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electronic network, a list of the presentation instruments In the set Is accessed from a computer database, and each of the
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METHODS AND SYSTEMS FOR BULK ACTIVATION OF MULTIPLE,
DISPARATE STORED VALUE ACCOUNTS

BACKGROUND OF THE INVENTION
[0002] Some embodiments of this invention relate generally to cards or other presentation
mstruments for purchasing items, such as at point-of-sale devices. In particular, some
embodiments of the invention relate to gift cards. In one particular embodiment, the
invention relates to purchasing an activating multiple presentation instruments at the same

time, e.g. with a single activation transaction. Presentation instruments may sometimes be

called presentation devices, or payment devices.

[0003] One convenience item that is commonly purchased at point-of-sale devices is the
gift card. Gift cards are often displayed at points-of-sale such as at supermarket checkout

stands or restaurant cashier stands. In the typical setting, a consumer will purchase one or
two gift cards at a time. These gift cards are often activated by swiping them, scanning them,
or otherwise acquiring data necessary for a successful activation at the checkout stand at
which point the card number 1s referred to a processing system which activates the card's

account.
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[0004] However, there are some purchasers who desire to purchase a large quantity of gift
cards at a single time. For example, a corporate entity may desire to purchase a large number
of cards as rewards for its employees. Similarly, a consumer may desire to purchase and
activate a large number of gift cards all at once and sell them at a discount to others. Thus,

there is a portion of the consuming public that actually purchases a large number of cards at a

single checkout.

[0005] As aresult of this, it can severely delay the checkout process if the cashier 1s
required to swipe, scan, or otherwise acquire data necessary for a successful activation of all
of the cards being purchased. For example, a cashier may have to swipe 100 individual cards
which are then activated and confirmed. The resulting delay can severely hamper the

progression of consumers through the checkout lines at a store.

[0006] Similarly, there is a need for a packaging system that allows a purchaser to
conveniently purchase a bulk amount of cards without the necessity of physically counting
the individual cards. Again, since these cards are often purchased at the checkout lane, a
delay can be incurred if the consumer is required to count out the number of cards that he or

she desires to purchase.

[0007] As aresult, there is a need for a more efficient mechanism for purchasing and

activating a large number of cards or other presentation instruments.

BRIEF SUMMARY OF THE INVENTION
[0008] According to one embodiment of the invention, a method of activating a plurality of
presentation instruments, such as gift cards, at a point-of-sale device 1s realized by providing
a first card number corresponding to a first card in the series of cards; providing a total
number of cards to be activated; activating the card corresponding to the first card number;

and activating the next successive card in the series corresponding to the next successive card

number.

[0009] According to another embodiment of the invention, the method of activating more
than one gift card at a point-of-sale device is provided by receiving a plurality of cards at a
point-of-sale device; entering a first indicator indicative of a first card in the plurality of
cards; entering a total number of cards in the plurality of cards; indicating the first indicator
and the total number of cards to an activation computer; receiving confirmation that the

plurality of cards have been approved for activation.
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[0010] According to yet another embodiment of the invention, a method of validating the activation
ofa plurality of cards is provided by receiving from a point-of-sale device an indicator indicative of a
first card in the plurality of cards; receiving an indicator indicative of a total number of cards in the
plurality of cards; determining whether the plurality of cards can be activated; and indicating a
validation signal so as to indicate at the point-of-sale device whether the plurality of cards can be
activated.

[0011] According to one embodiment of the invention, a packaging system is provided by providing a
plurality of cards having sequential card numbers; packaging the plurality of cards 1n the common
package; configuring at least one card number for detection by a bar code scanner or other kind of
point-of-sale acquisition device; and labeling the package with the total number of cards mn the package.
[0012] Similarly, another method of packaging cards according to one embodiment of the invention
1s provided by supplying as a package a plurality of cards, each of the cards having a different respective
card number; wherein the card numbers form a sequential order; and providing a package identifier on
the package wherein the package identifier comprises an indicator indicating one of the plurality of
cards and an indicator indicating the total number of cards in the package for activation.

[0013] According to another embodiment of the invention, a method of activating a plurality of gift
cards utilizes a package of multiple presentation instruments. Each presentation instrument includes a
unique presentation instrument identifier used to associate value with the presentation instrument.
Also, the package includes a package identifier. In one step, the package i1dentifier is read from the
package and is transmitted over an electronic network to a host computer system which evaluates the
package identifier to determine whether the package identifier is valid. If so, each of the presentation
instruments in the package is activated for a certain activation amount.

[0013.1] According to another aspect of the present invention, there is provided a method of
activating a plurality of disparate stored value presentation instruments, the method comprising:
providing a set of multiple presentation instruments, wherein each presentation instrument includes a
unique presentation instrument identifier used to associate value with the presentation instrument, and
wherein the set includes at least first and second presentation instruments redeemable at different
merchants; receiving, by an aggregating computer system over an electronic network, a set identifier
that identifies the set of presentation instruments; accessing from a computer database, based on the
set identifier, a list of the presentation instruments in the set; sending a message from the aggregating
computer system to a first host computer system, the message identifying a first presentation
instrument in the set for activation by the first host computer system; and sending a message from the
aggregating computer system to a second host computer system, the message identifying a second

presentation instrument in the set for activation by the second host computer system.
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[0013.2] According to another aspect of the present invention, there i1s provided a presentation
instrument package arrangement, comprising: a set of multiple presentation instruments, each
presentation instrument having a unique account identifier stored thereon, each account identifier
associated with a stored value account maintained on a host computer system, the set comprising first
and second presentation instruments redeemable at different merchants, wherein the presentation
instruments in the set are selected to conform with a theme; a package securing the presentation
instruments together; and a set identifier uniquely identifying the set of presentation instruments, the
set identifier readable from the package by a point of sale device to activate each of the presentation
instruments.

[0013.3] According to another aspect of the present invention, there is provided a method of
producing a presentation instrument package, the method comprising: selecting a set of presentation
instruments; storing a unique account identifier on each presentation instrument, the set comprising at
least first and second presentation instruments redeemable at different merchants; securing the
presentation instruments together with a package, the package comprising a set identifier uniquely
identifying the set of presentation instruments; and associating the unique account identifiers with the
set identifier in a computer database on an aggregating computer.

[0013.4] According to another aspect of the present invention, there 1s provided a system for
activating a set of disparate stored value presentation instruments, the system comprising: a host
computer system comprising storage holding a database, the database associating a set identifier with a
plurality of unique account identifiers, the set identifier identifying a set of at least two presentation
instruments redeemable at different merchants, each unique identifier used to associate value with one
of the presentation instruments in the set; and an electronic network over which the host computer
system receives the set identifier and a request to activate the presentation instruments in the set;
wherein, in response to the request to activate the presentation mstruments, the host computer system
activates fewer than all of the presentation instruments in the set; the host computer sends to a second
computer system a message identifying a presentation instrument not activated by the host computer
system; and the second computer system activates the presentation instrument not activated by the host
computer system.

[0013.5] According to another aspect of the present invention, there is provided a method,
comprising: offering to a consumer, in return for the purchase of a particular product, a set of stored
value presentation instruments, the set comprising at least first and second presentation instruments
redeemable at different merchants; completing a sale of the particular product to the consumer;
providing the set of stored value presentation instruments to the consumer; and

activating each of the presentation instruments in the set, wherein activating the presentations
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mstruments comprises, in association with the sale transaction, transmifting to a computer over an

electronic network a set identifier that identifies the set of presentation instruments.

[0013.6] According to one aspect of the present invention, there is provided a method of activating
a plurality of disparate stored value presentation instruments, the method comprising:

providing a set of multiple presentation instruments, wherein each presentation
instrument includes a unique presentation instrument identifier used to associate value
with the presentation instrument, and wherein the set includes at least first and second
presentation instruments redeemable at different merchants;

receiving, by an aggregating computer system over an electronic network, a set
identifier that 1dentifies the set of presentation instruments, the aggregating computer system
including a processor and computer readable storage accessible by the processor, the
computer readable storage holding a computer database;

accessing, by the processor from the computer database, based on the set identifier, a
list of the presentation mstruments in the set;

sending a message from the aggregating computer system to a first host computer
system, the message identifying a first presentation instrument in the set for activation by the
first host computer system; and

sending a message from the aggregating computer system to a second host computer
system, the message identifying a second presentation instrument in the set for activation by
the second host computer system.
[0013.7] According to another aspect, there is provided a method of activating a plurality of
disparate stored value presentation instruments, the method comprising;

providing a set of multiple presentation instruments, wherein each presentation
instrument includes a unique presentation instrument identifier used to associate value
with the presentation instrument, and wherein the set includes at least first and second
presentation instruments redeemable at different merchants;

receiving, by a host computer system over an electronic network, a set identifier that
identifies the set of presentation instruments, the host computer system including a processor

and computer readable storage, the computer readable storage holding a computer database;
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accessing, by the processor from the computer database, based on the set identifier, a

list of the presentation instruments 1n the set;

activating at the host computer system fewer than all of the presentation instruments in
the set;

sending by the host computer system a message to another computer system, the
message identifying a presentation instrument not activated at the host computer system; and

activating at the other computer system the presentation instrument not activated at the
host computer system.

[0013.8] According to another aspect, there 1s provided a presentation instrument package
arrangement, comprising:

a set of multiple physical presentation instruments, each physical presentation
instrument having a unique account identifier stored thereon, each account identifier
associated with a stored value account maintained on a host computer system, the host
computer system including a processor and computer readable storage accessibly by the
processor for maintaining each stored value account, the set comprising first and second
presentation instruments redeemable at different merchants, wherein the presentation
instruments 1n the set are selected to conform with a theme;

a package securing the presentation instruments together; and

a sct identifier uniquely identifying the set of presentation instruments, the set
identifier readable from the package by a point of sale device to activate each of the
presentation instruments.

[0013.9] According to another aspect, there 1s provided a method of producing a presentation
instrument package, the method comprising:

selecting a set of physical presentation instruments;

storing a unique account identifier on each physical presentation instrument, the
sct comprising at least first and second presentation instruments redeemable

at different merchants;
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securing the presentation instruments together with a package, the package comprising
a set identifier uniquely identifying the set of presentation instruments; and

associating the unique account identifiers with the set identifier in a computer database
on a computer, the computer including a processor and computer readable storage accessible
by the processor, the computer readable storage holding the computer database.

[0013.10] According to another aspect, there is provided a system for activating a set of
disparate stored value presentation instruments, the system comprising:

a host computer system comprising a processor and computer readable storage
accessible by the processor, the computer readable storage holding a database, the database
associating a set identifier with a plurality of unique account identifiers, the set identifier
identifying a set of at least two presentation instruments redeemable at different merchants,
each unique identifier used to associate value with one of the presentation instruments 1n the
set; and

an electronic network over which the host computer system receives the set 1dentifier
and a request to activate the presentation instruments in the set;

wherein, in response to the request to activate the presentation instruments:

the host computer system activates, using the processor, fewer than all of the
presentation istruments 1n the set;

the host computer sends to a second computer system a message identifying
a presentation instrument not activated by the host computer system; and

the second computer system activates the presentation istrument not activated
by the host computer system.

[0013.11] According to another aspect, there is provided a system for activating a set of
disparate stored value presentation instruments, the system comprising:

an aggregating computer system comprising a processor and computer readable
storage accessible by the processor, the computer readable storage holding a database,
the database associating a set identifier with a plurality of unique account 1dentifiers, the set

identifier identifying a set of at least two presentation instruments redeemable at different
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merchants, each unique identifier used to associate value with one of the presentation
instruments in the set; and

an electronic network over which the aggregating computer receives the set identifier
and a request to activate the presentation instruments in the set;

a first host computer that activates a first presentation instrument in the set;

a second host computer that activates a second presentation instrument in the set;

wherein the aggregating computer sends, by the processor, messages over an
electronic network to each of the host computers requesting activation of the respective
presentation instruments.
|0013.12] According to another aspect, there 1s provided a method, comprising:

offering to a consumer, in return for the purchase of a particular product, a set of
stored value presentation instruments, the set comprising at least first and second presentation
instruments redeemable at different merchants, the set including a set identifier that identifies
the set of presentation instruments;

completing a sale of the particular product to the consumer;

providing the set of presentation instruments to the consumer; and

activating each of the presentation instruments in the set, wherein activating the
presentations instruments comprises, 1n association with the sale transaction, reading the set
identifier from the set of stored value presentations instruments by a point-of-sale device
having an electronic reader for reading the set identifier, and transmitting the set identifier to a

computer over an electronic network.

[0014] Conveniently, the package identifier may be read electronically at a point of sale device using
a reader. Such readers may include a bar code reader, a magnetic stripe reader, an RF reader and the

like. Such readers may also be used to read the presentation instrument identifiers and then transmit
the 1dentifiers to the host computer system.

[0015] In one aspect, the host computer system may be associated with a database that includes
package identifiers and presentation instrument identifiers that are associated with the package

identifiers. In this way, the presentation instruments may be activated by
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flageing those presentation instrument identifiers that are associated with the package
identifier that was read from the package. In another aspect, a purchase amount for the
package may be transmitted to the host computer system which evaluates the purchase
amount and validates the activation if it is the correct amount. In some cases, at least some of

the presentation instruments may be activated for different activation amounts.

[0016] Once activated, the presentation instruments may be separated from the package and
used to make purchases, also referred to redemption transactions. For example, one of the
presentation instrument identifiers may be read with a point of sale device when performing a
redemption transaction. The presentation instrument identifier may be transmitted to the host
computer system along with a requested redemption amount, or other data signifying a
redemption of stored value (dollars, points, services, etc.). The activation amount may then
be reduced by the redemption amount and a confirmation of the transaction transmitted back

to the point of sale device.

[0017] In a further embodiment, the invention provides a presentation instrument package
arrangement that comprises a plurality of presentation instruments that each have an account
identifier stored thereon. The account 1dentifiers are associated with stored value accounts
maintained on a host computer system. The package arrangement further includes packaging
material used to secure the presentation instruments together. Also, a package 1dentifier 1s
associated with the packaging' material and 1s readable by a point of sale device to activate

each of the presentation instruments at the host computer system.

[0018] In one aspect, the presentation instruments comprise plastic cards, and the account
identifiers may be stored on media such as bar codes, magnetic stripes, RF chips and the like.
In other embodiments, the presentation instruments may be electronic in nature and capable
for storing multiple, virtual account identifiers. In another aspect, the packaging materal
may be a material such as shrink wrap, card board, paper, and the like. Also, the package

identifier may be stored on media such as bar codes, RF chips and the like.

[0019] In one particular embodiment, the invention provides a system for activating of a
plurality of presentation instruments. The system includes a host computer system having a
record of a group of account identifiers, activation amounts for each of the account identifiers
and a group identifier that 1s associated with the group of account identifiers. The system
also includes a package arrangement comprising a plurality of presentation instruments that

each have a presentation instrument identifier stored thereon, packaging matenal used to
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secure the presentation instruments together, and a package i1dentifier associated with the
packaging material. The host computer system is configured to receive the package identifier
from a point of sale device, to compare the package identifier with the group 1dentifier and to

activate each of the presentation instruments that are associated with the group 1dentifier.

[0020] In some cases, the account identifier and the associated presentation instrument
identifiers may be the same or different. Also, activation amounts may be associated with
each of the account 1dentifiers. In this way, the host computer system may receive a purchase
amount for the package arrangement and to activate the associated presentation instruments 1f
the activation amount equals the purchase amount for all of the account identifiers associated
with the package. In some cases, at least some of the activation amounts are different from

each other. As such a package may be sold with presentation instruments of different value.

[0021] The system may further include at least one point of sale device that is configured to
read the package identifier and to transmit the package 1dentifier to the host computer system.
The point of sale device may include a reader such as a bar code reader, a magnetic stripe
reader, an RF reader or the like. In other embodiments, the presentation instruments may be
activated at a manufacturer site, processor site, or other location different from a merchant

point of sale.

[0022] As another feature, the point of sale device may be used to read the presentation
instrument identifier from the presentation instrument and to transmit the presentation
instrument identifier to the host computer system In this way, funds or other value may be
debited from the account when making purchases or added to the account when performing a
reload transaction or some other type of positive credit activity, such as a store return, store

credit, loyalty credit, or other kind of positive credit activity.

[0023] In some embodiments, a set of presentation instruments to be activated comprises at
least first and second presentation instruments redeemable at different merchants. A set
identifier is received, identifying the set of presentation instruments. A list of the
presentation instruments 1s accessed, based on the set identifier, from a computer database
and each of the presentation instruments is activated. In some embodiments, the set identifier
is received by a host computer system that activates all of the presentation instruments in the
set. In some embodiments, the set identifier 1s received by a host computer system that
activates fewer than all of the presentation instruments 1n the set and sends a message to

another processing system identifying at least one presentation instrument not activated at the
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host computer system, and the presentation instrument not activated by the host computer
system is activated by the other computer system. In some embodiments, the set identifier 1s
received by an aggregating computer system, which sends messages to multiple host
computer systems, each of which activates at least one presentation instrument from the set.
Each of the presentation instruments may be a gift card, an admission ticket such as to a
concert, sporting event, theater, ski lift, amusement park, or other venue, or may be another
kind of presentation instrument. The set of presentation instruments may be secured together
by a package comprising the set identifier. The presentation instruments may be purchased
by a consumer at a point of sale, or acquired by the consumer over a computer network, or
acquired in a different way. The presentation instruments may be physical objects or may be

represented electronically.

[0024] In another embodiment, a presentation instrument package comprises a set of
presentation instruments that includes at least first and second presentation instruments
redeemable at different merchants, a package securing the presentation instruments together,
and a set identifier that uniquely identifies the set and 1s readable from the package. The
presentation instruments may include one or more gift cards, admission tickets, or any of
these or other kinds of presentation instruments in any combination. In some embodiments,

the presentation instruments in the set are selected to conform with a theme.

[0025] In another embodiment, a method of producing a presentation instrument package
comprises selecting a set of presentation instruments that includes at least first and second
presentation instruments redeemable at different merchants, storing a unique account
identifier on each presentation instrument, securing the presentation instruments together
with a package that includes a set identifier that uniquely 1dentifies the set of presentation
instruments, and associating the unique account identifiers with the set identifierina
computer database. The computer database may be stored on a host computer, an
aggregating computer, or on some other system capable of storing and maintaining the

database.

[0026] In another embodiment, a system for activating a set of disparate stored value
presentation instruments compﬁses a host computer system that stores a database. The
database associates a set identifier with a plurality of unique account identifiers, the set
identifier identifying a set of at least two presentation instruments redeemable at different

merchants, each account 1dentifier used to associate funds or other stored value with one of
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the presentation instruments. The host computer system receives, over an electronic network,
the set identifier and a request to activate the presentation instruments in the set. The host
computer system activates at least one of the presentation instruments. In some
embodiments, the host computer system activates all of the presentation instruments in the
set. In some embodiments, the host computer system activates fewer than all of the
presentation instruments in the set, and may send a message to another computer system
identifying at least one presentation instrument not activated by the host computer system.
The other computer system may activate one or more presentation instruments not activated
by the host computer system. In some embodiments, the set identifier 1s read from a package
that secures the presentation instruments together. The presentation instruments may include
stored value cards or other kinds of presentation mstruments, and may be represented

electronically.

[0027] In another embodiment, a system for activating a set of disparate stored value
presentation instruments comprises an aggregating computer system that holds a database
associating a set identifier with a plurality of unique account identifiers. The set 1dentifier
identifies a set of at least two presentation instruments redeemable at different merchants, and
each unique account identifier 1s used to associate funds or other stored value with one of the
presentation instruments. The system also comprises an electronic network over which the
aggregating computer system receives the set identifier and a request to activate the
presentation instruments in the set, a first host computer that activates a first presentation
instrument 1n the set, and a second host computer that activates a second presentation
instrument 1n the set. The aggregating computer sends messages to the host computers

requesting activation of the respective presentation instruments.

[0028] In a method according to another embodiment, a set of stored value presentation
instruments 1s offered to a consumer in return for the purchase of a particular product. The
set includes presentation instruments redeemable at different merchants. The sale of the
particular product is completed, each of the presentation instruments 1s activated, and the set
of presentation instruments is provided to the consumer. The set of presentation mstruments
may be offered to the consumer by the manufacturer of the particular product, by the
merchant making the sale, or by both. At least one of the presentation instruments may be a
gift card, and the presentation instruments may be represented electronically. The

presentation instruments may be represented electronically on a handheld electronic device,
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such as a cellular telephone. At least one of the presentation instruments may be redeemable

only for a limited period of time.

[0029] Further embodiments of the invention will be apparent to those of ordinary skill in
the art from a consideration of the following description taken in conjunction with the
5  accompanying drawings, wherein certain methods, apparatuses, and articles of manufacture

for practicing the embodiments of the invention are 1llustrated.

BRIEF DESCRIPTION OF THE DRAWINGS
[0030] Fig. 1 illustrates a flowchart for implementing a method for activating a plurality of

10 cards according to one embodiment of the invention.

[0031] Fig. 2 illustrates a flowchart demonstrating a method for approving activation of a

plurality of cards according to one embodiment of the invention.

[0032] Fig. 3 illustrates a flowchart demonstrating a method of validating activation of a

plurality of cards according to one embodiment of the invention.

15 [0033] Figs.4A, 4B, and 4C illustrate a flowchart 400 for implementing a method tor

activating a plurality of cards according to one embodiment of the invention.

[0034] Fig. 5 illustrates a flowchart demonstrating a method for packaging a plurality of

cards for activation according to one embodiment of the invention.

[0035] Fig. 6 illustrates a flowchart demonstrating a method for labeling a package of cards

20  according to one embodiment of the invention.

[0036] Fig. 7 illustrates a system for activating a plurality of cards according to one

embodiment of the invention.

[0037] Fig. 8A is a front perspective view of a package of presentation instruments

according to the invention.
25 [0038] Fig. 8B is arear perspective view of the package of Fig. 8A.

[0039] Fig. 9 is a front perspective view of another embodiment of a package of

presentation instruments according to the invention.

[0040] Fig. 10 is a flow chart illustrating one method for activating multiple presentation

instruments according to the invention.
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[0041] Fig. 11 is a flow chart illustrating one method for using a presentation instrument

from a package to make a purchase or to add funds or other value to the account.

[0042] Figure 12 depicts a system and method of activating multiple disparate stored value

presentation instruments in accordance with an example embodiment of the invention.

[0043] Figure 13 depicts a system and method of activating multiple disparate stored value

presentation instruments in accordance with another example embodiment of the invention.

[0044] Figure 14 depicts a system and method of activating multiple disparate stored value

presentation instruments in accordance with another example embodiment of the invention.

[0045] Figure 15 1s a flowchart of a method of producing a presentation instrument

package, in accordance with an example embodiment of the invention.

[0046] Figure 16 1is a flowchart of a method in accordance with an example embodiment of

the invention.

DETAILED DESCRIPTION OF THE INVENTION
[0047] Referring now to Fig. 7, a system for implementing an embodiment of the invention
can be seen. Fig. 7 illustrates a system 700 which 1s comprised of a point-of-sale device 704,
a validation computer system 712, and an activation computer database 720. In one sense,
validation computer system 712 and activation computer database 720 may be referred to as a
host computer system that is used both to activate multiple presentation instruments at the
same time, as well as to perform redemption and reload transactions for already purchased
presentation instruments. The various systems are coupled by networks 708 and 716 1n Fig.
7. However, it should be noted that a variety of coupling systems could be used to interlink

the various computer systems for purposes of this embodiment of the invention.

[0048] In Fig. 7, point-of-sale device 704 1s coupled with a validation computer 712 across
network 708. While some examples herein describe activating presentation instruments that
are cards, such as gift cards, 1t will be understood that the systems and methods described
may also be employed to validate other kinds of presentation instruments as well. Point-of-
sale device 704 may include a reader, such as a bar code reader, magnetic strip reader, an RF
or other chip reader and the like. Further, the point of sale device 704 may include a key

entry pad, a display screen, a receipt printer and the like as in known 1n the art. Examples of
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suitable POS devices are provided in the following commonly assigned applications,

U.S. Prov.
Pat. Appl. No. 60/147,889, entitled “Integrated Point Of Sale Device,” filed August 9, 1999
by Randy J. Templeton et al.; U.S. Pat. Appl. No. 09/634,901, entitled “Point Of Sale
Payment System,” filed August 9, 2000 by Randy J. Templeton ef al.; U.S. Pat. Appl. No.
10/116,689, entitled “Systems And Methods For Performing Transactions At A Point-Of-
Sale,” filed April 3, 2002 by Earney Stoutenburg et al.; U.S. Pat. Appl. No. 10/116,733,
entitled “Systems And Methods For Deploying A Point-Of-Sale System,” filed April 3, 2002
by Earney Stoutenburg et al.; U.S. Pat. Appl. No. 10/116,686, entitled “Systems And
Methods For Utilizing A Point-Of-Sale System,” filed Apnl 3, 2002 by Earney Stoutenburg
et al.; and U.S. Pat. Appl. No. 10/116,735, entitled “Systems And Methods For Configuring
A Point-Of-Sale System,” filed April 3, 2002 by Earney Stoutenburg.

[0049] The validation computer system 712 is similarly coupled via network 716 with
activation computer system 720. In one particular embodiment, upon a consumer presenting
a large amount of gift cards, for example, at the point-of-sale device 704, a clerk can scan the
first card so that a bar code on the card is detected by a bar code reader or alternatively swipe
the first card through a magnetic stripe reader if magnetic stripe encoding 1s used. Other
methods of identifying the cards may also be used. The card identifier indicated by the bar
code or magnetic stripe is subsequently transmitted across network 708 to the card validation
computer 712. Furthermore, the clerk can enter the total number of cards to be purchased at
the point-of-sale device. Then this number can be transmitted across network 708, as well, to
the card validation system. The card validation system can then determine whether the card

which has been presented will likely be capable of bemng activated.

[0050] The validation computer system 712 performs the function of determining whether
the card which has been presented will be activated. Not all cards that are presented will
necessarily be capable of being activated. Cards of different type may inadvertently be
presented to the cashier for activation where the consumer mistakenly believes they are all of
the same type. The validation system is capable of determining whether the cards that have
been presented are all of the same type and amount. Similarly, some cards may have already
been activated by prior aborted purchases or other means. Therefore, the card validation
computer is capable of detecting whether an error would occur for an already activated card.

Thus, the validation computer system 712 operates as a first check to determine whether the

cards can all be activated. The actual activation process is a more fime-Intensive process.
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Since a significant number of cards can be involved, it is preferred to validate the activation
of the cards rather than waiting for all the cards to be activated before signaling back to the
point-of-sale device. Nevertheless, in some instances, it may be useful to eliminate the

validation act and perform an actual activation before responding to the point of sale (POS).

[0051] The activation computer system 720 provides the actual activation of a card number
or other presentation instrument identifier. Such a card number or 1dentifier may appear on a
plastic card. Thus, the activation process refers to activating an account referred to by the
card number as opposed to activating an actual card itself, e.g., a smart card. Any type of
card can be used to provide the card number at the point-of-sale device, e.g., plastic card with
bar code, magnetic stripe card, card with numbers written on the card, smartcard, etc. It

merely represents the account from which purchase amounts are decremented.

[0052] While the validation computer 712 and activation computer system 720 have been
described as different computers, alternatively they could be performed by the same

computer system. Similarly, network 708 and 716 could be the same network.

[0053] Referring now to Fig. 2, a method according to one embodiment of the invention
will be described. Fig. 2 illustrates a flowchart 200 demonstrating a method for
implementing a purchase of a large number of presentation instruments, for example, gift
cards at a point-of-sale device. In method 200, a consumer presents a plurality of cards at a
point-of-sale device. The plurality of cards are received by the clerk in block 204. The clerk
can then enter the indicator for the first card which is one of the cards 1n the pack of cards
presented by the consumer. Thus, a first indicator indicative of a first card in the plurality of
cards is entered in block 208. The clerk can enter the first card number by swiping the card
through the magnetic stripe reader, keying in the card number into the point-of-sale device,
scanning a bar code from the card, or other similar means. In block 212, the total number of
cards is entered. Again, the clerk can hand key in the total number of cards that are
presented. Alternatively, the point-of-sale device can request a confirmation of the last
number in the pack of cards. Thus the clerk can either swipe or hand key in the number of
the last card that makes up the pack of cards. In this way, a check can be performed that the
entered total number of cards is actually correct. This can be accomplished by simple

calculation using the first card number and the last card number.

[0054] In block 216, the first indicator, which has the card number of the first card, and the

total number of cards in the pack of cards are communicated to an activation computer. This
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can be a direct communication or performed through the validation system, depending on the
configuration of the system. In block 220, a confirmation is transmitted confirming whether

the plurality of cards have been approved for activation.

[0055] Once a consumer presents a group of cards, there may be a change of heart in the
purchase decision. At that point, the user can indicate the decision not to purchase the cards
to the clerk and the clerk can void the transaction. When a void signal 1s transmitted, the
activation process can either be aborted or, for a completed activation process, voided. A
batch number can be used with the information sent from the point-of-sale device to initiate
the activation of the cards. Thus, this same batch number can be used by the point-of-sale
device to indicate the void of the purchase without having to enter every card number. The
batch number serves as a reference number that voids the activation of the associated cards.
Consequently, a computer system such as the computer system shown in Fig. 7 can utilize the
batch number to initiate and void the activation of the cards by associating the batch number
with the data and acts performed in the validation and activation processes. Alternatively, the
batch number can originate at the host where it 1s assigned to a particular purchase of
multiple cards. Still, it could be used as described above to void a purchase or to track a set

of cards.

[0056] Fig. 3 illustrates an example of the validation process. Namely, flowchart 300
illustrates a method according to one embodiment for validating whether a plurality of cards
or other presentation instruments can be activated. In block 304, a signal 1s received at the
validation computer from a point-of-sale device comprising an indicator which 1s indicative
of a first card in the pack of multiple cards. In block 308, a second indicator 1s received
which is indicative of the total number of cards in the pack of cards. This second indicator
can be coupled with the indicator for the first card so that a single signal is sent to the
validation computer. In block 312, a determination 1s made as to whether the pack (or group)
of cards can be activated. Furthermore, in block 316, the result of the validation
determination can be communicated by a validation signal so as to indicate at the point-of-

sale device whether the plurality of cards in the pack of cards can be activated.

[0057] To determine whether the plurality of cards can be activated, a check can be made
of the card numbers to confirm that all card numbers are of the same card type and card
amount, for example. Thus, if a user presents a group of cards that are for different stores,

such as Walmart and Starbucks, the validation procedure can note that the cards are of
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different types and optionally abort the activation. Similarly, if the first card is for $50 and
some of the remaining cards are for $100, the validation process can determine that there is
an error and optionally abort the activation of all the cards. Similarly, if a card has previously
been activated, the validation process can note that fact and choose whether to activate the
remaining cards. One possibility is to abort the entire activation process. However, another

possibility is to skip that card and continue activating the remaining cards.

[0058] Fig. 1 illustrates a flowchart 100 for implementing a method of activating a pack of
cards, according to one embodiment of the invention. In block 104, a first card number
corresponding to the first card in the series of cards is provided. Simuilarly, in block 108, the
total number of cards to be activated 1s provided and illustrated by "N". In block 112, the
first card number corresponding to the first card is activated by the activation system.
Furthermore, in block 116, the next successive "N-1" cards corresponding to the next

successive "N-1" card numbers are activated.

[0059] Again, it should be understood that card activation refers to activating the ability of
the card to be used in a purchase. It does not require that the card be a device that can be
activated, such as a smart card. For example, the card could merely be a plastic card with a
number written on the card, a magnetic stripe card, a card encoded with a bar code, or any
device capable of storing the referenced number. The corresponding account would then be
activated to allow purchases to be attributed to the account when the card 1s presented at the
time of purchase. Furthermore, a card number is intended to mean the indicator associated
with a particular card or other payment device. Obviously, such an indicator could be
comprised of letters or other indications. Preferably, the card number 1s a numerical indicator
or alphabetical indicator so that successive cards can be easily identified. Of course, a card
number might be indicated by bar code, magnetic stripe or the like for easy detection by

automated card reading devices.

[0060] Referring now to Figs. 4A, 4B, and 4C, a flowchart 400 1llustrating a method
according to one embodiment of the invention for activating a plurality of cards or other
presentation instruments can be seen. Again, 1n block 404, a clerk receives from a purchaser
a plurality of cards for purchase at a point-of-sale device. The clerk enters into the point-of-
sale device the first card number from the plurality of cards as shown 1n block 408. The clerk
can enter the first card number by swiping a first card across a magnetic stripe reader,

scanning a bar code on the card, hand keying in the first card number, or using another
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automated means of entering this number. Furthermore, the clerk can enter into the point-of-
sale device a total number of cards that make up the pack for the plurality of cards as shown
in block 412. After completing the data entry of the pack of cards and any accompanying
items, the clerk can request payment and process payment, as shown in block 416. In Fig.
4A, the point-of-sale device communicates the first card number to a card validation
computer, as shown in block 420. Furthermore, in this example the point-of-sale device
indicates the total number of cards making up the pack of cards to the validation computer as
shown in block 424. The validation computer, according to this example, determines the card
type and activation amount for the first card as shown in block 428. In decision block 432,
the remaining cards in the pack of cards are tested against the card type. For each card, a
determination 1s made as to whether the card type of that card matches the card type of the
first card. Thus, for example, a determination can be made as to whether all the cards are for
Walmart gift cards. If the card types do not match, the validation computer may optionally
communicate a negative signal to the point-of-sale device indicating card validation failure
which represents the fact that not all the cards can be activated, as shown 1n block 444. If
such a signal is sent to the point-of-sale device, the clerk can refund the money of the
purchaser or retry with a different pack of cards. Similarly, in decision block 436, a second
test can be performed to test whether each card matches the card amount of the first card.
Again, some cards may be for $50 whereas other cards may be for $100. Therefore, this test
confirms that all cards are for the same amount and the purchaser similarly paid the correct
amount. Again, if the determination 1s negative, then a negative signal indicating card
validation failure may optionally be sent to the point-of-sale device as mentioned earlier.
However, if all cards do satisfy the test criteria, then in block 440, a positive signal can be
communicated to the point-of-sale device indicating that the pack of cards will be activated
by the activation process. In block 448, the validation computer, according to this example,
communicates the first card number to the activation computer. Similarly, in block 452, the
validation computer communicates the total number of cards making up the plurality of cards
to the activation computer. In block 456, the activation system initiates a batch process for
activating each individual card by activating the card corresponding to the first card number.
Then, in block 460, each of the remaining cards in the plurality of cards 1s individually
activated. Thus, by a single message sent by the point-of-sale device, individual activation of
the plurality of cards can take place as opposed to the point-of-sale device sending a plurality
of activation requests to the activation system. Therefore, this process facilitates the speed

with which a consumer can purchase cards and furthermore decreases the number of signals
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transmitted to the activation computer system. Thus, the activation computer system can
make use of a batch process to implement the activation of a plurality of cards. Furthermore,
by validating that the cards can be activated, the cards can be purchased before the activation
process 1s completed. To the purchaser, however, it appears that the activation occurs 1n real
time - even though the cards have only been validated as activatable. It 1s noted that the
activation process need not start with the first card number, but flowchart 400 uses that as a

logical example for demonstrating the activation process.

[0061] The signal sent from the point-of-sale device to the card validation system can be
comprised of the first card number, the total number of cards, or alternatively, the last card
number 1n the pack of cards. Furthermore, a batch number can be generated at the POS

device and included as part of the activation request.

[0062] Alternatively, a batch number could be created at the validation computer or even
the activation computer. Once assigned to a group of cards, the batch number can then be
used to void the activation request at a later time 1n the procedure. Similarly, the batch
number can be used for recordkeeping at the validation computer system and the activation
computer system for tracking event records at each of those systems. In addition, the batch
number can be reported back to the POS device so that the POS device can initiate a void

procedure 1f the consumer decides not to purchase the cards.

[0063] The traditional way of selling gift cards 1n the past has been to present them at
checkout stands hanging individually on display hangers. However, with the commercial
success of such cards, consumers are now more inclined to purchase the items 1n bulk. For
example, companies now recognize the value of rewarding employees, and gift cards are an
casy way to reward a significant number of employees while allowing each employee to
choose how to spend the monetary reward to that person's preferred taste. Thus, there 1s now
a need to package the cards in such a way that they can easily be purchased in bulk without

the risk of false activation of individual cards.

[0064] One method of doing this is to shrink wrap the cards such that a large sequential
number of cards can be packaged together for easy purchase. However, to do so causes the
individual card numbers to be obscured such that individual card numbers cannot be seen by
the clerk or by a bar code scanner. Thus, one method of overcoming this obstacle 1s shown in
Fig. 5. Namely, Fig. 5 illustrates a flowchart 500 for implementing a method of labeling
packages for easy entry by a clerk at a point-of-sale device. In block 504, a plurality of cards
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are provided having sequential card numbers. In block 508, the plurality of cards are
packaged into a common package, such as a shrink wrapped package. In block 512, the cards
are configured within the package so that at least one card number can be detected such as by
a bar code scanner or viewed by a clerk to hand key 1n the first card number. Furthermore,
the package 1s also labeled with a total number of cards within the package as shown by
block 516. Thus, when the package 1s presented at the checkout stand, the clerk can scan 1n
the first number and hand key in the total number of cards. Alternatively, the package could

be labeled with a bar code indicating the total number of cards that 1s also scanned 1n.

[0065] Yet another embodiment of packaging the plurality of cards is shown in Fig. 6 by
flowchart 600. In block 604, a plurality of cards are provided as a package. Each card has a
respective card number and the card numbers form a sequential order. In block 608, a
package identifier 1s provided on the package. In block 612, an indicator indicating one of
the numbers of the plurality of cards 1s provided as part of the package. Furthermore, in
block 616, an indicator indicating a total number of cards 1s provided as part of the package.
Thus, 1n this alternative embodiment, a shrink wrapped group of cards can be labeled with a
single label, for example, which 1s comprised of a card number and the total number of cards.
Thus, when the bar code reader at the point-of-sale device scans the package, it knows not
only the card number, but also the total number of cards to be activated. As a result, the
algorithm at the validation computer can perform the validation process on the cards
indicated by that set of numbers. Normally, this would involve validating the card identified

by the card number and subsequent cards; but alternative algorithms could be used.

[0066] Another technique for validating multiple presentation instruments at a single time
1s by packing multiple presentation instruments in a group and providing a package identifier.
In this way, when the package 1dentifier is read and transmitted a host, a look up may be
performed to determine which presentation instruments are in the package. As such, all

presentation instruments in the package may be activated at the same time.

[0067] Conveniently, system 700 of Fig. 7 may be used to implement such a process. To
do so, database 720 may include a set of package identifiers which are associated with
different packages of presentation instruments. Also, database 720 may include a list of
presentation mnstrument 1dentifiers and/or account identifiers for each of the presentation
instruments. Further, database 720 may include relational data which ties specific

presentation mstrument accounts to a specific package. This information may be transmitted
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to database 720 at the time of manufacture of the presentation instruments. For example, a
group of ten presentation instruments may be packaged at a manufacturing location and
packaged 1n a package that 1s 1dentified by a package 1dentifier. The package 1dentifier along
with the ten account identifiers in the package may be transmitted to database 720 to store
this information. Also, a value may be associated with each of the account identifiers. For
example, each of the ten presentation instruments may have a $50 value. In some cases, the
value of each of the presentation instruments may be different, e.g., $25, $50, $100, etc.
Database 720 may also include a purchase value for the entire package, which may simply be

the sum of the individual presentation mstrument values.

[0068] To purchase a package of presentation instruments, the 1identifier on or associated
with the package may be read by point of sale device 704 and transmitted to validation
computer system 712 which accesses database 720 to ensure that the particular package
1identifier 1s valid and perform a check to ensure that the purchase amount sent from the point
of sale device 704 1s the same as stored in database 720. If so, a confirmation may be sent
back to point of sale device 704 which may print a receipt showing activation of each of the
presentation instruments in the package. Also, each of the presentation instruments in the
package are flagged as active 1n database 720 and may now be used to make purchases, also

referred to as redemptions.

[0069] After activation, any one of the presentation instruments in the package may be used
to make purchases by reading the account identifier from the presentation instrument using
point of sale device 704 which transmits the redemption amount and the account identifier to
validation computer system 712. In turn, system 712 accesses database 720 to ensure that the
account 1s active and has sufficient stored value to cover the purchase. If so, the account is
debited by the redemption amount and receipt information 1s transmitted back to point of sale
device 704 where a receipt may be generated. Funds or other stored value may be added to

an account i1n a similar manner.

[0070] Referring now to Figs. 8A and 8B, one embodiment of a package 800 of
presentation instruments 802 will be described. As shown, package 800 includes six
presentation instruments 802; however, it will be appreciated that any number may be
packaged together. As best shown in Fig. 8B, each presentation mstrument 802 includes a
magnetic stripe 804, upon which 1s stored a unique presentation mstrument identifier or

account identifier. This number 1s used to associate a value with the presentation instrument
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at the host computer system. Alternatively, or in addition to, a bar code 806 may be used to
store the presentation instrument identifier. Although not shown, presentation instrument 802
could also include a RF chip or other electronic storage device for storing the account
number. Presentation instruments 802 may be constructed of a variety of materials, such as
plastic, card stock and the like and may have essentially any shape, although one particular
shape 1s similar to a CR-80 sized credit card. Presentation instruments 802 may also include
other information, such as the name of the merchant, terms and conditions, advertising

information and the like.

[0071] Optionally, presentation instruments 802 may include a through hole 808 that
permits package 800 to be hung from a J-hook or other holding device at a point of sale
location. Alternatively, no through hole may be provided, and package 800 may simply be

placed on a shelf.

[0072] Package 800 further includes a shrink wrap material 810 which holds presentation
Instruments together as a package. Material 810 may be transparent or opaque and may be
removed from the cards by tearing it away. Other kinds of materials that could be used
include cardboard or plastic containers, ties, string or the like. Once package 800 is
purchased, material 810 may be removed so that presentation instruments may be used as is

known 1n the art.

[0073] Included on example material 810 1s a bar code 812 which includes a package
identifier. This identifier is used by the host computer system to identify which presentation
instruments are included in the package. The bar code may comprise a stock keeping unit
(SKU) which can be scanned by a point of sale device and also used for inventory purposes.

Although shown stored as a bar code, other storage schemes may be used.

[0074] Fig. 9 illustrates another package 900. Package 900 includes a set of presentation
instruments 902 which may be similar to presentation instruments 802 except that

presentation instruments 902 may be of different denominations. For example, three of the
presentation instruments may have a value of $100 while three may have a value of $50. In
this way, the total redemption amount $450. The purchase price of the package may be the
same as the redemption amount, or may be different. For example, a merchant may sell the

package at a discount. This information may be stored in the host computer.

[0075] Package 900 also includes packaging which is constructed of a clear plastic 904
coupled to a piece of card stock 906. In turn, card stock 906 includes a through hole 908 that
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permits package 900 to be hung from a J-hook at a point of sale location. Also, a bar code
910 may be placed on package 900 and includes a package identifier which may be used by
the host computer to activate the presentation instruments in a manner similar to that

previously described.

[0076] Referring now to Fig. 10, one method for activating multiple presentation
instruments will be described. Initially, an assortment of presentation instruments are
produced (step 1000). This may be from plastic, card stock, or the like. The presentation
instruments are initialized by including an account identifier (step 1002). This may be done
on a bar code, 1n text, on a mag strip, on a RF chip or the like. A group of presentation
instruments are packaged together (step 1004) as a package. This may be done with shrink
wrap, plastic, card stock, other containers or the like. Optionally, the presentation
instruments may all be of the same value or different values. Also, the presentation
Instruments may all be redeemable at the same merchant or with an assortment of merchants
(step 1006). In step 1008, a package identifier is provided on the package material. This may
be done by bar code, text, mag stripe, chip or the like. The package identifier and account
1dentifiers for each of the presentation instruments in the package may be stored in a database

along with a value for each of the presentation instruments.

[0077] Once packaged, the package may be shipped to a retail location where it will be
displayed for sale (step 1010). When sold, the package identifier is read (which may be a
SKU number) using a point of sale device (step 1012). Once read, the point of sale device
may display a price of the package which is obtained from the package identifier. This
information may be obtained from a local store database (step 1014). The package identifier
is also transmitted to a host computer system to validate the package identifier (step 1016).
The host computer performs a look up to ensure the package identifier is included in its
records. If so, the merchant may collect the purchase price using any payment vehicle, such
as cash, check, credit card, debit card, stored value card, etc. (step 1018). The purchase price
may be the same as or different from the total of the redemption amounts of the presentation
instruments in the package. The collected payment information is transmitted to the host
(step 1020). The host then validates each presentation instrument in the package for its

particular value (step 1022). As such, the presentation instruments may now be used to make

purchases or to add value to the accounts.
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[0078] Fig. 11 illustrates a method for using a presentation instrument, once a package 1s
purchased. The packaging is removed to expose the presentation instruments as shown in
step 1100. A good or service 1s selected (step 1102) and rung up for purchase. The account
identifier 1s read from the presentation instrument using a point of sale device and transmitted
to the host computer along with a redemption amount (step 1104). The host computer
validates the account and debits the account by the redemption amount (step 1106). Receipt
information 1s transmitted from the host back to the point of sale device (step 1108). The
point of sale device may then print a receipt showing the redemption amount and the current

balance (step 1110).

[0079] In some cases, funds or other value may be added to an account. This may be done
by reading the account i1dentifier from the presentation instrument and transmitting 1t to the
host along with a reload amount (step 1112). A reload amount 1s a kind of credit amount.
Credits may occur in the form of a customer-initiated reload, a store refund, or in many other
circumstances. The account identifier 1s validated at the host and the credit amount 1s added
to the account (step 1114). Receipt information may be transmitted from the host to the point
of sale device along with the new balance (step 1116). The point of sale device may then

provide the receipt.

[0080] In some embodiments, a set of presentation instruments to be activated may include
presentation mstruments redeemable at different merchants. For the purposes of this
disclosure, such a set will be described as containing disparate presentation instruments.

Also for the purposes of this disclosure, to be redeemable at different merchants means that
the set of merchants at which one presentation instrument 1s redeemable 1s not the same as the
set of merchants at which another presentation instrument 1s redeemable. For example, if one
presentation instrument 1s redeemable only at merchant A and another 1s redeemable only at
merchant B, the presentation instruments are redeemable at different merchants and are
disparate. Similarly, i1f one presentation instrument is redeemable only at merchants A, B,
and C, and another presentation istrument 1s redeemable only at merchants B, C, and D, the
presentation instruments are redeemable at different merchants and are disparate. If one
presentation mstrument 1s redeemable only at merchant A and another presentation
imstrument 1s redeemable only at merchants A and B, these two presentation mstruments are

redeemable at different merchants and are disparate.
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[0081] Often, many different merchants use the same processing company to process the
activation of stored value presentation instruments such as gift cards. A host computer at the
processing company may contain a database or multiple databases that associate account
information with the individual instruments from several different merchants. If all of
presentation instruments in a package to be activated in accordance with an embodiment of
the invention are from merchants who use the same processing company, the activation may
proceed in a manner very similar to the activation of a group of presentation instruments from
the same merchant. One example embodiment of this situation is depicted schematically in
Figure 12. Anissuer has provided a set 12010f disparate gift cards or other presentation
instruments. Set 1201 comprises at least first and second presentation mstruments
redeemable at different merchants. In the example of Figure 12, a consumer 1202 buys the
set of presentation instruments from a merchant 1203. The merchant 1203 sends a message
over an electronic network 1204 to a processing company host computer system 1203, the
message containing a set identifier that identifies the set of presentation instruments. At the
processing company, a list of the presentation instruments in the set 1201 1s accessed, based
on the set identifier, from one or more computer databases 1206 held by host computer
system 1205, and all of the presentation instruments in set 1201 are activated at host
computer 1205. In this and other embodiments, the list of presentation instruments may be
but is not necessarily accessed all at once in its entirety. The items from the database may be

accessed and processed individually or 1in subsets.

[0082] Some methods of providing centralized processing services for multiple merchants
in the context of purchase cards are described in co-pending U.S. patent application
10/245,789, titled "Method and systems for providing merchant services with right-time

creation and updating of merchant accounts”,

[0083] Alternatively, the activation may be divided between two or more processing
companies, for example when the set 1201 of presentation instruments contains mstruments
from merchants who used different processing companies. One example system and method
for handling this situation is depicted in Figure 13. In the example of Figure 13, the
transaction begins in the same way as in Figure 12. A consumer 1202 buys or otherwise
obtains the set 1201 of disparate presentation instruments from merchant 1203. Merchant
1203 sends a message over network 1204 to processing company host computer system 1205,

the message comprising an identifier of the set. At the processing company, a list of the
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instruments 1in set 1201 1s accessed, based on the set identifier, from database 1206 and host
computer system 1205 activates those instruments from merchants that use the processing
company for activation services. However, host computer system 1205 recognizes that at
least one instrument 1n set 1201 1s from a merchant that does not use the processing company

housing host computer system 1205. Host computer system 1205 may send another message,

over network 1301, to a second host computer system 1302 at a second processing company,
the message 1dentifying the presentation instrument not yet activated and indicating the
instrument 1s to be activated. In this example, the second processing company is used by the
merchant from which the unactivated instruinent came. Host computer system 1302 can then
activate the presentation instrument. The activations of instruments 1n set 1201 may be
divided in any proportion between any number of processing companies. Before activation,
each host computer system may perform appropriate checks to verify the validity of the
transaction. Other details of activating gift cards or other stored value presentation
instruments are disclosed in U.S. Patent Application 11/122,414, titled "System and method

for accounting for activation of stored value cards”,

[0084] In an arrangement in accordance with another example embodiment of the
invention, an aggregator 1s introduced to handle some operations. This arrangement 1s
depicted in Figure 14. A transaction according to this example embodiment begins similarly
to a transaction as depicted in Figures 12 and 13. A consumer 1202 buys or otherwise
obtains a set 1201 of disparate presentation instruments. The set comprises instruments
redeemable at different merchants. Merchant 1203, possibly using a point of sale device,
sends a message over computer network 1204 to aggregating computer system 1401. The

message comprises a set identifier identifying set 1201. Aggregating computer 1401 accesses

from a database 1206 a list of the presentation instruments in set 1201, and then sends
messages to one or more host computer systems 1402, 1403. For example, aggregating
computer 1401 may recognize that a first of the instruments in set 1201 1s from a merchant
that uses a first processing company housing host computer system 1402, and may send a
message to host computer system 1402 identifying the first presentation nstrument and
indicating that it 1s to be activated. Aggregating computer 1401 may also recognize that a
second of the instruments in set 1201 is from a merchant that uses a second processor housing
host computer system 1403, and may send a message to host computer 1403 identifying that

second instrument and indicating that it 1s to be activated.
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[0085] While only two host computers 1402 and 1403 are depicted in Figure 14, it will be
recognized that aggregating computer 1401 may communicate with any number of host
computers. The database that associates the set identifier with the unique identifiers of the
presentation instruments in set 1201 can reside at any location in the system, but conveniently

it may reside at aggregation computer 1401 as depicted in Figure 14.

[0086] Also conveniently, an aggregator may, in accordance with another example
embodiment of the invention, produce sets of presentation instruments and organize a
database that associates set identifiers with unique presentation instrument identifiers. A

method in accordance with this example embodiment is 1llustrated in Figure 15.

[0087] At step 1501, a set of presentation instruments 1s selected. At this step, the
presentation instruments may be, for example, blank gift cards comprising magnetic stripes
that have no data written on them, or blank tickets with no ticket number written on them. At
step 1502, a unique account identifier is written on each of the presentation instruments. This
process is sometimes called personalization of the instruments. The set of instruments
comprises at least first and second presentation instruments redeemable at ditterent
merchants. At step 1503, the presentation instruments in the set are secured together with a
package. The package may be of any type previously described or of another type, and
comprises an identifier identifying the set of presentation instruments. At step 1504, the
unique account identifiers of the presentation instruments in the set are associated with the set
identifier in a computer database. In various embodiments, the database may be stored on a

host computer, on an aggregating computer, or in another location.

[0088] In accordance with another example embodiment of the invention, a set of
presentation instruments, redeemable at different merchants, may be offered to a consumer 1n
return for the purchase of a particular product. In this embodiment, the provision of the
instruments to the consumer functions in a way similar to a rebate that might be offered as an
incentive for a consumer to purchase the particular product. A disadvantage of rebates 1s the
complex and costly manual processing that they can incur for the offeror of the rebate. By
contrast, a set of presentation instruments may be given to the consumer at the time of the
sale as a form of "instant" rebate, and the redemption occurs using established and automated
channels. A method in accordance with this example embodiment is illustrated in Figure 16.
In step 1601, the set of presentation instruments, redeemable at different merchants, 1s offered

to a consumer in return for the purchase of a particular product. In step 1602, the sale of the



10

15

20

25

30

CA 02696078 2012-10-11

24

particular product to the consumer is completed. In step 1603, the set of presentation
instruments 1s provided to the consumer. In step 1604, each of the presentation instruments is
activated by one of the methods already described. In this and other methods herein
described, some steps may be performed an order different from that shown. For example, in
Figure 16, step 1604, activating the presentation instruments, may be performed before step
1603, providing the presentation instruments to the consumer. Systems and methods of

offering rebates are disclosed in U.S. Patent Applications 10/167,220, titled "Rebate issuance
system and methods" and filed June 10, 2002, and 10/238,044, titled "Rebate issuance and

reconciliation systems and methods", filed September 9, 2002,

[0089] In one embodiment, the presentation instruments are offered to the consumer by the
manufacturer of the particular product and at the expense of the manufacturer. In another
embodiment, the presentation mstruments are offered to the consumer by the merchant at
which the particular product is purchased. Alternatively, the manufacturer and the merchant
may jointly offer the set of presentation instruments and may share in the expense of
obtaining them. Yet another alternative 1s for one merchant to offer the presentation
instruments as a reward or rebate and to jointly partner with other merchants to create the
package. The set of presentation instruments may include any of the kinds of instruments
already described, including gift cards, tickets, or other kinds of instruments, and may be

physical objects or may be represented electronically.

[0090] In another example embodiment, the presentation instruments offered in return for
the purchase of a particular product may remain redeemable for only a limited time, for
example three months from the date of the purchase of the particular product. Any time
period may be selected. This provision emulates the requirement that a rebate be claimed
within a limited time after a product is purchased, and prevents the accumulation of an
indefinite and ever-increasing liability for the 1ssuer of the instruments. In one example
implementation, at the time each presentation instrument 1s activated, a computer database 1s

updated to reflect the last date upon which the mstrument may be redeemed.

[0091] While a gift card or other stored value card serves as an example of a presentation
instrument that may be activated according to the invention, it 1s to be understood that the
invention may be embodied using many other kinds of presentation mstruments. For

example, a concert ticket 1s a kind of presentation instrument, as value (entrance to the
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concert) is generally exchanged for it upon its presentation. Similarly tickets to sporting
events and entry tickets for amusement parks are other examples of presentation instruments
with which the invention may be embodied. Systems and methods for activating tickets are
described in U.S. Patent No. 7,083,081, titled "Electronic card and ticket and methods for
their use", and U.S. Patent Application 11/338,134, titled "Updating system for electronic
tickets”, filed January 23, 2006,

[(0092] While many examples have been given of presentation instruments that represent
stored value in the form of currency, the stored value may be in other forms as well. For
example, the stored value of a concert ticket 1s entry to the concert. Similarly, the stored
value may be a quantity of goods of indeterminate price, such as "one four-course meal" at a
particular restaurant, or may be a service, such as "three oil changes" at a service garage. The
stored value may be in the form of a reward granted by a merchant, for example loyalty
points or other value granted to a new customer or to reward frequent business. Many other

forms of stored value are possible.

[0093] In accordance with one example embodiment of the invention, the presentation
instruments in set 1201 are selected to conform with a theme. For example, a "date night”
package of presentation instruments may include a gift card to a restaurant, tickets to a movie
theater, concert, or sporting event, and a gift card to an ice cream parlor. Or a "movie night”
package may include a gift card to a video rental store and a gift card to a take-out pizza
restaurant. Or a "ski getaway" package may include a prepaid gasoline card, a voucher for

lodging at a ski resort, and ski lift tickets. Many other examples are possible.

[0094] A presentation instrument need not be a physical object, but may be represented
electronically, for example in a file stored on a handheld device such as a cellular telephone.
For example, a cellular telephone provider may wish to store on new phones one or more
one-time-use digital files that, when transmitted or presented to a merchant entitle the phone

user to goods or services. These digital files are a form of presentation mstrument.

[0095] Altematively, such files may be downloaded to the electronic device from a
computer that obtains them from a web site and transmits them to the device over, for
example a Universal Serial Bus (USB) connection or other interface. A portable electronic
device may download files directly, for example using a wireless access protocol. In each of

these cases, upon purchase of the particular product, the consumer may be given a dial-in
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number or web address and a pass code that will enable downloading of the electronic
presentation instrument. In an other example embodiment, a point-of-sale (POS) device may
transmit the electronic presentation instruments directly to the handheld electronic device, for

example using a Near Field Communications (NFC) signal or other commumnication method.

[0096] Redemption of such electronically-represented presentation instruments may be
accomplished 1n various ways as well. In one example embodiment, a POS device comprises
an NFC capability, and can communicate directly with the portable electronic device to
accept data and instructions needed to redeem a presentation instrument. Alternatively, the
handheld electronic device may transmit data and instructions to a computer that is connected
to the Internet so that the presentation mstrument may be redeemed as part of an online
purchase. Other aspects of electronic commerce are described in provisional U.S. Patent
Application No. 60/891,106, titled "Mobile commerce systems and methods", filed February
22, 2007,

[0097] Similarly, the term "merchant" is intended to be interpreted broadly, and 1s not
limited to a retail establishment selling goods. For the purposes of this disclosure, examples
of merchants that may redeem a presentation instrument include, without limitation, a concert
venue, a sporting event venue, an amusement park, an establishment selling services, and an
establishment selling goods, including a retail store, chain store, franchise, restaurant, cafe, or
other kind of establishment. Examples of merchants at which a consumer may obtain
presentation instruments include, without limitation, a retail establishment selling goods or
services, a concert venue, a sporting event venue, an amusement park, an onlne seller, and an

establishment formed for the purpose of selling or distributing sets of presentation

instruments, whether within another establishment, in a dedicated kiosk, doing business

electronically over a computer network such as on the Internet, or 1n another location.

[0098] While various embodiments of the invention have been described as methods or
apparatus for implementing the invention, it should be understood that the mvention can be
implemented through code coupled to a computer, e.g., code resident on a computer or
accessible by the computer. For example, software and databases could be utilized to
implement many of the methods discussed above. Thus, in addition to embodiments where
the invention is accomplished by hardware, it 1s also noted that these embodiments can be
accomplished through the use of an article of manufacture compnsed of a computer usable

medium having a computer readable program code embodied therein, which causes the
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enablement of the functions disclosed in this description. Therefore, it is desired that
embodiments of the invention also be considered protected by this patent in their program

code means as well.

[0099] It is also envisioned that embodiments of the invention could be accomplished as
computer signals embodied in a carrier wave, as well as signals (e.g., electrical and optical)
propagated through a transmission medium. Thus, the various information discussed above
could be formatted in a structure, such as a data structure, and transmitted as an electrical

signal through a transmission medium or stored on a computer readable medium.

[0100] It is also noted that many of the structures, materials, and acts recited herein can be
recited as means for performing a function or steps for performing a function. Therefore, it
should be understood that such language is entitled to cover all such structures, materals, or

acts disclosed within this specification and their equivalents.

[0101] It is thought that the apparatuses and methods of the embodiments of the present
invention and its attendant advantages will be understood from this specification. While the
above is a complete description of specific embodiments of the invention, the above
description should not be taken as limiting the scope of the invention as defined by the

claims.



CA 02696078 2016-03-15

28

Claims

1. A method of activating a plurality of disparate stored value presentation instruments, the
method comprising:

providing a set of multiple presentation instruments, wherein each presentation
instrument includes a unique presentation instrument identifier used to associate value with the
presentation instrument, and wherein the set includes at least first and second
presentation instruments redeemable at different merchants;

receiving, by an aggregating computer system over an electronic network, a set identifier
that identifies the set of presentation instruments, the aggregating computer system including a
processor and computer readable storage accessible by the processor, the computer readable
storage holding a computer database;

accessing, by the processor from the computer database, based on the set identifier, a hist
of the presentation instruments in the set;

sending a message from the aggregating computer system to a first host computer system,
the message identifying a first presentation instrument in the set for activation by the first host
computer system; and

sending a message from the aggregating computer system to a second host computer
system, the message 1dentifying a second presentation instrument in the set for activation by the

second host computer system.

2. A method of activating a plurality of disparate stored value presentation instruments, the
method comprising:

providing a set of multiple presentation iﬁstruments, wherein each presentation
instrument includes a unique presentation instrument 1dentifier used to associate value with the
presentation instrument, and wherein the set includes at least first and second
presentation instruments redeemable at different merchants;

receiving, by a host computer system over an electronic network, a set identifier that

identifies the set of presentation instruments, the host computer system including a processor and

computer readable storage, the computer readable storage holding a computer database;
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accessing, by the processor from the computer database, based on the set identifier, a list
of the presentation instruments in the set;

activating at the host computer system fewer than all of the presentation instruments in
the set;

sending by the host computer system a message to another computer system, the message
identifying a presentation instrument not activated at the host computer system; and

activating at the other computer system the presentation instrument not activated at the

host computer system.

3. The method of claim 1, further comprising:
activating the first presentation instrument at the first host computer system; and

activating the second presentation instrument at the second host computer system.

4. The method of claim 1 or claim 2, wherein at least one of the presentation instruments is

a gift card.

. The method of claim 1 or claim 2, wherein at least one of the presentation instruments i1s

a ticket.

6. The method of claim 5, wherein the ticket 1s an admission ticket to a concert, sporting

event, theater, amusement park, or ski lift.

7. The method of claim 1 or claim 2, wherein the set of presentation instruments is secured
together by a package, and further comprising electronically reading the set identifier from the
package at a point of sale using a reader selected from the set consisting of a bar code reader, a

magnetic stripe reader, and an RF reader.

8. The method of claim 1 or claim 2, wherein each of the presentation instruments

1s represented electronically.

9. The method of claim 1 or claim 2, wherein at least one of the presentation instruments 18
activated {or an amount different than an amount for which another of the presentation

instruments is activated.
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10.  The method of claim 1 or claim 2, wherein providing the set of multiple presentation

instruments further comprises selling the set to a consumer at a point of sale.

11.  The method of claim 1 or claim 2, wherein providing the set of multiple presentation

imstruments further comprises selling the set to a consumer over a computer network.

12. The method of claim 1 or claim 2, wherein the stored value associated with at least one of

the presentation instruments 1s a service.

13. A presentation instrument package arrangement, comprising:

a set of multiple physical presentation instruments, each physical presentation
instrument having a unique account identifier stored thereon, each account identifier
associated with a stored value account maintained on a host computer system, the host computer
system including a processor and computer readable storage accessibly by the processor for
maintaining each stored value account, the set comprising first and second presentation
instruments redeemable at different merchants, wherein the presentation instruments in the set
are selected to conform with a theme;

a package securing the presentation instruments together; and

a set identifier uniquely 1dentifying the set of presentation instruments, the set
identifier readable from the package by a point of sale device to activate each of the

presentation mstruments.

14.  The presentation instrument package arrangement of claim 13, wherein at least one of the

presentation instruments is a gift card.

15.  The presentation instrument package arrangement of claim 13, wherein at least one of the

presentation instruments is a ticket.

16. The presentation instrument package arrangement of claim 15, wherein the ticket 1s an

admission ticket to concert, sporting event, theater, amusement park, or ski lift.
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17.  The presentation instrument package arrangement of claim 13, wherein the set identifier

1s readable from the package by one of a bar code reader, a magnetic stripe reader, and an RE

reader.

18. The presentation instrument package arrangement of claim 13, wherein the stored value

associated with at least one of the presentation instruments is a service.

19. A method of producing a presentation instrument package, the method comprising:
selecting a set of physical presentation instruments;
storing a unique account identifier on each physical presentation instrument, the
set comprising at least first and second presentation instruments redeemable
at different merchants;
securing the presentation instruments together with a package, the package comprising a
set 1dentifier uniquely 1dentifying the set of presentation instruments; and
associating the unique account identifiers with the set identifier in a computer database
on a computer, the computer including a processor and computer readable storage accessible by

the processor, the computer readable storage holding the computer database.

20.  The method of claim 19, wherein the computer 1s an aggregating computer or a host
computer.
21. A system for activating a set of disparate stored value presentation instruments, the

system comprising:

a host computer system comprising a processor and computer readable storage accessible
by the processor, the computer readable storage holding a database, the database associating a set
identifier with a plurality of unique account identifiers, the set identifier identifying a set of at
least two presentation instruments redeemable at different merchants, each unique identifier used
to associate value with one of the presentation instruments in the set; and

an electronic network over which the host computer system receives the set identifier and

a request to activate the presentation mstruments in the sct;

wherein, in response to the request to activate the presentation instruments:
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the host computer system activates, using the processor, fewer than all of the presentation
instruments 1n the set;

the host computer sends to a second computer system a message identifying
a presentation instrument not activated by the host computer system; and

the second computer system activates the presentation instrument not activated

by the host computer system.

22.  The system of claim 21, further comprising a package that secures the set of presentation
instruments together, the package comprising the set identifier in a form readable by a point of

sale device.

23.  The system of claim 21, wherein at least one of the presentation instruments 1s a stored

value card.

24.  The system of claim 21, wherein each of the presentation instruments 1s represented

electronically.

25. A system for activating a set of disparate stored value presentation instruments, the
system comprising:

an aggregating computer system comprising a processor and computer readable storage
accessible by the processor, the computer readable storage holding a database, the database
associating a set identifier with a plurality of unique account identifiers, the set identifier

identifying a set of at least two presentation instruments redeemable at different

merchants, each unique identifier used to associate value with one of the presentation
instruments 1n the set: and

an electronic network over which the aggregating computer receives the set identifier and
a request to activate the presentation instruments in the set;

a first host computer that activates a first presentation instrument in the set;

a second host computer that activates a second presentation instrument in the set;

wherein the aggregating computer sends, by the processor, messages over an electronic
network to each of the host computers requesting activation of the respective presentation

instruments.
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26. A method, comprising:

-

offering to a consumer, in return for the purchase of a particular product, a set of stored
value presentation instruments, the set comprising at least first and second presentation
instruments redeemable at different merchants, the sct including a set identifier that identifies the
set of presentation instruments;

completing a sale of the particular product to the consumer;

providing the set of presentation instruments to the consumer; and

activating each of the presentation instruments in the set, wherein activating the
presentations instruments comprises, in association with the sale transaction, reading the set
identifier from the set of stored value presentations instruments by a point-of-sale device having
an electronic reader for reading the set identifier, and transmitting the set identifier to a computer

over an electronic network.

27.  The method of claim 26, wherein the set of presentation instruments is offered to the
consumer by the manufacturer of the product, and the set of presentation instruments 1s provided

to the consumer at the time of the sale by a merchant at which the sale takes place.

28.  The method of claim 26, wherein the set of presentation instruments is offered to the
consumer by a merchant at which the sale takes place, and the set of presentation instruments is

provided to the consumer by the merchant at the time of the sale.

29.  The method of claim 26, wherein at least one of the stored value presentation instruments

1S a gift card.

30.  The method of claim 26, wherein the stored value presentation instruments are

represented electronically.

31. The method of claim 30, further comprising storing the electronic representations of the

presentation instruments on a handheld electronic device.

32.  The method of claim 31, wherein the handheld electronic device is a cellular telephone.
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33.  The method of claim 26, wherein at least one of the presentation instruments 1s
redeemable only for a limited time.
34. The method of claim 26, wherein activating each of the presentation instruments in the

set further comprises:

activating one of the presentation instruments for a certain amount; and

activating another of the presentation instruments for a different amount.

35.  The method of claim 26, wherein activating each of the presentation instruments in the

set further comprises:

accessing from a database stored on the computer a list of unique account identifiers

associated with the presentation instruments in the set.
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THE FIRST CARD
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COMMUNICATE THE FIRST CARD NUMBER TO A CARD

ACTIVATION COMPUTER

COMMUNICATE THE TOTAL NUMBER OF CARDS MAKING
UP THE PLURALITY OF CARDS TO THE CARD ACTIVATION
COMPUTER
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NUMBER

ACTIVATE EACH OF THE REMAINING CARDS IN THE
PLURALITY OF CARDS

448
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PROVIDE A PLURALITY OF CARDS HAVING 504
SEQUENTIAL CARD NUMBERS

508
PACKAGE THE PLURALITY OF CARDS IN A COMMON
PACKAGE
512
CONFIGURE AT LEAST ONE CARD NUMBER FOR
DETECTION BY A BAR CODE SCANNER
516

LABEL THE PACKAGE WITH A TOTAL NUMBER OF
CARDS IN THE PACKAGE
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PROVIDE AS A PACKAGE A PLURALITY OF CARDS, EACH 604
OF THE CARDS HAVING A RESPECTIVE CARD NUMBER,

WHEREIN THE CARD NUMBERS FORM A SEQUENTIAL
ORDER

608
PROVIDE A PACKAGE IDENTIFIER ON THE PACKAGE
612
PROVIDE AN INDICATOR INDICATING ONE OF THE
PLURALITY OF CARDS AS PART OF THE PACKAGE
616

PROVIDE AN INDICATOR INDICATING A TOTAL NUMBER OF
CARDS IN THE PACKAGE FOR ACTIVATION

FIG. 6
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PRODUCE PRESENTATION INSTRUMENTS, SUCH AS FROM
PLASTIC, CARD STOCK, ETC. 1000
STORE ACCOUNT IDENTIFIER ON PRESENTATION INSTRUMENT
(BAR CODE, MAG STRIPE, RF CHIP, ETC.) 1002
PACKAGE MULTIPLE PRESENTATION INSTRUMENTS TOGETHER
(USING SHRINK WRAP, CARD STOCK, ETC.) 1004

(OPTIONALLY) INCLUDE AN ASSORTMENT OF PRESENTATION

INSTRUMENTS IN PACKAGE WHICH ARE OF DIFFERENT VALUES/
MERCHANTS 1006

PROVIDE PACKAGE IDENTIFIER ON PACKAGE MATERIAL, SUCH
AS BY USING A BAR CODE 1008
SHIP PACKAGE OF PRESENTATION INSTRUMENTS TO RETAIL
LOCATIONS AND DISPLAY 1010

READ PACKAGE IDENTIFIER (SUCH AS A SKU NUMBER( USING A
POINT OF SALE DEVICE (WITH A BAR CODE READER, MAG

- STRIPE READER, RF SCANNER, ETC) 1012

DISPLAY PRICE OF THE PACKAGE BASED ON INFORMATION
ASSOCIATED WITH THE PACKAGE IDENTIFIER 1014

TRANSMIT PACKAGE IDENTIFIER TO HOST TO VALIDATE
PACKAGE IDENTIFIER 1016

COLLECT PURCHASE PRICE (CASH, CHECK, CREDIT CARD, DEBIT
CARD, STORED VALUE CARD, ETC) 1018

TRANSMIT COLLECTED PAYMENT INFORMATION TO HOST 1020
VALIDATE EACH PRESENTATION INSTRUMENT THAT IS IN THE
PACKAGE FOR THEIR INDIVIDUAL ACTIVATION AMOUNTS 1022

FIG. 10
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REMOVE PACKAGING MATERIALS FROM PRESENTATION
INSTRUMENTS 1100

SELECT GOOD OR SERVICE FOR PURCHASE 1102

READ THE ACCOUNT IDENTIFIER FROM ONE OF THE PRESENTATION
INSTRUMENTS (USING A POINT OF SALE DEVICE) AND TRANSMIT TO
HOST ALONG WITH REDEMPTION AMOUNT 1104

VALIDATE ACCOUNT IDENTIFIER AT THE HOST AND DEBIT
ACCOUNT BY THE REDEMPTION AMOUNT 1106

TRANSMIT RECEIPT INFORMATION FROM THE HOST TO THE
POINT OF SALE DEVICE 1108

PRINT AND PROVIDE RECEIPT SHOWING REDEMPTION AMOUNT
AND EXISTING BALANCE 1110

(OPTIONALLY) TRANSMIT ACCOUNT IDENTIFIER TO THE HOST
ALONG WITH A RELOAD AMOUNT 1112

VALIDATE THE ACCOUNT IDENTIFIER AT HOST AND ADD RELOAD
AMOUNT TO ACCOUNT 1114

TRANSMIT RECEIPT INFORMATION TO THE POINT OF SALE
DEVICE ALONG WITH THE NEW BALANCE 1116

FIG. 11
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FIG. 15
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