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(57) Abstract: A monitoring system (1) in which operation
data relating to an air conditioning device (31) are transmitted
and received between the air conditioning device (31) and a
management device (61), the management device (61) being
provided with a failure cause diagnosis unit (303) for diagnos-
ing the cause of a failure of the air conditioning device (31)
on the basis of the operation data, a refrigerating capacity ab-
normality determination value for determining whether the re-
frigerating capacity calculated from the operation data of the
air conditioning device (31) is abnormal and a refrigerating
capacity rate-of-change abnormality determination value for
determining whether the change rate of the refrigerating capa-
city with respect to time is abnormal being set in the failure
rate diagnosis unit (303), and the failure cause diagnosis unit
(303) determining that the air conditioning device (31) has
failed when the refrigerating capacity is equal to or less than
the refrigerating capacity abnormality determination value,
determining that the cause of failure of the air conditioning
device (31) is not degradation over time when the rate of
change of the refrigerating capacity exceeds the refrigerating
capacity rate-of-change abnormality determination value, and
determining that the cause of failure of the air conditioning
device (31) is degradation over time when the rate of change
of the refrigerating capacity does not exceed the refrigerating
capacity rate-of-change abnormality determination value.
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