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SYSTEM AND METHOD FOR INPUTTING END-USER-SELECTED
ELECTRONIC DATA, FOR INPUTTING END-USER-SELECTED GRADATION
VALUES OF SAID ELECTRONIC DATA, AND FOR CREATING
CORRELATION OUTPUTS OF SAID INPUTTED GRADATION VALUES FOR
OPTIMIZATION OF SYSTEMS AND PROCESSES

BACKGROUND

This application is a non-provisional of U.S. Provisional Application No.
61625364 filed on April 17, 2012, the entire disclosure of which is
incorporated herein by reference.

Introduction:

The present application relates generally to a computer system
configured to acquire and utilize user information and the preferred
embodiments pertain to a system and method for inputting end-user-selected
electronic data, for inputting end-user-selected gradation values of said
electronic data, and for creating correlation outputs of said inputted
gradation values for optimization of systems and processes.

In various industries and environments, it is often difficult and/or
impossible to ascertain user information, such as, e.g., preference information
and/or opinion information.

Despite the enormous value of such user information, there are no
systems and methods for effectively acquiring such information and/or for
utilizing such acquired information for optimization of various systems and
processes. The preferred embodiments of the present invention overcome this
and/or other problems in the existing art.

Computer Networks and Systems:

There are many types of computer networks, with the Internet having
the most notoriety. The Internet is a worldwide network of computer
networks. Today, the Internet is a public and self-sustaining network that is

available to many millions of users. The Internet uses a set of communication
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protocols called TCP/IP (i.e., Transmission Control Protocol/Internet Protocol)
to connect hosts. The Internet has a communications infrastructure known
as the Internet backbone. Access to the Internet backbone is largely
controlled by Internet Service Providers (ISPs) that resell access to
corporations and individuals.

With respect to IP (Internet Protocol), this is a protocol by which data
can be sent from one device (e.g., a phone, a PDA [Personal Digital Assistant],
a computer, etc.) to another device on a network. There are a variety of
versions of IP today, including, e.g., IPv4, IPv6, etc. Each host device on the
network has at least one IP address that is its own unique identifier. IP is a
connectionless protocol. The connection between end points during a
communication is not continuous. When a user sends or receives data or
messages, the data or messages are divided into components known as
packets. Every packet is treated as an independent unit of data. In order to
standardize the transmission between points over the Internet or the like
networks, an OSI (Open Systems Interconnection) model was established.
The OSI model separates the communications processes between two points
in a network into seven stacked layers, with each layer adding its own set of
functions. Each device handles a message so that there is a downward flow
through each layer at a sending end point and an upward flow through the
layers at a receiving end point. The programming and/or hardware that
provides the seven layers of function is typically a combination of device
operating systems, application software, TCP/IP and/or other transport and

network protocols, and other software and hardware.

Wireless networks can incorporate a variety of types of mobile devices,
such as, e.g., cellular and wireless telephones, PCs (personal computers),
laptop computers, wearable computers, cordless phones, pagers, headsets,
printers, PDAs, etc. For example, mobile devices may include digital systems
to secure fast wireless transmissions of voice and/or data. Typical mobile

devices include some or all of the following components: a transceiver (i.e., a
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transmitter and a receiver, including, e.g., a single chip transceiver with an
integrated transmitter, receiver and, if desired, other functions); an antenna; a
processor; one or more audio transducers (for example, a speaker or a
microphone as in devices for audio communications); electromagnetic data
storage (such as, e.g., ROM, RAM, digital data storage, etc., such as in devices
where data processing is provided); memory; flash memory; a full chip set or
integrated circuit; interfaces (such as, e.g., USB, CODEC, UART, PCM, etc.);
and/or the like.

For reference, a cellular network is a radio network distributed across
areas referred to as cells. Each of these cells is served by at least one
transceiver referred to as a base station. Together, these cells provide radio
coverage over a wide geographic area. This enables a large number of portable
devices (such as, e.g., mobile phones) to communicate with each other and
with fixed transceivers and telephones anywhere in the network, via base
stations. The most common example of a cellular network is a mobile phone
(cell phone) network. In such a network, a mobile phone receives or makes
calls through a base station, or transmitting tower, and radio waves are used
to transfer signals to and from the cell phone. Nearly all mobile phones use
cellular technology, including Global System for Mobile Communications
(GSM), Code Division Multiple Access (CDMA), Evolution-Data Optimized (EV-
DO), Enhanced Data Rates for GSM Evolution (EDGE), 3GSM, Digital
Enhanced Cordless Telecommunications (DECT), Digital AMPS (IS-
136/TDMA), and Integrated Digital Enhanced Network (iDEN). . In some
cases, mobile phones can operate as satellite phones that do not

communicate directly with a ground-based cellular tower, but via a satellite.

Wireless LANs (WLANSs) in which a mobile user can connect to a local
area network (LAN) through a wireless connection may be employed for
wireless communications. Wireless communications can include, e.g.,

communications that propagate via electromagnetic waves, such as light,
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infrared, radio, microwave. There are a variety of WLAN standards that
currently exist, such as, e.g., Bluetooth, IEEE 802.11, and HomeRF. By way
of example, Bluetooth products may be used to provide links between mobile
computers, mobile phones, portable handheld devices, personal digital
assistants (PDAs), and other mobile devices and connectivity to the Internet.
Bluetooth is a computing and telecommunications industry specification that
details how mobile devices can easily interconnect with each other and with
non-mobile devices using a short-range wireless connection. Bluetooth
creates a digital wireless protocol to address end-user problems arising from
the proliferation of various mobile devices that need to keep data
synchronized and consistent from one device to another, thereby allowing
equipment from different vendors to work seamlessly together. Bluetooth
devices may be named according to a common naming concept. For example,
a Bluetooth device may possess a Bluetooth Device Name (BDN) or a name
associated with a unique Bluetooth Device Address (BDA). Bluetooth devices
may also participate in an Internet Protocol (IP) network. If a Bluetooth device
functions on an IP network, it may be provided with an IP address and an IP
(network) name. Thus, a Bluetooth Device configured to participate on an IP
network may contain, e.g., a BDN, a BDA, an IP address and an IP name. The
term "IP name" refers to a name corresponding to an IP address of an

interface.

An IEEE standard, IEEE 802.11, specifies technologies for wireless
LANs and devices. Using 802.11, wireless networking may be accomplished
with each single base station supporting several devices. In some examples,
devices may come pre-equipped with wireless hardware or a user may install
a separate piece of hardware, such as a card, that may include an antenna.
By way of example, devices used in 802.11 typically include three notable
elements, whether or not the device is an access point (AP), a mobile station

(STA), a bridge, a PCMCIA card or another device: a radio transceiver; an
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antenna; and a MAC (Media Access Control) layer that controls packet flow

between points in a network.

In addition, Multiple Interface Devices (MIDs) may be utilized in some
wireless networks. MIDs may contain two independent network interfaces,
such as a Bluetooth interface and an 802.11 interface, thus allowing the MID
to participate on two separate networks as well as to interface with Bluetooth
devices. The MID may have an IP address and a common IP (network) name

associated with the IP address.

Wireless network devices may include, but are not limited to Bluetooth
devices, Multiple Interface Devices (MIDs), 802.11x devices (IEEE 802.11
devices including, e.g., 802.11a, 802.11b and 802.11g devices), HomeRF
(Home Radio Frequency) devices, Wi-Fi (Wireless Fidelity) devices, GPRS
(General Packet Radio Service) devices, 3G cellular devices, 2.5G cellular
devices, GSM (Global System for Mobile Communications) devices, EDGE
(Enhanced Data for GSM Evolution) devices, TDMA type (Time Division
Multiple Access) devices, or CDMA type (Code Division Multiple Access)
devices, including CDMA2000. Each network device may contain addresses
of varying types including but not limited to an IP address, a Bluetooth Device
Address, a Bluetooth Common Name, a Bluetooth IP address, a Bluetooth IP
Common Name, an 802.11 IP Address, an 802.11 IP common Name, or an

IEEE MAC address.

Wireless networks can also involve methods and protocols found in,
e.g., Mobile IP (Internet Protocol) systems, in PCS systems, and in other
mobile network systems. With respect to Mobile IP, this involves a standard
communications protocol created by the Internet Engineering Task Force
(IETF). With Mobile IP, mobile device users can move across networks while
maintaining their IP Address assigned once. See Request for Comments (RFC)
3344. NB: RFCs are formal documents of the Internet Engineering Task Force

(IETF). Mobile IP enhances Internet Protocol (IP) and adds means to forward
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Internet traffic to mobile devices when connecting outside their home
network. Mobile IP assigns each mobile node a home address on its home
network and a care-of-address (CoA) that identifies the current location of the
device within a network and its subnets. When a device is moved to a
different network, it receives a new care-of address. A mobility agent on the
home network can associate each home address with its care-of address. The
mobile node can send the home agent a binding update each time it changes

its care-of address using, e.g., Internet Control Message Protocol (ICMP).

In basic IP routing (i.e. outside mobile IP), typically, routing
mechanisms rely on the assumptions that each network node always has a
constant attachment point to, e.g., the Internet and that each node's IP
address identifies the network link it is attached to. In this document, the
terminology “node” includes a connection point, which can include, e.g., a
redistribution point or an end point for data transmissions, and which can
recognize, process and/or forward communications to other nodes. For
example, Internet routers can look at, e.g., an IP address prefix or the like
identifying a device's network. Then, at a network level, routers can look at,
e.g., a set of bits identifying a particular subnet. Then, at a subnet level,
routers can look at, e.g., a set of bits identifying a particular device. With
typical mobile IP communications, if a user disconnects a mobile device from,
e.g., the Internet and tries to reconnect it at a new subnet, then the device
has to be reconfigured with a new IP address, a proper netmask and a default

router. Otherwise, routing protocols would not be able to deliver the packets

properly.

For reference, the Internet is a world-wide network of computers that
are linked together through a variety of media (e.g., wires, air {wirelessly}, etc.,
such as, e.g., including telephone wires, satellite links, etc., and which employ
a common protocol for communication. In general, computers

communicating via the Internet include a) server computers and b) client user
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computers.

Servers include specialized computers that store information, share
information with other servers, and make this information available to the

general public via their client user computers.

Client user computers are remote computers that run browser software
(such as, e.g., EXPLORER, GOOGLE CHROME, NETSCAPE, etc.), with which
users access the Internet via the so called world wide web. Typically, when a
user accesses the Internet, the user initially accesses a special server provided
and operated by an Internet Service Provider, through, e.g., an Access Point.
The ISP Server provides the connection between one’s client user computer

the rest of the Internet.

For example, ISP servers receive requests from client user computers
(via their browsers) to view Web Pages, etc., And, such ISP servers connect to
other Internet servers that, e.g., host various operations, such as, e.g.,
operations of various web sites, such as, e.g., Facebook, Twitter, Google, etc.,
which are hosted on various other servers . In short, when a user views a
web page using the browser software executing on their computer, the

following steps typically occur:

1. The user enters the address or URL into the browser software (e.g.,
by typing or clicking on a hyperlink with such information).

2. The browser software sends a request to the ISP server for the page.

3. The ISP server looks in a database of Internet addresses, finds the
host server which houses the website in question, and sends that
host server a request for the page.

4. The host server sends the requested page to the ISP server.

5. And, the ISP server sends the page to the user’s browser, which, in

turn, displays the same on the user’s device display screen.
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SUMMARY

The preferred embodiments overcome the above and/or other problems
in the background art.

In some embodiments, a computer system is provided that includes: at
least one server computer configured to receive user submissions from remote
end users including both a) user-created topics, each said user created topic
having user-selected alphanumeric data of a user-selected length, and b) a
corresponding user-selected valuation associated with each said user-created
topic, each said user-selected valuation having an alphanumeric value from a
set of at least three potential alphanumeric values; said server computer
being configured to store said user submissions along with associated data,
including associated time data, and along with end user data; said server
computer being configured to determine an average or mean value of said
user-selected valuations for corresponding topics; said server computer being
configured to create historical reports, graphs or charts depicting variations in
said average or means value of said user-selected valuations for
corresponding topics over a time period and to transmit such reports, graphs
or charts for the end users.

According to some other embodiments, a method is provided that
includes: having at least one server computer receive user submissions from
remote end users including both a) user-created topics, each said user
created topic having user-selected alphanumeric data of a user-selected
length, and b) a corresponding user-selected valuation associated with each
said user-created topic, each said user-selected valuation having an
alphanumeric value from a set of at least three potential alphanumeric values;
having said server computer store said user submissions along with
associated data, including associated time data, and along with end user
data; having said server computer determine an average or mean value of said

user-selected valuations for corresponding topics; having said server
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computer create historical reports, graphs or charts depicting variations in
said average or means value of said user-selected valuations for
corresponding topics over a time period and to transmit such reports, graphs
or charts for the end users.

In some examples, said at least one server is configured to receive said
user submissions as email messages and to identify corresponding portions of
said email messages as said user created topics and as said user-selected
valuations. In some examples, said at least one server is configured to receive
said user submissions as text messages and to identify corresponding
portions of said text messages as said user created topics and as said user-
selected valuations. In some examples, at least one server is configured to
receive said user submissions as an input into a form via browser software.

In some examples, said at least one server is configured to receive said user
submissions as Twitter messages and to identify corresponding portions of
said Twitter messages as said user created topics and as said user-selected
valuations. In some examples, said at least one server is configured to enable
users to their respective user submissions to friends via Facebook. In some
examples, said at least one server is configured to enable a user to enter
registration data, including demographic information related to said user. In
some examples, said computer is configured to create historical reports,
graphs or charts depicting correlations of said submissions with respect to
said user data.

The above and/or other aspects, features and/or advantages of various
embodiments will be further appreciated in view of the following description in
conjunction with the accompanying figures. Various embodiments can
include and/or exclude different aspects, features and/or advantages where
applicable. In addition, various embodiments can combine one or more aspect
or feature of other embodiments where applicable. The descriptions of
aspects, features and/or advantages of particular embodiments should not be

construed as limiting other embodiments or the claims.
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BRIEF DESCRIPTION OF THE DRAWINGS

The preferred embodiments of the present invention are shown by a way

of example, and not limitation, in the accompanying figures, in which:

Fig. 1 is a schematic diagram showing an illustrative Tengrade system

functionality according to some preferred embodiments of the invention,;

Fig. 2 is a schematic diagram showing an illustrative database design

according to some preferred embodiments;

Fig. 3 is an illustrative architectural diagram depicting illustrative
computer or control unit that can be used to implement computerized process

steps, to be carried out by devices employed in the present invention,;

Fig. 4 depicts an illustrative server computer, having, e.g., at least one
communication interface, digital data storage, read only memory (ROM),
random access memory (RAM), and a central processing unit or processor
that can be used to perform functionality according to the preferred

embodiments of the present invention;

Fig. 5 is an illustrative flow diagram depicting an illustrative flow during
the rendering of a Tengrade submission by a user in which the user inputs
the topic textually at a user device and transmits the same to a back end

Tengrade server according to some illustrative embodiments;

Fig. 6 is an illustrative flow diagram depicting an illustrative flow during
the rendering of a Tengrade submission by a user at a user device in which
the user accesses a web site provided via a back end Tengrade server, selects
topics from a list displayed, and enters Tengrade values, and transmits the

same to the server according to some illustrative embodiments;

Fig. 7 is an illustrative flow diagram depicting an illustrative message
format that can be used to transmit Tengrade submissions to the Tengrade

server (e.g. using any desired medium), in which portions of the message are

10
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sectioned into specific parts to identify a) the particular user, b) the tengrade
value, c) a text string which is to be the topic submitted, and d) other, which

can include, e.g. comment information;

Fig. 8 is an illustrative diagram depicting an exemplary database
containing data related to a particular topic A for a number of users Ab
through Hi, with values of Tengrades provided for the topic, times of their
submissions of their values, and other user traits or information A through F,
which information can be readily employed for the creation of specialized
charts, graphs and reports, by selecting subsets of such information to
include within such charts, graphs and reports, such as, e.g., showing values

for users with certain traits, etc.;

Fig. 9 is an illustrative chart depicting an illustrative chart or graph

that can be created in some illustrative examples;

Fig. 10 is an illustrative flow diagram showing functionality of the
Tengrade server in response to receipt of Tengrade submissions from users,
including, e.g. a first step of receiving the message, a second step of checking
user data for that user transmitting the message in a user database (shown at
the right of the figure) and configuring a response based on user preferences
and/or responding based on default responses (e.g., automatically just
transmitting an average value for the Tengraded topic in some examples), and

transmitting a response to the user;

Fig. 11 shows an illustrative example in which the system has received

and stored in its database 8 topics related to President Barack Obama;

Fig. 12 shows a flow diagram showing functional steps implemented

with software in some embodiments with functionality for combining topics;

Fig. 13 is a diagram demonstrating steps performed by a user computer
and a Tengrade server computer during identification of topics stored within a

Tengrade server database according to some illustrative embodiments;

Fig. 14 shows an illustrative screen shot that can be caused to be

11
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displayed on a user’s remote computer;

Fig. 15(A) shows an illustrative user profile page that the system can
create for a user (which can be provided for the user’s own interest and/or
which can be made available for third parties, such as, e.g., Facebook friends
of the user and/or as valuable data for third parties desiring to offer coupons

and/or incentives or the like to such users;

Figs. 15(B) and 15(C) are illustrative tornado-style displays of rating
profiles similar to that shown in Fig. 15(A) according to some illustrative

embodiments;

Fig. 16 is a diagram depicting employment of a link within a user’s
browser toolbar facilitating entry of Tengrade values during browsing of the

Internet or the like;

Fig. 17 is an illustrative display presenting an exemplary facebook news

feed according to some illustrative embodiments; and

Fig. 18 is an illustrative flow diagram showing some illustrative process
steps according to some exemplary embodiments in which a user requests

Tengrade rating information from a server

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS

While the present invention may be embodied in many different forms,
the illustrative embodiments are described herein with the understanding
that the present disclosure is to be considered as providing examples of the
principles of the invention and that such examples are not intended to limit
the invention to preferred embodiments described herein and/or illustrated

herein.
1. Overview

According to the preferred embodiments of the invention, a novel

12
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system and method is provided which enables the acquiring and utilizing of
user information related to, e.g., preferences and/or opinions. In the
preferred embodiments, the system and method provides a unique method for
inputting end-user-selected electronic data, inputting end-user-selected
gradation values of said electronic data, and for creating correlation outputs
of said inputted gradation values for optimization of systems and processes.
By way of example, in some exemplary applications, a server computer
is configured to enable users to remotely input data via their remote user
computers (such as, e.g., via a Web Site using browser software, via email, via
text message, via Twitter, etc.), such as to enable users to submit a value or
grade (herein, referred to as a Tengrade™ value) and to attribute such
Tengrade value to a uniquely identified topic. In some illustrative and non-
limiting embodiments, the Tengrade value can be an integer between the
values of O and 10. In other illustrative embodiments, the Tengrade value can
be any other alphanumerical value, such as, e.g., a number between O and
100, a letter from A to Z, grades A to F commonly used in academia, any
number between O and 10 (including decimals), etc. Most preferably,
however, the Tengrade value will provide a range of selections, including more
than one selectable value, and, more preferably, more than three selectable
values, and, even more preferably, more than five selectable values, and, even
more preferably, at least 10 selectable values. Some most preferred
embodiments will employ 10 selectable values. In addition, in the most
preferred embodiments, the system will provide some general guidance as to
the meaning of the values, such as, e.g., O being the worst, 5 being mediocre,

and 10 being the very best (as an illustrative example).

As described in further detail below, the preferred embodiments enable
users to apply such Tengrade values to specified topics and, in the most
preferred embodiments, the system enables users to enter the user’s own
topics (i.e., the users are not restricted to a set of pre-established topics in the

preferred embodiments). Among other things, the system will collect data

13
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related to the users that submit such Tengrade submissions, and will track
and correlate time signatures and user information in conjunction with the
submitted Tengrade submissions. With such collected and correlated data,
the system will then be able to create various reports and correlations
pertaining to, e.g., average Tengrade values for topics, time-based-variations

in Tengrade values for topics, etc.

In contrast to existing systems, the Tengrade system provides, among

other things:

1)  Very novel and unique methods for providing user-selected
“topics” for valuation; for example, in the preferred embodiments, the users
can input virtually any text string along with a Tengrade value (in some
examples, a numerical value of O to 10) therefore. As such, topics are not
limited to a particular genre or category (such as, e.g., products, or movies,
etc.) and are not limited to pre-designated topics (such as, e.g., specific
products, etc.). In contrast, the topics can involve any input character string,
including, e.g., that related to a) products, b) services, c) company names, d)
people, e) interests, f) news, to anything at all, even g) colors, h) numbers, i)

anything that is of interest to a user.

2) Very unique methods for users to input or select such “topics,”
such as, e.g., via Twitter, E-mail, Text Messaging, Web Sites, etc., greatly
enhancing ease of use, especially in remote and/or mobile environments. By
way of example, during a DC United Soccer game, should the goal keeper
perform a heroic “save,” users can Tengrade value the goal keeper’s name “Bill
Hamid” with a value of, e.g., “10” in real time. Similarly, during attendance of
a political speech, attendees can submit Tengrade submissions related to the

candidates or speakers in real time.

3) Very unique methods for collecting and utilizing the acquired
data, such as, e.g., enabling the determination of a) similarities in views to
other users, b) other potentially desired topics (e.g., products, arts, etc.), c)

worthwhile investments (e.g., such as, e.g., stocks, real estate and/or other

14
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properties), and/or d) other information that can be gleaned based on the
Tengrade value data collected. Among other things, this collected data would
not only be of great value to users themselves, but also to various corporate
entities and/or companies that are involved in the sales of products and/or
services. For example, extensive time-based data could be collected
demonstrating variations in Tengrade values over time pertaining to
companies, products, competitors, competitor products, etc. Among other
things, this Tengrade data can also be correlated with user information
providing valuable demographic and other information to companies, having

great commercial value.

In short, the preferred embodiments provide straightforward
mechanisms to provide simple Tengrade values for user-designated topics of
any nature, which provides for any easy and pleasant user experience, but
which users can rate and/or voice their opinions/likes/dislikes, etc., based
on any topic of their interest, quickly and easily. At the same time, that
quickly and easily entered information can be compiled into extremely

valuable user information.

In some very advantageous embodiments, the following four noteworthy

aspects are preferably employed:
Advantageous Front End Aspects:

1) The system provides for the ability for topics to be “end user”
generated, whereby creating a very novel and unique user experience
and form of communication and expression and sharing of

information for users;

2) The system enables “end user” generation via 1) handheld wireless
devices and 2) using a substantial number of mechanisms for
wireless submission (such as, e.g., remote web site access, email,
Twitter, text messaging, etc.), facilitating of the real-time input of

Tengrade submissions coincident in time and location to noteworthy
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3)

4)

events, enhancing a) the value of Tengrade submissions, b) sharing

of experiences, c¢) communication and passing on of information;

Advantageous Back End Aspects:

The system stores and provides for the historical tracking of
Tengrade data, enabling, e.g., detailed and valuable analysis by
tracking Tengrade values and data in time, such as, e.g., enabling
review of data value fluctuation corresponding to other time based

items, such as, e.g., news, events, weather, calendars, etc.;

The system stores such historical data in conjunction with other
data, related to, e.g., users that submit such Tengrade submissions,
as well as other data, enabling the data to be “sliced-and-diced” by,
e.g., identifying variations in Tengrade values in relation to certain

data.

As captioned above, the first two aspects above are referred to as “front

USEers.

end” aspects, in that they relate to the initial front end data input from the
On the other hand, the second two aspects above are referred to as
“back end” aspects, in that they relate to novel uses and back end advantages

of the data once it is collected.

Among other things, the front end aspects provide very unique and

desirable front end benefits for users, such as, e.g., providing users with a
great mechanism to voice opinions, and communicate to friends, greatly
complementing existing social media mechanisms, like Facebook, Twitter, etc.
By way of example, with the preferred embodiments, as a user can input any
desired topic and as users can readily submit Tengrade submissions from any
remote location, a user can, e.g. in real time submit positive Tengrade
submissions and/or negative Tengrade submissions — for example, a patron
at a restaurant can have recourse to post an immediate negative Tengrade
submission promptly after having their dinner dropped on their lap and/or

can submit a positive Tengrade submission promptly after receiving free
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deserts.

Additional details according to some of the preferred embodiments are

set forth below.

2. IMustrative System Architecture:

In the preferred embodiments, the present invention can be
implemented utilizing at least one server computer that is configured to
perform functions of the present invention, including, e.g., creation of a web
site interface that users may access via, e.g., the Internet, such as, e.g., using
various user devices, such as, e.g., wireless mobile devices, cellular
telephones, lap top computers, personal/desktop computers, wireline
computers and/or the like.

By way of example, Fig. 4 -- discussed further below -- depicts an
illustrative server computer, having, e.g., at least one communication
interface, digital data storage, read only memory (ROM), random access
memory (RAM), and a central processing unit or processor that can be used to
perform functionality according to the preferred embodiments of the present
invention.

a. Illustrative Server Deployment:

In some illustrative examples, the server is deployed on a self managed
VPS (Virtual Private Server) running a Linux Operating System.

b. Illustrative Web Server:

In some illustrative examples, the Web Server Engine can be nginx
(nginx.org) with Ruby on Rails on Top for the Web Application Framework.

c. Web Application Framework:

In some illustrative examples, the Web Application Framework can be
Ruby on Rails running on Rails 3. In some examples, the Ruby version can
be Ruby 1.9.2, and the Rails version can be 3.x.x.

d. Web Application:

In some illustrative examples, the Tengrade Web application is a Ruby

on Rails application using Rails 3 for the framework and MySQL for the
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Database Engine.

e. Database(s):

In some preferred embodiments, the system employs at least one
database for storing of data. In some preferred embodiments, the system
employs at least one MySQL Database that is connected via a Rails
ActiveRecord link.

For reference, Fig. 2 depicts an illustrative and non-limiting Database
Object Model.

f. Social Network Interfaces:

In the preferred embodiments, functionality of the preferred
embodiments, including, e.g., the entry of Tengrade topics and/or Tengrade
values or grades can be made through external network interfaces, such as,
e.g., via social network interfaces, such as, e.g., Twitter and Facebook.

By way of example, in some preferred embodiments, a user that is
logged into Twitter or Facebook can perform user functionality according to
the present invention via such external networks, such as, e.g., by accessing
user interface screens presented via Twitter or Facebook web sites.

i) Facebook Network Features:

With respect to Facebook, the Facebook social network is found at the

Web URL of www (dot) facebook (dot) com. As explained in Wikipedia, this

widely used social media tool involves the following.

“Users can create profiles with photos, lists of personal interests,
contact information, and other personal information. Users can
communicate with friends and other users through private or public
messages and a chat feature. They can also create and join interest
groups and "like pages" (called "fan pages" until April 19, 2010), some of
which are maintained by organizations as a means of advertising. ...
To allay concerns about privacy, Facebook enables users to choose their
own privacy settings and choose who can see specific parts of their
profile. Facebook requires a user's name and profile picture (if
applicable) to be accessible by everyone. Users can control who sees
other information they have shared, as well as who can find them in
searches, through their privacy settings. ... To access Facebook, user’s
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utilize an authentication process employing entry of a user name and
password.”

Further aspects of Facebook and the like social networks via which

functionality of the present invention can be implemented in some

embodiments are set forth in the following illustrative U.S. Patents, assigned

to Facebook, which are all incorporated herein by reference in their entireties

as though recited herein in full.

1.

10.

11.

12.

13.

14.

15.

16.

8,136,145

8,108,377
8,099,433

8,081,817
8,037,093

8,027,943
8,010,458
7,970,657

7,945,653
7,933,810

7,890,501
7,827,265
7,827,208
7,809,805
7,797,256

7,788,260

Network authentication for accessing social
networking system information by a third party
application;

Predictive resource identification and phased delivery
of structured documents;

Managing information about relationships in a social
network via a social timeline;

Systems and methods for remote work sessions;

Feeding updates to landing pages of users of an online
social network from external sources;

Systems and methods for observing responses to
invitations by users in a web-based social network;

System and method for managing information flow
between members of an online social network;

Giving gifts and displaying assets in a social network
environment

Tagging digital media;
Collectively giving gifts in a social network
environment;

Visual tags for search results generated from social
network information;

System and method for confirming an association in a
web-based social network;

Generating a feed of stories personalized for members
of a social network;

Systems and methods for automatically locating web-
based social network members;

Generating segmented community flyers in a social
networking system,;

Ranking search results based on the frequency of

clicks on the search results by members of a social
network who are within a predetermined degree of
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separation;

17. 7,725,492 Managing information about relationships in a social
network via a social timeline;

18. 7,669,123 Dynamically providing a news feed about a user of a
social network.

ii) Twitter Network Features:

According to Wikipedia, “Twitter is an online social networking service
and micro-blogging service that enables its users to send and read text-based
posts of up to 140 characters, known as ‘tweets.” “The Twitter Web interface
uses the Ruby on Rails framework, deployed on a performance enhanced
Ruby Enterprise Edition implementation of Ruby.” “Twitter adjusted its web
interface, adding a search bar and a sidebar of "trending topics" — the most
common phrases appearing in messages. ... [A]ll messages are instantly
indexed and ... "with this newly launched feature, [Twitter operates as| a
discovery engine for finding out what is happening right now.”

As explained in Wikipedia, Twitter operates as follows:

“Tweets are publicly visible by default; however, senders can restrict
message delivery to just their followers. Users can tweet via the Twitter
website, compatible external applications (such as for smartphones), or
by Short Message Service (SMS) available in certain countries. While the
service is free, accessing it through SMS may incur phone service
provider fees. ... Users may subscribe to other users' tweets — this is
known as following and subscribers are known as followers or tweeps
(Twitter + peeps). The users can also check the people who are un-
subscribing them on Twitter better known as unfollowing via various
services. ... Twitter allows users the ability to update their profile by
using their mobile phone either by text messaging or by apps released
for certain smartphones / tablets. ... As a social network, Twitter
revolves around the principle of followers. When you choose to follow
another Twitter user, that user's tweets appear in reverse chronological
order on your main Twitter page. If you follow 20 people, you'll see a
mix of tweets scrolling down the page: breakfast-cereal updates,
interesting new links, music recommendations, even musings on the
future of education. ... In June 2008, Twitter launched a verification
program, allowing celebrities to get their accounts verified. Originally
intended to help users verify which celebrity accounts were created by
the celebrities themselves (and therefore are not fake), they have since
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been used to verify accounts of businesses and accounts for public
figures who may not actually tweet but still wish to maintain control
over the account that bears their name - for example, the Dalai Lama.
Verified accounts can be identified by a white check in a blue
background, known as a verification badge, next to the user's full name,
on the profile itself or next to the name in search results.”

With respect to Twitter “messages,” Wikipedia further explains:

“Users can group posts together by topic or type by use of hashtags —
words or phrases prefixed with a "#" sign. Similarly, the "@" sign
followed by a username is used for mentioning or replying to other
users. To repost a message from another Twitter user, and share it
with one's own followers, the retweet function is symbolized by "RT" in
the message. ... In late 2009, the "Twitter Lists" feature was added,
making it possible for users to follow (as well as mention and reply to)
ad-hoc lists of authors instead of individual authors. ... Through SMS,
users can communicate with Twitter through five gateway numbers:
short codes for the United States, Canada, India, New Zealand, and an
Isle of Man-based number for international use. There is also a short
code in the United Kingdom which is only accessible to those on the
Vodafone, O2 and Orange networks. ... The messages were initially set
to 140-character limit for compatibility with SMS messaging,
introducing the shorthand notation and slang commonly used in SMS
messages. The 140-character limit has also increased the usage of URL
shortening services such as bit.ly, goo.gl, and tr.im, and content-
hosting services, such as Twitpic, memozu.com and NotePub to
accommodate multimedia content and text longer than 140 characters.
Twitter uses its own t.co domain for automatic shortening of all URLs
posted on its website.”

With respect to Twitter “tweets,” Wikipedia further explains that tweets
generally include, e.g., News; Spam; Self-promotion; Pointless Babble;

Conversational; and Pass-along Value subjects.

With respect to Twitter “content,” Wikipedia further explains that:

“There are numerous tools for adding content, monitoring content and
conversations including Twitvid (video sharing), TweetDeck,
Salesforce.com, HootSuite, and Twitterfeed. Less than half of tweets are
posted using the web user interface with most users using third-party
applications (based on analysis of 500 million tweets by Sysomos).”

With respect to Twitter “trends,” Wikipedia further explains that:
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“A word, phrase or topic that is tagged at a greater rate than other tags
is said to be a trending topic. Trending topics become popular either
through a concerted effort by users or because of an event that prompts
people to talk about one specific topic. These topics help Twitter and
their users to understand what is happening in the world. ... Trending
topics are sometimes the result of concerted efforts by fans of certain
celebrities or cultural phenomena .... Twitter's March 30, 2010 blog
post announced that the hottest Twitter trending topics will scroll
across the Twitter homepage. Users will also be able to find out why a
specific topic got to be a trending topic. ... There have been controversy
surrounding the Twitter trending topics: Twitter censored hashtags that
their users found offensive. Twitter censored the #Thatsafrican and the
#thingsdarkiessay hashtags after users complained that they found the
hashtags offensive.”

”»

With respect to Twitter “authentication,” Wikipedia further explains

that:

“As of August 31, 2010, third-party Twitter applications are required to
use OAuth, an authentication method that does not require users to
enter their password into the authenticating application. Previously, the
OAuth authentication method was optional, it is now compulsory and
the user-name/password authentication method has been made
redundant and is no longer functional. Twitter stated that the move to
OAuth will mean "increased security and a better experience.”

g. Authentication:

According to the preferred embodiments, in order to access and use the
functionality of the preferred embodiments, a user is preferably required to
authenticate the identity of the user prior to obtaining access to such
functionality.

In the preferred embodiments, such authentication can be achieved in a
number of ways.

In preferred embodiments, a user can access a web site (such as, e.g.,
at www (dot) tengrade (dot) com) that presents a user login interface that
includes a login screen for entry of a user’s user name and password for
verification purposes. While user name and password are the preferred form

of verification, in other embodiments any other form of verification can be

employed, whether, e.g., by means of optical recognition (e.g., finger prints,
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etc.) and/or by any other means.

In addition, in some preferred embodiments, a user’s successful
authentication at another trusted site, such as, e.g., Facebook or Twitter, can
be relied upon for satisfying such authentication.

Accordingly, in some preferred embodiments, a web site, such as, e.g.,
www (dot) tengrade (dot) com, can utilize a) Twitter, b) Facebook and/or ¢)
Ruby on Rail’s DeviceAuthLogic for user login and registration processing.

h. Application Programming Interfaces (APIs):

According to the preferred embodiments, a web site (such as, e.g., at
www (dot) tengrade (dot) com) employss Twitter and/or Facebook APIs for
sharing Tengrades to Twitter (i.e., via Tweet functionality) and/or to Facebook
(i.e., via Share functionality).

According to the preferred embodiments, the web site uses a Twitter API
for Twitter Daemon in order to, e.g., monitor public tweets to a Tengrade
twitter account.

According to the preferred embodiments, the web site uses the Google
APIs for the Mail Daemon for monitoring Tengrades via email.

While some embodiments may include one or more of such APIs for
Twitter, Facebook and Google, in preferred embodiments, APIs are provided
for each of these (as well as preferably to other APIs) in order to enhance the
manner in which Tengrade values can be submitted by users.

Moreover, as discussed herein, in preferred embodiments, a system
according to the present invention can be configured such as to pull
information (such as, e.g., identifications of an individual’s Facebook “friends”
or Twitter “followers” and/or other information from, e.g., Facebook, Twitter,
Google and/or the like, and can be configured to post various Tengrade
outputs, such as, e.g., Tengrade submissions, reports, results, etc., via such
Facebook, Twitter, Google and/or the like social networking cites.

i. System Components

By way of example, Fig. 4 depicts illustrative system components that

can be used to carry out functionality according to the preferred embodiments
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of the invention. In particular, as shown a server computer is provided that is
programmed to perform functionality of the preferred embodiments of the
invention. In that regard, as depicted, the server computer includes, e.g., at
least one communication interface, digital data storage, read only memory
(ROM), random access memory (RAM), and a central processing unit or
processor that can be used to perform functionality according to the preferred
embodiments of the present invention.

As also illustrated in Fig. 4, the server computer is preferably
configured to communicate via the Internet and/or other computer network to
provide a Web Site or other graphical user interface that can be accessed
remotely by users, such as, e.g., via user’s mobiles (such as, e.g., cellular
telephones, PDAs, notebook computers, tablet computers (such as, e.g., IPAD
or KINDLE), desk top computers and/or the like). As shown in Fig. 4, in some
embodiments such users can communicate via the Internet or the like to
access the Web Site (such as, e.g., wirelessly and/or via a wireline
connection). And, as also depicted, the user devices preferably include user
interfaces for inputting of alphanumeric information (e.g., text), a digital
display or monitor for presenting graphical user interfaces, and includes other
user interface means, such as, e.g., a mouse, touch pad or touch screen
and/or other known mechanisms for user input. As also depicted, such user
devices would include communications interface(s) (e.g., wireless and/or non-
wireless), data storage and memory (RAM and ROM) and a processor for
performing the functional operations of the device based on data stored in
digital data storage and/or memory.

FIG. 3 shows an illustrative computer or control unit that can be used
to implement computerized process steps, to be carried out by devices
employed in the present invention, such as, e.g., the Tengrade server, the
various user devices (such as, e.g., a mobile device, a lap top computer, a
desk top computer, etc.) and/or any other computing device. In some
embodiments, the computer or control unit includes a central processing unit

(CPU) 322, which can communicate with a set of input/output (I/O) device(s)
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324 over a bus 326. The I/0O devices 324 can include, for example, a
keyboard, monitor, and/or other devices. The CPU 322 can communicate
with a computer readable medium (e.g., conventional volatile or non-volatile
data storage devices) 328 (hereafter “memory 328") over the bus 326. The
interaction between a CPU 322, /0O devices 324, a bus 326, and a memory
328 can be like that known in the art. Memory 328 can include, e.g., data
330. The memory 328 can also store software 338. The software 338 can
include a number of modules 340 for implementing the steps of processes.
Conventional programming techniques may be used to implement these
modules. Memory 328 can also store the above and/or other data file(s). In
some embodiments, the various methods described herein may be
implemented via a computer program product for use with a computer
system. This implementation may, for example, include a series of computer
instructions fixed on a computer readable medium (e.g., a diskette, a CD-
ROM, ROM or the like) or transmittable to a computer system via and
interface device, such as a modem or the like. A communication medium may
be substantially tangible (e.g., communication lines) and/or substantially
intangible (e.g., wireless media using microwave, light, infrared, etc.). The
computer instructions can be written in various programming languages
and/or can be stored in memory device(s), such as semiconductor devices
(e.g., chips or circuits), magnetic devices, optical devices and/or other
memory devices. In the various embodiments, the transmission may use any
appropriate communications technology.

j. Operational Functionality

By way of example, Fig. 1 is a diagram depicting functional
components/modules performed by the Tengrade system according to the
preferred embodiments of the invention, which components/modules are
preferably implemented via software programming stored in said digital data
storage and memory or said server and carried out using the processor of the
server.

With reference to Fig. 1, a server computer 1 is preferably programmed

25



WO 2013/159123 PCT/US2013/045604

with a Tengrade program as shown. The Tengrade program is configured in
the preferred embodiments to perform further functions and features as
described in subsequent sections below.

As shown, the Tengrade software is configured to be accessed by
different types of users, including general users and administrative users. As
depicted, the system preferably includes an authentication user interface in
order to authenticate the administrative or general user. As discussed above,
and as shown in Fig. 1, the authentication user interface can operate in
conjunction with external authentication functionality of, e.g., Facebook
(Facebook OAuth), Twitter, (Twitter OAuth) and/or Ruby on Rail’s
DeviceAuthLogic. As also shown, the system preferably creates graphical user
interfaces for administrative and general users to interact with the system,
such interfaces being displayed, in the preferred embodiments, via remote
user devices (such as, e.g., mobile devices, etc., as described above).

As also shown, and as discussed above, the system also preferably
includes API functionality for interacting with Twitter and Facebook, such as,
e.g., using tweet results (Twitter) and/or share/filter (Facebook).

As depicted in Fig. 1, in some preferred embodiments, a user can enter
Tengrade data via their remote user device(s) using, e.g., Twitter. In this
regard, the server is preferably configured with a Tengrade Twitter Daemon —
i.e., a Twitter daemon computer program that runs as a background process,
rather than being under the direct control of an interactive user. Preferably,
the Tengrade Twitter Daemon is configured to monitor a Tengrade Twitter
account for incoming Tengrades, and to update a database for the Tengrade
topic received.

As also depicted in Fig. 1, in some preferred embodiments, a user can
enter Tengrade data via their remote user device(s) using, e.g., Gmail. In this
regard, the server is preferably configured with a Tengrade Gmail Daemon —
i.e., a Gmail daemon computer program that runs as a background process,
rather than being under the direct control of an interactive user. Preferably,

the Gmail Twitter Daemon is configured to monitor a Tengrade Gmail account
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for incoming Tengrades, and to update a database for the Tengrade topic
received.

As also depicted in Fig. 1, in some preferred embodiments, the server is
configured with a Twitter API to provide for Tweeting of results (e.g., Tengrade
submissions and/or reports related thereto).

As also depicted in Fig. 1, in some preferred embodiments, the server is
configured with a Facebook API to provide for Share/Filter of Tengrade
results, etc., via Facebook.

As further shown in Fig. 1, the server can be implemented using a
nginx (nginx.org) Web Server Engine with Ruby on Rails on Top for the Web
Application Framewor, along with a MySQL Database that can be connected
using, e.g., a Rails ActiveRecord link.

k. Correlation Outputs and Reports

In the preferred embodiments, the Tengrade server is configured (e.g.,
programmed) with modules having engines (see, e.g., discussions below) for
the generation of various reports and outputs based on compilations of
Tengrade data provided by users. By way of example, the site preferably
adapted to store time stamp values along with other user profile information
along with corresponding Tengrade submissions, by which the system can
create reports including, e.g., time based Tengrade variations, Tengrade
trends and various other correlation outputs and reports. Moreover, the
compiled data can further include user location data (e.g., based on GPS
coordinates provided using GPS systems within user devices, router
information identified within headers of transmitted Tengrades from user
devices and/or the like) for providing further data correlation outputs.

Moreover, the Tengrade server can also be adapted to run correlation
analyses alongside external information sources, such as, e.g., stock trends,
news sources, product sales, or the like, whereby correlations between such
external information sources and time stamped Tengrade value data can be
used for management, optimization and/or modification of systems and/or

Processes.
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By way of example, Tengrade values for newly introduced products,
such as, e.g., new BEN AND JERRIES ice cream lines can be tracked following
the introduction of such new products. Based on time based correlation
data, along with geographical and/or other data, specially directed coupons
and/or discounts can be provided to address anticipated reactions to such
products, such as, e.g., in cases where it is determined that Tengrade values
initially increase for a few days, then decrease quickly, which can also be
varied regionally based on regional Tengrade variations.

In the preferred embodiments, the Web Site also creates a User
Interface for viewing such correlation outputs and reports, along with
Tengrade trends (as discussed further below).

In the preferred embodiments, such correlation outputs and reports can
be transmitted to users based on user requests and/or in response to user
submissions of Tengrade data. In some preferred embodiments, such
correlation outputs and reports are specially adapted on a per user basis,
based on, e.g., user profile information.

In addition, in the preferred embodiments, fees will be charged for
various reports and correlation outputs. Such fees can be, e.g., on a
continued basis (e.g., monthly services for running of continued reports), on
case-by-case basis or otherwise.

In the preferred embodiments, the server (Web Site) also provides a
report mechanism which is closer to the database model. For example, in
some embodiments, an Administrator (Admin) shall be able to execute queries
on the database (such as, e.g., via report files uploaded on the server), as
discussed further below. While in some embodiments, general users would be
able to execute queries, in preferred embodiments, Administrators would have
greater levels of querying abilities, and can create specialized reports for
particular client needs. Among other things, the system would provide
considerable value added information to clients enabling greatly improved
systems and optimizations of systems and processes based thereon.

In addition, in some embodiments, the system can create very valuable
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and unique user profile pages, which pages can create a valuable and fun tool
for users themselves, such as, e.g., for their own use, for sharing with friends
(for example, the system can be configured to allow friends of the user to
access such user profile pages, such as, e.g., in some embodiments
connecting to Facebook via an Facebook API to allow friends to view such
pages according to the user’s Facebook sharing preferences). For example,
Fig. 15(A) shows an illustrative user profile page that the system can create
for a user (which can be provided for the user’s own interest and/or which
can be made available for third parties, such as, e.g., Facebook friends of the
user and/or as valuable data for third parties desiring to offer coupons
and/or incentives or the like to such users. In some embodiments, the user
profile can include a variety of other data, including charts, graphs in relation
to time showing trends and variations, etc. In some other embodiments, the
system can also show Tengrade values of a user in conjunction with their
friends, which can, e.g., create interesting correlations and information, such
as, e.g., enabling a group of friends to discover that they all like pancakes,
whereby enabling interesting offers and/or packages to be offered to the group
as corporate promotions and/or the like. Moreover, the system can also be
configured to run comparisons of user information along with user Tengrade
submissions and provide listings of other users with similar profiles - e.g.,
providing an interesting mechanism for users to meet other users with similar
interests. By way of example, the system could be adapted to notify a user of
the number of other Tengrade users within their vicinity (e.g., determined via
GPS and/or the like data) that have input similar Tengrade values for a
current event and/or that also have similar Tengrade profiles. In some
embodiments, the system can be configured to provide such information
based on user preferences input into the system (such as, e.g., some users
can request their information to be shared with other users, which sharing
can be based on user data, such as, e.g., college students seeking to meet

other college students with similar profiles).
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As shown in Fig. 15(A), in some embodiments, the system can display a
users tengraded topics in such a manner that the topics are shown one above
the other, with, as depicted, higher rated topics shown (for example) above
lower rated topics. Among other things, such a profile display of a user’s
Tengraded topics creates a pictorial representation of that user, which can be
advantageous for a variety of purposes. For example, the user himself can
readily observe his own Tengrade values for his own informational purposes.
Among other things, by having a simplified display of this type, the user can
also readily compare his own Tengrade values with values of others, such as,
e.g., values of a) the user’s friends (such as, e.g., a list of friends inputted into
Tengrade.com, the user’s list of facebook friends or the like), b) other groups
of users, c) categories of users based on user profiles (e.g., age group, salary,
marital status, location, etc.), d) categories of users based on similarities of
Tengrade profiles or similarities of ratings, etc. Moreover, the user’s Tengrade
profile can be shared with other users (e.g., shared with the user’s facebook
friends or other friends or the like) for use by others. Moreover, the user’s
Tengrade profile can be shared with various entities that can readily gleen
substantial information about the user’s interests and likes based on their
Tengrade profile, which can be readily easily observed visually by a display

like that shown in Fig. 15(A).

Figs. 15(B) and 15(C) show further embodiments that are similar to that
shown in Fig. 15(A). Among other things, the embodiments shown in Figs.
15(B)-15(C) provide an enhanced visual layout and representation of

Tengrade values of a user, or of a group of users, or the like.

With reference to Fig. 15(B), as shown, in some embodiments, Tengrade
values can be displayed on a computer monitor or display (e.g., whether a
desk top personal computer, a lap top computer, a smart phone or any other
computer device configured to display, such as, e.g., using browser software
for displaying Internet URLs, Web Sites and the like. The type of view

depicted in Fig. 15(B) is referred to herein as a Tornado™. In this regard, as
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in the example depicted in Fig. 15(A), the example shown in Fig. 15(A) is
essentially a display of Tengrade topics with higher value topics situated
above lower value topics in such a manner to provide a quick reference to a
user’s or group of user’s Tengrade profile (i.e., profile of 10 grade values

entered).

As shown in the example of Fig. 15(B), there are 11 stacked topic
sections, with values of O to 10 shown at the left side of the stack. In the
preferred embodiment, each stack is visually depicted as a side view of a disc,
with various topics within the respective value (i.e., O to 10) shown at the edge
of such a disc. As also shown in the figure, the diameter of the disc is
preferably proportional to or generally corresponding to the amount of topics
at that value. Thus, for example, in the example shown in Fig. 15(B), the top
discs adjacent the values 9 and 10 would have the most topics therein, while
the disc adjacent the value 2 would have the least topics therein. In this
manner, a generally tornado-like format or structure is depicted. Here, it is
also preferable that the tornado is color-coordinated, such that the colors
range from one end of the tornado to the next. For example, in some
embodiments, the disc adjacent the value O is substantially black, while the
disc adjacent the value 10 is substantially red, and the discs in between these
values transition gradually between black and red. As such, the tornado
provides a quick visual reference as to the type of user or the user’s
preferences. In some embodiments, a user’s tornado profile can be adjusted
so as to provide a specialized display, such as, e.g., displaying a) all of their
topics rated, b) only topics within a particular category, c) only topics that are
also rated by the user’s friends, c) only topics that are in certain pre-
designated categories, d) topics in categories for which the user has made

purchases and/or the like.

In some preferred embodiments, the tornado is displayed such that the
discs adjacent each value are shown as slowly rotating, such as to slowly

present various topics within each disc. By way of example, in some
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embodiments, each disc can be visually shown as rotating such that the
topics shown in a respective disc slowly transitions from right to left across
the screen, similar to the transition of a common banner advertisement. In
this manner, while a particular value (such as, e.g., 10) may have numerous
topics therein but only a few topics can be displayed at a time, and the
display can be configured so as to run through the list one-by-one while
seemingly rotating the disc to present the various topics. Among other
things, this rotation of the stacked discs creates a very visually appealing and
helpful representation, which has a eye-catching tornado-like (i.e., rotating)

appearance.

In some preferred embodiments, when a user causes a pointer or the
like on a computer screen to be located over a particular disc, that disc will be
caused to visually stop rotating. In that manner, a user can watch to tornado
until a topic of interest is displayed and then pause the rotation to review a
particular topic and value. By way of example, as shown in Fig. 15(B), a user
can operate a computer mouse 15M so as to manipulate the position of a
pointer 15P over the display (such as, e.g., over the disc adjacent the value 9
in the illustrative example). In the preferred embodiment, by placement of
the pointer over the disc adjacent the value 9, this particular disc will stop
being displayed as rotating. Moreover, in some embodiments, further details
related to that topic over which the point is hovering can preferably be
displayed in a text box, such as, e.g., in the illustrative example which shows,
for example, the category under which the topic Lebron James has been

categorized, as well as the 30 day average rating of that topic rating.

In some preferred embodiments, a user can manipulate the rotational
position of a particular disc by, for example, left clicking the mouse 15M
while the pointer 15P is situated over a disc. Preferably, the system is
configured such that while the mouse is left clicked, the user can cause the
respective disc to rotate either direction (e.g., left or right) and at a faster rate

of rotation. In that manner, a user can essentially pan through a particular
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disc in order to readily observe topics therein in a visually appealing and easy

to use format.

With reference to the illustrative example shown in Fig. 15(B), as shown
at the top of the display, there is a list of four tabs that a user can click in
order to alter the display. In the image shown in Fig. 15(B), the tab “tornado
view” has been clicked in order to present a tornado-format view as shown. In
some illustrative embodiments, a “Most Tengraded” tab can be clicked so as to
provide a listing of the topics that have the highest numbers of Tengrade
values input within a period of time. In some embodiments, a “Highest
Tengrades” tab can be clicked to provide a list of the topics with the highest
Tengrade values. Similarly, in some embodiments, a “Lowest Tengrades” tab

can be clicked to provide a list of the topics with the lowest Tengrade values.

As discussed above, in some embodiments, lists or displays, such as,
e.g., the tornado type display can be used to display Tengrade profiles and
data related to a single user, or a group of users, to all users (i.e., as a widest
available group of users), or the like. By way of example, Fig. 15(C) shows
the same tornado view shown in Fig. 15(B) in which the discs have rotated so
as to display different topics within the same topic lists (i.e., having been

shown at different points in time).

In the illustrative example display screen shown in Fig. 15(C), the
display screen is shown as including a further screen user interface region
15S that includes three “tabs” that a user can click (e.g., using a common
computer mouse as shown in Fig. 15(B)) in order to select different tornados
for display. For example, in the illustrative example, the tab “The World” has
been selected, whereby the tornado shown in the illustrated tornado view is
representative of the entire global set of Tengrade users (i.e., all users). In
some preferred embodiments, the tornado shown in this view can be
configured so as to show a tornado pertaining to the most rated topics in
order to provide a representative showing of the topics of the greatest interest

within the world at a particular point in time or time period. By way of
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example only, in some examples a “The World” tornado could include, e.g., the
top 100, 500, 1000, or any other desired number of topics as rated within a
particular time period, such as, e.g., within the last 30 days, within a
particular day, week, month, year, or from the start of time and/or any other
desired time period. In some embodiments, the user can select the tab “My
World” in order to present information that pertains to a narrower sub-set of
total Tengrade users. By way of example, in the preferred embodiments, the
“My World” tab will display a tornado that depicts selections by users that the
user is affiliated with or has some other interest or relation in or to, such as,
e.g., the user’s facebook friends, a group that the user is affiliated with and/or
the like. In some embodiments, a user can have a variety of user groups
under the My World tab, and different respective tornados can be displayed
for different groups. By way of example, in some embodiments, a user may
belong to a book club, and may use a tornado related to the individuals in
their book club so as to receive ratings and/or inputs related to

entertainment, books or the like as desired from such users.

In some embodiments, a user can potentially modify a particular
tornado display by, e.g., selecting conditions under which the tornado will be
presented, such as, e.g., identifying categories to be displayed, time periods to
be displayed, minimum rating numbers, etc., and preferably such
identification can be made by a user on a tornado-by-tornado basis - i.e.,

such that any particular tornado can be modified based on the user’s needs.

In some embodiments, a user can click on the tab “rate fb likes,” in
order to enable a user to post a Tengrade rating to the user’s Facebook page.
In that regard, in some embodiments, upon clicking on “rate fb likes,” a user
can be presented with Tengrade ratings for topics that were posted by the
user’s facebook friends, whereby the user can readily post his own rating for
that same topic. Additionally, the user could be enabled to fost his own rating
for his own topic on his facebook page, whereby the user’s facebook friends

would be able to observe and access the user’s Tengrade via Facebook. By
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way of example, Fig. 17 shows illustrative Facebook Tengrade rating postings.
In particular, as shown in the illustrative example in Fig. 17 (which is a
screenshot of an illustrative Facebook page for a fictional Facebook named
Justto Toenablegameuse), a first rating from the fictional user’s friend,
Stephen P. is shown as posted on the user’s “new feed” page, which includes
Stephen P.’s ratings of 10 for Snow Beverages at 17TG2 and of 7 for Apple Pie
at 17TG1. As discussed within this application, the present invention can be
configured so as to operate along with Facebook and/or the like social media
cites. Among other things, this will enable a user to promptly present ratings
which can be promptly presented to the user’s friends via Facebook. While
the illustrative example depicts presentation to a particular Facebook page, it
should be appreciated that other functionality can be provided in some other
examples, such as, e.g., presenting to other social media cites similar to
Facebook, to Twitter and/or the like. By way of example, upon entry into a

particular form

For further illustrative purposes, Fig. 15(C) also illustrates an
exemplary and non-limiting embodiment showing an illustrative topic entry
and rating window shown at 15TG (which can operate similar to that of
embodiments described above — for example, a user can input a text string
representative of the topic to be rated in the text box shown, along with
clicking on numerical value shown below the text box in this example in order

to quickly enter a Tengrade value for a user-selected topic.

For further illustrative purposes, Fig. 15(C) also illustrates an
exemplary activity feed display region which can be presented to a user in
order to provide interesting activity information to that user. In some
embodiments, the activity information can include recent ratings of that
user’s friends, recent ratings of the general population, recent ratings of that

user, and/or other activity information.

It should be appreciated based on the present disclosure that in some

preferred embodiments Tengrade data related to user selections can be
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presented in a variety of manners, and the illustrative examples depicted in
Fig. 15(4), Fig. 15(B) and Fig. 15(C) are merely some illustrative embodiments.
Among other things, the preferred modes of display, such as, e.g., the use of
the vertical listing examples, and the tornado examples shown in these figures
can provide, e.g., novel and advantageous systems for a) gathering, b)
aggregating and c) displaying data that pertains to topics (e.g., of a wide
variety of types, from commercial products, to people, to interests and ideas,
to anything else) that demonstrates a degree to which such topics are liked or
disliked by a) a particular person, b) a particular group of persons (e.g.,
friends or the like), c) a particular organization of persons, d) a particular
defined set of persons, or e) all persons world-wide. Among other things,
defined sets of persons can be identified by, e.g., demographics,
psychographics or of types of filters. For example, demographic information
by which groups of users could be combined can include a) information input
by users in their profiles (e.g., income, age, location, etc.), b) information
identified by the system (e.g., such as, e.g., IP addresses of users, system
usage tracking (e.g., purchase histories, hours of use, etc.), ¢) router and/or
access points used, d) geographical location identified and/or the like.
Moreover, psychographic groups can be created by comparative analyses of
various users based on their Tengrade submissions. By way of example,
users that generally rate certain categories or topics high or certain categories

or topics low can be combined into a certain psychographic group.

1. Users

As discussed above, in the preferred embodiments, there would be two
general types of users of the Tengrade system. First, the system
Administrator(s) (e.g., back office personnel) who shall be able to Manage
Reports and configure specialized queries, etc. Second, the general End
User(s) who shall be Tengrading topics to the system, such as, e.g., via the

Tengrade Website, via Twitter and/or via E-mail accounts (such as, e.g.,
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Gmail).

3. Data:

Topics:

According to the preferred embodiments, as indicated above, end users
shall be able to submit “topics” to which valuations (aka Tengrade values) are
applied. For example, in preferred embodiments, users can input virtually
any text string along with a Tengrade value therefore. As such, topics are not
limited to a particular genre or category (such as, e.g., products, or movies,
etc.) and are not limited to pre-designated topics (such as, e.g., specific
products, etc.), but, in contrast, can involve any input character sting,
including, e.g., a) products, b) services, c) company names, d) people, e)
interests, f) news, to anything at all, even g) colors, h) numbers, i) anything of
interest to a user.

In addition, in some preferred embodiments, “topic” functional

requirements include the following bullet point features:

e Users shall be able to Tengrade any topic they choose.

o Users do not have to choose from a set list of topics.

o Users can input any alphanumeric string of characters or text for
such topics as they desire (notably, the varieties of spelling and
phrasing will actually create an interesting subset of data
analyses).

- For example, the Tengrade of the topic “Obama” may vary
significantly from the Tengrade of the topic “President
Obama” or “Barack Obama.”
¢ In some embodiments, every single unique spelling of any topic should
create a new topic entry in the Tengrade database.
¢ In other embodiments, the Tengrade system shall employ software to
intelligently combine a plurality of Topics into a Master Topic so that,
for example, a result could be presented for President Obama that

combines all the above terms. By way of example, Fig. 11 shows an
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illustrative example in which the system has received and stored in its
database 8 topics related to President Barack Obama. As shown in this
illustrative example, each topic has Tengrade data from various users
(ul ...), and the average Tengrade value is shown for illustrative
purposes in such figure. Here, it is noteworthy that the valuations may
vary between each topic name, despite all relating to the same Master
Topic. Here, such variation may relate to connotations and/or other
reasons (such as, e.g., the use of the name “Hussein” may potentially
correspond to lower Tengrade values). Among other things, such
variations may also provide useful data for evaluation, including, e.g.,
enabling companies to improve advertisements and promotional
materials by, e.g., use of names having apparently more widely
preferred connotations.

e In some embodiments that employ software for combining topics, the
software module for performing such decision-making can employ
process steps as set forth in, e.g., Fig. 12.

o As shown, in a first step, the system initiates topic consolidation
(such as, e.g., continually or periodically running consolidation
routines or upon user request).

o In another step, the system can, e.g., run an alphanumeric
comparison — such as, e.g., to compare % of similarity in
characters of topic. In some embodiments, this step can suffice
for consolidation purposes. However, in other embodiments,
other supplemental steps can be employed, such as, e.g., one or
more of the following steps.

o In another step, the system can, e.g., run dictionary and/or other
electronic informational comparisons — such as, e.g., to compare
definitions of topic, whereby to ascertain similarities in meanings
of terms.

o In another step, the system can, e.g., run time based comparison
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of inputted topics — such as, e.g., determining increased
likelihood of related topics if proximate in time.

o In another step, the system can, e.g., geographical based
comparison of inputted topics — such as, e.g., determining
increased likelihood of related topics if geographically proximate.

o In another step, the system can, e.g., check user correlations,
such as, e.g., by enabling users to identify similar or related
topics to be consolidated — such as, e.g., providing suggestions
upon receiving user Tengrade for user’s to click and identify, such
as, e.g., upon submitting topic, server can present a list of
possible correlation topics, which a user can then identify. The
system can preferably take into account statistically significant
user identifications of correlations, such as, e.g., if 85% of the
submitters confirm that Barack Obama is President Obama, then
the topics can be consolidated under one of these topics (such as,
e.g., the first entered topic).

o In preferred embodiments, upon rendering of a positive decision
for consolidation, the system groups the consolidated topic
information under one of the topics as a master topic (such as,
e.g., the First Entered Topic — or a user-selected best topic name).

Associated Data:

In the preferred embodiments, the system is configured to save
additional data along with the transmitted Tengrade message data. In
particular, in the preferred embodiments, the system will save the following
associated data which will be included associated with each corresponding
Tengrade submission saved on the database:

o Date (i.e., of Tengrade submission);

o Time of day (i.e., of Tengrade submission);

o Method by which the Tengrade was submitted

= (such as, e.g., via the Tengrade Web Site, via e-mail, via

Twitter).
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In addition to rendering correlations and reports based on user data
(see below), correlations can be rendered based on this associated data. For
example, in an illustrative case, there could perhaps be interesting
differences, for example, in the Tengrade for “Justin Bieber” as submitted via

the Tengrade Web Site compared to as submitted via Twitter.

4. System Functionality:

a) Registration and Use:

In some preferred embodiments, users of the system (aka the Tengrade
system) will be required to be authenticated in some manner to submit
Tengrade messages. However, in some embodiments, a formal user
registration within the Tengrade system is not required.

i. Anonymous Users

¢ In some preferred embodiments, a user shall not be required to login to
the system (such as, e.g. into a Tengrade Web Site) to be able to submit
Tengrade messages to submit Tengrade values related to a topic (also
referred herein as “to Tengrade” a topic).

o By way of example, in some preferred embodiments, a user can
preferably submit Tengrade messages to “Tengrade” a topic using,
e.g., email or Twitter methods described herein.

o However, it is noted that Tengrading via such email or Twitter
methods does not automatically register a user into the Tengrade
system itself.

= That is, while such email and Twitter methodologies
enables some level of authentication in terms of confirming
similar sources of Tengrade messages (such as, e.g.,
enabling identification of sender information, such as, e.g.,
email address, email header information and/or the like in
the case of Tengrading via email), a formal user Tengrade

system registration with full details is not required.
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e In some preferred embodiments, the number of Tengrade submissions
allowed per user is limited by the Tengrade system. That is, in some
embodiments, a user is limited in one or more of the following ways:

o Limiting users ability to Tengrade to a specific number of
submission per day on any topic (such as, e.g., once, twice, three
times ... or any other desired number of times per day) or per
some other time period, such as, e.g., per hour or the like;

o Limiting users ability to Tengrade to a specific number of
submission per day on a per topic basis (such as, e.g., once,
twice, three times ... or any other desired number of times per
day) or per some other time period, such as, e.g., per hour or the
like, whereby users can perhaps freely Tengrade various topics
but may not repeatedly Tengrade the same topics;

o Limiting users ability to Tengrade to certain topics based on, e.g.,
method of Tengrading and/or other data, such as, e.g., origin of
original Tengrade message and/or even based on some user data
in the case of known or non-anonymous users.

¢ In some embodiments, even for non-registered or anonymous users, the
Tengrade system can be configured to limit Tengrading by users (such
as, e.g., limiting each user so that they can only Tengrade a topic once
in a particular time period), by performing a data comparison to
ascertain if the Tengrade message submitted came from an already
used email address, Twitter account or IP address - i.e., depending on
which Tengrade submission method was used to provide the Tengrade
submission. See discussion below regarding the preferred methods for
submitting Tengrade messages.

ii. Registered Users (e.g., Web Application Registration)

In the preferred embodiments, the Tengrade Web Site is configured to
enable users to register to the Web Site. Among other things, by registering

with the Tengrade Web Site, a number of benefits can be achieved, including,
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for example, facilitating creation of helpful correlation information (such as,
e.g., specialized reports taking into consideration such registration
information) that can be of great value/use to the users and/or to other
entities.

In some preferred embodiments, a home page “graphical user interface
screen” can be presented to users on their home computers via browser
software executing on their user devices which can include a registration link
directing the user to a screen having a menu for inputting of registration
information.

In some illustrative embodiments, registration information can include
various personal and demographic information.

By way of example, in some embodiments, some or all of the following
information would be included as information required for registration:

o E-mail
o Username
o Password
= (such as, e.g., a minimum of 6 characters)

o Password Confirmation

o Gender
= Male
= Female
o Age
= 13-17
= 18-24
= 25-34
= 35-44
= 45-54
= 55+
o Country

= United States

= (Canada
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ISO List of Countries follow after US and Canada
o Zip Code/Postal Code

Similarly, in some embodiments, some or all of the following can be

“optionally input” as optional user information:

o Ethnicity

Caucasian

American Indian or Alaskan Native
Hawaiian or Pacific Islander

Asian or Asian American

Black or African American

Hispanic or Latino

o Marital Status

Never Been Married
Married

Divorced

Separated
Widowed

Domestic Partner

Other Unmarried Couple

o Education (Highest Level)

No high school

Some high school

High school graduate or GED
Some college

Associate’s degree or 2-year college
BA, BS or other 4 year degree
Masters

Other advanced degree

o Income

$0-$25K
$25K-$49K
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= $50K-74K
» $75K-$99K
» $100K-$149K
* $150K-$199K
= $200K-$299K
* $300K-$499K
= $500K+
o Number of Children Under S in a household
o Number of Children 6-12 in a household
o Number of Children Under 13-18 in a household

Among other things, knowledge of this personal information can be
helpful for facilitating correlation of data for that user and/or for other
entities.

In the preferred embodiments, the User would be asked for a Capha
text during registration to prevent against bots gaming the registration
process. That is, the user would be required to type in certain alphanumeric
characters into a web-based form so as to enable the Web Site management to
ensure that automatic programs or robots are not used to wrongfully register
with the web site.

In the preferred embodiments, the user will be sent a confirmation of
registration via email upon successful registration of the user. Preferably, the
email will contain a link to a URL associated with the Tengrade server that
will result in activation of the account. In some embodiments, the system
shall be configured to enable a user to request the server to resend the email
with the confirmation link (here, the User should enter the email address they
used to register to Tengrade to enable the system to confirm and resend the
email).

In some embodiments, in addition to information related to the user
that the system can employ to render various correlations based on said user
information and Tengrade values — such as, e.g., rendering reports,

comparisons, etc., of other users with similar user information —the system
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can be configured enable the user to input preferences by which to receive
various correlations, reports and/or the like. For example, a user can
preferably register to receive notifications when Tengrade values reach a
specified up and/or lower limit related to one or more particular topic(s), to
transmit periodic reports based on certain correlations and/or the like.

Moreover, in some preferred embodiments, such reports, correlations
and/or the like can be provided on a fee basis, whereby users can obtain such
with the payments of fees. Accordingly, in some embodiments, user
information further includes payment information, such as, e.g., credit card
data, banking data, pay pal data, and/or other payment information.

iii. User Login Into System Web Site

In the preferred embodiments, the system is adapted to enable users to
log in to their personal data upon entry of authentication information. In
some preferred embodiments, the authentication information would include a
user name and password. In some preferred embodiments, the user name
can be the user’s email address.

Thus, in the preferred embodiments, the user is able to login to the
Tengrade web site using the email and password they used to register with
the Tengrade system. Accordingly, the User would first be required to activate
their account — using the email confirmation sent by the server - before they
can login to the system.

iv. Connecting via Twitter

In the preferred embodiments, the user shall be able to use the Twitter
OAuth single sign-on mechanism to connect to the Tengrade sytem.

Preferably, if the user is already logged in via email, the Twitter account
shall be linked to the currently logged in user.

Preferably, for first time users, the user shall be asked to complete at
least some of the registration process (such as, e.g., by inputting some or all
of the above-noted “required fields” on web application registration).

Preferably, the Tengrade system is configured to auto-fill certain user

information from within Twitter database files into the Tengrade database
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files, such as, e.g., auto-filling some or all of the following information from

the connected Twitter account:

= Name
= Gender
= Age

* Location
= Postal Code
Preferably, the User shall not be required to enter their Tengrade
password the next time upon using a “Connect to Twitter” button. In this
regard, in some embodiments, the Tengrade web site can present a “Connect
to Twitter” button which a user can click onto that will redirect the user to
Twitter for authentication/approval, and then bring them back to the
Tengrade web site, but now with their Twitter credentials used for
authentication.
In addition, as indicated above, the User shall preferably also be able to
login using the email and password filled in during the Registration process.

V. Connecting via Facebook

In the preferred embodiments, the user shall be able to use the
Facebook OAuth single sign-on mechanism to connect to the Tengrade
system.

Preferably, if the user is already logged in via email, the Facebook
account shall be linked to the currently logged in user.

Preferably, for first time users, the user shall still be asked to complete
at least some of the registration process (such as, e.g., by inputting some or
all of the above-noted “required fields” on web application registration).

Preferably, the Tengrade system is configured to auto-fill certain user
information from within Facebook database files into the Tengrade database
files, such as, e.g., auto-filling some or all of the following information (e.g.,
from the connected the Facebook account [and/or from the Twitter account]):

= Name

= Email
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* Gender
= Age
* Location
= Postal Code
Preferably, the User shall not be required to enter their Tengrade
password the next time upon using a “Connect to Facebook” button. In this
regard, in some embodiments, the Tengrade web site can present a “Connect
to Facebook” button which a user can click onto that will redirect the user to
Facebook for authentication/approval, and then bring them back to the
Tengrade web site, but now with their Facebook credentials used for
authentication.
In addition, as indicated above, the User shall preferably also be able to
login using the email and password filled in during the Registration process.

b) User Profiles:

As discussed above, the Tengrade system will preferably store user data
which can be used for a variety of purposes.

Preferably, some or all of the information gathered during the web
application registration process to the Tengrade system shall be available for
update on the user profile.

Preferably, the user profile can be accessed by clicking on a username
displayed proximate to a logout button on the site.

In addition, the system shall preferably enable a user to view and
unlink a currently connected Facebook account to the user’s profile.
Similarly, the system shall preferably enable a user to view and unlink a
currently connected Twitter account to the user’s profile.

In the preferred embodiments, a user is required to enter a password
before allowing changes to information in the user profile that are committed
to the database.

c) Methods of Submitting & Returning Results:

In the preferred embodiments, the system is configured to enable users

to submit Tengrade submissions via one or more, preferably all, of the
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following mechanisms: 1) a Tengrade web site; 2) via Twitter; 3) via email; and
4) via text message.

In the preferred embodiments, the system is configured to return a
response to the Tengrade-submitting user which includes at least some
correlated information; for example, in preferred embodiments, the system is
configured to automatically transmit a reply message to the user with a
current average Tengrade value associated with their particular topic.

In some preferred embodiments, the users can provide a request (such
as, e.g., as part of the original Tengrade submission message, or as another
message, or as per the user’s profile preferences stored in the database of the
Tengrade system) to have certain specific information returned to the user
from the Tengrade system. For example, in some embodiments, the user can
designate a time period over which to calculate the average Tengrade value
(e.g., employing a “Return Protocol” that allows users to specify the time
frame requested as described further with respect to some illustrative
examples below).

For reference, Fig. 5 is an illustrative flow diagram depicting an
illustrative flow during the rendering of a Tengrade submission by a user in
which the user inputs the topic textually at a user device and transmits the
same to a back end Tengrade server according to some illustrative
embodiments. In addition, Fig. 6 is an illustrative flow diagram depicting an
illustrative flow during the rendering of a Tengrade submission by a user at a
user device in which the user accesses a web site provided via a back end
Tengrade server, selects topics from a list displayed, and enters Tengrade
values, and transmits the same to the server according to some illustrative
embodiments. Moreover, Fig. 7 is an illustrative flow diagram depicting an
illustrative message format that can be used to transmit Tengrade
submissions to the Tengrade server (e.g. using any desired medium), in which
portions of the message are sectioned into specific parts to identify a) the
particular user, b) the tengrade value, c) a text string which is to be the topic

submitted, and d) other, which can include, e.g. comment information;
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In the preferred embodiments, the system preferably stores submitted
Tengrade submissions in such a manner as to correlate submissions of users
for a similar topic to enable ready correlation of data related thereto, such as,
e.g., based on various other data, such as, user data, etc. For example, Fig. 8
is an illustrative diagram depicting an exemplary database containing data
related to a particular topic A for a number of users Ab through Hi, with
values of Tengrades provided for the topic, times of their submissions of their
values, and other user traits or information A through F, which information
can be readily employed for the creation of specialized charts, graphs and
reports, by selecting subsets of such information to include within such
charts, graphs and reports, such as, e.g., showing values for users with

certain traits, etc.

In the preferred embodiments, rather than merely receiving the
Tengrade submission, the Tengrade server preferably transmits or otherwise
presents a response for the Tengrade submitter. By way of example, Fig. 10 is
an illustrative flow diagram showing functionality of the Tengrade server in
response to receipt of Tengrade submissions from users, including, e.g. a first
step of receiving the message, a second step of checking user data for that
user transmitting the message in a user database (shown at the right of the
figure) and configuring a response based on user preferences and/or
responding based on default responses (e.g., automatically just transmitting
an average value for the Tengraded topic in some examples), and transmitting

a response to the user.

In the preferred embodiments, as described herein, the Tengrade web
site is not only configured to present users with results related to their own
Tengrade submissions, but is configured to enable a user to observe Tengrade
data and ratings of other users. By way of example, the system is preferably
configured so as to enable a user to designate a particular user or a group of
users (e.g., an organization, a list of friends input into the Tengrade system by

the user, the user’s list of Facebook friends acquired by the Tengrade system
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and/or the like). Upon designation of such individual or group, the system is
preferable configured to display corresponding Tengrade data pertaining to
that group. In the preferred embodiments, as described herein, the Tengrade
system also allows the user to identify other conditions by which the Tengrade
data will be presented, such as, e.g., conditions related to the user
demographics (e.g., which are input into the system via user profile creation
and the like), conditions related to categories of topics (e.g., by which users
can receive Tengrade information of others based on category, conditions
related to geographical location (e.g., of users within a geographical range,
which can be determined by address entered in profile, GPS systems, IP
addresses, router and/or access point addresses, etc.), conditions related to
time periods of Tengrade value inputs (e.g., identifying a time period for which
Tengrade values entered are desired to be observed (such as, e.g., within a
particular date range, week, month, day, etc.), conditions related to minimum
number of Tengrade submissions provided, conditions related to limits of
Tengrade topics to display (such as, e.g., the top 100 topics being displayed).
By way of example, in this manner, a user can, for example, choose to obtain
Tengrade results filtered and displayed for an illustrative subset that satisfies
the following conditions: 1) Tengrades by the user’s friends, 2) related to
films, 3) provided within the last three months, 4) with a minimum of 3

ratings.

For reference, an illustrative flow diagram showing illustrative process
steps in some embodiments demonstrating how Tengrade data can be filtered
for display to a user is depicted in Fig. 18. As shown, at step 18-1 the
Tengrade server has already received and stored all relevant data, such as,
e.g., all user profile data entered by users into the Tengrade system, all
Tengrade ratings entered by users, etc. At step 18-2, a user transmits a
request to the Tengrade system (such as, e.g., via a remote computer, laptop,
tablet computer, wireless phone and/or another other device) as described

herein, which request identifies information desired to be retrieved and
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displayed pertaining to Tengrade data. As indicated, the request can include
a variety of indicators (e.g., seven indicators shown in this illustrative
embodiment in Fig. 18), which indicators can be, e.g., entered into a user
interface (such as, e.g., into a forms field displayed on the user’s device) and
transmitted to the server. As shown at step 18-3, the server filters the
Tengrade data based on the request from the user device and the
corresponding indicators for filtering of data. As shown at step 18-4, the
server is preferably configured to create a graphical display of the filtered
results, preferably in the manner of representation requested in the user’s
request (such as, e.g., whether a listing of Tengrade ratings, a tornado type
representation or the like). As shown at step 18-5, the user device is caused
to display the graphical display prepared by the server. In some
embodiments, the user device can, e.g., execute browser software and the
server can provide an Internet web site via which the user device can display
the obtained results. In some embodiments, a user device can submit
multiple requests such as to present multiple results concurrently using

repeated process steps similar to that shown in Fig. 18.

i. Web Site

As indicated above, in the preferred embodiments, a user can enter a
Tengrade submission by accessing a form provided via the Tengrade web site.
However, in the preferred embodiments, the user will not be required to log in
to the system to submit a Tengrade submission, even if such a submission is
made via the Tengrade Web Site itself. Among other things, not requiring a
formal login for enabling entry of a Tengrade submission may encourage more
widespread use of the system.

However, in some embodiments, users that are logged into the Tengrade
system may be able to receive additional advantages and/or benefits that will
encourage users to log in prior to submitting a Tengrade submission. For
example, if a user is logged into the system, then the system can store a

record of the Tengrade submission along with other Tengrade submission
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records of that user and the system can provide correlation information
and/or reports related to or based on the Tengrade submissions.
Additionally, if a user is logged into the system, then the system can provide
pre-selected reports and/or other information based on user preferences
previously submitted by the user.

As indicated above, in some preferred embodiments, the number of
Tengrade submissions allowed per user is limited by the Tengrade system.
That is, in some embodiments, a user is limited in one or more of the
following ways: 1) limiting users ability to Tengrade to a specific number of
submission per day on any topic (such as, e.g., once, twice, three times ... or
any other desired number of times per day) or per some other time period,
such as, e.g., per hour or the like; and/or 2) limiting users ability to Tengrade
to a specific number of submission per day on a per topic basis (such as, e.g.,
once, twice, three times ... or any other desired number of times per day) or
per some other time period, such as, e.g., per hour or the like, whereby users
can perhaps freely Tengrade various topics but may not repeatedly Tengrade
the same topics.

In some illustrative embodiments, the system can run a check to
determine if the user has exceeded certain Tengrade submission limits by
performing one or more of the following:

a) If the user is logged in to the Tengrade system, then the system
can check its database of Tengrade submissions or a data file of Tengrade
submissions as to whether the user’s User ID (which can, in some examples,
be a user’s email address or an alphanumeric ID) was already used to submit
a Tengrade submission within a specific time period (such as, e.g,. within that
particular day. Notably, dates and times can be checked by comparing a time
stamp of any recent Tengrade submissions with a current time clock so as to
ascertain whether such a prior submission is too proximate in time to allow a
new submission.

b) If the user is not logged in to the system, but is using the

Tengrade web site to render a Tengrade submission, then the system can still
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perform some actions to seek to limit repeated submissions by the same user.
For example, in some embodiments, the system can the IP address or another
address of the user so as to confirm if the user’s same computer was already
used to enter a Tengrade submission within a particular time period (e.g., for
a particular day). Thus, in the preferred embodiments, the user IP addresses
are tracked by the system for each submission of a Tengrade rating message.

Once again, in the preferred embodiments, the users of the Tengrade
web site can submit entries via a simple form field made available on the web
site. And, when users are logged into the system, the system is configured to
be able to correlate or link the users’ submissions via the form with other data
for the user on the web site, thereby storing data related to that particular
user and enabling generation of specialized information and reports for that
user.

In the preferred embodiments, the Tengrade system is configured to
create a graphical representation or chart depicting historical information
related to a Tengraded topic. For example, in some illustrative and non-
limiting examples, the system can present a chart showing the average
Tengrade of a topic over the past 30 days. In some examples, a graph of the
Tengrade average over time shall be displayed with the results. In addition, in
some examples a craph of the Tengrade volume over time shall be displayed
with the results (here: volume refers to the number of persons Tengrading a
topic or a certain time period, and can be defined, in some examples, as the
number of people Tengrading the topic over a specific time or day.

For illustrative purposes, Fig. 9 depicts an illustrative chart or graph
that can be created in some illustrative examples. As shown, the vertical or y-
axis of the graph shows the Tengrade average values at particular times and
the horizontal or x-axis of the graph shows the time (i.e., shown in this
illustrative example as tracking backwards a unit of time with the current
time (i.e., at O) shown at the rightmost end of the figure. Here, the units of

time can vary. In some examples, users can even input preferences, including
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inputting units of time desired to be used for creation of such historical
representations of the Tengrade data.

In some embodiments, the system can display one or more such graphs
and/or other information on the web site, which can be calculated taking into
account a user’s Tengrade topic and submission and which can be presented
to the user after submission of the topic and Tengrade value. In some
preferred embodiments, a user can merely search for topic Tengrade topics
and results. For example, a user can input Tengrade topics into a form field
and locate topics, whereby a user and select a desired topic and upon
selection be presented with such charts, graphs and/or the like. In this
manner, users can review the web site merely to observe Tengrade values and
correlating information related to various topics without requiring the user to
enter a Tengrade submission to obtain such information. In some
embodiments, in order to Tengrade a topic, the user will input a name into a
form field, while the system will concurrently calculate the current average
Tengrade value and display the current average Tengrade value even prior to
selecting of the topic. Then, after selection, the system can, in some
examples, show any impact of the user’s submission (e.g., if there are only a
few users submitting Tengrades for a topic, such submission may result in a
notable change of the Tengrade value).

In some preferred embodiments, as described herein, the Tengrade
system can also or can alternatively be configured to transmit one or more
chart, graph or the like to a user — such as, e.g., via email, via text, etc. Once
again, as indicated above in some embodiments, users can input desired
graphics and/or charts to be presented via the Tengrade web site and/or
transmitted via email or the like using a form for entering of user preferences.

In some preferred embodiments, the Tengrade system is configured to
calculate and display the following results via the Tengrade web site and/or to
transmit such tables via email or the like:

o The Average Tengrade for a Topic for the Past Hour;
o The Average Tengrade for a Topic for the Past 24 Hours (1 Day);
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o The Average Tengrade for a Topic for the Past 7 Days (1 Week);
o The Average Tengrade for a Topic for the Past 30 days (e.g., 1
Month);
o The Average Tengrade for the Past 1 Year;
o The Average Tengrade since inception:
a) Here, inception is preferably defined as the day the first
Tengrade for the Topic is made.

In some preferred embodiments, a graph result for each result item
(e.g., in the list in the preceding paragraph) shall be available for review by
choosing the period from a dropdown control.

In some preferred embodiments, such a graph of results can also be
filtered by the user selecting values for a Start Date and for an End Date,
which the user can input into a form field on, e.g., the results page.
Preferably, the average Tengrade value for that selected period shall also be
displayed on the results page.

In some embodiments, rather than directly accessing a web site for
entry of Tengrade values by typing in the URL for a particular Web Site, such
as, e.g., accessing Tengrade.com directly and entering information, the system
can include a local software module that can be downloaded and incorporated
within a user’s browser software as an ad on, such as, e.g., incorporated
within EXPLORER, GOOGLE CHROME or the like, which can enable quick
and easy entry of Tengrade submissions, which are directed to the Tengrade
server. For example, in some embodiments, as shown in Fig. 16, such a local
module can create a link within a user’s browser toolbar, such as shown in
red “Enter Tengrade Value” in the illustrated example. Upon clicking this
link, the system can be adapted to either direct the user to the Tengrade.com
web site or to be presented with a form for entry of Tengrade values. In
preferred embodiments, the system can identify the topic or can automatically
input a topic based on a) the URL of the Web Site, b) data or text within the
web page being viewed, and/or c) text highlighted by the user at the time of

clicking the link for Enter Tengrade Topic. In this manner, the user can not
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only readily enter the user’s own topic of choice, but the system can facilitate
the user’s entry of the topic by having mechanisms to auto-fill such user-
selected topic based on the foregoing and/or other information. In some
embodiments, such a local ad on can be used in conjunction with not only
highlighting of items viewed via browser software, but via any highlighted text,
whether via browser software, or another medium, such as, e.g., while reading
an eBook or while listing to music using an audio ePlayer, a user may
highlight desired text and enter a Tengrade therefor in some illustrative
examples.
ii. E-Mail

As indicated above, in some preferred embodiments, users can submit
Tengrade submissions via email. By way of example, in some embodiments,
one or more Tengrade system email addresses can be establish that users will
transmit emails to formatted to provide Tengrade submissions.

By way of illustration, in some embodiments, users can submit
Tengrade submission via email to the following email address:

tenerade@iengrade.com.

In some preferred embodiments, the Tengrade system is configured to
monitor each incoming email and to identify Tengrade submissions based on
the content of the email, such as, e.g., by automatically checking data within
subject fields and/or message bodies.

In some illustrative embodiments, the Tengrade system can be
configured to identify Tengrade topic information and values according to the
following pre-established rules:

o The subject line shall be treated as the “topic” being Tengraded;
o The body shall be treated as the Tengrade rating.

In some preferred embodiments, the system can perform some
intelligence in review and analysis of submissions to identify submitted
information, such as, e.g., correcting obvious mistakes (e.g., based on

mistyping or the like), such as, e.g., “Barack Obama%” being interpreted as
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“Barack Obama” or the like. In some embodiments, before acceptance of a
substitution like this based on intelligent review by the system (e.g.,
employing dictionaries and/or the like), the system will provide the user with
the chance to decline the modification by the system, such as, e.g., by
providing a link to a correction page or the like in response to receiving the
Tengrade submission.

As set forth above, in some embodiments, the system is configured to
transmit graphs, results or the like via email. For illustrative purposes, in
some examples, the system can be configured to send a reply email that
provides the current average Tengrade value for the topic (which can be
defined, e.g., as the average for that day or the average for the last week, or
month or since inception), along with, in some examples, information showing
the historical change of the Tengrade value for the topic.

In some preferred embodiments, when users submit Tengrade values
via email, users can also choose to include additional text after their Tengrade
value; preferably, such information will also be stored in the Tengrade system
database. In some examples, an illustrative e-mail Tengrade submission can
look as follows:

o To: tengrade@tengrade.com
o Subject: “Coachella”
o Body: “9 Rocks It!”

In this immediately preceding example, “Coachella” would be identified
as the topic and “9” would be identified as the submitted Tengrade value,
while “Rocks It!” would be identified as a comment, stored within the system
database.

Among other things, this further data stored within the system
database to be used to provide further data mining and other uses. For
example, the system could perform textual searches in which this comment
information is searched and evaluated. By way of example, if a new soda

beverage is found to have an average Tengrade value of 7, a company can
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glean further information by, e.g., identifying that the most common words
within such further comment field were “boring,” “flat” and “bitter.”
iii. Twitter

As indicated above, in some embodiments, users can submit Tengrade
submissions via Twitter. By way of example, in some illustrative examples,
users can send such Tengrade submissions by sending a Tweet with the
additional Tengrade protocol of “*tg8”.

In this illustrative example, the Tengrade value (e.g., numerical value) of
the Tengrade submission would be “8”.

In some implementations, with respect to the “topic” being Tengraded,
the topic will preferably correspond to the most recent (e.g., closest) hash
tagged item in the Tweet. By way of example, a complete Tengrade
submission with topic and value information can be formatted as follows:

=  “#LALakers *tg8”.

Furthermore, in some embodiments, further comment information can
be input in a similar manner to that noted above with respect to submissions
via email. For example, in some embodiments, further textual information
within the Tweet can be identified as comment information which can be
stored by the system in a manner similar to that indicated above. By way of
example, a submission with comment could have the following Tweet:

= “#LALakers Love Kobe Bryant! *tg8”.
Here, in this illustrative example, the topic would be “LALakers,” the Tengrade
value would be “8”, and the comment would be “Love Kobe Bryant!”

In the preferred embodiments, as with email embodiments, upon the
user sending a Tweet, the system can be configured to transmit response
Tweets with similar information as in embodiments above. For example, if the
user sends the Tweet to the Tengrade system username, the user will
preferably receive a response Tweet having, e.g., the average Tengrade value
for the topic for a given time period.

For example, if a user transmits the following Tweet submission

“@tengrade #LALakers Love Kobe Bryant! *tg8”, then the system would record

58



WO 2013/159123 PCT/US2013/045604

an “8” for value and “LALakers” for the topic and “Love Kobe Bryant” for the
comment, and would return to the user as a Twitter Mention the average
Tengrade over, e.g., the last 30 days.

iv. Text Message

As indicated above, in the preferred embodiments, a user can submit a
Tengrade submission utilizing text messaging (e.g., SMS). By way of
example, such a system can operate parallel to that with respect to the
embodiment for email submissions, whereby users will transmit a text
message to one or more Tengrade system addresses (e.g., cellular telephone
numbers) in which certain portions of the message are identified as for the
topic and certain portions are identified as for the value.

In this document, the terminology text message includes the exchange
of brief written text messages between fixed-line phone or mobile phone and
fixed or portable devices over a network, such as, e.g., a cellular telephone
network, using, e.g., Short Message Service (SMS), Multimedia Messaging
Service (MMS) messages and/or the like. Such messages can include text as
well as image, video, and sound content.

By way of example, in some embodiments, users can send a text
message to a system cellular telephone number (e.g., 1-888-888-8888) which
includes section identifiers in the text to enable identification by the Tengrade
system to obtain the corresponding information, such as, e.g., a “s:” or, once
again, a “#” preceding text to identify the topic (or subject), and a “tg:” or, once
again, a *tg” proceeding text to identify a Tengrade value. For example, a text
message which indicates “s:LALakers tg:8” can be used to provide a
submission similar to that in the preceding section. Similarly, in some
embodiments comment information can be included. As before, such
comment information can be automatically identified (e.g., as all information
not corresponding to topic or Tengrade value. Alternatively, a user can
include an identification of the comment portions by, e.g., including a “ic :”
preceding a corresponding comment.

Once again, the system can also be adapted to return various
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information via a reply text message, including, e.g., any of the information
noted above, such as, e.g., average Tengrade value for the submitted topic
and/or other reports, graphs and/or the like. With respect to both text
message and email embodiments, in some examples, the system can be
configured to transmit created charts, graphs and/or the like as an attached
file, such as, e.g., an attached text file (e.g., using Microsoft WORD, ADOBE
PDF and/or the like) and/or an attached image file (i.e., .JPEG, .TIFF, etc.)

d) Locating Topics and Topic Searches:

As indicated above, according to the preferred embodiments, as
indicated above, end users shall be able to submit “topics” to which
valuations (aka Tengrade values) are applied. For example, in preferred
embodiments, users can input virtually any text string along with a Tengrade
value therefore. As such, topics are not limited to a particular genre or
category (such as, e.g., products, or movies, etc.) and are not limited to pre-
designated topics (such as, e.g., specific products, etc.), but, in contrast, can
involve any input character sting, including, e.g., a) products, b) services, ¢)
company names, d) people, e) interests, f) news, to anything at all, even g)
colors, h) numbers, i) anything of interest to a user.

In the preferred embodiments, the Tengrade system will facilitate users’
identification of topics that have already been Tengraded, such as, e.g., to
enable a user to find and select a topic in order to a) review the Tengrade
results and/or associated data related to such Tengraded topic and/or b)
enter the users’ own Tengrade submission for the found and selected topic.

With reference to Fig. 14, the system can provide a number of
mechanisms to enable users to locate and identify topics. In this regard, Fig.
14 shows an illustrative screen shot that can be caused to be displayed on a
user’s remote computer (e.g., using browser software executing on the user’s
computer). As shown, in some embodiments, users can be presented with
links to topics in alphabetical format, such that, e.g., a user desiring to
Tengrade “Barack Obama” can perhaps enter O and then proceed to isolate

“Obama” in a topic list. In some embodiments, the same topic can be
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alphabetically listed under multiple terms (i.e., such that the system
correlates such together while allowing users to locate them via different
entries, such as, e.g., Barack Obama and Obama both leading to the same
master topic President Barack Obama).

As also shown in Fig. 14, in some embodiments, topics can be organized
into categories, such as, e.g., common categories as listed. In some
embodiments, upon clicking through to a category, further sub-categories can
be presented and/or alphabetical listings under such category and/or sub-
category can be presented.

As also shown in Fig. 14, in some embodiments, the system can help to
identify categories by employing a smart engine to identify desired categories.
For example, in Fig. 14, a user has typed in the four letters “obam.” In some
illustrative embodiments, a Topic Module within the Tengrade server will run
a routine to identify corresponding topics. For example, in the preferred
embodiments, the system can read the text input into the form field and
return a list of all topics already entered having such a similar text string (or
having text close or similar thereto). For example, referring to Fig. 13, a user
can enter the text string obam in step 1. Then, the user’s computer can
transmit the inputted text string to the Tengrade server (such as, e.g., via the
Internet or the like). Then, the Tengrade server can use the Topic Module to
compare the inputted text data with the complete topic data in its topic
database to identify corresponding potential topics and generate a list of
potential topics. Then, the server can transmit the generated topic list. And,
the user’s computer can next display the generated topic list adjacent the
inputted text. Preferably, the user can select the appropriate topic by
clicking on the corresponding displayed topic. Preferably, as the user changes
the desired text, the system will continue to run the above routines via the
topic module in real time, such that the displayed topic list will vary in real
time corresponding to the changes in the entered text.

In some preferred embodiments, users can locate topics employing a

search tool. In preferred embodiments, the search tool can operate in a
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generally similar manner to that of the Topic Module discussed above. In this
regard, users can preferably enter search terms and employing such searched
terms, the system can preferably provide a list of topics for selection by the
user. In some embodiments, the Tengrade system can employ a Search
Module that also allows for certain boolean operations, such as, e.g., AND
(contains both terms), OR (contains either term), NOT (omits a term) and/or
the like.

Thus, preferably, users will be able to search the Tengrade system,
using, e.g., keyword searching and/or other means, to identify topics already
present in the Tengrade system.

In addition, in the preferred embodiments, upon clicking on a topic
(such as, e.g., selecting a topic displayed in a list of Topics matching certain
entered keyword(s)), the user shall be directed to a page or shall be presented
with a specialized results page associated with that topic, which page can
include current average Tengrade values, various charts, graphs and the like
as described above (e.g. which page can also be adapted or configured such
as, e.g., to be presented based on user preferences previously input into the
system, such as, e.g., to specifically adapt the type of graphs, charts, etc.,
presented.

e) Tengrade Landing Page:

As indicated above, the preferred embodiments of the present invention
employ a server that creates a web site having functionality according to the
present invention as discussed herein. In some preferred embodiments, the
main or home page (aka. landing page) of the web site created will provide the
following functional items::

o Sign-In link (e.g., a link directing a user to a new screen enabling
sign in using their user name and password as described herein);

o Registration link (e.g., a link directing a user to a new screen
enabling the user to enter certain registration information to

establish an account as described herein);
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o Topic Search (e.g., section enabling a user to enter search
alphanumeric text for identification of topics as described herein);

o Tengrade Instructions for Twitter and Facebook providing details
for operation as described herein.

o A Link to or a List of the Most Tengraded Topics (e.g. providing a
list of hot or trendy topics being Tengraded over a particular time
period — such as, e.g., listing the top 10, 20 or the like topics
based on volume of Tengrade submissions during a time period
(such as, e.g., for a particular day);

o A Link to or a List of the Highest Tengraded Topics (e.g., providing
information showing the topics having the highest Tengrade
values for a particular time period)(note: in some embodiments,
as there may be many high-rated topics, this list can include
volume considerations to limit the number of items listed such
as, e.g., the largest volume with such highest values);

o A Link to or a List of the Lowest Tengraded Topics (e.g., providing
information showing the topics having the lowest Tengrade values
for a particular time period) (note: in some embodiments, as there
may be many high-rated topics, this list can include volume
considerations to limit the number of items listed such as, e.g.,

the largest volume with such lowest values).

With respect to the Tengrade Topic Lists, in the preferred embodiments,
there is a set value or a certain minimum number of votes a topic should
acquire before it can be counted on the Highest and Lowest Tengraded topics
list. For example, in some examples, a topic should not be added to the
Highest or Lowest lists unless it receives at least 100 Tengrade submissions.
However, it should be understood that the number of submissions can be
selected as desired based on circumstances. In some preferred embodiments,
the number of votes or submissions required shall be configurable by an

Administrator via an Admin interface as depicted in Fig. 1.
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f) Administrative Functionality:

In the preferred embodiments, as shown in Fig. 1, the system is
configured to enable system administrators to separately administer the
system. For example, in some examples, the administrator can login to the
administrator (admin) interface via a particular URL, such as, e.g.,
http:/ /tengrade.com/administration. As indicated above, in the preferred
embodiments, the admin shall be required to enter a user name (e.g., email
address) and password for access.

In some illustrative embodiments, the Administrator will be able to
perform a variety of functions, including, e.g., one or more of the following:

1. Editing and/or removing Tengrade topics that are determined to be
inappropriate (such as, e.g., employing profanity, employing other
improper language or content, etc.);

2. Performing manual consolidation of topics, such as, e.g., identifying
topics to be combined into a master topic;

3. Updating user profile information and/or user preferences, such as
to, e.g., enable users to receive specialized reports and/or data (such
as, e.g., in cases where specialized reports may be provided upon the
payment of fees and/or the like).

In some illustrative embodiments, the Administrator will be able to
perform a variety of site setting functions, including, e.g., the ability to View
and Update the following settings:

o Minimum number of votes required for a Topic to appear in the
Highest Tengraded List;

o Minimum number of votes required for a Topic to appear in the
Lowest Tengraded List; and/or

o Other Requirements.

In some illustrative embodiments, the Administrator will be able to
perform a variety of functions, including, e.g., the ability to view, upload

and/or execute specialized reports (as discussed above), including:
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e The admin will preferably be able to upload report generator files (in
some embodiments, report generator files can include plain text files
containing an SQL statement);

e The admin will preferably be able to see a list of existing report
generator files (in some embodiments, the admin will also be able to
delete a file on the list);

e The admin will be able to execute a report generator file, such as, e.g.,

o Clicking on the filename on a list that will cause the system to
execute a corresponding SQL statement and make a resulting
table to be downloaded as, e.g., a CSV (comma separated values)
file.

o Preferably, the CSV File generated can then be opened in Excel

for further report creation.

g) Database Design:

In some preferred embodiments, the Tengrade server system can
employ a database design schema that includes, e.g., features as depicted in,
e.g., Fig. 2. As indicated above, in some preferred embodiments, the system
employs at least one database for storing of data. In some preferred
embodiments, the system employs at least one MySQL Database that is
connected via a Rails ActiveRecord link.

h) Illustrative Case Examples:

For reference, some illustrative case examples are described in the
context of an illustrative system which provides for user ratings of O, 1, 2, 3,
4,5,6,7,8,9and 10.

In a first example, a large company, such as, e.g., the COCA COLA
CORPORATION, can obtain historical data reports, graphs and/or charts from
the Tengrade server, such as, e.g., upon contacting the management persons
of Tengrade and paying to receive such information, and/or upon applying for

such online via an online form in which details of such reports are inputted,
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along with entry of appropriate payment information, such as, e.g., credit card
information.

In the illustrative example, the system can operate freely and the COCA
COLA CORPORATION can wait to receive reports of user Tengrade ratings for
their products, which can include, e.g.:

a. Historical data, including time based reports, graphs or charts

depicting variations in the Tengrade values for their own products;

b. Historical data, including time based reports, graphs or charts
depicting variations in the Tengrade values for their competitor’s
products (here, the system can intelligently identify competitor
products and/or companies can enter lists of competitor products to
compare);

c. Historical data, including time based reports, graphs or charts
depicting relationship between their own product Tengrade values
with respect to one of more of the following:

a. Competitor product ratings (i.e., which may vary over time);

b. News, Events, Promotions, Advertising and/or the like (here,
the system can intelligently identify news, events, promotions,
advertizing or the like and/or companies can enter dates or
timelines of external events, such as, e.g., their internal
marketing activities, commercial activities and/or the like by
which the system can automatically correlate relationships
between Tengrade values and such activities).

Then, based on the received historical data, the COCA COLA
CORPORATION can adjust production, commercial activities and/or other
activities based on the results obtained.

For example, if 10000 units of a first product DRINK A are sold in a
particular geographical region, the company can modify its production
numbers and/or production planning based on the initial Tengrade values
received in relation to the product. As the Tengrade values can be in real time

and remotely and can have geographical and time associations, the COCA
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COLA COMPANY can greatly benefit very quickly to learn if the product is
likely to sell very quickly. Previously, the company had to primarily judge
customer satisfaction strictly by volume and frequency of product purchases.
However, with the present system, an earlier judgment can be made (e.g., as
customer satisfaction is more plainly indicted) and more direct comparisons
to other products (of the same company and of other companies) can be
made.

Similarly, the COCA COLA COMPANY could use the data to adjust
advertisement activities, such as, e.g., adjusting advertising based on
Tengrade report results, which can, e.g., include, among other things, specific
demographic data related to the users that have a tendency to like their
products. For example, if user profiles show that users that enjoy a certain
product tend to dislike Poodles and to like Labradors, then their commercials
and/or advertising can be adjusted to incorporate Labradors and/or
otherwise adapted to target the desired consumers.

Moreover, in some embodiments, much of the modifications of the
companies practices can even be automated, such as, e.g., rendering
decisions for products to sell within certain regions solely based on Tengrade
values and volume in that region.

In some preferred embodiments, to assist companies, such as, e.g., the
COCA COLA CORPORATION, the system can create historical reports, graphs
or charts depicting variations in said average or means value of user-selected
valuations for corresponding topics (such as, e.g., products) over a time period
with external matters, including news, events, and/or company activities.
And, in some preferred embodiments, these external matters are entered into
the server (such as, e.g., by a system Administrator and/or by a user via a
user account — which user can be a regular user desiring to enter Tengrade
submissions and/or a corporate user desiring to receive reports based on
Tengrade submissions of general users -- and the server is configured to
automatically correlate such time based external matters within said

historical reports, graphs or charts. In order to effect such correlation, the
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system can, in some illustrative embodiments, simply plot event data such as,
e.g., color coded events upon a chart or graphical printout or display of time
based Tengrade variations such as, e.g., to enable users to immediately see
the correlation between the times of the events and the changes of the
Tengrade values. In other embodiments, the system can also add further
indications, such as, e.g., indications of noteworthiness (e.g., using gold for
indications that strongly suggest high correlations and blue for indications
that mildly suggest low correlations in data, which can be, e.g., based on
levels of changes received, such as, e.g., merely attributing certain value (e.g.,
25% or greater) Tengrade changes within certain times (e.g., one day) as
having a certain standard (e.g., gold) and the like.

i) Further Discussion of Illustrative Embodiments:

As set forth herein, in the preferred embodiments, the present invention
provides very unique functions that are not even remotely contemplated by
background systems and methods. In contrast to existing systems for rating
of items and the like, the present invention provides very unique and
advantageous functionality and capabilities well beyond existing systems.

For example, according to the preferred embodiments, a very unique
system is provided that enables (a) user ratings of user generated topics, (b)
wherein said user generated topics are capable of being inputted in a variety
of methods (e.g., not merely via a web site, but in preferred embodiments via
other mechanisms, such as, e.g., text messaging, email, etc., which greatly
facilitate mobility and real-time entry of Tengrade values), and (c) novel and
advantageous tracking of ratings over time (e.g., enabling graphing of rating
variations over time, along with, for example, correlations of price, volume
and/or other data alongside rating data over time).

As another example, according to the preferred embodiments, a very
unique system is provided that creates enhanced social usage and benefits in
relation to ratings of various topics. As set forth above, in the preferred
embodiments, systems and methods are provided by which, among other

things, a) a user’s personal ratings can be readily provided to the user’s
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friends, or particular groups of users (such as, e.g., transmitting to all
Facebook friends of the user via connection to Facebook, transmission to
other friends or followers of users via other social applications, such as, e.g.,
Twitter, and/or by transmission to other groups or networks of users based
on user-inputted designations and/or the like), b) a user can readily review
ratings of fellow users, whether on an individual level (e.g., reviewing ratings
of friends identified via Facebook and/or other mechanisms) and/or on a
group level (e.g., reviewing compiled data pertaining to the user’s friends (i.e.,
which friends, as indicated above can be identified based on, e.g., Facebook
and/or other social network mechanisms), and/or other designated user
groups.

Moreover, the preferred embodiments provide very novel and
advantageous mechanisms for displaying of such user rating data (e.g.,
tornado and other mechanisms for enhanced display and review), both on
individual levels and on group levels, which not only facilitates and enhances
the goals and advantages disgussed in the preceding two paragraphs, but
which also greatly facilitate various other advantages and benefits described

in other parts of the present application.

Broad Scope of the Invention:

While illustrative embodiments of the invention have been described
herein, the present invention is not limited to the various preferred
embodiments described herein, but includes any and all embodiments having
equivalent elements, modifications, omissions, combinations (e.g., of aspects
across various embodiments), adaptations and/or alterations as would be
appreciated by those in the art based on the present disclosure. The
limitations in the claims are to be interpreted broadly based on the language
employed in the claims and not limited to examples described in the present
specification or during the prosecution of the application, which examples are
to be construed as non-exclusive. For example, in the present disclosure, the

term "preferably” is non-exclusive and means "preferably, but not limited to."
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In this disclosure and during the prosecution of this application, means-plus-
function or step-plus-function limitations will only be employed where for a
specific claim limitation all of the following conditions are present in that
limitation: a) "means for" or "step for" is expressly recited; b) a corresponding
function is expressly recited; and c) structure, material or acts that support
that structure are not recited. In this disclosure and during the prosecution
of this application, the terminology “present invention” or “invention” may be
used as a reference to one or more aspect within the present disclosure. The
language present invention or invention should not be improperly interpreted
as an identification of criticality, should not be improperly interpreted as
applying across all aspects or embodiments (i.e., it should be understood that
the present invention has a number of aspects and embodiments), and should
not be improperly interpreted as limiting the scope of the application or
claims. In this disclosure and during the prosecution of this application, the
terminology “embodiment” can be used to describe any aspect, feature,
process or step, any combination thereof, and/or any portion thereof, etc. In
some examples, various embodiments may include overlapping features. In
this disclosure, the following abbreviated terminology may be employed: “e.g.”

which means “for example.”
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What is claimed is:

1.
a)
b)
<)
d)
2.

A computer system, comprising:

at least one server computer configured to receive user submissions
from remote end users including both a) user-created topics, each
said user created topic having user-selected alphanumeric data of a
user-selected length, and b) a corresponding user-selected valuation
associated with each said user-created topic, each said user-selected
valuation having an alphanumeric value from a set of at least three

potential alphanumeric values;

said server computer being configured to store said user
submissions along with associated data, including associated time

data, and along with end user data;

said server computer being configured to determine an average or

mean value of said user-selected valuations for corresponding topics;

said server computer being configured to create historical reports,
graphs or charts depicting variations in said average or means value
of said user-selected valuations for corresponding topics over a time
period and to transmit such reports, graphs or charts for the end

USEers.

The computer system of claim 1, wherein said at least one

server is configured to receive said user submissions as email messages

and to identify corresponding portions of said email messages as said

user created topics and as said user-selected valuations.

71



WO 2013/159123 PCT/US2013/045604

3. The computer system of claim 1, wherein said at least one
server is configured to receive said user submissions as text messages
and to identify corresponding portions of said text messages as said

user created topics and as said user-selected valuations.

4. The computer system of claim 1, wherein said at least one
server is configured to receive said user submissions as an input into a

form via browser software.

5. The computer system of claim 1, wherein said at least one
server is configured to receive said user submissions as Twitter
messages and to identify corresponding portions of said Twitter
messages as said user created topics and as said user-selected

valuations.

6. The computer system of claim 5, wherein said Twitter
messages are configured with the format *tg#, wherein # is a variable

representing an integer no less than O and no greater than 10.

7. The computer system of claim 1, wherein said at least one
server is configured to enable users to their respective user submissions

to friends via Facebook.

8. The computer system of claim 1, wherein said at least one
server is configured to enable a user to enter registration data,

including demographic information related to said user.
0. The computer system of claim 8, wherein said computer is

configured to create historical reports, graphs or charts depicting

correlations of said submissions with respect to said user data.
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10. The computer system of claim 1, wherein said at least one
server is configured to enable a user to select said time period such as

to be able to customize said reports, graphs or charts.

11. A method, comprising:

a) having at least one server computer receive user submissions from
remote end users including both a) user-created topics, each said
user created topic having user-selected alphanumeric data of a user-
selected length, and b) a corresponding user-selected valuation
associated with each said user-created topic, each said user-selected
valuation having an alphanumeric value from a set of at least three

potential alphanumeric values;

b) having said server computer store said user submissions along with
associated data, including associated time data, and along with end

user data;

¢) having said server computer determine an average or mean value of

said user-selected valuations for corresponding topics;

d) having said server computer create historical reports, graphs or
charts depicting variations in said average or means value of said
user-selected valuations for corresponding topics over a time period

and to transmit such reports, graphs or charts for the end users.

12. The method of claim 11, wherein said at least one server is
configured to receive said user submissions as email messages and to
identify corresponding portions of said email messages as said user

created topics and as said user-selected valuations.

73



WO 2013/159123 PCT/US2013/045604

13. The method of claim 11, wherein said at least one server is
configured to receive said user submissions as text messages and to
identify corresponding portions of said text messages as said user

created topics and as said user-selected valuations.

14. The method of claim 11, wherein said at least one server is
configured to receive said user submissions as an input into a form via

browser software.

15. The method of claim 11, wherein said at least one server is
configured to receive said user submissions as Twitter messages and to
identify corresponding portions of said Twitter messages as said user

created topics and as said user-selected valuations.

16. The method of claim 11, wherein said at least one server is
configured to enable users to their respective user submissions to

friends via Facebook.

17. The method of claim 11, wherein said at least one server is
configured to enable a user to enter registration data, including

demographic information related to said user.

18. The method of claim 17, wherein said computer is
configured to create historical reports, graphs or charts depicting

correlations of said submissions with respect to said user data.

19. The method of claim 11, further including modifying
corporate activities based on said historical reports, graphs or charts
depicting variations in said average or means value of said user-selected

valuations for corresponding topics over a time period.
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20.

The method of claim 19, further including correlating said

historical reports, graphs or charts depicting variations in said average

or means value of said user-selected valuations for corresponding topics

over a time period with external matters, including news, events,

and/or company activities.

21.

The method of claim 20, wherein said external matters are

entered into the server and the server is configured to automatically

correlate such time based external matters within said historical

reports, graphs or charts.

22.

a)

b)

A computer system, comprising:

at least one server computer configured to receive user submissions
from remote end users including both a) user-created topics, each
said user created topic having user-selected alphanumeric data of a
user-selected length, and b) a corresponding user-selected valuation
associated with each said user-created topic, each said user-selected
valuation having an alphanumeric value from a set of at least three

potential alphanumeric values;

said server computer being configured to store in at least one
electronic database said user submissions along with associated

data, including associated time data, and along with end user data;

said server computer being configured to receive requests for
information regarding submissions from other users, wherein said
requests include the following conditions i) identification one or more
individual user and/or one or more user group and ii) identification

of a time period;
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d) said server computer being configured to filter the data stored in said
at least one electronic database and to create a visual representation
of the filtered data and for display to a user that transmitted a

corresponding said request.

23. The computer system of claim 22, wherein said requests
include identification of a group of users, whrein said group
corresponds to a group or sub-group of Facebook friends, Twitter
followers and/or other friends associated with a particular a social web

site.

24. The computer system of claim 22, wherein said computer is
configured to create visual representation of the filtered data having a
vertical arrangement with topics of higher like value displayed vertically

displaced above or below topics of lower like values.

25. The computer system of claim 24, wherein said computer is
configured to create visual representation of the filtered data having a
tornado-type vertical arrangement with topics of higher like value
displayed vertically displaced above or below topics of lower like values.
wherein topics are presented within rotated discs, wherein said discs
vary in diameter in accordance with the number of topics at a particular

rating value.
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FIG. 9
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FIG. 11
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FIG. 14
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FIG. 15
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FIG. 18
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