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ABSTRACT 

A method and apparatus are disclosed for use in connection 
with managing rental vehicle reservations where different 
parties can be empowered to perform various management 
actions on the reservations. In this way, the workload with 
respect to reservation management can be spread over mul 
tiple parties. In a disclosed embodiment, the different parties 
can be parties such as insurance companies, repair facilities, 
assist companies, credit hire companies, lawyers, and fleet 
management companies. 
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Welcome to the 
Automated Rental Management System 

CUSTOMERFILE 

createa ind Completed actions I reports I my profile I he (SEAoNYCSFMER) Claction items O ions rep y O?OTI p 
Claims office: 001 Handling for: Self TRANSFER FILE 

You just authorized 3 day at $29.39/day for Hanks, Tom 
EXTEND RENTAL for Bowie, David Claim no. 765849322-001 

2 of 4ACtion items 
? Extension requested for: 

Rental Status' 
Last Authorized Date: 
Rental Start Date: 
Days Authorized to Date: 
Policy Limits. 
Charges to Date: 
Direct Bill: 

GO to NotebOOk 

additional authorized days (0 Compact!2195VIEW CARS 
PolicyLimits 20,500w 

Messages: 5/01/00 Body Shop said waiting forfender from Vendor 
4/14/00 Body Shop On quote 

Note to Enterprise: 

Note to Self Only: 
5/15.OO 
41300 
5 days 
$259.00 
$239.00 
100% 

LAST DAY PROCESS SKIP> 
Change or Add 
RENTERINFORMATION 
Bowie, David 
1735 N. Paulina St. Chicago, IL 60622 
RENTAL INFORMATION 
Authorized Class. Standard 
Days.Rate: 5 days ($21.99 day 
Current Class: Full-Size Additional Charges. None 
Direct Bill 6: None 
Rental Date: 03/282000 
StatDate: 03/20, 2000 
ADDITIONAL CLAIMINFORMATION 
Claim Number: 32323232323232323 
Claim Type: Theft 
Insured Name, Laumander, SS Owner's vehicle; GMC Suburban 1999 
Date of LOSs. 0328/2000 
LOSS Type: Non-Driveable Policy. Daily rate? 
Maximum dollars: 30600 
NOTEBOOK 
Message, Belanger, Hugues, 220/00 

Home: HE Work (773)395-6200 
Email: dbowie,0Zefer.com Requested email confirmation 
Enterprise Rent-A-Car Location: 
Enterprise Edgewater Branch 
5400 N. Ashland 
933. L60622 773-334-5400 

Repair Location: 
Elco Chevrolet Chicago, IL 6062 
(773)334-9832 

Note from Enterprise, Sarussi, Marty, 221700 
Extension Request, 22400 
Extension, 225.00 

O top of page Contact Us Terms & Conditions 
FIG. 93(a) 

  










































































































































































































































































































































































































































































































































































