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A...USER
10...INTERACTIVE INTERFACE
50...COMMODITIES KNOWLEDGE UNIT
60...COMMODITIES SALE TECHNIQUE/KNOWLEDGE UNIT
80...INTERACTION EXPRESSION GENERATING UNIT
81...INTERACTION EXPRESSION KNOWLEDGE UNIT
70...INTERACTION FLOW CONTROL UNIT
71...INTERACTION KNOWLEDGE UNIT

95...TIMER
90...RECOMMENDED COMMODITIES SPECIFYING UNIT
HMER 90 B...RECOMMENDED COMMODITIES INFORMATION
fEEE 40...FEATURE QUANTITY CONTROL UNIT
30,..INTERACTION CONTENTS HISTORY RETAINING UNIT
B M 21848 20...INTERACTION CONTENTS ANALYZING UNIT
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< (57) Abstract: A system for controlling a flow of interactions so as to enable one to buy commodities with a feeling of an ap-
proximated face-to-face sale in commodities sale using the Internet. Interactions with a user are input and output via an interaction
interface (10). An interaction contents analyzing unit (20) analyzes interaction contents input from a user. A feature quantity control
¢ unit (40) extracts and controls feature quantities as parameters for evaluating a user condition from the analyzed results. An interac-
tion flow control unit (70) dynamically estimates interaction contents to be output to the user and controls an interaction flow based
on interaction knowledge (71) which retains the feature quantities of the feature quantity control unit (40), an interaction history of
w={ an interaction contents history retaining unit (30), commodities knowledge of a commodities knowledge unit (50) and commodities
& sale techniques of a commodities sale technique/knowledge unit (60). An interaction expression generating unit (80) generates and
O outputs, based on interaction expression knowledge (81), interaction expressions indicative of interaction contents estimated by the
interaction flow control unit (70).
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