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FACILITATION OF INTERACTION WITH 
AVAILABLE SUBJECT MATTER EXPERTS 
(SMES) ASSOCIATED WITH DIGITAL 

MULTIMEDIA SEGMENT 

BACKGROUND 

0001 Computer networking has provided real-time com 
munications between users in private, public, academic, busi 
ness, and government environments. For example, the com 
puter networking has enabled and accelerated new forms of 
human interactions between students and their teachers, 
between employees and their employers, and the like. 
0002 With this computer networking, the users have also 
expanded their ability to be resourceful in their respective 
field of endeavor. For example, in the academic environment, 
a student-user may intend to hire services of an online tutor 
with regard to her present school-subjects. In this example, 
the student-user is typically burdened with searching indi 
vidual tutors in different Internet websites in order to avail the 
services of the online tutors. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0003 FIG. 1 is an example scenario that illustrates an 
overview of facilitating interaction between a user and avail 
able subject matter experts (SMEs) in a network environment 
in accordance with the implementations described herein. 
0004 FIG. 2 is an example system in accordance with one 
or more implementations described herein. 
0005 FIG.3 is an example screen-shots to demonstrate an 
operation of facilitating interaction with one or more avail 
able SMEs associated with selected digital multimedia seg 
ment. 

0006 FIG. 4 is example process chart illustrating an 
example method for facilitating interaction between a user 
and available SMEs in a network environment. 
0007 FIG. 5 is high-level block diagram illustrating an 
example computer system to implement the technology 
described herein. 
0008. The Detailed Description references the accompa 
nying figures. In the figures, the left-most digit(s) of a refer 
ence number identifies the figure in which the reference num 
ber first appears. The same numbers are used throughout the 
drawings to reference like features and components. 

DETAILED DESCRIPTION 

0009 Disclosed herein is a technology for facilitating 
interaction between a user and available one or more subject 
matter experts (SMEs) associated with selected digital mul 
timedia segment. 
0010 For example, the user using a mobile tablet com 
puter is presented with a listing of digital videos of presenta 
tions. The listing of videos may be obtained from a video 
database on a video server. Alternatively, it may be found 
locally on a database of the user's tablet computer. 
0.011 Each video in the database has information about 
one or more people associated therewith. The people associ 
ated with a particular video will be experts in the subject 
matter covered in that particular video. These individuals are 
called Subject Matter Experts (SMEs) herein. Part of their 
information, which is associated with the particular video, 
includes information about how to contact the expert in real 
time. Herein, "real-time” contact includes interactive or live 
communication with the SME. Examples of real-time com 
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munication include audio teleconference, a video teleconfer 
ence, Shot Message Service (SMS) messaging, instant mes 
sage (IM) messaging, and the like. 
0012. The user will then select the video of his choice. 
After this user selection, availability information (i.e., status 
data) of the one or more SMEs associated to the selected 
video shown to the user. The availability information, for 
example, is obtained from the real-time contact information 
associated to the selected video. 
0013 The user will then select one or more associated 
SMEs of his choice. For example, the selection is based from 
the presented availability information of the one or more 
associated SMEs. 
0014 With the selected one or more chosen SMEs, the 
user communicates and consults with the one or more chosen 
SMES. 

Exemplary Scenario 
(0015 FIG. 1 illustrates an example scenario 100 that 
shows an overview of facilitating interaction between a user 
and available SMEs in a network environment. Scenario 100 
shows an online SME 102-2 with an SME-device 104-2, a 
stand-by SME 102-4 with a SME-device 104-4, a user 106 
holding a user-device 108, a network 110, and a database 112 
that stores digital multimedia segments 114. The arrangement 
in scenario 100 illustrates, for example, a user selection of the 
digital multimedia segment and Subsequent communication 
with the one or more available SMEs associated with the 
selected digital multimedia segment. 
0016. As an example of present implementations herein, 
the user-device 108 includes a display screen to present a 
listing of digital multimedia segments to the user 106. For 
example, the listing of digital multimedia segments is 
obtained from the digital multimedia segments 114 of the data 
structure 112. In another example, the listing of digital mul 
timedia segments is derived from the user-device itself. In 
these examples, the digital multimedia segments are associ 
ated with the real-time contact information of one or more 
SMES 102. 

0017. The real-time contact information are data that con 
tains the names of the one or more SMEs 102 and their contact 
information. For example, the real-time contact information 
that is associated with a particular digital multimedia segment 
114 includes the name of the SME 102-2, his area-of-exper 
tise (e.g., Orthodontist), his level-of-experience (e.g., ten 
years), electronic mail address, instant messaging address, 
land line number, mobile phone number, and the like. 
0018 With the presented listing of digital multimedia seg 
ments, the user 106 has the option of choosing one or more 
digital multimedia segments. For example, the user 106 
selects a particular digital multimedia segment 114 based 
from its associated SMEs area-of-expertise. In this example, 
user-device 108 may present the listing of digital multimedia 
segments to the user 106 by indicating the associated SMEs 
area-of-expertise in the display screen. 
(0019. As shown, the user 106 is conversing with the SME 
102-2 who is associated to the selected digital multimedia 
segment. Although FIG. 1 shows a limited number of SMEs 
(i.e., SMEs 102-2 and 102-4), in reality, the network 110 may 
connect multitudes of SMEs to multiple number of users. For 
example, multiple user-devices 108 may connect with differ 
ent SMEs in different SME-devices 104. 
0020. As an example of present implementations herein, 
the SMEs 102 are individuals who are experts in a particular 
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field or area of expertise. For example, SME 102-2 is an 
analog engineer who can be consulted in the field of electron 
ics. In this example, the digital multimedia segment where 
SME 102-2 is associated can be presented as “analog engi 
neer in the display Screen. In another example, the digital 
multimedia segment can also be presented by the SMEs 
area-of-expertise and corresponding level-of-experience. 
0021. The network 110 is a generic label for remote ser 
vices offered over a computer network (e.g., the Internet) that 
entrusts a user's data, Software, and/or computation. For 
example, the SME-devices 104 connect to the user-devices 
108 through the network 110. In this example, the network 
110 facilitates wired or wireless form of communications 
between the SME-devices 104 and the user-devices 108. 
0022. The database structure 112 stores the digital multi 
media segments 114 that are associated with the real-time 
contact information of the one or more associated SMEs 102. 
Furthermore, each digital multimedia segment 114 is associ 
ated, for example, with an address to facilitate its retrieval 
during the implementation of the technology as described 
herein. 

Exemplary System 

0023 FIG. 2 illustrates an example system 200 for imple 
menting the technology as described herein. The system 200 
includes the user-device 108 (such as a laptop computer), a 
network 240, and cloud-based service 250. 
0024. As depicted, the user-device 108 includes one or 
more processor(s) 202 (or simply a processor), a multimedia 
memory 204, a user-interface unit 206, a user-input unit 208, 
and communications unit 214. These functional components 
may be separate or some combination of hardware units. 
Alternatively, the components may be implemented, at least 
in part, in software and thus be stored in the multimedia 
memory 204 and executed by the processors 202. 
0025. The multimedia memory 204, for example, is a par 
titioned storage for the digital multimedia segments such as 
the digital multimedia segments 114. As discussed above, the 
digital multimedia segments are associated with the real-time 
contact information of one or more SMEs 102. As an example 
illustration, a stored digital multimedia segment labeled as 
Table-One is shown below. In this example illustration, the 
real-time contact information are the data that were written 
inside the blocks (e.g., SME Names, area-of-expertise, etc.) 
while the digital multimedia segment is the Table-One itself. 

TABLE ONE 

Subject Matter Expert (SME) 
Names 
Area-of-expertise 
Level-of-experience 

John Doe: Jane Doe: Thomas Doe 

Molecular Engineering 
John Doe - ten years of experience; 
Jane Doe - five years of experience; 
Thomas Doe - eight years of 
experience 
John Doe(agmail.com; 
JaneDoecogmail.com; 
THomasDoecogmail.com 
John Doe(e)InstantMessage.com; 
JaneDoe(a).InstantMessage.com; 
THomasDoe(a).InstantMessage.com 
John Doe - (222-222); Jane Doe- (333 
333); Thomas Doe - (444-444) 

Availability-Time of Status Data Monday Morning to Friday Evening 

Electronic Mail Address 

Instant Messaging Addresses 

PhoneNumber 

0026. The partitions of the multimedia memory 204 is 
furthermore assigned with specific physical addresses to 
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facilitate retrieval of the stored digital multimedia segments. 
For example, the specific physical addresses can be in the 
form of a binary number to access the Table-One above. In 
this example, the Table-One can be of any size (e.g., one 
kilobytes) and it may depend upon the amount of the associ 
ated real-time contact information therein. 

0027. Using the user-interface unit 206, the user may 
select a particular digital multimedia segment from the pre 
sented listing of the digital multimedia segments. For 
example, the user may select the digital multimedia segment 
Table-One as illustrated above. In addition to Table-One, the 
user may select one or more digital multimedia segments. In 
this example, the selected digital multimedia segments are 
treated as input data from the user. 
0028. As an example of technology described herein, the 
user-input unit 208 receives the input data from the user 
interface unit 206. The user-input unit 208 utilizes this input 
data to obtain present availability of the one or more SMEs 
associated with the selected digital multimedia segments. For 
example, the user-input unit 208 consults with the processor 
202 in order to receive availability information (e.g., present 
availability) of the one or more associated SMEs. In this 
example, the one or more SMEs are associated to the selected 
digital multimedia segments that are stored in the multimedia 
memory 204. 
0029. In another example, the user-input unit 208 consults 
with the communications unit 210 to retrieve the availability 
information of the one or more associated SMEs. In this 
example, the one or more SMEs are associated to the selected 
digital multimedia segments that are stored in the cloud 
based service 250. 

0030 The user-input unit 208 retrieves the present avail 
ability of the one or more associated SMEs and facilitates the 
presentation of this availability information to the user. For 
example, the user-interface unit 206 presents an indication of 
the one or more presently available SMEs. In this example, 
the user may choose the one or more presently available 
SMEs that he so desires. The one or more chosen SMEs are 
treated as SME-choice input data from the user. 
0031. The user-input unit 208 will again receive the SME 
choice input data of the user through the user-interface unit 
206. Afterwards, the user-input unit 208 coordinates with the 
communications unit 210 to communicate with the one or 
more chosen SMEs. For example, the communications unit 
210 utilizes a communication network (e.g., network 240) to 
contact the one or more chosen SMEs. 

0032. The communications unit 210 establishes first a 
communication link between the user-device 108 and the 
SME-device through the network 240. For example, in a 
phone or video teleconference, the communications unit 210 
facilitates the dialing of the phone number of the chosen 
SME. In this example, the communication link is the probable 
channel that may be used to connect the user-device 108 to the 
SME-device. 

0033. After establishing the communication link, the com 
munications unit 210 will determine if the SME-device 
rejected or accepted the communication link. For example, if 
the SME-device rejected the communication link by not 
answering the call, then then communications unit 210 will 
attempt to contact another chosen SME. In this example, the 
communications unit 210 will again establish another com 
munication link between the user-device and the SME-device 
of the other chosen SME. 



US 2015/0026231 A1 

0034. As an example of current implementations herein, 
the network 240 may be a wired and/or wireless network. It 
may include the Internet infrastructure and it may be pre 
sented as the so-called “cloud.” The network 240 may include 
wired or wireless local area network, a cellular network, 
and/or the like. The network 240 links the user-device 108 
with one or more network servers or cloud-based service 250. 

0035. The cloud-based service 250 includes a communi 
cations subsystem 252, a dataset assistant 254, the digital 
multimedia segment 114, and the database 112. The cloud 
based service 250 need not be part of the so-called “cloud.” 
Rather, it may be described as one or more network servers or 
more simply as a computing system. 
0036. The communications subsystem 252 facilitates 
receiving of data requests from the communications unit 210. 
For example, the data request relates to the availability infor 
mation in the selected digital multimedia segments that are 
stored in the digital multimedia segment 112. Similarly, the 
communications Subsystem 252 facilitates the transmission 
of the retrieved availability information back to the user 
device 108. 
0037. The dataset assistant 254 responds to requests from 
the computing devices to access the real-time contact infor 
mation of a particular digital multimedia segment 114. For 
example, the dataset assistant 254 facilitates finding of the 
particular digital multimedia segment 114 that corresponds to 
the user-selected digital multimedia segment. 

Exemplary Screen Shots 

0038 FIG. 3 illustrates an example screen-shots 300 to 
illustrate the technology as described herein. As shown, the 
screen-shots 300 includes listing 302, present-availability 
304, and SME communication 306. The screen-shots 300, for 
example, demonstrate the operation of facilitating interaction 
with one or more available SMEs associated with the selected 
digital multimedia segments. 
0039. The listing 302 is a screen shot that presents to the 
user the digital multimedia segments 114-2, 114-4, etc. The 
listing 302 indicates to the user the choices of digital multi 
media segments at the initial stage of the operation as 
described herein. For example, the digital multimedia seg 
ment 114-2 is represented by data contents (e.g., area-of 
expertise) of the real-time contact information that is associ 
ated to it. In this example, the digital multimedia segment 
114-2 is represented as “Molecular Engineering,” which is 
the area-of-expertise, for example, of the digital multimedia 
segment Table-One. Similarly, the listing 302 indicates to the 
user the other digital multimedia segments 114-4 and 114-6 
based from the area-of-expertise of the associated SMEs 
(e.g., Orthodontist, Chemistry, etc.). 
0040. In another example, the digital multimedia segment 
114-2 is represented by a combination of the area-of-exper 
tise and level-of-experience of the associated SMEs (e.g., 
John Doe, Molecular Engineering ten years experience). 
0041 After selecting the digital multimedia segment of 
his choice, the user-input unit 208 obtains availability infor 
mation of the one or more SMEs associated to the selected 
digital multimedia segment 114. The availability information 
is obtained from the real-time contact information associated 
to the selected digital multimedia segment 114. For example, 
the real-time contact information of Table-one shows the 
availability information of John Doe to be at Monday morn 
ing to Friday evening. 

Jan. 22, 2015 

0042. The present-availability 304 is a screen shot that 
indicates present availability of the one or more associated 
SMEs. For example, if the user selected the digital multime 
dia segment 114-2 (e.g., Table-One), then the present-avail 
ability 304 will show the present availability of John Doe, 
Jane Doe, and Thomas Doe. In this example, their present 
availability starts from Monday morning and ends at Friday 
evening. 
0043. The present-availability 304 further facilitates user 
with the selection of the one or more associated SMEs. For 
example, the user chooses John Doe and disregards the two 
other associated SMEs (i.e., Jane Doe and Thomas Doe). In 
this example, the user-input unit 208 will receive the SME 
choice input data, which includes John Doe as the chosen 
SME. The user-input unit 208 will then consult the processor 
202 and the communications unit 210 in order to contact John 
Doe. 
0044. The SME conversation 306 is a screen shot that 
indicates the ongoing conversation between the user and John 
Doe as the chosen SME. In this conversation, John Doe is 
using his SME-device to communicate with the user. 

Exemplary Flowchart 
004.5 FIG. 4 illustrates an example flowchart 400 to facili 
tate interaction with available one or more SMEs associated 
with the selected digital multimedia segment. 
0046. At block 402, maintain data structure of digital mul 
timedia segments is performed. For example, one or more 
digital multimedia segments 114 are stored in the data struc 
ture 112. In this example, the data structure 112 is located at 
cloud-based service 250. In another example, the digital mul 
timedia segments 114 are stored at the multimedia memory 
204 of the user-device 108. 
0047. In the presented listing of digital multimedia seg 
ments as shown in the listing 302 of FIG. 3, the digital mul 
timedia segments 114 (e.g., Table-One) may be stored at the 
multimedia memory 204 of the user-device 108 or at the data 
structure 112. 

0048. At block 404, associate real-time contact informa 
tion of one or more SMEs with each digital multimedia seg 
ment of the data structure. For example, for the digital mul 
timedia segment Table-One, the real-time contact 
information are the area-of-expertise, level-of-experience, 
electronic mail address, instant messaging address, and the 
phone number of the one or more SMEs (i.e., John Doe, Jane 
Doe, and Thomas Doe). In this example, the real-time contact 
information is associated with the digital multimedia segment 
Table-One. 
0049. At block 406, selection of the digital multimedia 
segment is performed. For example, the user selects the digi 
tal multimedia segment Table-One from the listing of digital 
multimedia segments. In this example, the listing of the digi 
tal multimedia segments are shown in the display screen of 
the user-device. 
0050. At block 408, determine present availability of the 
one or more associated SMEs is performed. For example, the 
real-time contact information contains status data that indi 
cate present availability of the one or more associated SMEs. 
Based from the status data, the user-input unit obtains the 
present availability (e.g., Monday morning to Friday evening) 
of the one or more associated SMEs is identified. 
0051. At block 410, generate an indication of the deter 
mined present availability of the one or more associated 
SMEs. For example, the present-availability 304 of FIG. 3 
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indicates the present availability of the one or more SMEs 
associated to the selected digital multimedia segment. 
0.052 At block 412, the user chooses one or more of the 
associated SMEs. For example, the user indicates preference 
in choosing the presently available one or more associated 
SMEs. In this example, the user-preference is received as 
ranking-data by the user-input unit. In other words, the selec 
tion of the one or more chosen SMEs is based from the 
obtained ranking data. 
0053 For example, if the user selected Table-one, then the 
user may choose John Doe as a first preference and Jane Doe 
as a second preference. 
0054. At block 414, contact the one or more chosen SMEs 
based upon the associated real-time contact information is 
performed. For example, the communications unit estab 
lishes a communication link between the user-device and the 
SME-device of the one or more chosen SMEs. In this 
example, the communications unit determines if the SME 
device accepted or rejected the communication link. In case 
of rejection, another SME-device is selected and the above 
process is repeated until the SME-device of the chosen SME 
accepts the communication link. 
0055. At block 416, facilitate an interaction with the one or 
more contacted SMEs over a communication network is per 
formed. For example, the presentations of the selected digital 
multimedia segments on the user's device is synchronized 
with the presentation of the selected digital multimedia seg 
ments on the SME’s device. 

Exemplary System 
0056 FIG. 5 is a high-level block diagram illustrating an 
example computer system 500 suitable for implementing the 
example environment 100 of FIG. 1. In certain aspects, the 
computer system 500 may be implemented using hardware or 
a combination of software and hardware. 
0057 The illustrated computer system 500 includes a pro 
cessor 502, a memory 504, and data storage 506 coupled to a 
bus 508 or other communication mechanism for communi 
cating information. An input/output (I/O) module 510 is also 
coupled to the bus 508. A communications module 512, a 
device 514, and a device 516 are coupled to the I/O module 
51O. 
0058. The processor 502 may be a general-purpose micro 
processor, a microcontroller, a Digital Signal Processor 
(DSP), an Application Specific Integrated Circuit (ASIC), a 
Field Programmable Gate Array (FPGA), a Programmable 
Logic Device (PLD), a controller, a state machine, gated 
logic, discrete hardware components, or any other Suitable 
entity that can perform calculations or other manipulations of 
information. The processor 502 may be used for processing 
information. The processor 502 can be supplemented by, or 
incorporated in, special purpose logic circuitry. 
0059. The memory 504 may be Random Access Memory 
(RAM), a flash memory, a Read Only Memory (ROM), a 
Programmable Read-Only Memory (PROM), an Erasable 
PROM (EPROM), registers, a hard disk, a removable disk, a 
CD-ROM, a DVD, or any other suitable storage device used 
for storing information, a computer program, and/or instruc 
tions to be executed by the processor 502. They memory 504 
may store code that creates an execution environment for one 
or more computer programs used to implement technology 
described herein. 
0060 A computer program as discussed herein does not 
necessarily correspond to a file in a file system. A computer 
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program can be stored in a portion of a file that holds other 
programs or data (e.g., one or more scripts stored in a markup 
language document), in a single file dedicated to the program 
in question, or in multiple coordinated files (e.g., files that 
store one or more modules, Subprograms, or portions of 
code). A computer program can be deployed to be executed 
on one computer or on multiple computers that are located at 
one site or distributed across multiple sites and intercon 
nected by a communication network. 
0061 Unless indicated otherwise by the context, a module 
refers to a component that is hardware, firmware, and/or a 
combination thereof with Software (e.g., a computer pro 
gram.) A computer program as discussed herein does not 
necessarily correspond to a file in a file system. A computer 
program can be stored in a portion of a file that holds other 
programs or data (e.g., one or more scripts stored in a markup 
language document), in a single file dedicated to the program 
in question, or in multiple coordinated files (e.g., files that 
store one or more modules, Subprograms, or portions of 
code). A computer program can be deployed to be executed 
on one computer or on multiple computers that are located at 
one site or distributed across multiple sites and intercon 
nected by a communication network. 
0062. The instructions may be implemented in one or 
more computer program products, i.e., one or more modules 
of computer program instructions encoded on one or more 
computer readable media for execution by, or to control the 
operation of the computer system 500, and according to any 
method well known to those of skill in the art. The term 
“computer-readable media' includes computer-storage 
media. For example, computer-storage media may include, 
but are not limited to, magnetic storage devices (e.g., hard 
disk, floppy disk, and magnetic strips), optical disks (e.g., 
compact disk (CD) and digital versatile disk (DVD)), smart 
cards, flash memory devices (e.g., thumb drive, Stick, key 
drive, and SD cards), and volatile and non-volatile memory 
(e.g., random access memory (RAM), read-only memory 
(ROM)). 
0063. The data storage 506 may be a magnetic disk or 
optical disk, for example. The data storage 506 may function 
to store information and instructions to be used by the pro 
cessor 502 and other components in the computer system 500. 
0064. The bus 508 may be any suitable mechanism that 
allows information to be exchanged between components 
coupled to the bus 508. For example, the bus 508 may be 
transmission media Such as coaxial cables, copper wire, and 
fiber optics, optical signals, and the like. 
0065. The I/O module 510 can be any input/output mod 
ule. Example input/output modules 510 include data ports 
such as Universal Serial Bus (USB) ports. 
0066. The communications module 512 may include net 
working interface cards, such as Ethernet cards and modems. 
0067. The device 514 may be an input device. Example 
devices 514 include a keyboard, a pointing device, a mouse, 
or a trackball, by which a user can provide input to the 
computer system 500. 
0068. The device 516 may be an output device. Example 
devices 516 include displays such as cathode ray tubes (CRT) 
or liquid crystal display (LCD) monitors that display infor 
mation, Such as web pages, for example, to the user. 

Additional and Alternative Implementation Notes 
0069. Although the SMEs and SME-devices are described 
as the primary example of the Subjects/objects discussed 
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herein, the technology described herein may be applied to 
other online interactions as well. For example, in a social 
networking website, the participants in the online interaction 
need not be professional experts but rather plain subscribers 
(i.e., no area-of-expertise). 
0070. In the above example of online interaction, the user 
may choose the digital multimedia segment that may be rep 
resented by a personal background of the other subscriber. 
For example, the digital multimedia segment 114-2 is indi 
cated as gender and age (e.g., Female/twenty years old) in the 
listing 302 of FIG. 3. 
0071. In the above description of exemplary implementa 

tions, for purposes of explanation, specific numbers, materi 
als configurations, and other details are set forth in order to 
better explain the present invention, as claimed. However, it 
will be apparent to one skilled in the art that the claimed 
invention may be practiced using different details than the 
exemplary ones described herein. In other instances, well 
known features are omitted or simplified to clarify the 
description of the exemplary implementations. 
0072 The inventor intends the described exemplary 
implementations to be primarily examples. The inventor does 
not intend these exemplary implementations to limit the 
Scope of the appended claims. Rather, the inventor has con 
templated that the claimed invention might also be embodied 
and implemented in other ways, in conjunction with other 
present or future technologies. 
0073 Moreover, the word “exemplary” is used herein to 
mean serving as an example, instance, or illustration. Any 
aspect or design described herein as exemplary is not neces 
sarily to be construed as preferred or advantageous over other 
aspects or designs. Rather, use of the word “exemplary” is 
intended to present concepts and techniques in a concrete 
fashion. The term “technology.” for instance, may refer to one 
or more devices, apparatuses, systems, methods, articles of 
manufacture, and/or computer-readable instructions as indi 
cated by the context described herein. 
0074 As used in this application, the term 'or' is intended 
to mean an inclusive 'or' rather than an exclusive “or.” That 
is, unless specified otherwise or clear from context, “X 
employs A or B is intended to mean any of the natural 
inclusive permutations. That is, if X employs A: Xemploys B; 
or X employs both A and B, then X employs A or B is 
satisfied under any of the foregoing instances. In addition, the 
articles “a” and “an as used in this application and the 
appended claims should generally be construed to mean "one 
or more, unless specified otherwise or clear from context to 
be directed to a singular form. 
0075. These processes are illustrated as a collection of 
blocks in a logical flow graph, which represents a sequence of 
operations that can be implemented in mechanics alone or a 
combination with hardware, software, and/or firmware. In the 
context of software/firmware, the execution of the instruc 
tions on the medium may cause performance of the opera 
tions described herein. For example, or more computer-read 
able media with processor-executable instructions stored 
thereon which when executed by one or more processors may 
cause performance of operations described herein. 
0076 Note that the order in which the processes are 
described is not intended to be construed as a limitation, and 
any number of the described process blocks can be combined 
in any order to implement the processes or an alternate pro 
cess. Additionally, individual blocks may be deleted from the 
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processes without departing from the spirit and scope of the 
subject matter described herein. 

1. A method comprising: 
maintaining data structure of digital multimedia segments; 
associating real-time contact information of one or more 

subject matter experts (SMEs) with each digital multi 
media segment of the data structure; 

selecting a digital multimedia segment of the data struc 
ture; 

based upon the real-time contact information of the SMEs 
associated with the selected digital multimedia segment, 
determining a present availability of the associated 
SMEs: 

based upon the determining, generating an indication of the 
determined present availability of one or more of the 
associated SMEs: 

choosing one or more of the associated SMEs: 
contacting the one or more chosen SMEs based upon the 

associated real-time contact information; 
facilitating an interaction with the one or more contacted 
SMEs over a communication network. 

2. A method as recited by claim 1, wherein the real-time 
contact information include area-of-expertise data of the one 
or more associated SMEs, the area-of-expertise data indicate 
level-of-experience in a particular area-of-expertise of the 
one or more associated SMEs. 

3. A method as recited by claim 1, wherein the real-time 
contact information is selected from a group consisting of an 
electronic mail address, an instant messaging address, and a 
phone number. 

4. A method as recited by claim 1, wherein the selecting 
includes: 

receiving input data from a user, 
based on the input data, identifying the selected digital 

multimedia segment. 
5. A method as recited by claim 1, wherein the determining 

includes: 
obtaining status data of the one or more associated SMEs, 

the status data indicate whether the one or more associ 
ated SMEs are presently available; 

based from the obtained status data, identifying whether 
the one or more associated SMEs are presently avail 
able. 

6. A method as recited by claim 1, wherein the generating 
includes displaying the determined present availability of the 
one or more associated SMEs. 

7. A method as recited by claim 1, wherein the choosing 
includes: 

obtaining ranking data from a user, the ranking data indi 
cate a preference; 

based from the obtained ranking data, selecting the one or 
more chosen SMEs. 

8. A method as recited by claim 1, wherein the contacting 
of the one or more chosen SMEs includes: 

establishing a communication link between a user-device 
and a SME-device of the one or more chosen SMEs: 

based on the establishing, determining whether the SME 
device accepted the communication link: 

in response to a communication link rejection, selecting an 
other SME-device of the one or more chosen SMEs: 

establishing the communication link between the user 
device and the other SME-device. 

9. A method as recited by claim 1, wherein the facilitating 
of the interaction includes: 
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presenting the selected digital multimedia segment via a 
presentation device of a user; 

sending the selected digital multimedia segment to one or 
more presentation devices of the one or more chosen 
SMEs over the communication network; 

synchronizing the presentations of the selected digital mul 
timedia segments on the user's presentation device and 
on the one or more presentation devices of the one or 
more SMEs. 

10. One or more processor-readable media having encoded 
thereon processor-executable instructions that, when 
executed by one or more processors, direct a performance of 
operations, the operations comprising: 

maintaining data structure of digital multimedia segments; 
associating real-time contact information of one or more 

subject matter experts (SMEs) with each digital multi 
media segment of the data structure; 

receiving input data from a user, wherein the input data 
include a selected digital multimedia segment of the data 
Structure: 

based upon the real-time contact information of the SMEs 
associated with the selected digital multimedia segment, 
determining a present availability of the associated 
SMEs: 

based upon the determining, generating an indication of the 
determined present availability of one or more of the 
associated SMEs: 

choosing one or more of the associated SMEs: 
obtaining ranking data from the user, the ranking data 

indicate a preference; 
contacting the one or more chosen SMEs based upon the 

ranking data; 
facilitating an interaction with the one or more contacted 
SMEs over a communication network. 

11. One or more processor-readable media as recited by 
claim 10, wherein the real-time contact information include 
area-of-expertise data of the one or more associated SMEs, 
the area-of-expertise data indicate level-of-experience in a 
particular area-of-expertise of the one or more associated 
SMES 

12. One or more processor-readable media as recited by 
claim 10, wherein the real-time contact information is 
selected from a group consisting of an electronic mail 
address, an instant messaging address, and a phone number. 

13. One or more processor-readable media as recited by 
claim 10, wherein the determining includes: 

obtaining status data of the one or more associated SMEs, 
the status data indicate whether the one or more associ 
ated SMEs are presently available; 

based from the obtained status data, identifying whether 
the one or more associated SMEs are presently avail 
able. 

14. One or more processor-readable media as recited by 
claim 10, wherein the contacting of the one or more chosen 
SMEs includes: 

establishing a communication link between a user-device 
and a SME-device of the one or more chosen SMEs: 

Jan. 22, 2015 

based on the establishing, determining whether the SME 
device accepted the communication link: 

in response to a communication link rejection, selecting an 
other SME-device of the one or more chosen SMEs: 

establishing the communication link between the user 
device and the other SME-device. 

15. One or more processor-readable media as recited by 
claim 10, wherein the facilitating of the interaction includes: 

presenting the selected digital multimedia segment via a 
presentation device of the user; 

sending the selected digital multimedia segment to one or 
more presentation devices of the one or more chosen 
SMEs over the communication network; 

synchronizing the presentations of the selected digital mul 
timedia segments on the user's presentation device and 
on the one or more presentation devices of the one or 
more SMEs. 

16. A user-device comprising: 
a user-interface unit configured to present to a user a listing 

of digital multimedia segments of a data structure, the 
data structure includes association between real-time 
contact information of one or more subject matter 
experts (SMEs) with each digital multimedia segment; 

a user-input unit configured to receive input from the user, 
wherein the input indicates a selected digital multimedia 
segment of the listing of the digital multimedia seg 
ments; 

a communications unit configured to receive availability 
information regarding a present availability of the one or 
more SMEs associated with the selected digital multi 
media segment, 

the user-interface unit being further configured to present 
an indication of the present availability of the one or 
more associated SMEs, 

the user-input unit being further configured to receive 
SME-choice input from the user, wherein the SME 
choice input indicates the user's choice of one or more 
presently available SMEs: 

a communication unit configured to communicate with the 
one or more chosen SMEs over a communication net 
work. 

17. A user-device as recited by claim 16, wherein the real 
time contact information is selected from a group consisting 
of an electronic mail address, an instant messaging address, 
and a phone number. 

18. A user-device as recited by claim 16, wherein the real 
time contact information include area-of-expertise data of the 
one or more associated SMEs, the area-of-expertise data indi 
cate level-of-experience in a particular area-of-expertise of 
the one or more associated SMEs. 

19. A user-device as recited by claim 16, wherein the listing 
of digital multimedia segments is presented as a combination 
of area-of-expertise and level-of-experience of the one or 
more associated SMEs. 

20. A user-device as recited by claim 16, wherein the user 
input unit is further configured to receive ranking-data, the 
ranking-data includes user-preference. 
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