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INFORMATION DISSEMINATION SYSTEMS 
AND METHODS FOR USE IN A 

CONTROLLED ENVIRONMENT FACILITY 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

This application is related to the following concurrently 
?led and commonly assigned US. patent applications: Ser. 
No. 11/479,990, titled “SYSTEMS AND METHODS FOR 
ACQUIRING, ACCESSING, AND ANALYZING INVES 
TIGATIVE INFORMATION”, Ser. No. 11/480,268, titled 
“SYSTEMS AND METHODS FOR ACQUIRING, 
ACCESSING, AND ANALYZING INVESTIGATIVE 
INFORMATION”, and Ser. No. 11/480,264, titled “SYS 
TEMS AND METHOD FOR ACCOUNT ESTABLISH 
MENT AND TRANSACTION MANAGEMENT USING 
INTERRUPT MESSAGING.” This Application is also 
related to the following and commonly assigned US. patent 
applications: Ser. No. 10/ 135,878 ?led Apr. 29, 2002, titled 
“INFORMATION MANAGEMENT SYSTEM AND 
METHOD”, Ser. No. 10/720,732 ?led Nov. 24, 2003, titled 
“INFORMATION MANAGEMENT AND MOVEMENT 
SYSTEM AND METHOD”, Ser. No. 10/720,848 ?led Nov. 
24, 2003, titled “INFORMATION MANAGEMENT AND 
MOVEMENT SYSTEM AND METHOD”, Ser. No. 11/ 182, 
625 ?led Jul. 15, 2005, titled “SYSTEMS AND METHODS 
FOR ACQUIRING, ACCESSING, AND ANALYZING 
INVESTIGATIVE INFORMATION”, Ser. No. 11/ 125,842 
?led May 10, 2005, titled “PROCESSOR-BASED SELF 
SERVICE TERMINALS USED WITH RESPECT TO CON 
TROLLED ENVIRONMENT FACILITIES”, Ser. No. 
10/135,883, noW Published Application 2002/0194096, pub 
lished Dec. 19, 2002, titled “OPTIMIZING PROFITABIL 
ITY IN BUSINESS TRANSACTIONS”, Ser. No. 10/947, 
986 ?led Sep. 23, 2004, titled “OPTIMIZING 
PROFITABILITY IN BUSINESS TRANSACTIONS”, Ser. 
No. 11/386,032 ?led Mar. 21, 2006, titled “SYSTEMS AND 
METHOD FOR ACCOUNT ESTABLISHMENT AND 
TRANSACTION MANAGEMENT USING INTERRUPT 
MESSAGING”, Ser. No. 10/602,233 ?led Jun. 24, 2003, 
titled “TRANSACTION AND INFORMATION MANAGE 
MENT ENGINE”, Ser. No. 10/640,505 ?led Aug. 13, 2003 
titled “SYSTEM AND METHOD FOR CALLED PARTY 
CONTROLLED MESSAGE DELIVERY”, Ser. No. 10/ 642, 
532 ?led Aug. 15, 2003, titled “CENTRALIZED CALL 
PROCESSING”, Ser. No. 10/954,935 ?led Sep. 30, 2004, 
titled “SYSTEM AND METHODS FOR PROCESSING 
CALLS DIRECTED TO TELEPHONES HAVING A POR 
TABLE INTERFACE”, and Ser. No. 11/356,734 ?led Feb. 
17, 2006, titled “WIRELESS COMMUNICATIONS CON 
TROL IN A CONTROLLED ENVIRONMENT FACIL 
ITY”. This Application is also related to the following US. 
Pat. No.: 6,836,540 issued Dec. 28, 2004, titled “SYSTEMS 
AND METHODS FOR OFFERING A SERVICE TO A 
PARTY ASSOCIATED WITH A BLOCKED CALL”, and 
US. Pat. No. 7,042,992 issued May 9, 2006, titled “SYS 
TEMS AND METHOD FOR ACCOUNT ESTABLISH 
MENT AND TRANSACTION MANAGEMENT USING 
INTERRUPT MESSAGING”, the disclosures of Which is 
hereby incorporated herein by reference. 

TECHNICAL FIELD 

The folloWing description relates generally to information 
dissemination systems and methods, and more particularly to 
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2 
systems and methods for notifying residents of a controlled 
environment facility of pending messages for such residents. 

BACKGROUND OF THE INVENTION 

Inmates of correctional facilities, such as jails, prisons, 
stockades, penitentiaries, etc., are often permitted some com 
munication With other parties. For instance, inmates are typi 
cally permitted to make telephone calls to parties outside the 
correctional facility. Of course, such telephone calls are gen 
erally restricted. For example, a correctional facility’s tele 
phone system Will generally not permit an inmate to place 
calls to certain parties on a restricted list, such as an inmate’s 
crime victim, a judge, parties With insu?icient credit rating, 
etc. Further, the telephone calls are typically recorded and/or 
monitored. 

Calls from parties outside a correctional facility to inmates 
of the facility have traditionally not been permitted. HoWever, 
messaging systems that alloW a party outside the correctional 
facility to record a mes sage that may be retrieved by an inmate 
of the correctional facility have been developed, see e. g., US. 
Pat. Nos. 6,668,045 and 6,665,380, the disclosures ofWhich 
are hereby incorporated herein by reference. Thus, for 
instance, a party outside the correctional facility may record 
a message for a particular inmate, and the particular inmate 
may later retrieve the recorded message. 

HoWever, traditional techniques of notifying inmates of 
pending messages (i.e., messages that have been recorded and 
are aWaiting the inmate’s retrieval thereof) have been ine?i 
cient or otherWise problematic. For instance, in one technique 
inmates are not noti?ed of pending messages, but are instead 
required to periodically call the messaging system to deter 
mine Whether any messages are aWaiting the inmate’s 
retrieval. 

According to another technique, a system administrator is 
informed by the messaging system of pending messages for 
inmates, and the system administrator then informs the 
respective inmates. Of course, this technique undesirably 
consumes time of the system administrator, and inmates 
aWaiting messages are reliant upon the system administrator 
taking the time to inform them. Further, the inmates may 
become impatient and periodically interrupt the system 
administrator to inquire as to Whether they have a message, 
Which further detracts the system administrator’s attention 
aWay from other duties. 
The issue of messaging is particularly problematic With 

detainees. Detainees, in general, are relatively neW inmates 
that have not yet been processed to become long-term resi 
dents of a correctional facility. For instance, typically detain 
ees do not have personal identi?cation numbers and/or other 
information assigned to them Within the correctional facili 
ty’s system, as long-term inmates typically have. When ini 
tially arrested, a detainee may be held (e. g., in a holding area 
or holding cell) and may be permitted to make calls to, for 
example, an attorney, family member, bail bondsman, etc. 
Often, the detainee Will desire to receive messages from par 
ties outside the correctional facility to, for instance, learn the 
status of obtaining bond (or “bail”) for release from the cor 
rectional facility, etc. Many detainees are released from the 
correctional facility (typically after they post bail) Within 24 
hours of being arrested. 
The detainees are often in high-stress situations and are 

therefore upset and frustrated at being unable to easily com 
municate With persons outside the correctional facility. This 
is especially true for locations that do not have a bail bonds 
man, in Which the detainees are fully reliant on friends or 
family members to obtain the necessary funds for bail. A 
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detainee may, for example, call a family member to notify the 
family member of the detainee’s arrest and to request the 
family member’s help in obtaining funds for posting a bond 
so that the detainee may be released from the correctional 
facility. Because the family member is not permitted to place 
a return call directly to the detainee, the detainee Will typi 
cally have to aWait the family member to leave the detainee a 
message (e.g., regarding the status of obtaining the funds, 
etc.), Which the detainee can retrieve from the messaging 
system. 

Further, inmates or detainees may have dif?culty getting in 
touch With a party outside the correctional facility, such as a 
family member, to, for instance, request help With obtaining 
funds for bail, etc. And, once an inmate or detainee receives a 
message from such a party outside the correctional facility, it 
may be dif?cult for the inmate or detainee to get back in touch 
With the outside party once again, if so desired. For instance, 
the inmate or detainee may not knoW the best contact infor 
mation (e.g., telephone number) to use for reaching the out 
side party, the outside party may be aWay from his/her tele 
phone (and thus unable to accept charges for a call from the 
inmate or detainee, etc. Thus, the dif?culty in exchanging 
information With parties outside the correctional facility may 
cause unnecessary delays and/or added stress (and thus 
potentially result in behavioral problems) With inmates/de 
tainees. 

In vieW of the above, a desire exists for improved systems 
and methods for information dissemination, such as notifying 
inmates or detainees of pending messages and/or enabling 
inmates or detainees to leave messages for outside parties and 
notifying the outside parties of such pending messages. 

BRIEF SUMMARY OF THE INVENTION 

The present invention is directed generally to systems and 
methods for disseminating information in a controlled-envi 
ronment facility. More particularly, embodiments are pro 
vided for managing noti?cation of residents of a controlled 
environment facility of pending messages aWaiting retrieval 
by such residents. For example, in one embodiment, a mes 
saging system is provided in Which a party external to the 
controlled-environment facility may record a message 
intended for a resident of the controlled-environment facility. 
A noti?cation controller receives noti?cation of the pending 
message for the resident and determines an appropriate com 
munication device to use for notifying the resident of the 
pending message. In certain embodiments, the noti?cation 
controller determines an appropriate communication device 
to use for notifying the resident based on monitored activity 
of the resident, such as based on the current location of the 
resident Within the facility and/ or based on a communication 
device that the resident is currently using. As one example, in 
certain embodiments, a Wireless location tracking system, 
such as a Radio Frequency Identi?cation (RFID) system, is 
employed to determine a communication device that is in the 
vicinity of the resident, Wherein the noti?cation controller 
directs noti?cation of the pending mes sage to the determined 
communication device. Such a communication device that is 
used for notifying a resident of a pending message may be a 
message board, telephone, or other suitable communication 
device. 

According to certain embodiments, a payment arrange 
ment may be established With the calling party for charging 
the calling party for recording a message for a resident. Fur 
ther, in certain embodiments, a resident may be permitted to 
respond to a message by recording a return message for the 
calling party. In certain embodiments, a noti?cation control 
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4 
ler may manage noti?cation to the calling party of the pending 
return message from the resident. Further, in certain embodi 
ments, the calling party may be charged for retrieving the 
message from the resident, rather than the resident being 
charged for recording the return message. 

Thus, certain embodiments provide several advantages. 
First, the above-mentioned noti?cation controller alleviates 
administrative personnel from the burden of performing the 
noti?cation task. Further, the noti?cation controller reduces 
interruptions to administrative personnel by inmates because 
the inmates can be made aWare that noti?cation of pending 
messages are automatically sent to the communication 
devices Without involvement of the administrative personnel. 
Further still, such embodiments may act as a behavior sup 
pressant because inmates passively Wait for noti?cation of a 
pending message by a communication device (e. g., message 
board). For instance, if message noti?cations are presented on 
a message board, inmates may sit and Watch the message 
board for their name, thus suppressing unWanted behavior of 
the inmates. Further still, certain embodiments enhance the 
ability for residents to communicate (e.g., via return mes 
sages) information to parties outside the controlled-environ 
ment facility. 

Embodiments of the present invention have particular 
applicability Within controlled-environment facilities for 
notifying residents thereof of pending messages. Examples of 
controlled-environment facilities include correctional facili 
ties (e.g., municipal jails, county jails, state prisons, federal 
prisons, military stockades, juvenile facilities, detention 
camps, and home incarceration environments), healthcare 
facilities (e.g., hospitals, nursing homes, mental health facili 
ties, and rehabilitation facilities, such as drug and alcohol 
rehabilitation facilities), restricted living quarters (e.g., 
hotels, resorts, camps, dormitories, and barracks), and the 
like. Certain controlled-environment facilities may be 
thought of as a small community or city, perhaps Walled or 
otherWise access restricted, Wherein various activities occur 
Within the community and betWeen the community and those 
outside the community in the daily operation thereof. Such a 
community may include a number of individuals and enter 
prises directly associated thereWith, including management, 
staff, and inmates, residents, patients, or guests (herein 
referred to as “residents”), and a number of individuals and 
enterprises indirectly associated thereWith, including friends 
and family of residents, vendors, government agencies, pro 
viders of services to residents, and individuals With a connec 
tion to the facility or its residents. 

The foregoing has outlined rather broadly the features and 
technical advantages of the present invention in order that the 
detailed description of the invention that folloWs may be 
better understood. Additional features and advantages of the 
invention Will be described hereinafter Which form the sub 
ject of the claims of the invention. It should be appreciated 
that the conception and speci?c embodiment disclosed may 
be readily utiliZed as a basis for modifying or designing other 
structures for carrying out the same purposes of the present 
invention. It should also be realiZed that such equivalent 
constructions do not depart from the invention as set forth in 
the appended claims. The novel features Which are believed to 
be characteristic of the invention, both as to its organization 
and method of operation, together With further objects and 
advantages Will be better understood from the folloWing 
description When considered in connection With the accom 
panying ?gures. It is to be expressly understood, hoWever, 
that each of the ?gures is provided for the purpose of illus 
tration and description only and is not intended as a de?nition 
of the limits of the present invention. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

For a more complete understanding of the present inven 
tion, reference is noW made to the following descriptions 
taken in conjunction With the accompanying draWing, in 
Which: 

FIG. 1 shoWs an exemplary system for managing dissemi 
nation of information according to one embodiment of the 
present invention; 

FIG. 2 shoWs an exemplary system according to one 
embodiment of the present invention; 

FIG. 3 shoWs an operational ?oW diagram according to one 
embodiment of the present invention; 

FIG. 4 shoWs an exemplary system according to one 
embodiment of the present invention; 

FIG. 5 shoWs another exemplary system according to one 
embodiment of the present invention; 

FIG. 6 shoWs an exemplary system Which employs RFID 
for tracking the location of residents of a controlled-environ 
ment facility according to one embodiment of the present 
invention; and 

FIG. 7 shoWs an exemplary system that is employed for a 
correctional facility according to one embodiment of the 
present invention. 

DETAILED DESCRIPTION OF THE INVENTION 

Turning to FIG. 1, an exemplary system 10 for managing 
dissemination of information according to one embodiment is 
shoWn. System 10 comprises a messaging system 104 With 
Which a calling party 103 (e. g., that is external to a controlled 
environment facility 11, such as a correctional facility) may 
interact to record a message for a resident of the facility (e.g., 
an inmate of a correctional facility), such as resident 101. 
Messaging system 104 may be any system noW knoWn or later 
developed that enables a caller to record a message for 
another party, such as the exemplary messaging systems dis 
closed in US. Pat. Nos. 6,668,045 and 6,665,380 as 
examples. Messaging system 104 may be communicatively 
coupled to the controlled-environment facility via a commu 
nication netWork, Which may comprise the Internet or other 
Wide Area NetWork (WAN), public-sWitched telephony net 
Work, Local Area NetWork (LAN), Wireless netWork, a com 
bination of the foregoing, and/or other communication net 
Works noW knoWn or later developed. 

System 10 also comprises an information dissemination 
manager 108, Which is a system that manages, for instance, 
noti?cation of residents of pending messages and/or noti?ca 
tion of outside parties (e.g., calling party 103) of pending 
messages. Accordingly, in this example, information dis 
semination manager 108 comprises noti?cation controller 
109 and resident activity monitor 110. Information dissemi 
nation manager 108 is illustrated on the dashed line that 
separates the controlled-environment facility 11 from the out 
side World, as the information dissemination manager 108 
may be implemented in Whole or in part either internal or 
external to such controlled-environment facility 11, as dis 
cussed further herein. 

In this example, controlled-environment facility 11 com 
prises communication devices 106 and 107, each of Which 
may be any communication device that is capable of notifying 
an inmate of an aWaiting message, such as a message board, 
telephone, electronic messaging device (e.g., computer 
capable of receiving an email message, etc.). While tWo com 
munication devices are shoWn in this example for ease of 
illustration, it should be understood that any number of such 
communication devices may be included in a given imple 
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6 
mentation. In this embodiment, resident activity monitor 110 
may monitor some activity of the resident, such as tracking 
the resident’ s location in the facility, monitoring Which com 
munication device a resident is currently using, etc., and 
based at least in part on such monitored activity, the noti?ca 
tion controller 109 determines Which communication device 
(e.g., Which of communication devices 106 and 107) should 
be used to notify a given resident of a message pending in 
messaging system 104 for such given resident. 

In operation of this exemplary embodiment, a calling party 
103 may call to messaging system 104 and record a message 
for resident 101. In certain embodiments, the calling party 
103 may be required to ?rst make some payment arrange 
ment, such as establishing a payment account 105 (e.g., pre 
funding an account, providing a credit card number With 
authoriZation to charge the card for payment, etc.), and the 
messaging system 104 may charge the calling party 103 for 
recording a message. In certain embodiments, in addition to 
establishing payment account 105, contact information for 
the calling party 103 may be obtained, Which may be used to 
enable noti?cation of the calling party of a return message 
from resident 101, as described further beloW. 

In this exemplary embodiment, noti?cation controller 109 
receives information about pending messages in messaging 
system 104. Thus, once calling party 103 records a message 
for resident 101 in messaging system 104, noti?cation con 
troller 109 determines that such message is pending in mes 
saging system 104 for resident 101. In certain embodiments, 
messaging system 104 pushes information to noti?cation 
controller 109 (e.g., upon a message being recorded for a 
resident of a facility for Which noti?cation controller 109 is 
responsible for managing message noti?cations) to notify the 
noti?cation controller 109 of a pending message, While in 
other embodiments noti?cation controller 109 may periodi 
cally query messaging system 104 for any pending messages 
for residents of the facility for Which noti?cation controller 
109 is responsible for managing message noti?cations. 

Also, noti?cation controller 109 receives information from 
resident activity monitor 11 0 regarding the monitored activity 
of resident 101. Activity monitor 110 may, in certain embodi 
ments, track the location of residents via Wireless tracking 
system, such as radio frequency identi?cation (RFID), and 
such location information may be supplied to noti?cation 
controller 109. In certain embodiments, the location of resi 
dents may be tracked using other techniques, such as by 
having residents sWipe an identi?cation card through a card 
reader, entering an identi?cation number on a keypad, and/or 
otherWise inputting information identifying the resident 
When the resident enters different locations of the facility. In 
certain embodiments, activity monitor 110 may monitor 
Whether a given resident is currently using a communication 
device (e.g., telephone), and if so, Which communication 
device the resident is using. 

Noti?cation controller 109 may utiliZe the activity infor 
mation received from activity monitor 110 to determine 
Which of a plurality of different communication devices (e. g., 
devices 106 and 107) to use to notify the resident 101 of a 
pending message. For instance, location information may be 
used in certain embodiments to determine a nearest commu 
nication device to Which noti?cation should be directed. As 
another example, information identifying a communication 
device that the resident 101 is currently using may be used to 
enable the noti?cation controller 109 to use such communi 
cation device to notify the resident of a pending message (e. g., 
the resident’s communication may be interrupted so as to 
inform the resident of a pending message). 
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Once noti?ed of a pending message, resident 101 may 
access messaging system 104 and retrieve (e.g., listen to) the 
pending message. Further, in certain embodiments, resident 
101 may record a return message for the calling party 103. 
Also, if such a return message is recorded for the calling party 
103, in certain embodiments noti?cation controller 109 may 
receive noti?cation of such pending message and attempt to 
contact the calling party 103 (e.g., using the stored contact 
information for the calling party) to notify the calling party 
103 of the pending message. The calling party 103 may call 
the messaging system 104 (or noti?cation controller 109 may 
connect the calling party 103 to messaging system 104) 
Whereby the calling party can then retrieve (e.g., listen to) 
such pending message. In certain embodiments, the resident 
101 is not charged for recording a return message for the 
calling party 103, but instead the calling party 103 may be 
charged (e. g., via payment account 105) for retrieving a mes 
sage from resident 101. Exemplary techniques for imple 
menting such a return messaging system are described further 
in co-pending and commonly assigned U.S. patent applica 
tion Ser. No. l0/640,505, the disclosure of Which is hereby 
incorporated herein by reference. 

The above exemplary embodiment provides several advan 
tages. First, it alleviates administrative personnel of the con 
trolled-environment facility from the burden of performing 
the task of notifying residents of pending messages. Further, 
it reduces interruptions to administrative personnel by resi 
dents because the residents can be made aWare that noti?ca 
tion of pending messages are automatically sent to the com 
munication devices Without involvement of the 
administrative personnel. Further still, such embodiments 
may act as a behavior suppressant because residents passively 
Wait for noti?cation of a pending message by a noti?cation 
device (e. g., message board). For instance, if message noti? 
cations are presented on a message board, residents may sit 
and Watch the mes sage board for their name, thus suppressing 
unWanted behavior of the residents. Further, the above 
embodiment improves the ability for the resident to record a 
message for an outside party (e.g., calling party 103) and 
enables the outside party to be timely noti?ed of such pending 
message. 

Turning to FIG. 2, an exemplary system 20 according to 
one embodiment is shoWn. In this exemplary embodiment, 
resident 101 is an inmate of a correctional facility, such as a 
prison; of course, this is merely an example and the exem 
plary system 20 may likeWise be applied to any other con 
trolled-environment facilities, and therefore system 20 is not 
limited to correctional facilities. As With system 10 described 
above, system 20 comprises a messaging system 104 With 
Which a calling party 103 (e.g., that is external to the correc 
tional facility) may interact to record a message for an inmate 
of the correctional facility, such as inmate 101. Messaging 
system 104 may be communicatively coupled to the correc 
tional facility via a communication netWork 208, Which may 
comprise the Internet or other Wide Area Network (WAN), 
public-sWitched telephony network, Local Area NetWork 
(LAN), Wireless netWork, a combination of the foregoing, 
and/or other communication netWorks noW knoWn or later 
developed. 

System 20 also comprises noti?cation controller 109, and 
one or more communication devices, such as communication 
devices 106 and 107, that have Wireless receivers associated 
thereWith, such as Wireless receivers 205A and 205B. Com 
munication devices 106 and 107 may be any communication 
device that is capable of notifying an inmate of an aWaiting 
message, such as a message board, telephone, electronic mes 
saging device (e.g., computer capable of receiving an email 
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message, etc.). Wireless receivers 205A and 205B may each 
be any Wireless receiver noW knoWn or later developed that is 
operable to receive Wireless communication that identi?es an 
inmate, as discussed further herein. While tWo communica 
tion devices With associated Wireless receivers are shoWn in 
this example for ease of illustration, it should be understood 
that any number of communication devices (e. g., telephones, 
message boards, etc.) having associated Wireless receivers 
may be included in a given implementation. 
A portable Wireless transmitter 202 is associated With 

inmate 101. Various techniques for associating a portable 
Wireless transmitter 202 With an inmate 101 are described 
further herein. As one example, inmate 101 Wears a bracelet 
or badge that includes the portable Wireless transmitter 202 
incorporated therein. Wireless transmitter 202 may be any 
portable Wireless transmitter noW knoWn or later developed 
that is operable to transmit Wireless communication that iden 
ti?es a corresponding inmate 101, as discussed further herein. 

In certain embodiments, Wireless receivers 205A and 205B 
and portable Wireless transmitter 202 implement radio fre 
quency identi?cation (RFID) technology. RFID technology, 
sometimes called dedicated short range communication 
(DSRC), is Well knoWn, and is therefore only brie?y 
described herein. In general, RFID is a technology that incor 
porates the use of electromagnetic or electrostatic coupling in 
the radio frequency (RF) portion of the electromagnetic spec 
trum to uniquely identify an object, animal, or person, such as 
an inmate 101. Typically, RFID does not require direct con 
tact or line-of-sight scanning. In general, an RFID system has 
three components: an antenna and transceiver (often com 
bined into one reader) and a transponder (sometimes referred 
to as “the tag”). The antenna uses RF Waves to transmit a 
signal that activates the transponder (or tag). When activated, 
the transponder transmits data back to the antenna. The data 
may be used to notify a programmable logic controller that an 
action should occur. In knoWn applications, the action may 
comprise raising an access gate or interfacing With a database 
to carry out a monetary transaction, as examples. LoW-fre 
quency RFID systems (30 KHZ to 500 KHZ) have short trans 
mission ranges (generally less than six feet), While high 
frequency RFID systems (850 MHZ to 950 MHZ and 2.4 GHZ 
to 2.5 GHZ) offer longer transmission ranges (more than 90 
feet). As an example of one implementation, Wireless receiv 
ers 205A and 205B may each implement the above-men 
tioned antenna and transceiver, While portable Wireless trans 
mitter 202 implements the above-mentioned transponder (or 
tag). Thus, Wireless transmitter 202 broadly refers to any 
device capable of transmitting information Wirelessly, and in 
certain embodiments is a transponder (or tag), such as in an 
RFID system. 

In operation of certain embodiments of the present inven 
tion, portable Wireless transmitter 202 (e. g., RFID transpon 
der) is operable to communicate information to a Wireless 
receiver (e. g., RFID antenna and transceiver) When the Wire 
less transmitter 202 is brought into the vicinity of such Wire 
less receiver. The information communicated may include an 
identi?cation of a corresponding inmate 101 With Whom the 
Wireless transmitter 202 is associated, as Well as other infor 
mation about the inmate if so desired. Thus, When inmate 
101’s associated Wireless transmitter 202 is in the vicinity of 
Wireless receiver 205A (as shoWn in FIG. 2), Wireless trans 
mitter 202 communicates information to Wireless receiver 
205A identifying inmate 101. When Wireless receiver 205A 
receives such communication, it can be determined (e. g., by 
noti?cation controller 109 or other logic that is communica 
tively coupled to Wireless receivers 205A and 205B, such as 
location tracking application 44 of FIG. 4 described beloW) 
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that inmate 101 is in the vicinity of communication device 
106 associated With Wireless receiver 205A. Similarly, if 
inmate 101 and the inmate’s associated portable Wireless 
transmitter 202 are in the vicinity of communication device 
107, communication device 107’s associated Wireless 
receiver 205B receives communication from portable Wire 
less transmitter 202 identifying inmate 101. Accordingly, it 
can be determined from such communication that inmate 1 01 
is in the vicinity of communication device 107 associated 
With Wireless receiver 205B. As such, noti?cation controller 
109 can determine Which of communication devices 106 and 
107 to direct noti?cation of a pending message for inmate 101 
based on Which of the communication devices inmate 101 is 
nearest. 

In this exemplary embodiment, noti?cation controller 109 
receives information about pending messages in messaging 
system 104. Thus, if calling party 103 records a message for 
inmate 101 in messaging system 104, noti?cation controller 
109 determines that such message is pending in messaging 
system 104 for inmate 101. In certain embodiments, messag 
ing system 104 pushes information to noti?cation controller 
109 (e.g., upon a message being recorded for an inmate of a 
facility for Which noti?cation controller 109 is responsible for 
managing message noti?cations) to notify the noti?cation 
controller 109 of a pending message, While in other embodi 
ments noti?cation controller 109 may periodically query 
messaging system 104 for any pending messages for inmates 
of the facility for Which noti?cation controller 109 is respon 
sible for managing message noti?cations. 

Also, noti?cation controller 109 receives information 
regarding the location of inmates. In certain embodiments, 
noti?cation controller 109 receives information from Wire 
less receivers 205A and 205B regarding inmate(s) that are in 
the vicinity of corresponding communication devices. In 
other embodiments, noti?cation controller 109 receives loca 
tion information from a location tracking application 44 (FIG. 
4) that monitors the Wireless receivers 205A and 205B. Thus, 
the noti?cation controller 1 09 can monitor Whether an inmate 
for Which a message is pending in messaging system 104 is in 
the vicinity of a communication device; and upon determin 
ing that an inmate is in the vicinity of a communication 
device, noti?cation controller 109 can trigger the correspond 
ing communication device to notify the inmate of the pending 
message. 

In certain embodiments, upon being informed of the pend 
ing message, the inmate can call into the messaging system 
104 to retrieve the pending message. Further, as discussed 
above, in certain embodiments, the inmate 101 may record a 
message for calling party 103 in messaging system 104, 
Whereby in certain embodiments, noti?cation controller 109 
noti?ed calling party 103 of the pending message. 

FIG. 3 shoWs an operational ?oW diagram according to one 
embodiment of the present invention. In operational block 30, 
noti?cation controller 109 receives noti?cation of a pending 
message for a resident of a controlled-environment facility. 
As described further herein, a resident may be an inmate or 
detainee of a correctional facility, or a resident of some other 
type of controlled-environment facility. Noti?cation control 
ler 109 may receive noti?cation of a message pending for the 
resident in a messaging system by polling the messaging 
system for such information, or the messaging system may 
push such information to the noti?cation controller. 

In block 31, noti?cation controller 109 determines an 
appropriate one of a plurality of different communication 
devices to use for notifying the resident of the pending mes 
sage. As described above in FIG. 2, in certain embodiments a 
Wireless location tracking system may be used to determine 

20 

25 

30 

35 

40 

45 

50 

55 

60 

65 

10 
Which of the plurality of different communication devices a 
resident is nearest. In certain embodiments, the noti?cation 
controller may additionally or alternatively use other infor 
mation, such as status information for the resident (e.g., 
Whether the resident is a detainee or an inmate), identi?cation 
of a communication device currently in use by the resident, 
etc., to determine the appropriate communication device to 
Which noti?cation of the pending message is to be directed. 
One exemplary technique that may be used for determining 
the appropriate communication device is illustrated in dashed 
optional blocks 301-303. In block 301, a Wireless transmitter 
is associated With a resident, Which is operable to Wirelessly 
transmit identi?cation of the resident. In block 3 02, a Wireless 
receiver is associated With each of the plurality of communi 
cation devices to receive transmitted identi?cation of resi 
dents in the vicinity thereof. And, in block 303, the Wireless 
receivers are monitored (e. g., by noti?cation controller 109 or 
location tracking application 44 of FIG. 4 described beloW) to 
determine Which of the plurality of communication devices 
the resident having the pending message is nearest. 

In operational block 32, the noti?cation controller 109 
directs noti?cation of the pending message to the determined 
appropriate communication device to notify the resident of 
the pending message. Such noti?cation may be a call to a 
telephone that is determined appropriate (e.g., that is nearest 
the resident) in order to play a message to the resident inform 
ing the resident of the pending message. Alternatively or 
additionally, such noti?cation may be a text message that is 
output on a message board to notify the resident of the pend 
ing message (Which may include instructions regarding hoW 
the resident may retrieve the pending message). In opera 
tional block 33, the resident may use a communication 
device, such as a telephone, to retrieve the pending message 
from the messaging system. 

Turning to FIG. 4, an exemplary system 40 according to 
one embodiment of the present invention is shoWn. As dis 
cussed above With system 20 of FIG. 2, system 40 comprises 
inmate 101 having a portable Wireless transmitter 202 asso 
ciated thereWith, calling party 103, messaging system 104, 
communication netWork 208, and noti?cation controller 109. 
In this example, telephones 42 and 43 are provided as com 
munication devices (e.g., communication devices 105A and 
105B of FIG. 1), Which have Wireless receivers 205A and 
205B associated thereWith, respectively. Calling party 103 
(e.g., that is external to a correctional facility) interacts With 
messaging system 104 to record a message 401 for inmate 
101, Which is stored to data storage 41. Data storage 41 may 
comprise memory, hard disk, optical disc (e.g., CD or DVD), 
magnetic disk (e.g., ?oppy disk), tape drive, or any other 
computer-readable data storage noW knoWn or later devel 
oped. 

In certain embodiments, a toll-free number (e.g., “800” 
number) may be provided to enable a calling party to access 
messaging system 104. In certain embodiments, the calling 
party may be prompted to make a payment arrangement for 
recording messages Within messaging system 104. For 
instance, the messaging system 104 may enable a calling 
party to leave a message for a set charge, such as $10.00 per 
message, and/or the messaging system 104 may offer the 
calling party a discount for pre-paying for a plurality of mes 
sages, such as $15.00 for 3 messages. Alternatively, the mes 
saging system 104 may charge the calling party a rate based 
on the length of the message, such as $0.05 for each second of 
the message. Of course, the messaging system 104 may 
charge the calling party for the recorded messages in any 
other manner desired. The messaging system 104 may inter 
act With the calling party 103 via knoWn interactive voice 



US 7,519,375 B2 
11 

response (IVR) techniques to prompt the calling party to 
provide a credit card number and/or other form of payment. 
Further, the messaging system may interact With the calling 
party to obtain return contact information for the calling 
party, Which may be stored in a database. Similarly, the mes 
saging 104 may interact With the calling party 103 to enable 
the calling party to identify a resident for Whom a message is 
intended. For instance, the messaging system 104 may, in 
certain embodiments, enable the calling party 103 to look-up 
a resident of a speci?ed controlled-environment facility. For 
example, the calling party 103 may input (e.g., via dial tone 
multi-frequency (DTMF) signals, spoken voice recogniZable 
by voice recognition technology employed by the messaging 
system, etc.) all or a portion of the resident’s name, and the 
messaging system may verify (e.g., by interacting With a 
database of the controlled-environment facility) that the input 
name corresponds to a resident of the facility. Thus, messag 
ing system 104 may index the stored messages in data storage 
41 by resident. 

In this exemplary embodiment, a location tracking appli 
cation 44 is included, Which receives information from Wire 
less receivers 205A and 205B to track the location of inmates 
Within a controlled-environment facility (e.g., to determine 
Which of telephones 42 and 43 an inmate is nearest at any 
given time). While tWo telephones With associated Wireless 
receivers are shoWn in this example for ease of illustration, it 
should be understood that any number of communication 
devices (e. g., telephones, message boards, etc.) having asso 
ciated Wireless receivers may be included in a given imple 
mentation, and each of such Wireless receivers may commu 
nicate With location tracking application 44 in the manner 
described herein for Wireless receivers 205A and 205B. In 
this example, location tracking application 44 may comprise 
a softWare program that is stored to computer-readable media 
(e. g., memory, hard disk, optical disk, magnetic disk, etc.) and 
executed by a processor, such as a personal computer (PC), 
server computer, or other processor-based computer system. 
Location tracking application 44 communicates information 
regarding inmate location to noti?cation controller 109 to 
enable noti?cation controller 109 to determine an appropriate 
one of telephones 42 and 43 to direct noti?cation of a pending 
message for a given inmate. 

In operation of the illustrated example of FIG. 4, calling 
party 103 calls messaging system 104 and records a message 
401 for inmate 101. Noti?cation controller 109 receives noti 
?cation of the pending message for inmate 101 (e.g., by 
receiving information pushed thereto from messaging system 
104 or by polling messaging system 104 for such informa 
tion). Thus, noti?cation controller 109 determines that a mes 
sage is pending for inmate 101, and therefore attempts to 
determine an appropriate one of telephones 42 and 43 to 
utiliZe to inform the inmate 101 of the pending message. 

In the illustrated example, inmate 101 is in the vicinity of 
telephone 42. Thus, portable Wireless transmitter 202 (e.g., 
RFID transponder) communicates information identifying 
inmate 101 to Wireless receiver (e. g., RFID antenna and trans 
ceiver) 205A, Which is associated With telephone 42. Wireless 
receiver 205A in turn communicates information to location 
tracking application 44 indicating that inmate 101 is in the 
vicinity of such Wireless receiver 205A (and thus in the vicin 
ity of the associated telephone 42). Accordingly, location 
tracking application 44 can determine from such communi 
cation that inmate 101 is in the vicinity of telephone 42. 

In this embodiment, noti?cation controller 109 queries 
location tracking application 44 for the location of inmate 
101. Responsive to such query, location tracking application 
44 communicates information to controller 109 indicating 
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that inmate 101 is in the vicinity of telephone 42. Accord 
ingly, noti?cation controller 109 can trigger a call to tele 
phone 42 to notify inmate 101 of the pending message. 

FIG. 5 shoWs another exemplary system 50 according to 
one embodiment of the present invention. As discussed above 
With system 40 of FIG. 4, system 50 comprises inmate 101 
having a portable Wireless transmitter 202 associated there 
With, messaging system 104 comprising data storage 41, 
communication netWork 208, noti?cation controller 109, and 
location tracking application 44. Also shoWn in this example 
is a second inmate 501, Which has an associated portable 
Wireless transmitter 502. 

In this example, message boards 503 and 504 are provided 
as communication devices (e.g., communication devices 
105A and 105B of FIG. 1), Which have Wireless receivers 
205A and 205B associated thereWith, respectively. In the 
illustrated example, calling party 506 (e. g., that is external to 
a correctional facility) interacts With messaging system 104 
to record a message 508 for inmate 101, Which is stored to 
data storage 41. Similarly, calling party 507 (e.g., that is 
external to a correctional facility) interacts With messaging 
system 104 to record a message 509 for inmate 501, Which is 
stored to data storage 41. 

Location tracking application 44 receives information 
from Wireless receivers 205A and 205B to track the location 
of inmates Within a controlled-environment facility (e.g., to 
determine Which of message boards 503 and 504 an inmate is 
nearest at any given time). While tWo message boards With 
associated Wireless receivers are shoWn in this example for 
ease of illustration, it should be understood that any number 
of communication devices (e. g., telephones, message boards, 
etc.) having associated Wireless receivers may be included in 
a given implementation, and each of such Wireless receivers 
may communicate With location tracking application 44 in 
the manner described herein for Wireless receivers 205A and 
205B. Location tracking application 44 communicates infor 
mation regarding inmate location to noti?cation controller 
109 to enable noti?cation controller 109 to determine an 
appropriate one of message boards 503 and 504 to direct 
noti?cation of a pending message for a given inmate. 

In operation of the illustrated example of FIG. 5, noti?ca 
tion controller 109 receives noti?cation of the pending mes 
sages 508 and 509 for inmates 101 and 504 (e.g., by receiving 
information pushed thereto from messaging system 104 or by 
polling messaging system 104 for such information). Thus, 
noti?cation controller 109 determines that a message is pend 
ing for inmates 101 and 501, and therefore attempts to deter 
mine an appropriate one of message boards 503 and 504 to 
utiliZe to inform the inmates 101 and 501 of their respective 
pending messages. 

In the illustrated example, inmate 101 is in the vicinity of 
message board 503, While inmate 501 is in the vicinity of 
message board 504. Thus, portable Wireless transmitter 202 
(e.g., RFID transponder) associated With inmate 101 commu 
nicates information identifying inmate 101 to Wireless 
receiver (e.g., RFID antenna and transceiver) 205A, Which is 
associated With message board 503. Wireless receiver 205A 
in turn communicates information to location tracking appli 
cation 44 indicating that inmate 101 is in the vicinity of such 
Wireless receiver 205A (and thus in the vicinity of the asso 
ciated message board 503). Accordingly, location tracking 
application 44 can determine from such communication that 
inmate 101 is in the vicinity of message board 503. 

Similarly, portable Wireless transmitter 502 (e.g., RFID 
transponder) associated With inmate 501 communicates 
information identifying inmate 501 to Wireless receiver (e. g., 
RFID antenna and transceiver) 205B, Which is associated 
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With message board 504. Wireless receiver 205B in turn com 
municates information to location tracking application 44 
indicating that inmate 501 is in the vicinity of such Wireless 
receiver 205B (and thus in the vicinity of the associated 
message board 504). Accordingly, location tracking applica 
tion 44 can determine from such communication that inmate 
501 is in the vicinity of message board 504. 

In this embodiment, noti?cation controller 109 queries 
location tracking application 44 for the location of inmate 101 
so that controller 109 can determine Where best to direct 
noti?cation of the inmate’s pending message. Responsive to 
such query, location tracking application 44 communicates 
information to controller 109 indicating that inmate 101 is in 
the vicinity of message board 503. Accordingly, noti?cation 
controller 109 can trigger a message to message board 503 to 
notify inmate 101 of the pending message. 

Similarly, noti?cation controller 109 queries location 
tracking application 44 for the location of inmate 501 so that 
controller 109 can determine Where best to direct noti?cation 
of the inmate’s pending message. Responsive to such query, 
location tracking application 44 communicates information 
to controller 109 indicating that inmate 501 is in the vicinity 
of message board 504. Accordingly, noti?cation controller 
109 can trigger a message to message board 504 to notify 
inmate 501 of the pending message. 
As mentioned above, in certain embodiments RFID is 

employed for tracking the location of the inmates. FIG. 6 
shoWs an exemplary system 60 Which employs RFID for 
tracking the location of inmates. As discussed above With 
system 40 of FIG. 4, system 60 comprises calling party 103, 
messaging system 104, communication netWork 208, and 
noti?cation controller 109. In this example, message boards 
603 and 604 are provided as communication devices (e.g., 
communication devices 105A and 105B of FIG. 1), Which 
have RFID receivers (e.g., antenna and transceiver) 602A and 
602B associated thereWith, respectively. Calling party 103 
(e.g., that is external to a correctional facility) interacts With 
messaging system 104 to record a message 401 for inmate 
101, Which is stored to data storage 41. 

System 60 comprises inmate 101 having a portable RFID 
transmitter (e.g., transponder or tag) 601 associated there 
With. Location tracking application 44 receives information 
from RFID receivers 602A and 602B to track the location of 
inmates Within a controlled-environment facility (e.g., to 
determine Which of message boards 603 and 604 an inmate is 
nearest at any given time). While tWo message boards With 
associated Wireless receivers are shoWn in this example for 
ease of illustration, it should be understood that any number 
of communication devices (e. g., telephones, message boards, 
etc.) having associated Wireless receivers may be included in 
a given implementation, and each of such Wireless receivers 
may communicate With location tracking application 44 in 
the manner described herein for Wireless receivers 602A and 
602B. Location tracking application 44 communicates infor 
mation regarding inmate location to noti?cation controller 
109 to enable noti?cation controller 109 to determine an 
appropriate one of message boards 603 and 604 to direct 
noti?cation of a pending message for a given inmate. 

In operation of the illustrated example of FIG. 6, calling 
party 103 calls messaging system 104 and records a message 
401 for inmate 101. Noti?cation controller 109 receives noti 
?cation of the pending message for inmate 101 (e.g., by 
receiving information pushed thereto from messaging system 
104 or by polling messaging system 104 for such informa 
tion). Thus, noti?cation controller 109 determines that a mes 
sage is pending for inmate 101, and therefore attempts to 
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determine an appropriate one of message boards 603 and 604 
to utiliZe to inform the inmate 101 of the pending message. 

In the illustrated example, inmate 101 is in the vicinity of 
message board 603. Thus, RFID transmitter 601 (e.g., tran 
sponder) communicates information identifying inmate 101 
to RFID receiver (e. g., antenna and transceiver) 602A, Which 
is associated With message board 603. RFID receiver 602A in 
turn communicates information to location tracking applica 
tion 44 indicating that inmate 101 is in the vicinity of such 
RFID receiver 602A (and thus in the vicinity of the associated 
message board 603). Accordingly, location tracking applica 
tion 44 can determine from such communication that inmate 
101 is in the vicinity of message board 603. 

In this embodiment, noti?cation controller 109 queries 
location tracking application 44 for the location of inmate 
101. Responsive to such query, location tracking application 
44 communicates information to controller 109 indicating 
that inmate 101 is in the vicinity of message board 603. 
Accordingly, noti?cation controller 109 triggers a text mes 
sage to be displayed on message board 603 that noti?es 
inmate 101 of the pending message. 

In this example, a dedicated messaging telephone 605 is 
provided, Which is to be used by inmates for retrieving their 
messages. Thus, upon seeing on message board 603 that he 
has a pending message, inmate 101 may use messaging tele 
phone 605 to call into messaging system 104 and retrieve 
(e.g., listen to) his pending message 401. In certain embodi 
ments, messaging telephone 605 may be con?gured to only 
call to messaging system 104. Further, in certain embodi 
ments, messaging telephone 605 may have associated there 
With an RFID receiver 602C Which is used for activating the 
telephone 605. For instance, RFID receiver 602C may deter 
mine the identity of an inmate attempting to use messaging 
telephone 605, and noti?cation controller 109 (or other logic) 
may determine Whether a message is pending in messaging 
system 104 for the identi?ed inmate. If the inmate identi?ed 
by RFID 602C does not have a message pending in messaging 
system 104, then the inmate may be denied use of messaging 
telephone 605 (e.g., messaging telephone 605 may not be 
activated and may play an error message or otherWise prevent 
the inmate for utiliZing the telephone). On the other hand, if 
the inmate identi?ed by RFID 602C does have a message 
pending in messaging system 104, then the inmate may be 
alloWed use of messaging telephone 605 (e.g., messaging 
telephone 65 may be activated and connected to messaging 
system 104). Of course, criteria in addition to or instead of 
Whether the inmate identi?ed as attempting to use messaging 
telephone 605 has a message pending in messaging system 
104 may be used for determining Whether messaging tele 
phone 605 is activated for use by the inmate. 

Embodiments of the present invention have particular 
application Within controlled-environment facilities, such as 
correctional facilities. FIG. 7 shoWs one exemplary system 70 
that is employed for a controlled-environment facility 71. In 
this example, the controlled-environment facility 71 is a cor 
rectional facility that comprises a detainee holding environ 
ment 72 and an inmate holding environment (e. g., long-term 
incarceration) 73. Noti?cation controller 109 may be utiliZed 
to control the noti?cation of messages to both detainees 
Within environment 72 and inmates Within environment 73 of 
the correctional facility. 

Detainee 701 is held in detainee holding environment 72. 
Detainees, in general, are relatively neW inmates to the cor 
rectional facility 71 that have not yet been processed to 
become long-term inmates of the correctional facility. For 
instance, detainees are neWly arrested individuals that may 
not have been processed yet as to be assigned a personal 
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identi?cation number and/or other information used Within 
the correctional facility’s system for long-term inmates. 
Many detainees are released from the correctional facility 
(typically after they post bail) Within 24 hours of being 
arrested. 

In this example, detainee holding environment 72 includes 
message board 704 that is used to provide certain information 
to detainees, including noti?cation of pending messages for 
the detainees. Detainee holding environment 72 also includes 
a messaging telephone 706, Which, similar to messaging tele 
phone 605 described above With FIG. 6, is operable to access 
messaging system 104 to enable detainees to retrieve mes 
sages therefrom. 

Inmate holding environment 73, in this example, com 
prises message board 705 that is used to provide certain 
information to inmates, including noti?cation of pending 
messages for the inmates. Further information, such as sched 
ule information (e.g., time for recreation, etc.), meal menus, 
etc. may also be provided on message board 705. Inmate 
holding environment 73 also includes a messaging telephone 
707, Which, similar to messaging telephone 605 described 
above With FIG. 6, is operable to access messaging system 
104 to enable inmates to retrieve messages therefrom. 
As discussed above With system 40 of FIG. 4, system 70 

comprises calling party 103, messaging system 104, commu 
nication netWork 208, and noti?cation controller 109. In this 
example, message boards 704 and 705 are provided as com 
munication devices (e.g., communication devices 105A and 
105B of FIG. 1). Calling party 103 (e.g., that is external to 
correctional facility 71) interacts With messaging system 104 
to record a message 702 for detainee 701 and a message 703 
for inmate 101, Which are stored to data storage 41. Noti?ca 
tion controller 109 receives noti?cation of the pending mes 
sages for inmate 101 and detainee 701 (e.g., by receiving 
information pushed thereto from messaging system 104 or by 
polling messaging system 104 for such information). Thus, 
noti?cation controller 109 determines that a message is pend 
ing for inmate 101 and for detainee 701, and therefore 
attempts to determine an appropriate one of message boards 
704 and 705 to utiliZe to inform the inmate 101 and detainee 
701 of their respective pending messages. 

In this example, noti?cation controller 109 determines that 
message 703 is directed to an inmate (i.e., inmate 101 in this 
example), and thus directs noti?cation of the pending mes 
sage to message board 705 Within inmate holding environ 
ment 73. Of course, a plurality of communication devices 
(e. g., message boards) may be included Within inmate hold 
ing environment 73, and Wireless location tracking tech 
niques such as those described With FIGS. 1-6 above may be 
employed to enable noti?cation controller 109 to determine 
Which of such communication devices Within the inmate 
holding environment 73 the noti?cation should be directed. 
Once noti?ed of his pending message, inmate 101 may utiliZe 
messaging telephone 707 to access messaging system 104 
and retrieve his message 703. 

Also in this example, noti?cation controller 109 deter 
mines that message 702 is directed to a detainee (i.e., detainee 
701 in this example), and thus directs noti?cation of the 
pending message to message board 704 Within detainee hold 
ing environment 72. Noti?cation controller 109 may deter 
mine that the message is for a detainee using any of various 
techniques, including looking up in a database the status (i.e., 
detainee versus inmate) of the individual to Whom a message 
is directed. In certain embodiments, a plurality of communi 
cation devices (e.g., message boards) may be included Within 
detainee holding environment 72, and Wireless location track 
ing techniques such as those described With FIGS. 1-6 above 
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may be employed to enable noti?cation controller 109 to 
determine Which of such communication devices Within the 
detainee holding environment 72 the noti?cation should be 
directed. Once noti?ed of his pending message, detainee 701 
may utiliZe messaging telephone 706 to access messaging 
system 104 and retrieve his message 702. 
While various examples are described above in Which the 

location of the resident is monitored and used by noti?cation 
controller 109 for determining an appropriate one of a plural 
ity of communication devices to use for notifying the resident 
of a pending message, various other resident activity may be 
monitored and used in addition to or instead of location. For 
instance, in certain embodiments, calls of residents are moni 
tored so as to track Which telephone Within the facility a given 
resident is using at any given time. For instance, a resident 
may input an identi?cation number to gain authoriZation to 
use the telephone and/ or an RFID reader associated With the 
telephone may receive identi?cation information from an 
RFID tag associated With the resident, as examples. In certain 
embodiments, upon receiving noti?cation that a message is 
pending for a given resident, noti?cation controller 109 deter 
mines Whether the given resident is currently using a tele 
phone. If determined that the resident is using the telephone, 
the noti?cation controller 109 may inform the resident of the 
pending message via the telephone that the resident is using. 
For instance, interrupt messaging techniques such as those 
described in Us. Pat. No. 7,042,992, co-pending and com 
monly assigned U.S. patent applications: Ser. No. 11/386,032 
and concurrently ?led Ser. No. 11/480,264, the disclosures of 
Which are hereby incorporated herein by reference, may be 
used to interrupt the call and provide the resident a message 
informing him of the pending message. In certain embodi 
ments, upon receiving noti?cation of a pending message for a 
given resident, noti?cation controller 109 may Wait until the 
given resident uses a telephone (or other communication 
device) Within the facility, and then interrupt such communi 
cation to inform the resident (via such telephone or other 
communication device that Was selected for use by the resi 
dent) of the pending message. 
The messaging system 104, noti?cation controller 109, 

and/or location tracking application 44 described above may 
be implemented in Whole or in part internal or external to a 
controlled-environment facility for Which they receive mes 
sages and manage noti?cation of pending messages for resi 
dents thereof. For instance, in certain embodiments, messag 
ing system 104 may be implemented in a central server that 
receives and stores messages for residents of one or more 
controlled-environment facilities (e.g., for a plurality of dif 
ferent correctional facilities). Alternatively, messaging sys 
tem 104 may be implemented as a messaging system internal 
to a corresponding controlled-environment facility. 

Similarly, noti?cation controller 109 and location tracking 
application 44 may be implemented in a central server that 
manages noti?cation of pending messages for one or more 
controlled-environment facilities. The various elements may 
be communicatively coupled via a communication netWork, 
such as a PSTN, Wireless netWork, the Internet, etc., using 
Well-knoWn netWorking techniques. For instance, messaging 
system 104 may be communicatively coupled With noti?ca 
tion controller 109 via a communication netWork, and noti? 
cation controller 109 may be communicatively coupled With 
communication devices, such as communication devices 106 
and 107 of FIG. 1, via a communication netWork. Similarly, 
location tracking application 44 may be communicatively 
coupled With noti?cation controller 109 via a communication 
netWork. LikeWise, location tracking application 44 may be 
communicatively coupled With Wireless receivers, such as 
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Wireless receivers 205A and 205B of FIG. 4, via a commu 
nication network. Further, in certain embodiments, various 
parts of the messaging and noti?cation system may be imple 
mented in a distributed fashion. For example, message system 
104, location tracking application 44, and noti?cation con 
troller 109 may each be implemented on different servers that 
are communicatively coupled together, and/or these elements 
may individually be distributed across a plurality of servers. 

Although the present invention and its advantages have 
been described in detail, it should be understood that various 
changes, substitutions and alterations can be made herein 
Without departing from the invention as de?ned by the 
appended claims. Moreover, the scope of the present appli 
cation is not intended to be limited to the particular embodi 
ments of the process, machine, manufacture, composition of 
matter, means, methods and steps described in the speci?ca 
tion. As one Will readily appreciate from the disclosure, pro 
cesses, machines, manufacture, compositions of matter, 
means, methods, or steps, presently existing or later to be 
developed that perform substantially the same function or 
achieve substantially the same result as the corresponding 
embodiments described herein may be utiliZed. Accordingly, 
the appended claims are intended to include Within their 
scope such processes, machines, manufacture, compositions 
of matter, means, methods, or steps. 

What is claimed is: 
1. A method comprising: 
receiving, at a noti?cation controller, noti?cation of a 

pending message for a resident of a controlled-environ 
ment facility; 

associating a separate transmitter With each of a plurality of 
different residents of the controlled environment facil 
ity, Wherein each transmitter is operable to transmit 
Wireless communication that identi?es the respective 
resident With Whom the transmitter is associated; 

receiving Wireless communication from the transmitter 
associated With the resident, the Wireless communica 
tion received at a receiver associated With one or more of 

a plurality of different communication devices; 
determining the one of the plurality of different communi 

cation devices that is nearest the resident based at least in 
part on the received Wireless communication; 

determining, by the noti?cation controller, an appropriate 
one of a plurality of different communication devices to 
use for notifying the resident of the pending message; 
and 

directing, by the noti?cation controller, noti?cation of the 
pending message to the determined appropriate commu 
nication device. 

2. The method of claim 1 Wherein the transmitter is a 
transponder. 

3. The method of claim 1 Wherein the transmitter and the 
receiver are part of a Radio Frequency Identi?cation (RFID) 
system. 

4. The method of claim 1 Wherein the associating com 
prises at least one of: 

each of the plurality of different residents Wearing a brace 
let that includes the respective transmitter, each of the 
plurality of different residents Wearing a badge that 
includes the respective transmitter, and physically cou 
pling the transmitters to the respective residents. 

5. The method of claim 1 further comprising: 
associating a separate receiver With each of the plurality of 

different communication devices Within the controlled 
environment facility. 
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6. The method of claim 5 Wherein the associating a separate 

receiver With each of the plurality of different communication 
devices comprises at least one of: 

coupling a receiver to an associated one of the plurality of 
different communication devices, and arranging sepa 
rate receiver in the vicinity of an associated one of the 
plurality of different communication devices. 

7. The method of claim 1 Wherein said determining the 
appropriate one of a plurality of different communication 
devices comprises: 

determining the appropriate one of the plurality of different 
communication devices based at least in part on moni 
tored activity of the resident. 

8. The method of claim 7 Wherein the monitored activity 
comprises location of the resident Within the controlled-en 
vironment facility. 

9. The method of claim 7 Wherein the monitored activity 
comprises use of the plurality of different communication 
devices. 

10. The method of claim 1 Wherein the pending message 
comprises a telephone message. 

11. A method comprising: 
receiving, at a noti?cation controller, noti?cation of a 

pending message for a resident of a controlled-environ 
ment facility; 

determining, by the noti?cation controller, an appropriate 
one of a plurality of different communication devices to 
use for notifying the resident of the pending message 
based at least in part on determining that the resident is 
using the appropriate one of the plurality of different 
communication devices; and 

directing, by the noti?cation controller, noti?cation of the 
pending mes sage to the determined appropriate commu 
nication device. 

12. The method of claim 11 Wherein said directing noti? 
cation of the pending message to the determined appropriate 
communication device comprises: 

interrupting communication of the determined appropriate 
one of the plurality of different communication devices 
being used by the resident to notify the resident of the 
pending message. 

13. A method comprising: 
receiving, at a noti?cation controller, noti?cation of a 

pending message for a resident of a controlled-environ 
ment facility; 

determining, by the noti?cation controller, an appropriate 
one of a plurality of different communication devices to 
use for notifying the resident of the pending message; 

directing, by the noti?cation controller, noti?cation of the 
pending mes sage to the determined appropriate commu 
nication device; 

receiving a return message from the resident for a party 
Whom the pending message is from; and 

directing noti?cation of the return message to the party. 
14. The method of claim 13 further comprising: 
permitting the resident to record the return message free of 

charge; and 
charging a fee to the party for retrieving the return message. 
15. A method comprising: 
associating a Wireless transmitter With a resident of a con 

trolled-environment facility, Wherein said Wireless 
transmitter transmits information identifying the resi 
dent, Wherein associating the Wireless transmitter With 
the resident comprises at least one of: the resident Wear 
ing a bracelet that includes the transmitter, the resident 
Wearing a badge that includes the transmitter, and physi 
cally coupling the transmitters to the resident; 
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associating With each of a plurality of communication 
devices a respective Wireless receiver that is operable to 
receive transmitted information from the Wireless trans 
mitter When the Wireless transmitter is in vicinity 
thereof; 

receiving, into a messaging system, a message for the 
resident; 

receiving, at a noti?cation controller, noti?cation of the 
message; 

determining, based at least in part on the Wireless receivers, 
one of the plurality of communication devices that is in 
vicinity of the resident; and 

directing, by said noti?cation controller, noti?cation of the 
message to the determined one of the plurality of com 
munication devices. 

16. The method of claim 15 Wherein the Wireless transmit 
ter is a transponder. 

17. The method of claim 16 Wherein the transponder is part 
of a Radio Frequency Identi?cation (RFID) system. 

18. The method of claim 17 Wherein the Wireless receiver is 
part of the RFID system. 

19. The method of claim 15 Wherein associating With each 
of the plurality of communication devices a respective Wire 
less receiver comprises at least one of: 

coupling the Wireless receivers to the respective commu 
nication device, and arranging separate ones of the 
respective Wireless receivers in the vicinity of an asso 
ciated one of the plurality of different communication 
devices. 

20. A method comprising: 
associating a Wireless transmitter With a resident of a con 

trolled-environment facility, Wherein said Wireless 
transmitter transmits information identifying the resi 
dent; 

associating With each of a plurality of communication 
devices a respective Wireless receiver that is operable to 
receive transmitted information from the Wireless trans 
mitter When the Wireless transmitter is in vicinity 
thereof; 

receiving, into a messaging system, a message for the 
resident; 

receiving, at a noti?cation controller, noti?cation of the 
message; 

determining, based at least in part on the Wireless receivers, 
one of the plurality of communication devices that is in 
vicinity of the resident; 

directing, by said noti?cation controller, noti?cation of the 
message to the determined one of the plurality of com 
munication devices; 

receiving, into the messaging system, a return message 
from the resident for a party Whom the message for the 
resident is from; and 

directing noti?cation of the return message to the party. 
21. The method of claim 20 further comprising: 
permitting the resident to record the return message to the 

messaging system free of charge; and 
charging a fee to the party for retrieving the return message 

from the messaging system. 
22. A system comprising: 
a plurality of communication devices Within a controlled 

environment facility, each of the plurality of communi 
cation devices having a respective Wireless receiver 
associated thereWith; 

a Wireless transmitter associated With a resident of the 
controlled-environment facility, the Wireless transmitter 
operable to transmit identi?cation of the resident With 
Whom it is associated, Wherein the Wireless transmitter is 
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associated With the resident by at least one of the fol 
loWing: the resident Wearing a bracelet that includes the 
transmitter, the resident Wearing a badge that includes 
the transmitter, and physically coupling the transmitters 
to the resident; 

a messaging system operable to receive a message for the 
resident; and 

a noti?cation controller operable to 
determine that the message for the resident is received 
by the messaging system, 

determine, based at least in part on the Wireless receiv 
ers, one of the plurality of communication devices 
that the resident is nearest, and 

direct noti?cation of the message for the resident to the 
determined one of the plurality of communication 
devices that the resident is nearest. 

23. The system of claim 22 Wherein the Wireless transmit 
ter is a transponder. 

24. The system of claim 23 Wherein the transponder is part 
of a Radio Frequency Identi?cation (RFID) system. 

25. The system of claim 24 Wherein the Wireless receivers 
are part of the RFID system. 

26. The system of claim 22 Wherein each of the plurality of 
communication devices have the respective Wireless receiver 
associated thereWith by at least one of the folloWing: 

coupling the respective Wireless receiver to the communi 
cation device With Which the Wireless receiver is asso 
ciated, and arranging separate ones of the respective 
Wireless receivers in the vicinity of an associated one of 
the plurality of different communication devices. 

27. A system comprising: 
a message board that is operable to output textual messages 

to residents of a controlled-environment facility; 
a messaging system operable to receive a message for a 

resident of the controlled-environment facility; and 
a noti?cation controller operable to 

determine that the message for the resident is received 
by the messaging system, 

and 
direct noti?cation of the message for the resident to the 

message board. 
28. The system of claim 27 Wherein the noti?cation 

includes instructions about hoW to retrieve the message. 
29. The system of claim 27 Wherein the noti?cation con 

troller is operable to determine an appropriate one of a plu 
rality of different message boards Within the controlled-envi 
ronment facility to Which to direct the noti?cation of the 
message for the resident. 

30. The system of claim 29 Wherein the noti?cation con 
troller determines the appropriate one of the plurality of dif 
ferent message boards based at least in part on activity of the 
resident. 

31. The system of claim 30 Wherein the activity of the 
resident comprises location of the resident Within the facility. 

32. The system of claim 31 Wherein the noti?cation con 
troller determines as the appropriate one of the plurality of 
different message boards the one of the plurality of different 
message boards to Which the resident is nearest. 

33. The system of claim 32 Wherein a Radio Frequency 
Identi?cation (RFID) system is used to determine Which of 
the plurality of different message boards to Which the resident 
is nearest. 

34. A system comprising: 
a plurality of communication devices Within a controlled 

environment facility; 
a messaging system operable to: 
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a) receive a message from a party outside the controlled 
environment facility for a resident of the controlled 
environment facility, and 

b) receive a message from the resident of the controlled 
environment facility for the party outside the con 
trolled-environment facility; and 

an information dissemination manager operable to: 
a) manage noti?cation of the resident of a pending mes 

sage for the resident in the messaging system, includ 

22 
ing selecting one of the plurality of communication 
devices to Which to direct noti?cation of the pending 
message for the resident, and 

b) manage noti?cation of the party outside the con 
trolled-environment facility of a pending message for 
the party in the messaging system. 
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