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(57) Abstract

A customized telecommunication serv§ce (12) comprising a service re!ated component, referred to as a service shell (1), and a number
of customization parts (10, 11) open to customization by a service provider, The service shell (1) is designed by a system vendor with due

consideration taken to the fact that the service must not interfere in

a non desired way with other existing services. The services shell (1)

comprises customization points to which the customization parts are added. Each customization point comprises an individual customization

interface (7, 8) defining the scope of actions open to customization

in the service shell. The service provider selects, among said actions,

those which will build the desired function of the customization part.




applications under the PCT.

FOR THE PURPOSES OF INFORMATION ONLY

Codes used to identify States party to the PCT on the front pages of pamphlets publishing international

Austria
Australia
Barbados
Belgium
Burkina Faso
Bulgaria

Benin

Brazil

Belarus
Canada
Central African Republic
Congo
Switzerland
Cde d'Ivoire
Cameroon
China
Czechoslovakia
Czech Republic
Germany
Denmark

Spain

Finland

France

Gabon

United Kingdom
Georgia

Guinea

Greece

Hungary

Treland

Iealy

Japan

Kenya

Kyrgystan
Democratic People’s Republic
of Korea

Republic of Korea
Kazakhstan
Liechtenstein

Sri Lanka
Luxembourg
Latvia

Monaco

Republic of Moldova
Madagascar

Mali

Mongolia

MR

Mauritania
Malawi

Niger

Netherlands
Norway

New Zealand
Poland

Portugal

Romania

Russian Federation
Sudan

Sweden

Slovenia

Slovakia

Senegal

Chad

Togo

Tajikistan
Trinidad and Tobago
Ukraine

United States of America
Uzbekistan

Viet Nam

»

Ai:



]

P

INTERNATIONAL SEARCH REPORT

International application No.

PCT/SE 95/00574

A. CLASSIFICATION OF SUBJECT MATTER

IPC6: HO4M 3/42

According to International Patent Classification (IPC) or 1o both national classification and IPC

B. FIELDS SEARCHED

Minimum documentation searched (classification system followed by

IPC6: HO4M

classification symbols)

SE,DK,FI,NO classes as above

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of daia base and, where practicable, search terms used)

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category*

Citation of document, with indication, where appropriate, of the relevant passages

Relevant to claim No.

9 July 1992 (09.07.92), page
line 26

line 14; column 29,
abstract

9 July 1992 (09.07.92), page

A WO 9211724 A1 (BELL COMMUNICATIONS RESEARCH INC.),

A US 4747127 A (TERRIS L. HANSEN ET AL), 24 May
1988 (24.05.88), column 4, line 6 - column 6,
line 26 - line 35, figures 3-5,

A WO 9211603 Al (BELL COMMUNICATIONS RESEARCH INC.),
line 22; page 52, line 28 - page 57, line 32

1-19
2, line 28 - page 4,

1-19

1-19
14, line 12 - page 16,

Further documenis are listed in the continuation of Box

C. m See patent family annex.

. Special categories of cited documents:

"A" document defining the general state of the art which is not considered
to be of particular relevance

“E” erfier document but published on or after the internationat filing date

"L" document which may throw doubts on priority claim(s) or which is
cited to establish the publication date of another citation or other
special reason (as specified)

"O" document refernng to an oral disciosure, use, exhibition or other
means

“P" document published prior to the international filing date but later than
the priority date claimed

“T* later document published after the international filing date or priority
date and not in conflict with the application but cited to understand
the principle or theory underiying the invention

"X" document of particular relevance: the claimed inventon cannot be
considered novel or cannot be considered to involve an inventive
step when the document is taken aione

"Y' document of particular relevance: the claimed invention cannot be
considered to involve an inventive step when the document is
combined with one or more other such documents, such combination
being obvious to a person skilled in the art

“&" document member of the same patent family

| 7 December 1995

Date of the actual completion of the international search

Date of mailing of the international search report

08.12.1995

Name and mailing address of the ISA/

Swedish Patent Office
Box 5055, §-102 42 STOCKHOLM

Facsimile No. +46 8 666 02 86

Authorized officer

Christian Rasch
Telephone No.  +46 8 782 25 00

Form PCT/ISA/210 (second sheet) (July 1992)




INTERNATIONAL SEARCH REPORT

Information on patent family members

International application No.

30/10/95 |PCT/SE 95/00574
Patent document Publication Patent family Publication

cited in search report date member(s) date
WO-A1- 9211724 09/07/92 AU-A- 9177791 22/07/92
EP-A,A- 0563319 06/10/93

JP-T- 6502752 24/03/94

US-A- 5323452 21/06/94

US-A- 4747127 24/05/88 CA-A- 1254980 30/05/89
EP-A,A,A 0228048 08/07/87

JP-A- 62222792 30/09/87

WO-Al- 9211603 09/07/92 AU-A- 9173391 22/07/92
EP-A,A- 0572439 08/12/93

JP-T- 6502751 24/03/94

US-A- 5241588 31/08/93

US-A- 5345380 06/09/94

US-A- 5241580 31/08/93

US-A- 5315646 24/05/94

Form PCT/ISA/210 (patent family annex) (July 1992)

< Y



	Abstract
	Bibliographic
	Search_Report

