and at least

one client result analysis destination.

In an embodiment, the system further includes a content auto-retrieval system for

automated retrieval of auxiliary information content from an auxiliary content source.

In an embodiment, wherein the content auto-retrieval system further includes a content

acquisition manager operating aweb crawler in the auxiliary content source.

In the present disclosure, the depiction of a given element or consideration or use of a
particular element number in a particular FIG. or a reference thereto in corresponding
descriptive material can encompass the same, an equivalent, or an analogous element or

element number identified in another FIG. or descriptive material associated therewith.

As used herein, the term "set" corresponds to or is defined as a non-empty finite
organization of elements that mathematically exhibits a cardinality of at least 1(i.e., a set
as defined herein can correspond to a singlet or single element set, or amultiple element
set), in accordance with known mathematical definitions (for instance, in a manner
corresponding to that described in An Introduction to Mathematical Reasoning: Numbers,
Sets, and Functions, "Chapter 11: Properties of Finite Sets' (e.g., as indicated on p. 140),
by Peter J. Eccles, Cambridge University Press (1998)). In general, an element of a set
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can include or be a system, an apparatus, a device, a structure, a structural feature, an
object, a process, a physical parameter, a signal, a data element, a value, or a person
depending upon the type of set under consideration.

As further detailed below, various embodiments in accordance with the present disclosure
are configured to provide an information content processing and/or analysis architecture
that facilitates the analysis of information content provided by or captured from
participants, and the provision of information content analysis results to one or more
clients for whom semantic and/or other aspects of such information content are of
interest. An architecture as described herein includes, corresponds to, or defines adesign
or implementation model that encompasses hardware; software or program instruction
sets; and/or a set of user interfaces. Particular information content analysis architectures
described herein correspond to, encompass, include, or provide 9ach of a hardware

architecture, a software architecture, and auser interface architecture.

Information content as described herein includes one or more of (a) auditory, vocal,
verbal, or speech content, information, Signals, or data (hereafter auditory content); (b)
visual content, information, signals, or data, which can corresbond to text, logograms,
pictographs, symbols, images, or video (hereafter visual content); and (c) metadata
corresponding to such auditory and/or visual content. In certain situations, visual content
itself can provide or be atype of metadata corresponding to auditory content. In general,
information content can be categorized as (@) participant information content; or (b)

auxiliary or adjunctive information content.

An architecture in accordance with an embodiment of the present disclosure facilitates or
effectuates the capture, collection, or retrieval of information content from one or more
participants; the analysis of such information content; and the generation of
corresponding information analysis results that can be provided to one or more clients.
More particularly, an individual that directly generates information content of interest or
potential interest to a client by way of interacting with one or more other individuals

and/or a device is referred herein to as a participant. Participant information content
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includes information content that is directly generated by one or more individuals
interacting with each other and/or a set of information content capture, communication, -
or recording devices within a particular type of communication environment, situation,
scenario, domain, or context. Participant information content can be (a) captured,
recorded, or received by a system, apparatus, or device; and (b) subsequently subjected to

information content analysis.

Auxiliary information content includes structured and/or unstructured information
content which can facilitate the analysis of participant information content. Auxiliary
information content can be provided, accessed, retrieved, or downloaded by way of one
or more external information or media content sources, repositories, libraries, databases,
or services. Representative examples of auxiliary information content include
information content corresponding to or avalable, retrievable, downloadable,
transferable, or requestable from websites, internet forums, internet blogs, social media,
internet forums, virtual communities, industrial media (e.g., film, television, radio, or
print media such as magazines), and/or professiona or profession-related data sources or
repositories corresponding to business, legal, medical, scientific, technical, or other types

of information, Ii\terature, or documents.

A set of individuals or an organization that can have an interest in semantic and/or other
aspects of information content generated by one or more sets of participants isreferred to
herein as aclient. That is, aclient can be defined as an end-user of information content
analysis results. More particularly, a client can be defined as a set of individuals or
entities for which information content analysis results can be generated by way of
capturing information content from one or more participants deemed to be relevant or
potentially relevant to the client, and subjecting such captured participant information
content to one or more types of processing and/or anaysis, such as semantic analysis,
data mining, and/or knowledge extraction or discovery. In various embodiments,
information content analysis results can be generated based upon participant information

content in view of one or more types of adjunctive information content.
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Representative examples of clients include businesses and organizations, and
representative exarhples of participants include customers and potential customers of
such clients. Information content analysis results can correspond to situational or
strategic intelligence data that can be useful to a given client. As further described
below, architectures in accordance with several embodiments of the present disclosure
selectively analyze participant and/or auxiliary information content on a client-centric,
client-selective, or client-specific basis in accordance with one or more client use cases.
In various embodiments, an information content reception and analysis system is
selectively or dynamicaly configurable for analyzing participant and/or auxiliary
information content in accordance with multiple client use cases corresponding to
multiple distinguishable or distinct clients that are served by the system, for instance, in a
seamless, computationally concurrent, virtually simultaneous, parallel, -or sequential
manner. Thus, a single information content reception and analysis system can generate
information content analysis results for multiple distinct clients, where information
content analysis results corresponding to any given client are generated in accordance
with at least one client use case corresponding to this client. Such a single system can be
configured to serve a wide variety of cIientrtypes (e.g., in a computationally concurrent
manner), and can be configured to provide one or more types of customer feedback
processing and/or analysis services for any given client. In certain embodiments, an
information content reception and analysis system is configurable for analyzing
participant and/or auxiliary information content with respect to one or more client use
cases corresponding to a single client that is served by the system (e.g., an information
content reception and analysis system can be dedicated to serving a single client,

providing particular types of information content analysis services to the single client).

Multiple embodiments of the present disclosure are directed to an information content
processing and/or analysis architecture that can be flexibly or selectively configured for
(@) capturing and/or accessing (e.g., receiving or retrieving) participant information
content by way of one or multiple participant information content sources; (b) resolving,
decoding, and/or parsing cathred participant information content, and possibly auxiliary

information content; (c) processing and/or analyzing resolved participant information

10
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content, possibly in view of one or more types of auxiliary information content; (d)
generating information content processing and/or analysis results, signals, or data,
including semantic analysis results, in a manner that is selective, adaptive, configurable,
or customizable with respect to a set of client use cases under consideration; and (e)
storing, outputting, presenting, distributing, and/or publishing such processing and/or
analysis results in amanner that is selective, adaptive, configurable, or customizable with

respect to the set of client use cases under consideration.

Various types of communication contexts involving representative examples of
participants and clients, and corresponding representative manners of generating of
information content analysis results in accordance with client use cases, are described in

detail below.

Architectural Overview

FIG. 1A is a schematic illustration of a single-client or multi-client information content
analytics architecture 10 according to an embodiment of the disclosure.  In various
embodiments, such an architecture 10 includes a number of participant content sources
100; at least one content reception / decoding system 200; at least one content processing
and/or analysis system 500 and an associated content processing and/or analysis database
600; and at least one client analysis result destination 800. In an embodiment configured
for generating information content analysis results for multiple distinguishable or distinct
clients, the content processing and/or analysis system 500 is configured for performing

client-selective or client-adaptive content processing and/or analysis operations.

Each participant content source 100 includes a device that is configurable for providing,
acquiring, capturing, or recording participant information content. Depending upon
embodiment details, aparticipant content source 100 can include a device configured for
capturing one or more of audio, visual, and textual content. As further detailed below,
representative examples of participant content sources 100 include a telephony device,
such as a mobile telephone; a persona or portable computing device such as a tablet

computer; an audio/visual recording device; and a portable or wearable Speech capture

11
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device that can capture or record amulti-party conversation independent or exclusive of a

telephony system or device.

In some embodiments, one or more participant content sources 100 are further
configurable for making use of, accessing, or capturing an event, condition, transaction,
or feedback identifier 102 that facilitates the establishment of an association between
particular participant information content and a given client, client related event, or client
use case. More particularly, by way of an evenf identifier 102, a given participant's
information content such as verba feedback relating to an event such as a business
transaction can be (a) associated or identified with a specific client corresponding to the
event, such as a business, franchise, or store at which the business transaction occurred;
and possibly (b) directed to or toward a content reception / decoding system 200 that is
associated with or assigned to the client, or which is configured for generating
information content analysis results corresponding to the client. An event identifier 102
can correspond to, provide, or be used to generate metadata associated with participant
information content under consideration. Representative types of event identifiers 102
and participant content sources 100 that can utilize, access, or capture such event
identifiers 102 are further described in detail below with reference to FIGs. 2A - 2D.

Each participant content source 100 is further configured for communicating participant
information content to a least one content reception / decoding system 200 that is
configured for resolving, decoding, and/or parsing participant information content and
possibly auxiliary information content. Any given content reception / decoding system
200 is configured for communication with at least one content processing and/or analysis

system 500 and/or an associated content analysis database 600.

The content processing and/or analysis system 500 is configured for processing and/or
analyzing resolved, decoded, or parsed participant information content, possibly in
association with processing and/or analysis of resolved, decoded, or parsed auxiliary
information content; and generating information content processing and/or analysis

results. In various embodiments, information analysis results include semantic analysis

12
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results. The content analysis database 600 includes a number of databases that facilitate
information content analysis, including one-or more resolved content databases 610;
expression databases 612; at least one client configuration database 620; at least one
client use case database 622; one or more analysis indexes 630; and at least one analysis
results database 632. Manners in which particular databases are utilized in association

with information content analysis processes are described in detail below.

Some embodiments in accordance with the present disclosure additionaly include a
content auto-retrieval system 300, which is configured for performing content auto-
retrieval operations that involve automatically or semi-automatically accessing,
retrieving, downloading, or requesting auxiliary information content corresponding to
one or more auxiliary content sources, repositories, and/or archives 400, and which is
further configured for communicating with one or more content reception / decoding
systems 200 as well as particular content processing and/or analysis systems 500 and/or
one or more associated content analysis databases 600. Auxiliary content sources,
repositories, and/or archives 400 can include physica and/or virtual systems (eg.,
computer servers), apparatuses, or devices upon which auxiliary information content
resides, for instance, corresponding to current or archived information or media
associated with websites, internet blogs, internet forums, socia media (e.g., Facebook),
information uploading, hosting, and/or sharing services (e.g., YouTube), virtua
communities, industrial media (e.g., film, television, radio,. or print media such as
magazines), and/or professional data sources or libraries for business literature, legal
documents, scientific or technical literature, or other information.

In some embodiments, content auto-retrieval operations can be performed in a client use
case dependent manner. For instance, content auto-retrieval operations can involve the
automatic retrieval of information content from afirst set of auxiliary content sources 400
in accordance with a first client use case corresponding to a first client (e.g., a first
business or organization), and a second set of auxiliary content sources 400 in accordance
with asecond client use case distinct from the first client use case and corresponding to a

second client (e.g., a second business or organization) that is distinct from the first client.

13
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Severa embodiments include at least one client input / output manager 700 configured
for communication with one or more client result analysis destinations 800, at least one
content processing and/or analysis system 500, and possibly a set of associated content
analysis databases 600. A client input / output manager 700 can include a computing
system or device that is configurable for determining or establishing for a given client a
least one client use case that references, identifies, defines, specifies, or includes (a) a
client identifier; (b) infbrmation content reception and/or retrieval parameters that
correspond to or define one or more manners in which information content is to be
received and/or retrieved from participant content sources 100 and/or auxiliary content
sources 400; (c) an anchor, source, original, initial, or default set of query words, phrases,
and/or expressions that are relevant to the client, and which facilitate or enable
information content analysis processes or operations as further described below; and (d)
dissemination and/or notification parameters that indicate how information content
analysis results are to be made available, provided, output, stored, distributed, or
presented. In an embodiment, aclient use case can include or be”defined asaset of client
use case parameters referenced by or stored in a data structure such as atable. In some
embodiments, particular information content analysis results corresponding to a given
client can be published to one or more datébases (e.g., aclient interna database); and/or
transferred to one or more types of client systems or devices such as client computer
systems, tablet computers, or mobile telephones. A client input / output manager 700 can
provide a set of client or system administrator user interfaces (e.g., visua or graphical

user interfaces) to facilitate or enable client use case definition and modification.

In certain embodiments, information content analysis results corresponding to a given
client are associated with, made available by way of, or distributed or published in
accordance with an Application Program Interface (API), which can facilitate the
definition or generation of client-customized or client-specific application software or
interfaces (e.g., in accordance with client requests or requirements). A client input /
output manager 700 can provide a system administrator or other individual with access to

14
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such an APl and possibly associated software tools (e.g., client visual interface definition

or programming software) or toolkits.

An individual may need to be incentivized in order to act as a participant. That is, an
individual may need to be provided with some type of motivation to generate participant
information content corresponding to the individual's experience relating to an event,
situation, product, service, transaction, or client under consideration. Certain
embodiments in accordance with the present disclosure include one or more incentive
management systems 900 configured to manage incentive, thank-you reward, or similar
types of programs by which participants can receive coupons, discounts, reward point
accruals, or the like. A given inventive management system 900 can be provided or
operated by a particular client, or a third-party. In some embodiments, an incentive
management system 900 can communicate with one or more content reception and/or
decoding systems 200 and/or client input / output managers 700 to facilitate the

distribution of incentive awards, coupons, discounts, or the like to participants.

As indicated in FIG. 1A, particular systems, subsystems, apparatuses, devices, or
elements of the architecture 10 are configured for communication with other systems,
subsystems, apparatuses, devices, or elements by way of a set of networks 80.
Depending upon embodiment details, the set of networks 80 can include public and/or
private networks such as one or more of a Local Area Network (LAN), a Wide Area
Network (WAN), the Internet, a telephone network (e.g., a mobile telephone network),
and a satellite network.

Portions of an architecture 10 in accordance with an embodiment of the disclosure can be
configured or reconfigured in various manners, such as in accordance with embodiment
details, technological constraints or advances, and/or the type(s) of participants,
participant content sources 100, client(s), and/or client analysis result destination(s) 800
under consideration. Additionally, portions of one or more systems, subsystems,

apparatuses, devices, or elements within the architecture 10 can be distributed across,
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combined with, or consolidated within one or more portions of other systems,

subsystems, apparatuses, devices, or elements of the architecture 10.

In various embodiments, participant information content sources 100 are configured for
capturing audio content. Depending upon embodiment details, participant information
content sources 100 can be configured for capturing additional and/or other types of
information content, which can also be subjected to information content analysis. FIG.
IB is a schematic illustration of the architecture 10 of FIG. 1A, in which participant
content sources 100 include a set of participant audio content sources 100a; a set of
participant audio / visual content sources 100b; and a set of participant textual content
sources 100c. In some embodiments, a single participant information content source 100
such as a mobile telephone can selectively capture or provide audio, audio / visual, or
textual participant information content for subsequent analysis, for instance, based upon

participant preference or input, and/or aclient use case under consideration.

Aspects of Representative Event Identifiers and Associated Participant Content Sources

In association with the foregoing, in several embodiments participant content sources 100
can be configured to use, access, receive, retrieve, or capture one or more types of event
identifiers 102. Representative non-limiting types of event identifiers 102 and participant
content sources 100 that can be configured to use, receive, access, and/or capture such

event identifiers 102 are described in detail hereafter with respect to FIGs. 2A - 2D.

FIG. 2A is a schematic illustration of a printable or distributable physical medium 104
such as a transaction record, sales receipt, or other type of document or tangible item
(e.g., an external surface of aproduct package or container, such as a food or beverage
container) that carries or includes an event identifier 102. In various embodiments, an
event identifier 102 corresponds to or provides a machine-readable, machine-
communicable, and/or machine-processable image or symbol pattern that can be captured
or received by aparticipant content source 102, and which can facilitate the provision of
participant feedback, viewpoints, or opinions relating to an event, situation, product,

service, transaction, or client (e.g., business or organization) under consideration. In
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some embodiments, an event identifier 102 includes amatrix or two-dimensional barcode
(e.g., a Quick Response (QR) code, in accordance with International Standard 1SO / IEC
18004) configured to encode a set of transaction parameters corresponding to an event,
situation, product, service, transaction, or client, such as a purchase of a given client's
product or apayment for aclient's professional service. Such transaction parameters can
include a client identifier or code (e.g., a business or organization identifier or code,
which can correspond to a given business division, location, or site); a date / time stamp;
an event, situation, product, package / container, service, or transaction descriptor or
code; and/or other information. Transaction parameters can serve as or be used to
generate metadata that establishes a correspondence between participant information

content and aclient related event.

An appropriate type of participant content source 100 such as a mobile telephone, tablet
computer, or other type of electronic or computing system, apparatus, or device can
capture an image of or otherwise receive or retrieve an event identifier 102, for instance,
by way of acamera carried by the participant content source 100 as indicated in FIG. 2A.
In several embodiments, a set of program instructions or software such as a downloadable
application program or an application plug-in, add-on, or add-in can be executed by a
processing or control unit of the participant content source 100, and can decode the event
identifier 102 and correspondingly generate, provide access to, and/or manage or control
the operation of one or more types of user interfaces by which the participant or the
participant content source 100 can direct participant information content to a content
reception and/or decoding system 200, where such participant information content
corresponds fo customer or user feedback pertaining to an event, situation, product,

service, or transaction associated with aparticular client.

In some embodiments, such as that shown in FIG. 2B, following or in response. to the
participant content source's capture or reception of an event identifier 102, and/or
participant selection of the displayed event identifier 102 or an image or icon associated
therewith, the participant content source 100 can provide auser feedback interface 110 by

which the participant can generate or provide one or more types of participant
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information content corresponding to customer or user feedback. Depending upon

“embodiment details, such participant information content can include one or more of

audio content, textual content, and possibly audio / visual content. Correspondingly, in
response to participant interaction with the user interface 110, the participant content
source 100 can generate or provide participant access to an appropriate type of user
feedback interface, such as an audio feedback interface, atext feedback interface, or an
audio / visual feedback interface by which the participant can direct or submit their
feedback, comments, opinions, suggestions, complaints, or ratings to a content reception
and/or decoding system 200. While some embodiments provide participant access to a
predetermined type of user feedback interface, other embodiments provide participant
access to multiple types of feedback interfaces, any one of which can be activated in

response to participant selection.

Any given user feedback interface can facilitate the loca and/or remote capture of
participant feedback. More particularly, in association with or following the generation
of participant information content corresponding to an event, situation, product, service,
transaction, and/or client under consideration, the participant content source 100 can
establish communication with an appropriate content reception and/or decoding system
200 (e.g.., by way of one or more networks 80) to facilitate or effectuate the transfer of
audio, textual, and/or audio / visual feedback from the participant content source 100 to

the content reception and/or decoding system 200.

In arepresentative implementation, atext feedback interface can be provided by an SMS
interface or atext editor application. An audio feedback interface can be provided by a
set of local and/or remote voice recording applications, for instance, configured to
execute on the participant content source 100 and/.or a content reception and/or decoding
system 200, an Interactive Voice Response (IVR) system, or a voice messaging system.
An audio / visual feedback interface can be provided by a set of local and/or remote audio
/ visual capture applications (e.g., Skype mobile™), configured to execute on the

participant content source 100 and/or a content reception and/or decoding system 200.
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Asindicated above, individuals may need to be incentivized in order to act as participants
and generate participant information content corresponding to an event, situation,
product, service, transaction, and/or client. In some embodiments, in association with or
following a content reéeption and/or decoding system's receipt of participant information
content corresponding to an event identifier 102, the content reception and/or decoding
system 200 can communicate with an incentive management system 900 to facilitate the
transfer of a discount code or coupon, the accrual of thank-you points, or