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SYSTEM AND METHOD FOR MERCHANT INTERACTION WITH AND
TRACKING OF THE SECONDARY GIFT CARD MARKETPLACE

PRIORITY CLAIM
[0001] The present Application 1s a continuation-in-part of U.S. Application No.:

12/573,060, filed October 2, 2009, which 1s incorporated herein by reference.

RELATED APPLICATIONS

[0002] This application relates to application numbers :

and , attorney docket numbers 070-0001-CIP, 070-0002-CIP and 070-

0003-CIP, filed the same day as this Application.

BACKGROUND

1. Technical Field
[0003] The present disclosure relates to the secondary gift card marketplace and more
specifically to allowing merchants to track and aggregate information about the secondary
o1ft card marketplace.

2. Introduction
[0004] Gift cards and gift codes are widely used as gifts for birthdays, Christmas, and
other holidays. Gift cards and gift codes are closed loop, meaning that the value
represented by a gift card or gift code 1s a valid form of payment at a closed set of
retailers. For example, an Outback Steakhouse® gift card/code 1s only redeemable at
Outback Steakhouse® and not at Planet Hollywood® or Target®. Some closed loop
cards and codes are valid at a family of closely related or commonly owned merchants.

For example, a Darden Restaurants gift card/code 1s valid at Red Lobster® and Olive
1
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Garden®, or a local mall gift card/code 1s valid at tenant merchants in the local mall.
Open loop gift cards (and gift codes), 1in contrast, are a valid form of payment at virtually
every retailer nationwide, such as Visa® or Mastercard® debait cards.

[0005] Gift cards/codes are a popular alternative to giving cash or a merchandise item
which the recipient may or may not like. However, the recipient may not be able to
redeem the gift card/code due to geographic limitations, personal disinterest in the
merchant who 1ssued the gift card/code, or other reasons. Additionally, some merchants
1ssue gift cards/codes with significant restrictions, complex fees, and/or an expiration
date. According to one estimate, consumers purchase about $80 billion worth of gift
cards annually in the U.S. and roughly 10%, or $8 billion, of that amount goes
unredeemed. Consumers waste these unredeemed funds and do not benefit from the full
value of the gift card/code. Further, 1f these funds are not spent, they can escheat to the
state. Merchants cannot track post-issuance gift card transactions which do not involve

the 1ssuing merchant.

BRIEF DESCRIPTION OF THE DRAWINGS
[0006] In order to describe the manner in which the above-recited and other advantages
and features of the disclosure can be obtained, a more particular description of the
principles briefly described above will be rendered by reference to specific embodiments
thereof which are illustrated in the appended drawings. Understanding that these
drawings depict only exemplary embodiments of the disclosure and are not therefore to
be considered to be limiting of 1ts scope, the principles herein are described and explained

with additional specificity and detail through the use of the accompanying drawings in

which:
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[0007] FIG. 1 1llustrates an example system embodiment;

[0008] FIG. 2 illustrates an example multi-process secure gateway configuration;

[0009] FIG. 3 illustrates an exemplary merchant interface for tracking the secondary
market;

[0010] FIG. 4 1illustrates an example geographical diagram tracking the secondary
market; and

[0011] FIG. 5 1illustrates an example method embodiment for tracking a secondary gift

card marketplace.

DETAILED DESCRIPTION

[0012] Various embodiments of the disclosure are discussed in detail below. While
specific 1implementations are discussed, 1t should be understood that this 1s done for
1llustration purposes only. A person skilled in the relevant art will recognize that other
components and configurations may be used without parting from the spirit and scope of
the disclosure.

[0013] Some consumers resell or exchange their unwanted or unusable gift cards/codes 1n
what 1s termed a secondary marketplace. The secondary marketplace 1s a collection of
transactions involving gift cards and/or gift codes which do not involve an original gift
card or code 1ssuer. For example, Sears issues a $100 gift card to a Mary. Mary gives the
o1ft card to Larry. Larry uses $50 of the gift card to purchase merchandise from Sears.
That use of the gift card 1s not part of the secondary marketplace because 1t involves the
o1ft card 1ssuer, Sears. Other transactions that Larry conducts with the remaining balance
arc part of the secondary market. For example, if Larry sells the $50 balance remaining

on the gift card for $35 1n cash, that transaction 1s part of the secondary market. If Larry
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divides the $50 balance remaining on the gift card into two $25 gift cards, that transaction
1s part of the secondary market because 1t does not directly involve the gift card/code
1SSUeT.

[0014] The merchants who originally 1ssued the gift cards or codes are unable to track
this secondary gift card/code market in any meaningful way, potentially leading to lost
revenues and marketing opportunities.

[0015] The disclosure first discusses an exemplary system and various components
therecof that address these 1ssues. The disclosure then turns to a more specific example
configuration of how a secondary market for gift codes and gift cards can operate. The
disclosure demonstrates an example merchant interface for tracking the secondary
market. Finally, the disclosure turns to the exemplary method embodiment.

[0016] With reference to FIG. 1, an exemplary system 100 includes a general-purpose
computing device 100, including a processing unit (CPU or processor) 120 and a system
bus 110 that couples various system components including the system memory 130 such
as read only memory (ROM) 140 and random access memory (RAM) 150 to the
processor 120. These and other modules can be configured to control the processor 120
to perform various actions. Other system memory 130 may be available for use as well.
It can be appreciated that the disclosure may operate on a computing device 100 with
more than one processor 120 or on a group or cluster of computing devices networked
together to provide greater processing capability. The processor 120 can include any
oeneral purpose processor and a hardware module or software module, such as module 1
162, module 2 164, and module 3 166 stored 1n storage device 160, configured to control
the processor 120 as well as a special-purpose processor where software instructions are

incorporated into the actual processor design. The processor 120 may essentially be a
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completely self-contained computing system, containing multiple cores or processors, a
bus, memory controller, cache, etc. A multi-core processor may be symmetric or
asymmetric.

[0017] The system bus 110 may be any of several types of bus structures including a
memory bus or memory controller, a peripheral bus, and a local bus using any of a variety
of bus architectures. A basic mput/output (BIOS) stored in ROM 140 or the like, may
provide the basic routine that helps to transfer information between clements within the
computing device 100, such as during start-up. The computing device 100 further
includes storage devices 160 such as a hard disk drive, a magnetic disk drive, an optical
disk drive, tape drive or the like. The storage device 160 can include software modules
162, 164, 166 tfor controlling the processor 120. Other hardware or software modules are
contemplated. The storage device 160 1s connected to the system bus 110 by a drive
interface. The drives and the associated computer readable storage media provide
nonvolatile storage of computer readable instructions, data structures, program modules
and other data for the computing device 100. In one aspect, a hardware module that
performs a particular function includes the software component stored 1n a tangible and/or
intangible computer-readable medium 1n connection with the necessary hardware
components, such as the processor 120, bus 110, display 170, and so forth, to carry out
the function. The basic components are known to those of skill in the art and appropriate
variations are contemplated depending on the type of device, such as whether the device
100 18 a small, handheld computing device, a desktop computer, or a computer server.
[0018] Although the exemplary embodiment described herein employs the hard disk 160,
it should be appreciated by those skilled in the art that other types of computer readable

media which can store data that are accessible by a computer, such as magnetic cassettes,
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flash memory cards, digital versatile disks, cartridges, random access memories (RAMs)
150, read only memory (ROM) 140, a cable or wireless signal containing a bit stream and
the like, may also be used 1n the exemplary operating environment. Tangible computer-
rcadable storage media expressly exclude media such as energy, carrier signals,
clectromagnetic waves, and signals per se.

[0019] To enable user interaction with the computing device 100, an mput device 190
represents any number of input mechanisms, such as a microphone for speech, a touch-
sensitive screen for gesture or graphical input, keyboard, mouse, motion input, speech and
so forth. The mput device 190 may be used by the presenter to indicate the beginning of
a speech search query. An output device 170 can also be one or more of a number of
output mechanisms known to those of skill in the art. In some mstances, multimodal
systems enable a user to provide multiple types of mput to communicate with the
computing device 100. The communications interface 180 generally governs and
manages the user mput and system output. There 18 no restriction on operating on any
particular hardware arrangement and therefore the basic features here may easily be
substituted for improved hardware or firmware arrangements as they are developed.
[0020] For clarity of explanation, the illustrative system embodiment 1s presented as
including individual functional blocks including functional blocks labeled as a
"processor" or processor 120. The functions these blocks represent may be provided
through the use of either shared or dedicated hardware, including, but not limited to,
hardware capable of executing software and hardware, such as a processor 120, that 1s
purpose-built to operate as an equivalent to software executing on a general purpose
processor. For example the functions of one or more processors presented in FIG. 1 may

be provided by a single shared processor or multiple processors. (Use of the term
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"processor” should not be construed to refer exclusively to hardware capable of executing
software.) Illustrative embodiments may include microprocessor and/or digital signal
processor (DSP) hardware, read-only memory (ROM) 140 for storing software
performing the operations discussed below, and random access memory (RAM) 150 for
storing results. Very large scale integration (VLSI) hardware embodiments, as well as
custom VLSI circuitry in combination with a general purpose DSP circuit, may also be
provided.

[0021] The logical operations of the various embodiments are implemented as: (1) a
sequence of computer mmplemented steps, operations, or procedures running on a
programmable circuit within a general use computer, (2) a sequence of computer
implemented steps, operations, or procedures running on a specific-use programmable
circuit; and/or (3) interconnected machine modules or program engines within the
programmable circuits. The system 100 shown in FIG. 1 can practice all or part of the
recited methods, can be a part of the recited systems, and/or can operate according to
instructions in the recited tangible computer-readable storage media. Generally speaking,
such logical operations can be immplemented as modules configured to control the
processor 120 to perform particular functions according to the programming of the
module. For example, FIG. 1 illustrates three modules Mod1 162, Mod2 164 and Mod3
166 which are modules configured to control the processor 120. These modules may be
stored on the storage device 160 and loaded into RAM 150 or memory 130 at runtime or
may be stored as would be known 1n the art in other computer-readable memory
locations.

[0022] Having discussed some basic system components, the disclosure returns to a

discussion of gift cards and codes and tracking the secondary gift card market. Gift
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cards/codes are divided into open loop and closed loop cards/codes. Typically 1ssuing
banks or credit card companies 1ssue open loop cards/codes (example: Visa, MasterCard,
Amex or Discover) which can be redeemed by virtually any business entity. These differ
from closed loop cards/codes which are typically 1ssued by a specific store or restaurant
and can be only redeemed by the 1ssuing provider (example: Sears, Red Lobster, Target).
Gift cards/codes are one common form of closed loop cards/codes. The physical
card/code and the card/code number associated with the card/code are interchangeable
concepts. Gift cards/codes can store a reference to the amount of money within a
physical card/code or can store a reference to an external database of accounts which
references an amount of money. One or more external database can maintain funds from
which ecach of a set of accounts linked to a card/code can draw. Throughout this
disclosure, closed loop cards and other gift cards are interchangeable with a closed loop
code or other gift code which serves the same purpose as a physical closed loop card.

[0023] The disclosure now turns to FIG. 2 which illustrates a multi-process secure
ogateway configuration 200 including a transaction tracker/processor 220. The multi-
process secure gateway 202 can be implemented as a local or remote server, a group of
tightly or loosely interconnected servers, integrated as a software module within a point
of sale device, or as any other suitable device, software, or combination thercof. In FIG.
2, the multi-process secure gateway 202 1s shown as a single conceptual server available
over a network 212B such as the public telephone network or the Internet. The multi-
process secure gateway 202 interacts with various requesters, such as kiosks 204, mobile
devices 206, desktop computers 208, and merchants’ point of sale devices 210, which

submit mformation uniquely 1dentitying closed loop cards/codes. Mobile device 206 can
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also represent a standard telephone as well as communication with an interactive voice
response system.

[0024] Each of these devices can interact with the secure gateway 202 through different
protocols, such as a direct network connection, an HTTP-based portal, SMS messages,
telephone, interactive voice response systems, point-of-sale (POS) terminals, etc. In the
case of merchants, each point of sale of the merchant 210 can connect to a centralized
merchant server, not shown, which relays requests to the secure gateway 202 on behalf of
all the merchant 210 point of sale devices. Other configurations also exist. In one aspect,
this process 1s called “Cash4Card” (name used for description purposes only). Merchants
210, kiosks 204, other devices and/or locations, including online storefronts, which
provide an interface to the secure gateway 202 can provide an casily recognizable visual
or other indication readily indicating to potential customers that they accept gift
cards/codes under the Cash4Card program. The indication can be a window sticker, an
online 1image, or other sign displayed in a manner similar to the well-known overlapping
circles for MasterCard® or the blue and orange bars over and under the word VISA®.
[0025] The secure gateway 202 interacts with multiple closed loop processors 214, such
as FirstData and Chase Paymentech, over a network 212A such as the Internet. These
closed loop processors are entities that process closed loop cards, and are different from a
computer processor such as an AMD Phenom II or Intel Core 2 Duo. The secure gateway
202 can perform any action on the closed loop card/code through the various closed loop
card/code processors 214 as 1f the secure gateway 202 was a closed loop merchant. The
secure gateway 202 analyzes the submitted information to determine which closed loop
processor handles that type of closed loop card/code. For example, a particular series of

numbers or letters can indicate that one closed loop card/code 1s honored by Paymentech,
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and another distinct set of numbers or letters indicates that another closed loop card/code
1s honored by FirstData.

[0026] The logic and analysis 1n the secure gateway 202 can change from time to time as
new types of cards/codes are 1ssued by existing closed loop processors 214 or as the
secure gateway 202 adds interfaces for new closed loop processors. The secure gateway
202 can include a common application programmer interface (API) which defines actions
which may be performed through the closed loop processors 214. The API translates API
calls to the corresponding specific sets of proprictary interactions with the various closed
loop processors 214, which may be very different between closed loop processors 214.
[0027] The secure gateway 202 determines the balance of the closed loop card/code from
the closed loop processor 214 and offers to purchase the closed loop card/code from the
requestor, typically at a price lower than the face value of the card/code (though not
always and can be at or above the face value). If the requestor provides an indication of
agreement to sell the closed loop card/code, then the secure gateway deactivates the
closed loop card/code associated with the submitted information, 1ssues a new closed loop
card/code 1n that amount (which may be a physical closed loop card/code or a virtual
closed loop card/code), and pays the purchase price to the requestor through a payment
entity 216.

[0028] The payment entity 216 can be a merchant that pays the requestor while another
entity settles with the merchant. The gateway 202 can also provide instructions to other
entitics to perform the deactivation, i1ssuance, payment, and other steps. The payment
entity 216 can be part of the secure gateway 202, part of a merchant point of sale
equipment 210, or a separate entity altogether. The secure gateway 202 can provide

additional 1nstructions regarding how to transfer payment 218 to the requestor. Some

10
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examples of how to transfer payment include mailing a physical open loop card/code to
the requestor, emailing to the requestor the necessary imformation to use a non-physical
open loop card/code (such as an account number and PIN), notifying a local financial
service to prepare an amount of money for pickup (such as MoneyGram or Western
Union), transferring funds to an electronic account (such as PayPal), transferring money
to a requestor’s existing open loop card/code (such as an OmniCard or other debit
card/code), adding funds to an existing credit card or debit card, any other form of
clectronic funds transfer (EFT), or granting store credit or any other form of currency
usable at a store to the requestor. The payment entity 216 can also provide payment to
the requestor using other suitable approaches. Transactions processed through the secure
cgateway 202 constitute part of the secondary market 1f they do not directly involve the
o1ft card 1ssuer.

[0029] The transaction tracker/processor 220 can receive and/or retrieve information
regarding completed, n-process, and/or attempted transactions from the secure gateway
202. The transactions with the secure gateway 202 represent the secondary marketplace
for gift cards and gift codes. In the secondary marketplace, non-original 1ssuers of gift
cards and codes sell and/or trade the gift cards for cash or for other goods or services.
The transaction tracker/processor 220 can be incorporated as part of the secure gateway
202 or can be a separate entity communicating through a network 222 as shown m FIG. 2.
[0030] The transaction tracker 220 processes the secondary marketplace transaction
information and stores all or part of the processed information in a transaction data
repository 224. The transaction tracker 220 can aggregate all or part of the received data,
and can categorize data by date, geographical region, type of gift card or code, gift card

face value, gift card redemption value, customer habits, whether or not a portion of the

11
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o1ft card had been used, whether a customer 1s participating in the secondary gift card
market for the first time, what the gift card was sold for (1.e. was the gift card exchanged
at a merchant, for another gift card, split into smaller denominations, etc.), and so forth.
The transaction tracker 220 can provide closed loop processors 214, merchants 210,
and/or other interested or involved entities an interface to view, sort, analyze, and
otherwise manipulate the stored transaction data 224. In one aspect, a merchant 210 can
view detailed information regarding individual transactions associated with gift
cards/codes 1ssued by that merchant 210, but only broad statistical data regarding gift
cards/codes 1ssued by other merchants.

[0031] In one aspect, the transaction tracker 220 provides a web-based user interface.
The interface can allow closed loop merchants to compare aggregated statistics to their
own statistics. For example, a nationwide office supply retailer can compare the
secondary market statistics for their own gift cards to the secondary market of other
nationwide office supply retailers to determine trends. The retailer can then exploit these
trends with marketing campaigns, in-store promotions, online ads, or other methods.
[0032] The transaction tracker 220 can also collect personally i1dentifiable information,
such as a phone number, email address, or credit card number associated with each
transaction. However, for the sake of privacy, the transaction tracker 220 can strip this
information out when providing reports through the interface to the various requesting
entitiecs. In one aspect, the transaction tracker 220 offers a user a more favorable price for
the gift card on the secondary market in exchange for more detailed personal and/or
demographic information. For example, the secure gateway 202 offers a user $34 1n cash

for a $50 gift card. However, if the user agrees to spend a few minutes to fill out a survey

12
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and divulge some more detailed personal information, the transaction tracker 220 can
authorize the secure gateway 202 to offer the user $38 in cash instead of $34.

[0033] The transaction tracker 220 can also track redemption specific data such as at
which specific stores or websites the cards or codes are redeemed. In the case of online
redemption, the transaction tracker 220 can track referral websites (1.e. which site referred
the customer to the online redemption page). The transaction tracker 220 can disclose all,
part, or none of this information to merchants. In one brick and mortar merchant
example, 1f a large number of customers redeem their closed-loop cards and codes at
Wal-Mart and Target, the transaction tracker 220 can provide this information to either
Wal-Mart or Target so that they can approach i1ssuers of the redeemed cards regarding
potential cooperative marketing opportunities.

[0034] The transaction tracker 220 can track data indicating which individual store sold
cach redeemed card or code. Such data allows merchants to identify the origin of
redeemed cards through an interface such as the one shown in FIG. 3. For instance, Best
Buy can log into the merchant interface and see data indicating from which specific stores
and/or states the secondary market gift card originated. If the data show an large influx of
cards redeemed 1n the secondary marketplace which were 1ssued at Store #1395 in
Quakertown, PA, maybe that 1s an indication that customers don’t like shopping at that
store. Best Buy can drill down 1n to the other data related to these transactions which
may shed additional light on the matter.

[0035] Additionally, as with virtually any marketplace, one concern 1s how to detect and
prevent fraud in the secondary gift card and gift code marketplace. In one aspect, the
transaction tracker 220 tracks and provides information to merchants about fraud related

or potentially fraud related trends or individual transactions. For example, 1f the secure
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cgateway 202 of FIG. 2 processes cards that stolen, the transaction tracker 202 can 1dentify
the location, date, time of day, and other information that may be valuable to Merchants.
Similarly, some customers attempt to obtain “store credit” via fraud. The transaction
tracker 220 can include a fraud alert module that compares transaction information
against informational templates which may be indicators of fraud. Alternatively, the
transaction tracker 220 can provide the available information to a user without further
fraud analysis so that the user can make investigate potential fraud issues.

[0036] FIG. 3 1llustrates an exemplary merchant interface 300 for tracking the secondary
market. The interface 300 can be part of a computer application, a web application,
client-server application, etc. In one aspect, merchants create an account with a server
providing the merchant interface. Merchants then log 1n using a secure connection to the
server. A merchant can track various statistics regarding the secondary market for gift
cards associated with that merchant. FIG. 3 shows a user interface 300 displaying charts
and reports based on secondary gift card market data for an example merchant LC Toys
302 and the nationwide 304 secondary gift card market.

[0037] The interface 300 can include a chart of the amount of dollars traded daily in the
secondary market for LC Toys 306a and nationwide 306b. The interface 300 can include
a chart based on demographic information such as household income 308a, 308b.
Further, the interface can include significant points of information such as the average
face value and average redemption value, 1.e. what price customers accepted as payment
for their closed loop gift cards or codes 310a, 310b. The interface can report other
statistics and use other reporting approaches (1.e. pie charts, line graphs, circle graphs,

histograms, tables, and so forth).
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[0038] In one aspect, merchants who log 1n can export all or part of the source data, such
as to a text comma-separated value (CSV) file or a SQL database. In another aspect,
merchants can search for and sort specific data. Merchants can even create custom
reports based on a specific expression 1n a query language.

[0039] FIG. 4 1illustrates an example geographical diagram 400, such as a map 408,
tracking the secondary market. This geographical diagram 400 can be separate from or
included as part of the exemplary merchant interface 300 shown in FIG. 3. A merchant
can specity the time frame over which the data 1s shown on the map using, for example, a
time bar 402 and draggable shiders 404 to select a shaded arca 406. As the merchant
selects the time frame and specifies other variables to report on the map 408, the system
can update the map 408 dynamically. The geographical diagram 400 can also provide
some statistics of interest to the region shown 1n the diagram. For example, a list of the
top five states 410 sorted by the amount of gift cards redeemed over a certain period of
time.

[0040] The system can also allow the user to drill down and get more specific
information about a particular region of the map. For example, a user can click on a state
412 such as Utah and view a more detailed map 414 showing where in that state 412 the
secondary gift card market transactions occurred. This geographical diagram 400 can
also allow a merchant to filter the displayed results on the map 408 by specific type of
oi1ft card, date, demographic information, gender, when, where, and who 1ssued the gift
card, and/or other data factors. In one aspect, the map 408 has a live update feature which
shows an i1con, animation, and/or a textbox in real time indicating transactions as they
occur. For example, a green diamond and an associated tooltip can fade in over New

Orleans, LA, when a user sells a gift card on the secondary gift card market. The tooltip
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can show the face value of the gift card and the amount paid in exchange for the gift card.
The green diamond and tooltip can fade out or disappear instantly after a predetermined
time, when clicked away, and/or when another transaction occurs to replace 1t. The
system can include these and other merchant reporting abilities.

[0041] Having disclosed system components and concepts, the disclosure now turns to
the exemplary method embodiment for tracking a secondary gift card marketplace shown
in FIG. 5. For the sake of clarity, the method 1s discussed in terms of an exemplary
system such as 1s shown 1n FIG. 1 configured to practice the method. The system 100
first collects data related to a secondary market, which 1s made up of at least one
transaction associated with a gift card, the transaction not involving an issuer of the gift
card (502). The system 100 can collect this data from a multi-process secure gateway.
Gift cards can include gift cards and/or gift codes. The collected data can further include
multiple transactions associated with gift cards in the secondary market. Each gift card
transaction of the multiple transactions does not involve an original 1ssuing merchant of a
oift card. The collected data can also include pricing information, demographic
information, geographic information, and/or other consumer habits related to the gift card
transactions.

[0042] The system 100 processes the collected data (504). The system 100 can process
the collected data by aggregating, sorting, grouping, and/or normalizing the data. The
system 100 can further remove from the collected data any private information or
information which could personally 1dentify an individual.

[0043] The system 100 presents at least a portion of the processed collected data to a
merchant 1n a user interface (506). FIGs. 3 and 4 1illustrate two example portions of the

user interface. The system 100 can present a first portion of the processed collected data
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relating to the merchant and a second comparable aggregated portion of the processed
collected data for comparison with the first portion. For example, the system 100 can
display a segment of a merchant’s own collected data alongside a sample of a nationwide
collected data for comparison. The system 100 can also display a sample of market
segment, regional, and/or national competitors’ data so that a merchant can ascertain their
standing in the marketplace. The merchant can use this type of information to make
marketing and sales plans at a regional or even store by store level. For example,
knowledge that one category of gift cards 1s being sold back at a high profit margin in
Tennessee can influence a marketer’s decision regarding how to best advertise and
promote 1n Tennessee.

[0044] Embodiments within the scope of the present disclosure may also include tangible
and/or non-transitory computer-readable storage media for carrying or having computer-
executable 1nstructions or data structures stored thereon. Such computer-readable storage
media can be any available media that can be accessed by a general purpose or special
purpose computer, including the functional design of any special purpose processor as
discussed above. By way of example, and not limitation, such computer-readable media
can include RAM, ROM, EEPROM, CD-ROM or other optical disk storage, magnetic
disk storage or other magnetic storage devices, or any other medium which can be used to
carry or store desired program code means 1n the form of computer-executable
instructions, data structures, or processor chip design. When information 1s transferred or
provided over a network or another communications connection (either hardwired,
wireless, or combination thercof) to a computer, the computer properly views the

connection as a computer-readable medium. Thus, any such connection 1s properly

17



CA 02812660 2013-03-26
WO 2011/0409835 PCT/US2010/023445

termed a computer-readable medium. Combinations of the above should also be included
within the scope of the computer-readable media.

[0045] Computer-executable instructions include, for example, instructions and data
which cause a general purpose computer, special purpose computer, or special purpose
processing device to perform a certain function or group of functions. Computer-
executable instructions also include program modules that are executed by computers in
stand-alone or network environments. Generally, program modules include routines,
programs, components, data structures, objects, and the functions inherent in the design of
special-purpose processors, etc. that perform particular tasks or implement particular
abstract data types. Computer-executable instructions, associated data structures, and
program modules represent examples of the program code means for executing steps of
the methods disclosed herein. The particular sequence of such executable instructions or
associated data structures represents examples of corresponding acts for implementing the
functions described 1n such steps.

[0046] Those of skill in the art will appreciate that other embodiments of the disclosure
may be practiced in network computing environments with many types of computer
system configurations, including personal computers, hand-held devices, multi-processor
systems, microprocessor-based or programmable consumer electronics, network PCs,
minicomputers, mainframe computers, and the like. Embodiments may also be practiced
in distributed computing environments where tasks are performed by local and remote
processing devices that are linked (either by hardwired links, wireless links, or by a
combination thereof) through a communications network. In a distributed computing
environment, program modules may be located in both local and remote memory storage

devices.
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[0047] The various embodiments described above are provided by way of 1llustration
only and should not be construed to limit the scope of the disclosure. Those skilled 1n the
art will readily recognize various modifications and changes that may be made to the
principles described herein without following the example embodiments and applications
1llustrated and described herein, and without departing from the spirit and scope of the

disclosure.
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CLAIMS
We claim:
1. A method for tracking a secondary gift card marketplace, the method causing the

computing device to perform steps comprising:
collecting data related to a secondary market, which comprises a transaction
associated with a gift card, the transaction not involving an 1ssuer of the gift card;
processing the collected data; and
presenting at least a portion of the processed collected data to a merchant 1n a user
interface.
2. The method of claim 1, wherein gift cards comprise at least one of gift cards and
o1ft codes.
3. The method of claim 1, wherein the collected data further comprises a plurality of
transactions associated with gift cards.
4. The method of claim 3, wherein the collected data further includes at least one of
pricing information, demographic information, geographic information, and other
consumer habits related to the plurality of gift card transactions.
3. The method of claim 1, wherein processing the collected data further comprises
aggregating the collected data.
0. The method of claim 1, wherein processing the collected data turther comprises
normalizing the data.
7. The method of claim 1, wherein processing the collected data turther comprises
removing private information from the data.
3. The method of claim 1, wherein processing the collected data turther comprises

removing information from the data which could personally 1dentify an individual.
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9. The method of claim 1, wherein presenting at least the portion of the processed
collected data further comprises presenting a first portion of the processed collected data
relating to the merchant and a second comparable aggregated portion of the processed
collected data for comparison with the first portion.

10. A system for tracking a secondary gift card marketplace, the system comprising:

a processor;

a module configured to control the processor to collect data related to a secondary
market, which comprises a transaction associated with a gift card, the transaction not
involving an 1ssuer of the gift card;

a module configured to control the processor to process the collected data; and

a module configured to control the processor to present at least a portion of the

processed collected data to a merchant in a user interface.

11. The system of claim 10, wherein gift cards comprise at least one of gift cards and
o1ft codes.
12.  The system of claim 10, wherein the collected data further comprises a plurality of

transactions associated with gift cards.

13. The system of claim 12, wherein the collected data further includes at least one of
pricing information, demographic information, geographic information, and other
consumer habits related to the plurality of gift card transactions.

14. The system of claim 10, wherein the module configured to control the processor to
present at least the portion of the processed collected data further controls the processor to
present a first portion of the processed collected data relating to the merchant and a
second comparable aggregated portion of the processed collected data for comparison

with the first portion.
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15. A non-transitory computer-readable storage medium storing instructions which,
when executed by a computing device, cause the computing device to track a secondary
o1ft card marketplace, the istructions comprising:

collecting data related to a secondary market, which comprises a transaction
associated with a gift card, the transaction not involving an 1ssuer of the gift card;

processing the collected data; and

presenting at least a portion of the processed collected data to a merchant 1in a user
interface.
16. The non-transitory computer-readable storage medium of claim 15, wherein
processing the collected data further comprises aggregating the collected data.
17.  The non-transitory computer-readable storage medium of claim 15, wherein
processing the collected data further comprises normalizing the data.
18.  The non-transitory computer-readable storage medium of claim 15, wherein the
instructions for processing the collected data further comprise removing private
information from the data.
19.  The non-transitory computer-readable storage medium of claim 15, wherein the
instructions for processing the collected data further comprise removing information from
the data which could personally 1dentify an individual.
20.  The non-transitory computer-readable storage medium of claim 15, wherein
presenting at least the portion of the processed collected data further comprises presenting
a first portion of the processed collected data relating to the merchant and a second
comparable aggregated portion of the processed collected data for comparison with the

first portion.
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