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102 Acquire commodity identifiers of offline commodities, wherein the commadity identifiers are obtained based on identifying

the offline commodities in an acquirable range

104 Query related information of the offline commaodities corresponding to the commodity identifiers, wherein the related
information at least comprises evaluation information obtained based on historical evaluation records of the offline commodities

106 Prompt the related infarmation

(57) Abstract: Provided in the embodiments of the present description are an offline commodity information query method, apparatus,
device and system. According to the embodiments of the present description, offline commodities in an acquirable range are identified so
that commodity identifiers of the offline commodities are obtained, and related information of the offline commodities corresponding to
the commodity identifiers are queried so as to prompt the related information. Since the related information at least comprises evaluation
information obtained based on historical evaluation records of the offline commodities, a customer can not only see real products, but
also query feedback from other customers on the offline commodities.
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