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FACILITATING PRESENTATION OF 
CONTENT RELATING TO A FINANCIAL 

TRANSACTION 

BACKGROUND 

With the advent of the digital age, ?nancial account holders 
are increasingly relying on online platforms to manage their 
?nancial accounts, initiate ?nancial transactions, and obtain 
information relating to their ?nancial accounts. These online 
platforms may support a variety of softWare applications such 
as online ?nancial applications (e.g., online banking applica 
tions) rendered by traditional Web broWsers running on desk 
top or laptop devices, online ?nancial applications rendered 
by mobile broWsers running on mobile devices such as smart 
phones or tablets, dedicated smartphone or tablet mobile 
banking or other ?nancial applications, and so forth. These 
online applications have dramatically increased the speed and 
ef?ciency With Which ?nancial account holders are able to 
conduct ?nancial transactions and manage their ?nancial 
accounts. 

In addition to providing functionality for initiating ?nan 
cial transactions and managing ?nancial accounts, online 
?nancial applications generally provide ?nancial account 
holders With various ?nancial transaction and account infor 
mation relating to pending and processed ?nancial transac 
tions. Such information may include a posting date of a trans 
action, a transaction amount, a brief description of the 
transaction, an available ?nancial account balance, and so 
forth. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The detailed description is set forth With reference to the 
accompanying draWings. Use of the same reference numerals 
indicates similar or identical components or elements; hoW 
ever, similar components or elements may also be designated 
With different reference numerals. Various embodiments of 
the disclosure may utiliZe elements or components other than 
those illustrated in the accompanying draWings and some 
elements and/or components may not be present in one or 
more embodiments. It should be appreciated that While sin 
gular terminology may be used to describe various compo 
nents or elements, a plural number of such components or 
elements is also Within the scope of the disclosure. 

FIG. 1A schematically depicts an illustrative netWorked 
architecture for facilitating presentation of content relating to 
a ?nancial transaction in accordance With one or more 

embodiments of the disclosure. 
FIGS. 1B-1D schematically depict various illustrative data 

?oWs betWeen various components of the illustrative archi 
tecture depicted in FIG. 1A in accordance With one or more 
embodiments of the disclosure. 

FIG. 2 schematically depicts an illustrative device for 
facilitating presentation of content relating to a ?nancial 
transaction in accordance With one or more embodiments of 
the disclosure. 

FIG. 3 is a process How diagram depicting an illustrative 
method for identifying a content location identi?er associated 
With content relating to a ?nancial transaction and including 
the content location identi?er in a debit or credit instruction 
associated With the ?nancial transaction in accordance With 
one or more embodiments of the disclosure. 

FIG. 4 is a process How diagram depicting an illustrative 
method for receiving a request for content relating to a ?nan 
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2 
cial transaction and generating and transmitting a represen 
tation of the content in accordance With one or more embodi 

ments of the disclosure. 
FIG. 5 depicts an illustrative online presentation of infor 

mation associated With a ?nancial account that includes a 
representation of a content location identi?er that facilitates 
access to an illustrative type of content relating to a ?nancial 
transaction in accordance With one or more embodiments of 

the disclosure. 
FIG. 6 depicts an illustrative online presentation of infor 

mation associated With a ?nancial account that includes a 
representation of a content location identi?er that facilitates 
access to another illustrative type of content relating to a 
?nancial transaction in accordance With one or more addi 

tional embodiments of the disclosure. 
FIG. 7 depicts an illustrative online presentation of infor 

mation associated With a ?nancial account that includes a 
representation of a content location identi?er that facilitates 
access to yet another illustrative type of content relating to a 
?nancial transaction in accordance With one or more embodi 

ments of the disclosure. 
FIG. 8 depicts an illustrative online presentation of infor 

mation associated With a ?nancial account that includes a 
representation of a content location identi?er and other infor 
mation that facilitates access to yet another illustrative type of 
content relating to a ?nancial transaction in accordance With 
one or more embodiments of the disclosure. 

FIG. 9 depicts an illustrative presentation of information 
associated With a ?nancial account that includes various rep 
resentations of various illustrative types of content relating to 
a ?nancial transaction in accordance With one or more 
embodiments of the disclosure. 

DETAILED DESCRIPTION 

OvervieW 

Online ?nancial applications such as online banking appli 
cations may provide a ?nancial account holder With informa 
tion relating to a ?nancial account such as transaction and 
account details. Account statements, Whether mailed or deliv 
ered in electronic form, may also provide transaction and 
account details. To date, hoWever, the nature of the transac 
tional and account information provided to a ?nancial 
account holder through an online interface or in a paper 
statement has been limited in scope. Conventionally, such 
information has been limited to transaction amounts, account 
balance information, posting dates, minimal descriptions of 
the type/nature of the transactions, or similar information. 
Further, While account holders may have some degree of 
control over the formatting or arrangement of the information 
presented via an online banking interface, they generally are 
not able to control the type, nature, or scope of information 
that is presented. Further, conventional online ?nancial 
account interfaces (e.g., online banking interfaces, online 
credit card interfaces, etc.) and client applications for initiat 
ing ?nancial transactions (e.g., bill payments, person-to-per 
son (P2P) payments and requests for payments, account-to 
account (AZA) funds transfers, retail payments, and check 
deposits) fail to provide a mechanism by Which a requestor 
associated With a ?nancial transaction (e.g., an account 
holder) can identify content relating to a ?nancial transaction 
and associate the content With the ?nancial transaction such 
that the content may be presented to a user (e.g., an account 
holder) via an online ?nancial account interface or as part of 
a doWnloadable or mailed account statement. 
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This disclosure relates to systems, methods, and computer 
readable media for facilitating the presentation of content 
relating to a ?nancial transaction. A service provider system 
may receive a request associated With a ?nancial transaction 
on behalf of a requestor. The request may be received, for 
example, from a client device that hosts any of a variety of 
types of client applications. An illustrative, non-exhaustive 
list of such client applications may include an online banking 
application or other ?nancial application, a person-to-person 
(P2P) client application that supports functionality for trans 
ferring funds betWeen ?nancial accounts associated With dif 
ferent account holders (e.g., a P2P payment or a request for a 
P2P payment), a funds transfer application that supports func 
tionality for transferring funds betWeen ?nancial accounts 
associated With a same account holder, a client application 
that supports functionality for electronic bill presentment and 
payment, a client application that supports functionality for 
remote deposit capture, an application or interface that facili 
tates retail payments, and so forth. In certain embodiments, 
the request may be received from a client application hosted 
by a merchant or a device or system associated With the 
merchant or other payee as part of a credit card transaction, a 
debit card transaction, a check payment, an Automated Clear 
inghouse (ACH) transaction, and so forth. The merchant or 
payee may be online or brick-and-mortar and the ?nancial 
transaction may be an online transaction or a physical point 
of-sale (POS) transaction. 

The requestor may be any entity from Whom the request 
associated With the ?nancial transaction is received by the 
service provider system. For example, the requestor may be a 
party to the ?nancial transaction (e.g., a payor, a payee etc.), 
a merchant that submits the ?nancial transaction request 
based on authoriZation received from a payor, and/ or an indi 
vidual or other entity authoriZed to submit the request by an 
account holder of a ?nancial account associated With the 
?nancial transaction. The ?nancial transaction associated 
With the request may be any of a variety of types of ?nancial 
transactions including, but not limited to, a bill payment, a 
P2P payment, a request for a P2P payment, a retail payment, 
an account-to-account transfer, a funds transfer, a check 
deposit, and so forth. In fact, the ?nancial transaction may 
include any transaction according to Which funds are trans 
ferred from one ?nancial account to one or more other ?nan 

cial accounts. A ?nancial account to be debited or credited as 
part of the ?nancial transaction may include any of a variety 
of types of ?nancial accounts including, but not limited to, a 
demand deposit account, a savings account, a money market 
account, a line of credit account, a debit card account, a credit 
card account, a prepaid card account, a stored value account, 
or a brokerage account. 

It should be appreciated that the foregoing are not exhaus 
tive listings of the types of client applications, ?nancial trans 
actions and/ or ?nancial accounts to Which systems and meth 
ods of the disclosure may be applicable. Any ?nancial 
transaction involving the exchange of value betWeen any tWo 
or more value holding entities and any applications that sup 
port such value exchanges are Within the scope of this disclo 
sure. 

The request may be associated With content relating to the 
?nancial transaction. The content may include any of a vari 
ety of types of content including textual content, one or more 
images, electronic or multimedia content such as audio and/or 
video content, and so forth. The textual content may include, 
but is not limited to, a textual description of the ?nancial 
transaction, textual information associated With and/or gen 
erated by one or more parties to the ?nancial transaction, and 
so forth. Illustrative examples of textual content include, but 
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4 
are not limited to, a sales receipt, a purchase order, a sales 
invoice, a bill, or a greeting card associated With the ?nancial 
transaction. Such textual content may be organiZed according 
to any suitable format for presentation in connection With an 
online account interface or Within an account statement. For 
example, the textual content may be rich textual content that 
may be encoded in accordance With any suitable formatting 
speci?cation such as any of those de?ned by any of a variety 
of markup languages (e.g., Extensible Markup Language 
@(ML), Hypertext Markup Language (HTML), Extensible 
HyperText Markup Language @(HTML), Extensible 
Stylesheet Language (XSL), etc.). The textual content may 
have graphical elements, tags, metadata, and so forth associ 
ated thereWith. 

Illustrative types of image content may include an image of 
an individual associated With the ?nancial transaction (e.g., 
an image of an account holder of a ?nancial account from 
Which funds are to be debited in connection With the ?nancial 
transaction, an image of an account holder of a ?nancial 
account to Which funds are to be credited in connection With 
the ?nancial transaction, etc.), an image of an event associ 
ated With the ?nancial transaction (e.g., an image of an event 
at Which the ?nancial transaction Was initiated), an image of 
a purchased item associated With the ?nancial transaction 
(e.g., an image of a product purchased as part of an online 
?nancial transaction or as part of a ?nancial transaction ini 
tiated at a physical retail location), an image of a purchase 
order associated With the ?nancial transaction, an image of an 
invoice associated With the ?nancial transaction, an image of 
a receipt associated With the ?nancial transaction (e.g., an 
image of a physical or online-generated sales receipt), an 
image of a greeting card or message, and so forth. 

Illustrative types of electronic or multimedia content 
include, but are not limited to, audio ?les (e. g., digital music, 
audio books, other audio recordings, etc.), video ?les, elec 
tronic books (e-books), collections of images, content 
capable of being streamed, and so forth. Such electronic or 
multimedia content may be associated With and/or generated 
by one or more parties to the ?nancial transaction or may be 
purchased or identi?ed in connection With the ?nancial trans 
action. It should be appreciated that the above-described 
examples of the types of content relating to the ?nancial 
transaction are merely illustrative and that any of a variety of 
types of content are Within the scope of this disclosure. 

In various embodiments, the content relating to the ?nan 
cial transaction may be identi?ed by the requestor of the 
?nancial transaction or a party to the ?nancial transaction. In 
some embodiments, the requestor may also be a party to the 
?nancial transaction. For example, in the case of a request to 
make a P2P payment or a request to request a P2P payment, 
the requestor may be an account holder associated With a 
?nancial account to be debited or an account holder associ 
ated With a ?nancial account to be credited. The requestor 
may also be an entity that is not a party to the ?nancial 
transaction such as an account holder of a ?nancial account 
associated With the ?nancial transaction, but that is autho 
riZed to submit the request on behalf of the account holder 
(e.g., a user authoriZed to submit requests for P2P payments 
or requests for requests for P2P payments on behalf of a 
corresponding account holder). Various content (e.g., an 
image of an account holder associated With the ?nancial 
account to be credited as part of the P2P payment, an image of 
an account holder associated With the ?nancial account to be 
debited as part of the P2P payment, textual content, etc.) may 
be identi?ed by the requestor. The client application (e.g., 
P2P client application, AZA client application, etc.) may pro 
vide an interface that alloWs the requestor or the party to the 



US 8,626,659 B1 
5 

?nancial transaction (such as in those scenarios in Which the 
requestor is a different entity from the party to the ?nancial 
transaction) to attach, append, or otherWise associate the con 
tent With the request for the ?nancial transaction. For 
example, the client application may provide functionality that 
alloWs the requestor or the party to the ?nancial transaction to 
broWse for content stored locally or remotely and to associate 
the content With the request. Alternatively, the requestor or 
the party to the ?nancial transaction may designate or other 
Wise associate a location identi?er With the request that iden 
ti?es a resource Where associated content is stored. 

In certain embodiments, the requestor may correspond to 
the payor. In other embodiments, the requestor may be an 
entity other than the payor such as, for example, a merchant or 
payee associated With the ?nancial transaction. For example, 
in the case of a credit card transaction in Which a payment is 
made to a payee (e.g., a merchant), the requestor may be the 
merchant Who submits a request for a ?nancial transaction on 
behalf of the payor. In certain embodiments, the content may 
be identi?ed by the payee independently of the payor. For 
example, the payee may identify content (e. g., a sales receipt, 
electronic content purchased as part of the ?nancial transac 
tion, etc.) based on the nature/type of the ?nancial transac 
tion. 

In other embodiments, the payor (e.g., the credit card 
holder) may specify the type of content he/ she Wishes to 
associate With the ?nancial transaction. As a non-limiting 
example, a payor may identify, as part of an online purchase 
of a product, content to associate With the ?nancial transac 
tion. Such content may include any suitable content such as, 
for example, an image of the product purchased, an image of 
a sales receipt for the product purchased or textual content 
included in the sales receipt, and so forth. A client application 
through Which the payor initiates the ?nancial transaction 
(e. g., by submitting payment information) may provide func 
tionality for alloWing the payor to identify or otherWise 
specify the content to be associated With the ?nancial trans 
action. For example, the payor may be permitted to attach, 
append, or otherWise associate the content With the ?nancial 
transaction. In other embodiments, the payee (e. g., merchant) 
may provide a set of options of content types to associate With 
the ?nancial transaction. The payor may select one or more of 
the content types and the payee may associate corresponding 
content With the ?nancial transaction. In such scenarios, the 
payee may identify or generate the content corresponding to 
the content types selected by the payor. 

In certain other embodiments, the payor and the payee may 
each identify content relating to the ?nancial transaction. For 
example, in the case of a ?nancial transaction initiated in the 
context of an event or function, the payor may identify ?rst 
content relating to the ?nancial transaction (e.g., an image of 
the event) and the payee (e.g., the merchant) may identify 
second content relating to the ?nancial transaction (e.g., an 
image of a sales receipt, a textual and/or graphical represen 
tation of the sales receipt, etc.). The ?rst content and the 
second content may both be presented in association With the 
corresponding ?nancial transaction via an online account 
interface or an account statement. 

In various embodiments, the request associated With the 
?nancial transaction may include the content itself. As a 
non-limiting example, content associated With a P2P payment 
request may be supplied With the request by utiliZing func 
tionality provided by the client application through Which the 
P2P payment request is submitted. For example, the client 
P2P application may provide a user With a capability to attach 
or append the content to the request. As another non-limiting 
example, a request received by the service provider system 
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6 
Which is associated With an online purchase may include 
content (e.g., content purchased as part of the transaction, 
content relating to the product or service purchased such as an 
image of the purchased product, textual or multimedia con 
tent generated by the purchaser as part of the online purchase, 
etc.) that is attached or appended to or otherWise provided in 
association With the request. 

In those embodiments in Which the content is included in or 
otherWise provided in conjunction With the request, the ser 
vice provider system may store the content in one or more 
local datastores that form at least part of the service provider 
system. Alternatively, the service provider system may direct 
one or more server devices to store the content in one or more 

remote datastores. More speci?cally, the service provider 
system may transmit the content to the one or more server 
devices along With an instruction/request for the server 
device(s) to store the content in the remote datastore(s). As 
Will be described in more detail hereinafter, the service pro 
vider system may subsequently retrieve or access the content 
by submitting a request for the content to the server device(s). 
In still other embodiments, the service provider system may 
store at least a portion of the content in the local datastore(s) 
and direct storage of at least a portion of the content in the 
remote datastore(s). For example, a portion of the content 
may be stored in the local datastore(s) and a remaining por 
tion of the content may be stored in the remote datastore(s). 
Alternatively, multiple instances of the content may be stored 
to provide redundancy, Where one or more instances of the 
content are stored in the local datastore(s) and one or more 
instances of the content are stored in the remote datastore(s). 

In various other embodiments, the request associated With 
the ?nancial transaction may include an identi?er that facili 
tates access to and retrieval of the content associated With the 
?nancial transaction rather than the content itself. For 
example, the request may include an identi?er that speci?es a 
location at Which the content is stored. In certain embodi 
ments, the service provider system may utiliZe the identi?er 
provided With the request to obtain or retrieve the content. 
Upon retrieval of the content, the service provider system 
may proceed to store the content locally in the one or more 
local datastores, or alternatively, may direct storage of the 
content in the remote datastore(s) as described earlier. 
Upon receipt of the content, either With the ?nancial trans 

action request or by retrieving the content using an identi?er 
provided With the request, the service provider system may 
identify a content location identi?er that facilitates access to 
the content associated With the ?nancial transaction. In some 
embodiments, the service provider system may generate the 
content location identi?er, While in other embodiments a 
system, device, or program module(s) distinct from the ser 
vice provider system may generate the content location iden 
ti?er. If generated by a system, device, or module(s) distinct 
from the service provider system, the content location iden 
ti?er may be obtained, received, or retrieved by the service 
provider system from the entity that generates the content 
location identi?er. In those embodiments in Which the request 
includes an identi?er that identi?es a location Where the con 
tent is stored, that identi?er may correspond to the content 
location identi?er identi?ed by the service provider system. 
Alternatively, the service provider system may utiliZe the 
identi?er provided With the request to access and retrieve the 
content, store the content in the local datastore(s) or direct 
storage of the content in the remote datastore(s) upon receipt 
of the content, and proceed to generate a second identi?er 
(e.g., the content location identi?er) that serves to facilitate 
access to the content stored in the local datastore(s) and/or 
remote datastore(s). 
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The content location identi?er may be any suitable identi 
?er that facilitates access to and retrieval of the content. For 
example, the content location identi?er may be a Uniform 
Resource Locator (URL) that references a resource Where the 
content is stored (e.g., the local datastore(s) and/ or the remote 
datastore(s)). In various embodiments, the content location 
identi?er may be a shortened URL that is shorter than a longer 
URL that identi?es a resource Where the content is stored. The 
shortened URL may be generated from the longer URL and 
may redirect to the resource identi?ed by the longer URL. The 
shortened URL may be generated in accordance With any 
suitable URL shortening methodology. For example, the 
shortened URL corresponding to a longer URL may be gen 
erated using an appropriate hash function that maps the 
longer URL to a unique key that may be used to generate the 
shortened URL. In some embodiments, as Will be described 
in more detail hereinafter, the content location identi?er may 
include a resource locator such as a shortened URL as Well as 

anchor text or an indication of anchor text to be included in a 
presentation of information associated With a ?nancial 
account that is debited or credited as part of the ?nancial 
transaction. For example, ?nancial account information pre 
sented via an online application interface may include the 
anchor text as a selectable representation of the content loca 
tion identi?er (e.g., a clickable hyperlink) that, upon selec 
tion, directs a user to the resource identi?ed by the content 
location identi?er. 
Upon identi?cation or generation of the content location 

identi?er, the service provider system may generate a debit or 
a credit instruction associated With the ?nancial transaction. 
The service provider system may embed the content location 
identi?er Within the generated debit or credit transaction or 
append the content location identi?er thereto and transmit the 
debit or credit instruction to a payment netWork or a ?nancial 
institution at Which a ?nancial account associated With the 
?nancial transaction is held. The payment netWork to Which 
the debit or credit instruction may be transmitted may be any 
suitable payment netWork including, but not limited to, an 
ACH netWork, such as that supported by the Federal Reserve 
or the Electronic Payments Network (EPN), a proprietary 
netWork of ?nancial institutions, a debit netWork, a credit 
netWork, or any other suitable payment netWork capable of 
facilitating and/or processing ?nancial transactions betWeen 
member ?nancial institutions or betWeen member ?nancial 
institutions and non-member ?nancial institutions. In one or 
more embodiments, the payment netWork may be a real-time 
payment netWork. The payment netWork may include any 
number of computing devices, payment gateWays, routers, 
sWitches, communicative links, and so forth that facilitate 
?nancial transactions betWeen ?nancial institutions. 
Upon receipt of the debit or credit instruction, the payment 

netWork may cause a debit or credit to be posted to a ?nancial 
account. The payment netWork may transmit or otherWise 
convey the debit or credit instruction via a set of communi 
cative links to, for example, a core account processing system 
associated With the ?nancial institution Which, in turn, may 
cause a debit or credit to be posted to the ?nancial account. 
Alternatively, the payment netWork, via a set of communica 
tive links to the ?nancial institution, may cause the debit or 
credit to be posted to the ?nancial account. 

In some embodiments, rather than transmitting the debit or 
credit instruction to a payment netWork, the service provider 
system may transmit the debit or credit instruction to a ?nan 
cial institution at Which a ?nancial account to be debited or 
credited as part of the ?nancial transaction is held. For 
example, the service provider system may transmit the debit 
or credit instruction via a set of communicative links to one or 
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8 
more program modules con?gured to interact With a core 
account processing system of the ?nancial institution. Upon 
receipt of the debit or credit instruction, the program 
module(s) may cause an associated debit or credit to be posted 
to the ?nancial account, or alternatively, may direct the core 
account processing system to post the debit or credit to the 
?nancial account. 
As previously described, the debit or credit instruction 

transmitted by the service provider system may include a 
content location identi?er that facilitates access to content 
relating to the ?nancial transaction, and may optionally fur 
ther include information that may be included in a represen 
tation of the content location identi?er. An online banking 
application or other online user interface may be con?gured 
to present information (e. g., transaction and account informa 
tion) associated With the ?nancial account. Such online 
account information may include an indication of the posting 
of the debit or credit to the ?nancial account. The presentation 
of information may further include a representation of the 
content location identi?er. For example, as previously 
described, the content location identi?er may be a shortened 
URL that redirects to a longer URL that identi?es a resource 
Where the associated content is stored. 

In some embodiments, the content location identi?er itself 
(e.g., the shortened URL) may be displayed as part of the 
presentation of information. In other embodiments, an alter 
nate representation of the content location identi?er may be 
displayed. For example, anchor text associated With the con 
tent location identi?er may be displayed. The anchor text may 
include, for example, text that is generally descriptive of the 
nature/type of content With Which the content location iden 
ti?er is associated. The anchor text may have been provided 
along With the content location identi?er in connection With 
the debit or credit instruction. In other embodiments, a key or 
other identi?er that identi?es the anchor text to display may 
have been supplied With the debit or credit instruction. In still 
other embodiments, the representation of the content location 
identi?er may be an image such as an icon that is representa 
tive of the content or the type of content, a thumbnail image of 
the content itself, or the like. It should be appreciated that 
numerous other representations of the content location iden 
ti?er are Within the scope of this disclosure and may be 
presented. 

In still further embodiments, variable free-form content 
may be provided in association With the content location 
identi?er. The variable content may be distinct from anchor 
text Which, as described earlier, may be presented as a repre 
sentation of the content location identi?er. The variable con 
tent may be, for example, a character string (e.g., an access 
code) that may be presented in association With the represen 
tation of the content location identi?er, and Which provides 
access to the content upon selection of the representation of 
the content location identi?er and redirection to a resource 
Where the content is stored. It should be appreciated that 
numerous other examples of variable content associated With 
the content location identi?er and distinct from the content 
identi?ed by the content location identi?er are Within the 
scope of this disclosure. 
As used herein, the phrase “representation of the content 

location identi?er” may refer to the content location identi?er 
itself or to some other representation associated With the 
content location identi?er. For example, the “representation 
of the content location identi?er” may refer to the content 
location identi?er (e.g., a URL that includes a combination of 
alphanumeric characters), anchor text displayed as part of a 
hyperlink associated With the content location identi?er, and 
so forth. In various embodiments, the representation of the 
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content location identi?er included in the presentation of 
information may be selectable. For example, the content loca 
tion identi?er displayed as part of an online presentation of 
information associated With the ?nancial account may be 
hyperlinked or otherWise selectable. In other embodiments, 
anchor text associated With the content location identi?er 
may be hyperlinked or otherWise selectable. Selection of the 
representation of the content location identi?er may initiate a 
process for access and retrieval of content stored at a location 
referenced by the content location identi?er. 

In some embodiments, the online presentation of informa 
tion provided by Way of the online ?nancial application may 
not include a selectable representation of the content location 
identi?er. Rather, in certain embodiments, the content loca 
tion identi?er (e. g., a URL) may be displayed but may not be 
selectable, in Which case, it may be necessary for a user to 
copy and paste the content location identi?er into, for 
example, a broWser ?eld to initiate a process for accessing and 
retrieving the associated content. In the online context, the 
content location identi?er may not be selectable if presented, 
for example, as part of a doWnloadable online account state 
ment. 

In other embodiments, the transaction and account infor 
mation associated With the ?nancial account that is debited or 
credited may be presented as part of a paper statement that 
may be mailed to an account holder on a periodic basis. The 
paper statement may include a representation of the content 
location identi?er (e. g., the content location identi?er itself) 
or a representation of the content referenced by the content 
location identi?er. As Will be described in more detail here 
inafter, upon receipt of the content location identi?er pro 
vided in connection With the debit or credit instruction, the 
?nancial institution (or more speci?cally an online ?nancial 
application associated With the ?nancial institution) may uti 
liZe the content location identi?er to access and retrieve asso 
ciated content. Upon receipt of the content, a representation 
of the content may be generated and presented in the paper 
statement. Alternatively, the representation of the content 
may itself be received by the online ?nancial application. The 
representation of the content may be displayed in the paper 
statement in relative proximity to other transaction informa 
tion associated With the ?nancial transaction With Which the 
content is associated. As a non-limiting example, the content 
may be an image of an individual from Whom funds Were 
received as part of a P2P payment. The representation of the 
content that is generated and displayed in the paper statement 
may be a thumbnail image of the original image. 

Referring again to the online context, as previously noted, 
a selectable representation of the content location identi?er 
(e. g., a hyperlink) may be presented as part of an online 
presentation of ?nancial account information. Upon selection 
of the representation of the content location identi?er, a 
request for the content may be generated. In certain embodi 
ments, the request may be directed to one or more server 
devices con?gured to access and retrieve the content from one 
or more remote datastores. The server device(s) may transmit 
the content to the requesting application (e.g., the online 
?nancial application) for presentation to a user of the request 
ing application. For example, the content may be presented in 
a pop-up WindoW overlaying the online application interface 
presenting the ?nancial account information. Alternatively, 
the content may be presented in a neW broWser WindoW or a 
neW broWser tab separate from a broWser WindoW or tab in 
Which the ?nancial account information is rendered. In still 
other embodiments, a dedicated softWare application may be 
accessed and opened for presenting the content such as, for 
example, When the content is multimedia content. 
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10 
In other embodiments, the request for the content may be 

redirected to the service provider system. Upon receipt of the 
request for the content, the service provider system may 
access the local datastore(s) to retrieve the content, or alter 
natively, if the content is stored in the remote datastore(s), 
may re-transmit the request or generate and submit another 
request for the content to the server device(s) that may control 
access to the remote datastore(s). Upon receipt or retrieval of 
the content, the service provider system may generate a rep 
resentation of the content Which may include altering the 
content in some fashion. For example, the service provider 
system may compress, partition, or otherWise modify the 
content to conform to speci?cations of the online ?nancial 
account application to Which the modi?ed content may be 
transmitted. In other embodiments, the service provider sys 
tem may transmit the content to the online ?nancial account 
application in unadulterated form. Upon receipt of the con 
tent, the online ?nancial account application may modify the 
content according to various speci?cations prior to presenting 
the content to a user. Selection of the selectable representation 
of the content location identi?er may cause the online ?nan 
cial account application to receive or retrieve the content and 
control the presentation of the content to a user. Alternatively, 
selection of the representation of the content location identi 
?er may cause the user (e. g., the broWser via Which the user is 
accessing the ?nancial account application) to be redirected 
to a resource hosted by the service provider system (or an 
alternate resource) such that the server provider system may 
control presentation of the content to the user. 

These and other embodiments Will noW be described in 
more detail through reference to the accompanying drawings 
Which form part of this disclosure. While various illustrative 
netWorked architectures and user interfaces for facilitating 
various illustrative methods of the disclosure are described, it 
should be appreciated that numerous modi?cations, altema 
tives, and expansions of the described illustrative embodi 
ments fall Within the scope of this disclosure. 
Illustrative Architectures, Data FloWs and Processes 

FIG. 1A schematically depicts an illustrative netWorked 
architecture 100 for facilitating the presentation of content 
relating to a ?nancial transaction in accordance With one or 
more embodiments of the disclosure. It should be appreciated 
that numerous other suitable netWorked con?gurations 
beyond the illustrative con?guration depicted in FIG. 1A are 
Within the scope of this disclosure. FIG. 2 schematically 
depicts an illustrative service provider computer 106 in accor 
dance With one or more embodiments of the disclosure. The 
illustrative data ?oWs depicted in FIGS. 1B-1D and the illus 
trative methods depicted in FIGS. 3-4 Will be described 
through reference to the illustrative netWorked con?guration 
shoWn in FIG. 1A and the illustrative service provider com 
puter 106 depicted in FIG. 2. 
The illustrative netWorked architecture 100 may include a 

service provider system 104 that may include one or more 
service provider computers 106(1)-106(N) (generically 
referred to herein as service provider computer(s) 106) and 
one or more local datastores 108. The netWorked architecture 
100 may further include one or more payment netWorks 110, 
one or more server devices 112(1)-112(N) (generically 
referred to herein as server device(s) 112) that may control 
access to and retrieval of information stored in one or more 

remote datastore(s) 114, and a ?nancial institution system 
116 associated With one or more ?nancial institutions and 
Which may include one or more ?nancial institution comput 
ers 118(1)-118(N) (generically referred to herein as ?nancial 
institution computer(s) 118). 
























