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(57) Abstract: The present application relates to the field of network information processing technology, and provides a method for
replying to comment information, a storage medium and a server. The method for replying to comment information includes: using a
pre-established web crawler task to periodically grab comment information from a backend system of an app store; filtering the grabbed
comment information to obtain negative comments therein; sending the negative comments to a customer service system; and upon
obtaining of the reply information from the customer service system, synchronizing the reply information onto the backend system of
the app store. In the process above, comment information is periodically grabbed from the backend system of the app store by using
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the web crawler task, to find negative comments therein, and then these negative comments are automatically forwarded to customer
service personnel, so that the customer service personnel can find the negative comments without logging into the backend system of
the app store, thereby improving the efficiency of replying to comments.
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