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(57) Abstract: The present application relates to the technical field of intelligent home appliances. Disclosed is a method for controlling
an air conditioner. In response to an air conditioner control instruction, the method comprises: comparing a priority sequence of user
identities of first and second users in a default priority, the first user having voice interaction with the air conditioner, and the second
user corresponding to an air conditioner control mode currently executed; and in the priority sequence in the default priority, if the user
identity of the first user is higher than the user identity of the second user, according to the moment when the first user performs voice
interaction with the air conditioner for the first time, and/or the moment when the first user sends the control instruction, controlling the
air conditioner to send out or not to send out an active inquiry, the content of the active inquiry being whether to switch an air conditioner
control mode corresponding to the first user. In the method, when a plurality of users control the operation of an air conditioner,
reasonable requirements of the users for controlling the air conditioner are met according to voice interaction conditions between the
users and the air conditioner, thereby improving the intelligent degree of the air conditioner.
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