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(57) Abstract: This boarding assistance device acquires the destination and contact details of a passenger by means of a
passenger information acquisition unit, and determines, by means of a state determination unit, whether the passenger can
disembark at the aforementioned destination, for example, on the basis of on the basis of sensing results of the passenger
state detection unit which detects the state of the passenger. Then, if the passenger is deemed to be incapable of disem-
barking, the device performs a waking-up operation by means of a waking-up assistance unit, and if the state determination
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unit deems the passenger to be incapable of disembarking, even after this waking-up operation, notifies, by means of the
contact details notification unit, the contact details acquired by the passenger information acquisition unit.
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