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(57) ABSTRACT 

by 

An apparatus, system and method for electronically transfer 
ring funds at a gaming device. The gaming device has a 
ticketing system that includes a ticket reader. The system also 
includes an electronic fund transfer (“EFT”) kiosk that 
enables a patron, using a credit, debit, smart, casino or com 
bination type card to enter a request for funds. The kiosk has 
a controller that sends a request out over a banking netWork 
for approval or denial. If approved, the kiosk includes a ticket 
printer that prints a ticket having a bar coded fund transfer. 
The player can use the ticket at one of a variety of gaming 
devices to receive game credits or redeem the ticket for cash. 

25 Claims, 12 Drawing Sheets 
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ELECTRONIC FUND TRANSFER KIOSK FOR 
USE WITH WAGERING GAMING MACHINE 

PRIORITY CLAIM 

The present invention is a continuation-in-part of US. 
patent application Ser. No. 10/229,772, ?led Aug. 28, 2002, 
entitled “GAMING DEVICE HAVING AN ELECTRONIC 
FUNDS TRANSFER SYSTEM”. 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

The present invention relates to the following co-pending 
commonly owned U. S. patent applications: “METHOD AND 
APPARATUS FOR TICKET GENERATION AND 
ACCOUNTING,” Ser. No. 09/688,777; and “GAMING 
DEVICE HAVING AN ELECTRONIC FUNDS TRANS 
FER SYSTEM,” Ser. No. 10/662,618. 

COPYRIGHT NOTICE 

A portion of the disclosure of this patent document con 
tains or may contain material which is subject to copyright 
protection. The copyright owner has no objection to the pho 
tocopy reproduction by anyone of the patent document or the 
patent disclosure in exactly the form it appears in the Patent 
and Trademark O?ice patent ?le or records, but otherwise 
reserves all copyright rights whatsoever. 

DESCRIPTION 

The present invention relates in general to a gaming device, 
and more particularly to a gaming device system and method 
for enabling players to access money using a credit card or a 
debit card. 

BACKGROUND OF THE INVENTION 

It is well known to provide a gaming device that accepts 
money from a player, holds the money while the player plays 
the gaming device and enables the player to retrieve the 
player’s money at any time. Known gaming devices thus do 
not require the player to input a wagerable amount of money 
in the gaming device each time the player wishes to play a 
game. When the player wins while playing known gaming 
devices, the gaming devices do not require the player to 
immediately take the winnings if the player desires to con 
tinue play. Known gaming devices therefore provide a 
mechanism by which the player can input and maintain a pool 
of money (i.e., credits) in the gaming device to play many 
games of the gaming device. The gaming machine can also 
accumulate and store the player’s winnings. When the player 
wishes to stop playing, known gaming devices preferably 
provide a mechanism by which the player can retrieve the 
money that remains in the pool. 

It is also known that slot machines may accept wagers in 
different forms such as coins, tokens, paper currency and 
tickets. Gaming devices that utiliZe credit cards and debit 
cards to transfer funds to a slot machine have also been 
proposed. Such known systems generally enable the player to 
receive funds using a standard credit, debit or other card at the 
gaming device and immediately use the funds to play the 
game. That is, the electronic funds are transferred directly to 
the game rather than to the player. 
One problem facing electronic funds transfer systems is 

their security. Many regulatory agencies will not approve 
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2 
electronic funds transfers primarily because the proposed 
systems do not con?rm a transfer. That is, there is no lasting 
evidence that a transfer has occurred. A system needs to 
provide such evidence, so that electronic funds transfers can 
occur in a more secure fashion. 

Further, a casino having a remote fund transfer system 
would have dual revenue streams from a single machine, i.e., 
the amount inputted at the machine plus intermittent, e.g., 
daily, payments by the credit issuers. The casino would there 
fore require that the game account for how much credit it 
issued to players over the same period. Otherwise, the casino 
would have no way of determining the pro?tability of a par 
ticular machine. Each machine would therefore be required to 
have the capability to store and transfer a record of the amount 
of each cashless crediting of the machine. The casino would 
most likely want to know the date and time of each transac 
tion, as well as other player speci?c information. 

Still further, in known systems, because the transfer of 
money to game play is seamless, the gaming device is 
required to have the ability to send and receive authorization 
information, realiZe an amount of money that has been trans 
ferred, convert the money amount into a game credit amount, 
add or subtract an amount of credits that the player thereafter 
wins or loses and issue an appropriate cash out when the 
player desires. Accordingly, the game’s processor handles the 
normal game accounting in combination with the electronic 
funds transfer accounting. 

It is also known to provide ticket systems for gaming 
machines, wherein the gaming machines issue and accept 
tickets in lieu of money. Such systems provide a workable 
cashless system on a local or casino level. The casino operator 
redeems an amount of money imprinted on the ticket through 
visual inspection or via a ticket validation system. Ticketing 
systems are advantageous because they reduce the amount of 
cash transactions and the need for the player to transport and 
hold large amounts of cash or coins. Consequently, ticketing 
systems have become common in certain gaming jurisdic 
tions, such as is Oregon, Minnesota, Mississippi and Nevada. 
Various manufacturers produce these types of ticketing sys 
tems including the assignee of the present application. These 
systems require each machine to have a ticket printer. 
The role of ticketing machines has recently been expanded 

to enable a player to redeem the ticket at a gaming device. As 
before, the ticketing system issues a cash out ticket in 
response to a player’s cash out request. In the expanded role, 
the cash out ticket includes information that enables the 
player to present the ticket to a cashier, as before, or to 
re-insert the ticket into a gaming device con?gured to accept 
ticket transactions. 

In this expanded role, the ticket accepting gaming devices 
must now contain a ticket reader as well as the ticket printer. 
In the expanded system, the cash out ticket typically contains 
a barcode, a written ticket amount, the time and date of 
printing, a numerical representation of the barcode and other 
identi?cation and validation information. To redeem the 
ticket for its value, the player either presents the ticket to the 
operator, who validates the ticket and pays the player an 
amount of money, or the player inserts the ticket into a ticket 
ready gaming device, whereby the gaming device provides 
the player with a number of credits equal to the amount 
represented by or encoded on the ticket. 
The controllers of the ticket-ready gaming devices are 

adapted to coordinate with the ticket validation system. For 
example, when a cash out ticket is inserted into a ticket reader 
equipped in a gaming device, the ticket reader forwards infor 
mation, which can be stored on a barcode, to the game’s 
controller. The game controller recogniZes this information as 
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ticket information and forwards the ticket information to a 
ticket validation system outside the gaming device. The ticket 
validation system analyzes the ticket information, and if the 
ticket is valid, the ticket validation system provides the game 
controller With an authorization to credit the gaming machine 
With the amount represented by or encoded on the ticket. 

Alternatively, if the ticket validation system detects that the 
ticket is not valid, the ticket validation system instructs the 
game controller to reject the ticket. The ticket validation 
system may also log the failed attempt in a statistical database 
that Will record the Information for future reference. Manu 
facturers employing this method of ticket operation include 
International Game Technology (Reno, Nev.), Bally Systems 
(Sparks, Nev.), Casino Data Systems (Las Vegas, Nev.) as 
Well as others. 

Ticketing bene?ts each player, not just those Wishing to 
access remote funds from the game. Gaming establishments 
have also become familiar With the ticketing systems and 
their proven performance. Ticketing systems are therefore 
likely to proliferate Within the gaming industry. Accordingly, 
a need exists to provide an electronic funds transfer system 
that utilizes the ticketing system’s hardWare and softWare as 
much as possible to avoid duplication of such hardWare and 
softWare in accounting for the transfer of the electronic funds. 
A need also exists to make a secure electronic funds trans 

fer system. A fur‘ther need exists to provide evidence of the 
electronic transaction. A still further need exists to provide an 
electronic funds transfer system designed to place the funds 
in the player’ s hands rather than directly in the credit meter of 
the gaming device. 

SUMMARY OF THE INVENTION 

The present invention provides an apparatus, a system and 
a method for electronically transferring funds at a gaming 
device. The apparatus includes a gaming device having a 
ticketing system including a ticket reader and a ticket printer. 
The processor of the gaming device (or alternatively a sepa 
rate processor in or associated With the gaming device) com 
municates With each of these devices as Well as a ticket 
validation system, Which is preferably located Within the 
casino or gaming establishment and outside of the gaming 
device. 

The ticket validation system is connected to or in commu 
nication With a ticket validation netWork. The ticket valida 
tion system includes a ticket validation server and operator 
interfaces to enable the operators to redeem tickets as Well as 
to monitor ticketing transactions. The ticket validation net 
Work enables a plurality of gaming device processors in the 
same casino or gaming establishment to communicate With 
the same ticket validation system. 

The ticket reader uses softWare for reading the barcode of 
a ticket, and after reading the barcode, the ticket reader passes 
the barcode information to the processor of the gaming 
device. The gaming device then forWards the barcode infor 
mation to the ticket validation system via the ticket validation 
netWork to verify its authenticity. After verifying the authen 
ticity, the ticket validation system presents an authorization to 
the gaming device for the ticket amount, via the ticket vali 
dation netWork, and the gaming device in turn adds credits to 
its credit meter in the amount authorized by the ticket valida 
tion system. Finally, the gaming device instructs the ticket 
reader to retain the used ticket internally so that it is not 
returned to the presenter. 

The ticket validation netWork is thus preferably a local area 
netWork. This local area netWork, in turn, is connected to or is 
in communication With a cashless gateWay server that vali 
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4 
dates electronic funds transfer requests. The gaming devices 
are also equipped With electronic funds transfer control units 
that control a card reader, a keypad and a display for enabling 
a player to enter the player’ s account number, transaction type 
(i.e., credit or debit), desired transfer amount and personal 
identi?cation number (PIN). The display prompts the player 
for such information and informs the player of fund request 
approvals and rejections. 
The electronic funds transfer control units send out 

requests over a separate local area netWork knoWn as the 
electronic funds transfer (“EFT”) netWork, Which connects 
all such devices to a cashless gateWay server. The cashless 
gateWay server, in turn, connects via a Wide area netWork 
(banking netWork), to a remote fund repository associated 
With or responsible for maintaining the player’s credit or 
debit account. The banking netWork therefore includes at 
least one and preferably a plurality of remote fund reposito 
ries and at least one and preferably a plurality of cashless 
gateWay servers. 
The banking netWork includes a cashless gateWay server, 

Which serves as a sWitching station for a plurality of EFT 
control units in the gaming devices from one or more casinos 
or gaming establishments. The electronic funds transfer net 
Work is adaptable to be a local area netWork, similar to the 
ticket validation netWork When it serves only one casino. The 
electronic funds transfer netWork is alternatively a Wide area 
netWork that serves a plurality of casinos or gaming estab 
lishments. The cashless gateWay server employs suitable 
sWitching softWare that receives a fund transfer request from 
an electronic funds transfer netWork and relays the message 
out over the Wide area banking netWork. The appropriate 
remote fund repository receives the request and analyzes it. 
The electronic funds transfer netWork also communicates 

With the ticket validation system of the local area ticket vali 
dation netWork. The cashless gateWay server and the ticket 
validation system, Which are operatively connected, facilitate 
the communication betWeen the electronic funds transfer net 
Work and the ticket validation system. This communication 
link provides the link betWeen the electric fund transfer con 
trol unit of the gaming device and the processor of the gaming 
device. Although close in physical proximity, the EFT control 
unit and game processor communicate through the various 
netWorks and do not contain a direct link in one embodiment. 

In an alternative embodiment, the gaming machine is still 
connected to the ticket validation netWork for the purpose of 
issuing and redeeming tickets, and the cashless gateWay pro 
vides its oWn netWork to communicate to each gaming device. 
This arrangement provides ?exibility to both the manufac 
turer of the ticket validation netWork, and the manufacturer of 
the cashless gateWay. In this arrangement neither manufac 
turer is dependant on the other to process each piece of the 
transaction. 
The remote fund repository is a bank or credit union that 

analyzes each request according to standard banking proce 
dures. In one embodiment, the bank veri?es that the account 
is active, veri?es a personal identi?cation number, veri?es 
that an amount requested is at or beloW an amount limit and/ or 
veri?es that an amount requested is Within the available 
amount currently residing in or available through the account. 
If the request meets each of these criteria, the remote fund 
repository returns a request approval over the banking net 
Work. If the request does not meet any one of the criteria, the 
remote fund repository returns a request rejection over the 
banking netWork. 
The cashless gateWay server for the appropriate electronic 

funds transfer netWork receives the fund request approval or 
rejection and forWards the request on to the electronic funds 
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transfer control unit of the appropriate gaming device. If the 
request is rejected, the electronic funds transfer control unit 
provides the player With an opportunity to vieW account infor 
mation and submit another fund request at a lesser amount. If 
the request is approved, the control unit provides the player 
With a suitable message to remove a credited ticket and an 
associated receipt for the transaction. Also, if the request is 
approved, the electronic funds transfer netWork forWards the 
approval to the ticket validation system of the ticket valida 
tion netWork. The ticket validation system instructs the game 
processor of the appropriate gaming device to issue a credited 
ticket and an accompanying receipt to the player for the 
requested amount. 

The method of the present invention enables the player to 
enter the required fund request information, Which preferably 
includes the account number and the transfer amount. The 
request is analyZed as discussed herein and, if approved, the 
player receives a cash equivalent ticket in the amount of the 
requested transfer. The cash equivalent ticket is redeemable 
for cash through an operator or for credits from a gaming 
device that has a ticket reader. The present invention therefore 
provides time for the player or user to con?rm the player’s 
decision to WithdraW the money. The player can choose to not 
spend the money, to Wager the money or to spend it in a 
non-gaming fashion. 

The player can also remove money from their debit or 
credit card accounts on one machine With the idea of playing 
the money at another machine. This enables machines that 
accept tickets, but not credit and debit cards, to accept funds 
from a credit or debit card transaction. Further, by incorpo 
rating the printer that already exists in a ticketing machine 
into the present invention, the cost of a separate printer is 
eliminated. Having one printer instead of tWo (one for ticket 
and one for credit or debit card receipt) reduces the number of 
printer rolls that the gaming establishments have to stock and 
reload. The same printer or a separate printer may also be used 
to issue a receipt to the player. Even if, for security reasons, a 
separate printer for a receipt is desirable, the present invention 
makes use of an existing printer to print a cash equivalent 
ticket for the player. 

In one alternative embodiment, some of the components 
described previously as being placed in the gaming device are 
instead placed in a separate kiosk or EFT station. The EFT 
kiosk can be placed close to a bank of machines that accept 
tickets outputted by the EFT kiosk. The EFT kiosk prints cash 
out tickets that are accepted by ticket-in-ticket out machines 
in the casino. The EFT kiosk is placed alternatively anyWhere 
inside a gaming establishment or other type of establishment, 
such as a restaurant, supermarket or laundromat. 
The EFT kiosk houses a ticket printer. The kiosk can also 

house a separate receipt printer or a combination ticket/re 
ceipt printer. The gaming device, Which accepts tickets from 
the kiosk, can additionally or alternatively house a receipt 
printer. The EFT kiosk houses the EFT control unit, card 
reader, control panel and display for enabling the player to 
enter an EFT request. The EFT control unit sends requests and 
receives request responses to and from the EFT netWork, the 
cashless gateWay server and the banking netWork respec 
tively, as described above. 

The processor of the gaming device is still connected to or 
in communication With the ticket reader/validator and is 
responsible for verifying validity of the ticket. The EFT kiosk 
outputs a ticket With a barcode. The gaming device houses the 
ticket reader/validator as before. The ticket reader/validator 
communicates receipt of a ticket and barcode information to 
the gaming device processor. The processor sends out a 
request for veri?cation over the local area ticket validation 
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6 
netWork, Which operates With the ticket validation system. 
Upon receiving authoriZation from the ticket validation sys 
tem, the gaming device credits the player With an appropriate 
amount of game credits. 

In operation, the player requests an amount of money by 
inserting a credit or debit card into the EFT kiosk. The player 
at the kiosk enters a pin number and an amount. The kiosk 
sends the request out through the EFT netWork, to the cash 
less gateWay server, Which transmits the request through the 
banking netWork to a remote fund repository. The remote 
fund repository processes the request and sends an appropri 
ate response over the banking netWork, through the cashless 
gateWay server, back through the appropriate EFT netWork to 
the requesting kiosk. 

If the player’ s request is approved, the kiosk prints a ticket 
for the player, Which the player can use With any gaming 
device that Will accept such a ticket. The player can altema 
tively redeem the ticket for cash. In one alternative embodi 
ment, the gaming device houses a ticket printer and the kiosk 
houses a ticket reader/validator, as Well as a repository of 
cash, so that When the player ?nishes gaming, the player can 
have Winnings printed out on a ticket, Which is redeemable for 
cash at the kiosk. 

It is therefore an advantage of the present invention to 
provide a gaming device having an EFT system that employs 
existing ticket system hardWare. 

Another advantage of the present invention is to provide a 
system for electronically transferring funds at a gaming 
device that incorporates secure ticketing and banking net 
Works. 
A further advantage of the present invention is to provide a 

method of electronically transferring funds to the player for 
subsequent gaming or non-gaming uses. 

Yet another advantage of the present invention is to provide 
a receipt to the player, so that the player has a record or 
evidence of the electronic fund transaction. 

Other objects, features and advantages of the invention Will 
be apparent from the folloWing detailed disclosure, taken in 
conjunction With the accompanying sheets of draWings, 
Wherein like numerals refer to like parts, elements, compo 
nents, steps and processes. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a perspective vieW of one embodiment of a gam 
ing device having the electronic funds transfer system of the 
present invention; 

FIG. 2 is a schematic block diagram of the game control 
portion of the electronic con?guration of one embodiment of 
a gaming device of the present invention; 

FIG. 3 is a perspective vieW of one embodiment of the 
ticket validation netWork of the present invention; 

FIG. 4 is a schematic block diagram of the electronic 
con?guration of one embodiment of the electronic funds 
transfer control unit of the present invention, Which also 
shoWs the game processor for illustration and reference; 

FIG. 5 is a perspective vieW of one embodiment of the 
banking netWork of the present invention; 

FIG. 6 is a block diagram of a fund query process of one 
sequence of the electronic funds transfer system of the 
present invention; 

FIG. 7 is a block diagram of a fund request approval pro 
cess of one sequence of the electronic funds transfer system of 
the present invention; and 

FIG. 8 is a block diagram of a fund request rejection pro 
cess of one sequence of the electronic funds transfer system of 
the present invention. 
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FIG. 9 is a perspective vieW of one embodiment of an 
electronic fund transfer kiosk employing an alternative elec 
tronic funds transfer system of the present invention. 

FIG. 10 is a perspective vieW of one embodiment of the 
ticket validation netWork in combination With the electronic 
fund transfer kiosk of the present invention. 

FIG. 11 is a perspective vieW of one embodiment of the 
banking netWork linking multiple banks of electronic fund 
transfer kiosks of the present invention. 

DETAILED DESCRIPTION OF THE INVENTION 

Gaming Device and Electronic Con?guration 

Referring noW to the draWings and in particular to FIG. 1, 
the present invention provides a system for players of gaming 
devices to access funds directly from a gaming device 10. The 
present invention includes the gaming device 10 having any 
primary or base game and optionally a secondary or bonus 
game. In one preferred embodiment, as illustrated in FIG. 1, 
the gaming device 10 is a slot machine having the controls, 
displays and features of a conventional slot machine, Wherein 
the player operates the gaming device While standing or sit 
ting. Gaming device 10 may be adapted to be a slant-top type 
of gaming device (not shoWn) or, further alternatively, a pub 
style or table-top game (not shoWn), Which a player operates 
While sitting. 

Besides slot, the primary game of the gaming device 10 
may include poker, blackjack, keno or any other game. The 
gaming device 10 is also adaptable to provide any type of 
bonus triggering event, bonus game or progressive game. The 
symbols and indicia used for any of the base, bonus and 
progressive games include mechanical or video symbols and 
indicia. 

The gaming device 10 includes monetary input devices. 
FIG. 1 illustrates a coin slot 12 for accepting coins or tokens 
and a ticket/bill acceptor 100 for accepting bills or paper 
currency. The ticket/bill acceptor 100 also accepts tickets 108 
as discussed beloW. Aperture 114 is de?ned by a card reader 
115 (shoWn in phantom) that resides Within the gaming 
device 10. The player may insert or sWipe a debit card, credit 
card, smart card or other banking card into aperture 114, 
Which can be con?gured for either movement in a conven 
tional manner. The gaming device 10 also includes a conven 
tional numerical multi-button keypad 102 that enables the 
player to enter credit card or debit card information into the 
gaming device as described in detail beloW. The card reader 
115 and keypad 102 operate in conjunction With a funds 
transfer display 104. Gaming device 10 also includes a ticket/ 
receipt printer 106 (shoWn in phantom) mounted, in one 
embodiment, inside the gaming device 10, Which issues tick 
ets 108 through an aperture 110 or any suitable secure ticket 

feeder (not shoWn). 
In one preferred embodiment, the numerical keypad 102 

includes buttons 103 representing the numbers Zero through 
nine, an enter button, a cancel button, a select credit button 
and a select debit button. The keypad alternatively does not 
have the credit versus debit select capability. The funds trans 
fer display 1 04 is preferably a vacuum ?uorescent display that 
displays prompts for information, displays information 
entered by the player via the keypad 102 and displays mes 
sages delivered from a bank or credit provider. 
The keypad 102 and the funds transfer display 104 may be 

mounted in any suitable location on the gaming device 10. 
Both the keypad 102 and the funds transfer display 104 are 
suitably privately placed and displayed on the gaming device 
1 0, so that the player can securely and safely enter and receive 
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8 
credit and debit card information. Although not illustrated, 
gaming device 10 may be adapted to have suitable covers or 
blinders extending from the front panel and positioned to hide 
the player’s actions. Alternatively, the gaming device 10 may 
be adapted such that one or both of the keypad 102 and funds 
transfer display 104 appear on one of the game display 
devices described beloW. Further alternatively, one or both the 
keypad 102 and the funds transfer display 104 are disposed 
inside a hand held unit (not shoWn), Which connects to gam 
ing device 10 via a suitable ?exible cable (not shoWn). Alter 
natively, player identi?cation information can be obtained 
from alternate means, some of Which might not have been 
invented or made commercially available at this point in time. 
Some currently available player identi?cation techniques 
include, but are not limited to ?ngerprint and retinal scan 
devices. 

The ticket/receipt printer 106 preferably employs thermal 
printing technology, although the gaming device 10 may be 
adapted to use any form of printer such as impact type print 
ers. Several vendors provide or are in the process of develop 
ing thermal printers. These vendors include: Seiko Instru 
ments, Ithaca, and Japan Cash Machines. The present 
invention preferably employs thermal printing because ther 
mal printers are faster than impact printers, thermal printers 
have feWer moving parts and thermal printers do not need a 
print ribbon Which requires occasional servicing. Thermal 
printing uses a heated plate contained Within the printer 1 06 to 
thermally activate ink imbedded in a durable paper-like 
media. It is important to note that While thermal printing 
technology currently is the state of the art in this type of 
document printing, this invention is not limited to thermal 
printing and may be adapted to employ other knoWn or neW 
printing types. 
When a player inserts money into gaming device 10, a 

number of credits corresponding to the amount deposited is 
shoWn in a credit display 16. After depositing the appropriate 
amount of money, a player can begin the game by pulling arm 
18, pushing play button 20 (or other suitable Wager indicators 
such as the bet max button). Play button 20 can be any play 
activator used by the player Which starts any game or 
sequence of events in the gaming device. The play button 20 
as Well as any input device described herein is adaptable to be 
a simulated area of a touch screen (described beloW) or an 
electromechanical, panel mount type, input device. The elec 
tromechanical input devices close a momentary or main 
tained contact sWitch that alloWs current to How to an input of 
the game processor, Whereby the processor activates a spe 
ci?c output. 
As shoWn in FIG. 1, gaming device 10 also includes a 

simulated bet display 22 and a bet one credit button 24. In one 
embodiment, the player places a bet by pushing the bet one 
credit button 24. The player increases the bet by one credit 
each time the player pushes the bet one credit button 24. 
When the player pushes the bet one credit button 24, the 
number of credits shoWn in the credit display 16 decreases by 
one, and the number of credits shoWn in the bet display 22 
increases by one. 

At any time betWeen games, a player may cash out by 
pushing a cash out button 26 to receive coins or tokens in the 
coin payout tray 28. The player alternatively cashes out and 
receives a ticket 108 from the ticket/receipt printer 106 
through the aperture 110. One system for enabling the player 
to choose betWeen a coin cash out and a ticket cash out, 
incorporated herein by reference, is disclosed in an applica 
tion entitled, “Gaming Device Having a Cash Out Menu 
Screen and a System and Method for Enabling a Player to 
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Retrieve Money From a Gaming Device,” Ser. No. 09/819, 
175, by the assignee of the present invention. 
The player can take the ticket 108 to a cashier or to another 

gaming device that accepts tickets. If a player Wishes to use a 
ticket as payment to play the gaming device 10, the player 
inserts the ticket into the ticket reader 112 (shoWn in phan 
tom) through ticket/bill acceptor 100.As described above, the 
ticket reader 112 sends barcode or other ticket information to 
the gaming device processor that forWards the information to 
the ticket validation system, Which analyZes the ticket for 
validity. It should be appreciated that the ticket reader 112 in 
one embodiment reads both tickets and cash, such as one, ?ve 
or ten dollar bills, etc. That is, ticket reader 112 can double as 
a bill validator. Therefore, in one embodiment, the ticket/bill 
acceptor 100 accepts both tickets 108 and cash. After accept 
ing cash, the gaming device 10 converts the cash into game 
credits and displays the game credits on the credit display 16. 
For the purposes of this application, the ticket reader/bill 
validator is referred to as the ticket reader 112. 

The embodiment of the gaming device 10 illustrated in 
FIG. 1 has a printer 106 and apertures 110 and 111. As 
described above, the aperture 110 alloWs the issuance of the 
ticket 108 bearing an amount of money from a cash out. As 
described beloW, the aperture 110 also alloWs the issuance of 
a ticket bearing an amount of money from an electronic funds 
transfer. When the player WithdraWs funds using a debit, 
credit, smart or similar banking card, the system of the present 
invention in one preferred embodiment also issues a receipt 
109 as further discussed beloW. 

In the illustrated embodiment, a single ticket/receipt 
printer 106 has tWo apertures. The second aperture 111 alloWs 
the issuance of the receipt 109, Which shoWs various infor 
mation such as: (i) account number, (ii) date of transaction; 
(iii) time of transaction; (iv) amount WithdraWn; (v) amount 
available (in an account if debit and under a limit if credit or 
smart card); and (vi) a transaction reference number, etc. The 
player can save the receipt 109 and compare the receipt to a 
subsequently issued bank, credit card, smart card or similar 
banking card statement or check such transaction through a 
database netWork such the Internet. 

The ticket/receipt printer 106 as illustrated can have sepa 
rate paper rolls for the ticket 108 and the receipt 109, Which in 
one embodiment requires that there be tWo apertures 110 and 
111. From a logistical standpoint, the system does not pref 
erably issue tWo items stacked one on top of the other. In 
another embodiment, a single perforated slip of paper having 
both the ticket 108 and receipt 109 information is issued from 
a single aperture. In a further embodiment, one Wide aperture 
is employed to enable both the ticket 108 and receipt 109 to 
issue. Still further, gaming device 10 in an embodiment 
houses tWo separate printers, a ticket printer and a receipt 
printer, each having a single aperture. It may be desirous for 
economic and security reasons to have one secured ticket 
printer and one unsecured receipt printer. 

Another alternative embodiment includes installing a sepa 
rate EFT box 117 onto gaming device 10. The EFT box 117 
may be adapted to include one or more of the keypad 102 and 
buttons 103, the funds transfer display 104, the card reader 
115 and associated aperture 114, and a receipt printer 106 
having an associated aperture 111. The externally mounted 
EFT box 117 may therefore replace the internally mounted 
card reader 115, the internally mounted key pad and fund 
transfer display 104 or operate in combination With one or 
both of them. To that end, gaming device 10 can include tWo 
card readers 115, one that operates With EFT box 117 and 
accepts the player’ s credit/ debit card, and another that accepts 
the player’s casino tracking card. Such an arrangement 
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10 
enables the player’s funds to be credited from the player’s 
credit card to the player’s casino card for use such as for 
gaming. 

Besides the funds transfer display 104, the gaming device 
10 also includes one or more display devices for playing its 
associated game. For instance, FIG. 1 illustrates a central 
display device 30 as Well as an upper display device 32. The 
display devices display any visual representation or exhibi 
tion, including but not limited to movement of physical 
objects such as mechanical reels and Wheels, dynamic light 
ing and video images. The display device includes any vieW 
ing surface such as glass, a video monitor or screen, a liquid 
crystal display or any other static or dynamic display mecha 
nism. 

The display devices 30 and 32 are adaptable such that in 
one embodiment the central display device 30 is simulated 
and displays the main game, While the upper display device 
32 is mechanical and displays a bonus game. In a video poker, 
blackjack or other card gaming machine embodiment, one of 
the display devices displays simulated cards. In a keno 
embodiment, one of the display devices displays simulated 
numbers. In a slot machine embodiment, one of the display 
devices displays a plurality of reels 34, in mechanical or video 
form. The gaming device 10 also preferably includes speakers 
36 for making sounds or playing music. 

Referring noW to FIG. 2, a portion of the electronic con 
?guration of one embodiment of gaming device 10 of the 
present invention, Which is adapted to accept tickets as a form 
of payment, is illustrated. The remainder of the major elec 
tronic components of gaming device 10 is shoWn in FIG. 4. 
FIG. 2 concentrates on the game processor 38 and the ticket 
ing system of gaming device 10, While FIG. 4 concentrates on 
the EFT control. Game processor 38 is shoWn in both FIGS. 
2 and 4, hoWever, for reference. 
Gaming device 10 as illustrated includes a processor 38 

and a memory device 40. The processor 38 is preferably a 
microprocessor or microcontroller-based platform Which is 
capable of causing the display device to display images, sym 
bols and other indicia such as images of people, characters, 
places, things and faces of cards. The memory device 40 
includes random access memory (RAM) 46 for storing event 
data or other data generated or used during a particular game. 
The memory device 40 also includes read only memory 
(ROM) 48 for storing program code, Which controls the gam 
ing device 10 so that it plays a particular game in accordance 
With applicable game rules and pay tables. 

It should be appreciated that although the gaming device 10 
preferably includes the processor 38 and memory device 40, 
the gaming device 10 may be adapted to be implemented via 
one or more application-speci?c integrated circuits (ASIC’ s), 
one or more hard-Wired devices, or one or more mechanical 

devices. Furthermore, although each gaming device of the 
present invention preferably includes its oWn processor 38 
and memory device 40, the system of the present invention 
may be adapted to provide some or all of their functions at a 
central location such as a netWork server for communication 
to a playing station, such as over a local area netWork 

(“LAN”), Wide area netWork (“WAN”), Internet connection, 
microWave link, and the like. 
The processor 38 and memory device 40 control the central 

and upper display devices 30 and 32. The processor commu 
nicates With a sound card 42, Which outputs to the speakers 
36. A touch screen 50 and touch screen controller 52 are 
connected to a video controller 54 and the processor 38. As 
stated above in connection With FIG. 1, game functions his 
torically inputted by the electromechanical pull arm 18, play 
button 20, the bet one button 24 and the cash out button 26 
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may be performed via the touch screen 50. The touch screen 
50 enables a player to input decisions into the gaming device 
10 by sending a discrete signal based on the area of the touch 
screen 50 that the player touches or presses. 
The processor 38 of the gaming device 10 also communi 

cates With the ticket/receipt printer 106 and the ticket reader 
112. In one embodiment, the gaming device 10 communi 
cates With the ticket/receipt printer 106 and the ticket reader 
112 using an RS485 or similar multi-drop protocol. In one 
embodiment, the gaming device 10 employs a protocol 
referred to as Netplex developed by the assignee of the 
present application. Netplex is generally an RS485 compat 
ible protocol that is used to interface peripherals such as 
printers, bill validators, ticket readers (if separate from the bill 
validation) as Well as the touch screens. 

The processor 38 of the gaming device 10 further commu 
nicates With a ticket validation netWork 116 in a conventional 
client/ server manner. The ticket validation netWork 116 is a 
local area netWork or LAN. In one embodiment, the ticket 
validation netWork 116 is a ?ber-optic netWork, Which 
includes a ?ber-optic line that runs from the processor 38 of 
each gaming device 10 to one or more clerk validation termi 
nals (“CVT’s”) 124. The CVT’s connect to a ticket validation 
system 118, in one embodiment, through a standard RS-232 
connection (not shoWn in FIG. 2). The ticket validation sys 
tem 118 has a server computer (not shoWn), Which stores 
ticket data and information that is accessed from the proces 
sor 38 of each gaming device 10. The server computer of the 
ticket validation system 118 is typically housed inside the 
casino or gaming establishment and is of a suitable siZe to run 
netWork operating softWare such as WindoWs NT, Unix, 
Linux or Novell NetWare. 

In another embodiment, the ticket validation netWork 116 
is an Ethernet netWork, Wherein the processor 38 of the gam 
ing device 10 connects to an Ethernet card (not illustrated) or 
other suitable netWork interface card. The netWork interface 
card connects to the server computer (not shoWn) of the 
validation system 118 via a suitable shielded coaxial copper 
cable or via a tWisted pair Wire housed in an RJ-45 connector, 
Which is similar to a conventional phone jack. 

In either embodiment, the server or host computer of the 
ticket validation system 118 can read and identify bar coded 
information stored on a ticket that a player inserts into the 
gaming device 10. The server or host computer also has the 
ability to authoriZe or reject a ticket that the ticket/receipt 
printer 106 of gaming device 10 issues to the player. 
As illustrated, processor 38 in one embodiment operates 

With a separate card reader 1 15. Such a card reader enables the 
player to receive game credits from the EFT tracking system 
of the present invention onto a player card or casino card. The 
card reader 115 enables the player housing credits stored on a 
casino card to insert such card for play, regardless of Whether 
or not the player has obtained the credits from the present EFT 
invention. The system in one embodiment enables the player 
to place the credit/debit card in EFT card reader 115 to autho 
riZe a credit transfer, then place the player tracking card in the 
same EFT card reader 115 to receive such credits, removes the 
player tracking card from the EFT reader and then place the 
credited player card into card reader 115 associated With 
game processor 38 for play. Or, the player can insert the 
player card in card reader 1 15 associated With game processor 
38, receive a fund transfer via the netWorks of the present 
invention and commence gaming Without removing the 
casino card from card reader 115 associates With processor 
38. 

Referring noW to FIG. 3, one embodiment of the validation 
netWork 116 is illustrated communicating With a plurality of 
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12 
gaming devices 1011 through 10e and the ticket validation 
system 118. It should be appreciated that the netWork is 
preferably adapted to serve any number of gaming devices 
and is not limited to the ?ve illustrated in the schematic 
diagram of FIG. 3. Gaming devices 1011 through 10e are in 
communication With the ticket validation system 118, via the 
ticket validation netWork 116. The ticket validation system 
118, communicates With one or more operator computers or 
PC’s 120, Wherein the PC’s 120 communicate via an RS485 
connection 122 With a hand-held reader 113. The operator 
station needs the sophistication of the ticket readers, similar 
to ticket readers 112 contained Within each gaming device 
1011 through 10e. In one embodiment the operator uses a 
hand-held scanner or a hand-held Wand reader, collectively 
referred to as the hand-held reader 113. The operator uses the 
hand-held reader 113 to redeem a player’s ticket for an 
amount of money. As illustrated, each of the ticket printers 
10611 through 106e and the ticket readers 11211 through 112e 
communicate respectively With the processors 38a through 
38e via a RS485 connection 122. The ticket validation net 
Work 116, the gaming devices 1011 through 10e, the ticket 
validation system 118 and the operator PC 120 are preferably 
housed inside and maintained by a casino or other type of 
gaming establishment. 
As indicated above, in one embodiment, the ticket valida 

tion netWork 116 is a ?ber-optic netWork. The ?ber-optic 
netWork 116 includes inlet and outlet ?ber-optic lines 126 to 
and from the processor 3811 to 3811 of each gaming device 1011 
to 10e. The inlet and outlet ?ber-optic lines 126 serially link 
the gaming devices to one or more CVT’s 124. The apparatus 
and method of operating a ticketing system employing a 
?ber-optic network linking multiple gaming devices to one or 
more CVT’s 124 is Well knoWn to those of skill in the art. 

In one embodiment, the CVT 124 connects to the host 
computer 128 of the ticket validation system 118 by an 
RS-232 link. In one embodiment, the host computer 128, in 
turn connects to the operator PC 120 via an RS-232 link 122 
or an RS485 link 123. 

In an alternative embodiment, the ticket validation netWork 
is an Ethernet netWork. Here, the gaming devices 1011 through 
10e, the ticket validation system 118 and the one or more 
operator PC’ s 120 are attached to the LAN validation netWork 
116 as branches off of an Ethernet bus (not illustrated). Each 
gaming device 1011 through 10e, the operator PC 120 and the 
ticket validation system 118 have a unique address in the 
Ethernet embodiment, as is Well knoWn in the art. 

In the Ethernet embodiment, When it is desired that a gam 
ing device 1011 to 10e or an operator PC 120 send ticket 
veri?cation data to the ticket validation system 118, an Eth 
ernet netWork interface card (not shoWn), installed in the 
gaming device or PC, sends the veri?cation data though a 
transceiver of the Ethernet along the Ethernet bus to the 
validation system 118. The ticket validation system recog 
niZes the address of the particular gaming device or PC that 
has sent the veri?cation data, so that after analyZing the data, 
the validation system 118 knoWs Where to send the validated 
ticket or rejected ticket response. The server or host computer 
128 of the ticket validation system 118 has suitable RAM and 
ROM to run the netWork operating softWare. 

It should be appreciated that the ticket validation netWork 
116 may be adapted to be any netWork knoWn in the art. 
Regardless of the type of netWork, the server or ho st computer 
128 stores ticket validation softWare that is adapted to receive 
barcode or other identi?cation information from a ticket 108 
sent by the gaming device processor 38, analyZe this infor 
mation and either: (i) provide the appropriate gaming device 
10 With an authorization to credit a monetary amount associ 
















