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(57) Abstract: The purpose of the present invention is to provide a technology for making it possible to create an appro-
priate work plan considering the state of a worker on duty and off duty. An acquisition unit acquires: at least one set of
information of ecither biological information or living activity information of a worker at the time of being on duty and
at the time of being off duty; attribute information of the worker; and a production plan concerning the worker. A load
estimation unit estimates a mental load amount of the worker on the basis of said at least one set of information. A work
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plan creation unit creates a work plan for the worker on the basis of the attribute information, the production plan, and
the mental load amount.
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