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(57) Abstract: A medical knowledge graph-based triage method and apparatus, a device, and a storage medium, relating to the field of
digital medicine. The method comprises: receiving disease description sentences inputted by a user (S1); performing character encoding
on the sentences by using a pre-trained BERT model so as to generate word vectors, and decoding the word vectors by using a BILSTM
model and a CRF model so as to obtain a disease entity (52); linking the disease entity to a standard disease entity 1n a knowledge graph

by using an entity linking algorithm (S3), performing text vectori
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department (S4); and feeding back to the user the recommended treatment department (S5). In the method, the chief complaint of the
user 1s directly understood as seralized text, an XGBoost classification model 1s used for classification, and the classification result 1s
a recommended treatment department. The invention 1s user friendly, has the advantage of outstanding speech recognition capabilities,
and produces accurate triage results.
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