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(57) Abstract: A presentation unit (101) presents a message template group to a sender user, and presents, to a receiver
user, a message selected by the sender user from the template group or a message created by the sender user. A collector
(102) collects messages created by sender users. A statistical unit (103) obtains statistics of wording appearing in the
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collected messages. A calculator (104) calculates the probability of appearance of each message in the collected messages
from the obtained statistics. An output unit (105) outputs, as a candidate to be added to the template group, a message for
which the calculated probability of appearance is equal to or higher than a predetermined threshold value, from among
the collected messages.
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INQUIRY FORM
NAME:

ORDER #:

PRODUCT NAME:

EMAIL:

YOUR INQUIRY IS ABOUT: g511
| want to know if you ship to my country. \ 4
I

Iwant to| know if you  ship to my |country.
| want to know more about this product.

| want to know how to make payment.

| want to cancel/return/exchange my order.
Other

|

s
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| want to know if you ship to my country. \ 4

INQUIRY:

New Zealand

SEND TO SHOP [ 514 513
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NAME:
Jack Smith
ORDER #:
111-111
PRODUCT NAME:
KKK
EMAIL:
yyy@zzz.com
YOUR INQUIRY IS ABOUT: 8511
Other v
INQUIRY:
| entered a wrong shipping address. The correct address is xxx
XXX XXX.
514 S
SEND TO SHOP 513
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1 | entered a wrong shipping address.
2 The correct address is xxx XXX XXX.
3 Do you have any other colors?
4 | ordered KKK, but can | change to LLL?
M How much is the shipping to Indonesia?
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