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"Instant Language Access from Anywhere in the World” 

language Line Services - Prepaid Card 
Service Description Traveler Benefits Travel Guard Partner 

Benefits 
Language Coverage for 
Unparalleled Traveler Peace 
of Mind Language Coverage - an o Peace of mind assurance of 

"Pocket InterpreterTM" 
Language Coverage 

Travelers need help 
communicating while abroad. 
Today's coverage extends only 
to "emergency situations" 
through insurance providers, 
Now, Language Coverage can 
enable travelers to communicate 
while on travel from anywhere 
in the world in any situation. 
From banking transactions to 
border issues, and from in 
country directions to 
communication requirements 
with locals, English-speaking 
travelers can now get the 
assistance they need. Pocket 
Interpreter" allows travelers to 
access 140 languages 24/7 for 
any reason. With interpreter 
access time of less than 
seconds, Pocket Interpreter 
provides language coverage and 
unparalleled traveler assurance. 

opt-in feature available 
through travel insurance 
application forms and 1-800 
numbers 
"Communication Peace of 
Mind" for leisure and 
business travelers while 
abroad 
Walue-add of instant access 
to live interpreters 24/7, 
connect time of seconds 
directly through Travel 
Guard phone lines 
Services available through 
pre-travel sign up 
Sold through existing ACE 
fTravel Guard channels 
including travel agents, 
airport terminals, currency 
exchanges and points of 
departure from the US 

instant language assistance 
from anywhere in the world 
Addresses communication 
needs not currently covered 

Banking transactions 
Border issues 
Hotel assistance 
to General health 

questions and non 
emergency 
assistance 

Local directions 
General assistance from 
locals 
Local customs and 
etiquette 
Communication with 
merchants and business 
people 

e Value-add feature that 
compliments existing 
"emergency situation" 
coverage 
incremental revenue from 
each applicant through this 
innovative new opt-in 
feature 
Available for US travelers 
going abroad through 
existing channels of 
distribution 

  



US 2008/0240388A1 Patent Application Publication 

  

  

  

  

  

  

  

  

    

  

  

  

  

  



Oct. 2, 2008 Sheet 2 of 5 US 2008/024.0388A1 Patent Application Publication 

    

  

  

  

  

  

  

  

  



Oct. 2, 2008 Sheet 3 of 5 US 2008/024.0388A1 Patent Application Publication 

S € €) 

pueO „J???uduÐ?uI IÐNeu L 
S??nu||N. GI 

  



Patent Application Publication Oct. 2, 2008 Sheet 4 of 5 US 2008/0240388A1 

TO PLACE A CALL 
Dial the Country access code to reach your interpreter 

US 8 Canada 1-800-537-583 
Mexico O1-800 024-0025 
Mexico Pay Phone 0-800-639-288O 
France 0-800-904-902 
Germany G-800-874-6011 
Italy 800-781-786 
Spain 800-981-879 
Netherlands 0800-0249970 
Switzerland 0800-563-336 
Korea O03-00030-812-0330 
China 10-800-120-0488 
Japan OO531 - 121 35 

Enter the following PIN: 
Follow the easy prompts. 634,5266384 are 

8003 852 Patent Pending 
Este carta nose prohibida wenta 
Card has no cash redemption value, Non-refundable. Non-transferable. 
language line Services is not responsible for loss, theft, of unauthorized 
use of this card. Payphone and cellular airtine charges may apply and 
subject to change. Partial minutes are founded up to the next whole minute. 
Additional minutes have been added to this card to 2lot for hold time. Card 
will not work from rotary phone. Country-specific service subject to change 
without notice. 
For re-charge or Language Line Customer Service cat 1-800-360-8213. 

This card expires: 90 Days from first use or 12/31/04 
Customer Service ... 8 

1-800-360-8213 SELogudgkins 

FIG. 3B 
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Usernitates Cal loan External Telecommunications Platform 
Technologyphone, cat, payphone, access compatible with telecon 

satee technology being employed by 
User and as contracted by inventor 

Enter PNAccess Stored Wals 
Code Remaining on Cardi 

Access 

Customer Care 
interpreter Services Purchase of additional value 
ORLong Distance Customer accommodation issues 

Services? 

Language Selection Platform 
Longolstance interpreter Services Ski-based call routing technology 

Services interpreter language Ski sett 
Availability locate 

interpreter 
transfer Connect Available based Select language 

enter number desired. System or Crier 
completes cat 

Transfer Connects 
interpreter 

Interpret Cat Outbound Cal 
Required? interpreter Assists Portable interpreter 

User Ower-the-Phone 

transfer Connect 
interpreter executes Conference Cat 
Portable tinterpreter User interpreteri 
outbound dial connect to third Party 

Stored Value Prepald Platform 
Interpreter Routing and Language Selection 
Technology 

Stored Walue Time 
Exples 

Computer System 

FIG. 4 
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SYSTEMAND METHOD FOR PROVIDING 
PREPAD LANGUAGE INTERPRETATION 

SERVICES 

RELATED APPLICATIONS 

0001. This application is a continuation application of 
U.S. patent application Ser. No. 11/929,885 entitled “System 
and Method for Providing Prepaid Language Interpretation 
Services” by Craig Michael Surette, filed on Oct. 30, 2007, 
which is a continuation application of U.S. patent application 
Ser. No. 10/618,150, now U.S. Pat. No. 7,376,415, entitled 
“System and Method for Offering Portable Language Inter 
pretation Services” by Craig Michael Surette, filed on Jul. 10, 
2003, which claims priority to U.S. Provisional Patent Appli 
cation No. 60/395,963, entitled “System and Method for 
Offering Portable Language Interpretation Services” by 
Craig Michael Surette, filed on Jul. 12, 2002; and the content 
of all of which are incorporated herein by reference in their 
entirety. 

BACKGROUND 

0002 1. Field 
0003. This present invention relates generally to offering 
language interpretation services. More specifically, the 
present invention relates to providing language interpretation 
services to users through the use of a portable access system. 
0004 2. General Background 
0005. Many travelers find that a major obstacle in traveling 
abroad is communication in countries where they do not 
speak the native language. Previous approaches have been 
made to provide interpretation services to travelers. However, 
the previous approaches are not always convenient. Many 
people purchase foreign language dictionaries for the purpose 
of interpretation when traveling abroad. However, this 
approach is certainly awkward in attempting a conversation 
and quite time consuming to use. It also adds to what a 
traveler has to carry around on a daily basis. Electronic 
devices are also available that offer interpretation based on 
what is typed on a small keyboard. This too can be time 
consuming and is not always convenient. There is also a 
system which is known as Language Line ServicesTM (LLS). 
0006. This does provide interpretation services over the 
phone to businesses and some persons who are set up with 
pre-authorized accounts and accessible from only the US, 
UK, Canada and Japan. If used by consumers and with a 
requirement from a broad range of countries, a credit card 
would be required, and the access time and approval of credit 
card terms inserts a delay which is often unacceptable. More 
over the credit card model for payment is not an optimum 
business model. It is thus limited in use and is not a prepaid 
service. 

SUMMARY 

0007. In one aspect of the disclosure, a method is pro 
vided. The method provides a user with a prepaid account 
with a predetermined number of units for language interpre 
tation service. Further, the method provides a live language 
interpretation service, through a telephone call, to the user. In 
addition, the method deducts one or more units from the 
predetermined number of units in the prepaid account based 
on a duration of the telephone call in addition to any units 
deducted by a telephone service provider for telephone ser 
vice based on the duration of the telephone call. 
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0008. In another aspect of the disclosure, a system is pro 
vided. The system includes a telephone utilized to communi 
cate through a telephone call to a user. Further, the system 
includes a computer that stores a prepaid account, corre 
sponding to the user, with a predetermined number of units 
for language interpretation service. The computer also pro 
vides a live language interpretation service, through a tele 
phone call, to the user. Further, the computer deducts one or 
more units from the predetermined number of units in the 
prepaid account based on a duration of the telephone call in 
addition to any units charged by a telephone service provider 
for telephone service based on the duration of the telephone 
call. 
0009. In yet another aspect of the disclosure, a computer 
program product is provided. The computer program product 
includes a computer useable medium that has a computer 
readable program. The computer readable program when 
executed on a computer causes the computer to provide a user 
with a prepaid account with a predetermined number of units 
for language interpretation service. Further, the computer 
provides a live language interpretation service, through a 
telephone call, to the user. In addition, the computer deducts 
one or more units from the predetermined number of units in 
the prepaid account based on a duration of the telephone call 
in addition to any units deducted by a telephone service 
provider for telephone service based on the duration of the 
telephone call. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0010. The above-mentioned features of the present inven 
tion will become more apparent with reference to the follow 
ing description taken in conjunction with the accompanying 
drawings wherein like reference numerals denote like ele 
ments and in which: 
0011 FIG. 1 is a table illustrating the Instant Language 
Access from Anywhere in the World, relating the Pre-Paid 
international Card, the Service, the Traveler Benefits, and the 
Carrier Partner benefits. 
0012 FIG. 2 is a table illustrating the Instant Language 
Access from Anywhere in the World, relating the Language 
Coverage for Unparallel Traveler Peace of Mind, the Service 
Description, the Traveler Benefits, and the Travel guard Part 
ner Benefits 
0013 FIGS. 3A and 3B illustrate the front and back of a 
card in accordance with the invention. 
0014 FIG. 4 is a flow diagram of the system in relation to 
media (data, paper, a card, a mobile phone) accessed by the 
user interfacing with a computer system for obtaining the 
interpretation services 

DETAILED DESCRIPTION 

0015. A method and system provide interpretation ser 
vices to users, e.g., travelers, that is convenient and can be 
accessed in a very short time. The system and method allow 
for access to live interpretation services anywhere in the 
world. Specifically, the method involves providing over the 
phone interpretation services to a user Such as a traveler 
through the use of a portable system, for instance a pre-paid 
card, or other prepaid medium. Quality, live, professional 
language interpretation, as is offered by the method, can turn 
a barely discernable communication into a clearly understood 
conversation between people of different languages. There 
fore, the method provides the user peace of mind assurance of 
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instant language assistance from anywhere in the world by 
offering professional language interpretation through a ser 
Vice using a portable phone or a landline phone wherein the 
necessary criteria are met to provide essentially instantaneous 
interpretation. Access to a designated interpreter can be, for 
instance, through a pre-paid calling card. The language inter 
pretation service is available in over one hundred fifty lan 
guages. 
0016. Accordingly, in an exemplary embodiment, a pre 
paid language interpretation card is given to a user, e.g., a 
traveler prior to departure on their trip or at the point or 
arrival. The card has a telephone number printed on it which 
allows the traveler access to language interpretation services 
over the phone from anywhere in the world. The telephone 
number printed on the card is preferably an 800 International 
number or a series of international toll free numbers compat 
ible with countries around the world. The card is pre-paid in 
that it provides a predefined amount of over the phone lan 
guage interpretation service to the traveler. The predefined 
amount generally corresponds to the amount of money that 
has been deposited “on the card’. The predefined amount may 
be measured by the minute or unit of time 
0017. The pre-paid card is similar in size and appearance 
to a credit card and can easily be placed in a wallet or pocket, 
and is therefore convenient to carry at all times. The card may 
have a code printed on it that is used to identify it from others, 
and used when deducting time or money from the card/ac 
COunt. 

0018. The card is re-chargeable. When the pre-paid 
amount associated with the card runs out, or comes close to 
being gone, the traveler can purchase additional time on the 
card with their own credit card. Minutes may have an expi 
ration date. 
0019. In one embodiment, the card offers the language 
interpretation service alone. In an alternative embodiment, 
the pre-paid card has a dual purpose, offering international 
long distance calling minutes in addition to the pre-paid over 
the phone language interpretation service. 
0020 Never before has a pre-paid live language interpre 
tation service been offered. The pre-paid language card has 
many benefits. For instance, the pre-paid language card can 
be used for emergency assistance in foreign countries. Fur 
ther, a traveler can use the pre-paid card to access interpreta 
tion services in a medical emergency. The method may be of 
great assistance in life threatening situations where doctors or 
nurses and patient cannot communicate. Using the pre-paid 
card allows for almost immediate access to language inter 
pretation over the phone. The pre-paid card could also be used 
to access interpretation services to aid in border, customs, and 
immigration issues. The pre-paid card can certainly be used 
by the business traveler who needs assistance in business 
communication for clarity, precision, and etiquette. The pre 
paid language interpretation service is conveniently used by a 
traveler who needs to clarify directions when traveling in a 
foreign country, or otherwise to communicate with locals for 
any reason in their native language. Generally, the prepaid 
card and method eliminate worry and risk for the English 
speaking traveler. 
0021. A distinguishing feature of this embodiment is that 
the card is universally compatible with phone technology, 
including but not limited to wire line, payphone, cellular, and 
satellite telecommunications technology. The international 
toll free and direct-dial numbers are selected to be compatible 
independent of technology and the call's country of origin. 
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0022. In another embodiment, interpretation services are 
accessed through a mobile phone that the traveler is given or 
has available. It is known that mobile phones used in the 
United States do not often work in foreign countries. Mobile 
phones are often available for rent inforeign countries. There 
fore, in an alternative embodiment, pre-paid interpretation 
services are offered through a mobile phone. Like other 
mobile phones which may have a button dedicated to emer 
gency assistance, this customized mobile phone for interpre 
tation might have a button dedicated to language interpreta 
tion services, providing immediate connection, without 
dialing a number manually. In this embodiment, the person 
using the phone may not need to provide any type of codes or 
identifying information, since that information could be 
detected from the phone itself. 
0023 The system and method also have implications on 
the way that travel agents or travel related companies do 
business. For example, the card can be offered to the traveler 
or included as part of a travel package by their travel agent. It 
is foreseen that the pre-paid language cards would be offered 
by airlines, travel agencies, car rental companies, and travel 
insurance agents, as peace of mind to those planning travel 
abroad. The card can additionally be purchased by the trav 
eler, perhaps in a vending machine in an airport or other 
location, at a hotel, tourist attraction, or just about any other 
convenient location. 

0024. The system and method enable access to over the 
phone language interpretation services while avoiding inte 
gration issues with telecom or wireless carriers. By utilizing 
the prepaid card, international wireless and telecom compa 
nies forego the requirement to integrate billing systems and 
functionality onto their systems and platforms. The result: 
utilizing prepaid in a unique way that delivers “Risk-free” 
assessment of additional telecom features (in this case, a 
Voice feature that pertains to interpretation). This approach 
therefore enables the client to assess new opportunities with 
out the capital outlay or integration issues that have been 
barriers to the industry to date. 
0025. Another embodiment of this card is for alternative 
payment methods in which to access interpretation, whether 
domestically or internationally. A Debit Card configuration is 
used which allows users to enjoy interpreter access as 
described and at pre-defined rates, but to have the payment 
debited automatically from the user's bank account or alter 
nate source of funding. Pre-authorized usage cards operate 
similarly to credit card payments. Users call Language Line 
Services to “activate” the cards including the selection of 
credit card payment method. Perminute and package rates are 
defined and selected by the user. Rates include both the inter 
national long distance and interpretation services combined. 
The card is therefore unique to the user and payment reflects 
actual usage, being automatically paid by credit card or debit 
card in accordance with the activation setup executed by the 
USC. 

0026. As such the system provides a portable system 
wherein the user anywhere can use the pre-determined data 
which is either prepaid or debited immediately as interpreta 
tion is being effected through the phone system. By using the 
wireless telephone with any one or more of these payment 
systems, the portability is increased. 
0027 Applications for non-travelers seeking interpreters 
for communication purposes whether abroad or at home are 
also within the scope of the invention. The same application 
holds true for domestic interpretation, assisting non-English 
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speaking residents to communicate in English-speaking 
countries, i.e. Spanish residents seeking a communication 
tool for use within the United States. The same is true of all 
language-based solutions in any country delivered through 
the convenience of card access. 
0028. An additional application is for business or personal 
clients seeking to meter or limit their spending of Over-the 
Phone Interpretation (OPI) services. Use of card formats lim 
its use to the amount of time loaded or authorized, thereby 
making the card a cost containment tool. 
0029. Yet a further application is a portable system, where 
for instance a card delivery is used that also makes interpreter 
access viable for educational applications. Predefined units of 
interpreter access make cards an educational tool, allowing 1) 
language students to practice their understanding of various 
languages and can do so regardless of geographic locale or 
time; 2) clearer understanding for Limited English Speakers 
(LEPs) to gain interpreter assistance for educational assis 
tance regardless of locale or time. Further, commercial appli 
cations have been identified in military, legal, healthcare, and 
emergency services environments where authorized access to 
interpretation services with predefined units of usage are 
required. 

DETAILED DESCRIPTION 

0030 Descriptions of exemplary embodiments are pro 
vided. It is to be understood that other embodiments may be 
utilized and structural and functional changes may be made 
without departing from the respective scope of the present 
invention. 
0031. There is provided a method and system of offering 
pre-paid language interpretation service to users such as trav 
elers. Although the invention is described largely in reference 
to a traveler, the invention is not intended to be so limited. A 
method of offering a portable language interpretation service 
to users involves offering the user a card. The card has access 
to units of language interpretation service. There is a tele 
phone number to call on the card for said language interpre 
tation services. Language interpretation services are provided 
to the user at the telephone number specified on the card. 
Units are accessed in relation to the card as units are used for 
the interpretation. 
0032. The user can use a mobile telephone having access 
to a language interpretation service associated with it. A 
telephone number is called for accessing the telephone to the 
language interpretation service. 
0033. The system and method are also directed to the 
integration of the language interpretation service into the 
telephone services provided by the telephone company, pref 
erably the mobile telephone company. 
0034. There can also be a medium which is a card for a 
user. The card has data relating to a number of units of 
language interpretation service associated with it, and a tele 
phone number to call on the card for said language interpre 
tation services. The card has data for providing access to 
language interpretation services to the user at the telephone 
number specified on the card. A computerized system permits 
a relationship with the card data for assessing minutes or other 
units of measure from data related to the card as units are used 
for the interpretation service. 
0035. A portable language interpretation service to users 
includes offering the user through a telephone company 
access to units of language interpretation service. There is a 
predetermined number to call for said language interpretation 

Oct. 2, 2008 

services. Language interpretation services are provided to the 
user at the predetermined number, and units are charged in 
relation to units used for the interpretation. The telephone 
company is ideally a mobile telephone company, and the user 
accesses the telephone company through a mobile telephone. 
0036. The user can be provided with one of a prepaid 
calling card, a debit card or a credit card to effect payment for 
the units to the language interpretation service. Alternatively 
the user is charged on account to a predetermined Subscribers 
telephone account to effect payment for the units to the lan 
guage interpretation service. 
0037. In one form the user or traveler is offered a card to 
carry with them. The card has a number of units, usually time 
based and usually minutes, of language interpretation service 
associated with it. In some cases there is in addition a number 
of units or time based element such as minutes of telephone 
time. There is also a telephone number to call printed on the 
card for said language interpretation services. 
0038 Language interpretation services are provided to the 
traveler at the telephone number specified on the card. As 
used, a system deducts minutes or other unit of measure from 
the card as used for the interpretation and/or the telephone 
time. 

0039. In some cases the card is a combination card and can 
be used for either telephone services or the interpretation 
services or the interpretation services co-jointly with the tele 
phone services. 
0040. The card can be language specific, and the telephone 
number printed on the card is specific to a certain language. In 
other cases, the telephone number offers a general language 
interpretation service, and the user must specify what lan 
guage is desired once they call. Commercially there is the step 
of offering the user the card by including the card in a travel 
package. This can include travel assurance packages, such as 
an air travel ticket; travel insurance; and pre-paid interpreta 
tion services through to a long-distance “calling card 
medium. It can further include accident insurance, carrental, 
and accommodations. 

0041. In anotherform, instead of a card, the data relating to 
the service is a mobile telephone. The mobile telephone has a 
number of minutes of language interpretation service associ 
ated with it in addition to a number of minutes of telephone 
time. There is a telephone number to call programmed into the 
telephone for speed dial connecting to obtain language inter 
pretation services. The telephone number to call can be pro 
grammed into the phone and be accessed by pressing a single 
button on the mobile phone. The commercialization of the 
interpretation feature for the wireless carrier is the addition of 
the interpretation feature, and integrated the interpretation 
service onto their service platform. Wireless provider feature 
is a pay as you go model and embedded into the format of the 
wireless service used by a wireless subscriber. IN some situ 
ations especially in the wireless phone mode the interpreta 
tion service is available due to the prepaid card, debit card, or 
ongoing service access contracted in advance by the user and 
the wireless telephone company 
0042. The card or telephone is rechargeable in the sense 
that extra commercial credit is applied to the dedicated data or 
telephone number or dedicated telephone to provide addi 
tional minutes for at least one of the language interpretation 
service or the telephone time. The language interpretation 
service access should expire after a predetermined time from 
an initial activation. 
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0043. As such, the system provides for on-demand pre 
paid language interpretation service. A user has, is given or 
purchases prepaid access data. The data has a number of 
minutes of language interpretation service associated with it 
in addition to a number of minutes of telephone time. The user 
calls the telephone number, and the system assesses the inter 
pretation minutes available to the user associated with that 
data. If there is a sufficient amount of interpretation time 
available, the user is essentially instantaneously connected to 
an interpreter to provide essentially instantaneous interpreta 
tion services. 
0044. By the term "essentially instantaneous”, there is 
meant to be a situation where a readily available bank of 
interpreters established by a provider is on standby, wherein 
callers requesting interpretation services can be immediately 
or within less than thirty seconds connected to the selected 
interpreter as soon as the validation has occurred that the 
medium or data has time available or prepaid for that inter 
pretation. 
0045. There is thus provided a medium for offering pre 
paid language interpretation service to users in combination 
with telephone time. The medium can comprise a card for a 
user to carry with them. The card has data relating to a number 
of minutes of language interpretation service. Additionally, 
there can be associated with it a number of minutes of tele 
phone time and a telephone number to call printed on the card 
for said language interpretation services. The card has data 
for providing access to language interpretation services to the 
user at the telephone number specified on the card. 
0046. A computerized system permits a relationship with 
the card data for deducting minutes or other unit of measure 
from data related to the card as time is used for at least one of 
the interpretation time or telephone time. 
0047. In a specific form, the medium can be a record of the 
data relevant to the particular user, telephone number, and the 
language interpretation service. 
0048. A mobile telephone may contain that data, or the 
data can be contained on a prepaid card, Such as a telephone 
card. In the telephone format, the telephone, namely a mobile, 
cellular or wireless telephone, can also be enabled to conduct 
telephoning to numbers unrelated to the interpretation ser 
W1C. 

0049. A traveler's language assistance/assurance card 
facilitates business communication, convenience, and peace 
of mind. A pre-paid card, which can be distributed as a free 
promotion or be for re-sale is provided for or to travel cus 
tomers. Access to the language interpretation service can be 
through an 800 International Number or some other toll free 
number. Over-the-phone interpretation only or International 
Long Distance (LD) and Over the Phone Interpretation (OPI) 
are combined on a single card. 
0050. The card can be re-chargeable for additional OPI or 
LD. The re-charge can be effected via a credit card. Preferably 
there is time limit associated with the active life of the card. 
Ideally, this can be six months after activation. 
0051. The card provides the benefit of live interpreters to 
English speaking individuals, others traveling abroad to for 
eign-language countries, or foreigners traveling to the US. It 
can have many uses, e.g., Emergency Assistance; to aid in 
border, customs and immigration issues; assist in business 
communication for clarity, precision and etiquette; help 
clarify directions; communicate with locals for any reason in 
their native language; or eliminate worry and risk for the 
English-speaking Travelers. 
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0052. This card is a pre-paid language assistance card. The 
card can be a combination card and either over-the-phone 
interpretation only or International Long Distance and OPI 
combined. A logo/marketing message could be on the card as 
well as Language Line ServicesTM Prepaid OPI cards address 
travelers concerned with the risks of being unable to commu 
nicate while abroad. Cards are positioned as a complement to 
international long distance (LD) cards and deliverinterpreters 
from anywhere carrier partner provides LD access. Prepaid 
OPI card can be configured to be stand-alone card or blended 
with international long distance. An OPI cardorportion of the 
card will expire six months or some defined period of time 
after activation and have a preset amount of OPI minutes. A 
voice feature can be added to the card and co-branded. For 
instance, the name of card can be Travel Interpreter. 
0053. The method and system provide a “Communication 
assurance' for travelers. It addresses a perceived risk of not 
being able to communicate rather than the actual need of 
accessing an interpreter. Simplicity of user access is based on 
consumer familiarity of existing prepaid calling card prod 
ucts. To partners, retailers and distributors, the card adds a 
value-add travel product that generates incremental revenues 
at attractive margins. 

Product Description 
0054 Configuration 1 
0055 Card users call an international 800 line and choose 
option for LD or OPI. They set the number of OPI minutes per 
card from abroad. If the minute limit is exceeded, carrier 
partner system allows for card to be re-charged at a higher 
per-minute-rate. The card is disposable and expires six 
months after activation. 
0056 Configuration 2 
0057 Add-on feature to calling card platform. Card users 
call international 800 line, option for LD or OPI. Minutes 
decrement at set rates depending upon which option (int'l 
minutes or OPI). If minute limit exceeded, carrier partner 
system allows for card to be re-charged at higher-per-minute 
rate. Card is disposable; expires XX days after activation. 
0.058 All published 150 languages of Language Line Ser 
vices, Inc. (LLS) are available for the card. This may be 
augmented or modified. 
0059 An example for Live Cards, is that revenue is rec 
ognized at time of sale from Carrier Partner or direct LLS 
sales organization. Per-minute recharge revenue are collected 
monthly from Partner Carrier. The ability to track cards and 
authenticate revenue received for livefactive cards is attained. 
0060 An example for In-Field Activated Cards, revenue is 
generated at Point-of-Sale. Cards are activated in-field (car 
rier service). System integration is required to activate OPI 
access in parallel with receipt of revenue. Per-minute 
recharge revenue is collected monthly from the Partner Car 
rier. The ability to track cards and authenticate revenue 
received for live/active cards is attained. 
0061 A“communication assurance' is provided for users. 
Simplicity of user access through the portability of the access 
media, and as further supplemented by the wireless telephone 
is based on consumer familiarity of prepaid products, or ser 
vices such as a debit or credit authorized authority with a 
telephone company providing access to the interpreter Ser 
Vice or as a pre-arranged contract associated with the wireless 
access. To the Wireless Partner there is a lucrative revenue 
opportunity without infrastructure obstacles or integration 
costs. Likewise, for instance, the provider of language learn 
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ing, can also earn revenue since the student can use the port 
ability accessible interpretation facility to access language 
lessons and exercise the foreign language. In one embodi 
ment of the invention, as a retail card, English is the base 
language. There can be a retail for International Wireless 
Carrier. International LD is not included. A client dials “for 
fee' international number to LLS (provided by Partner). The 
card has a branded front-end greeting; “promotional pitch' 
capability available via recorded messaging. The User enters 
Prepaid Card number and PIN. The user utilizes/trials OPI. 
The card expires at a predetermined time, for instance X 
months, after initiation. 
0062. In another embodiment there is an English Service 
for US International Wireless Users Abroad. Cards are sold 
from Wireless Carrier to subscriber; and cards can be physical 
or virtual. Users use the card based on Wireless Partner access 
and “for-fee' airtime back to the US. A User calls Wireless 
Partner's for-fee phone number. Caller enters LLS standard 
automated front-end. The User enters Card number and PIN 
on LLS front-end to access OPI. The Caller then uses some or 
all of the prepaid OPI minutes. At 1 minute remaining, system 
whispers warning. At expiry of minutes, call routed to EAP to 
take credit card information for additional minutes. If client 
elects additional minutes and credit card information taken, 
caller is re-connected to the interpreter. Otherwise, the call is 
terminated. 
0063 Cards for Foreign Nationals 
0064. The international traveler's concern about the 
inability to communicate while abroad is satisfied. The pre 
paid card program is for foreign nationals visiting the US and 
other English-speaking countries to provide instant inter 
preter access. To the international traveler there is “Commu 
nication assurance' for foreign national travelers while in the 
US. There is simplicity of user access based on consumer 
familiarity of prepaid products. 
0065 1. Product Description 
0066. The Retail Card uses the foreign languages as base 
languages. These are, for instance: Spanish, Japanese, Ger 
man, French, Portuguese, Italian, Cantonese/Mandarin. 
These are the Top visitors to the US. Source: Travel Industry 
Association of America, 2000. The card provides domestic 
LD to LLS. Travel industry distributors offer Prepaid In 
Language OPI cards at POS. Top 7 languages offered on 
cards, all printed in-language. Cards offer "International 
access to interpreters from anywhere in the United States/ 
Canada/UK/Australia.” Physical card (PET) conveys Card & 
PIN numbers as well as instructions (for instance the Sprint 
“Pocket Interpreter') 
0067. The Client dials in-language LLS 1-800 number. 
In-language front-end greeting; "promotional pitch’ capabil 
ity available via recorded messaging. The User enters Prepaid 
Card number and PIN, and utilizes OPI. Cards expire at x 
months 
0068. User calls LLS on in-language 1-800 line. Caller 
enters LLS automated front-end in-language. User enters 
Card number and PIN on LLS front-end to access OPI. Caller 
then uses some or all of the prepaid OPI minutes. At 1 minute 
remaining, system whispers warning (in-language). At expiry 
of minutes, call routed to EAP with interpreter on-line to take 
credit card information for additional minutes. If client elects 
additional minutes and credit card information is taken, caller 
resumes with interpreter. Otherwise, the call is terminated. 
0069 Cards are sold and channeled to travel industry, 
travel insurance entities and the like. 
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0070 The description of exemplary embodiments has 
been presented for the purposes of illustration and descrip 
tion. They are not intended to be exhaustive or to limit the 
invention to the precise forms disclosed. Many modifications 
and variations are possible in light of the teachings herein. 

I claim: 
1. A method comprising: 
providing a user with a prepaid account with a predeter 

mined number of units for language interpretation ser 
V1ce; 

providing a live language interpretation service, through a 
telephone call, to the user, and 

deducting one or more units from the predetermined num 
ber of units in the prepaid account based on a duration of 
the telephone call in addition to any units deducted by a 
telephone service provider for telephone service based 
on the duration of the telephone call. 

2. The method of claim 1, whereintheuserutilizes a mobile 
telephone for the telephone call. 

3. The method of claim 1, wherein the user utilizes a 
landline telephone for the telephone call. 

4. The method of claim 1, wherein the units deducted by the 
telephone service provider are for domestic telephone calls. 

5. The method of claim 1, wherein the units deducted by the 
telephone service provider are for international telephone 
calls. 

6. The method of claim 1, further comprising receiving, 
from the user during the telephone call, an indication of a 
specific language to be interpreted. 

7. The method of claim 1, further comprising receiving, 
from the user, payment via a credit card for the predetermined 
number of units for the language interpretation service. 

8. The method of claim 1, further comprising receiving, 
from the user, payment via a debit card for the predetermined 
number of units for the language interpretation service. 

9. The method of claim 1, wherein the predetermined num 
ber of units are measured in minutes. 

10. The method of claim 1, wherein the units deducted by 
the telephone service provider are measured in minutes. 

11. A system comprising: 
a telephone utilized to communicate through a telephone 

call to a user; and 
a computer that stores a prepaid account, corresponding to 

the user, with a predetermined number of units for lan 
guage interpretation service, provides a live language 
interpretation service, through a telephone call, to the 
user, and deducts one or more units from the predeter 
mined number of units in the prepaid account based on a 
duration of the telephone call in addition to any units 
charged by a telephone service provider for telephone 
service based on the duration of the telephone call. 

12. The system of claim 11, wherein the user utilizes a 
mobile telephone for the telephone call. 

13. The system of claim 11, wherein the user utilizes a 
landline telephone for the telephone call. 

14. The method of claim 11, wherein the units deducted by 
the telephone service provider are for domestic telephone 
calls. 

15. The method of claim 11, wherein the units deducted by 
the telephone service provider are for international telephone 
calls. 

16. The method of claim 11, further comprising receiving, 
from the user, payment via a credit card for the predetermined 
number of units for the language interpretation service. 
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17. The method of claim 11, further comprising receiving, 
from the user, payment via a debit card for the predetermined 
number of units for the language interpretation service. 

18. A computer program product comprising a computer 
useable medium having a computer readable program, 
wherein the computer readable program when executed on a 
computer causes the computer to: 

provide a user with a prepaid account with a predetermined 
number of units for language interpretation service; 

provide a live language interpretation service, through a 
telephone call, to the user; and 

deduct one or more units from the predetermined number 
of units in the prepaid account based on a duration of the 
telephone call in addition to any units deducted by a 

Oct. 2, 2008 

telephone service provider for telephone service based 
on the duration of the telephone call. 

19. The computer program product of claim 18, wherein 
the computer readable program when executed on the com 
puter further causes the computer to receive, from the user, 
payment via a credit card for the predetermined number of 
units for the language interpretation service. 

20. The computer program product of claim 18, wherein 
the computer readable program when executed on the com 
puter further causes the computer to receive, from the user, 
payment via a debit card for the predetermined number of 
units for the language interpretation service. 
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