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NATURAL LANGUAGE TOOL FOR 
SPECIFYING A SUBSET OF DYNAMIC 

INTER-RELATED DATA 

BACKGROUND 

Web services have become more popular as more people 
access the Internet. The ability of a company to monitor the 
performance of its Web service is important to provide an 
uninterrupted Web-based service and a satisfactory experi 
ence for Web service customers. One Way a Web service can 

be monitored is by viewing performance data of the compo 
nents comprising the service. In particular, a Web service 
administrator may analyze a set of application data associated 
With Web service components. After analyzing the applica 
tion data, the administrator may determine hoW the service is 
performing, trouble shoot Web service issues, and perform 
other tasks. 
Some systems alloW administrators orusers to analyZe data 

by vieWing a subset of the data. In order to vieW a desired 
subset of a group of data, some systems alloW a user to specify 
?lter terms to a ?ltering mechanism. The ?ltering mechanism 
?lters the group of data using the terms and provides the 
resulting data to the user. 
Some ?ltering mechanisms utiliZe natural language pro 

cessing to specify terms. These mechanisms are useful 
because natural language grammar can be used to express the 
desired result. A user may type a sentence into an interface. 

The ?lter then parses the sentence to identify components of 
the sentence and retrieves the data speci?ed by identi?ed 
components. HoWever, processing of the natural language is 
complicated. Typical computers do not have the resources to 
process natural language queries that are subject to dialect, 
misunderstanding and other factors that may change from 
person to person. 

Another previous ?ltering mechanism is natural language 
output. In natural language output, a user may choose a selec 
tion from a ?xed array of terms for a number of pre-selected 
?elds. Each array is associated With a bounded list of choices. 
A user may select a choice from an array using a drop doWn 
menu. The natural language output mechanism then retrieves 
a set of data corresponding to the user choices. 

Previous natural language ?ltering mechanisms are lim 
ited. For instance, previous mechanisms do not have a feature 
for adding or removing optional clauses. Rather, a user is 
restricted to Working With the ?elds provided. Additionally, 
?eld selections are bounded to data knoWn by the application. 

SUMMARY 

The present technology, roughly described, pertains to 
specifying a subset of inter-related data. In one embodiment, 
the subset of data may be part of a large, complex and 
dynamic group of data. The complexity of the data may result 
in part from the inter-relationships betWeen a large number of 
entities comprising the data. The dynamic nature of the data 
may be due to ongoing changes and updates, Which can be 
made to the data as subsets are speci?ed. In one embodiment, 
the data may be associated With application management. 

In one embodiment, a natural language tool may be used to 
specify the subset of inter-related data. The natural language 
tool may enable a user to construct a natural language expres 
sion. The natural language expression may include one or 
more embedded ?elds. The ?elds of an expression have a 
tiered relationship. The natural language expression is con 
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2 
structed as a user con?gures the ?elds using the natural lan 
guage tool. A user may con?gure, add and remove ?elds 
Within the expression. 

In some embodiments, each ?eld is associated With a cat 
egory. Different ?elds in an expression may share or have 
unique categories. The categories may vary depending on the 
group of data being processed. One category may express a 
relationship betWeen tWo other ?elds. The tWo related ?elds 
may be the same type of ?eld or different ?elds. 
The natural language tool may retrieve data locally or from 

a remote source. In some cases, the data may be maintained in 

a data store. The data store maintains a group of data Which is 
dynamic along With the source of the data. In the case of an 
application system, the data store may receive data from one 
or more application servers and the natural language tool. The 
data store may provide data to the natural language tool in 
response to a data request. 
The natural language tool may include several features. 

Some ?elds may alloW text entry into a text box. These ?elds 
may be associated With type-ahead functionality and menu 
culling in a drop doWn menu associated With the ?eld. Fields 
may be added and removed Within the natural language 
expression using ?eld manipulation indicators. When enter 
ing data in a particular ?eld, the expression may indicate the 
number of matches for a particular ?eld or the entire expres 
sion. 

This summary is provided to introduce a selection of con 
cepts in a simpli?ed form that are further described beloW in 
the description. This summary is not intended to identify key 
features or essential features of the claimed subject matter, 
nor is it intended to be used as an aid in determining the scope 
of the claimed subject matter. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is embodiment of a block diagram illustrating hoW 
bytecode for an application is implemented. 

FIG. 2 is a block diagram of an embodiment of a system for 
monitoring an application. 

FIG. 3 is a block diagram of an embodiment of a system for 
implementing a natural language tool. 

FIG. 4 is a block diagram of an embodiment of a computing 
system for implementing the present technology. 

FIG. 5A is a block diagram illustrating an example of tiered 
relationships betWeen ?elds in a natural language expression. 

FIG. 5B is an embodiment of an example of a natural 
language expression. 

FIG. 5C is a block diagram illustrating the ?elds of an 
exemplary natural language expression. 

FIG. 6A is an example of a natural language expression 
provided by a natural language tool. 

FIG. 6B is an example of a natural language expression 
provided by a natural language tool. 

FIG. 6C is an example of a natural language expression 
provided by a natural language tool. 

FIG. 6D is an example of a natural language expression 
provided by a natural language tool. 

FIG. 6E is a How chart of an embodiment of a process for 
generating a ?lter using a natural language tool. 

FIG. 7 is a How chart of an embodiment ofa process for 
pre-populating a natural language expression provided by a 
natural language tool. 

FIG. 8 is a How chart of an embodiment ofa process for 
processing input received for a natural language tool. 

FIG. 9A is a block diagram of an embodiment of an inter 
face for providing text input into a natural language tool. 
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FIG. 9B is a block diagram of an embodiment of an inter 
face for receiving a selection in a drop doWn menu in a natural 
language tool. 

FIG. 9C is a block diagram of an embodiment of an inter 
face providing ?eld manipulation features in a natural lan 
guage tool. 

FIG. 10A is a How chart ofan embodiment ofa process for 
constructing conditions using a natural language tool. 

FIG. 10B is an example of a natural language expression. 
FIG. 10C is an example of a natural language expression 

having a condition block. 
FIG. 10D is an example of a natural language expression 

having a condition blocks. 
FIG. 11 is a How chart of an embodiment of a process for 

managing a data model Which supports a natural language 
tool. 

FIG. 12A is a table of an exemplary data format for use 
With a natural language tool. 

FIG. 12B is an exemplary data structure for use With a data 
that supports a natural language tool. 

DETAILED DESCRIPTION 

A subset of inter-related data is speci?ed using a natural 
language tool. The natural language tool constructs a natural 
language expression to specify the data subset. The expres 
sion includes ?elds of data Which are con?gured by a user. 
The ?elds may each include a clause consisting of tWo or 
more Words or nested ?elds. The ?elds specify types of data as 
Well as relationships betWeen data elements. The speci?ed 
data may be a subset of a large, complex and dynamic group 
of data. The data may be associated With an application sys 
tem or some other data type. In some cases, once the data is 
speci?ed, the natural language tool may be used for specify 
ing data to shoW, specifying data and conditions to monitor 
(e.g., alerts), specifying user-de?ned constructs (e.g., appli 
cation de?nition), and other uses. After specifying the subset 
of data, the natural language tool may optionally execute a 
command on the data. The command may involve plotting the 
data, shoWing the data over a period of time, generating an 
alert in response to detecting a condition has been met, or 
some other command. Thus, in one embodiment, an action is 
performed on the data based on the settings of the natural 
language tool. 

The natural language tool enables a user to construct a 
natural language expression in a user interface. The natural 
language expression may include one or more embedded 
?elds. Each embedded ?eld may include a clause Which 
includes one or more ?elds. The natural language expression 
is constructed as a user con?gures the embedded ?elds using 
the natural language tool. A user may add and remove ?elds as 
Well as con?gure data elements and/or clauses for ?elds 
Within the expression. 

In one embodiment, a natural language expression contains 
at least tWo ?elds. The ?elds of an expression can have a tiered 
relationship. In this case, one or more loWer tiered ?elds 
change automatically in response to a change in a higher 
tiered ?eld. In one embodiment, each ?eld may be associated 
With a category. For example, for a set of application man 
agement data, the ?elds may have categories of “command,” 
“type,” “characteristic,” “relationship” and “metric.” In this 
case, a natural language expression specifying a subset of 
application management data Will include a command and 
type ?eld, and may optionally include additional ?elds. This 
is discussed in more detail beloW With respect to FIG. 5A. 
A relationship ?eld indicates a relationship betWeen data 

elements of tWo other ?elds. The tWo related ?elds may be the 
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4 
same type of ?eld or different ?elds. In one embodiment, the 
relationship speci?ed is betWeen tWo clauses. For example, 
“servlets namedA” may be a ?rst clause and “EJBs named B” 
may be a second clause, Wherein each consists of multiple 
?elds. For instance, the relationship speci?ed in the relation 
ship ?eld may be associated With elements in tWo “type” 
?elds. In this case, the relationship ?eld may specify commu 
nication betWeen the element types, use of one element by 
another, containment of one element, or some other relation 
ship betWeen the elements. Additionally, a natural language 
expression may have nested relationships. Relationship ?elds 
are discussed in more detail beloW. 
The natural language tool may access data from one or 

more data stores. A data store may be implemented on the 
same machine as the natural language tool, on a remote 
machine, or both. In one embodiment, data can be accessed 
from the data store in response to user con?guration of a ?eld. 
In this case, the natural language tool may provide up to date 
data from a dynamic data store for a ?eld. A data store may 
receive data from the system associated With the data, appli 
cation servers, server front ends, server backends or from 
some other source. In some cases, the data store may receive 
data queries from the natural language tool. In one embodi 
ment, When the data is associated With an application man 
agement system, the data may be sent to the data store by one 
or more application servers. Data stores for use With a natural 

language tool are discussed in more detail beloW With respect 
to FIG. 11. 

In one embodiment, the technology herein can be used to 
monitor behavior of an application on an application server 
using bytecode instrumentation. The technology herein may 
also be used to access information from the particular appli 
cation. To monitor the application, an application manage 
ment tool may instrument the application’s object code (also 
called bytecode). FIG. 1 depicts an exemplar process for 
modifying an application’s bytecode. FIG. 1 shoWs Applica 
tion 110, Probe Builder 120, Application 130 With probes and 
Agent 140. Application 130 includes probes used to access 
information from the application, and application 110 is the 
application before the probes are added. Application 110 can 
be a Java application or a different type of application. 

Probe Builder 120 instruments (e.g. modi?es) the bytecode 
for Application 110 to add probes and additional code to 
Application 110 in order to create Application 130. The 
probes may measure speci?c pieces of information about the 
application Without changing the application’s business 
logic. Probe Builder 120 also generates Agent 140.Agent 140 
may be installed on the same machine as Application 130 or 
a separate machine. Once the probes have been installed in the 
application bytecode, the application is referred to as a man 
aged application. More information about instrumenting byte 
code can be found in Us. Pat. No. 6,260,187 “System For 
Modifying Object Oriented Code” by LeWis K. Cirne, incor 
porated herein by reference in its entirety. 

In one embodiment, the technology described herein 
doesn’t actually modify source code. Rather, the present 
invention modi?es object code. The object code is modi?ed 
conceptually in the same manner that source code modi?ca 
tions are made. More information about such object code 
modi?cation can be found in Us. patent application Ser. No. 
09/795,901, “Adding Functionality To Existing Code At 
Exits,” ?led on Feb. 28, 2001, incorporated herein by refer 
ence in its entirety. 

FIG. 2 is a conceptual vieW of the components of the 
application performance management tool. In addition to 
managed Application 140 With probes 132 and 134, FIG. 2 
also depicts Enterprise Manager 220, database 250, Worksta 
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tion 230 and Workstation 240. As a managed application runs, 
probes (eg 132 and/or 134) relay data to Agent 140. In one 
embodiment, probes 132 and 134 may be implemented in 
objects and other code that Write data, change data or other 
Wise cause the state of an application server to change. Agent 
140 then collects, summarizes and sends the data to Enter 
prise Manager 120. 

Enterprise Manager 120 receives performance data from 
managed applications via Agent 140, runs requested calcula 
tions, makes performance data available to Workstations 230 
240 and optionally sends performance data to database 250 
for later analysis. The Workstations (eg 124 and 126) are the 
graphical user interface for vieWing performance data. The 
Workstations are used to create custom vieWs of performance 
data Which can be monitored by a human operator. In one 
embodiment, the Workstations consist of tWo main WindoWs: 
a console and an explorer. The console displays performance 
data in a set of customiZable vieWs. The explorer depicts 
alerts and calculators that ?lter performance data so that the 
data can be vieWed in a meaningful Way. The elements of the 
Workstation that organiZe, manipulate, ?lter and display per 
formance data include actions, alerts, calculators, dash 
boards, persistent collections, metric groupings, compari 
sons, smart triggers and SNMP collections. In some 
embodiments, other the natural language tool can be imple 
mented in the console WindoW, explorer WindoW and other 
WindoWs Within an interface. 

In one embodiment of the system of FIG. 2, each of the 
components is running on different machines. That is, Work 
station 230 is on a ?rst computing device, Workstation 240 is 
on a second computing device, Enterprise Manager 220 is on 
a third computing device, and Managed Application 130 is 
running on a fourth computing device. In another embodi 
ment, tWo or more (or all) of the components are operating on 
the same computing device. For example, Managed Applica 
tion 130 and Agent 140 may be on a ?rst computing device, 
Enterprise Manager 220 on a second computing device and a 
Workstation on a third computing device. Alternatively, all of 
the components of FIG. 2 can run on the same computing 
device. Any or all of these computing devices can be any of 
various different types of computing devices, including per 
sonal computers, minicomputers, mainframes, servers, hand 
held computing devices, mobile computing devices, etc. 
Typically, these computing devices Will include one or more 
processors in communication With one or more processor 

readable storage devices, communication interfaces, periph 
eral devices, etc. Examples of the storage devices include 
RAM, ROM, hard disk drives, ?oppy disk drives, CD ROMS, 
DVDs, ?ash memory, etc. Examples of peripherals include 
printers, monitors, keyboards, pointing devices, etc. 
Examples of communication interfaces include netWork 
cards, modems, Wireless transmitters/receivers, etc. The sys 
tem running the managed application can include a Web 
server/application server. The system running the managed 
application may also be part of a netWork, including a LAN, 
a WAN, the Internet, etc. In some embodiments, all or part of 
the invention is implemented in softWare that is stored on one 
or more processor readable storage devices and is used to 
program one or more processors. 

In one embodiment, the natural language tool discussed 
herein can be used to specify subsets of application manage 
ment data. In this case, the application data is retrieved from 
one or more application servers, server frontends, server 

backends, or other modules of a system. In particular, the 
application data is received from one or more agents in com 
munication With managed applications on one or more appli 
cation servers, as discussed above. Aspects of the data may 
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6 
also be retrieved from the natural language tool itself. This is 
discussed in more detail beloW. 

In another embodiment, the natural language tool of the 
present invention may be used to process and specify a subset 
of data associated With other types of data. For example, the 
natural language tool could be used to specify subsets of data 
in groups of genome data, epidemiological data, and other 
data groups that involve a large, complex inter-related set of 
data. For purposes of discussion, the natural language tool is 
discussed herein With respect to application management 
data. HoWever, this is not intended to limit the scope of the 
natural language tool. 

FIG. 3 is a block diagram of an embodiment of a system for 
implementing a natural language tool. FIG. 3 includes appli 
cation server 210, enterprise manager 220 and client device 
310. Enterprise manager 220 may send and receive messages 
With application server 210 and client device 310. In one 
embodiment, enterprise manager may communicate With 
application server 210 and client device 310 over a netWork, 
such as the Internet. 

Application server 210 may be a server in communication 
With a Web server Which provides a front end of a Web service 
over the Internet. Application server 210 includes managed 
application 130 and agent 140. As discussed above, agent 140 
receives data from probes inserted into managed application 
130. The data received by agent 140 may be associated With 
objects, servlets and other data from the components and 
other entities of managed application 130. 

In one embodiment, agent 140 may receive a range of data 
regarding application management entities from probes in 
managed application 130. Agent 140 may also receive entity 
parameters associated With the entity or component. The 
parameters may include an object that called the component, 
the name of the called component and other parameters of the 
component. 
Agent 140 sends the received data to enterprise manager 

130. In one embodiment, the data is sent to data processing 
module 225 of enterprise manager 220. This is discussed in 
more detail beloW. The data sent can include data for the 
particular component as Well as relationship data for that 
component. For example, if an EJB is called, the probes of 
managed application 130 may send EJB identi?cation infor 
mation, parameters associated With the E] B, an object or 
other component that called the E] B and other information. 

Enterprise manager 220 includes data processing module 
225 and data store 305. Data processing module 225 receives 
application data from agent 140 and data requests from appli 
cation monitor 315. Data store 305 receives neW data, 
requests for stored data, and other data processing instruc 
tions from data processing module 225. 

In one embodiment, data store 305 contains data associated 
With an application management system. The application 
management system may be associated With managed appli 
cation 130 as Well as other managed applications. The addi 
tional managed applications may include an agent or other 
mechanism that sends application data to data processing 
module 225. Though no other application servers or managed 
applications are illustrated in FIG. 3, data processing module 
225 may receive application data from other application serv 
ers, server backends, server frontends, and other modules. 
Operation of data store 305 and data processing module 225 
is discussed in more detail beloW. 

Client device 310 includes application monitor 315.Appli 
cation monitor 315 provides natural language tool 320 as 
indicated by the dotted lines in FIG. 3. In one embodiment, 
the natural language tool associated With the present technol 
ogy is provided Within a user interface provided by client 
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device 310. Application monitor 315 enables a user to moni 
tor performance of one or more applications and perform 
actions on one or more subsets of the data maintained in data 
store 305. This is discussed in more detail below. 

FIG. 4 illustrates an embodiment of a computing system 
for use with the present technology. In one embodiment, the 
computing system illustrated in FIG. 4 may be used to imple 
ment application server 210, enterprise manager 220, client 
device 310, work stations 230-240 and database 250. 

The computer system of FIG. 4 includes one or more 
processors 420 and main memory 410. Main memory 410 
stores, in part, instructions and data for execution by proces 
sor unit 420. If the system of the present invention is wholly 
or partially implemented in software, main memory 410 can 
store the executable code when in operation. The system of 
FIG. 4 further includes a mass storage device 430, peripheral 
device(s) 440, user input device(s) 460, output devices 450, 
portable storage medium drive(s) 470, a graphics subsystem 
480 and an output display 490. For purposes of simplicity, the 
components shown in FIG. 4 are depicted as being connected 
via a single bus 405. However, the components may be con 
nected through one or more data transport means. For 
example, processor unit 420 and main memory 410 may be 
connected via a local microprocessor bus, and the mass stor 
age device 430, peripheral device(s) 440, portable storage 
medium drive(s) 470, and graphics subsystem 64 may be 
connected via one or more input/output (I/O) buses. Mass 
storage device 430, which may be implemented with a mag 
netic disk drive or an optical disk drive, is a non-volatile 
storage device for storing data and instructions for use by 
processor unit 420. In one embodiment, mass storage device 
430 stores the system software for implementing the present 
invention for purposes of loading to main memory 410. 

Portable storage medium drive 470 operates in conjunction 
with a portable non-volatile storage medium, such as a ?oppy 
disk, to input and output data and code to and from the 
computer system of FIG. 4. In one embodiment, the system 
software for implementing the present invention is stored on 
such a portable medium, and is input to the computer system 
via the portable storage medium drive 470. Peripheral device 
(s) 440 may include any type of computer support device, 
such as an input/output (I/O) interface, to add additional 
functionality to the computer system. For example, periph 
eral device(s) 440 may include a network interface for con 
necting the computer system to a network, a modem, a router, 
etc. 

User input device(s) 460 provides a portion of a user inter 
face. User input device(s) 460 may include an alpha-numeric 
keypad for inputting alpha-numeric and other information, or 
a pointing device, such as a mouse, a trackball, stylus, or 
cursor direction keys. In order to display textual and graphical 
information, the computer system of FIG. 4 includes graphics 
subsystem 480 and output display 490. Output display 490 
may include a cathode ray tube (CRT) display, liquid crystal 
display (LCD) or other suitable display device. Graphics 
subsystem 480 receives textual and graphical information, 
and processes the information for output to display 490 . Addi 
tionally, the system of FIG. 4 includes output devices 450. 
Examples of suitable output devices include speakers, print 
ers, network interfaces, monitors, etc. 

The components contained in the computer system of FIG. 
4 are those typically found in computer systems suitable for 
use with the present invention, and are intended to represent a 
broad category of such computer components that are well 
known in the art. Thus, the computer system of FIG. 4 can be 
a personal computer, hand held computing device, telephone, 
mobile computing device, workstation, server, minicom 
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8 
puter, mainframe computer, or any other computing device. 
The computer can also include different bus con?gurations, 
networked platforms, multi-processor platforms, etc. Various 
operating systems can be used including Unix, Linux, Win 
dows, Macintosh OS, Palm OS, and other suitable operating 
systems. 
The natural language tool allows a user to construct a ?lter 

which speci?es a subset of data. The ?lter may be expressed 
as a natural language expression which includes a number of 
tiered embedded ?elds or categories of ?elds. FIG. 5A is a 
block diagram illustrating a set of exemplary ?elds having a 
tiered relationship which may be used in a natural language 
expression. Each ?eld may contain a clause. For example, 
there may be type ?eld clauses, relationship clauses, charac 
teristic ?eld clauses and metric ?eld clauses. The exemplary 
?elds illustrated in FIG. 5 are “command”, “type”, “charac 
teristic”, “relationship” and “metric”. Each ?eld has a tiered 
relationship with another ?eld. The tiered relationship may be 
with a neighboring ?eld or other ?eld. For the ?elds shown, 
the “comman ” ?eld is the highest tiered data ?eld and the 
“metric” ?eld is the lowest tiered data ?eld. In one embodi 
ment, the “characteristic” and “relationship” ?eld may be on 
the same tier. In this embodiment, the two ?elds have an 
exchangeable order in FIG. 5A and a change in one does not 
affect the other. 

Each ?eld shown in FIG. 5A is associated with a particular 
type of data or aspect of data. Data for the command ?eld 
indicates what should be done with data speci?ed by the 
remainder of the natural language expression. Examples of 
commands include show all, show over time, show over time 
compared to a previous time (for example, compared to two 
weeks ago), plot, de?ne an application, and provide an alert. 
A “show all” may show data elements within the speci?ed 
subset (speci?ed by the natural language expression) should 
be displayed. A “plot” indicates that data speci?ed in the 
subset should be plotted. An “alert” speci?es conditions when 
alerts should be generated. An application de?nition speci?es 
a set of components and URL characteristics that de?ne an 
application. Application de?nitions enable a user to de?ne are 
user-de?ned constructs. 
A “type” ?eld speci?es a thing or element which is to be 

?ltered. “Type” data may include a single ?eld or a clause 
consisting of two or more ?elds specifying anything for 
which measurable data may be retrieved. Examples of a 
“type” data include an EJB, applications, servlets, requests, 
subsystems and other application management components 
and entities. A “characteristic” ?eldmay include a single ?eld 
or a clause consisting of two or more ?elds with data acting as 
a modi?er for the “type” data ?eld. A characteristic may be 
implemented as a clause or a single ?eld. Examples of “char 
acteristic” data may include a name, parameter, location or 
other characteristic. Characteristic ?elds or clauses may 
change depending on the “type” ?eld speci?ed. 
A “relationship” ?eld indicates a relationship between two 

or more “type” data ?elds or clauses. A “relationship” ?eld 
may consist of a type, optional “characteristic clauses” and 
optional “relationship clauses”. The “relationship” ?eld is 
optional in a natural language ?lter. “Relationship” data typi 
cally includes a relationship and an object of the relationship. 
For example, relationships between data types may include a 
call, use, containment, deployment, cluster, constituent and 
category relationships. Additionally, the opposite may serve 
as a relationship as well, for example “called by”, “contained 
by” and so on. 
The “metric” ?eld is the lowest tiered data ?eld. The “met 

ric” ?eld may include data specifying type of metric to dis 


















