wo 20137163697 A1 [N N0F 0000 O 0O

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property

(43) International Publication Date

Organization
International Bureau

—~
é

=

\

(10) International Publication Number

WO 2013/163697 Al

7 November 2013 (07.11.2013) WIPO | PCT

(51) International Patent Classification: AO, AT, AU, AZ, BA, BB, BG, BH, BN, BR, BW, BY,

G06Q 30/02 (2012.01) BZ, CA, CH, CL, CN, CO, CR, CU, CZ, DE, DK, DM,

. e ) DO, DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT,

(21) International Application Number: HN, HR, HU, ID, IL, IN, IS, JP, KE, KG, KM, KN, KP,
PCT/AU2013/000460 KR, KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD,

(22) International Filing Date: ME, MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI,
2 May 2013 (02.05.2013) NO, NZ, OM, PA, PE, PG, PH, PL, PT, QA, RO, RS, RU,

. ] RW, SC, SD, SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ,

(25) Filing Language: English ™, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA,

(26) Publication Language: English M, ZW.

(30) Priority Data: (84) Designated States (uniess otherwise indicated, for every
2012901813 3 May 2012 (03.05.2012) AU kind of regional protection available): ARIPO (BW, GH,
2012903008 13 July 2012 (13.07.2012) AU GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, SZ, TZ,

UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, RU, TJ,

(72) Inventor; and TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, DK,

(71)  Applicant LAMBERT, Stephen Charles Basil EE, ES, FL FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, LV,
[AU/AUYJ; 5/71 Baines Street, Kangaroo Point, Queensland MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, SM,
4169 (AU). TR), OAPI (BF, BJ, CF, CG, CIL, CM, GA, GN, GQ, GW,

(74) Agent: AHEARN FOX; GPO Box 1149, Brisbane, ML, MR, NE, SN, TD, TG).

Queensland 4001 (AU). Published:
(81) Designated States (unless otherwise indicated, for every —  with international search report (Art. 21(3))

kind of national protection available). AE, AG, AL, AM,

(54) Title: ELECTRONIC COMMERCE REDEEMABLE TICKET

70—
ENTER VVN
4 1001
PRESS KEYl SALES REGISTER REQUESTS VVN
PRESS SUB TOTAL TO ACCEPTVVN
-3 BAKEHOUSE BREAKKIE RoOLL

IDEAL-2 FOR 1

$5.45

SALES REGISTER DISPLAYS OFFER & PRICE - STORES REEDEMED
VOUCHER INFO & NUMBER FOR DAILY SALES REGISTER REPORT

CONTINUE WITH OTHER
ITEMS OR FINALISE SALE

— 72

(57) Abstract: An electronic commerce ticket
comprised in a redeemable ticket system includ-
ing: a server side program operable on one or
more servers and having: a server side communic-
ations module {facilitating communication with
customer devices and seller devices; a membership
module for receiving and storing customer inform-
ation; a seller module for receiving and storing
seller information; a data module accessible by
sellers for storing offers and generating verifica-
tion codes associated with each offer for distribu-
tion sellers; and for distributing offers to one or
more customers, and comparing verification codes
associated each offer; and a client side program
operable on each of the client devices and having:
a client side communications module for upload-
ing one or more offers to the servers for distribu-
tion with the verification codes to the customers
by accessing their customer devices whereby one
or more customers may take up any such offer by
communicating the relevant veritfication codes to
the relevant sellers.
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ELECTRONIC COMMERCE REDEEMABLE TICKET

This invention relates to an electronic commerce ticket
comprised in a redeemable ticket system. The invention has
particular application to a system  for electronically
generating and redeeming ticket 1in the form of a discount
coupon via a smart mobile telephone accessing the cellular
wireless telephone network. However, the invention has more
general application to electronically redeemable tickets which
may be obtained and/or redeemed online or through other forms

of network.

Discount tickets may be referred to as wvouchers, coupons
or such like, and the term ticket used herein is to be taken
to encompass vouchers, coupons and such 1like unless the
context indicates otherwise. Discounts may be offered from
time to time by traders by publishing or otherwise issuing
tickets printed with the terms of the offer. The printing and
distribution of printed tickets is costly and target markets
cannot always be accurately or effectively supplied with such
tickets. Additionally, the redemption of such tickets is often
inefficient and time consuming, and sometimes prone to error.
Some traders do not bother with the verification of tickets
due to the additional work load on counter staff. Some traders
merely sight the coupon, relying on the discount being
recorded at the till and the gathering of information for

marketing purposes from the till record.

New technology, particularly in the information and
communications area, 1is changing and presents an increasingly
important challenge to get marketing messages to the consumer,
but it is recognised that such technology may provide for such
messages to be delivered directly to the consumer in real

time. Traditional marketing strategies involve high costs per
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consumer impression and are generally very broad in their
targeting. The return rates on traditional marketing
strategies vary quite widely as being very low from brochure
drops to relatively high from television and radio advertising
campaigns. These strategies remain very broad in their

targeting.

Coupon booklets have been provided which involve the
consumer buying a booklet of coupons to redeem at a later
stage from the retailer for a discount. Such arrangements
become cost effective for the consumer if they use more than a
threshold number of coupons or discount tickets. Web-based
marketing strategies exist that make a one off, time limited,
offer that must have a minimum number of customers take up the
offer before it becomes valid. Some web-based marketing sites
issue printable vouchers which require the customer to be near
a computer and a printer to be able to make use of the offer.
Some vendors have created applications for smart phones that
deliver an offer to members for in store discounts. Such
systems have been haphazard in their application as they rely
on existing customers to have the app loaded and may not be
taking advantage of the full potential of electronic commerce

as it develops.

The present 1invention aims to provide an electronic
commerce ticket comprised in a redeemable ticket system which
addresses the aforementioned problems. Other aims and
advantages of the invention may become apparent from the

following description.

With the foregoing in view, 1n one aspect the present
invention resides broadly in an electronic commerce ticket
comprised in a redeemable ticket system including:

a server side program operable on one or more servers and

having:
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a server gside communications module operable for
communication with a plurality of client devices
comprising one or more customer devices and one or more
seller devices;

a membership module associated with said server side
communications module and operable to receive and store
information relevant to one or more customers associated
with said one or more customer devices;

a seller module associated with said server side
communications module and operable to receive and store
information relevant to one or more sellers associated
with said one or more seller devices;

a data module operatively associated with said
seller module and accessible by said one or more sellers
for storing information relevant to one or more offers
and generating one or more verification codes associated
with the or each offer for distribution to said one or
more sellers; and

a control module associated with said server side
communications module and said data module for
distributing said one or more offers to said one or more
customers, and comparing said one or more verification
codes associated with the or each offer;

a client side program operable on each one of said

plurality of client devices and having:

a client side communications module operable for
communication with said one or more servers, whereby said
one or more sellers may upload one or more offers to said
one or more servers for distribution with said one or
more verification codes to said one or more customers by
accessing their one or more customer devices and said one

or more customers may take up said one or more offers by
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communicating said one or more verification codes to said
one or more sellers; and
a client side display module operable for displaying

indicia relevant to the or each seller, the or each offer

and a code or codes associated therewith for viewing on

selected ones of said client devices.

In another aspect, the present invention resides broadly
in a method of electronic commerce including:

operating a server side program on one Oor MOre Servers;

communicating with a plurality of client devices
comprising one or more customer devices and one or more seller
devices;

receiving and storing customer information relevant to
one or more customers associated with said one or more
customer devices by execution of a membership module within
salid server side program;

receiving and storing seller information relevant to one
or more sellers associated with said one or more seller
devices by execution of a seller module within said server
side program;

providing a data module operatively associated with said
seller module;

accessing said data module by said one or more sellers
and storing information relevant to one or more offers;

generating one or more verification codes associated with
the or each offer for distribution to said one or more
sellers; and

comparing said one or more verification codes associated
with the or each offer with said server side communications
module and said data module for distributing said one or more
offers to said one or more customers;

operating a client side program on each one of said

plurality of client devices in order to communicate with said
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one or more gervers, whereby said one or more sellers may
upload one or more offers to said one or more servers for
distribution with said one or more verification codes to said
one or more customers by accessing their one or more customer
devices and said one or more customers may take up said one or
more offers by communicating said one or more verification
codes to said one or more sellers; and

displaying indicia relevant to the or each seller, the or
each offer and a <code or codes associated therewith for
viewing on selected ones of said client devices.

Preferably, the c¢lient side ©program 1s formed for
operation on one or more mobile telephones as the one or more
client devices hereinbefore described. More preferably, the
mobile telephones are smart mobile telephones having
capability to operate computer code in the form of a small

44

application program, commonly referred to as an “app”.

In such form, the app 1s operable to regquest input from
each customer once downloaded from a source, such as an app
store, for registration of the customer as a user. Once the
requested information, or at least the minimum required
information, has been uploaded to the one or more servers, the
user 1s able to receive an offer or offers from the one or
more sellers. The offers are provided in the form of a ticket
which includes details of the offer and seller, a seller
identification code and a ticket verification code being the
verification code generated by the data module of the client

side program.

It will be seen that the electronic redeemable ticket
system according to the invention has no interaction between
the seller and the customer until the customer makes a
purchase using the redeemable ticket offered by the seller

through the app, thereby providing an improvement in the use
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of electronic commerce. The seller and the customer deal with
the system independently from one another, the interaction
being only by way of the making of a purchase and using the
verification code provided to them by the system in electronic

commerce to redeem the ticket.

In order that the invention may be more readily
understood and put 1into practical effect, an exemplary
embodiment of the present invention will now be described with

reference to the following drawings, and wherein:

Figs. 1 to 6 each show a diagrammatic representation of
the screen of a smart telephone having installed thereon
an app for wuse with the electronic commerce ticket
comprised in a redeemable ticket system according to the

invention; and

Fig. 7 is a diagrammatic representation of the screen of
a retailer’s point of sale register and showing the

redemption of the redeemable ticket of Figs. 5 and 6.

Fig. 8 i1s a diagrammatic program flow diagram summarising
the c¢lient side operation of the electronic commerce
ticket comprised in a redeemable ticket system according

to the invention;

Fig. 9 1is a diagrammatic program flow diagram providing
more detail of the than that of Fig. 8 and including the
server side operation of the electronic commerce ticket
comprised in a redeemable ticket system according to the

invention.

In the description of the exemplary embodiment, trade
marks belonging to respective trade mark owners appear, and it

will be appreciated that such trade marks are wused as
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illustrative examples only, and no claim is made thereto by

the applicant or inventor.

The electronic redeemable ticket system according to the
invention includes an app 1installed on the smart telephone 10
illustrated in Figs. 1 to 5. The smart phone includes a touch
activated screen 11 which may be tapped or swiped, the swiping
being with one, two or three fingers to operate the smart
phone in accordance with its normal operating system software.
The app 1installed on the smart phone interfaces with the
operating system software in accordance with the application
program interface parameters, and 1in Fig. 1 presents an
initial screen 12 to the user having an app icon 15 to the
upper left and to the right thereof, a descriptive epithet 16
indicating by the words *“redeemable electronic wvalue vouchers”
that the app 1s running for the electronic commerce ticket
comprised in a redeemable ticket system according to the
invention, being that portion of the system hereinbefore
described as part of the client side program and that the user

may register by the screen title epithet “REGISTER” at 13.

The initial screen also provides touchable links
verbalized as “New 1Deals” at 17, *“Saved 1iDeals” at 18 and
“Update Your Details” at 19, though which the user may access
a new offer screen 20 illustrated in Fig. 2, a saved offer
screen 30 illustrated in Fig. 3 and a user details screen 40
illustrated in Fig. 4. Each of the touchable 1links has a
right-hand arrow functioning as the touchable 1link, but the
screen may be programmed for the touchable 1link to extend

across the words if desired.

The new offer screen, saved offer screen and user details
screen also include the app 1con and descriptive epithet in
the upper region of the screen as shown and in the same or

similar positions to that illustrated 1in respect of the
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initial screen illustrated in Fig. 1. The new offer screen
illustrated in Fig. 2 has the title *“New 1iDeals” at 21 and
includes a plurality of touchable 1links verbalized as
“MacDonalds Breakfast Deal” at 22, “Coca-Cola deal” at 23,
“Heineken Beer Deal” at 24, “KFC Lunch Deal” at 25 and “Video
Ezy Deal” at 26 as well as “More 1iDeals” at 27 which when
activated presents another new offer screen similar to that
illustrated, but with different offers, those being shown
being exemplary only. Of course, there may be as many new
offer screens generated as required to accommodate the number

of new offers available on the system.

The saved offer screen illustrated in Fig. 3 has its
title *“Saved iDeals” at 31 and includes the touchable links in
a similar fashion to those described with reference to Figs. 1
and 2, verbalized as *“McDonalds Sundaes Deal” at 32, “Coca-
Cola Deal” at 33, “Heineken Beer Deal” at 34, “KFC Lunch Deal”
at 35 and *“Video Ezy Deal” at 36 as well as “More iDeals” at
37 which when activated presents another saved offer screen

similar to that illustrated, but with different offers.

The user details screen illustrated in Fig. 4 has its
title “Update Your Details” at 41 and includes touchable links
in similar fashion to those described with reference to Figs.
1 to 3, verbalized as “Personal Details” at 42 and “Consumer

Preferences” at 43.

When the user activates any one of the touchable links to
an offer illustrated in Figs. 2 or 3, an offer screen 50 is
revealed which has details of the offer shown at 51, the
example shown being for a McDonalds “bakehouse breakkie roll”
at 52 having an illustration at 53. Touchable links are also
provided for viewing the next offer at 54, to save the offer
at 55 or to redeem the offer at 56. When the user activates

the touchable link to redeem the offer, a validation screen 60
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is revealed which has the voucher code at 61, vendor
identification and location code at 62 and voucher validation
code at 63. Two navigation buttons are also provided below the
voucher verification code, being an exit button at 64 which
exits the app and a main menu button which returns the user to

the main screen illustrated in Fig. 1.

When wvalidating the voucher, the trader may manually
record the particulars of the wvoucher, but if set up to do so,
the trader may access the system of the present invention
using the point of sale (POS) register, whereupon screen
elements displayed as illustrated in Fig. 7 at 70. The
activation icon at 71 instructs the sales person to press the
application activation key on the POS register, enter the
voucher validation code using the POS register keys or touch
screen as the case may be, checking the number is correct in
the voucher wvalidation code box at 72, checking that the name
of the offer is accurate in the offer display at 73, revealing
the special offer price. The sale is continued or completed by
the appropriate entries by the keys of the POS register, and
the total or subtotal of the sale may be displayed at 74.

The program flow illustrated in Fig. 8 and 9 commences
with the downloading of the app by the user from a source such
as an app store or such like. The server of the present system
may also provide the app for download by incorporating a
suitable software module to do so, but it will be appreciated
that this operation is somewhat separate from the operation of

the system according to the invention.

The client side of the operation 80 illustrated in Fig. 8
is activated using the normal app activation of the smart
phone upon which the app 1is installed. The c¢lient side
operation is also indicated by the same reference numeral 80

in Fig. 9, and upon an initial activation, a user registration
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module 81 1is executed requiring the user to enter their
particulars. The wuser particulars may be uploaded wvia the
upload and download link 82 whereupon the server side or “back
end” software on the server at 90 executes the |wuser
registration server module 91. The information so saved may
then be used to issue offers to the user according to their

settings and/or preferences.

Vendors may interact with the server side or have their
information entered into a vendor information module 92 by a
third party. The vendor information includes details of offers
to be made, such as prices, discounts, multiple offers,
discounts and such 1like, as well as frequency for regularly
timed offers and/or timetabling for accommodating anticipated
periods of high or low demand. Relevant portions of this
information are accessed by the offer scheduling module 93 for
the scheduling of timed delivery and/or broadcast of offers.
The server side software control module interacts with the
offer scheduling module and the user registration module to
broadcast one or more relevant offers to one or more selected

users through an offer broadcast module 94.

The user can receive one or more offers when Dbroadcast
from the server by activating the app. Alternatively or in
addition thereto, a client side SMS module 83 1s activated
whereby the user may receive an SMS or a client side
notification module 84 which would normally remain active in
background on the smart phone 1is executed to activate a
vibration, sound or indicium on the screen of the phone to let
the user know an offer has been made available for receipt by
the user. The client side SMS module includes a routine or
link to enable the user to open the app and then view, save or

redeem the offer as hereinbefore described. The vendor may
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receive reports generated by a vendor reporting module 95

directly or indirectly.

It will be seen that the system of the present invention
provides a method of delivering a specific targeted marketing
message or offer directly to the consumer in real time, no
matter where that consumer is located and 1is independent of
the need to have any equipment other than a smart device. Upon
receipt of the offer or wvoucher the consumer would then
present to the relevant vendor and redeem the offer or

voucher.

Redemption will occur once the system has validated the
offer Dby collecting the offer code, vendor code and a
validation code that 1is then created. All redemptions are
recorded and able to be accessed at the completion of the
campaign. To receive these offers the consumer must sign up
and become a member of the group. Membership can be free or
paid. Membership entitles the consumer to redeem offers made

from time to time from a variety of businesses or groups.

The electronic commerce ticket comprised in a redeemable
ticket system of the present invention provides a marketing
voucher, coupon or offer that is delivered in real time to a
smart device via either the Internet or the mobile networks
and is redeemable by the consumer when presented at the vendor
store front or web front and upon receipt of a unique
validation code. This voucher, coupon or offer is able to be
saved to the device for access over a specified timeframe. The
ticket is delivered via the Internet or the mobile system to a
consumer's smart device advising them of a product or service
or discount. The system also allows for the ticket to be saved
to the device for use within a predefined timeline or until
used. The ticket 1is redeemed by the consumer attending a

vendor store front, web front or facility and enters into



10

15

20

25

30

WO 2013/163697 PCT/AU2013/000460
12

their device or the device automatically recognises the wvendor
identification and on commitment to complete the transaction
the device does query the main database for a validation code
that is then provided to the vendor. The saved offer may be
removed from the consumers device once the offer has been
redeemed or if the offer has not been redeemed before the date
and time of expiry. The system may also issue a reminder that
there are saved offers nearing expiry on predetermined time
points. The system provides a membership database that
contains relevant personal details as determined by the

operator from time to time.

The app according to the invention is downloadable from a
predetermined website. Users must complete a registration
process in order to use the app and thereby take advantage of
its electronic commerce application. This process involves
providing information regarding smart device platform; name,
age, gender, occupation, suburb where they live, suburb where
they work, mobile phone number and email address, as well as a
section on consumer preferences. Ticket delivery can be
targeted by assessing consumer preferences, country, state,
zip or post code, age range, and gender at predetermined
times. Vendor/s notified wvia email twenty-four hours prior to

offer being broadcast to App users.

Offers are broadcast to targeted smart device app users
via a timed delivery portal. There are two price categories
for advertisers: Firstly, a standard delivery 1is provided
wherein the user 1s alerted to new offers via smart device
vibration and flashing App icon. Secondly, a premium delivery
is provided which includes the features of the standard
delivery, but also provides a text alert. In such form, a text
message 1s generated by the app and sent to the smart phone on

which the app resides, alerting the app user to the brand and
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details of the offer. Offers are redeemed via a one-time only
validation process which enables tracking of voucher
redemptions. Once an offer is redeemed or goes out of date, it
is automatically deleted from the smart device app. Ticket
redemption reports are returned to the offer vendor at end of

redemption period.

As most smart phone devices use a touch screen interface,
a typical application provides an icon on the screen which can
be made to flash or such like when an offer is available. When
the wuser touches flashing app i1icon, the latest offer 1is
displayed. The wuser can save offer for later use or return,
(e.g. *"“swish Dback”) to main phone interface. The offer
automatically resides in a new menu. The saved offer menu is

automatically displayed after the offer menu.

In a preferred form, each user must provide personal
registration information and complete a consumer preferences
questionnaire to enable distribution of relevant discount
tickets to the appropriate target audience. The register
function is automatically deleted from the app after the user
registration process is completed. Only one registration per

smart phone number is allowed.

Tapping on the “New iDeals” icon or 1link displays that
day's new tickets. Saved 1Deals automatically follow on from
the “New iDeals” screen. Tapping an “iDeal Value Voucher” icon
or link displays the Value Voucher and allows for redemption.
Tapping on the *“Saved 1iDeals” icon displays saved iDeals and
allows recall of saved iDeals. Tapping on the “Update Your
details” dcon or 1link allows the user to update personal
information and consumer preferences on the 1Deal Value

Vouchers database.
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The server side program includes software modules for
ticket number generation, redemption and reporting system, and
management of data relating to the user registration number
recorded from smart device @ app, discount ticket offer
identification codes recorded from the displayed discount
ticket offer. The vendor identification location code 1is
validated by a location system, such as GPS or using zip or
postal code based software, whereby the app automatically

selects the vendor location.

The discount ticket wvalidation code is generated by the
app back end system and displayed in the wvalidation code
field, recorded as an app request and broadcast back to smart
phone, entered into the wvendor register as validation for
redemption of the active discount ticket. The validation code
can optionally be translated by the smart device app and
presented as a barcode or QR code in the wvalidation field for
scanning by the vendor sales register system. There is also
provided an option to delete the ticket, the user being
required to confirm to exit this screen. The *“confirm” icon,
button or link automatically deletes the redeemed ticket from
smart device unless multiple use status i1s activated. All out
of date/time wvalue range vouchers are automatically deleted
from App. Reporting each discount ticket redemption is
recorded wvia the Dback end system and reports issued for

participating locations at end of promotion.

In operation of the exemplified embodiment of the system,
the following may be noted: Offer is validated at vendor front

end by meeting set criteria, including firstly:

Condition of sale - Sales register operator requests to

view offer at beginning of purchase cycle.
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Sales register operator verifies Vendor ID code and

subsequent value voucher number (VVN) that is generated.

Vendor sales register operator presses programmed iDeal

Offer Key - sales register requests VVN.

5 Sales register operator enters 4 digit VVN validated by

SmartPhone App into sales register.

Sales register records VVN and completes transaction.

Sales register programmed to accept an individual VVN one time
only per promotion and will display “invalid number entered”

10 1if the wvoucher having that VVN has already been redeemed.

Daily sales register report details redeemed.

Value Voucher numbers to be cross checked against emailed

iDeal VVN report for location promotion.

Secondly: Offer is wvalidated at back end by meeting set

15 «criteria:

Smart phone date and time = Offer date and time wvalue

range.
GPS location = Set GPS coordinates for Vendor ID.
* Once above criteria are met a VVN is issued.

20 * Number is only issued once.

* Value Voucher is automatically deleted from App after

redemption.
Secure Sales Register Interface and
Reporting Software System

25 Redemption Process
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Vendor programmes iDeal Value Voucher info & wvalidity
into sales register, Sales register operator views vendor
location and validated wvalidation code and follows the

following procedure:
1. Presses iDeal key on sales register;

2. Enters requested VVN - presses sub-total to accept

VVN;
3. Sales register displays iDeal and price;
4. Presses sub-total to continue with additional items
or Total to finalise transaction.
NOTES:

The wvalidation <code 1s generated by 1iDeal ©back end
software one time only for each individual voucher. Sales
register will only accept one individual wvalidation code per
offer. If a duplicate validation code 1is entered the sales
register will display a message: *“invalid number entered -

transaction cancelled”.

REPORTING SYSTEM

1 Sales register tallies redeemed VVNs attached to

individual offer.

2. 1Deal Value Voucher back end software emails redeemed

VVN report to vendor at end of sales period.

3. Vendor cross checks sales register tally report
against 1iDeal sales report to allow detection of incorrect or

fraudulent use of this system.
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Although the invention has been described with reference
to a specific example, 1t will be appreciated by persons
skilled in the art that the invention may be embodied in other
forms within the broad scope and ambit of the invention as

herein set forth and defined by the following claim.
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CLATIMS

1. An electronic commerce ticket comprised in a redeemable

ticket system including:

a server side program operable on one or more servers and

having:

a server gside communications module operable for
communication with a plurality of client devices
comprising one or more customer devices and one or more

seller devices;

a membership module associated with said server side
communications module and operable to receive and store
information relevant to one or more customers associated

with said one or more customer devices;

a seller module associated with said server side
communications module and operable to receive and store
information relevant to one or more sellers associlated

with said one or more seller devices;

a data module operatively associated with said
seller module and accessible by said one or more sellers
for storing information relevant to one or more offers
and generating one or more verification codes associated
with the or each offer for distribution to said one or

more sellers; and

a control module associated with said server side
communications module and said data module for
distributing said one or more offers to said one or more
customers, and comparing said one or more verification

codes associated with the or each offer;
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a client side program operable on each one of said

plurality of client devices and having:

a client side communications module operable for
communication with said one or more servers, whereby said
one or more sellers may upload one or more offers to said
one or more servers for distribution with said one or
more verification codes to said one or more customers by
accessing their one or more customer devices and said one
or more customers may take up said one or more offers by
communicating said one or more verification codes to said

one or more sellers.

2. The electronic commerce ticket according to Claim 1,
wherein the client side program is formed for operation on one
or more mobile telephones as the one or more client devices

hereinbefore described.

3. The electronic commerce ticket according to Claim 2,
wherein the mobile telephones have capability to operate

computer code in the form of an app,

the app being operable to regquest input from each
customer once downloaded from a source for registration of the
customer as a user where, upon at least a minimum required
information being uploaded to the one or more servers, the
user 1s able to receive an offer or offers from the one or

more sellers.

4. The electronic commerce ticket according to Claim 3,
wherein the offers are provided in the form of a ticket which
includes details of the offer and seller, a seller
identification code and a ticket verification code being the
verification code generated by the data module of the client

side program.
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5. A method of electronic commerce including:

operating a server side program on one Oor MOre Servers;

communicating with a plurality of client devices
comprising one or more customer devices and one or more seller
devices;

receiving and storing customer information relevant to
one or more customers associated with said one or more
customer devices by execution of a membership module within
salid server side program;

receiving and storing seller information relevant to one
or more sellers associated with said one or more seller
devices by execution of a seller module within said server
side program;

providing a data module operatively associated with said
seller module;

accessing said data module by said one or more sellers
and storing information relevant to one or more offers;

generating one or more verification codes associated with
the or each offer for distribution to said one or more
sellers; and

comparing said one or more verification codes associated
with the or each offer with said server side communications
module and said data module for distributing said one or more
offers to said one or more customers;

operating a client side program on each one of said
plurality of client devices in order to communicate with said
one or more gervers, whereby said one or more sellers may
upload one or more offers to said one or more servers for
distribution with said one or more verification codes to said
one or more customers by accessing their one or more customer
devices and said one or more customers may take up said one or
more offers by communicating said one or more verification

codes to said one or more sellers; and
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displaying indicia relevant to the or each seller, the or
each offer and a code or codes associated therewith for

viewing on selected ones of said client devices.
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