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$102
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Receive an access request from a user, wherein the access
Acquire, on the basis of the access request, user attribute

Acquire, by at least referencing part of the user attribute

information and by referring to a preset rule, a server cluster
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page to the user

(57) Abstract: An embodiment of the present invention provides a routing
method and device. The method comprises: receiving an access request from
a user, wherein the access request directs to a specific web page; acquiring,
on the basis of the access request, user attribute information of the user; ac-
quiring, by at least referencing part of the user attribute information and by
referring to a preset rule, a server cluster corresponding to the user attribute
information, wherein the server cluster is used for providing a specific web
page service to the user; and routing the access request to the server cluster.
The embodiment first acquires user attribute information, and then determ-
ines, on the basis of the user attribute information, a server cluster to be ac-
cessed. The user attribute information can be provided with a complex defin-
ition and a complex decision-making rule, allowing better precision during
user routing. The solution provided by the invention can be used to realize
user routing with various dimensions and functions.
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