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Description

Background

[0001] Humans may engage in human-to-computer di-
alogs with interactive software applications referred to
herein as "automated assistants" (also referred to as "dig-
ital agents," "chatbots," "interactive personal assistants,"
"intelligent personal assistants," "conversational
agents," etc.). For example, humans (which when they
interact with automated assistants may be referred to as
"users") may interact with automated assistants by pro-
viding commands using spoken natural language input
(i.e., utterances) which may in some cases be converted
into text and then processed, and/or by providing textual
(e.g., typed) natural language input.
[0002] Typically, automated assistants are preconfig-
ured with a variety of commands that, when provided as
input to the automated assistant, each cause the auto-
mated assistant to perform a corresponding action. How-
ever, when provided with a command that is not precon-
figured, automated assistants typically fail (e.g., present
a default error message such as "I don’t know how to do
that"). Additionally or alternatively, to perform actions as-
sociated with multiple commands, the automated assist-
ants typically require separate input for each of the mul-
tiple commands. For example, to cause the automated
assistant to turn on networked lights and play music, a
user must provide two separate inputs such as a first
input of "turn on the lights" and second input of "play
music". Further, in response to some commands, some
automated assistants will always engage in further dialog
with the user to resolve value(s) for slot(s) that are need-
ed to perform the corresponding action. For example, in
response to "turn on the lights", the automated assistant
may always prompt the user "please specify which lights"
to resolve values for a "light(s) identification" slot of a
corresponding action.
[0003] KR 2016 0117403 A discloses controlling a ve-
hicle comprising: a voice recognition step of recognizing
a voice of a user to obtain a voice command; a searching
step of searching for a shortcut command corresponding
to the voice command; a control step of performing a
plurality of control commands in accordance with a con-
trol process of the shortcut command; and a registration
step of registering the voice command as the shortcut
command when the shortcut command corresponding to
the voice command is not searched.
[0004] US 8 453 058 B1 discloses an audio shortcut
may involve an audio command being used to represent
a sequence of one or more inputs on a client device.
When the client device receives the audio command, the
client device may automatically perform the sequence of
one or more inputs, as if this sequence were entered
manually. If a threshold number of client devices share
the same or a similar audio shortcut with a server device,
the server device may make this audio shortcut available
to additional client devices.

[0005] US 2016/118048 A1 discloses determining a
voice command shortcut includes receiving a first voice
command providing instructions for performing a partic-
ular task and a second voice command providing addi-
tional instructions for performing the same task. The
voice command shortcut may be used in place of the first
and second voice commands, which are typically sub-
mitted in response to system prompts. The availability of
a voice command shortcut is determined based on the
first and second voice commands. If a voice command
shortcut is available, an audible and/or visual notification
may be provided to inform the user of the available voice
command shortcut.

Summary

[0006] It is an object of the present invention to provide
a method, system, and computer-readable medium for
generating shortcut commands for an automated assist-
ant application. This object is solved by the independent
claims.

Brief Description of the Drawings

[0007]

FIG. 1 illustrates a system for providing an automat-
ed assistant capable of being responsive to shortcut
command phrases that can cause the automated as-
sistant to perform multiple different actions.

FIG. 2 illustrates a diagram that provides an example
of a user establishing a shortcut command phrase
with an automated assistant application.

FIG. 3 illustrates a method for making a shortcut
command phrase available for controlling an auto-
mated assistant.

FIG. 4 illustrates a method for configuring an auto-
mated assistant to be responsive to a previously un-
recognized shortcut command phrase.

FIG. 5 illustrates a method for providing a shortcut
command phrase that supplements an existing com-
mand phrase for operating an automated assistant.

FIG. 6 is a block diagram of an example computer
system.

Detailed Description

[0008] Implementations set forth herein relate to sys-
tems, methods, and apparatus for enabling shortcut com-
mands for an automated assistant. The shortcut com-
mands can be command phrases that are spoken by a
user to invoke multiple commands that are available
through the automated assistant. For example, a user
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that operates a computing device can access an auto-
mated assistant through the computing device using a
spoken command phrase. The command phrase can
cause the automated assistant to perform particular ac-
tions specified by the user. A user can request the auto-
mated assistant perform a variety of different actions in
response to a command phrase, and/or consolidate mul-
tiple command phrases into a single command phrase.
For example, the automated assistant can map a new
command phrase to multiple existing command phrases,
so that the automated assistant can execute the actions
associated with the existing command phrases in re-
sponse to receiving the new command phrase. Alterna-
tively, the new command phrase can be mapped to ac-
tions that are already correlated to the existing command
phrases, in order that the automated assistant can per-
form the actions in response to receiving the new com-
mand phrase. In this way, the user does not need to recite
each of the existing command phrases to cause the ac-
tions to be performed but, rather, can provide a single
command phrase to cause the actions to be performed.
[0009] As an example, an existing invocation phrase
can cause an automated assistant to perform a particular
action. For instance, the invocation phrase "Play my party
playlist" can cause the automated assistant to open a
music streaming application for streaming music identi-
fied in a playlist accessible to the music streaming appli-
cation. However, a user may desire to use a different
phrase to accomplish the action(s) associated with the
existing invocation phrase. For example, the user can
request that the existing invocation phrase be processed
when a distinct new invocation is provided. For instance,
the new invocation phrase can be "party time" and can
be mapped to the existing invocation phrase configured
through a command such as, "Assistant, when I say ’party
time,’ play my party playlist." The command can invoke
an assistant teaching agent or a shortcut assistant agent,
which can be a separate assistant application or part of
the automated assistant, and can map the new invocation
phrase to the original invocation phrase. Thereafter,
when the user provides the new invocation phrase, the
mapping between the new invocation phrase and the
original invocation phrase can be identified, and the orig-
inal invocation phrase can be processed by the automat-
ed assistant. The automated assistant can then execute
one or more actions corresponding to the original invo-
cation phrase.
[0010] In some implementations, when the user is as-
signing a new invocation phrase to carry out functions
associated with one or more existing invocation phrases,
the automated assistant can query the user for additional
details for performing particular actions. For instance, a
user can have a history of providing invocation phrases
to an automated assistant regarding ordering certain
cleaning supplies. The invocation phrases can include,
"Assistant, order paper towels," "Assistant, order bath-
room cleaner," and "Assistant, order sponges." Subse-
quently, the user can create a shortcut or a new invoca-

tion phrase that will cause the automated assistant to
perform the actions associated with the aforementioned
invocation phrases. A command to create the new invo-
cation phrase can be, for example, "Assistant, when I
say ’order cleaning supplies,’ order paper towels, bath-
room cleaner, and sponges."
[0011] In response to the command, the automated
assistant can perform a query to determine whether there
are any configured invocation phrases corresponding to
the command from the user. For instance, the automated
assistant can cause a query to be performed at a data-
base that includes settings for the automated assistant.
The query can result in the identification of the previously
configured invocation phrases and their corresponding
actions. The automated assistant can perform further
queries to enhance the responses to the previously con-
figured invocation phrases. For example, ordering paper
towels can involve the automated assistant interacting
with a third party agent that is associated with a cleaning
supplies entity. In response to receiving the command
for configuring the new invocation phrase, the automated
assistant can query the third party agent to identify slot
values (e.g., brand, quantity, etc.) that the third party
agent will accept as input. The automated assistant can
then compile a response to the user for enhancing the
specificity of the new invocation phrase. For instance, in
response to the command to create the aforementioned
invocation phrase (i.e., "... order cleaning supplies..."),
the automated assistant can provide a response that so-
licits the user for more information. For instance the au-
tomated assistant can provide a response such as, "Ok,
when I order paper towels, what brand and quantity would
you like me to order?" In this way, the automated assist-
ant can not only be versatile enough to be responsive to
newly generated invocation phrases, but also be able to
automatically enhance existing invocation phrases.
[0012] In some implementations, activity data (e.g.,
website activity, Internet of Things (IOT) device activity,
physical activity data, etc.) can be used to enhance the
actions to be performed in response to previously con-
figured invocation phrases. For instance, the user may
have previously configured the automated assistant to
control their IOT (internet of things) devices in response
to a particular invocation phrase such as, for example,
"Assistant, turn off the lights." Subsequently, the user
can direct the automated assistant to perform multiple
actions according to a new invocation phrase, which can
be established by a command from the user. For exam-
ple, the command can be "Assistant, when I say ’good-
night’ turn off the lights, turn off the music, and turn on
the alarm." In response to the command, the automated
assistant can scan for changes in the IOT devices. For
instance, the user may have set up a new IOT device,
such as an outdoor light that is WiFi enabled. The auto-
mated assistant can identify the outdoor light and solicit
the user regarding whether the outdoor light should be
associated with the new invocation phrase. For instance,
the automated assistant can respond to the command
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with, for example, "Ok, would you like me to turn off the
outdoor light when you say goodnight?" If the user replies
yes, the new invocation phrase can be associated with
the action of turning off the outdoor light as well as any
other lights that were previously associated with the com-
mand to turn off the lights. In this way, the automated
assistant can intuitively enhance the actions to be per-
formed in response to a new invocation phrase, which
acts as a shortcut for a previously configured invocation
phrase. In some implementations, the previously config-
ured invocation phrase (i.e., turn off the lights) can also
be updated so that the action to be performed in response
to the invocation phrase can include turning off the new
outdoor light.
[0013] In some implementations, the user can create
a shortcut for a configured invocation phrase that adds
a condition or another slot value to the configured invo-
cation phrase. For instance, the user may have previous-
ly configured the automated assistant to respond to the
invocation phrase "Assistant, please order me movie tick-
ets." In response, the automated assistant can guide the
user through steps of ordering movie tickets. The steps
can include: identifying a location to see a movie, iden-
tifying a movie that the user would like to see, identifying
a time that the user is free, and providing a payment for
the movie ticket. Subsequently, the user can provide a
command for creating a new invocation phrase that caus-
es the automated assistant to perform the actions asso-
ciated with the configured invocation phrase, except with
additional parameter(s) or condition(s) for executing the
actions. For instance, the user can provide the command,
"Assistant, when I say order me movie tickets, order me
movie tickets for the most popular movie." The automated
assistant can compare the new invocation phrase to the
previously configured invocation phrase and determine
differences between the two phrases. If a difference in-
cludes a new parameter or condition (e.g., "most popu-
lar"), the automated assistant can include the new pa-
rameter as a slot value in a function for executing any
actions associated with the new invocation phrase. For
example, a movie website can include an option for fil-
tering movies according to popularity. In response to the
new invocation phrase, the automated assistant can ma-
nipulate the filter to identify a most popular movie and
continue ordering a ticket for the most popular movie ac-
cording to the preconfigured actions of the automated
assistant.
[0014] In some implementations, the automated as-
sistant can receive an invocation phrase and compare
the invocation phrase to similar phrases that can be as-
sociated with an action to be performed by the automated
assistant. For instance, the automated assistant can re-
ceive an invocation phrase such as "Assistant, please
play my recent song list." In response, the automated
assistant can search for similar phrases that the user has
previously provided. For example, the user may have
previously provided the invocation phrase "Assistant,
please play my recent playlist," in order to cause the au-

tomated assistant to play songs that are associated with
a music application that is accessible to the automated
assistant. When searching for similar phrases, the auto-
mated assistant can determine that the invocation phrase
"play my recent song list" is similar to the previously re-
ceived phrase of "play my recent playlist." In response
to receiving the phrase "play my recent song list," the
automated assistant can cause the music application to
play a most recent playlist. Additionally, the automated
assistant can store the invocation phrase "play my recent
song list" in association with the action of playing the
most recent playlist by the music application.
[0015] In some implementations, the automated as-
sistant can receive an invocation phrase and determine
that the automated assistant has not yet received the
invocation phrase. In response, the automated assistant
can provide a query to a user in order to determine exactly
how to perform the action(s) that the user is requesting
by providing the invocation phrase. For instance, the user
can provide an invocation phrase such as "Assistant, get
the house ready for a party." The automated assistant
can search through a storage of invocation phrases in
order to identify an exact match or a similar match to the
provided invocation phrase. If a match is not identified,
the automated assistant can reply with a query for the
user, such as "I do not recognize that command. Could
you teach me?" Thereafter, the user can provide a string
of commands that set out the actions to be performed by
the automated assistant in order to fulfill the request set
forth in the invocation phrase. For instance, the user can
provide the phrase to the automated assistant, "Sure,
dim the lights and start playing my party playlist." In re-
sponse, the automated assistant can identify the actions
associated with the aforementioned phrase (e.g., dim-
ming the lights and playing the party playlist) and gener-
ate a correlation between the actions and the initial invo-
cation phrase (e.g., get the house ready for a party). Al-
ternatively, the automated assistant can generate a cor-
relation between the initial invocation phrase and the
commands identified in the phrase explaining the initial
invocation phrase, instead of the actions. In this way,
instead of simply responding to an unfamiliar command
with a generic error (e.g., "I’m sorry, I do not know how
to do that yet"), the automated assistant can be respon-
sive to unrecognized commands. Furthermore, the au-
tomated assistant can be responsive in a way that allows
the automated assistant to learn new command phrases,
thereby increasing the number of familiar commands re-
ceived over time.
[0016] In some implementations, while setting up an
automated assistant to perform particular actions, a user
can request that a confirmation for one or more actions
be omitted in order to expedite the completion of the ac-
tions. For instance, while ordering a particular menu item
from a restaurant using the automated assistant, the au-
tomated assistant can provide a query response before
executing the order in order to ensure that the order is
correct. The query response can be preconfigured for
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particular orders through the automated assistant, or re-
layed from a restaurant agent application that requires
the confirmation before the order is placed. In order to
bypass a confirmation step of a particular interaction with
an automated assistant, the user can request that the
confirmation step be bypassed, or the automated assist-
ant can query the user regarding whether to bypass the
confirmation step. For instance, the user can have a his-
tory of requesting that the automated assistant order a
pepperoni and onion pizza, with a soda and breadsticks,
from a pizza company. The automated assistant can, in
response, recite back the order for the user to subse-
quently verbally confirm the order. Thereafter, the user
can request that a shortcut invocation phrase be created
for the order from the pizza company such as, for exam-
ple, "Assistant, when I say ’place my usual pizza order,’
please order the pepperoni and onion pizza, with a soda
and breadsticks, from the pizza company, without con-
firming the order." In response, the automated assistant
can search for previous invocation phrases provided to
the automated assistant to determine the actions that are
associated with the previous invocation phrases. The de-
termined actions can then be mapped to the invocation
phrase "place my usual pizza order," and a setting asso-
ciated with the invocation phrase can be established to
not query the user to confirm the order, but rather proceed
with the order without any subsequent confirmation from
the user.
[0017] In some implementations, the automated as-
sistant can be requested to convert a string of commands
into a shortcut invocation phrase immediately after re-
ceiving the string of commands. For instance, the string
of commands can include "Assistant, please turn off the
lights in the house," "Assistant, please turn on the alarm
system," and "Assistant, please set the temperature to
70 degrees." Momentarily after providing the string of
commands, the user can cause the automated assistant
to create a shortcut invocation phrase using a command
such as, "Assistant, perform those action when I say ’I’m
going to bed.’’’ In response, the automated assistant can
correlate to the shortcut invocation phrase (e.g., "I’m go-
ing to bed") with the actions that were most recently re-
quested through the string of commands. In this way, the
next time the user provides the shortcut invocation
phrase "I’m going to bed," the automated assistant can
perform the actions of turning off the lights in the house,
turning on the alarm system, and setting the temperature
to 70 degrees.
[0018] The automated assistant is able to be respon-
sive to new assistant shortcuts or new invocation phrases
using a system that allows the shortcut invocation phras-
es to be mapped to existing invocation phrases and/or
existing actions. For instance, a user can interact with
the automated assistant through an automated assistant
interface that is accessible through a computing device
that is associated with the user. The computing device
can include an assistant interface that can communicate
verbal inputs from the user to an assistant server, which

can host an automated assistant application. The assist-
ant server can also include an assistant teaching agent,
which can correspond to an application that interacts with
an assistant teaching storage. The assistant teaching
storage can include mappings of new shortcut invocation
phrases to previously configured invocation phrases
and/or previously configured actions for the previously
configured invocation phrases. When a user provides a
shortcut invocation phrase to the assistant interface, for
example, through a verbal command, recorded audio can
be transmitted to the assistant server for processing. The
assistant server can then process the audio in order to
identify the shortcut invocation phrase to which the audio
corresponds. The assistant teaching agent can then
identify, from the processed audio data, a mapping be-
tween the shortcut invocation phrase and an existing pre-
configured invocation phrase or associated actions. The
actions can then be performed by the automated assist-
ant in response to the shortcut invocation phrase being
received at the assistant interface.
[0019] Turning now to the figures, FIG. 1 illustrates a
system 100 for providing an automated assistant capable
of being responsive to shortcut command phrases that
can cause the automated assistant to perform multiple
different actions. The automated assistant can operate
as part of an assistant application 118 that is provided at
a computing device 102 or a remote device 124, such as
a server device 112. A user can interact with the auto-
mated assistant via an assistant interface 110, which can
be a microphone, a camera, a touch screen display, a
user interface, and/or any other apparatus capable of
providing an interface between a user and an application.
For instance, a user can initialize the automated assistant
by providing a verbal, textual, or a graphical input to the
assistant interface 110 to cause the automated assistant
to perform a function (e.g., provide data, control a pe-
ripheral device, access an agent, etc.). The computing
device 102 can include a display device 108, which can
be a display panel that includes a touch interface for re-
ceiving touch inputs and/or gestures for allowing a user
to control applications of the computing device 102 via
the touch interface. In other implementations, the com-
puting device 102 can lack the display device 108 (e.g.,
provide audible user interface output, without providing
graphical user interface output).
[0020] Although a single computing device 102 is illus-
trated in FIG. 1, in various implementations multiple com-
puting devices can interface with the assistant application
118 in performing various techniques disclosed herein.
For example, a shortcut command phrase can be pro-
vided to the assistant interface 110 of the computing de-
vice 102, and responsive data can be audibly and/or
graphically presented at a separate computing device in
response to the shortcut command phrase. The separate
computing device can be linked to the computing device
102. For example, the separate computing device can
be linked to the computing device 102 based on the same
user account being utilized at both computing device,
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based on both computing devices being connected to
the same secured network, based on both computing
devices being in direct peer-to-peer communication with
one another, etc. As another example, a storage entry
correlating a shortcut command phrase to one or more
actions can be generated through user interface input
provided by a user utilizing the assistant interface 110 of
the computing device 102 (through interaction with server
device 112). Thereafter, the user can provide the shortcut
command phrase at a separate computing device, and
the storage entry accessed to perform the one or more
actions in response. According to the invention, the short-
cut command phrase causes the assistant application
118 to transmit command(s) that cause the state of one
or more Internet of Things (IOT) devices to be altered.
For instance, a shortcut command phrase can cause a
command to be transmitted to a networked "smart" light
that causes the light to turn on or off, alter its lumen output,
alter its light output color, etc. Also, for instance, a short-
cut command phrase can additionally or alternatively be
transmitted to a networked "smart" thermostat that caus-
es it to alter a set temperature of a heating or cooling
system of a home 132, turn a heating or cooling system
on or off, etc. Also, for instance, a shortcut command
phrase can additionally or alternatively be transmitted to
a networked "smart" garage door opener at the home
132 that causes a garage door to open or close.
[0021] The computing device 102 can be in communi-
cation with the remote device 124 over a network 122,
such as the internet. The computing device 102 can of-
fload computational tasks to the server device 112 in or-
der to conserve computational resources at the comput-
ing device 102. For instance, the server device 112 can
host the assistant application 118 and the computing de-
vice 102 can transmit inputs received at the assistant
interface 110 to the server device 112. However, in some
implementations, the assistant application 118 can be
hosted at the computing device 102. In various imple-
mentations, all or less than all aspects of the assistant
application 118 can be implemented on the computing
device 102. In some of those implementations, aspects
of the assistant application 118 are implemented via a
local assistant application of the computing device 102
and interface with the server device 112 that implements
other aspects of the assistant application 118. The server
device 112 can optionally serve a plurality of users and
their associated assistant applications via multiple
threads. In implementations where all or less than all as-
pects of the assistant application 118 are implemented
via a local assistant application of the computing device
102, the local assistant application can be an application
that is separate from an operating system of the comput-
ing device 102 (e.g., installed "on top" of the operating
system) - or can alternatively be implemented directly by
the operating system of the computing device 102 (e.g.,
considered an application of, but integral with, the oper-
ating system).
[0022] In some implementations, the server device 112

can include a voice to text engine 116 that can process
audio data received at the assistant interface 110 to iden-
tify the text embodied in the audio data. The process for
converting the audio data to text can include a speech
recognition algorithm, which can employ neural networks
and/or statistical models for identifying groups of audio
data corresponding to words or phrases. The text con-
verted from the audio data can be available to the assist-
ant application 118 as textual data that can be used to
generate and/or identify command phrases.
[0023] In some implementations, the server device 112
can operate a command engine 114 that manages a da-
tabase of commands that are accessible to the assistant
application 118. The database can include entries that
correlate command phrases and actions. The command
phrases can be speakable commands that, when spoken
by a user to the assistant interface 110, can cause the
assistant application 118 to perform one or more different
actions. In some implementations, the command engine
114 can also modify the database to include shortcut
command phrases, when requested by a user, and/or
when otherwise tasked with creating a shortcut command
phrase by a separate entity (e.g., a developer). For ex-
ample, a user can typically request that the assistant ap-
plication 118 play party music during a weekend evening
using the command phrase "Play my party playlist." How-
ever, over time a user may desire to have the party music
played in response to a different command phrase, such
as "It’s party time." In order to create a shortcut command
phrase corresponding to the phrase "It’s party time," the
user can provide a command phrase such as "When I
say ’it’s party time,’ then play my party playlist." The latter
command phrase can be received at the assistant inter-
face 110 and transmitted to the server device 112 for
processing. The command engine 114 can use input data
based on the command phrase to generate the shortcut
command phrase for the user.
[0024] The command engine 114 can parse the input
data to identify an intended shortcut command phrase
(e.g., "it’s party time"), a condition indicator (e.g., "then"),
and the action(s) to be performed (e.g., "play my party
playlist"). In some implementations, the assistant appli-
cation 118 can receive the input data and cause the
parsed portions of the input data to be compared to var-
ious database entries. For instance, the input data can
be compared to preconfigured entries that identify a va-
riety of condition indicators to distinguish between a por-
tion of the input data that corresponds to the intended
shortcut command phrase and the portion that corre-
sponds to the action(s) to be performed. Such condition
indicators can include "then," "could you," "please," etc.
The assistant application 118 or the command engine
114 can also cause an entry to be generated for corre-
lating the shortcut command phrase to the identified ac-
tion. For example, an entry that identifies the shortcut
command phrase "it’s party time" can be correlated to
the action of playing a party playlist. In this way, the user
has created a condensed command phrase that can save
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the user time when providing a command, and save com-
putational resources at the device hosting the assistant
application 118.
[0025] In some implementations, the assistant appli-
cation 118 can be responsive to multiple different short-
cut commands 120, which can each be associated with
multiple different actions. For instance, a user may typi-
cally use a variety of commands to prepare their home
for having guests over for a movie night. The commands
can include "Assistant, please open my movie application
on my phone, order a pizza, and turn on the entertainment
system." In response to the assistant application 118 re-
ceiving this command, the assistant application 118 can
communicate over the network 122 with multiple different
devices (e.g., cell phone 126) for carrying out actions
corresponding to the command. The user can request
that assistant application 118 consolidate the actions into
a shortcut command phrase that is more condensed than
the aforementioned command. For example, the user
can request the assistant application 118 create the
shortcut command phrase by providing the command,
"Assistant, please perform those commands when I say
’get ready for movie night.’’’ In response, the assistant
application 118 can identify the most recent string of com-
mands, and/or the actions induced by the commands,
and generate a database entry that correlates the actions
to the shortcut command phrase "get ready for movie
night." Thereafter, when the user provides the shortcut
command phrase "get ready for movie night" to the as-
sistant interface 110, the assistant application 118 can
perform the actions without requiring the user to recite
all of the previously recited commands.
[0026] In some implementations, when the user is con-
figuring the assistant application 118 to operate accord-
ing to a shortcut command phrase, assistant application
118 can provide feedback regarding an action to be per-
formed in response to the shortcut command phrase. For
instance, the shortcut command phrase "get ready for
movie night," can cause the assistant application 118 to
communicate with a third party agent associated with a
website or application hosted by a remote device 128,
such as a server or other computing device. The assistant
application 118 can communicate with the third party
agent using command phrases or coded functions that
include slot values for completing orders through the third
party agent. For instance, an action to be performed by
the assistant application 118 in response to receiving the
shortcut command phrase "get ready for movie night"
can be to order a pizza. Therefore, slot values to complete
the order can correspond to a size of the pizza and/or
toppings for the pizza. When the user is configuring the
assistant application 118 to operate according to the
shortcut command phrase, the assistant application 118
can request that the user provide certain slot values. In
this way, the assistant application 118 will use those slot
values the next time the user provides the shortcut com-
mand phrase.
[0027] In some implementations, the user can request

that the assistant application 118 use certain slot value
and/or provide a follow up inquiry regarding a particular
slot value. For example, the user can provide the com-
mand, "Assistant, when I say ’get ready for movie night,’
you should open my movie application on my phone, or-
der a pizza, and turn on the entertainment system." In
response, the assistant application 118 can identify the
slots necessary to fulfill the command "order a pizza,"
and provide a feedback response to the user. The feed-
back response can be, for example, "Ok, when I order
the pizza, what size pizza and what toppings would you
like?" Thereafter, the user can either request that the
assistant application 118 always provide the same order
(e.g., "Always order a large pizza with pepperonis."), or
always inquire about some of the slot values (e.g., "Al-
ways order a large pizza but ask me about the toppings
each time."). Thereafter, should the user elect to have
the assistant application 118 always inquire about one
or more of the slot values, the assistant application 118
can prompt the user for those slot values in response to
the command phrase, while auto-populating other slot
values that were specified by the user. For example,
when the user subsequently provides the shortcut com-
mand phrase "get ready for movie night," the assistant
application 118 can open the movie application, turn on
the entertainment system, and ask the user what top-
pings they would like on the pizza (but auto-populate the
specified "large" slot value for a "pizza size" slot). In this
way, the user is able to provide a shortened command
phrase ("get ready for movie night"), and in response the
assistant application 118 automatically performs a plu-
rality of actions (transmits a command to open the movie
application and transmits a command to turn on the en-
tertainment system) and auto-populates a slot value
("large") for a slot for another command. The auto-pop-
ulation of the slot value eliminates the need for a dialog
turn to resolve that slot value, thereby conserving net-
work resources and/or computational resources (e.g.,
the computational resources of the device that is hosting
the assistant application 118). Furthermore, processing
and acting upon the shortened command phrase reduces
the amount of speech to text processing and/or reduces
the user of other computational resources.
[0028] FIG. 2 illustrates a diagram 200 that provides
an example of a user 202 establishing a shortcut com-
mand phrase with an automated assistant application
that is accessible through a computing device 206. The
user 202 can provide dialog 208 to the computing device
206 for controlling the automated assistant application,
and the automated assistant application can provide re-
sponses 210 to the user 202 in response to the dialog
208. In some implementations, the user 202 can invoke
the automated assistant application to perform a variety
of different actions when the user 202 recites individual
commands. However, in order to consolidate the com-
mands into a shortcut command phrase, the user 202
can cause the automated assistant application to be re-
sponsive to the shortcut command phrase by first pro-

11 12 



EP 3 616 194 B1

8

5

10

15

20

25

30

35

40

45

50

55

viding the shortcut command phrase. This initial dialog
208 by the user 202 can cause the automated assistant
application to inquire whether the user would like to setup
a shortcut command phrase to use in the future.
[0029] For example, the user 202 can provide the di-
alog 208 "Assistant, it’s time to read." In response, the
automated assistant application can check a database
or other data storage to determine whether the dialog
208 had been received before, or whether the automated
assistant application can otherwise respond to the dialog
208. If the dialog 208 had not been received before, the
automated assistant application can cause the comput-
ing device 206 to provide a response 210 such as "Ok,
what can I do for you?" In this way, the automated as-
sistant application can encourage the user 202 to explain
how the user 202 would like the automated assistant ap-
plication to respond to the initial dialog 208.
[0030] In some implementations, the automated as-
sistant application can operate according to multiple dif-
ferent rules to ensure that responses 210 are effective
in encouraging the user 202 to create a shortcut com-
mand phrase. For instance, the automated assistant ap-
plication can determine, that the user 202 has identified
a trigger and an action before generating an entry that
identifies a new shortcut command phrase. For example,
if the user 202 responds to the automated assistant ap-
plication with "I would like you to...," and thereafter does
not say anything for a reasonable amount of time (e.g.,
one minute), the automated assistant application can re-
spond with an error message such as "Sorry, I cannot
create a shortcut command phrase without additional in-
formation." In this way, the automated assistant applica-
tion is not creating shortcut command phrases that do
not correspond to any actions.
[0031] In some implementations, the automated as-
sistant application can check to see if the shortcut com-
mand phrase has already been created. If the shortcut
command phrase has already been created, the auto-
mated assistant application can provide an error mes-
sage such as "I’ve already created that shortcut com-
mand phrase, would you like to amend it?" In response,
the user 202 can confirm that they would like to amend
the shortcut command phrase to cause the automated
assistant application to perform more, less, and/or differ-
ent actions. However, if the automated assistant appli-
cation has not already created the shortcut command
phrase, the automated assistant application can continue
to query the user 202 regarding what actions to take in
response to the shortcut command phrase.
[0032] The user 202 can respond to the automated as-
sistant application’s query of "Ok, what can I do for you?"
with additional dialog 208 that identifies actions to take
to execute the shortcut command phrase. For instance,
the additional dialog 208 can include "Open my reading
app’, identify the latest couple books I’ve accessed, and
place all my devices in silent mode." In response, the
automated assistant can perform the actions identified
and also generate an entry in a database that correlates

the actions to the shortcut command phrase of "it’s time
to read." The actions to be performed by the automated
assistant can include accessing, over a network 212, a
reading application 216 that is hosted by a remote device
214. Providing the shortcut command phrase can cause
the automated assistant to provide user login data to the
reading application 216 in order that the latest viewed
books can be identified and announced back to the user
202. The automated assistant can thereafter perform an
action of providing a response that identifies the latest
viewed books (e.g., "You last opened ’Catcher in the Rye’
and ’6 Easy Pieces.’’’).
[0033] Additional actions that can be correlated to the
shortcut command phrase can include causing the auto-
mated assistant to access a music application 220 hosted
by a remote device 218, and causing the music applica-
tion 220 to play a classical music playlist. The classical
music playlist can be identified using data provided by
the automated assistant to the music application 220.
For instance, the automated assistant can provide text
from dialog 208 to the music application 220 or an agent
module associated with the music application 220 in or-
der that the classical playlist can be identified. Further-
more, the actions can also include causing the automated
assistant to access user device settings 224 stored at a
remote device 222. The user device settings 224 can
correspond a controls application for interacting with var-
ious devices associated with the user 202. In some im-
plementations, because the user 202 requested that all
devices be put into a "silent mode," the automated as-
sistant can, in response, search the user device settings
224 for devices that are associated with or can otherwise
operate in a silent mode.
[0034] The resulting devices can then be identified and
identifiers for the devices can be stored in association
with the shortcut command phrase. In this way, the next
time the user 202 provides the shortcut command
phrase, the identified devices can be converted from their
current operating modes to a silent operating mode. In
some implementations, if a new device has been asso-
ciated with the user 202, the automated assistant can
identify the new device through a background process
for updating shortcut command phrases. If the new de-
vice includes a silent mode, for example, the new device
can also be included with the devices that are switched
to a silent mode when the user 202 provides the shortcut
command phrase "It’s time to read." In other implemen-
tations, the automated assistant can query the user 202
about the new device the next time the user 202 provides
the shortcut command phrase. For instance, the auto-
mated assistant application can respond to the shortcut
command phrase with "Ok, I’ve identified your new cell
phone as having a silent mode. Would you like your new
cell phone to also be turned to silent mode?" If the user
202 responds positively (e.g., "Yes."), the automated as-
sistant application can modify or add an entry that iden-
tifies the new cell phone as being a device that should
also be turned to a silent mode when the user 202 says
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"It’s time to read."
[0035] In some implementations, the shortcut com-
mand phrase can be provided in a separate language
than a primary language of the automated assistant ap-
plication. For instance, the user 202 can request that a
shortcut command phrase, "il est temps de lire" cause
the automated assistant to perform that actions identified
in the dialog 208. Although French may not be the primary
language of the particular automated assistant applica-
tion, the automated assistant application can store an
entry that correlates the French shortcut command
phrase to the actions in the dialog 208 for future use.
[0036] FIG. 3 illustrates a method 300 for making a
shortcut command phrase available for controlling an au-
tomated assistant. The method 300 can be performed
by one or more computing devices, and/or any other ap-
paratus capable of interacting with an automated assist-
ant application. The method 300 can include a block 302
of receiving one or more command phrases at an auto-
mated assistant interface of a computing device. The one
or more command phrases can be provided at different
times, in order to cause an automated assistant to per-
form one or more different actions. The command phras-
es can be processed, as input data, by an automated
assistant application that is accessible to the computing
device. For instance, the computing device can include
the automated assistant interface, which can collect in-
puts from a user, and the computing device can provide
the inputs to a separate device, such as a server device
that hosts the automated assistant application.
[0037] The method 300 can further include a block 304
of identifying, using the input data, one or more actions
to be performed by the automated assistant application.
The actions can be functions or operations that the au-
tomated assistant application is capable of directly or in-
directly executing. Such actions can include performing
a search query using a search application accessible to
the automated assistant application. The actions can ad-
ditionally or alternatively include controlling a peripheral
device (e.g., a device connected to the computing device
and/or the assistant application over a home WiFi net-
work), a separate application (e.g., a call application, a
calendar application, etc.), and/or any other software or
hardware that can be controlled by a computing device.
The actions can be preconfigured by an entity that cre-
ated the automated assistant application, configured by
a user of the automated assistant application, and/or set-
up by a third party that has been permitted to access the
automated assistant application. In some implementa-
tions, the actions can additionally or alternatively include
controlling a third party agent that is associated with a
separate application, website, device, and/or any other
entity capable of providing a third party service.
[0038] The method 300 can also include a block 306
of generating a first storage entry that provides a corre-
lation between the one or more command phrases and
the one or more actions. The storage entry can be gen-
erated at a server device that hosts the automated as-

sistant application, or a separate device that is accessible
to the automated assistant application. In some imple-
mentations, the storage entry can be provided as an entry
in a table or database that identifies the one or more
command phrases and the one or more actions. As a
user continues to invoke the automated assistant using
different command phrases, new storage entries can be
generated in order that the automated assistant can be
adapted to better serve the user. For instance, a user
may typically use the command phrase "Play my workout
playlist" to cause the automated assistant to play a work-
out playlist managed by a music application. However,
the user may also use the command phrase "Start my
workout playlist," which can also cause the automated
assistant to play the workout playlist. Each of the com-
mand phrases ("play my workout playlist" and "start my
workout playlist") can be incorporated into a command
database with entries that correlate the command phras-
es to an action of playing the workout playlist. In other
words, over time multiple command phrases can be cor-
related to the same action so the user does not neces-
sarily have to provide the same command phrase to
cause a particular action to be performed.
[0039] The method 300 can also include a block 308
of receiving a shortcut command phrase at the automat-
ed assistant interface. The shortcut command phrase
can correspond to a request to cause the one or more
actions to be performed in response to the shortcut com-
mand phrase. In other words, a user can verbally provide
a request to the automated assistant interface for creat-
ing a shortcut command phrase that will invoke the au-
tomated assistant application to perform the one or more
actions. For instance, a user can have a history of se-
quentially providing three command phrases to the au-
tomated assistant before going on a long run outside their
home. The three command phrases can include "play a
workout playlist," "turn on a security alarm," and "tempo-
rarily lower the heat in my house." In response, the au-
tomated assistant can initialize a music application on a
user’s portable device to play the workout playlist, cause
their security alarm to initialize, and cause their thermo-
stat to be set to a lower temperature to save energy while
they are outside. However, over time the user may wish
to consolidate those actions into a single shortcut com-
mand phrase, instead of having to provide the three
aforementioned command phrases. In order to consoli-
date the performance of the actions into a single shortcut
command phrase, the user can provide the request to
the automated assistant interface. For example, the re-
quest can be "Assistant, when I say I’m going for a run,
please play the workout playlist, turn on the security
alarm, and temporarily lower the heat in the house." The
command phrases and the shortcut command phrase
can be identified in the request at least based on the
condition (e.g., "when I say") that separates the com-
mand phrases from the shortcut command phrase. For
instance, the request can be a verbal command that is
processed by a voice to text engine to generate text that
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is subsequently parsed and compared to conditional
phrases. If the verbal command includes a conditional
phrase that corresponds to a request to generate a short-
cut command phrase, the text can be further processed
to identify (i) the portion of the text that corresponds to a
trigger for the shortcut command phrase and (ii) the por-
tion of the text that is associated with the one or more
actions to be performed in response to the shortcut com-
mand phrase.
[0040] Block 310 of the method 300 can include gen-
erating a second storage entry that provides a correlation
between the shortcut command phrase and the one or
more actions. For instance, the second storage entry can
directly or indirectly identify the phrase "I’m going for a
run," and the actions of initializing a music application on
a user’s portable device to play the workout playlist, caus-
ing their security alarm to initialize, and causing their ther-
mostat to be set to a lower temperature. In this way, the
user is able to cause the actions to be performed without
having to recite multiple different command phrases. Fur-
thermore, this allows the automated assistant to adapt
to the changing preferences of the user.
[0041] FIG. 4 illustrates a method 400 for configuring
an automated assistant to be responsive to a previously
unrecognized shortcut command phrase. The method
400 can be performed by one or more computing devices
and/or any other apparatus capable of managing settings
for an automated assistant. As shown in FIG. 4, the meth-
od 400 can include a block 402 of receiving a first com-
mand phrase provided by a user at an assistant interface.
The assistant interface can be associated with an auto-
mated assistant application that is accessible to the one
or more processors. For instance, the assistant interface
can be an application that operates at a computing device
owned by the user, and the application can cause the
computing device to transmit the first command phrase
to the automated assistant application located at a sep-
arate computing device. The separate computing device
can include a voice to text engine that can convert trans-
mission from the computing device (e.g., audio recorded
by a microphone of the computing device) to text for fur-
ther processing by the automated assistant application.
[0042] The method 400 can further include a block 404
of determining that the first command phrase is unrec-
ognized by the automated assistant application. The de-
termination at block 804 can be based at least on an
absence of correlation between the first command
phrase and one or more command phrases available to
the automated assistant application. The lack of correla-
tion can be represented at a database accessible to the
automated assistant application for storing a variety of
different command phrases to which the automated as-
sistant application can be responsive. The automated
assistant application can access the database in re-
sponse to receiving the first command phrase and deter-
mine, based on data available at the database, that the
first command phrase has not previously been received
by the automated assistant application and/or is not

mapped, for the user, to any associated actions. For in-
stance, the first command phrase can be "Get ready for
the neighbors to come over." The automated assistant
can determine that the aforementioned phrase had not
previously been received by the automated assistant
and/or is not mapped, for the user, to any associated
actions, by comparing the first command phrase to data
in the database and concluding that the first command
phrase is not identified in the data.
[0043] The method 400 can further include a block 406
of causing a response phrase to be presented to the user
via the assistant interface. The response phrase includes
a request for instructions to execute the first command
phrase. In other words, the automated assistant applica-
tion can cause the computing device to provide a mes-
sage (e.g., a graphical or audible message) to the user
requesting that the user explain how to fulfill the first com-
mand phrase. The message can be, for example, "I don’t
know how to do that yet. Could you tell me how?" In this
way, the user can be put on notice that the automated
assistant can learn new commands, despite not initially
recognizing the new commands. The user can thereafter
explain to the automated assistant how to fulfill the first
command phrase.
[0044] Block 408 of method 400 can include receiving
a second command phrase in response to providing of
the response phrase. The second command phrase can
identify one or more actions to be performed by the au-
tomated assistant application in response to the first com-
mand phrase. For instance, the second command phrase
can be embodied in a verbal response from the user and
provided after the user receives the response phrase
from the automated assistant. The second command
phrase can include multiple different commands that are
associated with actions the user intends to be performed
in response to the user providing the first command
phrase. The verbal response can include, for example,
"Sure, order a pizza, play my party playlist, and vacuum
the house," which includes three different commands.
The first command can cause the automated assistant
to order a pizza through a third party agent that the user
has historically used to order pizza. The second com-
mand can cause the automated assistant to access a
music application for playing the party playlist identified
by the user. Finally, the third command can cause the
automated assistant to interact with an internet of things
(IoT) device that is connected to the internet or a local
network that is accessible to the automated assistant.
The IoT device can be, for example, a WiFi enabled, au-
tonomous vacuum cleaner that typically cleans the home
of the user according to set schedule, but can vacuum
the home in response to commands from the user or the
automated assistant.
[0045] In some implementations, the automated as-
sistant can provide further inquiries in response to re-
ceiving the verbal response from the user. For instance,
when multiple different third party agents (e.g., third party
service applications) are available for fulfilling command,
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the automated assistant can request that the user specify
the third party agent to be employed for fulfilling the com-
mand. For example, in response to receiving the second
command phrase, the automated assistant can response
with "Would you like me to place the pizza order with
Company A or Company B?" In response, the user can
specific "Company A" and the automated assistant can
designate "Company A" as a slot value for a function that
is employed by the automated assistant to complete the
first command phrase.
[0046] The method 400 can include a block 410 of
causing the automated assistant application to store a
command phrase, corresponding to the first command
phrase, in association with the one or more actions cor-
related to the second command phrase. In other words,
the automated assistant application can cause a storage
entry to be generated in the database, and the storage
entry can provide a correlation between the first com-
mand phrase and the one or more actions. For instance,
the storage entry can directly or indirectly identify the
actions of ordering a pizza, playing a party playlist, and
vacuuming the house, as well as the first command
phrase "Get ready for the neighbors to come over." As a
result, the automated assistant application has adapted
to a new command phrase provided by a user, and also
consolidated commands into a phrase that invokes the
automated assistant to perform multiple actions.
[0047] FIG. 5 illustrates a method 500 for providing a
shortcut command phrase that supplements an existing
command phrase for operating an automated assistant.
The method 500 can be performed by one or more com-
puting devices and/or any other apparatus capable of
interacting with an automated assistant application. The
method 500 can include a block 502 of receiving a com-
mand phrase at an assistant interface for an automated
assistant application. The command phrase can corre-
spond to a spoken command provided by a user of a
computing device that includes the assistant interface.
The command phrase can include "When I say ’Order
cleaning supplies,’ also order paper towels." In this way,
the command phrase can include instructions for amend-
ing a current shortcut command phrase to include an
additional action.
[0048] The method 500 can further include a block 504
of causing the automated assistant application to identify,
from the command phrase, a shortcut command phrase
and a supplemental command phrase. The supplemental
command phrase can be a command phrase that had
not previously been received at the assistant interface.
In order to identify the shortcut command phrase and the
supplemental command phrase, the automated assistant
can cause the spoken command to be converted from
an audio recording to textual data. The textual data can
thereafter be parsed and compared with a database that
includes entries that identify stored command phrases
and actions available to the automated assistant. For in-
stance, the command phrase "When I say ’Order clean-
ing supplies,’ also order paper towels" can be converted

to text and parsed to identify "Order cleaning supplies"
as a shortcut command phrase and "order paper towels"
as the supplemental command phrase. The latter phrase
can be designated as a supplemental command phrase
at least based on the command phrase including the
words "when I say" and "also." These words can also be
compared to entries in a database for determining that
the user is commanding the automated assistant to
amend a currently existing shortcut command phrase
(i.e., "Order cleaning supplies"). An existing shortcut
command phrase can be one that causes the automated
assistant to perform multiple different actions, which can
otherwise be individually executed if the user provides
independent command phrases.
[0049] The method 500 at block 506 can include caus-
ing a storage entry to be generated that provides a cor-
respondence between the shortcut command phrase
and an action associated with the supplemental com-
mand phrase. In other words, a database or other mem-
ory location accessible to the automated assistant can
be modified to include an entry that directly or indirectly
identifies both the shortcut command phrase and the ac-
tion associated with the supplemental command phrase.
In some implementations, the shortcut command phrase
can already be correlated to a variety of different actions,
and the generated storage entry can cause another ac-
tion to be correlated to the shortcut command phrase.
For instance, the shortcut command phrase can be cor-
related to the actions of "order rubber gloves," "order
bathroom cleaner," and "order a scrub brush" through
entries in the database. The action of ordering paper tow-
els can be correlated to the shortcut command phrase
by the generated storage entry in response to the user
providing the command phrase.
[0050] The method 500 can further include a block 508
of receiving, subsequent to the storage entry being gen-
erated, the shortcut command phrase at the assistant
interface. For instance, the user can provide the shortcut
command phrase "Order cleaning supplies," which was
previously modified to incorporate additional actions
(e.g., "ordering paper towels"). Additionally, the method
500 can include a block 510 of causing, in response to
receiving the shortcut command phrase, the automated
assistant application to perform one or more actions as-
sociated with the supplemental command phrase and
the shortcut command phrase. For instance, the auto-
mated assistant can identify an entry in the database
corresponding to the shortcut command phrase. The en-
try can identify actions that were previously associated
with the shortcut command phrase and also associated
with the supplemental command phrase. Such actions
can include ordering rubber gloves through a website,
ordering a scrub brush through a third party agent, and/or
ordering bathroom cleaner through a phone application.
Additionally, as a result of the user providing the com-
mand phrase at block 502, the actions can include or-
dering paper towels from the phone application. By op-
erating the automated assistant in this way, the user is
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able to amend previously configured shortcut command
phrases to incorporate new actions and/or command
phrases in order to reduce a number of interactions be-
tween the user and the automated assistant. This can
save the user time, and also save computational resourc-
es at the computer that hosts the automated assistant.
[0051] Fig. 6 is a block diagram of an example com-
puter system 610. Computer system 610 typically in-
cludes at least one processor 614 which communicates
with a number of peripheral devices via bus subsystem
612. These peripheral devices may include a storage
subsystem 624, including, for example, a memory 625
and a file storage subsystem 626, user interface output
devices 620, user interface input devices 622, and a net-
work interface subsystem 616. The input and output de-
vices allow user interaction with computer system 610.
Network interface subsystem 616 provides an interface
to outside networks and is coupled to corresponding in-
terface devices in other computer systems.
[0052] User interface input devices 622 may include a
keyboard, pointing devices such as a mouse, trackball,
touchpad, or graphics tablet, a scanner, a touchscreen
incorporated into the display, audio input devices such
as voice recognition systems, microphones, and/or other
types of input devices. In general, use of the term "input
device" is intended to include all possible types of devices
and ways to input information into computer system 610
or onto a communication network.
[0053] User interface output devices 620 may include
a display subsystem, a printer, a fax machine, or non-
visual displays such as audio output devices. The display
subsystem may include a cathode ray tube (CRT), a flat-
panel device such as a liquid crystal display (LCD), a
projection device, or some other mechanism for creating
a visible image. The display subsystem may also provide
non-visual display such as via audio output devices. In
general, use of the term "output device" is intended to
include all possible types of devices and ways to output
information from computer system 610 to the user or to
another machine or computer system.
[0054] Storage subsystem 624 stores programming
and data constructs that provide the functionality of some
or all of the modules described herein. For example, the
storage subsystem 624 may include the logic to perform
selected aspects of method 300, method 400, method
500, and/or computing device 102, computing device
206, server device 112, remote devices, and/or any other
device or apparatus discussed herein.
[0055] These software modules are generally execut-
ed by processor 614 alone or in combination with other
processors. Memory 625 used in the storage subsystem
624 can include a number of memories including a main
random access memory (RAM) 630 for storage of instruc-
tions and data during program execution and a read only
memory (ROM) 632 in which fixed instructions are stored.
A file storage subsystem 626 can provide persistent stor-
age for program and data files, and may include a hard
disk drive, a floppy disk drive along with associated re-

movable media, a CD-ROM drive, an optical drive, or
removable media cartridges. The modules implementing
the functionality of certain implementations may be
stored by file storage subsystem 626 in the storage sub-
system 624, or in other machines accessible by the proc-
essor(s) 614.
[0056] Bus subsystem 612 provides a mechanism for
letting the various components and subsystems of com-
puter system 610 communicate with each other as in-
tended. Although bus subsystem 612 is shown schemat-
ically as a single bus, alternative implementations of the
bus subsystem may use multiple busses.
[0057] Computer system 610 can be of varying types
including a workstation, server, computing cluster, blade
server, server farm, or any other data processing system
or computing device. Due to the ever-changing nature of
computers and networks, the description of computer
system 610 depicted in Fig. 6 is intended only as a spe-
cific example for purposes of illustrating some implemen-
tations. Many other configurations of computer system
610 are possible having more or fewer components than
the computer system depicted in Fig. 6.
[0058] In situations in which the systems described
herein collect personal information about users (or as
often referred to herein, "participants"), or may make use
of personal information, the users may be provided with
an opportunity to control whether programs or features
collect user information (e.g., information about a user’s
social network, social actions or activities, profession, a
user’s preferences, or a user’s current geographic loca-
tion), or to control whether and/or how to receive content
from the content server that may be more relevant to the
user. Also, certain data may be treated in one or more
ways before it is stored or used, so that personal identi-
fiable information is removed. For example, a user’s iden-
tity may be treated so that no personal identifiable infor-
mation can be determined for the user, or a user’s geo-
graphic location may be generalized where geographic
location information is obtained (such as to a city, ZIP
code, or state level), so that a particular geographic lo-
cation of a user cannot be determined. Thus, the user
may have control over how information is collected about
the user and/or used.
[0059] While several implementations have been de-
scribed and illustrated herein, a variety of other means
and/or structures for performing the function and/or ob-
taining the results and/or one or more of the advantages
described herein may be utilized, and each of such var-
iations and/or modifications is deemed to be within the
scope of the implementations described herein. More
generally, all parameters, dimensions, materials, and
configurations described herein are meant to be exem-
plary and that the actual parameters, dimensions, mate-
rials, and/or configurations will depend upon the specific
application or applications for which the teachings is/are
used. Those skilled in the art will recognize, or be able
to ascertain using no more than routine experimentation,
many equivalents to the specific implementations de-
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scribed herein. It is, therefore, to be understood that the
foregoing implementations are presented by way of ex-
ample only and that, within the scope of the appended
claims, implementations may be practiced otherwise
than as specifically described and claimed. Implementa-
tions of the present disclosure are directed to each indi-
vidual feature, system, article, material, kit, and/or meth-
od described herein. In addition, any combination of two
or more such features, systems, articles, materials, kits,
and/or methods, if such features, systems, articles, ma-
terials, kits, and/or methods are not mutually inconsist-
ent, is included within the scope of the present disclosure.

Claims

1. A method (300) implemented by one or more proc-
essors, the method comprising:

receiving (302) a plurality of command phrases
at an automated assistant interface of a com-
puting device, wherein the plurality of command
phrases are processed, as input data, by an au-
tomated assistant application that is accessible
to the computing device;
identifying (304), using the input data, a plurality
of actions to be performed by the automated as-
sistant application, wherein each of the plurality
of actions includes causing the state of a respec-
tive Internet of Things (IOT) device that is con-
nected to the internet to be altered;
receiving (308) a shortcut command phrase at
the automated assistant interface, wherein the
shortcut command phrase corresponds to a re-
quest to cause the plurality of actions to be per-
formed by the automated assistant application
in response to the shortcut command phrase;
causing a prompt to be provided from the auto-
mated assistant application, the prompt com-
prising a request for a slot value for an action of
the plurality of actions, wherein the slot value
represents values which need to be resolved be-
fore the action can be performed by the auto-
mated assistant application;
receiving, in response to the prompt, a user input
for fulfilling the slot value for the action;
generating (310) a storage entry that provides
a correlation between the shortcut command
phrase, the slot value, and the plurality of ac-
tions; and
subsequent to generating the storage entry:

receiving the shortcut command phrase at
the automated assistant interface of the
computing device; and
in response to receiving the shortcut com-
mand phrase, and based on the storage en-
try providing the correlation between the

shortcut command phrase, the slot value,
and the plurality of actions:
performing, by the automated assistant ap-
plication, the plurality of actions, including
performing the action with the slot value.

2. The method of claim 1, wherein the automated as-
sistant interface is an audio interface, and each com-
mand phrase of the plurality of command phrases
corresponds to one of a plurality of spoken com-
mands previously provided by a user.

3. The method of any preceding claim, wherein at least
one command phrase of the plurality of command
phrases causes the automated assistant application
to transmit an agent command to the respective In-
ternet Of Things device, wherein the agent command
includes the slot value.

4. The method of any preceding claim, wherein identi-
fying the plurality of command phrases includes
comparing the input data to command phrase entries
accessible to the automated assistant application to
determine whether a portion of the input data is iden-
tified in the command phrase entries.

5. The method of any preceding claim, wherein receiv-
ing the shortcut command phrase includes receiving
multiple shortcut command phrases, and the method
further comprises:

identifying a total number of shortcut command
phrases in the multiple shortcut command
phrases; and
comparing the total number of shortcut com-
mand phrases to a shortcut threshold.

6. The method of claim 5, further comprising:
when the total number of shortcut command phrases
is outside of the shortcut threshold, causing the au-
tomated assistant application to indicate that the total
number of shortcut command phrases exceeds the
shortcut threshold.

7. A system, comprising:

one or more processors; and
memory configured to store instructions that,
when executed by the one or more processors,
cause the one or more processors to perform
the method of any preceding claim.

8. A non-transitory computer-readable medium config-
ured to store instructions that, when executed by one
or more processors, cause the one or more proces-
sors to perform the method of any one of claims 1
to 6.
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Patentansprüche

1. Verfahren (300), implementiert durch einen oder
mehrere Prozessoren, das Verfahren umfassend:

Empfangen (302) einer Vielzahl von Befehls-
phrasen an einer automatisierten Assistenten-
schnittstelle eines Computergeräts, wobei die
Vielzahl von Befehlsphrasen als Eingabedaten
von einer automatisierten Assistentenanwen-
dung verarbeitet werden, die für das Computer-
gerät zugänglich ist;
Identifizieren (304), unter Nutzung der Eingabe-
daten, einer Vielzahl von Aktionen, die von der
automatisierten Assistentenanwendung durch-
geführt werden sollen, wobei jede der Vielzahl
von Aktionen beinhaltet, zu veranlassen, dass
der Zustand eines jeweiligen Internet-der-Din-
ge-Geräts (IOT), das mit dem Internet verbun-
den ist, geändert wird;
Empfangen (308) einer Kurzbefehlsphrase an
der automatisierten Assistentenschnittstelle,
wobei die Kurzbefehlsphrase einer Anforderung
entspricht, die Vielzahl von Aktionen zu veran-
lassen, von der automatisierten Assistentenan-
wendung in Reaktion auf die Kurzbefehlsphrase
durchgeführt zu werden;
Veranlassen, dass eine Aufforderung von der
automatisierten Assistentenanwendung bereit-
gestellt wird, wobei die Aufforderung eine An-
forderung für einen Slot-Wert für eine Aktion der
Vielzahl von Aktionen umfasst, wobei der Slot-
Wert Werte darstellt, die aufgelöst werden müs-
sen, bevor die Aktion von der automatisierten
Assistentenanwendung durchgeführt werden
kann;
Empfangen, in Reaktion auf die Aufforderung,
einer Benutzereingabe zum Erfüllen des Slot-
Werts für die Aktion;
Erzeugen (310) eines Speichereintrags, der ei-
ne Korrelation zwischen der Kurzbefehlsphra-
se, dem Slot-Wert und der Vielzahl von Aktionen
bereitstellt; und
nach dem Erzeugen des Speichereintrags:

Empfangen der Kurzbefehlsphrase an der
automatisierten Assistentenschnittstelle
des Computergeräts; und
in Reaktion auf das Empfangen der Kurz-
befehlsphrase und basierend auf dem Spei-
chereintrag, Bereitstellen der Korrelation
zwischen der Kurzbefehlsphrase, dem Slot-
Wert und der Vielzahl von Aktionen:
Durchführen, durch die automatisierte As-
sistentenanwendung, der Vielzahl von Ak-
tionen, einschließlich des Durchführens der
Aktion mit dem Slot-Wert.

2. Verfahren nach Anspruch 1, wobei die automatisier-
te Assistentenschnittstelle eine Audioschnittstelle ist
und jede Befehlsphrase der Vielzahl von Befehls-
phrasen einem aus einer Vielzahl von gesprochenen
Befehlen entspricht, die zuvor von einem Benutzer
bereitgestellt wurden.

3. Verfahren nach einem der vorhergehenden Ansprü-
che, wobei zumindest eine Befehlsphrase der Viel-
zahl von Befehlsphrasen die automatisierte Assis-
tentenanwendung veranlasst, einen Agentenbefehl
an das jeweilige Internet-der-Dinge-Gerät zu über-
tragen, wobei der Agentenbefehl den Slot-Wert be-
inhaltet,

4. Verfahren nach einem der vorhergehenden Ansprü-
che, wobei das Identifizieren der Vielzahl von Be-
fehlsphrasen das Vergleichen der Eingabedaten mit
Befehlsphraseneinträgen umfasst, auf die die auto-
matisierte Assistentenanwendung zugreifen kann,
um zu ermitteln, ob ein Teil der Eingabedaten in den
Befehlsphraseneinträgen identifiziert wird.

5. Verfahren nach einem der vorhergehenden Ansprü-
che, wobei das Empfangen der Kurzbefehlsphrase
das Empfangen mehrerer Kurzbefehlsphrasen be-
inhaltet, und das Verfahren ferner umfasst:

Identifizieren einer Gesamtzahl von Kurzbe-
fehlsphrasen in den mehreren Kurzbefehlsphra-
sen; und
Vergleichen der Gesamtzahl der Kurzbefehls-
phrasen mit einem Kurzbefehlsschwellenwert.

6. Verfahren nach Anspruch 5, ferner umfassend:
wenn die Gesamtzahl der Kurzbefehlsphrasen au-
ßerhalb des Kurzbefehlsschwellenwerts liegt, Ver-
anlassen der automatisierten Assistentenanwen-
dung, anzugeben, dass die Gesamtzahl der Kurz-
befehlsphrasen den Kurzbefehlsschwellenwert
überschreitet.

7. System, umfassend:

einen oder mehrere Prozessoren; und
Speicher, der konfiguriert ist, Anweisungen zu
speichern, die bei Ausführung durch den einen
oder die mehreren Prozessoren den einen oder
die mehreren Prozessoren veranlassen, das
Verfahren nach einem vorhergehenden An-
spruch durchzuführen.

8. Nichtflüchtiges computerlesbares Medium, das kon-
figuriert ist, Anweisungen zu speichern, die bei Aus-
führung durch einen oder mehrere Prozessoren den
einen oder die mehreren Prozessoren veranlassen,
das Verfahren nach einem der Ansprüche 1 bis 6
durchzuführen.
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Revendications

1. Un procédé (300) mis en œuvre par un ou plusieurs
processeurs, le procédé comprenant :

la réception (302) d’une pluralité de phrases de
commande au niveau d’une interface d’assis-
tant automatisé d’un dispositif informatique,
dans lequel la pluralité de phrases de comman-
de est traitée, en tant que données d’entrée, par
une application d’assistant automatisé qui est
accessible au dispositif informatique ;
l’identification (304), à l’aide des données d’en-
trée, d’une pluralité d’actions devant être réali-
sée par l’application d’assistant automatisé,
dans lequel chacune de la pluralité d’actions in-
clut le fait d’amener la modification de l’état d’un
dispositif d’Internet des Objets (IdO) respectif
qui est connecté à Internet ;
la réception (308) d’une phrase de commande
de raccourci au niveau de l’interface d’assistant
automatisé, dans lequel la phrase de comman-
de de raccourci correspond à une demande pour
amener la pluralité d’actions à être réalisées par
l’application d’assistant automatisé en réponse
à la phrase de commande de raccourci ;
la fourniture d’une invite à fournir à partir de l’ap-
plication d’assistant automatisé, l’invite compre-
nant une demande pour une valeur de créneau
pour une action de la pluralité d’actions, dans
lequel la valeur de créneau représente des va-
leurs qui doivent être résolues avant que l’action
puisse être réalisée par l’application d’assistant
automatisé ;
la réception, en réponse à l’invite, d’une entrée
utilisateur pour remplir la valeur de créneau pour
l’action ;
la génération (310) d’une entrée de stockage
qui fournit une corrélation entre la phrase de
commande de raccourci, la valeur de créneau
et la pluralité d’actions ; et
suite à la génération de l’entrée de stockage :

la réception de la phrase de commande de
raccourci au
niveau de l’interface d’assistant automati-
que du dispositif informatique ; et
en réponse à la réception de la phrase de
commande de raccourci, et sur la base de
l’entrée de stockage fournissant la corréla-
tion entre la phrase de commande de rac-
courci, la valeur de créneau et la pluralité
d’actions :
la réalisation, par l’application d’assistant
automatisé, de la pluralité d’actions, in-
cluant la réalisation de l’action avec la va-
leur de créneau.

2. Le procédé selon la revendication 1, dans lequel l’in-
terface d’assistant automatique est une interface
audio, et chaque phrase de commande de la pluralité
de phrases de commande correspond à l’une d’une
pluralité de commandes prononcées précédemment
fournies par un utilisateur.

3. Le procédé selon l’une quelconque des revendica-
tions précédentes, dans lequel au moins une phrase
de commande de la pluralité de phrases de com-
mande amène l’application d’assistant automatisé à
transmettre une commande d’agent au dispositif
d’Internet des Objets respectif, dans lequel la com-
mande d’agent inclut la valeur de créneau.

4. Le procédé selon l’une quelconque des revendica-
tions précédentes, dans lequel l’identification de la
pluralité de phrases de commande inclut la compa-
raison des données d’entrée à des entrées de phra-
ses de commande accessibles à l’application d’as-
sistant automatisé pour déterminer si une partie des
données d’entrée est identifiée dans les entrées de
phrases de commande.

5. Le procédé selon l’une quelconque des revendica-
tions précédentes, dans lequel la réception de la
phrase de commande de raccourci inclut la réception
de multiples phrases de commande de raccourci, et
le procédé comprend en outre :

l’identification d’un nombre total de phrases de
commande de raccourci dans les multiples
phrases de commande de raccourci ; et
la comparaison du nombre total de phrases de
commande de raccourci à un seuil de raccourci.

6. Le procédé selon la revendication 5, comprenant en
outre :
lorsque le nombre total de phrases de commande
de raccourci est en dehors du seuil de raccourci, le
fait d’amener l’application d’assistant automatisé à
indiquer que le nombre total de phrases de comman-
de de raccourci dépasse le seuil de raccourci.

7. Un système comprenant :

un ou plusieurs processeurs ; et
une mémoire configurée pour stocker des ins-
tructions qui, lorsqu’elles sont exécutées par les
un ou plusieurs processeurs, amènent les un ou
plusieurs processeurs à réaliser le procédé se-
lon l’une quelconque des revendications précé-
dentes.

8. Un support lisible par ordinateur non transitoire con-
figuré pour stocker des instructions qui, lorsqu’elles
sont exécutées par un ou plusieurs processeurs,
amènent les un ou plusieurs processeurs à réaliser
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le procédé selon l’une quelconque des revendica-
tions 1 à 6.
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