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(57) Abstract: The present application relates to the technical field of electrical appliance production, and discloses a method for
product monitoring, comprising: sending a monitoring instruction to a household appliance; triggering the household appliance to feed
back return data corresponding to the monitoring instruction, the monitoring instruction comprising a call type and a feedback format of
the return data; and receiving the return data fed back by the household appliance. The monitoring instruction comprises a call type and
a feedback format of return data, and is used for triggering a household appliance to feed back, according to the monitoring instruction,
the corresponding return data, so that a monitoring terminal can change the type of the return data according to different household
appliances; in addition, in comparison to monitoring terminals in the existing technology that can only passively receive return data
outputted by a household appliance, the present application facilitates the same monitoring terminal to monitor different household
appliances. The present application further discloses an apparatus, system, and device for product monitoring.
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