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(57) Abstract: Disclosed are a service management method and a device therefor. The method comprises: a base station synchroniz-
ing data at a network side to a local database, wherein the data comprises a service type and a service state at the network side; when
it is detected that a communication link with a core network is interrupted, entering a failure soft mode; determining whether a ser -
vice accessing the base station request by a terminal is supported under the failure sott mode according to the data in the local data -
base; and when the service is supported, managing the service, so that the terminal maintains a connection state. By means of the
above-mentioned solution, when cluster base stations are switched from a normal mode to a failure soft mode, relevant services sup -
ported by the base stations are maintained so as to keep the continuity of services as far as possible; and since, when working under a
failure soft mode, the cluster base stations do not need to perform re-registration and re-authentication on a terminal, an access storm
can be avoided so as to save on signalling overheads, improve the efficiency of service processing and improve user experience.
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