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(57) Abstract: A consultation management system (1) is provided with a database (13) which serves as a storage unit,
and a control device (11). The control device (11) causes the storage unit to store, in association with first data identifying
a patient, second data indicating a consultation date corresponding to the patient, third data indicating a period until the
next consultation determined by a doctor, fourth data indicating whether the patient requires a reminder prompting the
consultation, and fifth data indicating the type of reminder. For patients for which the fourth data indicates that a reminder
is required, and for which a consultation scheduled date calculated on the basis of the period until the next consultation
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indicated by the third data has approached to within a prescribed number of days, the control device (11) selects and
implements either an email transmission process or a postal item printing process for prompting the consultation, on the
basis of the fifth data. Adopting such a configuration makes it possible to provide a consultation management system for
prompting patient consultations for a wider range of target clinics.
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