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SYSTEMS, METHODS AND APPARATUSES FOR CREATING, EDITING,
DISTRIBUTING AND VIEWING ELECTRONIC GREETING CARDS

RELATED APPLICATIONS

[0001] This application claims the benefit of and priority to U.S. Provisional Application No.
61/481,028, entitled “ELECTRONIC GREETING SERVICE,” which was filed on April 29,
2011 and U.S. Provisional Application No. 61/486,050, entitled “ELECTRONIC
GREETING SERVICE,” which was filed on May 13, 2011. The entire disclosures of these
two applications (U.S. Provisional Application Nos. 61/481,028 and 61/486,050) are

incorporated herein by reference.
FIELD OF THE INVENTION

[0002] The general inventive concepts relate to electronic greeting service and, more
particularly, to systems, methods, and apparatuses for creating, displaying, editing,

distributing and viewing of high-resolution electronic greeting cards or “ecards”.
BACKGROUND

[0003] Portable computing devices have become widely adopted in the technology-driven
modern world. “Smart” phones (e.g., Apple’s iPhone®, Google’s Droid®, Research in
Motion’s Blackberry®) and “Tablet Computers” (e.g. Apple’s iPad®) are two types of
portable computing devices. While portable computing devices combine the functionality of
Personal Digital Assistants (“PDAs”) with the functionality of cellular or mobile phones,
Tablet Computers bring most features of personal computing to a portable platform. Along
with the advent and the wide-spread acceptance of the portable computing devices, came the
need for applications (“apps”) which operate on said devices and perform specific functions
as desired by a consumer (“user”). One such app is an app to send and receive electronic

greetings.
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[0004] Currently, users may use electronic mail (“email”) to send and receive electronic
greetings on their portable computing devices. However, there is a need for an app which is
deployed on the device’s native operating system and which allows the user to send and

receive an electronic version of a high definition greeting card.

[0005] In view of the above, there is an unmet need for systems, methods and apparatuses for
creating, editing and distributing electronic greeting cards through an app which runs natively
on the portable computing device’s operating system and which allows the user to

communicate with other users and non-users in multiple ways.
BRIEF SUMMARY

[0006] The general inventive concepts contemplate systems, methods, and apparatuses for
creating, displaying, editing, distributing and viewing of high-resolution electronic greeting
cards for present day and future portable computing devices. By way of example, to illustrate
various aspects of the general inventive concepts, several exemplary embodiments of systems

methods and/or apparatuses are disclosed herein.

[0007] Systems, methods, and apparatuses, according to one exemplary embodiment, allow
downloading an electronic greeting card application to a portable computing device. The
downloading system comprises a server, a paper greeting card, and a code printed on the
paper greeting card. The electronic greeting card application is downloaded to the portable
computing device from the server in response to the portable computing device scanning the
code on the paper greeting card. The electronic greeting card application can also be
downloaded to the portable computing device directly from the server through an online,
internet, consumer decision or transaction to download the app from an app store without

purchasing or scanning a paper greeting card.

[0008] Systems, methods, and apparatuses, according to one exemplary embodiment, provide
a category of greeting cards in the electronic greeting card application. As contained within
the electronic greeting card application, the category of greeting cards has at least one
greeting card. The greeting card comprises a plurality of pages, with at least one of the
plurality of pages having an option to customize, and each of the plurality of pages being
movable by a touch of a finger. The customized greeting card can be previewed and has an

area for selecting a medium to be used to send the greeting card.
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[0009] Systems, methods, and apparatuses, according to one exemplary embodiment,
provides for delivering electronic greeting cards to an electronic greeting card application.
The delivery of electronic greeting cards is achieved via inputs to a content merchandising
system, which accepts new greeting card categories and new greeting cards. A web server is
updated with the new greeting card categories and new greeting cards inputted into the
content merchandising system. A portable computing device through operation of the app
compares the new greeting card categories and the new greeting cards with application
greeting card categories. The portable computing device through operation of the
downloaded app retrieves changes to the application greeting card categories and application
greeting cards and stores them in a local cache, and updates the portable computing device

with information stored in the local cache.

[0010] Additional features and advantages will be set forth in part in the description that
follows, and in part will be obvious from the description, or may be learned by practice of the
embodiments disclosed herein. The objects and advantages of the embodiments disclosed
herein will be realized and attained by means of the elements and combinations particularly
pointed out in the appended claims. It is to be understood that both the foregoing brief
summary and the following detailed description are exemplary and explanatory only and are
not restrictive of the embodiments disclosed herein or as claimed. The claims have their full
ordinary meanings and the descriptions of the embodiments herein are not intended to limit

them in any way.
BRIEF DESCRIPTION OF THE DRAWINGS

[0011] The accompanying drawings, which are incorporated in and constitute a part of this
specification, illustrate some embodiments disclosed herein, and together with the

description, serve to explain principles of the embodiments disclosed herein.

[0012] Figure 1 shows a diagram of an exemplary system environment for electronically
merchandising and delivering electronic greeting cards over the internet, in accordance with

the embodiments of the present disclosure.
[0013] Figure 2 shows an exemplary Code disposed on a paper greeting card.

[0014] Figure 3 shows the use of a portable computing device to scan a QR Code.
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[0015] Figure 4 shows a QR Code being captured on a portable computing device.

[0016] Figure 5 depicts a flow diagram of an exemplary system environment for

electronically merchandising and delivering electronic greeting cards over the internet.

[0017] Figures 6 through 33 show several exemplary embodiments of the various screens in

accordance with the embodiments of the present disclosure.

[0018] Figure 34 depicts a flow diagram for electronically personalizing and delivering

electronic greeting cards over the internet.

[0019] Figures 35 through 41 show several flow diagrams which describe the application

and logic flow in the ecard app.
DETAILED DESCRIPTION

[0020] The embodiments disclosed herein will now be described by reference to some more
detailed embodiments, with occasional reference to the accompanying drawings. These
embodiments may, however, be embodied in different forms and should not be construed as
limited to the embodiments set forth herein. Rather, these embodiments are provided so that
this disclosure will be thorough and complete, and will fully convey the scope of the

embodiments to those skilled in the art.

[0021] Unless otherwise defined, all technical and scientific terms used herein have the same
meaning as commonly understood by one of ordinary skill in the art to which these
embodiments belong. The terminology used in the description herein is for describing
particular embodiments only and is not intended to be limiting of the embodiments. As used

L1

in the specification and the appended claims, the singular forms “a,” “an,” and “the” are
intended to include the plural forms as well, unless the context clearly indicates otherwise.
All publications, patent applications, patents, and other references mentioned herein are

incorporated by reference in their entirety.

[0022] The following are definitions of exemplary terms used throughout the disclosure.

Both singular and plural forms of all terms fall within each meaning:

[0023] "Software" or "computer program" as used herein includes, but is not limited to, one

or more computer or machine readable and/or executable instructions that cause a computer,
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microprocessor, logic circuit, or other electronic device to perform functions, actions, and/or
behave in a desired manner. The instructions may be embodied in various forms such as
routines, algorithms, modules or programs including separate applications or code from
dynamically linked libraries. Software may also be implemented in various forms such as a
stand-alone program, an app, a function call, a servlet, an applet, instructions stored in a
memory or any other computer readable medium, part of an operating system or other type of
executable instructions. It will be appreciated by one of ordinary skill in the art that the form
of software is dependent on, for example, requirements of a desired application, the

environment it runs on, and/ or the desires of a designer/programmer or the like.

[0024] “Mobile Application” or “Mobile App” or “App” as used herein, includes, but is not
limited to, applications that run on smart phones, tablet computers, and other mobile devices.
The terms “Mobile Application” or “Mobile App” or “App” can be used synonymously with
“software”. Mobile applications allow users to connect to services which are traditionally
available on the desktop or notebook platforms. Typically, these services access the internet
or intranet or cellular or wireless fidelity (Wi-Fi) networks, to access, retrieve, transmit and

share data.

[0025] “Computer” or “processing unit” as used herein includes, but is not limited to, any
programmed or programmable electronic device, microprocessor, logic circuit, that can store,

retrieve, and process data.

[0026] A "Network" as used herein, includes, but is not limited to, a collection of hardware
components and computers or machines interconnected by communication channels that
allow sharing of resources and information, including without limitation, the worldwide web

or internet.

[0027] A “Web browser” as used herein, includes, but is not limited to, a software for
retrieving and presenting information resources on the World Wide Web. An information

resource may be a web page, an image, a video, or any other type of electronic content.

[0028] A “Server” as used herein, includes, but is not limited to, a computer or a machine or
a device on a network that manages network resources. The general term “Server” may
include specific types of servers, such as a File Server (a computer and storage device
dedicated to storing files), Print Server (a computer that manages one or more printers), a

Network Server (a computer that manages network traffic), and a Database Server (a
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computer system that processes database queries). Although servers are frequently dedicated
to performing only server tasks, certain multiprocessing operating systems allow a server to

manage other non-server related resources.

[0029] A “Web Server” as used herein, includes, but is not limited to, a server which serves
content to a Web browser by loading a file from a disk and serving it across a network to a

user's Web browser, typically using a hyper text transfer protocol (HTTP).

[0030] “E-greeting” or “Electronic Greeting Card” or “E-greeting card” or “ecard” as used
herein, includes, but is not limited to, any greeting card, or a personalized message, or a
message which delivers a piece of communication from one user to another user or non-user

through electronic media.

[0031] “SVG” or “SVG File” or “Scalable Vector Graphics” or “Scalable Vector Graphics
File” as used herein, includes, but not limited to, a vector graphics file format which enables

the display of certain multi-dimensional images in XML pages on the web.

[0032] “XML” or “Extensible Markup Language” as used herein, includes, but not limited

to, a set of rules for encoding documents in a machine-readable form.

[0033] “Call” or “System Call” or “Pull” or “Pulled” as used herein, includes, but not limited
to, a mechanism by which a program makes a request for a service from either an operating

system or an application program or software.

[0034] “API Files” or “API” or “Application Programming Interface” as used herein,
includes, but not limited to, an interface between different software programs or software
files, which facilitates the interaction of the different software programs or software files by

way of a specific set of rules and specifications.

[0035] “XINCLUDE” as used herein, includes, but not limited to, a mechanism whereby
multiple XML documents are merged. The merger is accomplished by incorporating
inclusion tags in the source XML document which prompts the source XML document to
include other documents or parts of other XML documents resulting in a single XML

Information Set.
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[0036] “Source Code” or “Product Code” as used herein, includes, but not limited to, a
textual software code, or a machine code, or notations in graphical software languages, which

specify actions to be performed by a machine, which includes, but not limited to, a computer.

[0037] “Product” as used herein, includes, but not limited to, a single Electronic Greeting
Card or a collection of Electronic Greeting Cards. “Product” as used herein, includes, but is
not limited to, either the service, or the code, or the user interface or the screen interactions

relating to the electronic greeting cards.

DOWNLOADING THE ECARD APP

[0038] Now, with particular reference to the drawings, exemplary embodiments of the
invention are described below. Figure 1 depicts a flow diagram of an exemplary environment
100 for electronically acquiring and downloading an electronic greeting service mobile
application (the “ecard app”). In one embodiment, environment 100 may include a portable
computing device 104, an application store 106, and a Code 102 on a paper greeting card
108. The application store 106 is marked to generally represent any mobile application store,
but it is to be understood that the actual identity of the application store 106, such as an App
Store® or Android Marketplace®, is dependent on the operating system downloading the

ecard app.

[0039] Code 102 is generally disposed on paper greeting cards, but may be disposed on any
physical medium or article without deviating from the spirit of this invention. For example,
Code 102 may be disposed on store signage and on advertising materials. Code 102 may be a
bar code or a Quick Response (QR) code or any other type of code which functions to resolve
a Uniform Resource Locator (URL) address upon scanning. A URL is a reference to an
internet resource or address, such as an application store or a website. In one embodiment,
Code 102 may be rendered based on the operating system which seeks to resolve the address
upon scanning. Specifically, Code 102 may be rendered differently for different mobile
operating systems. Alternately, Code 102 may be operating system neutral, and may be

rendered similarly for any mobile operating system.

[0040] With further reference to Figure 1, the user may wish to download the ecard app by
scanning Code 102. The user may choose any known scanning program or application to
perform the scanning, as long as the program or application functions to resolve an address

upon scanning, such as the mobile application “Scan” (provided by QR Code City).

7
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[0041] In one embodiment, where different Codes 102 exist for different operating systems,
after the user scans the desired operating system’s Code 102, the portable computing device
104 resolves the scan as a call to download the ecard app from the application store 106. The
portable computing device 104 is routed to the application store 106 dedicated to the

operating system identified, where the user is prompted to download the ecard app.

[0042] In one embodiment, where the Code 102 may be operating system neutral, after the
user scans the Code 102, the portable computing device 104 is routed to a website 110 (not
shown). Website 110 is housed on a server 112 (not shown), which further automatically
interprets the user’s operating system and prompts the user to download the ecard app by re-
directing the portable computer device 104 to the application store 106 dedicated to the

operating system identified.

[0043] In another embodiment, after the user scans the Code 102, the portable computing
device 104 is routed to a website 114 (not shown) which contains links to several application
stores which the user may select. Website 114 is housed on a server 112 (not shown). Once
the user selects the appropriate application store link, portable computing device 104 is
routed to the application store 106 dedicated to the operating system identified, where the

user is prompted to download the ecard app.

[0044] In another embodiment, scanning Code 102 may also be utilized to capture statistical
and analytical data about the users. For instance, the scanning program or application which
is utilized for scanning Code 102 may initially direct the portable computing device 104 to a
statistical aggregation site and/or an analytics site 140 (not shown), such as Google
Analytics®.

[0045] In each of the embodiments described above, when the user is prompted to download
the ecard app, the user may do so and install the application on the portable computing device

104 from the application store 106.

[0046] To further illustrate capturing a Code on a portable computing device, with reference
to Figure 2, an exemplary Code, styled QR Code 200, is disposed on a paper greeting card.
With reference to Figure 3, the user may utilize a portable computing device 300 to scan (e.g.
by pointing and shooting using the portable computing device’s camera) the QR Code 200.
The QR Code is then captured as shown by the exemplary QR Code 400 in Figure 4.
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[0047] The various embodiments of downloading an ecard app are described in more detail

below, with particular reference to flowcharts which help illustrate the embodiments.

[0048] In one embodiment, with reference to Figure 4A, different Codes 102 exist for
different operating systems. After the user scans Code 102 at step 402, the portable
computing device 104 resolves the URL for downloading the ecard app at step 404. At step
406, the portable computing device 104 is then routed to the application store 106 dedicated

to the operating system identified, where the user is prompted to download the ecard app.

[0049] In another embodiment, with reference to Figure 4B, Code 102 is operating system
neutral. After the user scans Code 102 at step 408, the portable computing device 104
resolves the URL for a website 110 (not shown) at step 410. Website 110 is housed on a
server 112 (not shown). Website 110 automatically interprets the portable computing device
104 operating system at step 412, by utilizing the header packet information provided by the
portable computing device 104 browser. At step 414, the portable computing device 104
resolves the URL for downloading the ecard app. At step 416, the portable computing device
104 is then routed to the application store 106 dedicated to the operating system identified,
where the user is prompted to download the ecard app. In another embodiment, after website
110 interprets the portable computing device 104 operating system at step 412, rather than the
device 104 resolving a URL for downloading the app, the device 104 may be directed to
another website 160 (not shown), which contains multiple download options. At website
160, the user may choose one option before proceeding to steps 414 and 416 described above,

to resolve the URL for downloading the app and downloading the app respectively.

[0050] In another embodiment, with reference to Figure 4C, Code 102 is operating system
neutral. After the user scans Code 102 at step 418, the portable computing device 104
resolves the URL for a website 114 (not shown) at step 420. Website 114 is housed on a
server 112 (not shown). Website 114 presents the user of the portable computing device 104
with multiple download options based on the operating system of the user. At step 422, the
user selects a single download option, such as a link to the App Store®. At step 424, the
portable computing device 104 resolves the URL for downloading the ecard app. At step
428, the portable computing device 104 is then routed to the application store 106 dedicated
to the operating system identified, where the user is prompted to download the ecard app.
Once the ecard app is downloaded into the portable computing device, much of the software

comprising the app is stored within the portable computing device.
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PROVIDING CONTENT TO THE ECARD APP

[0051] Once the ecard app is downloaded to a portable computing device 104, the ecard app
provides a system for merchandising and delivering electronic greeting cards. Figure 5
depicts a flow diagram of this exemplary system environment 500 for electronically
merchandising and delivering electronic greeting cards over the internet, consistent with the
exemplary methods described herein. In one embodiment, system environment 500 may
include a content merchandising system 510, a content delivery platform 580 (not shown), a

cloud service system 560 and a plurality of portable computing devices 570.

[0052] Content merchandising system 510 may consist of any number of computers or
servers that the merchandiser uses to program and create electronic greeting cards and card
categories to be downloaded to users’ portable computing devices. Content delivery platform
580 is the software platform which enables the content merchandiser to program and create
electronic greeting cards and card categories to be downloaded to the users’ portable
computing devices. A content merchandiser may include the owner/host/provider of the
ecard app, or a third party provider which provides content, such as card categories and
electronic greeting cards, to the owner/host/provider for use in the content merchandising

system 510. A cloud service system 560 is a collection of servers, including web servers 562.

[0053] Using the content merchandising system 510, a content merchandiser programs card
categories and electronic greeting cards into the content delivery platform 580. Programming
card categories may include, but not limited to, creating new card categories, deleting
existing card categories, and modifying existing card categories. Categories may correspond
to birthdays, anniversaries, or any other type of holidays or events. Similarly, programming
electronic greeting cards may include, but is not limited to, creating new electronic greeting
cards, deleting existing electronic greeting cards, and modifying existing electronic greeting

cards.

[0054] After the card categories and/or electronic greeting cards are programmed into the
content delivery platform 580, the “changes” 520 are propagated or transmitted into the cloud
service system 560. Changes 520 include any edits, updates, deletions and additions to the
card categories and/or electronic greeting cards. The cloud service system 560 may include
or interact with a plurality of web servers 562 (not shown) that are disposed in

communication with the system environment 500.

10
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[0055] A plurality of portable computing devices 570 with the downloaded ecard app
monitor the cloud service system 560 for changes 520. Once changes 520 are recognized by
the plurality of portable computing devices 570, any of said devices 570 request the changes
520 from the cloud service system 560.

[0056] Depending on the type of portable computing device 570 (e.g. Tablet Computers,
Smart Phones, and various brands thereof, such as Apple® or Motorola® or HP® or
Android®) making the request for changes 520, an Application Programming Interface (an
API) of the content delivery platform 580 serves up or transmits changes 520 that correspond
to the type of portable computing device 570 making the request. The changes 520 are stored
in the portable computing device 570 local cache 550, for later use. Local cache 550 in each
portable computing device may assist in reducing network bandwidth, improving User
Interface (UI) responsiveness, enabling offline usage and preserving battery life. When the
ecard app is loaded initially, the ecard app will download a content catalog and card content
through the API. The ecard app also requests card content for new categories and cards
based on respective device screen sizes and resolutions (i.e., pixel density). The API
provides a nearest match for the requested sizes, so that resources for a tablet computer, for
example, will serve larger content than resources for smaller screened devices. In one
embodiment, subsequent requests for the content changes 520 are then made by comparison
to the applicable local cache 550, each time checking whether the existing content has
changed. If the cache has changed, before downloading the any new changes, the app will
check with the server whether or not the content has been modified. This validation step helps
to prevent unnecessary requests for redundant data. In another embodiment, subsequent
requests for the content changes 520 are made to the API without first checking for changes
to the existing content in the local cache 550. Here, new content is simply requested from the

API, and any new content provided therein by the API is cached in the local cache 550.

[0057] In one exemplary embodiment, the API 540 is utilized for the purposes of facilitating
the rendering of Scalable Vector Graphics (Images) (SVG) on the portable computing
devices, including external images which are stored in an SVG format. SVG format is a type
of format which uses extensible markup language (XML) specifications to render static and
dynamic two-dimensional vector graphics. The API is used for, but not limited to,
visualization, scalable icons, scalable graphics, scalable text, scalable images, scalable

dynamic text and other uses which require scalable data. The system interactions between

11
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the several SVG files, non-SVG files and the API is handled via a communication network,
comprised of a portable computing device, the internet and the host server(s) that comprise
the cloud 560. The communication network uses the API as the bridge between the user’s
portable computing device and the SVG graphics and other files that comprise the card
content. Source code that comprises the app allows the user of the app to interact with and

manipulate the elements within an SVG file and any non-SVG files through the APL

[0058] In several exemplary embodiments, the user interacts with, or edits, or displays, or
perform actions with, or views, or adds/edits/replaces information on the user interface. The
user interactions are enabled by system interactions between several SVG files, API files and
the app Source Code. They include displaying, interacting with, and managing animations,
loading text within SVG files, and loading dynamic text in the SVG files. Further, when the
user wishes to interact with the screen of the smart phone, such user interactions are enabled
by system interactions between several SVG files, API files and the app Source Code. In one
exemplary embodiment, the SVG files can be scaled. Unlike the files with Joint
Photographic Experts Group (JPEG) properties and/or files with Graphics Interchange
Format (GIF) properties, SVG files, and especially SVG images are scalable to the size of the
window where the image is viewed. After rendering, the SVG file adjusts in size and
resolution to the size of the viewing window. Additionally, the SVG files are interactive. In
one exemplary embodiment, the SVG files are formatted such that the resultant SVG file
complies with XML specifications. The SVG files are created through text-based commands.
In one exemplary embodiment, the SVG files are utilized for many purposes, including but
not limited to, transformations of objects, colors of a shape or text, opacity of a shape or text,
gradients of a shape or text, textures of a shape or text, filling a shape or text, stroking a shape
or text (stroke), clipping a shape or text, filter effects on a shape or text, inserting symbols or
images at coordinates, interactive elements, event handling within and outside the script,

scripting and animation functions.

[0059] In one exemplary embodiment, a document object may be used to access an SVG file
or anon-SVG file. A document object may be used to inquire into the document properties
of the SVG file or a non-SVG file as well as to create new document elements within the
accessed document. In one exemplary embodiment, several references within the accessed
document can be retrieved using calls and pulls. In this context, calls may be viewed as

requests for information and pulls may be viewed as the retrieval of said information

12
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requested. Several API methods can be used to manipulate the SVG elements or non-SVG
elements, each of which is associated with a definitive property or function. The API files
can also be used to register event listeners to work with the SVG files or non-SVG files. An
event listener listens for events such as a ‘return’ call (pressing the return key) within the
portable computing device. In one exemplary embodiment, an SVG file (main.svg) is pulled
from one of the cloud servers 560. The pulled SVG file creates an entry point into the SVG
data associated with that pulled ecard. The pulled SVG file may reference to one or more
additional SVG files or non-SVG files creating a resulting file. In one exemplary
embodiment, the reference from the pulled SVG file to other SVG or non-SVG file(s) is
achieved through a pull mechanism via an XINCLUDE or any other XML inclusion means.

[0060] In one exemplary embodiment, the resulting file, as described above, is parsed into a
product model. The product model as used herein, includes, but not limited to, a symbol
library containing references to images to be used in ecards. In one exemplary embodiment,
the symbol library contains references to images for ecards, which include, but are not limited
to, sounds, files, static text, dynamic text, functions and images. In one exemplary
embodiment, the symbol library contains references to the usage of the images (assets) which
include, but are not limited to, identifying whether the image is a background, a sticker, a
portion of the e-greeting card, a foreground, a font, a signature element, a text element, an
image element, an audio element and an element which defines function of the image. In
one exemplary embodiment, the symbol library contains a list of "scenes". The scenes may
correspond to pages in a greeting card which is held in a physical (e.g. paper) medium. The
list of scenes, includes, but not limited to, a front-cover scene, an inside left scene, an inside
right scene, a back-cover scene and a middle page scene. In one exemplary embodiment, the
scenes may be comprised mostly of references to objects in the symbol library. For instance,
a front cover scene may reference a background image from the symbol library. Also, a front
cover scene may reference an audio clip from the symbol library which may be used for the

purposes of background audio.

[0061] In one exemplary embodiment, the product code translates the SVG file(s), the non-
SVG file(s), the resultant file and any references to the symbol library into a series of "draw"
calls that the application performs, which directs the application into drawing or creating a

page on the portable computing device’s screen. In one exemplary embodiment, the
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application is directed into drawing or creating a page, without identifying or “knowing” the

underlying SVG data.

USER OPERATION AND FLOW OF ECARD APP

[0062] Reference will now be made in detail to the flow of a user’s operation and function of
the ecard application on a portable computing device after it has been downloaded to the
device. The user interactions are operated through the methods and systems described above

with respect to Figure 5.

[0063] In one exemplary embodiment, the ecard app’s home screen displays one or more
electronic greeting cards. The user may navigate between several electronic greeting cards
by interacting with the user interface. For example, as illustrated in Figure 6, the user
interface is a touch screen, and the user may tap on an electronic greeting card 606 (or any
other cards, such as 602 and 604) to open the selected card’s interactive view. The user may
swipe his or her finger to the right or to the left to view, select and navigate between any of
the electronic greeting cards available under the selected occasion. Thus, for example, the
user may swipe right to move from the first electronic greeting card 606 to the last electronic
greeting card, while the user may swipe left to move from the last electronic greeting card to

the first electronic greeting card 606 within the selected occasion.

[0064] With further reference to Figure 6, the ecard app may display a list of categories in
response to the user interacting with the user interface. For example, in one embodiment, the
user interface is a touch screen, and the user may interact with the touch screen by tapping
and dragging any part of a categories graphic icon, styled Occasions 608, to view a list of
primary occasions 610 for which an electronic greeting card may be created. Further, the
user may, by tapping and dragging any part of the Occasions screen 608, be able to view
several occasions 610, including, but not limited to, Birthday, Wedding, Thank You and
Baby occasions. One of ordinary skill in the art will appreciate that any number and type of
occasions may be displayed in the ecard app. For example, the user interface screen of the
ecard app may display a set of 6 occasions or a set of 12 occasions as defined by the user.
Selecting a single occasion will display all the electronic greeting cards available under the
selected occasion. For example, as illustrated in Figure 6, the user may single tap the
Birthday occasion to view and select any of the available electronic greeting cards 612, 614,

616 under the Birthday occasion.
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[0065] In one exemplary embodiment, the ecard app may display a list of all of user’s event
reminders. For example, with reference to Figure 6, the user may tap the graphic icon
designated to display birthday reminders 618. The tap on the reminders graphic icon 618 will

reveal a view of the user’s upcoming reminders 620.

[0066] In one exemplary embodiment, the ecard app may display a list of sub categories in
response to the user interacting with the user interface. For example, with reference to Figure
7, the user interface is a touch screen, and the user may tap any occasion from the list of
occasions to view said occasion’s sub categories. The user may scroll through the list either
vertically (portrait view) or horizontally (landscape view). To illustrate, the user may tap the
occasion Thinking of You 702 to view sub categories 704, under the selected occasion 702.
The user may be able to view several sub categories 704, including, but not limited to,
Romantic, Friendship, Miss you and Apology. One of ordinary skill in the art will appreciate
that any number of sub categories may be displayed in the ecard app. For example, the user
interface screen of the ecard app may display a set of 6 sub categories or a set of 12 sub
categories as defined by the user. Selecting a single sub category will display all the

electronic greeting cards available under the selected sub category.

[0067] In one exemplary embodiment, the ecard app may allow the user to move back to an
earlier display screen of the portable computing device, by facilitating interaction with the
user interface. For example, in one embodiment, with reference to Figure 7, the user may
tap the graphic icon designated to move the user screen behind one screen. The tap on the
“Back” graphic icon will reveal the user’s last screen. For example, a tap on the Back graphic
icon 802 takes the user from the card category (Occasions) screen to the sub category screen
864.

[0068] In one exemplary embodiment, the user may also wish to display on the screen of the
portable computing device, a list of all the occasions, by interacting with the user interface.
For example, with reference to Figure 7, the user may tap the graphic icon designated to
display a certain fixed number of occasions on the user screen. The tap on the Occasions
graphic icon 706 will reveal a view of the most popular list of occasions or a pre-determined

list of occasions.

[0069] The ecard app may display an interactive preview of an electronic greeting card on the

screen of the portable computing device. For example, with reference to Figure 8, the user
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may tap anywhere within a listed item 804, 806, 808, 810 (e.g. a thumbnail of an electronic

greeting card), to view an interactive preview of the selected card.

[0070] In one exemplary embodiment, the ecard app may display a page view of electronic
greeting cards on the screen of the portable computing device. For example, with reference
to Figure 8, the user interface is a touch screen, and the user may tap on a graphic icon 812
which allows the user to switch between a grid view 814 and a list view 864 of electronic
greeting cards. One of ordinary skill in the art will appreciate that any number of views can

be created within the user interface and could be displayed on the user interface.

[0071] With further reference to Figure 8, the ecard app may also display several “Options”
within the interactive preview, on the screen of the portable computing device. For example,
the user may tap and hold the thumbnail of an electronic greeting card 804, 806, 808 or 810,
which allows the user to either view the interactive preview of the selected card or acquire

options to personalize the card.

[0072] In one exemplary embodiment, the ecard app may display a navigation graphic icon
bar on the screen of the portable computing device. For example, with reference to Figure 8,
the navigation graphic icon bar 840 is disposed across the bottom section of the ecard app.
The navigation graphic icon bar 840 gives the user the option to navigate within the ecard

application, for example, occasions, reminders, etc.

[0073] In one exemplary embodiment, the ecard app may display a Personalization Hub on
the screen of the portable computing device. For example, with reference to Figure 9, the
user interface is a touch screen, and the user may tap on the Personalize and Send graphic

icon 902 which allows the user to view the Personalization Hub for the selected card.

[0074] In one embodiment, there may be 4 pages within an electronic greeting card. For
example, page 1 is the front cover page, page 2 is the inside left page, page 3 is the inside
right page and page 4 is the back cover page of the electronic greeting card. The ecard app
may also allow users to view an inside page of an electronic greeting card on the screen of the
portable computing device. For example, with reference to Figure 9, the user may tap and
drag from right to left on page 1 of the electronic greeting card 906, allowing the user to view
the inside right page or page 3. Thus, the electronic greeting card 906 that may be generated
by the Application is a depiction of a conventional, folded four page paper card with a front

page (page 1) and back page (page 4) and two inside pages (pages 2 and 3). Thus, after the
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card 906 is received by the recipient, the recipient may interact with the card 906 through the
use of the recipient’s electronic device (for example, a touch screen of a mobile or portable
computing device). The recipient’s interaction with the card 906 through the recipient’s

9

electronic device is defined as the recipient “pick up experience.” The recipient may interact
with the four pages of the card 906 by “turning the pages” with finger touches similar to

turning the pages of a conventional paper card.

[0075] The ecard app may also allow the user to freeze a current position of an electronic
greeting card on the screen of the portable computing device. For example, with further
reference to Figure 9, the user may tap and drag from right to left on page 1 of the electronic
greeting card 906, but stop dragging less than half way, allowing the user to view the inside
right page or page 3 in whatever position left open by the current open point. In a similar
embodiment, the user may tap and drag the page more than the half-way point to snap the

card 906/complete opening the card 906 all the way to a pre-designated full open point.

[0076] The ecard app may also allow the user to alternate viewing the inside right page and
the inside left page of an electronic greeting card, or to return to a front cover page of a
greeting card, or to move from and away from a back cover page on the screen of the portable
computing device. For example, with further reference to Figure 9, the user may tap and drag
from right to left on page 1 of the electronic greeting card 906 which allows the user to view
the inside right page or page 3 and a single tap on page 3, switches the user to view page 2.
Likewise, the user viewing page 2, may, by a single tap of page 2 return to a full view of page
3. A tap and drag from left to right while viewing page 3, closes the card 906 to page 1. A
single tap on page 4 returns the user to page 2.

[0077] In one exemplary embodiment, the ecard app may also allow the user to utilize or
view visual cues in viewing an electronic greeting card on the screen of the portable
computing device. For example, with reference to Figure 9, the user may use visual cues,
such as arrows, to move between the pages of a greeting card. The visual cues fade out from
view after a pre-determined period of time. For example, with reference to Figure 9, this

period is 1.5 seconds.

[0078] In one exemplary embodiment, the ecard app may also allow the user to add, edit,
replace or remove a photo to the electronic greeting card on the screen of the portable

computing device. For example, with reference to Figure 10, the user interface is a touch
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screen, and the user may tap the photo area 1002 which takes the user to a photo
personalization screen 1004. Once a photo has been added at 1006, another single tap would
allow the user to go back and edit, replace, or remove the photo that has been added. The
ecard app may also allow the user to add, edit, replace or remove a message to the electronic
greeting card 1040 on the screen of the portable computing device. For example, with further
reference to Figure 10, the user may tap the message area 1008 which takes the user to a
message personalization step. Once a message 1010 has been added, another single tap
would allow the user to go back and edit, replace, or remove the message that has been
added. The ecard app may also allow the user to add, edit, replace or remove a signature to
the electronic greeting card on the screen of the portable computing device. For example, in
one embodiment, with further reference to FIGURE 10, the user may tap the signature area
1012 which takes the user to a signature personalization step. Once a signature 1014 has
been added, another single tap would allow the user to go back and update, clear, or redraw
the signature that has been added. Further, with reference to Figure 13, the user interface is a
touch screen, and the ecard app may allow the user to control the thickness of the signature
1302 by choosing one of the thickness options 1304 presented to the user on the screen of the
portable computing device. An alternative to providing signature thickness options is to
provide a slide bar type icon that changes the thickness of the signature based on moving a
user’s finger to various positions on a slide bar. The user may shake the portable computing
device side-to-side to clear any signature applied until that point. The user may also wish to
single tap the ‘clear signature’ graphic icon 1306 to remove the signature. Further, the user
may also use freeform gestures to capture the user’s movements onto the portable computing

device as a signature drawn in real time.

[0079] In one exemplary embodiment, the ecard app may allow the user to view several
options as it relates to updates that the user makes in the user area in the electronic greeting
card on the screen of the portable computing device. For example, with reference to Figure
10, the user may tap and hold any area that has been updated, which will then present the user

an action sheet with the options to delete existing changes, or make changes.

[0080] In one exemplary embodiment, the ecard app may allow the user to preview the
electronic greeting card on the screen of the portable computing device. For example, in one

embodiment, with reference to Figure 10, the user may tap the preview graphic icon 1030
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which then provides the user with the interactive preview screen, with the user

personalization included.

[0081] In one exemplary embodiment, the ecard app may allow the user to perform several
photo-related actions with the electronic greeting card on the screen of the portable
computing device. For example, with reference to Figure 11, the user interface is a touch
screen, and the user may select a photo by either choosing one from a photo album 1102 or
by taking a picture 1104 with the portable computing device. Further, the user may choose to
remove 1106, replace 1108, edit the photo that has already been placed on a card. The user
may choose to cancel the photo inserting option 1110 into the electronic greeting card. The
user may choose to use the camera interface to take a picture. Further, the user may choose
to use a picture from the camera roll or picture roll associated with the portable computing
device. The user may choose to tap a zoom graphic icon to zoom in and zoom out by
spreading and pinching the screen respectively. With the user’s fingers, as is customary with
touch screen portable computing devices. The user may choose to move the photograph side-
to-side by tapping and dragging on the screen. The user may choose to rotate the photo by
interacting with the user screen. Further, the user may choose to select several options from a
dialog/action sheet which is presented to the user who has previously added a photo and has
returned to add another photo. The dialog/action sheet options include the option to remove
the photo, set an animation for the photo, create a delay in an animation in the photo,

replacing a photo or selecting a different photo.

[0082] In one exemplary embodiment, the ecard app may allow the user to utilize the
standard operating system text keyboard to input text associated with sending the electronic
greeting card on the screen of the portable computing device. For example, with reference to
Figure 12, the user interface is a touch screen, and the user may choose to use the standard
operating system text keyboard 1202 to input text 1204 on the greeting card 1206. The user
may also wish to adjust the size of a text associated with sending the electronic greeting card
on the screen of the portable computing device. For example, with further reference to
Figure 12, the user may choose to tap and drag a slider 1210 which is provided on the screen
and which allows the user to adjust the text size smaller or larger by moving the slider left or

right respectively.

[0083] In one exemplary embodiment, the ecard app may allow the user to view the various

options and media that may be used to send the electronic greeting card on the screen of the
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portable computing device. For example, with reference to Figure 14, the user interface is a
touch screen, and the user may single tap the email graphic icon 1402 to choose the ‘Email
Send’ screen or single tap the Facebook® graphic icon 1404 to choose the ‘Facebook Post’
screen or single tap the Text Message graphic icon 1406 to choose the Text Send screen or
single tap the Twitter® graphic icon 1408 to choose the ‘Twitter Post’ screen or single tap the
Real Mail graphic icon 1410 to choose the ‘Real Mail’ screen. Of course, other social

networking websites or any other delivery medium could be used as a choice in this menu.

[0084] In one exemplary embodiment, the ecard app may allow the user to view the various
options associated with sending the electronic greeting card as an email on the screen of the
portable computing device. For example, with reference to Figure 15, the user interface is a
touch screen, and the user may single tap the ‘To’ graphic icon 1502 to choose the email
address of the receiver of the electronic greeting card. The user may also add multiple email
addresses in this field. The user may also choose a date 1504 to send the email or choose the
default date provided by the app. The user may also choose a birthday for the receiver of the
electronic greeting card. The user may tap the send graphic icon which sends the electronic
greeting card to the recipient of the electronic greeting card over the internet. The user may

also see a message which notifies the user of the send status of the electronic greeting card.

[0085] In one exemplary embodiment, the ecard app may allow the user to view the various
options associated with sending the electronic greeting card to a social networking website
such as Facebook®. For example, with reference to Figure 16, the user interface is a touch
screen, and the user may access the user’s ‘friends’ 1602 on ‘Facebook®’ by tapping the ‘My
friend’s wall’ graphic icon 1604 on the user interface. Further, the user may choose a ‘friend’
from the list of friends 1602 on the Facebook screen, which then pre-populates said friend’s
name 1606 in the follow-up screen 1608 where the user may enter a personalized message
1610. Further, the user may ‘post’ the electronic greeting card on the wall of another user or
non-user. Further, the user may personalize the ‘post’ 1612 on the ‘friend’s’ wall by adding a
message to the electronic greeting card by utilizing the standard operating system keyboard.
The user may also see a message which notifies the user of the send status of the electronic

greeting card.

[0086] In one exemplary embodiment, the ecard app may allow the user to login to
Facebook® with reference to sending the electronic greeting. For example, with reference to

Figure 17, the user interface is a touch screen, and the user may utilize the standard operating
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system keyboard to enter the email address 1702, or phone 1704 associated with the
Facebook® account and the password associated with the Facebook® account of the sender
of the electronic greeting card. Further, with reference to Figure 17, The options that are
available to the user can be expanded at a later date and may include any options provided by
‘Facebook Connect®’, a service of Facebook®, or another social networking service or

website.

[0087] In one exemplary embodiment, the ecard app may allow the user to view the various
options associated with sending the electronic greeting card utilizing the SMS Text Send on
the screen of the portable computing device. For example, with reference to Figure 18, the
user interface is a touch screen, and the user may tap the ‘To’ field 1802 to open a numeric
keyboard for the user to manually enter a phone number. The user interface may prompt the
user of an invalid number if the phone number does not meet the field limits set by the user
interface software program or the user interface app. The ‘To’ field 1802 may also allow the
user to add multiple phone numbers either manually or via selecting phone numbers from the
user’s portable computing device utilizing the portable computing device’s native phone
number database, a phone book for instance. The user may send the electronic greeting
utilizing the SMS Text Send service by tapping the Send graphic icon 1804. The user may

also see a message which notifies the user of the send status of the electronic greeting card.

[0088] In one exemplary embodiment, the ecard app may allow the user to send the
electronic greeting card to a recipient by utilizing an option on the screen of the portable
computing device. For example, with reference to Figure 19, the user interface is a touch
screen, and the user may select an option from ‘Mail for Me’ 1902 or ‘Mail to Me’ 1904,
This option allows the user to have the electronic greeting card printed as a conventional
paper card and sent to the user or recipient by the conventional U.S. Mail. In either option,
the user is initially prompted to enter address details 1906 of the recipient. The user is further
prompted to enter address details 1908 of the user. The user is then prompted to review the
address details of both the recipient and the user at 1910, with a further option to review 1912
and approve 1914 the personalized greeting card.

[0089] In one exemplary embodiment, the ecard app may allow the user to send the
electronic greeting card to multiple users by utilizing an option on the screen of the portable
computing device. For example, with reference to Figure 20, the user interface is a touch

screen, and the user may tap the ‘Send Again’ graphic icon 2002 to send the same electronic
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greeting card to other users and non-users. The user may also choose to send a previously
personalized electronic greeting card to another or the same recipient, by further
personalizing the electronic greeting card, as illustrated by ‘Personalize Another’ 2004 in

Figure 20.

[0090] In one exemplary embodiment, the ecard app may allow the user to view and use the
electronic greeting service’s information by utilizing an option on the screen of the portable
computing device. For example, with reference to Figure 21, the user may view a list of
service information by selecting a ‘More’ graphic icon 2104. A single tap of the ‘Locate a
Store’ graphic icon 2106 takes user to the Store Locator screen, a described in Figure 22. A
single tap of the “My Account’ graphic icon 2108 takes the users to the Account Management
screens as described in Figure 24. A single tap of the Setting graphic icon 2110 takes the
users to a Setting screen as shown in Figure 33. A single tap of the Help graphic icon 2112
takes the users to the Help screen as shown in Figure 29B. A single tap of the Feedback
graphic icon 2114 takes the users to the Survey screen as shown in Figure 29C. A single tap
of the About the App graphic icon 2116 takes the users to the About the App screen as shown
in Figure 29A. A single tap of the Sales and Order History graphic icon 2118 takes the users

to a Send an Order History screen as described in Figure 28.

[0091] In one exemplary embodiment, the user may wish to locate a store by utilizing an
option on the screen of the portable computing device. For example, with reference to Figure
22, the user interface is a touch screen, and the user may input a zip code 2202 using the
standard on-screen keyboard 2204, to view a list of all stores 2206 in the user’s geographic
proximity, as defined by the software program or as defined by the app. In one embodiment,
the user has the option to view a list of stores 2206 that sell paper greeting card versions of
the electronic greeting cards available within the ecard application. The user may also tap the
Map graphic icon to view the listed results as pin points on a map and may also tap the Map
graphic icon to view a single result as a pin point on the map. The user may also tap a list
item to see a detailed view of the result’s information, as illustrated in screen 2220. The user
may also tap and hold the result to view the options associated with the result, such as ‘View
Location Details’ and ‘Show Driving Directions.” The ecard app may prompt the user to give
permission to use the user’s existing location on the geographic GPS positioning system or by

way of the user’s proximity to a telecommunications tower to locate stores in the geographic
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proximity of the user. The ecard app may also disable the prompt after three affirmative

responses from the user to the said prompt.

[0092] In one exemplary embodiment, the ecard app may allow the user to create a user
account, or to browse electronic greeting cards, or to login using Facebook® or other social
networking website, or login to an existing user account or request a replacement password
by utilizing a corresponding option on the screen of the portable computing device. For
example, with reference to Figures 23 through 27, the user may choose to create an account
by providing the user interface with an email address, first name, last name, password and a
birthday (collectively, 2306); all of which might be chosen using the operating system’s
native keyboard platform. Options to allow the user to sign up for a newsletter 2310, or to
catch errors 2312 while registering are also provided. The user may also choose to create an
account by utilizing the ‘Facebook Connect®’ feature 2502 which links the software program
or the mobile app with the developer tools provided by ‘Facebook®’. The user may also
choose to login to the electronic greeting service by entering the login information 2602
created in the said Create step above in Figure 23. The user may also choose to request the
electronic greeting service to email the user a copy of the password by utilizing the ‘Forgot
Password’ feature 2604 provided by the software program or the mobile app (See Figure 27
for further illustration). In one embodiment, as shown in Figure 24, the user also has the
option to revise and edit their name 2402, email address 2404, password 2406, and the
birthday 2408, entered either in the Create step of Figure 23, or entered through any

subsequent logins to the ecard app.

[0093] In one exemplary embodiment, the ecard app may allow the user to view the user’s
account information, particularly order history, by utilizing an option on the screen of the
portable computing device. For example, with reference to Figure 28, the user interface is a
touch screen, and the user may utilize the ‘My Cards’ feature 2802 to view a list of sent
and/or scheduled cards 2806 under each occasion and sub category. A vertical swipe of the
list of sent and/or scheduled cards reveals older items under each of the occasions or sub
categories. The user may also choose to delete electronic greeting cards from this menu at
2804. Deleting a scheduled card stops the card from being sent in the future, in addition to

removing it from the current list on display.

[0094] In one exemplary embodiment, the ecard app may allow the user to view more

information about the application, to view helpful answers to frequently asked questions, and
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to interact with the ecard app via a feedback/survey mechanism. With reference to Figure
29A, the user interface is a touch screen, and the user may utilize the on-screen graphic icons
to view information 2902 pertaining to the electronic greeting card service, including, but not
limited to, About the product/company 2904, Terms of Service of the Mobile Application
2906, Privacy Policy 2908 of the service and the Mobile Application, as well as other legal,
technical and corporate information as is made available to the user in the future. With
reference to Figure 29B, the user interface is a touch screen, and the user may utilize the on
screen graphic icon to find answers 2910 to frequently asked questions 2912. With reference
to Figure 29C, the user interface is a touch screen, and the user may utilize the on screen

graphic icon to render feedback or participate in a survey 2916 for the ecard app.

[0095] In one exemplary embodiment, the ecard app may allow the user to open the ‘Connect
with Facebook®’ prompt to personalize and login to the electronic greeting service using the
Facebook login credentials. With reference to Figure 30, the user may use the operating
system’s native keyboard function to login to Facebook® using Facebook Connect® 3002
and to view and search 3006 a list of the user’s ‘Friends’ 3004 on Facebook®. The user also
has the ability to narrow down the list of Friends 3004 by selecting from an Auto-Suggest
feature of Facebook®. The user may also choose to display the list of Friends in either
ascending or descending order of the Birthday, with the dates calculated by the software
program to be the closest or farthest date from today’s date respectively. The user has the
- ability to set reminders 3010 to enable Facebook® to send reminders to the user based on a
friend’s birthday on Facebook®. Further, the user has the ability to set reminders 3010 such
that the user receives a notification of the reminder from outside the ecard application. The
notification of the reminder may be set at varying time intervals, for example, a notification

on the day of the reminder, and a notification seven days in advance of the reminder.

[0096] In one exemplary embodiment, as referenced in Figure 31, the ecard app may allow
the user to view reminders created locally 3102 in the ecard app, as well as via the
Facebook® application 3104. As referenced in Figure 32, the ecard app also allows the user
to create a reminder 3206, add an associated event to the reminder 3208, and viewing the

reminder 3210.

[0097] Figure 33 shows an exemplary embodiment of ecard app’s settings, including the

settings as they pertain to a portable computing device’s operating system and to the ecard

app.
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[0098] Figure 34 describes the potential life cycle of an electronic greeting card as illustrated
in the ecard app. As described in Figure 34, the ecard app allows the user to preview and
personalize an electronic greeting card at 3402. The personalized electronic greeting cards
may be picked up by and interacted with the recipient users on their mobile devices, at 3404,
or on their desktop computers, at 3406. ecard app also allows the users to receive
personalized greeting cards through the United States Postal Service (USPS), as shown at
3408. The interactions between the personalization and viewing of the electronic greeting
card is facilitated by the API and SVG content, 3410, described earlier with reference to
Figure 5.

[0099] Figure 35 is a flow chart describing the “Send Flow” in the ecard app. At 3502,
category, product data and content or assets are all cached on the portable computing device’s
disk for fast loading. Further, the category and product assets are served according to the
device running the ecard app and the merchandised categories of cards are pulled from the
API and loaded in the background. This is the ‘Home’ screen. At 3504, in addition to
viewing the Categories of cards, the user has an option to either login to the Reminders area
3507 (See Figure 37-39), or to view additional information in follow-up pages 3505 (See
Figure 36). At 3506, the Occasion pages are built dynamically based on the data read from
the cache and the API. At 3508, a single selected electronic greeting card is presented for
view. At 3510, the user enters the Personalization step by entering into the Card Builder
Hub. At 3512, the user personalizes the ‘message’ portion of the electronic greeting card. At
3514, the user personalizes the ‘signature’ portion of the electronic greeting card. At 3516,
the user personalizes the ‘photo’ portion of the electronic greeting card. At 3518, the user is
presented with an interactive preview of the personalized electronic greeting card. If the user
chooses to send the personalized greeting card at 3518, the user progresses to 3520, where the
user’s sign on status is checked. If the user is not signed in, the user access flow at 3522 is

described by Figure 41.

[00100] As described in Figure 41, if a user, who chooses to send the personalized
greeting is signed in, the user is directed to the Send Options 4106, which is further described
in Figure 35, at step 3524. If a user, who chooses to send the personalized greeting is not
signed in, at 4100, the user is directed to create a new account at 4102. The new account is

checked for validity at 4104, failing which, the user is directed back to 4102. If the new
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account’s validity is checked positively, the user is directed to the Send Options 4106, which
is further described in Figure 35, at step 3524.

[00101] With reference to step 3524 in Figure 35, the user is presented with an option
to Print on Demand at 3526. The Print on Demand option is further discussed in Figure 46.
As described in Figure 46, the user is prompted to sign in to the ecard app account at 4602. A
‘Forgot Password’ feature is made available to the user at 4604. If the user account validity
is checked positively at 4606, the user is moved along to 4608, where the user is prompted to
agree to the terms of service of the ecard app. If the user account validity is checked
negatively at 4606, the user is moved back to 4602 for re-signing in to the user’s ecard app
account. At 4608, the user is prompted to accept the terms of the ecard app, accepting which,
the user is moved to 4610, where the user enters sender and receiver address information. At
4612, the user reviews the order and pays for the order at 4614. The order confirmation step

3534 ends in the flow diagram in Figure 35.

[00102] In Figure 35, the user is presented with an option to send the electronic
greeting card via email at 3528. The user is prompted to confirm their choice of send
medium (email) at 3536, and a confirmation of the sent email is received at 3538. Similarly,
the user is presented with an option to send the electronic greeting card via SMS (text
message) at 3530. The user is prompted to confirm their choice of send medium (email) at
3536, and a confirmation of the sent email is received at 3538. In either option, when a
receiving user picks up the electronic greeting card at 3540, confirmation of pickup is

transmitted back to the user via step 3538.

[00103] With further reference to Figure 35, the user is presented with an option to
send the electronic greeting card via Facebook® or some other social networking website at
3532. If the user is connected to Facebook®, the user is prompted to enter their personal
message at 3546. If the user is not connected to Facebook®, the user is prompted to sign into
the service at 3542 and 3544.

[00104] With reference to Figure 36, the user has access to more navigation flows in
the ecard app. At 3602, the user has the option to obtain more information about the ecard
app. At 3604, the user has the option to change the application settings. At 3606, the user
has the option to review sales and order history. At 3608, the user has the option to review

‘help’ information. At 3610, the user has the option to provide feedback, which is completed
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and confirmed in 3616. At 3612, the user has access to the user account. At 3614, the user
has the option to locate a store. With reference to locating a store, at 3620, the geo location
permissions are checked. If there is no permission for geo location at 3620, the user is
prompted to enter a zip code to locate a store, at 3622. If permission for geo location is given

at 3620, the user is provided with a list of results at 3624.

[00105] Figures 37 through 40 disclose the flows of reminders in the ecard app. With
reference to Figure 37, the user is reminded with a notification at 3702. The user may wish to
cancel the notification at 3704. At 3706, the user chooses to enter the reminder dashboard.
At 3708, the user chooses to select a reminder to send an electronic greeting card. At this
point, the flow of the ecard app is identical to the flow described in Figure 35. At 3710, the
user is prompted to confirm the send medium, with an option to view additional reminders.
In Figure 38, the user logs in to the reminder dashboard at 3802. A check of the user’s login
status is checked at 3804. If not logged in, the user is prompted to connect to Facebook® at
3806 and 3808. At 3810, the user is logged in to the reminder dashboard with the user’s
Facebook® login information (Facebook® reminders). When the user chooses to tap a
‘birthday’ in Facebook®, the user is directed to the send flow as described in Figure 35. In
Figure 39, the user is provided the option to either view or add a reminder. At 3902, the user
is at the reminder dashboard. At 3904, the user makes a choice to add a reminder. At 3908, a
prompt for a new reminder is provided to the user. At 3910, the user enters additional details
for adding a new reminder. At 3914, the user is prompted to verify their selection to cancel
the new reminder. At 3906, the user makes a choice to view a reminder. At 3912, the user
views information as it pertains to an existing reminder. Figure 40 shows the various default

reminder settings of the ecard app.

[00106] Figures 42 through 45 show the various pick up flows of the recipient. Figure
42 shows the recipient receiving an electronic greeting card at 4202. The recipient picks up
the electronic greeting card at 4204. At 4206, the recipient has an option to share their
receipt on Facebook®. At 4208, the recipient has an option to thank the their receipt via
email. At 4210, the recipient has an option to visit a landing page for the ecard app. In
Figure 43, the recipient receives an electronic greeting card at 4302. At 4304, the recipient
views the electronic greeting card on a mobile optimized page. At 4306, the recipient has the
opportunity to send a thank you note. At 4308, the recipient has the opportunity to share the
card on Facebook®. At 4310, the recipient is linked to a mobile landing page, and at 4312,
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the recipient lands on the mobile landing page. At 4314, the recipient is linked to an area to
download the ecard app or any other mobile application, and at 4316, the recipient downloads

the ecard app or any other mobile application.

[00107] Figure 44 shows the recipient receiving the electronic greeting card at 4402.
At 4404, the recipient views the electronic greeting card on the ecard app’s web site. At
4406, the recipient has the opportunity to share the card on Facebook®. At 4408, the
recipient has the opportunity to send a thank you text. At 4410, the recipient visits a mobile
landing page.

[00108] Figure 45 shows the recipient receiving the electronic greeting card, either via
email or via a Facebook® ‘wall post’, at 4502. The recipient’s electronic greeting card pick
up experience is based on the operating system and/or browser of the device being used to
pick up and view the electronic greeting card. At 4504, for example, the recipient views the
electronic greeting card on a HTML 5 wrapped content page for iOS® operating system
enabled devices. For Android® operating system enabled devices, at 4504, the recipient
views the electronic greeting card using JavaScript. Similarly, for a recipient viewing the
electronic greeting card on a web browser, the pick up experience is Flash driven. At 4506,
the recipient has the opportunity to ‘like’ the card on Facebook®. At 4508, the recipient has
the opportunity to ‘comment’ on the card on Facebook®. At 4510, the recipient has the
opportunity to visit the ecard app site. At 4512, the recipient has the opportunity to ‘become

a fan’ of the ecard app on Facebook®.

[00109] The above description of specific embodiments has been given by way of
example. From the disclosure given, those skilled in the art will not only understand the
general inventive concepts and attendant advantages, but will also find apparent various
changes and modifications to the structures and methods disclosed. For example, the general
inventive concepts are not typically limited to any particular interface between a user and the
user's mobile computing device. Thus, for example, use of alternative user input
mechanisms, such as voice commands and keyboard entries, are within the spirit and scope of
the general inventive concepts. As a further example, the general inventive concepts are not
typically limited to downloading the electronic greeting card application by scanning a code
on a paper greeting card. The electronic greeting card application can also be downloaded to
the portable computing device directly from the server through an online, internet, consumer

decision or transaction to download the app from an app store without purchasing or scanning
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a paper greeting card. As another example, although the embodiments disclosed herein have
been primarily directed to a portable computing device, the general inventive concepts could
be readily extended to a personal computer (PC) or other relatively fixed console computers,
and may be pursued with reference to a website and/or other online or offline mechanisms.
Further, other social networking sites other than those specifically described herein may be
used as delivery media for ecards. It is sought, therefore, to cover all such changes and
modifications as fall within the spirit and scope of the general inventive concepts, as

described and claimed herein, and equivalents thereof.

[00110] The invention and embodiments are accomplished through software programs
that reside as an app on the portable computing device and the web servers and computers of
the merchandising and card system described herein. The interactive description below of
this ecard creation system further describes the functions and logic flow of those exemplary

software programs.
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wireframe hiaraction notas
4 N = ) Single tap of any list item from the main category screen takes
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The tab bar navigation across the bottom of the screen s
consistant across both screens:
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the Main Category and s parent Category from a Sub Calegory.
i \ Ogceaslons Tab ~ See Maln Category + Sub Category, Tap
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Navigation: More),
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4 N\ @ Single tapping the back bulton In the navigallon bar ratums tha
T user lo the Sub Category screen,

=S 69 Slngle tap of the Grid or List icon changes the user's visw of the
page accordingly, By defaull, the Grid view appears on first use of
the app and ffuntl the user changes the view to List, When the
/ user changes her view, that selactlon should be

Indsfinflely,
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T Thuth of thet card {see } tive Display & i

\ R OPTIONAL: Tap & Hold of & card thumb prasents the users wih
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Tap &
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g /
Single tapplng on the thumbnali Image within a lsted ilem takes 1
Gard Gategory (grid) OMGIWTFTLOL, tha usar o the Interactive Preview of that card {see Interactive
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wiratrame Intaraction notes
4 ™ gg'%‘éﬁ“ﬂf{@@mﬁ Slngle tap of the Personalize & Send Bulton advances the user fo

the Personalization Hub (ses Card Builder Hub), Single tap of
tha Close Button retums tha user to the Card Catsgory scresn
(see Card Category).

While viowing the covor (Page 1)..

“Tap & drag from right to left on page 1 of the card opens the
card lo visw the insids right page {pape 3).

Single tap on page 1 also fully opens the card lo view page 3,

Once {ha card Is open past the helfway polnt, it should snap/
complsle opening it all the way to a pre-designated full open point. Top &
Similary, if a user stops dragging lese than half way, the card Drag,
slops in whatever the current open point is, The user must

conlinue a drag motlon {o get o snep open threshald,

Tap

Fogad While viewing the Inside right page {Page 3)...
Singla tap on pags 3, swilches tha users view to page 2,
O . Likewlse, If the user is viewing page 2, single tap of page 2 retums

the user o a full view of page 3,

. / Tap & drag from far loft to right while vViewing page 3, closes the
card to page 1. Jap &
Interactive Preview Drag

Botweon pages 2 and 3.,

When the user opens the card to paga 3 for tha first time, a sublle

visug| cus ~ 2 arrows —~ may need to appear, indlcating to the ussr

that she can tap and dray on page 3 to view page 2 (and vice Tap
versa), The aows fade out from view after a second and a half.

Page 2 While viewing the inslde cover {Page 2.
AS AHOVE, Single tap on paga 2, swilches the users view to
page 3,

Tap & drag loft to right switches the view (o page 3, Tap & drag
far right to feft switches the view to the back page (page 4).

Tap &
Prag.

Tap
Interactive Preview

Pago 4 Whilo viewing the back paga (Pago 4)...
Singlo tap tskes the user back lo pags 2,

Tap & drag left to right on page 4 to reluma the user lo page 2,
Tap & drag right to laft goes to page 1,

Once the card Is dragged past the halfway point, It should snap/
complete opening It all the way to the pre-designated full open
point. If the user slops dragging lfess than halfway, the card slops
in whatever the current epen polnt Is, The user must continue a
drag motlon to hava the card snep open,

Tap &
Drag

For the Porsonalized Card Preview..  The behaviors described In the Preview are the same
a5 thoss In the Personalized card Previsw, The key differences
are;

»  Any of the user's personalizations are displayed along with
the content of the card,

Single tap of the Edit Bultor retums the user to the
Personalization Hub (see Card Bullder Hub),

Singlo tap of the Send Bullon takes tha user o the Send Oplions

screen {see Send Options),
Tap

Error Messaging

F lon-Spocific Error M
Nong

T A 41 et e

Ovorall Messaging
i follawing. sl
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« Network connectivity
- Avallabillly of APlContent Managsment System
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wiraframo Interaction notes ‘ .
4 N @) Single tap the Back Bulton to retum 1o the Interactive Display
scraen (380 Interactive Display & Proview),
L Dialog
|f a user taps the Back Button afier any personalization siep {or
steps) have teken place, a dialog appears (see contant fo the laft). Tap
Parsenaltzo with any or all of tho
oplions balow,
Singla tap of the pholo area takes the user to the Add a Pholo
Tap v udd personelizalion stap (ses Add Photo Module),
i your phots
Tuge ta e ':"’"."’ ?‘{““'I_‘r"_"' heret Once a pholo has been added, a single tap allows the user lo go
ym:‘:"f:g:uu et e back and adit, raplace, or remove the pholo that has been added,
Tap lo i yotir | Tap
wiygature: haied | =
Y sin
i D gle tap of the message area fakes the user lo the Add
Thinahnt| L oo pronsasionip e seads Mot
SR £
[ Proview ] [ sand ] Once a message has basn added, a single tap of the message
area alfows the user {o go back and edi! the text that has been
O added. Tap

Once a signaturs has been added, a single tap of the message
area allows the user to go back and updats, clesr, or redraw her

Single tap of the signalure area {akes the user lo the Signalure
personalization step (see Signature Modula), f l:
slgnature.

Tap a reglon lo make changes Upon making the first update to the pags, a messaga should be
"°”°““",f,‘,’uf,",§2 bn%&r allot tho ito the user 9 her o tep a reglon fo make

p
changes,

DlaloglAction Sheat

it may also be helpful to add & tap and hold gesture to any area
that has been updatad and present the user an action sheet with
the opllons o Dalele Existing Changes (Destructive, red bullon) or

Maka Changes,
Tap a roglon to make chengos
[ Proview } { 8ond }
Single tap of the Praview Butlon lakes the user (o an Inferactive
Personalize w/ Status Praview scraen with her lizatlon Included (see § i
Display & Praview),

Single tap of the Send Butlen takes the user to 1he Send Oplions
screen (see Send Options), assuming the user is signed In,

)
't
Error Messaging ‘(
|

Speclfic Errar M i

- See Back Bullon. 1

Overali Messaging i
Tha following situslions may apply: I
« Network conneciivily £
- Avaliabliity of API/Content Menagement Syatem j
- Content-spscific lasues

13 A R GUET LN N RN

34



WO 2012/149527

wirelframe

- N

rout phlo will
o hurg!

Photo Module on Load
(from Personalization Hub)

Photo Added

Photo Revlslon
(Either from Personalization
Hub or Tap to Photo)

intoraction nolos

On pagoe load ...

On roturn to Add Photo ..,

PCT/US2012/035788

« I no photo has been added (Dlalog/Action Sheet):

An actlon sheet will be presented to the user to seject a photo
from elther & photo album or to lake a piclure, For devices without
cameras, the option to take & photo wili be suppressed, If the user
taps Cancal, she retums to the Card Bullder Hub (see Card
Bulider Hub),

... IF & photo has already been added (the user returns from
the Card Bullder Hub):

An acilon sheel will be presented to lhe ueer to Remove
{Destructive, red bulten), Replace, or Cancel the photo that's been
placed on the cand {see balow for &lf Interaciions), if the user taps
Canceel, sha ratums o the view of page 2 alone,

If the user selocts Photo album, she will be presanted with her
davice's phole roll to selact an existing photo,

It the user selects Take a pleture, the system's camera Interface
wii ba presented.

Tap
Single tapping the Dune Button takes the user back to the
Personalization screen (sse Card Bullder Hub), The
Personalizalion scraen will then update to show that a pholo was
added,
Tap

Once a photo has been added to the layout, the ussr can zoom
Infout (spreadipinch) and move side-to-side (tap & drag) with
tha photo direcily. The user can aiso freely rotate the pholo, The
photo Is always live on the page and [s only ‘accepled’ as finel
once the user selacis the Done Bullon,

Plnch

Slngle tapping the photo once It has baen added presents an
actlon sheet with oplions to Replace or Remove tha phola,

Dialog/Action Sheet Tap

Users that have added a photo that come back to the Add Photo
screen have the following options:

Single tapping the Remove Button removes the curent aclion

sheel and then pressn!s a dislog asking the user to accapl or

dacline the removal of the phola, Upon accepting tha removal, the

photo | removed from the layout and the user Js returned {o the
Personallzation screen (see Card Builder Hub),

Single tapping the Replace Button ramoves the curent action Tap
shaet and presents the Selact a photo... aclion sheat, allowing the
user to selac! elther sither Photo album or Take a plclure,

Singlo tapping the Cance! Button relums the user to a a view of
page 2 alons,

Tap

Error Messaging

Spaciic M
- Sea on paga load and On ratum ta Add Pholo,

K Overall Messaging
i The follawing situations may epply:
ki - Network connacivity

1’ - Avaliabllity of AP)/Content Management System
i‘ - Content-specific issues i
A & A PN
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Singla tapping the Back Bullon takes the user back to the
Pereonalizalion screen (see Card Bullder Hub),

Dinleg/Action Sheet

If tha user hes entered text and then selscts the Back Button, a

dlalog appears asking the user o Delate Message (Desiructiva, Tap
red buiton) or Cancel (and stay on this scrasn),

Single tapping the Next Button advancas the user back to tha
Message Sizing Screen (see below).

Tap

The standard OS text keyboard Is used for text inpul,

in step one, the user enlers text that appears on screen ina
standard OS font and color,

In & second step, the text entared by the user will be convaried to
the card's Intended font end color and then can be resized with the
page 3 artwork in the background (sae below),

Single tap of the Back bulton relums the user to the screen where
textIs entered.

Singlo tapping the Done Buiton accepts the font size and relums
the user to the Card Bullder Hub. The Personslization scraen wif

then update (o shew thal a message was added, Ton

Tap & dray the slider to the left or right adjusts the texi slze
smaller or larger, respectivaly, During the lon, the text
resizes on screen inreal {ime,

Tap &
Drag

A user retuming from the Card Bulider Hub aller a message has
been entered Is presentad with the first message screen,

A Rt
i‘ Error Messaging

by ‘\

bt Spocific Mossaglng Scenarl

- Seo Back Bullon for screen 1,
- NOTE! NO error messaging around text sizing,

e

The {ollowing situalions may apply: ;
- Network connettivily ;
- Avellabillty of API/Content Management System
- Content-spacific issues 3
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wirsframe Intaraction notes

4 N NOTE: This page {0, and in, I
orlantation during usoe,

GEm)  Singlo tap the Back Button to retum to the Personalizalion screen

ARG {see Card Bullder Hub),

Dialeg/Action Sheot
i a user taps thls after signing, an action sheet appears asking the
user{o Delete Signature {Destructive, red bulton) or Cancef {and

stay on {his screen), Tap

s Single tap the Done Bulton to accept the signalure and retum to
the Personalization screen (see Cord Builder Hub), The
Personalizalion screen will then be updated,

Tap

SIS w BAYR 49 £4TY 6 PIOG PUT STRG

Single tap of one of the thickness oplions control changes the
wilh of {he fine displayed on screen as the user signs, Users can
select one opfion at a dme, however selacling a dilferent line
thickness does not remove any finger sirokes captured ina
pravious thickness,

Pravs und hold {o save or teldeve @ vignalare, Tapping & holding the signalure space onca a signature has
been added, allows users to save a previously added signature for
later, Once Ihe slgnalure has been saved, a dlalog will appear
lelting users know that the signalure can be used the next ime
gha attempls {o add a signature,

Tap &
Hold
GEEY  Single tapping the Clear Signalure Bullon also removes the
signature,
A slde-to-slde dovice shake clears any finger strokes that have
baen applied untii that point.
Devico
Shake

Freeform gesturas from the user's finger are captured and
drawn on screen In real ime, Default color is black, however It
when the ussr visits the Preview screen the color may change
sinca the signature color i3 defined by the card {see Interactive

Display & Previow),
If a user added & signature and then retums to the signalure Tap &
acresn, he previously entered signatura will remaln on screen. Drag

Error Messaging

Function-Spocific Messaging Sconarlos
- See Back Button. k
- NOTE: NO error when clearing signalure,

i Overall Messaging

3 Tha follawing situations may epply:

13 - Network conneclivity

- Avaliabiiity of APHContent Management System
I - Content-spacific lssuas

WA ST R T £ T e
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wireframe iMaraction notos

4 ™ R Single tapplng he Back Button takes the user back 1o the
Personalization screen (sea Card Bullder Hub),

G2

Tap

Single tap of tha Emall Button takes the user to the Emall Send
scroen (see Emall Send).

G

Send your card via:

Facebook Single tap of the Facebook Bullon takes the user to the Facebook :
Post screens (see Facebook My Wall or Friend’s Wall),

q"
Singla tap of the Text Bulton takes the user to the SMS Send

Tost Moseae screen (sea SMS Send),
Q Tap
\_ J Tdtior Single tap of the Twilter Bullon takes the user lo the Twitter Post

screan (see Twitter Post).

G

Tap

Single tap of tha Text Button takes the user {o the Real Mall
screen (see Real Mall Send).

(}.A

Tap

Error Messaging i

Function-Specific Messaging f i
- Facehook canneciion lssues may require messaging |
{which may be messsged on Facsbook Send Options) |
1

Overal] Messaging i
The following siluations may apply:

- Network connaclivity

- Avallabllity of APHContent Menagement Syslem
- Content-specific lssues
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wiroframe

-

O

IMferaction notes

To

DelivaryDala | March 9, 2011

PCT/US2012/035788

Single tap of the Back Bution takes the user back lo the Send
Melhod screen (see Send Optlons). If lhe user has eniered an
emall address (or multiples), taps the Back Butlon, and then
rafums o {his screen, her previously entered eddresses should
remaln In the To flald.

&

‘Tap

Single tap In the to fisld opens the slandard on screen keyboard
for the user to manually enter an emell address.

Error Messaging (See Massage Fleld Limits).

&

Invalid emali address: A emall address Is Invalld. Please try

again, Tap

Singla tap of the Add Emall lcon opens he devices' contacts and
allaws the user to add one or mullple emall addresses, After
salecting emall address{es) from the device's contacts, the
selecled addrasses ara entered In the emall feld, separated by
commas,

&

Tap

Single tap of the Birihday fisld pulls up a siandard OS date picker,
Note the default date should be today.

Error Massaging

G

{nvaiid date (in the past): The date selected must be today or in Ta
the future, P

Single tap of the Send Bulton sends the greeling, once an emall
has been addad by he user, if no emall has been added, an error
dialog eppears Insinucting the user lo add at least one emall
gddrass,

G

The preference s for the Ul to not be locked on this screen during
the send process, 8.g., background processes ahould un and be Tap
transparent to the user {sse Androld Emall Send Notlfications),

That sald, ii's stil Jkely that a spinner may need lo be prasented to

the usar during & part of the Send process,

'.,."\‘ Error Messaging
[ lon-Spocific M 1 (

¥ L

- NOTE: No error for Back Butlon

- Seg Emall field

- Sue Fulure Send field

~ NOTE: On Send, form vafidation takes place

i Qvaorall Messaging

The following situations may apply:

« Natwork connactivity

- Avallabliity of AP)/Content Management System

- Content-specilic lssues
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wiraramo Wieraction pows

'a N . Single tap of the My fend's wall Bulton closes this action sheet
and bringa up an alphsbatical list of the user's Facebook friands

(588 Facebook Friond List, balow). See Facobook {Not

Connected) if the user Is not signad in to Facebook,

Tap

Single tap of the My wall Button dloses this action sheet and

My Wal {akes the user (o the Facebook Wall message, balow.

Tap

L S
Facebook Post Selection

(3 Sinple tap of the Cencel Bullon dismisses this screen and retums
the user to the Facabook Posl Selscilon screen.
€| Seorch [X)
Aloxander Applawood Tip
Anastasla Poppolowski X
Single tap of the search box brings up a standard OS keyboard ‘-
Alan Yuzva i Soarch )] and allows users lo search lhelr list of Facebook frends, Aulo
suggost from the (ist of avallable friends the iist, allowing
A, Gurham the user to select from a short list of frisnds.
Allco Prica
A, Scootor Havascham Tap
Aaren Ralvtlo Single tap of a fend takes th to the Facebook Wall
ngle tap of a filend's name takes the user to the Facsbook Wa|
Bob Lawblaugh Bob Lawblaugh scraen, pre-fild with tha reciplent's name,
Facebook Friend List
ap

Enter Your Mossagor Slngls tap of the messags field brings up a standard OS scrasn

keyhoard, sllowing ths user to lyps a messags,

Post {o Bob Lawblaugh's Wall

Entor Your Messagal

&

Tap

Options to Cancel, Publish, andfor Skip, are defined by Facsbook
Connacl, Single tap each of thesa lo parform the assigned aclion.

Caig Thumb | § posteda Just Wink
digital grestlng irom
hy Juat Wink App tor
1PHapy and Androld

&

feor) van JuraVhny
~n

k Tap
¢ Error Mossaging

F lon-Spacific M Ing
« Nona on Juat Wink app (Facebook fs possible)
Facebook Wall Overall Mossaging

Message The following alluations may apply;
- Network connectivily
~ Avatlabliity of APi/Content Menagement System
« Content-spocific saves
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wiroframe NNAracton notes
7 I Emall of Phona . Slngle tap of the Emall or Phone field brings up the standard O8
¥ d and places focus here. This option is defined by
Facebook Connecl,
Tap
Emallor Phone: : Pasyword: S$ingle tap of the Password fisld brings up the standard OS
‘ ] keyboard and places focus here, This oplion is dafined by
::j F k Connect,
Password:
[RIEEETrE [0
Eliguil e Optlans to Cancsl, Publish, and/or Skip, are dafined by Facebook
el Connact. Single tap aach of these to perform the assigned action,
Tap
\. J
Facebook Post Modal
i TSP " !
CLakN el Optlons to Don't Allow or Allow are defined by Facebook Connact,
A Bl Single tap each of liese to perform the assignad action, Once the
RISt i user salects Allow, she can post to Facebook vis Facabook Wall
Just-Wink ks rexuesting parmission Measage (sae Facebook, My Wall or Friend's Wall),
to do the foliowing!
A bas)
m“xg?&h'&‘f: e Tap
PrBantaanth Rt s e
MY A% L L Al o) R
rrotl s Lpk A gt i . )
v P Error Messaging 4
Postlo my wall ) i
Eabvtdun s aislons ¥ fon-Specific M H
ki 1§ manm anes - None on Just Wink app {Facebook Is pessibla} ;}
a5 bl 1930, 4
Ovarall Massaging i
The following sl(uz}lluns may apply: i
smbrerarrcares . - « Network connectivily i
iAo Ty ) <
L: oW F e - Avaliabllity of API/Gonlent Management System |
- Content-spacific lssues i
- K}

Allow Facobook U —
Connect

Facebook Connect
Spinner
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wireframe

(

) 5 T
phanal Chack it oul
hitp st
winkcom/plekup?
4552082848 m=A320Em2nG
‘BOUtco=]O8R (Via tho

Interaction nofes

@

PCT/US2012/035788

Single tap of the Cancal Bulton takes the user back o the Sand
Options screen {see Send Optlons), If the user has entered a
phone number (or muliiples), 1aps the Back Bulton, and then
retums {o this screen, her previously entered phone number
should remaln in the To flseld,

Single tap In the to field opens the a numeric keyboard for the
user to manusally enter & phone number

Error Mossaging (See Message Flold Limits).

fnvalld phone number: A phone number is Invalld, Please try
again.

Single tap of the Add Phone Number lcon opans the devices'
conlacts and alfows the user fo add one or mullipls phone

After aslacling phone number(s) from the device's
conlacts, the selecled numbers are entered in the phone number
field, separated by commas.,

Tap
Tap
Tap
Single top of the Send Bulton sends the greating, once a phone
number has been added by the user. if no phone number has
been addsd, an error dialog appears Instructing he user lo add at
laast one phione number,
The praference s for the Ui to not be Tocked on this screan during Tap
the send process, .., background processes should run and be
transparent (o the user {see Androld Emall Send Notifications),
That sald, its siill {ikely that a spinner may nieed to ba pressnled to
the user during the Send process,

Error Messaging

Function-Spacific Messaging Sconarlos

« NOTE; No error for Back Butlon

- Sas Phons field

- NOTE: On Send, form validation takes place

Overall Messaging

The following siluslions may epply:

- Network connactivity

- Avallabillty of AP)/Content Management System
« Content-spacific issues
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wireframe

-

Yaur groating card hos baon sent

2 Parsonallzn
o Anolhier
8
o
Send Agaln

Or choosa en oplion bulow:

( Backto Homo Scroan

— s

chcnlu astore

O

intaractlon notos

Send Agolp

Personsliza
Ancthior

Backkto omo

ancalnasiom

Single tap of tha Send Agaln bulton retums the user to the Send
Options page to select a send option and procesd through the

corvesponding send process,

Single tap of Personalize Anclher takes the user to the the Card
Bullder Hub (see Card Bullder Hub) for the same card that user

just personslized, sens personalizations.

Singlo tap of Back fo home takes the user o the Home scresn

{589 Homo Soroen),

Single tap of Locate a store tekes the user lo the Localor screen

{sae Stora Locator),

PCT/US2012/035788

G

Tap

<}

Tap

G

Tap

G.

Tap

Error Messaging

Functlon-Spaciflc Ervor Messages
Nons

Overall Messaging

Tha following situations may apply:
- Network connectivity

- Avaliabliity of AP|
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wiroframe interaction nolos
4 N Singlo tap of the Localo a Reseller list ltem takes users lo the :
. [ Locataastors ! ] Store Localor screen (see Store Locator), .
$Singlo tap of the About Wink list item lakes users to the Account
| Wy Ascourt 4 I A t screans (s8e Account Management), Tap
r = l Seltings Y I Single tap of the Settings list ilem takes users to the 3 Party
con)  LocaleaSiom ) gs screen (see App Seitings),
iron) My Account ) Tap
= Single tap of the Help lisl llam takes usars to the Help/FAQs
| flag) sotings ! l Help } l scraan (see Halp, About),
@ Help b
7 ) Single tap of the Feedback list tem takes users lo feedback
_@ Feadback il l Feodback H | Bu,fay' P Yo
leon}  Abuittho App ?
on)  Send& OndorHistory ) Single tap of the Aboul the App list ltem takes users {o a screen
\ E} J [ Algutthe App } ‘ providing more informalion about the app {ses Help, About),
y Tap
Single tap of the Send & Order History {ist item takes users o a
t Sond& OrdorHistory ) J screan that caplures previously sent cards (sea Help, About),
Error Messaging Tap

Functlon-Specific Error M
Nons

Overall Mossaging
The foliowing sllvations may apply:
- Network connsclivity

- Avallabllity of ARI/Content Management Sysiem !

et r R ST A T
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wireframe e e

On page load, a dialog Wil be presented to the user, Single tap of
Don't Allow Bullon dismisses the messege and requires the user

: fo enter her zlp code on screen, Singlo tap of the OK Butlon

‘L il dismisaes lhe dialog and enables device geclocation.

. For [0S, afier the 3" ime allowing geolocation, the dialog will no
b T B longer bo presented (o (he user, If the user Jater wanls to enter a

F IL2 IR0 LTE 1

Zlp cade, she can do 50 from (he resulls page.

T

Gk In the event that no resulls are retumed, a dialog will appear
"y,;}‘."" asking the user lo expand the default radlus. Single tap of the
@ Cancel Butlon dismisses the dialog, Single tap of tha Expand

Button retriss the search with a predefined, wider radlus,

£13

The preferred behavior would be Iransparent (o the user: Il no
resulls ara relumed, simply rlry the saarch with a larger radlus.

Tap
{ \ Tap
; it
X ol
Don't Allow K [ ot + 2P Gedo ) Slngln tgp of the ZIP Code fisld brings up a standard on-screen tl
5 2 . Tap
Tap

Error Mussaging {See Message Fleld Limits),

Invalld ZIP Code, The ZIP Code Is invalid. Planso try again,

% Single tap of the ZIP Coda fleld brings up & standard en-screen
keyboard,

Store Locato
{Did not ullow guolocation)

@ Single tap of the Back Button relums the user to the Store
Tock Lucalor scraen (above),

Tap
Lowss .
MWzl ] rae) Single tap of the Map Bulton (on Search Results List) advances
Fabves Purk OH 44120 U= the user to a view of the listed rasulls as pin polnts on a map,
Five Below
%".}‘J‘:Wm e ot Single tap of the Map Buiton {on Search Dstalls) advances the
Rlakiied e et e orne oo uger 1o a view of the slngle result as a pin point on a map.
Jargol o Liab ) Ta
o RS ama : P
VS Phammacy o ) Five Bolow Singlo tap of  flst flem advences the user o a detalisd viaw of
Rocky R, OH 4411 ooy aom y that resulls information, Tap & hold of the rasull provides the user

with optians to View Locatlon Detalis and Show Driving Directions,
Tap .

Tap &
Books A Millon Claveland Hold

3250762 Single tap of the phone ltam allows the user to call the slore on
( Hem B0 J devices that Include moblle phones,

( pem  RIRISOIR J

{ address 20900 Warigal

Sivaand Ctara J r Oretions ToHete

Single tap of Directions lo Here and Directions From Here items
hands off the usar's current location latlong and the deslination's Tap
laliong to a mepping platform for tum-by-lum diractions,

G

Disections ToHen Dhestions FromHere

i

Locator Detalled Rosuits

46



‘WO 2012/149527

PCT/US2012/035788

Single tap of the Cencal Bulton retums the user to sither first ime
account creation screen (depending on the point at which the user
selacted the Create free account Bullon {ses Account
Managament {First-Timo).

Single tap of the Emell address fleld brings up an on-scresn
smali-cantric keyboard,

Single tap of ihe First name or Last name flelds brings up a
standard on-screen keyboard,

Single tap of the Password and Confirm Pagsword flelds brings
up & standard on-screen keyboard (if one Isn't elready on scresn).
Passwords should be masied as they ars typad using out-of-tha
box masking t lors {e.g., in the case of {08, show the letter

wiraframo Interaction notes
4 h D
(Emu!lnddmm ) [Emnu address
Firstname
Lastnamo
rPaﬁsword )
Conflm password
4 ( Flrst name ]
(E""“""‘V ) [Lasmamn J
@E ' Send mu emall newslsiters
f Password ]
{Conﬁml password J
Account Creation
( ity )

Account Creation
Confirmation

Error Mossaghig

One or moro flelds isn'l enterad:
Al Rolids are requlred,

|nvalld password or omall
agdress:

Onae or moro flolds are nvalid,
Ploase ry agahy,

Password and confirm password
dont malch:
Passwards do notmaieh,

Emall Address already on file:

Email nlready on file, Please enter
diffarent midross or go bnck and
slgnn,

Ago restriction
Sorry, yau are not eligible to use
this app.

SR

typed on screen for a fraction of @ second and then replace with a
wullet character),

Singlo tap of the Blrihday fisld pulls up a standard OS dale picker,
Mole there Is no default date enlared,

Slnglu tnp of the. Send me emall nawslauers swilch/checkbox
| OS-style {ve Jtem (by default,
this witl ba set o on/selscled),

Single tap of the Create fres account Butlon kicks off an account
crealion | procass, An on-scresn spinner may be required during

Upon | account fion, the useris
advancad o the account creation confirmations screen (soo lo
left),

If the user creates an account on first run...

Single tap of ihe Get started Button advances the user to the
Home Screen,

If the user croates an account after personallzing & card..

Singla tap of tha Continue Sending Button advences the userto
|he Send Optlons scraen.

0
0
9
v
O
0
0
0
0

Error Messaging

Specific Error Messag i
SBB messaging lo the left & p
[deatly, meusaging |s displayed In a single emror
dialog (see sample below messaging).

Overall Messaging |
Tha following sliuations may apply:
- Netwark connectivity

- Avallabiily of APY |
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Thw b what wa know abowt yout Keep In
mind, youw secotnt bformelion s the samo
for just-wink.com,

More
i

f ffuf)  Locatonstor ]
:@ My Account fl

@ Sottings N

@ Holp \ 2
_@ Faedback

=l Avoutte App
{@ Send & Ordar History

“\
tam  EncineVickd iovs. b

Enul  emaloevikighotnadcom )

Pawwond © sssransee 3y

Bhtidzy 10 November 1501 }

\. J

BTW, wo usw indualry-slendard anciyplicn fo
protect the confidentiaiiy of yaur Informatlon.

Updata your nams, Your nama lsusrd lo
shaw $hat the cards you wend are fiom you,

Ctirzont Namas
Emalino Viokl Yuzwa

[mwﬁm Namo }
anwl.nsthmu J

Updato your wmall sddress, Remembar, this
omall 2130 works on Just-vrinkcom

Gurrent Emall Addroest
omai@address.com

[ ow Ematt aderuss ]
LRunnmrNqumaﬂAddmss J

YRR NI L S LI ey 1t e)
e A o)

Updale your panaward, Remamber, this
pasword also works on Just-winkcom

Cumum Password

Now Password

LRuomman Password

Updato your bihday, Jus pick a date below,

Curren} Binhdsy:
11 Novermber 1681

PCT/US2012/035788

%

All Back buttons on the information detall pages.
funcilon the same ag they do today (reluming (he

usar to the My Account screen),

Tha date shown in the date picker reflects the

dale praviously entered.
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whralrame

[

Gronto onnecount and stort ssnding totally
awesome Just Wink grestings In mintes,

Sigh in fotaf,

)

[ Browso cardu

O

First Run
(After Splash Screen)

Youmust sign i to send Just Wink diglial
prastings.

account:

Alrgody have un sscount?

[' signin J

First Run
(After Personalization)

_/

Intoracilon nofes ™ *

.

Browse cards

)

Singls tap of the Create fres account Button takes the user to the

account

PCT/US2012/035788

scraen (588 A tC )

Tap
Single tap of the Connect with Facebook Butlon launches the
standard Facabook Gonnect scraen for the user lo log in to
Facabook (see P Ilze; Facebook {Not C d)). Upon
succassful Jog In, the useris divected fo the Account Creation
scraen with user datall fillad In,
Tap
Singla tap of the Slgn In Bulton lekes users to the account slgn In
screen {ses Sign In). f ]i
Tap
Single tap of the Browse cards Bulton takes ifie user o the iome
screen {see Home Screen), Wilh this option, the user MUST sign
In prior to sending a graeling, Firat Run (After Personallzation),
beiow, ts then pi ted after the p slaps,
Tap

T AR AT ST AL 2

Error Messaging

F Spacific Error M g
None

Overall Messagling

The following situalions may apply:

- Network conneclivily

- Avallability of APl/Content Management System

i
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wireframo interaction notes

-~

You muet sign in 1o send Jusi Wink digiin
gractings, Enter the emall sddress ond
paesword you usad to sroste your ascount.

(Emni sddmss ]
l Password J
(Fomu! passward? )J

SRR

Sign In

Error Messaging

Password or emall addross isn't
enlerad:

Emali sddross and password are
roguired to sign in,

Invellid password or omall address:
Incorract eniail or pasaword,
Pluase try agaln,

e

Sinplo tap of the Cancel Button relums the user to one of two
account creation screens (depending on the point at which the
uger selectad the Craste fras account Button), See First-Time
Run,

Single tap of the Emall address fleld brings up an on-screen
amall-centric kayboard,

Single tap of the Passward fleld brings up a stendard on-scresn
] (If ona Isn't afready on screen), Passwords should be

[E:nnl;nddmss ]
( Passwors |
[Fomol password? )J

masked as they are typed using out-of-the box mesking behaviors
{e.0., in the case of IO, show the latler typad on screen for a
fraction of a second and then replace with a bullet cheracler),

Single tap of the Forgot passwurd? Link opens a wab view of a
password resel ulllly (see Forgot Password),

Single tap of the Sign In Button kicks off & process to validate the
emall address and password, jf successful, the user is taken to ihe
Home Scraan or the Send Oplions screen {depanding on where

she came fram). if 1, arror ing Is p
R
! Error Messaging
““) Speclfic Errar M

Sen measaging to the left &
{deally, messaging Is displayed in a single eror
dialog (ses sample below messaging).

1 Overall Mossaging

j The following slualions may apply:
« Network canneclivily

« Avallabliity of AP

&

Tap

G

Tap

G

Tap

G

Tap

G

Tap
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Ve

Planse enter the enoll addross you
usad {o cranta your ecount. Wa witl
gend your passviord {o this cddrans,

[Emau addross )

Forgot Password

11 you don't receve your password,
ploase heck your erail's spom filter,

Qnca yau roceive your password, you
canfoginto the app,

T

Forgot Password
Conflrmation

Error Mossuging

Emall address isn't onlored:
A valid emal) address is raqulred,

Invalid omall addrass:
Incorrect omall, Ploase try again,

interaction noios

PCT/US2012/035788

Single tap of the Emall paasword Button kicks off a pracess to
validate the emall addrass. If succassful, the user Is taken to the
Forgot Password Confirmation scresn (below). If unsuccessful,
arror messaging 1s presented,

Single tap of the Emell address fiald brings up an on-screen
smali-ceniric keyboard.

Single tap of the Done Bullon dismlsses the forgot password
confirmatlon screen (below). The user retums to the Home
Bcrean,

4/~ Error Messaging ﬁ
]

L2 ; Specific Error M g |
See messaging to the left € i
Messaging should display Infine then allow user to ﬁx.‘g‘

{

Overall Messaging 4
The following sltuallons may apply: if
: - Network connsciivity :g
i «~ Avallabiiity of AP} {]

Tap

Tap

Tap
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wirafraihe intaraction notos

4 N GEAD  Single tap of the Edit Bullon changes the fabel of the bullon to
Done (see below) and allows the user to ramove an lem from the
liet below {also, see below),

&

Tap
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CLAIMS

1. An electronic greeting card system including an application downloadable to a

portable computing device comprising:

a server;
a paper greeting card;
a code printed on the paper greeting card;

an electronic greeting card application program that is downloaded to the portable
computing device from the server in response to the portable computing device

scanning the code on the paper greeting card,;
a category of greeting cards provided by the electronic greeting card application;

a greeting card within the category of greeting cards, wherein the greeting card
comprises four pages, with at least one of the four pages having an option to

customize, and each of the four pages being movable by a touch of a finger; and

a means for selecting a medium to be used to send the greeting card from a group of

sending media provided by the electronic greeting card application.

2. The system of claim 1 wherein the medium to be used to send the greeting card is

email.

3. The system of claim 1 wherein the medium to be used to send the greeting card is

social networking, such as Facebook®.

4, The system of claim 1 wherein the medium to be used to send the greeting card is text

message.

5. The system of claim 1 wherein the medium to be used to send the greeting card is

postal mail.

6. The system of claim 1 wherein the server is part of a network of servers in a cloud

computing environment.
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7. The system of claim 1 wherein the code is a Quick Response code.
8. The system of claim 1 wherein the code is a bar code.

9. The system of claim 1 wherein the category of greeting cards has a sub category of

greeting cards.

10. The system of claim 1 wherein the greeting card is rendered using scalable vector

graphics.
11. An electronic greeting card application for a portable computing device, comprising:

a category of greeting cards;

at least one greeting card within the category of greeting cards, wherein the at least
one greeting card comprises four pages, with at least one of the four pages having an

option to customize, and each of the four pages being movable by a touch of a finger;
a means for previewing the greeting card; and
a means for selecting a medium to be used to send the greeting card.

12. The electronic greeting card application of claim 11 wherein the category of greeting

cards has a sub category of greeting cards.

13. The electronic greeting card application of claim 11 wherein the greeting cards within

the category of greeting cards can be viewed as a grid.

14. The electronic greeting card application of claim 11 wherein the greeting cards within

the category of greeting cards can be viewed as a list.

15. The electronic greeting card application of claim 11 wherein at least one of the four

pages of the greeting card is customized by adding an electronic signature.

16. The electronic greeting card application of claim 11 wherein at least one of the four

pages of the greeting card is customized by adding a personalized message.

17. The electronic greeting card application of claim 11 wherein at least one of the four

pages of the greeting card is customized by adding a digital photograph.
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18. The electronic greeting card application of claim 11 wherein the medium to be used to

send the greeting card includes sending the greeting card via email.

19. The electronic greeting card application of claim 11 wherein the medium to be used to
send the greeting card includes sending the greeting card via social networking, such
as Facebook®.

20. The electronic greeting card application of claim 11 wherein the medium to be used to
send the greeting card includes sending the greeting card via social networking, such

as Twitter®.

21. The electronic greeting card application of claim 11 wherein the medium to be used to

send the greeting card includes sending the greeting card via text message.

22. The electronic greeting card application of claim 11 wherein the medium to be used to

send the greeting card includes sending the greeting card via postal mail.

23. The electronic greeting card application of claim 11 further including an option to

locate a store.

24. The option to locate a store of claim 23 further including the option to locate a store

based on a zip code.

25. The option to locate a store of claim 23 further including the option to locate a store

that sells paper version of the electronic greeting card.

26. The electronic greeting card application of claim 11 further including an option to set

user reminders.

27. The option to set user reminders of claim 26 further including the option to connect to

a social networking site, such as Facebook®, to set user reminders.

28. The option to set user reminders of claim 26 further including the option to create user

reminders from within the electronic greeting card application.

29. The option to set user reminders of claim 26 further including the option to receive a
reminder notification on the day of the reminder, from outside the electronic greeting

card application.
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30. The option to set user reminders of claim 26 further including the option to receive a
reminder notification seven days in advance of the reminder, from outside the

electronic greeting card application.

31. The electronic greeting card application of claim 11 wherein the greeting cards are

rendered using scalable vector graphics.

32. A method for delivering electronic greeting cards to an electronic greeting card

application comprising:
creating new greeting card categories and new greeting cards;

transmitting the new greeting card categories and the new greeting cards to at least

one web server;

comparing the new greeting card categories and the new greeting cards with
application greeting card categories and application greeting cards on the electronic

greeting card application;

retrieving changes to the application greeting card categories based on the comparison

to the new greeting card categories, to the electronic greeting card application;

retrieving changes to the application greeting cards based on the comparison to the

new greeting cards, to the electronic greeting card application;

storing changes to the application greeting card categories and application greeting

cards in a local cache; and

updating the electronic greeting card application with information stored in the local

cache.

33. The method of claim 32 wherein the web server is part of a network of servers in a

cloud computing environment.

34. The method of claim 32 wherein changes to the application greeting card categories
include any edits, updates, deletions and additions to the application greeting card

categories.
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. The method of claim 32 wherein changes to the application greeting cards include any

edits, updates, deletions and additions to the application greeting cards.

A system for delivering electronic greeting cards to a portable computing device

comprising:

a content merchandising system, which accepts greeting card categories and greeting

cards;

a web server, which is updated with the greeting card categories and greeting cards;

an application, which compares the greeting card categories and the greeting cards
with application greeting card categories and application greeting cards disposed on
the portable computing device, retrieves changes to the application greeting card
categories and application greeting cards and stores them in a local cache of the
portable computing device, and updates the portable computing device with

information stored in the local cache.

The system of claim 36 wherein the web server is part of a network of servers in a
cloud computing environment.

The system of claim 36 wherein changes to the application greeting card categories
include any edits, updates, deletions and additions to the application greeting card
categories.

The method of claim 36 wherein changes to the application greeting cards include any

edits, updates, deletions and additions to the application greeting cards.

62



PCT/US2012/035788

1152

WO 2012/149527

901

\

21018
uoieoiddy

&

ddy
PEOJUMO(]

00 v‘\\

]

|

spod
HO ueosg

AvOTNMOAQ ANV NOILLISINDDV ddV

wow\

ddy aunboy

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 2152 PCT/US2012/035788

)
- ¢
JJJJJ \{l -—
~
Y
\
Ay
o \
By ‘
b i
_— . i
like: just-wink? ]
scan o e} Gur app ’!
orge e ;
WA, . 7

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 3/52 PCT/US2012/035788
I e ]
| ]
E ]
I !
| i
| }
| |
| |
| 1|_ @

l E
| %Ihh |
l |
! |
I |
| |
| 300 |
| |
| % |
I
! 4 N |
| | o—— :
!
I !
! !
| (154 ] |
| A |
Lo e
like just-wink? <
Fig. 3

SUBSTITUTE SHEET (RULE 26)




WO 2012/149527 4/52 PCT/US2012/035788

r 7
I |
| |
| ]
| |
| |
| |
| [
| |
| |
| [
I |
i i
i i
| i
i i
| I
| '
| i
! j
! }
i scan to get our app f
| or go to }
| www.just-wink.com |
| !
B I e I | ]

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 5/52 PCT/US2012/035788

402

Scan Code

|

Resolve URL for downloading
the ecard app

|

Prompt the user to download
ecard app e A0

= 404

Fig. 4A

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 6/52 PCT/US2012/035788

= 408

Scan Code

Resolve URL for a website that fe——— 410
interprets the operating system
of the portable computing
device

%

Interpret the operating system of
the portable computing device

|

Resolve URL for downloading
the ecard app

|

Prompt the user to download
ecard app

412

414

416

Fig. 4B

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 7/52 PCT/US2012/035788

418

Scan Code

|

Resolve URL for a website that fe——— 420
presents the user with multiple
download options

User selects a download option [~ 422

|

Resolve URL for downloading
the ecard app

|

Prompt the user to download
ecard app

424

< 428

Fig. 4C

SUBSTITUTE SHEET (RULE 26)



PCT/US2012/035788

8152

WO 2012/149527

~—
-

e —

1senbal ayy Bupnew: aolaep
aU) Uo pased spied pue-sauobajes
10} s)osse dn soM9s |4y

\ oos—| <~ “

ovs

"S@0I/USS PNojo O} o
leas ur s1ebBedosd sabBueyn

(

025

'SOIASP YOBS JO SUOED 80| | ~peg -
0} peses ale sabew pue 2jep map

z9S

.f/"

"Blep mau ioj 1senbal
e soyew pue sabueyn
mou soos ddy pleoq

/ $a0IAI8G PNOID Oy \ \
0Es

‘sebueyo

pue spieo pue saobajen
Mmau sweiboid
JOSIPUBYDIDI JUSIUOD

(

0LS

00S

SUBSTITUTE SHEET (RULE 26)



PCT/US2012/035788

9152

WO 2012/149527

(joogaoe.y
03 LUONOSUUOD SSWNSSY)
SINQ 8PS /M
U9910g SWOoH

h@:NEmW =}
sieg g

WEYDSBEARH J9}000S
seg &

Jadoonalsel 'y

sfeg v

Aoasoog "4 ies
HEg Y

LBLIISWILIY QoY
ARG T

134004 gOY
AB(E L
i) AsieQ)

CRCRCRIERERERID

!

@_

C—

TRPAIMIG B

R

4

Partial Thumb

Partial Thumb
Partial Thumb

E

Partiat Thumb
Partial Thumb

qunyy

=

UBISEDO() UBIOBIRS

quuny .

Partial Thumb

U9810g SLIoH

bid ST

< faeg

< Bulppap

< ROANUBYL

¢ suonemeBuon

€ nopjeBupuy)

< Aezpypig Auun g

5]

< Aepuing
}
SUMSEDIDD

quuay )

paInES.y

UOISBOO( B 10888

Buipuzigoebon

sy |

(|

uo|SEIVQ UR PBjeg

TR

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527

10/52

“

(=) Birthday )

Funny Birthday

Thinking of You

4.25 PM
QOccasions
h\\——/’/
r N
Birthday >

Funny Birthday >

Thinking of You >

Congratulations >

(8|2 (27 2| 29| (2| )

Congratulations >

' Thank You )

Wedding )

\ Baby ),
r Romantic )

Friendship )

' Miss You )

Apology b

‘ Get Well )

Support >

Thank You >
Wedding >
Baby )
A
o]
Back Ocoasions Reminders Mora
Main Category
4:26 PM
Thinking of You
r Romantic )\
Friendship >
Miss You )
Apology )
Get Well )
Support >
\ View Al 3
.
(2
Bark Qecasions Reminders More
Sub Category

View Al )

=z
A,
B8 B

Back Qccasions Renviders More

SUBSTITUTE SHEET (RULE 26)

PCT/US2012/035788



WO 2012/149527

(

4:25 PM
Thinking of You:

|
e 2

Thumb Thumb

Thumb Thumb

J

Card Category (grid)

425 PM
Thirking of You:

OMG!I WTF? LOL...
Inside Verse Larem ipsum
dolor sit amet, consectetuer }
adipiscing elt, Aliquam
tincidunt maurls eu rsus

7

urnb

M

Naked

Inside Verse Loremm ipsum
dofor sit amet, consecletuer »
adipiscing elt. Aliquam
fincidunt mauris eu risus

Thurph

Cupcake Killer
Inside Verse Lorem ipsum
dofor st amet, consecietuer )
adipiscing elit. Aliquam
fincidunt mauris eu risus

Card Category (list)

11/52

PCT/US2012/035788

Back

=G

Thumb

OMG! WTF? LOL....

Inside Verse Lorem ipsum
dolor sit amet, consectetuer
adipiscing elit. Aliguam
tincidunt mauris eu risus

Thumb

(&)

Back Goasions Reminders Mora

SUBSTITUTE SHEET (RULE 26)




WO 2012/149527 12152

(

PCT/US2012/035788

A [ Personalize & Send ) ( olose)

4:25 M

Interactive Preview

/-——-“—""“""—“—\

[ Personalize & Send }

O

Interactive Preview

4:25 PM

Preview Your Card

{

Edit J! Send ]

Interactive Preview

Fig. 9

;

A

Page3

Page?2

Pages

For the Personalized Card Preview...

Send l

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 13/52 PCT/US2012/035788

4 A

4:25 P Stay or Go?

Personalize

If you leave now, you'll lose
your personal touches. Sure

you want to go so soon?
Personalize with any or all of the

options below, [ Discard ] [ Stay Here ]

“ \. v,
Tap toadd |}]| Tap to add your @_

your photo message here!

herel Tap to add

Tap to add your your photo Photo added!
signature here! herel

! Preview I | Send ,l @

Tap to add your
O message here! Message added!

- J
4:26 PM
Personalize
o — 9
Tap to add your . !
Personalize with any or all of the signature here! Signature added!
options below.

@ Tap a region {o make changes

Message added!
Photo added|

Signature added!

[ Preview }

I@

Tap a region to make changes

i Preview ][ Send ] { Send }

Personalize w/ Status Flg .10

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527

PCT/US2012/035788

W

3

[

| Remove ’
l Replace l

Lo )

Takk i 7Y Iazd

Photo Revision
(Elther from Personalization
Hub or Tap to Photo}

14152
4 R On page load...
A2 PM
Photo
w
Page 2
{ Photo album
Your photo will )
go hare! { Take a picture
Sefecta photo,..
[ Photo album ]
[ Takea picture }
o )
Tabk 1 Tab2 Teb3 Tab 4 Tyl &
. S
Photo Module on Load
{from Personalization Hub)
428 Pl
Photo T
W
Paga 2 @
) !"
T J ,-Y
] )
¢/
e .
‘!' On return to Add Photo..
Remove ]
Photo Added
Replace ]
4:2.5 PN
Photo
W
Page 2
Cancel J

Fig. 11

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527

[

4:25 P\
Bk ) Add Message hex
\w/

.lovels not love

Which alters when i alteration finds,
Or Bends with the removerto remove.
0, nol Iitis an ever-fixed mark,

That looks on tempests and is never
shaken,

}t is the star to every wanderingbark,

whose worth's unknown, altheugh his
height be taken.

JooJodJudd

Jo0000000
o000

N

Message Entry

4:25 PM

Size Message
[ ——

Dona

M

Page 3

Mmim'
Rainbow-y
Goodness.

HAPPY BIRTHDAY

..Loveis notlove
Which alters when it akkeration
finds,
Or Bends with the removerto
remove.
Q, nolitis an ever-fixedmark,
That looks on tempests and is
never shaken.

Text Size:

P
C L) b
s

Message Sizing

15162

PCT/US2012/035788

Next

On Message Entry...

gasnuisnun
DO00000d0
18000100

On Message Sizing...

)

{

On return fo Message...

Fig. 12

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 16/52 PCT/US2012/035788

Clear

Back
Done
o  © @

Press and hold to save or retrieve a signature,

- \
Signature C )
Line width
ey
®

4:25 PM

Press and hold to save or refrieve a signature.

SUBSTITUTE SHEET (RULE 26)

Fig. 13



WO 2012/149527

17/52

4:25 PM

\

Send Card

Send your card via:

Email

\,

Facebook

\

Text Message

7

\,

Twitter

~

\

Real Mall

__/

O

SUBSTITUTE SHEET (RULE 26)

Fig. 14

PCT/US2012/035788

e )

[ Facebook J

[ Text Message}

{ Twitter ]

[ Real Mail }




WO 2012/149527 18/52 PCT/US2012/035788

- B

425 PM
Ema
T ———— Iy To [ Add one or more recipients]

To [ Add one or more recipients J @

Delivery Date ( March 9, 201 1}

Thumb

[ Send ] Delivery Date [ March 9, 201 1}

\_ / [ Send ]

4 Al )
ig. 1 S
Fig. 15 2o
Sending... |
\. J/

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527

(.

f

535 P

Faoehook
w

Post your card to:

N

My Friend's Wal

l My Wl I

O

Facebook Post Selection

19/52

PCT/US2012/035788

{ My Friend's Wall ]

e )

4:25 P
Choose

Conoet
Facehook Friend

Alexander Applewood

Anastasia Poppelowski

Alan Yuzwa

(Q Search

®)

A, Gunham

Alice Price

A. Scecoter Havascham

Aaron Reinchele

Bob Lawblaugh

Bob Lawblaugh

Facebook Friend List

425 PM

Publish Story X
Postto Bob Lawblaugh'sWall

Enter Your Message:

Card Thum | 1 posted a Just Wink
digltal greeling from
the JustWirk App for
iPhenie and Android

Vi dust-Wink

Facebook Wall
Message

Enter Your Message:

X | | skip

Publish

Fig. 16

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527

425 PH

FacebookLogin X

Bl or Phona:

[ )

Password:

20/52

Email or Phone;

PCT/US2012/035788

[

Password;

[

O Login Cancel
Facebook Post Modal
425 Pt : -
Requestfor Permission X Don't Allow oW

Just\Wink s requesting  permission
to do the folfowing:
Send your carg via:

My Arcess my basia
Prafie | iMformation

pay, | Pellentescue habtanl modt
Irstique sanectus ot Aotus &t
nrlesuadn fames ac Lirpls
agaslit,

v ] Fost oy ealt
Ppegt | Pellentesque nabilant

mrarhi fdslique senectys el
notus of malesuada fames
e turply egestas.

feon

Don'tAllow I Allow

Allow Facebook
Connect

4:26 M

Facehook

Send your card via:

N

Connecting

Facebook

Facebook Connect
Spinner

Fig. 17

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 24/52 PCT/US2012/035788

(=)

4:25 PM

New Message To { }
To: @

(l just sent you a card from my A
phone! Check it out:

hitp://iwww just-
wink.com.pickup?
|=4552082346.ms43206rr=r&
courco=jw899 (win tho
Justhk appr) Send

IIIInn
U000 ®

N J

4 “\
e
ey
. N
Flg' 18 Sending...
. /

SUBSTITUTE SHEET (RULE 26)



PCT/US2012/035788

22152

WO 2012/149527

‘o3t Jaleied
pue ssalppe Buniew
ok apinoid no

dueny]
paeD

AJ

{adojaaua YUNAISNE
epads e yim Buoie) Japeus pieegpies
B U}l @oeyd pue pies JnoA uad apn

“nopayo e
}l F3us {,noA ‘opoo owoid B aaey nok g}

66°c$ 2oug INoA

xaN SN O3 ieN a

Wd 52

v6l 614

“opul uetuAed spinosd pue
‘SSRIPPE LLIN}31 B 'SSSIpPE
Bujiewd a3 sn 18] NOA

/]

qQuuniEL
pieg

\
!

ﬁ Hewl S pEpUErs

BIA JBYSY JNOA LD ) puas pue
‘dopaue yuipalshi [eoads &
ur 1 eoeyd 'pled noA Judd apA

Gnoyoayd je
3 igUS J,NoA ‘apod owoid & aael NoA jp)

866'CS 90ud INOA

XON B Joy e E

Wid 5T

—
SdSN
JOAIBP NOA pUB NCA O} It IBW 3N
M o 01 Jew g ﬁ D po L w
joogese
“(SIPBIIOD INOA @SN UBD NOKA) “ ﬁ L
|S81ppR sjualdinal awl paatl LINoA ﬁ J
leus
] ﬁ SN 10 RN u
L
ADIED INOA JIeld am PINoUS MOH BIA DIBD INOA pUaS
..-I.I-Il‘l\lll.‘llll}ill,‘.ll‘llllllltl
Sdsn E pussg woeq
Wd SZ-v Wd SZF

SUBSTITUTE SHEET (RULE 26)



PCT/US2012/035788

23/52

WO 2012/149527

ﬁ pusg u M MBINSIS u
us210g
sofurys sxewl 01 Uoiba: e dey
SWOoH
ipapRE Cloud
ipeppe sbussapy
a6l "bid
‘molag suondo 2
2 Jo ' 10 Aug UIM BzZijpucsiad
l\\l\l\\l}""”
DZIIRUOSID soeg
/lll\ e >
66°¥$ 11800 |BI0L \ spuss
IES INOK anin; 103 8l Jeqwewsy [ ] Mo ] r mumww)
' ™y
a|g Ao
Z SSauppY SEs apoD diy7 Jo jBIsoy
L ssaIppy
awen apeD di7 40 [B)s0d A0
2IppY NS
Ao (jeuondo)z ssasppy
e
H L SS2IpRY {leuondo} Auedwion
imou  ubisop paed sseppy Wedoey
inof aacidde pue malaay “lejuud suRN JNo
ol 0111 PUSS BA BIoseq 1oayiad mou  sebueyo Aue exelw § >\ r@ {sdoeaus uo Jeadde o@m:t&_,hk
§1 £IED INOA SENS 9XBL O} JUEM BAA piUE sjieiap ssaI1ppe INok Maiaey /
\‘n\ll!}!.’l’l;"ll’l‘l’
ubisag snciddy {oeq ) (= ) ot Appy mainay (peg ) XON fppy wnen [ peg XoN Appy uedosy a
Wd ST Wd SEv Wd sz Wd GTF

Q

SUBSTITUTE SHEET (RULE 26)

S



WO 2012/149527 24/52 PCT/US2012/035788

[ Send Again ]
4:25 PM
Your message is on its way!
\ _—/
Your greeting card has been sent!
. ) Personalize
Personalize Another
; Another )
&
Send Again
\, o
Or choose an option below:
Backk to home
Back to Home Screen
[Locate a store J
tLocate a store J

N Y
Fig. 20

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527 | 05/52 PCT/US2012/035788

-~ N
[ Locate a Store )]
AQSPM
More My Account )
f Locate a Store )w
My Account ) Seftings ’
Settings )
Help ) Help »
Feedback >
About the App ) Feedback >
Send & Order History >
//—D- About the App >
!ck Occa'szons Re%rs [ g ]
O t Send & Order History >J
- J
Fig. 21

SUBSTITUTE SHEET (RULE 26)



PCT/US2012/035788

26/52

WO 2012/149527

ze "bid

BJBH WO SUSPBLQ d

SISH D SUOONC _

zsL0-6Z (917} ououd u

synsey pajieja( JojeooT

SUISpURINY

sy

SUMSEISO wIeg

2504 W3 SUSHOSIQ

b AL SUONDaNE

SZLY HO 'PUBlassi)
iehisam GOS0C  Ssauppe

25LO6ZE (93T)  suoyd

St sl arsanmemimmett

DUBISAZID LD Y 3008

\‘l]lllillllllll.lll"

o peleq S0l

{u0nE0j0ah MOY|B 10U DICT)
I0)ED0T A0S

L
0000000
00000000
58300 ENEN

L=J(

SpOT diF B Aag u

SJ01S B HEDOT

Wid SZ-y

Wd STF

{ Mgy

SZLIPE HO “YIRgMaIAES
23E6i8eM, OPOE
mo[ag satf

1S SHNsay J0JEI0T

SIRPUILIN SUD{SEDI0 waeg

&)

STiby HO “seard Kpoy
pEo $OIRQ 05661
Aoeuueudg SAD

BZLYY HO "“WEd MdJEed
2etisom G060T
webie)

SELPY HO Hed sepamd
sebisom avns
Mmojag sald

{ mpgo

9ZLPY RO DUEd MawdEg
105N OPOE
SAMO™

HC=

\.l.ll\l.“nll!l!lir.lll’.'.l..l.l’
E 2I0IS B 8le307]

{ =ugQ

Wd ST

apod dif B Bl u

-

ﬁ PuBdx3 : joues u

AESIR Bigeysiess au} puedxs
o} juem NOA 0 "NOA iBsU
s8103s AUB puy LUPINoD 8pA

punod synsoy oN ‘Aliog

.

(peoT UD) JOJED0T RU0IS

w H Moy puod u

p¥lehii=lels’]
Wains INoA asn
0O} &if PINOM MUIAN-ISHT

M HO

"y

M MO u M MO LUOG u
UORBO0;
WBLING JNGA 38h

0} 3l| PINOM HUIAASNE

L=
N

al0}g 2212207

IO HiF 8 T u

Y

SUBSTITUTE SHEET (RULE 26)

#d STh




PCT/US2012/035788

27152

WO 2012/149527

¢z "bBid

s ™y

H shuuo) u

‘dde sy} sasn
O} B2 J0u 24 NOA ‘ALIOS «
Uy uBis pue ¥oeq ob
10 SSBIPPBIUDIBYIP B IDIUS
a8B9jd "2l UC ApESljE IBWg -
“ojell LUoOP SPIoOMSSE »
‘pHERAU
SIB 8PS 810 10 8UQD -
‘painbal oie SPIRI Y -

uebe
Al pue sonssi BUmoliol aul Xi4
‘ojut SIU} ypm dris Buijisuioq

isdoO

UNONDE B8] BealD H

UOTBLLIUOD
uonEsIT) JUNODY

=)

H Ffepuisg _uwu

~ ‘

TIOMSSE LEUOD

prOMmsEEd

{ ¢ suondo
oM} 958)

alap Bojeig

m ssappe m_.mEm_u

Pid 5200

anuuen

iPAED INOA pUBSS MOU
*ob 0} pooB I NGA

iPEIBEDI) SI JUNOIDY INOA

paue}s 1899

icb o} Apeal ||& 84,noA
‘pPa1Eald SHIUNODIE INO A

U] 2LNoA

“dde sy
asn 01 9q1B1e 10U aJe noA 'AloS
uonolsal aby

 ubis

pue yoeq ob 10 ssaippeusisyip

B 18U 9589\ (¢ 2| uo Apeaije peuwig
:oji} UO Apesl|e ssaippy jlBWg

YD1t 10U OPSPIOMSSREY
:yolew Luep

piomssed WIHLOS PUR DIOMSSE A

uebe Ay esesig

‘PHEAUL DIB P91 910U 10 3UQ
‘ssalppe

news iopiomssed pileau;

“palinbai aie spey v
‘parolus LUS] SISl 810 10 23U

Buibessay o3

Bwvr_w.m_mu

piomssed Eh_wcooa
plomsseq _

aueu .._WNJA

wEm:uthh

sSelppe :mEmu

|soue]

UORESITy JUNO20Y

e

O

M WNOISE SRl e ‘u
SIBHBISMSU B W pUBS g

H xmucﬂ_mu

4 ™)
puomssed auyuod

PIOMSSE A
J
{ "

suEl 5

SR 15U
1 J

M ssalppe memu
l\‘}l’lﬂ

N0y AeRlD feouwD

Jj

Wd §2-¥

SUBSTITUTE SHEET (RULE 26)



PCT/US2012/035788

28/52

WO 2012/149527

£g6l | €1 | Aenuer
Z86L | ZL | Jeqwssad
1861 | L1 | oquwsaoN
0861 | 01 | 19900
68/6L | 6 | oqueldeg

Aeppugagepdn

M sabBueys 20N ONEWN w

iose fungowos afusp of pean

[peiEpdn USBY SBY UORBLUOLE ING)

Lo
B pajepdn unoooy

- e e e S O WA U e i e A D I G B RS L T T e

LBBL JSRUSACN L1
SRfAfag WaunG

ORGSR B g e Aepup ok apepdn

\I\\}.’l}
Aepung A E

M oMSSEd srepdn w

4 "

PIOMSSE G MSN JSIUSDY

PIOMESSE ] MBN

PICMS S JUBLIRD

et - e =)

LR = = i o m m m m m m  n  n  r o

¥z "Bid4

m atuen 3epdn w

suwen 1se 3&2#

i,

audep 1804 3@2&

BMZN A 1D[01A BUNBLIT
TEWEN JUAUNT

ok WK ae PUSS NOA SPIED 91 FRE MRS
0} pesn S OWTU ANo) TOWBU ok oepd

B
aweN Ay

H sseppypetis] orepdn

SSAIPRY B MaN um—wcwﬁﬁ_ﬂ
SSSUPPY Bl .swi

WO SSapPEDELD
ISEANNY BRUT JUBUnD

WEOUM-ISHT LD SHIoM 0S8 18D
Sug CRGuUality SSRIpPR el Jnok depdn

\‘I“l“lll[-l!l.ll‘ll‘ll‘.’
pelE AR B

‘UORBUNORE HNOA JO AjlERuSpyLeD g patod
¢} #oRdAXAle prepues-ARSNpLE SR AWM AALG

f '
[t < tgsLieqmanon g ABpyHIg

H ¢ nsmsrasy  DIOMSTES

L1 woopewou@alonsulEwe  jewg

< BAZRA B GIASUEILY  SuleN
.

“uses st tor
SET SUL 5 UDJEULCH JUNCOSE JNCA "pUiY
i daadg oA IR MO BV 1B SIS

T

a0}

6o

=

SIPPURNDY  SUSIEEIDO e

@nﬁ ge3)

AICiSIH 18p:0) B DUSS

y,

ddy sy noay

Joeqgpead

\/w sBupieg

disH

U

unoooy Al

21015 B 918007

Blow

\

SUBSTITUTE SHEET (RULE 26)



WO 2012/149527

f

PCT/US2012/035788

Create frea account J

4:25PM

Welsome to Just Wink

W

Create an account and siart sending totally
awesome Just Wink greetings in minutes.
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Sign in later...
[ Browse cardls ]

Connect with Facebook

Signin }

O

Browse cards }

First Run
(After Splash Screen)
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Register

W

You must sign in to send Just Wink digital
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[ Create free account }

Or use Facebook Connect to create an
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f | Connectwith Facebook
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= )

First Run
(After Personalization)
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~
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Forgot password? }

\,

Signin
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Cancel

[Emai[ address

LPassword

[Forgot password?

Sign In

Error Messaging

Password or email address isn't
entered:
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Invalid password or email address:
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Please try again.

Oops!
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Fix the foliowing issues and try
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are required to sign in.
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[ Continue ]
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r Bill's Birthday | )1
Abby's Birthday ?
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Scott's Birthday ?
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-
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Reminders
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Just Wink Facebook

\., o
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Reminder Notification

\

That fool Danny has a birthday
tomorrow!
Quick... send him a Mini Wink!

(- ) (=

J

Reminder

Dashboard

=

Reminder

Dismissed

Select a Reminder

Send Flow
(See Page 1)

Select Send

Confirm

surfaced

w/ additional
reminders

Fig. 37
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View Reminders

(w/ one-time connect to Facebook)

Reminder
Dashboard

Prompt to Connect to Facebook

Facebook Facebook
No Lightbox ——m Connect
Signin Allow

FB: Is the User
Connected?

Yes

Y

Reminder
Dashboard

(with Facebook
Birthdays)

Tap Birthday

; Fig. 38

Send Flow
(See Page 1)
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Reminder Creation/Edit

Flow Key
The first time a user adds a reminder,
she sees the following lightbox:
For each reminder you add,
you'll be reminded 1 week ... Page
prior to the big date! ! Split Dashboard
I
1
Close Change Setting | 1
i
i
i s
: t !
i
| Reminder Send Flow Sub
|
! Dashboard (See Page 1) Flow
|
|
i N\t
; Add a E!Qeminder View a Reminder
i
¥
|
;
E New Reminder _
; Jane Trebleheski
¥
g —>1 | Wedding A 4
E P ~ |Febfuary Iv{ 110 iv!
| Add a Reminder
) She's registered at Target
i Who's it for?
1
l v
L--+1"--11 What's the occasion? v Edit Delete
/ {
i February wv| |10 |w
Qf R?mind Me eVery Year ON | The user can tap Edit to
this da@ update the reminder.
S T T ] The user can fap Delete
| Any notes for this event? to remove the reminder.
;
|
! Save Cancel While editing, the button labels
H update to show the following:
i
i
| Save Cancel
:
! ¥

The recurririlg option appears
as a user selects an occasion
that can reoccur, e.g.,
birthday, anniversary, etc.

"Are you suré...
Dialog

i

Fig. 39
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App Settings

/

App Settings

Default Reminders

2 weeks OFF
1 week ON |
3 days N OFE
2 days - JorF
1 day __|OFF
Day of _Jorr

Fig. 40
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Card Builder TN
Hub Flow Key

Page
Is the User
Signed In? No
Yes
Send
Flow

Account Creation

Is Account Valid?

Fig. 41
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( end Options Flow Key )
Page
Account
‘ ——»( Re-Sign In Forgot Password
No
Is Account Valid? Send
Flow
Yes
Flow
Entry/
Exit
Accept Terms Pointe
_ M

!

Envelope/
Address

v o

User pays for card
via a mobile
Review Order optimized website
served throughin-

+ app webviews.

Credit Card
Details

Y

Order
Confirmation

N\
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Box No. II Observations where certain claims were found unsearchable (Continuation of item 2 of first sheet)

This international search report has not been established in respect of certain claims under Article 17(2)(a) for the following reasons:

1. D Claims Nos.:

because they relate to subject matter not required to be searched by this Authority, namely:

2. D Claims Nos.:

because they relate to parts of the international application that do not comply with the prescribed requirements to such an
extent that no meaningful international search can be carried out, specifically: :

3. D Claims Nos.:

because they are dependent claims and are not drafted in accordance with the second and third sentences of Rule 6.4(a).

Box No.IIl  Observations where unity of invention is lacking (Continuation of item 3 of first sheet)

This International Searching Authority found multiple inventions in this international application, as follows:

See Extra Sheet

1. D As all required additional search fees were timely paid by the applicant, this international search report covers all searchable
claims.

2. D As all searchable claims could be searched without effort justifying additional fees, this Authority did not invite payment of
additional fees.

3. D As only some of the required additional search fees were timely paid by the applicant, this international search report covers
only those claims for which fees were paid, specifically claims Nos.:

4. & No required additional search fees were timely paid by the applicant. Consequently, this international search report is
restricted to the invention first mentioned in the claims; it is covered by claims Nos.:

1-31

Remark on Protest D The additional search fees were accompanied by the applicant’s protest and, where applicable, the
payment of a protest fee.

D The additional search fees were accompanied by the applicant’s protest but the applicable protest
fee was not paid within the time limit specified in the invitation.

@ No protest accompanied the payment of additional search fees.

Form PCT/ISA/210 (continuation of first sheet (2)) (July 2009)



INTERNATIONAL SEARCH REPORT International application No.

PCT/US2012/035788

Continuation of Box No. llI:

This application contains the following inventions or groups of inventions which are not so linked as to form a single general inventive
concept under PCT Rule 13.1. In order for all inventions to be examined, the appropriate additional examination fees must be paid.

Group |, claims 1-31, drawn to an electronic greeting card system including an electronic greeting card application for and downloadable
to a portable computing device comprising: an electronic greeting card application program that is downloaded to the portable computing
device from the server in response to the portable computing device scanning the code on the paper greeting card; a greeting card
within the category of greeting cards, wherein the greeting card comprises four pages, with at least one of the four pages having an
option to customize, and each of the four pages being movable by a touch of a finger; and a means for selecting a medium to be used to
send the greeting card from a group of sending media provided by the electronic greeting card application.

Group I, claims 32-39, drawn to a method and a system for delivering electronic greeting cards to an electronic greeting card application
comprising: comparing the new greeting card categories and the new greeting cards with application greeting card categories and
application greeting cards on the electronic greeting card application; retrieving changes to the application greeting card categories
based on the comparison to the new greeting card categories, to the electronic greeting card application; retrieving changes to the
application greeting cards based on the comparison to the new greeting cards, to the electronic greeting card application; storing
changes to the application greeting card categories and application greeting cards in a local cache; and updating the electronic greeting
card application with information stored in the local cache.

The inventions listed as Groups I-Il do not relate to a single general inventive concept under PCT Rule 13.1 because, under PCT Rule
13.2, they lack the same or corresponding special technical features for the following reasons: the special technical feature of the Group
linvention: an electronic greeting card application program that is downloaded to the portable computing device from the server in
response to the portable computing device scanning the code on the paper greeting card; a greeting card within the category of greeting
cards, wherein the greeting card comprises four pages, with at least one of the four pages having an option to customize, and each of
the four pages being movable by a touch of a finger; and a means for selecting a medium to be used to send the greeting card from a
group of sending media provided by the electronic greeting card application as claimed therein is not present in the invention of Group 1.
The special technical feature of the Group Il invention: comparing the new greeting card categories and the new greeting cards with
application greeting card categories and application greeting cards on the electronic greeting card application; retrieving changes to the
application greeting card categories based on the comparison to the new greeting card categories, to the electronic greeting card
application; retrieving changes to the application greeting cards based on the comparison to the new greeting cards, to the electronic
greeting card application; storing changes to the application greeting card categories and application greeting cards in a local cache; and
updating the electronic greeting card application with information stored in the local cache as claimed therein is not present in the
invention of Groups 1. ’

Groups | and Ii lack unity of invention because even though the inventions of these groups require the technical feature of an electronic
greeting card application program for creating and providing categories of electronic greeting cards, this technical feature is not a special
technical feature as it does not make a contribution over the prior art in view of US 2005/0165726 A1 (KAWELL JR. et al) 28 July 2005
(28.07.2005) Abstract, paragraphs 23-26, claim 15.

Since none of the special technical features of the Group | or Il inventions are found in more than one of the inventions, unity of invention
is lacking.
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